
 
 

 
 

 

  



 
 

ʄɯʅɯʉʊɽʈʉʊɺʆ ʆʉɺɯʊʀ ɯ ʅɸʋʂʀ ʋʂʈɸɰʅʀ 

ʅɸʎɯʆʅɸʃʔʅʀʁ ʋʅɯɺɽʈʉʀʊɽʊ çʃʔɺɯɺʉʔʂɸ ʇʆʃɯʊɽʍʅɯʂɸè 

 

 

 

 

 

 

 

 

ʅɸɺʏɸʃʔʅʀʁ ʇʆʉɯɹʅʀʂ  

 çʊɽʍʅʆʃʆɻɯɰ ʈʆɿʈʆɹʃɽʅʅʗ ʉʊɸʈʊɸʇɯɺ ʊɸ 

ɿɸʇʆʏɸʊʂʋɺɸʅʅʗ ʄʆʃʆɼɯɾʅʆɻʆ 

ʇɯɼʇʈʀɭʄʅʀʎʊɺɸè 

ʜʣʷ ʩʪʫʜʝʥʪʽʚ ʚʠʱʠʭ ʥʘʚʯʘʣʴʥʠʭ ʟʘʢʣʘʜʽʚ ʩʧʝʮʽʘʣʴʥʦʩʪʝʡ 073 

çʄʝʥʝʜʞʤʝʥʪè ʪʘ 281 çʇʫʙʣʽʯʥʝ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷè 

 

 

 

 

 

 

 

 

 

 

  ʃʔɺɯɺ 2023   



 
 

 

3 

ʋɼʂ: 658.1:371.38 

ʇ44 

ʈʝʮʝʥʟʝʥʪʠ: 

ʂʘʣʘʰʥʠʢ ʅʘʜʽʷ ʉʝʨʛʽʾʚʥʘ - ʜʦʢʪʦʨ ʥʘʫʢ ʟ ʜʝʨʞʘʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʧʨʦʬʝʩʦʨ, ʚ.ʦ. 

ʟʘʚʽʜʫʚʘʯʘ ʢʘʬʝʜʨʠ ʧʫʙʣʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷ ʅʘʮʽʦʥʘʣʴʥʦʛʦ 

ʣʽʩʦʪʝʭʥʽʯʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ ʋʢʨʘʾʥʠ 

ɺʘʨʥʘʣʽʡ ɿʘʭʘʨʽʡ ʉʪʝʧʘʥʦʚʠʯ - ʜʦʢʪʦʨ ʝʢʦʥʦʤʽʯʥʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʦʨ, ʟʘʩʣʫʞʝʥʠʡ ʜʽʷʯ 

ʥʘʫʢʠ ʽ ʪʝʭʥʽʢʠ ʋʢʨʘʾʥʠ, ʧʨʦʬʝʩʦʨ ʢʘʬʝʜʨʠ ʬʽʥʘʥʩʽʚ ʂʠʾʚʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ 

ʫʥʽʚʝʨʩʠʪʝʪʫ ʽʤʝʥʽ ʊʘʨʘʩʘ ʐʝʚʯʝʥʢʘ 

ʂʘʨʢʦʚʩʴʢʘ ɺʝʨʦʥʽʢʘ ʗʨʦʩʣʘʚʽʚʥʘ ï ʜʦʢʪʦʨ ʥʘʫʢ ʟ ʜʝʨʞʘʚʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʧʨʦʬʝʩʦʨ 

ʢʘʬʝʜʨʠ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʪʘ ʬʽʥʘʥʩʦʚʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ 

çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 

ʈʝʢʦʤʝʥʜʦʚʘʥʠʡ ʜʦ ʜʨʫʢʫ ʅʘʫʢʦʚʦ-ʤʝʪʦʜʠʯʥʦʶ ʨʘʜʦʶ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ 

çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè ʷʢ ʥʘʚʯʘʣʴʥʦ-ʥʘʦʯʥʠʡ ʧʦʩʽʙʥʠʢ ʜʣʷ ʩʪʫʜʝʥʪʽʚ ʜʝʥʥʦʾ ʽ ʟʘʦʯʥʦʾ 

ʬʦʨʤ ʥʘʚʯʘʥʥʷ ʉʧʝʮʽʘʣʴʥʦʩʪʽ 281 çʇʫʙʣʽʯʥʝ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷè  

(ʧʨʦʪʦʢʦʣ ˉ 71 ʚʽʜ 23 ʯʝʨʚʥʷ 2023 ʨ.) 

 

ɸʚʪʦʨʩʴʢʠʡ ʢʦʣʝʢʪʠʚ: ʜ.ʝ.ʥ., ʧʨʦʬ. ʇʦʜʦʣʴʯʘʢ ʅ.ʖ., ʜ.ʝ.ʥ., ʧʨʦʬ. ʉʦʢʽʣ ʆ.ɻ., ʜ.ʝ.ʥ., ʧʨʦʬ. 

ʈʠʩʽʥ ɺ.ɺ., ʢ.ʝ.ʥ., ʜʦʮ. ʍʠʤʠʯ ʆ.ɺ., ʢ.ʝ.ʥ., ʜʦʮ. ʉʦʢʽʣ ʗ.ʉ., ʢ.ʶʨ.ʥ., ʜʦʮ. ɻʘʯʢʝʚʠʯ ɸ.ʆ., 

ʢ.ʝ.ʥ. ʂʫʣʴʯʠʮʴʢʠʡ ɯ.ɯ., ʜʦʢ. ʬʽʣʦʩʦʬʽʾ ʃʝʚʠʮʴʢʘ ʗ.ɺ., ʜʦʢ. ʬʽʣʦʩʦʬʽʾ, ʜʦʮ. ɼʟʶʨʘʭ ʖ.ʄ., 

ʩʪ. ʚʠʢʣ. ɼʫʤʘ ʆ.ɯ., ɯʚʘʥʢʦʚʘ ʅ.ʆ., ɿʫʻʚ ʄ.ɯ., ʇʫʩʪʦʚʽʪ ɺ.ʆ. 

ʇ44 

ʊʝʭʥʦʣʦʛʽʾ ʨʦʟʨʦʙʣʝʥʥʷ ʩʪʘʨʪʘʧʽʚ ʪʘ ʟʘʧʦʯʘʪʢʫʚʘʥʥʷ ʤʦʣʦʜʽʞʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. : 

ʥʘʚʯ. ʧʦʩʽʙʥʠʢ / ʇʦʜʦʣʴʯʘʢ ʅ.ʖ., ʉʦʢʽʣ ʆ.ɻ., ʈʠʩʽʥ ɺ.ɺ. [ʪʘ ʽʥ.]; ʟʘ ʟʘʛ. ʨʝʜ: ʅ.ʖ. 

ʇʦʜʦʣʴʯʘʢʘ, ʆ.ɻ. ʉʦʢʦʣʘ, ʖ.ʄ. ɼʟʶʨʘʭʘ. ʃʴʚʽʚ: ʚʠʜ-ʚʦ ʈʘʩʪʨ-7, 2023. ï 186 ʩ. 

ISBN 978-617-8296-60-5 

ʅʘʚʯʘʣʴʥʠʡ ʧʦʩʽʙʥʠʢ ʨʦʟʨʦʙʣʝʥʠʡ ʚ ʤʝʞʘʭ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʻʢʪʫ USAID çɽʢʦʥʦʤʽʯʥʘ 

ʧʽʜʪʨʠʤʢʘ ʋʢʨʘʾʥʠè. ʋ ʥʘʚʯʘʣʴʥʦʤʫ ʧʦʩʽʙʥʠʢʫ ʧʨʝʜʩʪʘʚʣʝʥʦ ʦʩʥʦʚʥʽ ʪʝʦʨʝʪʠʯʥʽ ʧʽʜʭʦʜʠ 

ʪʘ ʧʨʘʢʪʠʯʥʽ ʨʝʢʦʤʝʥʜʘʮʽʾ ʟ ʟʘʧʦʯʘʪʢʫʚʘʥʥʷ ʙʽʟʥʝʩʫ ʪʘ ʡʦʛʦ ʨʦʟʚʠʪʢʫ. ʇʨʠʟʥʘʯʝʥʠʡ ʜʣʷ 

ʤʦʣʦʜʠʭ ʩʪʘʨʪʘʧʝʨʽʚ, ʱʦ ʧʨʘʛʥʫʪʴ ʟʘʧʦʯʘʪʢʫʚʘʪʠ ʚʣʘʩʥʫ ʩʧʨʘʚʫ, ʘ ʪʘʢʦʞ ʜʣʷ ʩʪʫʜʝʥʪʽʚ 

ʚʠʱʠʭ ʥʘʚʯʘʣʴʥʠʭ ʟʘʢʣʘʜʽʚ ʩʧʝʮʽʘʣʴʥʦʩʪʽ 073 çʄʝʥʝʜʞʤʝʥʪè ʪʘ 281 çʇʫʙʣʽʯʥʝ 

ʫʧʨʘʚʣʽʥʥʷ ʽ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷè ʫʩʽʭ ʨʽʚʥʽʚ ʘʢʨʝʜʠʪʘʮʽʾ, ʩʣʫʭʘʯʘʤʠ ʽʥʩʪʠʪʫʪʽʚ 

ʧʽʩʣʷʜʠʧʣʦʤʥʦʾ ʦʩʚʽʪʠ, ʷʢʽ ʙʘʞʘʶʪʴ ʤʘʪʠ ˇʨʫʥʪʦʚʥʽ ʟʥʘʥʥʷ ʟ ʦʙʣʽʢʫ, ʫʧʨʘʚʣʽʥʥʷ, 

ʤʘʨʢʝʪʠʥʛʫ, ʬʽʥʘʥʩʽʚ ʪʘ ʙʽʟʥʝʩ-ʧʣʘʥʫʚʘʥʥʷ. 

ʋɼʂ: 658.1:371.38 

 

É ʇʦʜʦʣʴʯʘʢ ʅ.ʖ., ʉʦʢʽʣ ʆ.ɻ., ɼʟʨʁʘʭ ʖ.ʄ., 2023 

ISBN 978-617-8296-60-5              É ʅʘʮʽʦʥʘʣʴʥʠʡ ʫʥʽʚʝʨʩʠʪʝʪ çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè 



 
 

 

4 

ɿʄɯʉʊ 

 

ɺʉʊʋʇ ......................................................................................................................... 5 

ʊɽʄɸ 1. ʉʫʯʘʩʥʽ ʪʨʝʥʜʠ ʩʪʘʨʪʘʧʽʚ ʫ ʩʚʽʪʽ ............................................................... 6 

ʊɽʄɸ 2. ʄʝʪʦʜʠʢʠ ʧʦʰʫʢʫ ʽʜʝʡ ʪʘ ʧʝʨʝʚʽʨʢʘ ʾʭ ʥʘ ʫʩʧʽʰʥʽʩʪʴ ......................... 17 

ʊɽʄɸ 3. ʎʽʥʥʦʩʪʽ ʩʧʦʞʠʚʘʯʽʚ ʪʘ ʷʢ ʩʬʦʨʤʫʚʘʪʠ ʛʦʣʫʙʠʡ ʦʢʝʘʥ ........................ 26 

ʊɽʄɸ 4.1. ɺʠʜʠ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ: ʩʦʮʽʘʣʴʥʝ, ʽʥʥʦʚʘʮʽʡʥʝ, ʤʘʩʰʪʘʙʦʚʘʥʝ 

ʩʪʘʨʪʘʧ-ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ........................................................................................... 36 

ʊɽʄɸ 4.2. ʆʩʥʦʚʠ ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ. ʣʽʮʝʥʟʦʚʘʥʘ ʪʘ 

ʥʝʣʽʮʝʥʟʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ ............................................................................................. 46 

ʊɽʄɸ 5. ʆʩʥʦʚʠ ʦʙʣʽʢʫ, ʟʚʽʪʥʦʩʪʽ ʪʘ ʧʦʜʘʪʢʦʚʝ ʨʝʛʫʣʶʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

ʈʝʻʩʪʨʘʮʽʷ ʌʆʇ. ʎʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ, ɽʎʇ, ʙʘʥʢʽʚʩʴʢʘ ʩʠʩʪʝʤʘ. .................... 60 

ʊɽʄɸ 6. ʎʠʬʨʦʚʘ ʝʢʦʩʠʩʪʝʤʘ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ .................................................... 76 

ʊɽʄɸ 7. ɹʽʟʥʝʩ ʧʣʘʥʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ .................................................................... 85 

ʊɽʄɸ 8. ʄʘʨʢʝʪʠʥʛ ʧʨʠ ʚʠʭʦʜʽ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ ............................................. 98 

ʊɽʄɸ 9. ʉʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ ........................... 109 

ʊɽʄɸ 10. ʉʫʯʘʩʥʽ ʤʝʪʦʜʠ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ...................................................... 121 

ʊɽʄɸ 11. ɹʽʟʥʝʩ-ʤʦʜʝʣʽ ......................................................................................... 132 

ʊɽʄɸ 12. ʇʨʦʪʦʪʠʧʫʚʘʥʥʷ ʪʘ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ................................... 146 

ʊɽʄɸ 13. ʉʪʚʦʨʝʥʥʷ ʢʦʤʘʥʜʠ ʪʘ ʧʨʦʜʘʞʽ ʧʨʦʜʫʢʪʫ ʩʪʘʨʪʘʧʫ .......................... 154 

ʊɽʄɸ 14. ʇʨʝʟʝʥʪʘʮʽʷ ʩʪʘʨʪʘʧʫ ʜʣʷ ʽʥʚʝʩʪʦʨʽʚ ʪʘ ʚʠʭʽʜ ʥʘ ʨʠʥʦʢ ................... 164 

ʊɽʄɸ 15. ɻʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴ ʚ ʧʨʦʬʝʩʽʡʥʽʡ ʩʬʝʨʽ .............................................. 172 

ʃɯʊɽʈɸʊʋʈɸ ......................................................................................................... 183 

 

  



 
 

 

5 

ɺʉʊʋʇ 

 

ɺʽʪʘʻʤʦ ʚʘʩ ʫ ʩʚʽʪʽ ʪʚʦʨʯʦʩʪʽ ʪʘ ʽʥʥʦʚʘʮʽʡ, ʜʝ ʽʜʝʾ ʧʝʨʝʪʚʦʨʶʶʪʴʩʷ ʥʘ 

ʫʩʧʽʰʥʽ ʩʪʘʨʪʘʧʠ, ʘ ʤʦʣʦʜʴ ʤʘʻ ʤʦʞʣʠʚʽʩʪʴ ʟʤʽʥʶʚʘʪʠ ʩʚʽʪ ʥʘʚʢʦʣʦ ʩʝʙʝ. 

ʉʫʯʘʩʥʠʡ ʰʚʠʜʢʦʟʤʽʥʥʠʡ ʩʚʽʪ ʚʠʤʘʛʘʻ ʚʽʜ ʥʘʩ ʥʝ ʣʠʰʝ ʘʜʘʧʪʘʮʽʾ, ʘ ʡ ʘʢʪʠʚʥʦʾ 

ʫʯʘʩʪʽ ʫ ʬʦʨʤʫʚʘʥʥʽ ʥʦʚʦʛʦ ʧʦʨʷʜʢʫ ʨʝʯʝʡ. ʄʦʣʦʜʴ ʟʘʚʞʜʠ ʙʫʣʘ ʜʞʝʨʝʣʦʤ 

ʢʨʝʘʪʠʚʥʦʩʪʽ ʪʘ ʚʠʥʘʭʦʜʽʚ, ʽ ʟʘʨʘʟ ʚʽʜʢʨʠʚʘʻʪʴʩʷ ʥʝʡʤʦʚʽʨʥʘ ʤʦʞʣʠʚʽʩʪʴ 

ʨʝʘʣʽʟʫʚʘʪʠ ʩʚʦʾ ʽʜʝʾ ʟʘʚʜʷʢʠ ʩʪʘʨʪʘʧʘʤ ʪʘ ʧʽʜʧʨʠʻʤʥʠʮʴʢʽʡ ʜʽʷʣʴʥʦʩʪʽ. 

ʎʝʡ ʥʘʚʯʘʣʴʥʠʡ ʧʦʩʽʙʥʠʢ ʧʨʠʟʥʘʯʝʥʠʡ ʜʣʷ ʪʠʭ, ʭʪʦ ʤʘʻ ʙʘʞʘʥʥʷ 

ʜʦʩʣʽʜʞʫʚʘʪʠ, ʪʚʦʨʠʪʠ ʪʘ ʙʫʜʫʚʘʪʠ ʚʣʘʩʥʠʡ ʰʣʷʭ ʜʦ ʫʩʧʽʭʫ. ɺʠ ʜʽʟʥʘʻʪʝʩʷ ʧʨʦ 

ʢʣʶʯʦʚʽ ʘʩʧʝʢʪʠ ʨʦʟʨʦʙʣʝʥʥʷ ʩʪʘʨʪʘʧʽʚ ï ʚʽʜ ʽʜʝʾ ʪʘ ʢʦʥʮʝʧʮʽʾ ʜʦ ʚʪʽʣʝʥʥʷ ʥʘ 

ʨʠʥʢʫ. ʈʘʟʦʤ ʽʟ ʮʠʤ, ʚʠ ʦʩʚʦʾʪʝ ʦʩʥʦʚʥʽ ʧʨʠʥʮʠʧʠ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʛʦ ʤʠʩʣʝʥʥʷ, 

ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʚʘʤ ʫ ʚʠʨʽʰʝʥʥʽ ʩʢʣʘʜʥʠʭ ʟʘʚʜʘʥʴ ʪʘ ʧʨʠʡʥʷʪʪʽ ʦʙˇʨʫʥʪʦʚʘʥʠʭ 

ʨʽʰʝʥʴ. 

ʄʠ ʚʽʨʠʤʦ, ʱʦ ʽʥʥʦʚʘʮʽʾ ʪʘ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ï ʮʝ ʥʝ ʣʠʰʝ ʰʣʷʭ ʜʦ 

ʤʘʪʝʨʽʘʣʴʥʦʛʦ ʙʣʘʛʦʧʦʣʫʯʯʷ, ʘʣʝ ʡ ʤʦʞʣʠʚʽʩʪʴ ʚʧʣʠʚʘʪʠ ʥʘ ʩʦʮʽʘʣʴʥʠʡ, 

ʝʢʦʥʦʤʽʯʥʠʡ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʠʡ ʧʨʦʛʨʝʩ. ʎʝʡ ʧʦʩʽʙʥʠʢ ʩʪʘʥʝ ʚʘʰʠʤ ʧʨʦʚʽʜʥʠʢʦʤ 

ʫ ʩʚʽʪʽ ʩʪʘʨʪʘʧʽʚ, ʜʝ ʢʦʞʥʘ ʽʜʝʷ ʤʦʞʝ ʩʪʘʪʠ ʚʘʛʦʤʠʤ ʚʥʝʩʢʦʤ ʫ ʤʘʡʙʫʪʥʻ. 

ʈʘʟʦʤ ʽʟ çʊʝʭʥʦʣʦʛʽʷʤʠ ʨʦʟʨʦʙʣʝʥʥʷ ʩʪʘʨʪʘʧʽʚ ʪʘ ʟʘʧʦʯʘʪʢʫʚʘʥʥʷ 

ʤʦʣʦʜʽʞʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘè ʚʠ ʦʪʨʠʤʫʻʪʝ ʤʦʞʣʠʚʽʩʪʴ ʨʦʟʢʨʠʪʠ ʩʚʽʡ 

ʧʦʪʝʥʮʽʘʣ, ʟʨʦʟʫʤʽʪʠ, ʷʢ ʩʪʚʦʨʠʪʠ ʚʣʘʩʥʠʡ ʰʣʷʭ ʜʦ ʫʩʧʽʭʫ ʪʘ ʜʦʣʫʯʠʪʠʩʷ ʜʦ 

ʛʣʦʙʘʣʴʥʦʛʦ ʨʫʭʫ ʽʥʥʦʚʘʮʽʡ. ʅʝʭʘʡ ʮʝʡ ʧʦʩʽʙʥʠʢ ʩʪʘʥʝ ʚʘʰʠʤ ʥʘʜʽʡʥʠʤ 

ʧʘʨʪʥʝʨʦʤ ʫ ʧʦʜʦʨʦʞʽ ʜʦ ʟʜʽʡʩʥʝʥʥʷ ʤʨʽʡ ʪʘ ʜʦʩʷʛʥʝʥʥʷ ʚʝʨʰʠʥ ʫ ʩʬʝʨʽ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ ʪʝʭʥʦʣʦʛʽʡ. 

ʄʝʪʦʶ ʧʦʩʽʙʥʠʢʘ ʻ ʧʨʘʛʥʝʥʥʷ ʩʠʩʪʝʤʘʪʠʟʫʚʘʪʠ ʽ ʚʩʝʙʽʯʥʦ ʨʦʟʚʠʥʫʪʠ ʫ 

ʩʪʘʨʪʘʧʝʨʽʚ ʪʘ ʤʦʣʦʜʠʭ ʧʽʜʧʨʠʻʤʮʽʚ-ʧʦʯʘʪʢʽʚʮʽʚ ʟʥʘʥʥʷ ʪʘ ʫʤʽʥʥʷ ʫ 

ʟʘʧʦʯʘʪʢʫʚʘʥʥʽ ʚʣʘʩʥʦʾ ʩʧʨʘʚʠ, ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʥʘʚʠʯʦʢ, 

ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʢʦʤʧʝʪʝʥʮʽʡ ʪʘ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʟ ʚʣʘʩʥʠʤʠ ʧʨʦʜʫʢʪʘʤʠ. ʋ 

ʧʦʩʽʙʥʠʢʫ ʧʨʝʜʩʪʘʚʣʝʥʦ ʤʘʪʝʨʽʘʣʠ ʥʦʨʤʘʪʠʚʥʦ-ʟʘʢʦʥʦʜʘʚʯʦʾ ʙʘʟʠ, ʪʝʦʨʝʪʠʯʥʠʭ ʽ 

ʧʨʘʢʪʠʯʥʠʭ ʨʝʢʦʤʝʥʜʘʮʽʡ ʧʨʦʚʽʜʥʠʭ ʚʽʪʯʠʟʥʷʥʠʭ ʙʽʟʥʝʩ-ʪʨʝʥʝʨʽʚ ʪʘ ʫʩʧʽʰʥʠʭ 

ʧʽʜʧʨʠʻʤʮʽʚ, ʟʦʢʨʝʤʘ ʟʘ ʫʯʘʩʪʶ ʥʘʫʢʦʚʦ-ʧʝʜʘʛʦʛʽʯʥʦʛʦ ʩʢʣʘʜʫ ʢʘʬʝʜʨʠ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʪʘ ʬʽʥʘʥʩʦʚʦʛʦ ʤʝʥʝʜʞʤʝʥʪʫ ʃʴʚʽʚʩʴʢʦʾ ʧʦʣʽʪʝʭʥʽʢʠ.  

ʇʦʩʽʙʥʠʢ ʧʨʠʟʥʘʯʝʥʠʡ ʜʣʷ ʩʪʘʨʪʘʧʝʨʽʚ, ʱʦ ʭʦʯʫʪʴ ʟʘʧʦʯʘʪʢʫʚʘʪʠ ʚʣʘʩʥʫ 

ʩʧʨʘʚʫ, ʘ ʪʘʢʦʞ ʜʣʷ ʩʪʫʜʝʥʪʽʚ ʚʠʱʠʭ ʥʘʚʯʘʣʴʥʠʭ ʟʘʢʣʘʜʽʚ ʩʧʝʮʽʘʣʴʥʦʩʪʽ 073 

çʄʝʥʝʜʞʤʝʥʪè ʪʘ 281 çʇʫʙʣʽʯʥʝ ʫʧʨʘʚʣʽʥʥʷ ʽ ʘʜʤʽʥʽʩʪʨʫʚʘʥʥʷè ʫʩʽʭ ʨʽʚʥʽʚ 

ʘʢʨʝʜʠʪʘʮʽʾ, ʩʣʫʭʘʯʘʤʠ ʽʥʩʪʠʪʫʪʽʚ ʧʽʩʣʷʜʠʧʣʦʤʥʦʾ ʦʩʚʽʪʠ, ʷʢʽ ʙʘʞʘʶʪʴ ʤʘʪʠ 

ˇʨʫʥʪʦʚʥʽ ʟʥʘʥʥʷ ʟ ʫʧʨʘʚʣʽʥʥʷ, ʦʙʣʽʢʫ, ʤʘʨʢʝʪʠʥʛʫ, ʬʽʥʘʥʩʽʚ. 

ʌʦʨʤʫʚʘʥʥʷ ʜʘʥʠʭ ʤʘʪʝʨʽʘʣʽʚ ʪʘ ʾʭ ʧʫʙʣʽʢʘʮʽʷ ʩʪʘʣʦ ʤʦʞʣʠʚʠʤ ʟʘʚʜʷʢʠ 

ʨʝʘʣʽʟʘʮʽʾ ʫ ʅʘʮʽʦʥʘʣʴʥʦʤʫ ʫʥʽʚʝʨʩʠʪʝʪʽ çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè ʧʨʦʻʢʪʫ USAID 

çɽʢʦʥʦʤʽʯʥʘ ʧʽʜʪʨʠʤʢʘ ʋʢʨʘʾʥʠè ʟʘ ʧʽʜʪʨʠʤʢʠ ʢʦʤʧʘʥʽʾ çDAIè. 
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ʊɽʄɸ 1. ʉʋʏɸʉʅɯ ʊʈɽʅɼʀ ʉʊɸʈʊɸʇɯɺ ʋ ʉɺɯʊɯ 
 

ʄʝʪʦʶ ʮʴʦʛʦ ʪʨʝʥʽʥʛʫ ʻ ʥʘʜʘʥʥʷ ʫʯʘʩʥʠʢʘʤ ʛʣʠʙʦʢʦʛʦ ʨʦʟʫʤʽʥʥʷ 

ʘʢʪʫʘʣʴʥʠʭ ʪʝʥʜʝʥʮʽʡ ʫ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʽʚ, ʟ ʬʦʢʫʩʦʤ ʥʘ ʚʠʙʦʨʽ ʤʽʞ 

ʨʠʥʢʦʚʠʤʠ ʟʘʧʠʪʘʤʠ ʽ ʚʠʩʦʢʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʷʢ ʩʪʨʘʪʝʛʽʷʤʠ ʨʦʩʪʫ. ʆʩʥʦʚʥʦʶ 

ʤʝʪʦʶ ʻ ʜʦʧʦʤʦʛʘ ʫʯʘʩʥʠʢʘʤ ʟʜʦʙʫʪʠ ʟʥʘʥʥʷ ʪʘ ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ ʧʨʠʡʥʷʪʪʷ 

ʽʥʬʦʨʤʦʚʘʥʠʭ ʨʽʰʝʥʴ ʱʦʜʦ ʚʠʙʦʨʫ ʧʽʜʭʦʜʫ ʜʦ ʩʪʚʦʨʝʥʥʷ ʽ ʨʦʟʚʠʪʢʫ ʩʚʦʛʦ 

ʩʪʘʨʪʘʧʫ. ʋʯʘʩʥʠʢʠ ʦʪʨʠʤʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʨʦʟʛʣʷʥʫʪʠ ʧʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ 

ʦʙʦʭ ʧʽʜʭʦʜʽʚ, ʟʨʦʟʫʤʽʪʠ, ʷʢ ʚʦʥʠ ʚʽʜʧʦʚʽʜʘʶʪʴ ʾʭʥʽʤ ʽʜʝʷʤ ʪʘ ʮʽʣʷʤ, ʽ ʨʦʟʨʦʙʠʪʠ 

ʩʪʨʘʪʝʛʽʾ, ʱʦ ʜʦʟʚʦʣʷʪʴ ʾʤ ʚʧʝʚʥʝʥʦ ʢʝʨʫʚʘʪʠ ʨʦʟʚʠʪʢʦʤ ʩʚʦʛʦ ʩʪʘʨʪʘʧʫ ʚ 

ʩʫʯʘʩʥʦʤʫ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ. 

ʇʣʘʥ: 

1. ɺʩʪʫʧ. 

2. ʈʝʚʦʣʶʮʽʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʪʘ ʥʦʚʽʪʥʽ ʚʠʢʣʠʢʠ ʣʶʜʩʪʚʘ 

3. ɹʫʜʽʚʥʠʮʪʚʦ ʮʠʬʨʦʚʦʛʦ ʤʘʡʙʫʪʥʴʦʛʦ ï ʱʦ ʧʦʧʝʨʝʜʫ? 

4. ʉʬʝʨʘ ʦʙʯʠʩʣʝʥʴ ʽ ʟʚôʷʟʢʫ: ʧʝʨʩʧʝʢʪʠʚʠ ʡ ʦʙʤʝʞʝʥʥʷ 

5. ʇʝʨʝʜʦʚʘ ʽʥʞʝʥʝʨʽʷ, ʨʝʚʦʣʶʮʽʡʥʽ ʚʠʥʘʭʦʜʠ ʽ ʚʽʜʢʨʠʪʪʷ 

6. ʉʪʘʣʠʡ ʨʦʟʚʠʪʦʢ ʩʚʽʪʫ: ʢʣʶʯʦʚʽ ʟʘʩʘʜʠ ʙʘʣʘʥʩʫ ʣʶʜʠʥʠ ʽ ʧʨʠʨʦʜʠ 

 

1. ɺʩʪʫʧ 

ʆʩʦʙʣʠʚʦʩʪʷʤʠ ʩʫʯʘʩʥʦʛʦ ʨʦʟʚʠʪʢʫ ʥʘʫʢʠ ʽ ʪʝʭʥʽʢʠ ʻ ʾʭ ʰʚʠʜʢʝ 

ʽʥʪʝʛʨʫʚʘʥʥʷ ʫ ʨʽʟʥʦʤʘʥʽʪʥʽ ʧʨʦʮʝʩʠ ʞʠʪʪʷ ʽ ʜʽʷʣʴʥʦʩʪʽ ʣʶʜʝʡ. ɿʘʚʜʷʢʠ ʮʴʦʤʫ 

ʙʽʣʴʰʽʩʪʴ ʨʫʪʠʥʥʠʭ ʧʨʦʮʝʩʽʚ, ʷʢʽ ʨʘʥʽʰʝ ʙʫʣʦ ʩʢʣʘʜʥʦ ʦʧʪʠʤʽʟʫʚʘʪʠ ʫ ʟʚôʷʟʢʫ ʽʟ 

ʙʘʛʘʪʦʚʘʨʽʘʥʪʥʽʩʪʶ ʩʮʝʥʘʨʽʾʚ ʾʭʥʴʦʛʦ ʨʦʟʚʠʪʢʫ, ʥʠʥʽ ʤʦʞʣʠʚʦ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʥʘ 

ʟʘʩʘʜʘʭ ʮʠʬʨʦʚʽʟʘʮʽʾ, ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʪʘ ʽʥʰʠʭ ʜʦʩʷʛʥʝʥʴ ʧʝʨʝʜʦʚʦʾ 

ʽʥʞʝʥʝʨʽʾ. ʊʘʢʽ ʧʨʦʮʝʩʠ ʟʫʤʦʚʣʶʶʪʴ ʧʦʩʪʫʧʦʚʠʡ ʧʝʨʝʭʽʜ ʩʫʙôʻʢʪʽʚ 

ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʜʦ ʽʥʪʝʛʨʦʚʘʥʠʭ ʥʘʫʢʦʚʦ-ʚʠʨʦʙʥʠʯʠʭ ʢʦʤʧʣʝʢʩʽʚ, ʷʢʽ ʙʘʟʫʶʪʴʩʷ 

ʥʘ ʟʘʩʪʦʩʫʚʘʥʥʽ ʥʦʚʽʪʥʽʭ ʛʥʫʯʢʠʭ ʟʘʩʦʙʽʚ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʪʘ ʦʙʯʠʩʣʶʚʘʣʴʥʦʾ 

ʪʝʭʥʽʢʠ ʚʧʨʦʜʦʚʞ ʫʩʴʦʛʦ ʚʠʨʦʙʥʠʯʦʛʦ ʮʠʢʣʫ. ʉʚʦʻʶ ʯʝʨʛʦʶ, ʮʝ ʚʠʟʥʘʯʘʻ ʩʬʝʨʠ 

ʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʽʚ, ʷʢʽ, ʘʢʪʫʘʣʽʟʫʶʯʠ ʽʥʥʦʚʘʮʽʡʥʽ ʪʝʭʥʦʣʦʛʽʾ, 

ʛʝʥʝʨʫʶʪʴ ʚʩʽ ʥʦʚʽʰʽ ʾʭ ʚʠʜʠ, ʪʠʤ ʩʘʤʠʤ ʩʪʠʤʫʣʶʶʯʠ ʨʠʥʢʦʚʠʡ ʧʦʩʪʫʧ. 

ʇʦʰʠʨʝʥʠʤʠ ʪʨʝʥʜʘʤʠ ʛʝʥʝʨʫʚʘʥʥʷ ʩʪʘʨʪʘʧʽʚ ʚʚʘʞʘʶʪʴ ʪʘʢʽ (ʨʠʩ. 1): 

V ʈʝʚʦʣʶʮʽʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ; 

V ʮʠʬʨʦʚʽʟʘʮʽʷ; 

V ʩʬʝʨʘ ʦʙʯʠʩʣʝʥʥʷ ʽ ʟʚôʷʟʢʫ; 

V ʧʝʨʝʜʦʚʘ ʽʥʞʝʥʝʨʽʷ; 

V ʩʪʘʣʠʡ ʨʦʟʚʠʪʦʢ ʩʚʽʪʫ. 

ʈʦʟʛʣʷʥʝʤʦ ʾʭ ʜʝʪʘʣʴʥʽʰʝ, ʟʘ ʭʘʨʘʢʪʝʨʥʠʤʠ ʩʢʣʘʜʦʚʠʤʠ. 

 

2. ʈʝʚʦʣʶʮʽʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʪʘ ʥʦʚʽʪʥʽ ʚʠʢʣʠʢʠ ʣʶʜʩʪʚʘ  
ʐʪʫʯʥʠʡ ʽʥʪʝʣʝʢʪ (ʐɯ; artificial intelligence, AI) ̍  ʮʝ ʤʝʪʦʜ, ʱʦ ʜʘʻ ʟʤʦʛʫ 

ʢʦʤʧ'ʶʪʝʨʫ ʯʠ ʧʨʦʛʨʘʤʥʦʤʫ ʟʘʙʝʟʧʝʯʝʥʥʶ çʤʠʩʣʠʪʠè ʥʘʯʝ ʣʶʜʩʴʢʠʡ ʤʦʟʦʢ; 

ʚʣʘʩʪʠʚʽʩʪʴ ʘʚʪʦʤʘʪʠʯʥʠʭ ʢʦʤʧôʶʪʝʨʥʠʭ ʩʠʩʪʝʤ ʙʨʘʪʠ ʥʘ ʩʝʙʝ ʧʝʚʥʽ ʬʫʥʢʮʽʾ 

ʽʥʪʝʣʝʢʪʫ ʣʶʜʠʥʠ (ʟʦʢʨʝʤʘ, ʦʙˇʨʫʥʪʦʚʫʚʘʪʠ ʪʘ ʫʭʚʘʣʶʚʘʪʠ ʨʽʰʝʥʥʷ ʥʘ ʦʩʥʦʚʽ 
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ʦʜʝʨʞʘʥʦʛʦ ʨʘʥʽʰʝ ʜʦʩʚʽʜʫ ʡ ʘʥʘʣʽʪʠʢʠ ʚʚʝʜʝʥʠʭ ʜʘʥʠʭ). ʎʝ ʟʘʙʝʟʧʝʯʫʻʪʴʩʷ ʥʘ 

ʟʘʩʘʜʘʭ ʜʦʩʣʽʜʞʝʥʥʷ ʟʘʢʦʥʦʤʽʨʥʦʩʪʝʡ ʨʦʙʦʪʠ ʤʦʟʢʫ ʣʶʜʠʥʠ ʪʘ ʘʥʘʣʽʟʫʚʘʥʥʷ 

ʥʠʟʢʠ ʢʦʛʥʽʪʠʚʥʠʭ ʧʨʦʮʝʩʽʚ. 

 
ʈʠʩ. 1. ʉʫʯʘʩʥʽ ʪʨʝʥʜʠ  ʛʝʥʝʨʫʚʘʥʥʷ ʩʪʘʨʪʘʧʽʚ 

 

ʇʨʦʛʥʦʟʫʶʪʴ, ʱʦ ʧʨʦʛʨʝʩ ʐɯ ʰʚʠʜʢʠʤʠ ʪʝʤʧʘʤʠ ʧʨʠʚʝʜʝ ʥʘʩ ʜʦ ʩʪʚʦʨʝʥʥʷ 

ʰʪʫʯʥʦʛʦ ʩʫʧʝʨʽʥʪʝʣʝʢʪʫ (ꞈArtificial Super Intelligenceꞈ, ASI), ʷʢʠʡ ʧʝʨʝʚʝʨʰʠʪʴ ʫʩʽ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʽ ʤʦʞʣʠʚʦʩʪʽ ʣʶʜʠʥʠ. ʇʨʠ ʮʴʦʤʫ, ʧʝʨʰʠʡ ʢʨʦʢ ʫ ʜʘʥʦʤʫ ʥʘʧʨʷʤʢʫ 

ʚʞʝ ʟʨʦʙʣʝʥʦ ʽʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʧʦʙʫʪʦʚʠʭ ʩʠʩʪʝʤ ʟʽ ʐɯ. 

ɿʘ ʧʨʦʛʥʦʟʘʤʠ ʩʚʽʪʦʚʠʭ ʪʦʧ-ʬʫʪʫʨʦʣʦʛʽʚ, ʟʦʢʨʝʤʘ ʈ. ʂʫʨʮʚʝʡʣʘ, ʫ 2029 ʨ. 

ʤʘʰʠʥʥʠʡ ʽʥʪʝʣʝʢʪ ʧʝʨʝʚʝʨʰʠʪʴ ʣʶʜʩʴʢʠʡ, ʱʦ ʟʫʤʦʚʣʶʚʘʪʠʤʝ ʨʝʚʦʣʶʮʽʶ 

ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ï ʰʣʷʭ, ʷʢʠʡ ʣʶʜʩʪʚʦ ʤʦʞʝ ʽ ʥʝ ʧʝʨʝʞʠʪʠ, ʧʨʦʪʝ ʫ ʙʫʜʴ-

ʷʢʦʤʫ ʨʘʟʽ ʚʽʥ ʟʤʽʥʠʪʴ ʫʩʝ ʥʘʰʝ ʞʠʪʪʷ. 

ʈʝʚʦʣʶʮʽʷ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ  ̒ʰʣʷʭʦʤ ʚʽʜ ʐɯ ʚʫʟʴʢʦʛʦ ʩʧʝʢʪʨʫ, ʯʝʨʝʟ 

ʟʘʛʘʣʴʥʠʡ, ʜʦ ʩʫʧʝʨʽʥʪʝʣʝʢʪʫ. ʆʟʥʘʯʝʥʽ ʐɯ ʚʠʟʥʘʯʘʶʪʴʩʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ, 

ʚʽʜʧʦʚʽʜʥʦ: 

½ ʐɯ ʚʫʟʴʢʦʛʦ ʩʧʝʢʪʨʫ (Artificial Narrow Intelligence, ANI) ï ʧʝʨʰʠʡ 

ʨʽʚʝʥʴ ʰʪʫʯʥʦʾ ʩʚʽʜʦʤʦʩʪʽ, ʱʦ ʩʧʝʮʽʘʣʽʟʫʻʪʴʩʷ ʥʘ ʧʨʠʡʥʷʪʪʽ ʨʽʰʝʥʴ ʚ ʦʜʥʽʡ ʩʬʝʨʽ; 

½ ʟʘʛʘʣʴʥʠʡ ʐɯ (Artificial General Intelligence, AGI) ï ʐɯ ʜʨʫʛʦʛʦ ʨʽʚʥʷ, 

ʷʢʠʡ ʧʝʨʝʚʠʱʫʻ ʨʽʚʝʥʴ ʟʚʠʯʘʡʥʦʾ ʣʶʜʩʴʢʦʾ ʩʚʽʜʦʤʦʩʪʽ, ʤʦʞʝ ʨʦʟʚôʷʟʫʚʘʪʠ 

ʤʘʪʝʤʘʪʠʯʥʽ ʟʘʚʜʘʥʥʷ, ʧʦʨʽʚʥʶʚʘʪʠ ʩʮʝʥʘʨʽʾ ʨʦʟʚôʷʟʢʽʚ, ʤʠʩʣʠʪʠ ʣʦʛʽʯʥʦ ʡ 

ʘʙʩʪʨʘʢʪʥʦ, ʟʘʩʚʦʶʚʘʪʠ ʩʢʣʘʜʥʽ ʽʜʝʾ, ʥʘʚʯʘʪʠʩʷ, ʟʦʢʨʝʤʘ ʽ ʥʘ ʟʘʩʘʜʘʭ ʚʣʘʩʥʦʛʦ 

ʜʦʩʚʽʜʫ; 

½ ʰʪʫʯʥʠʡ ʩʫʧʝʨʽʥʪʝʣʝʢʪ (ʐʉɯ; Artificial Super Intelligence, ASI) ï 
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ʪʨʝʪʽʡ ʨʽʚʝʥʴ ʨʦʟʚʠʪʢʫ ʐɯ, ʜʝ ʚʽʥ ʻ ʨʦʟʫʤʥʽʰʠʤ, ʘʥʽʞ ʣʶʜʩʪʚʦ ʚ ʮʽʣʦʤʫ, ʫ 

ʪʨʠʣʴʡʦʥʠ ʨʘʟʽʚ, ʥʘ ʟʘʩʘʜʘʭ ʩʘʤʦʥʘʚʯʘʥʥʷ. 

ʈʦʟʫʤʽʥʥʷ ʟʘʩʘʜ ʨʝʚʦʣʶʮʽʾ ʐɯ, ʪʝʤʧʽʚ ʥʘʫʢʦʚʦʛʦ ʧʨʠʩʢʦʨʝʥʥʷ ʚ ʮʽʣʦʤʫ, 

ʚʠʤʘʛʘʻ ʫ ʥʘʩ ʤʘʥʜʨʽʚʢʠ ʫ ʯʘʩʽ ʥʘ ʜʝʩʷʪʢʠ ʪʠʩʷʯ ʨʦʢʽʚ. ʌʘʟʫ ʐɯ ʚʫʟʴʢʦʛʦ ʩʧʝʢʪʨʫ 

ʤʠ ʚʞʝ ʧʨʦʡʰʣʠ ï ʐɯ ʦʪʦʯʫʻ ʥʘʩ ʚʩʶʜʠ: ʫ ʩʤʘʨʪʬʦʥʘʭ, ʢʦʤʧôʶʪʝʨʘʭ ʪʘ 

ʩʠʩʪʝʤʘʭ, ʱʦ ʟʘʩʪʦʩʦʚʫʶʪʴ ʫ ʚʠʨʦʙʥʠʮʪʚʘʭ ʪʦʱʦ. ʍʦʯʘ ʐɯ ʽ ʥʝ ʟʘʛʨʦʞʫʻ 

ʣʶʜʩʴʢʦʤʫ ʽʩʥʫʚʘʥʥʶ, ʧʦʟʘʷʢ ʥʘ ʥʴʦʛʦ ʩʣʽʜ ʜʠʚʠʪʠʩʷ ʷʢ ʥʘ ʧʝʨʝʜʚʽʩʥʠʢʘ 

ʤʘʡʙʫʪʥʽʭ ʢʘʨʜʠʥʘʣʴʥʠʭ ʟʤʽʥ. 

ɺʘʞʣʠʚʦ ʨʦʟʫʤʽʪʠ, ʐɯ ï ʥʝ ʻ ʧʨʦʪʦʪʠʧʦʤ ʤʦʟʢʫ, ʘ ʣʠʰʝ ʽʥʩʪʨʫʤʝʥʪʦʤ 

ʩʪʘʪʠʩʪʠʢʠ ʪʘ ʘʥʘʣʽʪʠʢʠ ʚʝʣʠʢʦʾ ʢʽʣʴʢʦʩʪʽ ʜʘʥʠʭ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʦʾ ʚʽʥ 

ʦʧʪʠʤʽʟʫʻ ʧʨʦʮʝʩʠ ʚ ʨʽʟʥʠʭ ʩʬʝʨʘʭ ʣʶʜʩʴʢʦʾ ʞʠʪʪʻʜʽʷʣʴʥʦʩʪʽ. 

ʈʝʚʦʣʶʮʽʶ ʐɯ ʜʦʮʽʣʴʥʦ ʨʦʟʛʣʷʥʫʪʠ ʟʘ ʾʾ ʦʩʥʦʚʥʠʤʠ ʥʘʧʨʷʤʢʘʤʠ: 

ʧʨʠʢʣʘʜʥʠʡ ʐɯ, ʽʥʜʫʩʪʨʽʘʣʽʟʘʮʽʷ ʤʘʰʠʥʥʦʛʦ ʥʘʚʯʘʥʥʷ, ʛʝʥʝʨʘʪʠʚʥʠʡ ʐɯ. 

ʇʨʠʢʣʘʜʥʠʡ ʐɯ (ʇʐɯ) ʘʙʦ ʧʨʠʢʣʘʜʥʘ ʩʠʩʪʝʤʘ ʟ ʝʣʝʤʝʥʪʘʤʠ ʰʪʫʯʥʦʛʦ 

ʽʥʪʝʣʝʢʪʫ ʻ ʧʨʦʛʨʘʤʦʶ, ʱʦ ʚʤʽʻ ʚʠʨʽʰʫʚʘʪʠ ʟʘʚʜʘʥʥʷ ʟ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʩʬʝʨʠ, ʻ 

ʦʜʥʠʤ ʟ ʥʘʧʨʷʤʢʽʚ ʢʦʤʧôʶʪʝʨʥʦʾ ʥʘʫʢʠ. ʆʩʥʦʚʥʦʶ ʤʝʪʦʶ ʇʐɯ ʻ ʨʦʟʨʦʙʣʝʥʥʷ 

ʘʧʘʨʘʪʥʦ-ʧʨʦʛʨʘʤʥʠʭ ʟʘʩʦʙʽʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ ʩʠʩʪʝʤ, ʱʦ ʜʘʶʪʴ ʟʤʦʛʫ 

ʢʦʨʠʩʪʫʚʘʯʝʚʽ ʩʪʘʚʠʪʠ ʽ ʚʠʢʦʥʫʚʘʪʠ ʟʘʚʜʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʧʽʣʢʫʚʘʥʥʷ ʟ 

ʢʦʤʧôʶʪʝʨʦʤ ʥʘ ʦʙʤʝʞʝʥʽʡ ʧʽʜʤʥʦʞʠʥʽ ʧʨʠʨʦʜʥʦʾ ʤʦʚʠ. 

ʇʐɯ ʟʘʩʪʦʩʦʚʫʶʪʴ ʜʣʷ: ʩʪʚʦʨʝʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʨʽʰʝʥʴ ʐɯ, ʨʦʟʨʦʙʢʠ ʯʘʪ-

ʙʦʪʽʚ ʟ ʤʝʪʦʶ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʪʘ ʽʥʰʠʭ ʧʨʦʛʨʘʤ; ʩʪʚʦʨʝʥʥʷ ʧʨʦʛʨʘʤ 

ʢʦʤʧôʶʪʝʨʥʦʛʦ ʟʦʨʫ; ʨʦʟʨʦʙʣʝʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʤʦʜʝʣʝʡ ʛʣʠʙʦʢʦʛʦ ʥʘʚʯʘʥʥʷ. 

ɯʥʜʫʩʪʨʽʘʣʽʟʘʮʽʷ ʤʘʰʠʥʥʦʛʦ ʥʘʚʯʘʥʥ.̫ ɿʘʛʘʣʦʤ, ʽʥʜʫʩʪʨʽʘʣʽʟʘʮʽʷ ʻ 

ʽʩʪʦʨʠʯʥʠʤ ʧʨʦʮʝʩʦʤ ʪʝʭʥʽʢʦ-ʝʢʦʥʦʤʽʯʥʦʛʦ ʧʝʨʝʭʦʜʫ ʚʽʜ ʘʛʨʘʨʥʠʭ ʜʦ 

ʧʨʦʤʠʩʣʦʚʠʭ ʩʧʦʩʦʙʽʚ ʩʫʩʧʽʣʴʥʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ, ʱʦ ʚʽʜʙʫʚʘʻʪʴʩʷ ʥʘ ʟʘʩʘʜʘʭ 

ʤʝʭʘʥʽʟʘʮʽʾ ʚʠʨʦʙʥʠʮʪʚʘ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ. ʄʘʰʠʥʥʝ ʥʘʚʯʘʥʥʷ (ʄʅ, machine 

learning, ML) ð ʻ ʟʘʛʘʣʴʥʠʤ ʪʝʨʤʽʥʦʤ, ʟʘʧʨʦʚʘʜʞʝʥʠʤ 1959 ʨ. ɸ. ʉʝʤʶʝʣʝʤ, 

ʧʨʘʮʽʚʥʠʢʦʤ IBM. ʎʝʡ ʪʝʨʤʽʥ ʟʘʩʪʦʩʦʚʫʶʪʴ ʧʨʠ ʨʦʟʚ'ʷʟʫʚʘʥʥʽ ʟʘʜʘʯ, ʱʦʜʦ ʷʢʠʭ 

ʨʦʟʨʦʙʣʝʥʥʷ ʧʨʦʛʨʘʤʥʠʭ ʘʣʛʦʨʠʪʤʽʚ ʻ ʥʘʜʪʦ ʟʘʪʨʘʪʥʠʤ ʧʨʦʮʝʩʦʤ, ʪʦʤʫ 

ʢʦʤʧôʶʪʝʨʘʤ ʜʦʧʦʤʘʛʘʶʪʴ ʩʪʚʦʨʶʚʘʪʠ ʚʣʘʩʥʽ ʘʣʛʦʨʠʪʤʠ, ʥʘʚʯʘʶʯʠ ʾʭ. ʄʝʪʦʜʠ 

ʄʅ ʰʠʨʦʢʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʱʦʜʦ ʛʨʦʤʽʟʜʢʠʭ ʤʦʜʝʣʝʡ ʨʦʟʧʽʟʥʘʚʘʥʥʷ ʤʦʚʣʝʥʥʷ, 

ʢʦʤʧ'ʶʪʝʨʥʦʛʦ ʙʘʯʝʥʥʷ, ʬʽʣʴʪʨʫʚʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʧʦʰʪʠ, ʤʝʜʠʯʥʦʾ 

ʜʽʘʛʥʦʩʪʠʢʠ, ʧʨʦʛʥʦʟʫʚʘʥʥʷ ʧʨʠʨʦʜʥʽʭ ʢʘʪʘʩʪʨʦʬ, ʽʥʬʦʨʤʫʚʘʥʥʷ ʪʨʝʡʜʝʨʽʚ  

ʙʽʨʞʦʚʦʾ ʪʦʨʛʽʚʣʽ ʧʨʦ ʤʘʡʙʫʪʥʽ ʧʦʪʝʥʮʽʡʥʽ ʟʘʛʨʦʟʠ ʽ ʰʘʥʩʠ ʪʦʱʦ. ʄʅ ʤʘʻ ʥʘ ʤʝʪʽ, 

ʟ ʦʜʥʦʛʦ ʙʦʢʫ, ʢʣʘʩʠʬʽʢʫʚʘʪʠ ʜʘʥʽ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʦʟʨʦʙʣʝʥʠʭ ʤʦʜʝʣʝʡ, ʟ ʽʥʰʦʛʦ 

ï ʥʘ ʟʘʩʘʜʘʭ ʮʠʭ ʤʦʜʝʣʝʡ ʧʝʨʝʜʙʘʯʘʪʠ ʤʘʡʙʫʪʥʽ ʨʝʟʫʣʴʪʘʪʠ. 

ɯʥʜʫʩʪʨʽʘʣʽʟʘʮʽʷ ʟʤʽʥʠʣʘ ʚʠʨʦʙʥʠʮʪʚʦ ʰʣʷʭʦʤ ʨʦʟʰʠʨʝʥʥʷ ʡ ʘʚʪʦʤʘʪʠʟʘʮʽʾ 

ʣʶʜʩʴʢʦʾ ʧʨʘʮʽ ʧʽʜ ʯʘʩ ʧʨʦʤʠʩʣʦʚʦʾ ʨʝʚʦʣʶʮʽʾ ʧʦʥʘʜ ʩʪʦ ʨʦʢʽʚ ʪʦʤʫ. ʄʅ ï ʮʝ ʪʝ, 

ʱʦ ʟʤʽʥʶʻ ʩʚʽʪ ʙʽʟʥʝʩʫ ʚʞʝ ʩʴʦʛʦʜʥʽ. ʇʦʩʪʫʧ ʫ ʟʘʩʪʦʩʫʥʢʘʭ ʪʘ ʽʥʩʪʨʫʤʝʥʪʘʭ ʥʘ 

ʟʘʩʘʜʘʭ ʄʅ ʩʧʨʠʷʻ ʨʝʚʦʣʶʮʽʾ ʝʬʝʢʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩʫ, ʪʨʘʥʩʬʦʨʤʫʶʯʠ ʮʽʣʽ 

ʽʥʜʫʩʪʨʽʾ ʪʘ ʧʽʜʭʦʜʠ ʜʦ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ. ʄʅ, ʷʢ ʦʢʨʝʤʘ ʛʘʣʫʟʴ, ʧʨʦʮʚʽʪʘʻ ʟ 1990-

ʭ ʨʨ. ʤʠʥʫʣʦʛʦ ʩʪʦʣʽʪʪʷ. ɻʦʣʦʚʥʦʶ ʽʜʝʻʶ ʩʠʩʪʝʤʠ, ʷʢʘ ʥʘʚʯʘʻʪʴʩʷ, ʻ ʫʟʘʛʘʣʴʥʝʥʥʷ 

ʩʚʦʛʦ ʜʦʩʚʽʜʫ, ʱʦ ʜʘʻ ʟʤʦʛʫ ʤʘʢʩʠʤʘʣʴʥʦ ʪʦʯʥʦ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʥʦʚʠʤʠ 

ʟʘʚʜʘʥʥʷʤʠ, ʱʦ ʚʠʤʘʛʘʶʪʴ ʪʘʢʦʾ ʧʨʘʢʪʠʢʠ. 
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ɯʥʜʫʩʪʨʽʘʣʽʟʘʮʽʷ ʄʅ ʻ ʧʨʦʮʝʩʦʤ ʟʘʩʪʦʩʫʚʘʥʥʷ ʄʅ ʜʦ ʧʨʘʢʪʠʯʥʠʭ ʟʘʜʘʯ 

ʧʨʦʤʠʩʣʦʚʦʩʪʽ. ʄʅ ʘʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʷʢ ʨʽʰʝʥʥʷ ʱʦʜʦ ʧʦʩʪʽʡʥʦ 

ʟʨʦʩʪʘʶʯʠʭ ʚʠʢʣʠʢʽʚ ʧʨʦʤʠʩʣʦʚʦʩʪʽ. ɿʘʚʜʷʢʠ ʽʥʜʫʩʪʨʽʘʣʽʟʘʮʽʾ ʄʅ, ʢʦʤʧʘʥʽʾ 

ʤʦʞʫʪʴ ʜʦʩʷʛʪʠ ʥʦʚʠʭ ʨʽʚʥʽʚ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ɺʠʩʦʢʠʡ ʨʽʚʝʥʴ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʄʅ 

ʜʘʻ ʟʤʦʛʫ ʥʝʝʢʩʧʝʨʪʘʤ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʡʦʛʦ ʜʣʷ ʟʘʜʘʯ ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʥʝ 

ʚʠʤʘʛʘʶʯʠ ʚʽʜ ʥʠʭ ʩʪʘʚʘʪʠ ʝʢʩʧʝʨʪʘʤʠ ʟ ʄʅ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʄʅ ʚ ʧʨʦʤʠʩʣʦʚʦʩʪʽ 

ʯʘʩʪʦ ʚʠʟʥʘʯʘʻ ʧʝʨʝʚʘʛʠ ʰʣʷʭʦʤ ʩʪʚʦʨʝʥʥʷ ʧʨʦʩʪʽʰʠʭ ʨʽʰʝʥʴ, ʾʭ ʰʚʠʜʰʦʛʦ 

ʟʥʘʭʦʜʞʝʥʥʷ, ʘ ʪʘʢʦʞ ʤʦʜʝʣʝʡ, ʷʢʽ ʟʜʝʙʽʣʴʰʦʛʦ ʧʝʨʝʚʝʨʰʫʶʪʴ ʨʦʟʨʦʙʣʝʥʽ 

ʧʨʘʮʽʚʥʠʢʘʤʠ. ɯʥʜʫʩʪʨʽʘʣʽʟʦʚʘʥʝ ʄʅ ʤʦʞʝ ʟʘʩʪʦʩʦʚʫʚʘʪʠʩʷ ʥʘ ʨʽʟʥʠʭ ʝʪʘʧʘʭ 

ʄʅ. 

ɻʝʥʝʨʘʪʠʚʥʠʡ ʐɯ (ɻʐɯ). ɻʐɯ ï ʻ ʨʽʟʥʦʚʠʜʦʤ ʐɯ, ʱʦ ʥʝ ʪʽʣʴʢʠ ʽʥʪʝʨʧʨʝʪʫʻ 

ʽʥʬʦʨʤʘʮʽʶ, ʘ ʡ ʩʪʚʦʨʶʻ ʢʦʥʪʝʥʪ. ɻʐɯ ʧʦʻʜʥʫʻ ʚ ʩʦʙʽ: ʄʅ, ʛʣʠʙʦʢʝ ʥʘʚʯʘʥʥʷ ʪʘ 

ʐɯ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʪʝʢʩʪʫ, ʚʽʜʝʦ, ʘʫʜʽʦ ʪʘ ʢʦʜʽʚ. ɸʥʘʣʽʪʠʢʠ ʜʘʥʠʭ ʽ ʧʨʦʛʨʘʤʽʩʪʠ 

ʥʘʚʯʘʶʪʴ ɻʐɯ, ʥʘʜʘʶʯʠ ʜʘʥʽ ʪʘ ʟʚʦʨʦʪʥʠʡ ʟʚ'ʷʟʦʢ. ɼʘʣʽ ɻʐɯ ʥʘʚʯʘʻʪʴʩʷ, 

ʘʥʘʣʽʟʫʶʯʠ ʽʩʥʫʶʯʽ ʤʘʩʠʚʠ ʜʘʥʠʭ ʪʘ ʨʦʟʧʽʟʥʘʶʯʠ ʟʘʢʦʥʦʤʽʨʥʦʩʪʽ, ʨʦʟʚʠʚʘʶʯʠ 

ʚʨʘʞʝʥʥʷ ʽ ʚʽʜʧʦʚʽʜʽ ʱʦʜʦ ʩʪʚʦʨʝʥʥʷ ʥʦʚʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ʋ ʙʽʟʥʝʩʽ ɻʐɯ ʻ 

ʧʦʪʫʞʥʦʶ ʪʝʭʥʦʣʦʛʽʻʶ, ʷʢʘ ʤʦʞʝ ʦʧʪʠʤʽʟʫʚʘʪʠ ʦʧʝʨʘʮʽʾ ʪʘ ʦʪʨʠʤʫʚʘʪʠ 

ʢʦʥʢʫʨʝʥʪʥʽ ʧʝʨʝʚʘʛʠ ʥʘ ʨʠʥʢʘʭ. 

ɿʘʩʪʦʩʫʚʘʥʥʷ ɻʐɯ ʤʘʻ ʟʥʘʯʥʽ ʧʝʨʝʚʘʛʠ: 

¶ ʝʬʝʢʪʠʚʥʽʩʪʴ ʪʘ ʪʦʯʥʽʩʪʴ ʧʽʜʪʨʠʤʢʠ ʟ ʙʦʢʫ ɻʐɯ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʪʘ 

ʦʧʝʨʘʮʽʡ ʩʧʨʠʷʪʠʤʝ ʧʽʜʚʠʱʝʥʥʶ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʙʽʟʥʝʩʫ; ɻʐɯ ʜʘʻ ʟʤʦʛʫ 

ʫʥʠʢʥʫʪʠ ʙʘʛʘʪʴʦʭ ʣʶʜʩʴʢʠʭ ʧʦʤʠʣʦʢ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʪʦʯʥʽ ʪʘ ʦʧʝʨʘʪʠʚʥʽ 

ʨʝʟʫʣʴʪʘʪʠ ʚʠʢʦʥʘʥʥʷ ʟʘʧʠʪʽʚ. ɻʐɯ ʤʦʞʝ ʩʢʦʨʦʪʠʪʠ ʢʽʣʴʢʽʩʪʴ ʧʦʚʪʦʨʶʚʘʥʠʭ 

ʟʘʚʜʘʥʴ, ʪʠʤ ʩʘʤʠʤ ʟʘʙʝʟʧʝʯʫʶʯʠ ʤʽʥʽʤʽʟʘʮʽʶ ʚʠʪʨʘʪ ʯʘʩʫ ʢʦʤʧʘʥʽʡ; 

¶ ʝʢʦʥʦʤʽʷ ʚʠʪʨʘʪ: ʟʘʤʽʥʶʶʯʠ ʣʶʜʩʴʢʫ ʧʨʘʮʶ ʪʝʭʥʦʣʦʛʽʻʶ ɻʐɯ, 

ʢʦʤʧʘʥʽʾ ʟʘʦʱʘʜʞʫʶʪʴ ʛʨʦʰʽ, ʥʘʪʦʤʽʩʪʴ ʦʪʨʠʤʫʶʯʠ ʧʨʦʜʫʢʮʽʶ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ 

ʷʢʦʩʪʽ; 

¶ ʦʧʪʠʤʽʟʘʮʽʷ ʧʨʠʡʥʷʪʠʭ ʨʽʰʝʥʴ: ɻʐɯ ʜʘʻ ʟʤʦʛʫ ʙʽʟʥʝʩʫ ʢʨʘʱʝ ʟʙʘʛʥʫʪʠ 

ʫʧʦʜʦʙʘʥʥʷ ʩʧʦʞʠʚʯʦʾ ʘʫʜʠʪʦʨʽʾ ʪʘ ʢʦʨʠʛʫʚʘʪʠ ʩʚʦʾ ʙʽʟʥʝʩ-ʩʪʨʘʪʝʛʽʾ ʫ 

ʚʽʜʧʦʚʽʜʥʦʤʫ ʨʫʩʣʽ; 

¶ ʢʨʝʘʪʠʚʥʽʩʪʴ: ɻʐɯ ʤʦʞʝ ʩʪʘʪʠ ʜʞʝʨʝʣʦʤ ʽʜʝʡ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʽʥʥʦʚʘʮʽʡ 

ʪʘ ʩʪʠʤʫʣʶʚʘʪʠ ʪʚʦʨʯʽʩʪʴ; 

ɻʐɯ ʤʘʻ ʥʠʟʢʫ ʦʙʤʝʞʝʥʴ, ʟ ʫʩʚʽʜʦʤʣʝʥʥʷʤ ʷʢʠʭ ʡʦʛʦ ʩʣʽʜ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ. 

ɿʦʢʨʝʤʘ, ʧʨʦʙʣʝʤʠ, ʭʘʨʘʢʪʝʨʥʽ ʜʣʷ ɻʐɯ: 

¶ ʙʝʟʧʝʢʘ: ɻʐɯ ʯʘʩʪʦ ʟʘʩʪʦʩʦʚʫʶʪʴ ʟʽ ʟʣʦʚʤʠʩʥʠʤʠ ʥʘʤʽʨʘʤʠ, ʟʦʢʨʝʤʘ 

ʜʣʷ ʛʝʥʝʨʫʚʘʥʥʷ ʬʝʡʢʦʚʠʭ ʥʦʚʠʥ ʚ ɿʄɯ; 

¶ ʷʢʽʩʪʴ ʜʘʥʠʭ: ʤʦʜʝʣʽ ɻʐɯ ʟʘʣʝʞʘʪʴ ʚʽʜ ʚʚʝʜʝʥʠʭ ʜʘʥʠʭ, ʟʘ ʫʤʦʚʠ 

ʥʝʪʦʯʥʦʩʪʽ ʪʘ ʥʝʷʢʽʩʥʦʩʪʽ ʷʢʠʭ ʤʦʞʣʠʚʝ ʦʪʨʠʤʘʥʥʷ ʥʝʢʦʨʝʢʪʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ; 

¶ ʧʝʨʝʦʮʽʥʶʚʘʥʥʷ ʤʦʞʣʠʚʦʩʪʝʡ ʪʘ ʥʝʦʯʽʢʫʚʘʥʽ ʨʝʟʫʣʴʪʘʪʠ: ʷʢʱʦ ɻʐɯ 

ʥʝ ʥʘʚʯʝʥʠʡ ʥʘʣʝʞʥʠʤ ʯʠʥʦʤ, ʡʦʛʦ ʨʝʟʫʣʴʪʘʪʠ ʙʫʜʫʪʴ ʥʝʢʦʨʝʢʪʥʠʤʠ, ʱʦ 

ʟʫʤʦʚʠʪʴ ʥʝʧʨʘʚʠʣʴʥʽ ʨʽʰʝʥʥʷ ʪʘ  ʚʪʨʘʪʠ ʨʝʩʫʨʩʽʚ. 

3. ɹʫʜʽʚʥʠʮʪʚʦ ʮʠʬʨʦʚʦʛʦ ʤʘʡʙʫʪʥʴʦʛʦ ï ʱʦ ʧʦʧʝʨʝʜʫ? 
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ʎʠʬʨʦʚʽʟʘʮʽʷ ʟʤʽʥʠʣʘ ʟʚʠʯʥʽ ʧʽʜʭʦʜʠ ʜʦ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ, ʘ ʪʝʭʥʦʣʦʛʽʾ ʩʪʘʣʠ 

ʥʝʚʽʜʜʽʣʴʥʦʶ ʯʘʩʪʠʥʦʶ ʥʘʰʦʛʦ ʧʦʚʩʷʢʜʝʥʥʷ. ʆʮʽʥʶʶʯʠ ʧʝʨʩʧʝʢʪʠʚʠ ʮʠʬʨʦʚʦʛʦ 

ʤʘʡʙʫʪʥʴʦʛʦ ʣʶʜʩʪʚʘ, ʩʣʽʜ ʜʝʪʘʣʴʥʽʰʝ ʟʫʧʠʥʠʪʠʩʷ ʥʘ ʪʘʢʠʭ ʡʦʛʦ ʢʣʶʯʦʚʠʭ 

ʝʣʝʤʝʥʪʘʭ, ʷʢ: ʨʦʟʨʦʙʢʘ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʦʚʦʛʦ ʧʦʢʦʣʽʥʥʷ, 

ʘʨʭʽʪʝʢʪʫʨʘ ʜʦʚʽʨʠ ʪʘ ʮʠʬʨʦʚʘ ʽʜʝʥʪʠʯʥʽʩʪʴ, Web3. 

ʈʦʟʨʦʙʢʘ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʦʚʦʛʦ ʧʦʢʦʣʽʥʥʷ. ʗʢʱʦ ʛʣʠʙʰʝ 

ʨʦʟʛʣʷʥʫʪʠ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʦʚʦʛʦ ʧʦʢʦʣʽʥʥʷ, ʪʦ ʩʣʽʜ ʟʦʩʝʨʝʜʠʪʠ ʫʚʘʛʫ 

ʥʘ ʢʽʣʴʢʦʭ ʭʘʨʘʢʪʝʨʥʠʭ ʤʦʤʝʥʪʘʭ. ʆʯʝʚʠʜʥʦ, ʱʦ ʫ ʥʘʡʙʣʠʞʯʦʤʫ ʤʘʡʙʫʪʥʴʦʤʫ 

ʪʝʭʥʦʣʦʛʽʾ ʧʦʢʨʘʱʝʥʥʷ ʜʦʩʚʽʜʫ ʢʣʽʻʥʪʽʚ (customer experience), ʐɯ ʪʘ Iʥʪʝʨʥʝʪ 

ʨʝʯʝʡ ʜʘʜʫʪʴ ʦʩʥʦʚʫ ʜʣʷ ʥʦʚʽʪʥʽʭ ʤʦʞʣʠʚʦʩʪʝʡ ʙʽʟʥʝʩʫ. ɻʦʣʦʚʥʠʤʠ ʪʨʝʥʜʘʤʠ 

ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʦʚʦʛʦ ʧʦʢʦʣʽʥʥʷ ʥʠʥʽ ʚʚʘʞʘʶʪʴ: 

¶ low-Code ʪʘ no-Code ʨʦʟʨʦʙʢʘ. ɿ ʤʝʪʦʶ ʦʧʝʨʘʪʠʚʥʦʾ ʨʠʥʢʦʚʦʾ ʘʜʘʧʪʘʮʽʾ 

ʯʘʩʪʦ ʧʦʪʨʽʙʥʽ ʧʨʦʛʨʘʤʠ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʠʭ ʧʨʘʮʽʚʥʠʢʠ ʤʦʞʫʪʴ ʧʽʜʚʠʱʫʚʘʪʠ 

ʩʚʦʶ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ. ʎʝ ʩʪʘʻ ʤʦʞʣʠʚʠʤ ʨʝʘʣʽʟʫʚʘʪʠ ʥʘ ʙʘʟʽ low-code ʘʙʦ no-

code, ʱʦ ʩʧʨʠʷʪʠʤʝ ʨʦʟʰʠʨʝʥʥʶ ʯʠʩʣʘ ʟʘʚʜʘʥʴ, ʷʢʽ ʜʦʩʽ ʚʠʢʦʥʫʶʪʴʩʷ ʚ Excel ʘʙʦ 

ʧʦʜʽʙʥʠʭ ʧʨʦʛʨʘʤʘʭ; 

¶ ʮʠʬʨʦʚʽ ʽʤʫʥʥʽ ʩʠʩʪʝʤʠ (ʎɯʉ), ʟʘʩʘʜʥʠʯʠʤʠ ʝʣʝʤʝʥʪʘʤʠ ʷʢʦʾ ʻ ʣʶʜʠ, 

ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʧʨʦʮʝʩʠ. ʎɯʉ ʚʚʘʞʘʶʪʴ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʤ ʧʽʜʭʦʜʦʤ ʜʦ ʙʝʟʧʝʢʠ, 

ʧʝʚʥʠʤ ʧʣʘʥʦʤ ʜʽʡ ʜʣʷ ʚʽʜʧʦʚʽʜʘʣʴʥʠʭ ʟʘ ʮʠʬʨʦʚʽ ʧʨʦʜʫʢʪʠ ʣʶʜʝʡ, ʱʦ 

ʟʘʙʝʟʧʝʯʫʻ ʟʘʭʠʩʪ ʩʫʙ'ʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʚʽʜ ʟʘʛʨʦʟ ʟʣʦʚʤʠʩʥʦʾ ʜʽʷʣʴʥʦʩʪʽ, 

ʽʜʝʥʪʠʬʽʢʫʶʯʠ ʪʘ ʦʮʽʥʶʶʯʠ ʚʨʘʟʣʠʚʽʩʪʴ ʙʽʟʥʝʩʫ ʚ ʨʝʘʣʴʥʦʤʫ ʯʘʩʽ, ʧʨʦʧʦʥʫʶʯʠ 

ʧʨʝʚʝʥʪʠʚʥʽ ʟʘʭʦʜʠ ʪʦʱʦ; 

¶ ʤʝʪʘʚʩʝʩʚʽʪ, ʷʢʠʡ ʤʘʻ ʥʘ ʤʝʪʽ ʢʘʨʜʠʥʘʣʴʥʦ ʤʦʜʠʬʽʢʫʚʘʪʠ ɯʥʪʝʨʥʝʪ, 

ʩʪʘʚʰʠ ʙʘʛʘʪʦʚʠʤʽʨʥʦʶ ʝʢʦʩʠʩʪʝʤʦʶ, ʫ ʷʢʽʡ ʢʦʨʠʩʪʫʚʘʯʽ ʩʪʚʦʨʶʶʪʴ, 

ʦʙʤʽʥʶʶʪʴʩʷ ʪʘ ʟʜʽʡʩʥʶʶʪʴ ʦʧʝʨʘʮʽʾ ʟ ʚʽʨʪʫʘʣʴʥʠʤʠ ʘʢʪʠʚʘʤʠ. ʋ ʤʝʪʘʚʩʝʩʚʽʪʽ 

ʢʦʨʠʩʪʫʚʘʯʽ ʟʤʦʞʫʪʴ ʚʟʘʻʤʦʜʽʷʪʠ ʟ ʫʣʶʙʣʝʥʠʤʠ ʧʝʨʩʦʥʘʞʘʤʠ ʪʘ ʩʝʨʝʜʦʚʠʱʘʤʠ 

ʚ ʙʫʜʴ-ʷʢʦʤʫ ʤʽʩʮʽ ʪʘ ʫ ʙʫʜʴ-ʷʢʠʡ ʯʘʩ, ʚʽʜʜʘʣʝʥʦ ʥʘʚʯʘʪʠʩʷ, ʧʨʘʮʶʚʘʪʠ ʪʦʱʦ. 

ʌʘʭʽʚʮʽ ʢʦʤʧʘʥʽʾ McKinsey ʧʝʨʝʜʙʘʯʘʶʪʴ, ʱʦ ʜʦ 2030 ʨ. ʚʘʨʪʽʩʥʘ ʦʮʽʥʢʘ 

ʤʝʪʘʚʩʝʩʚʽʪʫ ʩʷʛʘʪʠʤʝ 5 ʪʨʣʥ ʜʦʣ. ʉʐɸ. ɿʘ ʧʨʦʛʥʦʟʘʤʠ Gartner, ʜʦ 2026 ʨ. 25% 

ʣʶʜʝʡ ʧʨʦʚʦʜʠʪʠʤʫʪʴ ʧʨʠʥʘʡʤʥʽ ʦʜʥʫ ʛʦʜʠʥʫ ʥʘ ʜʝʥʴ ʫ ʤʝʪʘʚʩʝʩʚʽʪʽ, ʚʠʢʦʥʫʶʯʠ 

ʨʽʟʥʽ ʩʧʨʘʚʠ; 

¶ ʛʽʧʝʨʘʚʪʦʤʘʪʠʟʘʮʽʷ, ʱʦ ʧʦʻʜʥʫʻ ʪʝʭʥʦʣʦʛʽʾ, ʽʥʩʪʨʫʤʝʥʪʠ ʪʘ ʧʣʘʪʬʦʨʤʠ 

ʜʣʷ ʽʜʝʥʪʠʬʽʢʫʚʘʥʥʷ, ʦʮʽʥʶʚʘʥʥʷ ʪʘ ʘʚʪʦʤʘʪʠʟʘʮʽʾ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ɯʊ ʡ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽʚ, ʚʢʣʶʯʘʶʯʠ ʦʙʨʦʙʢʫ ʧʨʠʨʦʜʥʦʾ ʤʦʚʠ (NLP), ʐɯ, ʄʅ, ʨʦʙʦʪʠʟʦʚʘʥʫ 

ʘʚʪʦʤʘʪʠʟʘʮʽʶ ʧʨʦʮʝʩʽʚ ʪʘ ʩʧʨʦʤʦʞʥʘ ʟʜʽʡʩʥʶʚʘʪʠ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ ʽʩʪʦʪʥʦ 

ʷʢʽʩʥʽʰʝ ʽ ʪʦʯʥʽʰʝ, ʥʽʞ ʣʶʜʠ. ɺʽʜʧʦʚʽʜʥʦ, ʮʝ ʩʧʨʠʷʪʠʤʝ ʟʥʘʯʥʽʡ ʝʢʦʥʦʤʽʾ ʢʦʰʪʽʚ, 

ʯʘʩʫ ʪʘ ʤʦʨʘʣʴʥʦʛʦ ʢʣʽʤʘʪʫ ʤʽʞ ʧʨʘʮʽʚʥʠʢʘʤʠ ʢʦʤʧʘʥʽʡ. 

ɸʨʭʽʪʝʢʪʫʨʘ ʜʦʚʽʨʠ ï ʮʝ ʩʪʨʫʢʪʫʨʘ ʙʝʟʧʝʢʠ, ʟʦʩʝʨʝʜʞʝʥʘ ʥʘ ʧʝʨʝʚʽʨʮʽ 

ʽʜʝʥʪʠʯʥʦʩʪʽ ʢʦʨʠʩʪʫʚʘʯʽʚ ʽ ʧʨʠʩʪʨʦʾʚ ʧʝʨʝʜ ʥʘʜʘʥʥʷʤ ʾʤ ʜʦʩʪʫʧʫ ʜʦ ʚʽʜʧʦʚʽʜʥʠʭ 

ʨʝʩʫʨʩʽʚ; ʚʠʤʘʛʘʻ ʧʦʧʝʨʝʜʥʴʦʾ ʘʚʪʝʥʪʠʬʽʢʘʮʽʾ ʪʘ ʘʚʪʦʨʠʟʘʮʽʾ ʚʩʽʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, 

ʧʨʠʩʪʨʦʾʚ ʽ ʧʨʦʛʨʘʤ. ɼʘʥʠʡ ʧʽʜʭʽʜ ʧʨʠʟʥʘʯʝʥʦ ʜʣʷ ʫʩʢʣʘʜʥʝʥʥʷ ʜʦʩʪʫʧʫ 

ʟʣʦʚʤʠʩʥʠʢʽʚ ʜʦ ʢʦʥʬʽʜʝʥʮʽʡʥʦʾ ʽʥʬʦʨʤʘʮʽʾ. 
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ɺʧʨʦʚʘʜʞʝʥʥʷ ʘʨʭʽʪʝʢʪʫʨʠ ʜʦʚʽʨʠ ʟʘʙʝʟʧʝʯʫʚʘʪʠʤʝ ʢʦʨʠʩʪʫʚʘʯʽʚ ʽʩʪʦʪʥʠʤʠ 

ʧʝʨʝʚʘʛʘʤʠ, ʢʦʣʠ ʡʜʝʪʴʩʷ ʧʨʦ ʚʠʷʚʣʝʥʥʷ ʪʘ ʨʝʘʛʫʚʘʥʥʷ ʥʘ ʟʘʛʨʦʟʠ, ʟʦʢʨʝʤʘ: 

½ ʩʧʨʠʷʪʠʤʝ ʷʢʽʩʥʽʰʦʤʫ ʢʦʥʪʨʦʣʶ ʤʝʨʝʞ ʱʦʜʦ ʧʦʪʝʥʮʽʡʥʠʭ ʟʘʛʨʦʟ, 

(ʫʩʷ ʘʢʪʠʚʥʽʩʪʴ ʻ ʚʠʜʠʤʘ, ʚʽʜʩʪʝʞʫʻʪʴʩʷ ʪʘ ʨʝʻʩʪʨʫʻʪʴʩʷ); 

½ ʦʧʝʨʘʪʠʚʥʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʘʛʨʦʟʠ, ʥʘʣʘʰʪʫʚʘʪʠ ʩʠʩʪʝʤʫ 

ʘʚʪʦʤʘʪʠʯʥʦʛʦ ʙʣʦʢʫʚʘʥʥʷ ʩʫʤʥʽʚʥʠʭ ʘʢʪʠʚʥʦʩʪʝʡ; 

½ ʟʤʝʥʰʠʪʠ ʨʠʟʠʢʠ ʚʪʨʘʪʠ (ʚʠʪʦʢʫ) ʜʘʥʠʭ ʪʘ ʜʦʩʪʫʧʫ ʜʦ ʧʨʠʚʘʪʥʦʾ 

ʽʥʬʦʨʤʘʮʽʾ, ʽʜʝʥʪʠʬʽʢʫʚʘʪʠ ʟʣʦʚʤʠʩʥʠʢʽʚ; 

½  ʢʝʨʫʚʘʪʠ ʧʨʘʚʘʤʠ ʜʦʩʪʫʧʫ ʢʦʨʠʩʪʫʚʘʯʽʚ ʪʘ ʛʘʨʘʥʪʫʚʘʪʠ, ʱʦ ʜʦʩʪʫʧ 

ʜʦ ʤʝʨʝʞʽ ʤʘʶʪʴ ʪʽʣʴʢʠ ʘʚʪʦʨʠʟʦʚʘʥʽ ʢʦʨʠʩʪʫʚʘʯʽ ʪʘ ʧʨʠʩʪʨʦʾ; 

½ ʩʢʦʨʦʪʠʪʠ ʚʠʜʘʪʢʠ ʥʘ ʫʧʨʘʚʣʽʥʥʷ ʙʝʟʧʝʢʦʚʦʶ ʽʥʬʨʘʩʪʨʫʢʪʫʨʦʶ 

ʪʦʱʦ. 

ʎʠʬʨʦʚʘ ʽʜʝʥʪʠʯʥʽʩʪʴ ï ʤʘʩʠʚʠ ʽʥʬʦʨʤʘʮʽʾ, ʦʜʝʨʞʘʥʦʾ ʚʥʘʩʣʽʜʦʢ ʦʥʣʘʡʥ-

ʜʽʷʣʴʥʦʩʪʽ ʦʩʦʙʠ, ʷʢʽ ʟʦʢʨʝʤʘ ʤʽʩʪʷʪʴ ʧʝʨʩʦʥʘʣʴʥʽ ʜʘʥʽ, ʢʦʥʬʽʜʝʥʮʽʡʥʫ ʡ 

ʦʩʦʙʠʩʪʫ ʽʥʬʦʨʤʘʮʽʶ, ʜʘʥʽ ʧʨʦ ʦʥʣʘʡʥ-ʚʟʘʻʤʦʜʽʶ ʽʟ ʩʝʨʝʜʦʚʠʱʝʤ, ʥʘʧʨʠʢʣʘʜ: 

ʧʘʨʦʣʽ ʪʘ ʣʦʛʽʥʠ, ʽʤʝʥʘ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʧʦʰʫʢʦʚʽ ʦʧʝʨʘʮʽʾ ʚ ɯʥʪʝʨʥʝʪʽ, ʜʘʪʠ 

ʥʘʨʦʜʞʝʥʥʷ, ʩʦʮʽʘʣʴʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʦʱʦ. 

ʇʨʘʢʪʠʯʥʦ, ʮʠʬʨʦʚʦʶ ʽʜʝʥʪʠʯʥʽʩʪʶ ʻ ʚʩʷ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʣʶʜʠʥʫ, ʷʢʘ 

ʬʫʥʢʮʽʦʥʫʻ ʚ ʽʥʬʦʨʤʘʮʽʡʥʦʤʫ ʧʨʦʩʪʦʨʽ. ʎʷ ʽʥʬʦʨʤʘʮʽʷ ʤʦʞʝ ʤʽʩʪʠʪʠ ʥʝ ʪʽʣʴʢʠ 

ʜʘʥʽ, ʷʢʽ ʣʶʜʠʥʘ ʚʠʢʣʘʜʘʻ ʧʨʦ ʩʝʙʝ ʚ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ, ʘ ʡ ʽʥʰʽ, ʟʽʙʨʘʥʽ ʧʨʦ ʥʝʾ 

ʧʨʦʛʨʘʤʘʤʠ ʪʘ ʩʘʡʪʘʤʠ, ʪʘ ʜʘʥʽ, ʷʢʽ ʭʦʯ ʥʽʭʪʦ ʽ ʥʝ ʟʙʠʨʘʻ, ʘʣʝ ʚʦʥʠ ʻ ʫ ʤʝʨʝʞʽ. 

ɿʘʩʪʦʩʦʚʫʶʯʠ ɯʥʪʝʨʥʝʪ, ʣʶʜʠ ʧʨʘʢʪʠʯʥʦ ʩʪʚʦʨʶʶʪʴ ʚʣʘʩʥʫ ʮʠʬʨʦʚʫ ʢʦʧʽʶ, ʷʢʘ 

ʨʝʘʣʽʟʫʻ ʟʘ ʥʠʭ ʧʨʘʚʘ ʽ ʩʚʦʙʦʜʠ ʚ ɯʥʪʝʨʥʝʪ-ʤʝʨʝʞʽ. ɼʦʚʽʨʷʶʯʠ ʤʝʩʝʥʜʞʝʨʘʤ ʪʘ 

ʽʥʰʠʤ ʟʘʩʪʦʩʫʥʢʘʤ ʧʨʠʚʘʪʥʫ ʽʥʬʦʨʤʘʮʽʶ, ʣʶʜʠ ʯʘʩʪʦ ʻ ʧʽʜʚʣʘʜʥʽ ʨʠʟʠʢʫ ʟʘʚʜʘʪʠ 

ʩʦʙʽ ʰʢʦʜʠ. 

Web3. ʎʝ ʢʦʥʮʝʧʮʽʷ ʥʦʚʦʾ ʽʪʝʨʘʮʽʾ ʨʦʟʚʠʪʢʫ ʽʥʪʝʨʥʝʪ-ʧʨʦʩʪʦʨʫ, ʷʢʠʡ ʤʘʻ 

ʙʫʪʠ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʠʤ ʪʘ ʙʘʟʫʚʘʪʠʩʷ ʥʘ ʙʣʦʢʯʝʡʥʘʭ, ʟʦʢʨʝʤʘ ʢʨʠʧʪʦʚʘʣʶʪʽ ʪʘ 

ʥʝʚʟʘʻʤʦʟʘʤʽʥʥʠʭ ʪʦʢʝʥʘʭ (NFT). Web3 ʻ ʚʚʘʞʘʶʪʴ ʧʨʦʪʠʚʘʛʦʶ ʜʦ Web2.0, 

ʙʽʣʴʰʽʩʪʴ ʢʦʥʪʝʥʪʫ ʪʘ ʜʘʥʠʭ ʷʢʦʛʦ ʟʦʩʝʨʝʜʞʝʥʦ ʚ ʨʫʢʘʭ ʧ'ʷʪʽʨʢʠ çGAFAMè 

(Google, Amazon, Facebook, Apple, Microsoft). ʂʦʥʮʝʧʮʽʶ Web3 ʟʘʧʨʦʧʦʥʦʚʘʥʦ ʫ 

2014 ʨ. ʩʧʽʚʟʘʩʥʦʚʥʠʢʦʤ ʢʦʤʧʘʥʽʾ Ethereum ɻ. ɺʫʜʦʤ. ʋʚʘʛʘ ʜʦ ʮʽʻʾ ʢʦʥʮʝʧʮʽʾ 

ʙʫʣʘ ʦʩʦʙʣʠʚʦ ʧʦʧʫʣʷʨʥʘ ʩʝʨʝʜ ʢʨʠʧʪʦʚʘʣʶʪʥʠʭ ʬʘʭʽʚʮʽʚ, ʚʝʥʯʫʨʥʠʭ ʬʽʨʤ ʪʘ 

ʢʨʫʧʥʠʭ ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʢʦʤʧʘʥʽʡ (2021 ʨ.). Bloomberg ʚʠʟʥʘʯʘʻ ʢʦʥʮʝʧʮʽʶ Web3 

ʷʢ ʽʜʝʶ çʚʙʫʜʦʚʫʚʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ ʫ ʚʠʛʣʷʜʽ ʪʦʢʝʥʽʚ ʫ ʚʥʫʪʨʽʰʥʶ ʨʦʙʦʪʫ 

ʤʘʡʞʝ ʚʩʴʦʛʦ, ʱʦ ʚʠ ʨʦʙʠʪʝ ʚ ɯʥʪʝʨʥʝʪʽè. 

ʅʠʥʽ ʽʩʥʫʶʪʴ ʚʽʜʤʽʥʥʦʩʪʽ ʫ ʨʦʟʫʤʽʥʥʽ ʢʦʥʮʝʧʮʽʾ Web3. ɼʝʷʢʽ ʢʦʥʮʝʧʮʽʾ 

ˇʨʫʥʪʦʚʘʥʽ ʥʘ ʽʜʝʾ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʠʭ ʘʚʪʦʥʦʤʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʽʥʰʽ ð ʥʘ 

ʟʘʩʪʦʩʫʚʘʥʥʽ ʜʝʮʝʥʪʨʘʣʽʟʦʚʘʥʠʭ ʬʽʥʘʥʩʦʚʠʭ ʩʝʨʚʽʩʽʚ, ʜʝ ʤʽʞ ʢʦʨʠʩʪʫʚʘʯʘʤʠ 

ʚʽʜʙʫʚʘʻʪʴʩʷ ʦʙʤʽʥ ʢʦʰʪʘʤʠ ʙʝʟ ʫʯʘʩʪʽ ʙʘʥʢʽʚ ʘʙʦ ʫʨʷʜʽʚ. ʉʠʩʪʝʤʘ ʩʫʚʝʨʝʥʥʦʾ 

ʽʜʝʥʪʠʯʥʦʩʪʽ ʟʘʙʝʟʧʝʯʫʻ ʧʨʦʭʦʜʞʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘʤʠ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʙʝʟ 

ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʘʫʪʝʥʪʠʬʽʢʘʮʽʡʥʠʭ ʩʠʩʪʝʤ ʪʠʧʫ Oauth. 

 

4. ʉʬʝʨʘ ʦʙʯʠʩʣʝʥʴ ʽ ʟʚôʷʟʢʫ: ʧʝʨʩʧʝʢʪʠʚʠ ʡ ʦʙʤʝʞʝʥʥʷ 
ʊʝʭʥʦʣʦʛʽʾ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ (augmented reality, AR) ʩʧʨʷʤʦʚʘʥʽ ʥʘ 
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ʜʦʧʦʚʥʝʥʥʷ ʨʝʘʣʴʥʦʩʪʽ ʚʽʨʪʫʘʣʴʥʠʤʠ ʝʣʝʤʝʥʪʘʤʠ. AR ʟʜʘʪʥʽ ʧʨʦʻʢʪʫʚʘʪʠ 

ʮʠʬʨʦʚʽ ʜʘʥʽ (ʚʽʜʝʦ, ʛʨʘʬʽʢʫ, ʪʝʢʩʪ ʪʦʱʦ) ʧʦʟʘ ʝʢʨʘʥʘʤʠ ʛʘʜʞʝʪʽʚ, ʦʙôʻʜʥʫʶʯʠ 

ʚʽʨʪʫʘʣʴʥʽ ʦʙôʻʢʪʠ ʽʟ ʨʝʘʣʴʥʠʤ ʩʝʨʝʜʦʚʠʱʝʤ. ɿʤʽʩʪ AR ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʚ 

ʣʶʜʩʴʢʝ ʧʦʣʝ ʟʦʨʫ ʚʚʦʜʷʪʴ ʜʦʜʘʪʢʦʚʽ ʚʽʟʫʘʣʴʥʽ ʦʙôʻʢʪʠ, ʷʢʠʭ ʥʝ ʽʩʥʫʻ ʚ 

ʨʝʘʣʴʥʦʩʪʽ. ʄʦʞʣʠʚʘ ʚʟʘʻʤʦʜʽʷ ʟ ʦʙôʻʢʪʘʤʠ ʩʝʨʝʜʦʚʠʱʘ AR. 

ɺʽʨʪʫʘʣʴʥʘ ʨʝʘʣʴʥʽʩʪʴ (Virtual Reality, VR) ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʦʙʨʘʞʝʥʴ 360Á 

ʧʝʨʝʥʦʩʠʪʴ ʣʶʜʠʥʫ ʚ ʽʥʰʠʡ, ʰʪʫʯʥʠʡ ʩʚʽʪ, ʜʝ ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ ʧʦʚʥʽʩʪʶ 

ʟʤʽʥʝʥʝ. ʊʝʭʥʦʣʦʛʽʾ VR ʻ ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʪʘʢʦʛʦ ʰʪʫʯʥʦʛʦ ʩʚʽʪʫ, ʱʦ 

ʧʝʨʝʜʘʻʪʴʩʷ ʣʶʜʠʥʽ ʯʝʨʝʟ ʦʨʛʘʥʠ ʯʫʪʪʷ. AR ʽ VR ʽʤʽʪʫʶʪʴ ʚʧʣʠʚ ʥʘ ʦʙôʻʢʪʠ ʽ 

ʨʝʘʢʮʽʶ ʥʘ ʥʴʦʛʦ. 

ʇʝʨʝʚʘʛʠ ʪʝʭʥʦʣʦʛʽʡ ʜʦʧʦʚʥʝʥʦʾ ʨʝʘʣʴʥʦʩʪʽ: 

½ ʥʘʦʯʥʽʩʪʴ: ʫ ʚʽʨʪʫʘʣʴʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʤʦʞʥʘ ˇʨʫʥʪʦʚʥʦ ʨʦʟʛʣʷʥʫʪʠ 

ʽ ʜʦʩʣʽʜʠʪʠ ʙʫʜʴ-ʷʢʠʡ ʧʨʦʮʝʩ ʘʙʦ ʷʚʠʱʝ; 

½ ʟʦʩʝʨʝʜʞʝʥʽʩʪʴ: ʤʦʞʣʠʚʽʩʪʴ ʥʝ ʚʽʜʚʦʣʽʢʘʪʠʩʷ ʥʘ ʟʦʚʥʽʰʥʽ 

ʧʦʜʨʘʟʥʠʢʠ ʪʘ ʧʦʚʥʽʩʪʶ ʩʬʦʢʫʩʫʚʘʪʠʩʷ ʥʘ ʧʨʝʜʤʝʪʽ ʜʦʩʣʽʜʞʝʥʥʷ; 

½ ʨʝʟʫʣʴʪʘʪʠʚʥʽʩʪʴ: ʛʨʫʧʘ ʥʘʫʢʦʚʮʽʚ ʄʝʨʽʣʝʥʜʩʴʢʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ 

ʧʨʦʚʝʣʘ ʝʢʩʧʝʨʠʤʝʥʪ ʥʘ ʧʨʝʜʤʝʪ ʟʘʧʘʤ'ʷʪʦʚʫʚʘʥʥʷ ʣʶʜʴʤʠ ʨʦʟʪʘʰʫʚʘʥʥʷ ʥʠʟʢʠ 

ʟʦʙʨʘʞʝʥʴ. ʇʨʦʪʷʛʦʤ ʜʦʩʣʽʜʞʝʥʥʷ, ʛʨʫʧʘ, ʱʦ ʚʠʚʯʘʣʘ ʟʦʙʨʘʞʝʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 

VR-ʰʦʣʦʤʽʚ, ʧʦʢʘʟʘʣʘ ʨʝʟʫʣʴʪʘʪ ʥʘ 10 % ʚʠʱʠʡ, ʥʽʞ ʫʯʘʩʥʠʢʠ ʽʥʰʦʾ ʛʨʫʧʠ ð 

ʟʚʠʯʘʡʥʽ ʢʦʤʧôʶʪʝʨʠ; 

½ ʤʘʢʩʠʤʘʣʴʥʝ ʟʘʣʫʯʝʥʥʷ: ʤʦʞʣʠʚʦʩʪʽ ʧʦʚʥʽʩʪʶ ʢʦʥʪʨʦʣʶʚʘʪʠ, 

ʟʤʽʥʶʚʘʪʠ ʩʮʝʥʘʨʽʾ  ʧʦʜʽʡ; 

½ ʙʝʟʧʝʢʘ: ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʪʝʭʥʦʣʦʛʽʾ VR ʪʘ AR ʧʨʦʚʦʜʷʪʴ ʥʘʜʩʢʣʘʜʥʽ 

ʦʧʝʨʘʮʽʾ,  ʢʝʨʫʶʪʴ ʘʚʪʦʤʦʙʽʣʷʤʠ ʪʘ ʢʦʩʤʽʯʥʠʤʠ ʢʦʨʘʙʣʷʤʠ, ʧʨʦʚʦʜʷʪʴ ʭʽʤʽʯʥʽ 

ʜʦʩʣʽʜʠ ʙʝʟ ʰʢʦʜʠ ʜʣʷ ʦʪʦʯʝʥʥʷ. 

 

ʍʤʘʨʥʽ ʦʙʯʠʩʣʝʥʥʷ (cloud computing, ʭʤʘʨʘ) ï ʤʦʜʝʣʴ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʧʦʚʩʶʜʥʦʛʦ ʪʘ ʟʨʫʯʥʦʛʦ ʜʦʩʪʫʧʫ ʥʘ ʚʠʤʦʛʫ ʯʝʨʝʟ ʤʝʨʝʞʫ ʜʦ ʩʧʽʣʴʥʦʛʦ ʧʫʣʫ 

ʦʙʯʠʩʣʶʚʘʣʴʥʠʭ ʨʝʩʫʨʩʽʚ. ʇʽʜ ʯʘʩ ʟʘʩʪʦʩʫʚʘʥʥʷ ʭʤʘʨʥʠʭ ʦʙʯʠʩʣʝʥʴ 

ʢʦʨʠʩʪʫʚʘʯʝʚʽ ʥʘʜʘʶʪʴ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, ʷʢ ɯʥʪʝʨʥʝʪ-ʩʝʨʚʽʩ. ɺʽʥ ʤʘʪʠʤʝ 

ʜʦʩʪʫʧ ʜʦ ʚʣʘʩʥʠʭ ʜʘʥʠʭ, ʘʣʝ ʥʝ ʤʦʞʝ ʫʧʨʘʚʣʷʪʠ ʽʥʬʨʘʩʪʨʫʢʪʫʨʦʶ, ʦʧʝʨʘʮʽʡʥʦʶ 

ʩʠʩʪʝʤʦʶ ʪʘ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ, ʟ ʷʢʠʤ ʧʨʘʮʶʻ. 

ʇʝʨʠʬʝʨʽʡʥʽ ʦʙʯʠʩʣʝʥʥʷ ʻ ʨʦʟʛʦʨʪʘʥʥʷʤ ɯʊ-ʩʝʨʝʜʦʚʠʱʘ, ʧʨʠʟʥʘʯʝʥʦʛʦ ʜʣʷ 

ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʥʘʙʣʠʞʝʥʥʷ ʧʨʦʛʨʘʤ ʽ ʜʘʥʠʭ ʜʦ ʢʦʨʠʩʪʫʚʘʯʽʚ ʘʙʦ çʨʝʯʝʡè, ʱʦ ʾʤ 

ʧʦʪʨʽʙʥʽ. ʇʝʨʠʬʝʨʽʡʥʽ ʦʙʯʠʩʣʝʥʥʷ ʧʦʪʨʽʙʥʽ ʜʣʷ ʫʩʫʥʝʥʥʷ ʥʝʢʦʨʝʢʪʥʦʩʪʝʡ ʫ 

ʧʨʦʛʨʘʤʘʭ  ʥʘ ʦʩʥʦʚʽ ʭʤʘʨʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʟʦʢʨʝʤʘ ʟ ʫʨʘʭʫʚʘʥʥʷʤ ʾʭ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. 

ʂʚʘʥʪʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʻ ʧʝʨʩʧʝʢʪʠʚʥʦʶ ʩʬʝʨʦʶ ʬʽʟʠʢʠ ʪʘ ʪʝʭʥʽʢʠ, ʱʦ 

ʦʧʠʨʘʻʪʴʩʷ ʥʘ ʧʨʠʥʮʠʧʠ ʢʚʘʥʪʦʚʦʾ ʬʽʟʠʢʠ. ɿʘ ɼʞ. ʬʦʥ ʅʝʡʤʘʥʦʤ, ʢʚʘʥʪʦʚʘ 

ʪʝʭʥʦʣʦʛʽʷ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʜʝʪʝʨʤʽʥʦʚʘʥʦʾ ʢʣʘʩʠʯʥʦʾ ʤʝʭʘʥʽʢʠ, ʦʩʢʽʣʴʢʠ 

ʚʠʟʥʘʯʘʻʪʴʩʷ ʡʤʦʚʽʨʥʽʩʪʶ. ʅʠʥʽ ʫ ʩʚʽʪʽ ʟʘʩʪʦʩʦʚʫʶʪʴ ʙʘʛʘʪʦ ʚʠʜʽʚ ʛʘʜʞʝʪʽʚ, ʷʢʽ 

ʧʨʠʥʮʠʧʦʚʦ ʟʘʣʝʞʘʪʴ ʚʽʜ ʝʬʝʢʪʽʚ ʢʚʘʥʪʦʚʦʾ ʤʝʭʘʥʽʢʠ. ɿʦʢʨʝʤʘ, ʧʝʨʩʧʝʢʪʠʚʥʠʤʠ 

ʻ ʪʨʘʥʟʠʩʪʦʨʠ ʪʘ ʽʥʰʽ ʥʘʧʽʚʧʨʦʚʽʜʥʠʢʦʚʽ ʧʨʠʩʪʨʦʾ, ʣʘʟʝʨʥʽ ʩʠʩʪʝʤʠ, ʄʈʊ. 

ʂʚʘʥʪʦʚʠʡ ʟʘʭʠʱʝʥʠʡ ʟʚ'ʷʟʦʢ ð ʮʝ ʤʝʪʦʜʠ, ʷʢʽ ʦʯʽʢʫʚʘʥʦ ʙʫʜʫʪʴ çʢʚʘʥʪʦʚʦ 
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ʙʝʟʧʝʯʥʠʤʠè ʫ ʟʚ'ʷʟʢʫ ʟ ʧʦʷʚʦʶ ʢʚʘʥʪʦʚʠʭ ʦʙʯʠʩʣʶʚʘʣʴʥʠʭ ʩʠʩʪʝʤ, ʱʦ 

ʩʧʨʦʤʦʞʥʽ ʣʘʤʘʪʠ ʯʠʥʥʽ ʢʨʠʧʪʦʛʨʘʬʽʯʥʽ ʩʠʩʪʝʤʠ. ʆʜʥʠʤ ʽʟ ʚʘʞʣʠʚʠʭ ʦʯʽʢʫʚʘʥʠʭ 

ʢʦʤʧʦʥʝʥʪʽʚ ʢʚʘʥʪʦʚʦʾ ʟʘʭʠʱʝʥʦʾ ʩʠʩʪʝʤʠ ʟʚ'ʷʟʢʫ ʚʚʘʞʘʶʪʴ ʢʚʘʥʪʦʚʠʡ ʨʦʟʧʦʜʽʣ 

ʢʣʶʯʽʚ, ʷʢʠʡ ʻ ʩʧʦʩʦʙʦʤ ʪʨʘʥʩʬʝʨʫ ʽʥʬʦʨʤʘʮʽʾ ʟʘ ʜʦʧʦʤʦʛʦʶ ʟʘʧʣʫʪʘʥʦʛʦ ʩʚʽʪʣʘ 

ʪʘʢ, ʱʦ ʨʦʙʠʪʴ ʙʫʜʴ-ʷʢʝ ʧʝʨʝʭʦʧʣʝʥʥʷ ʪʨʘʥʩʬʝʨʫ ʦʯʝʚʠʜʥʠʤ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ. 

ʑʝ ʦʜʥʽʻʶ ʧʝʨʩʧʝʢʪʠʚʥʦʶ ʪʝʭʥʦʣʦʛʽʻʶ ʜʘʥʦʾ ʛʘʣʫʟʽ ʻ ʢʚʘʥʪʦʚʠʡ ʛʝʥʝʨʘʪʦʨ 

ʚʠʧʘʜʢʦʚʠʭ ʯʠʩʝʣ, ʟʘʩʪʦʩʦʚʫʚʘʥʠʡ ʟ ʤʝʪʦʶ ʟʘʭʠʩʪʫ ʜʘʥʠʭ. ʂʚʘʥʪʦʚʽ ʢʦʤʧ'ʶʪʝʨʠ 

ð ʮʝ ʢʚʘʥʪʦʚʘ ʤʝʨʝʞʘ ʽ ʧʨʠʩʪʨʦʾ, ʷʢʽ ʩʧʨʦʤʦʞʥʽ ʟʙʝʨʽʛʘʪʠ ʪʘ ʦʙʨʦʙʣʷʪʠ ʢʚʘʥʪʦʚʽ 

ʜʘʥʽ ʟʘ ʟ'ʻʜʥʘʥʥʷʤʠ, ʱʦ ʧʝʨʝʜʘʶʪʴ ʢʚʘʥʪʦʚʫ ʽʥʬʦʨʤʘʮʽʶ ʤʽʞ ʢʚʘʥʪʦʚʠʤʠ ʙʽʪʘʤʠ, 

ʚʠʢʦʥʫʶʪʴ ʧʝʚʥʽ ʘʣʛʦʨʠʪʤʠ ʟʥʘʯʥʦ ʰʚʠʜʰʝ. 

 

5. ʇʝʨʝʜʦʚʘ ʽʥʞʝʥʝʨʽʷ, ʨʝʚʦʣʶʮʽʡʥʽ ʚʠʥʘʭʦʜʠ ʽ ʚʽʜʢʨʠʪʪʷ 

ʄʦʙʽʣʴʥʽʩʪʴ ʤʘʡʙʫʪʥʴʦʛʦ ʧʝʨʝʙʫʚʘʻ ʥʘ ʧʦʨʦʟʽ ʨʝʚʦʣʶʮʽʾ ʟʘʚʜʷʢʠ 

ʪʝʭʥʦʣʦʛʽʯʥʦʤʫ ʧʦʩʪʫʧʫ, ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʽʡ ʤʦʙʽʣʴʥʦʩʪʽ, ʩʪʘʣʠʤ ʜʞʝʨʝʣʘʤ ʝʥʝʨʛʽʾ 

ʪʘ ʥʦʚʠʤ ʪʠʧʘʤ ʧʝʨʝʩʫʚʘʥʥʷ. ʅʘ ʮʝʡ ʯʘʩ 63% ʥʘʩʝʣʝʥʥʷ ɿʝʤʣʽ ʤʘʶʪʴ ʜʦʩʪʫʧ ʜʦ 

ɯʥʪʝʨʥʝʪʫ, ʜʘʥʠʡ ʧʦʢʘʟʥʠʢ ʧʦʩʪʽʡʥʦ ʟʨʦʩʪʘʻ. ʊʝʭʥʦʣʦʛʽʾ ʐɯ, 5G, ɯʥʪʝʨʥʝʪ ʨʝʯʝʡ 

(IoT), ʟʘʙʝʟʧʝʯʫʶʯʠ ʦʧʝʨʘʪʠʚʥʠʡ ʟʚôʷʟʦʢ ʤʽʞ ʪʨʘʥʩʧʦʨʪʦʤ ʪʘ ʜʦʚʢʽʣʣʷʤ, ʜʘʶʪʴ 

ʟʤʦʛʫ ʫʜʦʩʢʦʥʘʣʠʪʠ ʩʠʩʪʝʤʠ ʜʦʨʦʞʥʴʦʛʦ ʨʫʭʫ, ʰʣʷʭʠ ʛʨʦʤʘʜʩʴʢʦʛʦ ʪʨʘʥʩʧʦʨʪʫ 

ʪʘ ʦʧʪʠʤʽʟʫʚʘʪʠ ʤʦʙʽʣʴʥʽʩʪʴ. ʈʦʟʛʣʷʥʝʤʦ ʧʝʨʩʧʝʢʪʠʚʥʽ ʥʘʧʨʷʤʢʠ ʨʦʟʚʠʪʢʫ 

ʤʦʙʽʣʴʥʦʩʪʽ ʤʘʡʙʫʪʥʴʦʛʦ: 

½ ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʘ ʤʦʙʽʣʴʥʽʩʪʴ: ʤʦʙʽʣʴʥʽ ʟʘʩʪʦʩʫʥʢʠ ʜʣʷ ʧʘʥʫʚʘʥʥʷ 

ʧʦʾʟʜʦʢ ʥʠʥʽ ʻ ʦʜʥʠʤʠ ʟ ʥʘʡʧʦʧʫʣʷʨʥʽʰʠʭ ʫ ʩʪʚʦʨʝʥʥʽ ʟʤʽʰʘʥʠʭ ʚʘʨʽʘʥʪʽʚ 

ʧʝʨʩʦʥʘʣʽʟʦʚʘʥʦʾ ʤʦʙʽʣʴʥʦʩʪʽ. ɿʦʢʨʝʤʘ, ʣʶʜʠ ʟ ʦʙʤʝʞʝʥʠʤʠ ʤʦʞʣʠʚʦʩʪʷʤʠ 

ʤʘʶʪʴ ʟʤʦʛʫ ʟʥʘʡʪʠ ʤʘʨʰʨʫʪʠ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʾʭʥʽʤ ʧʦʪʨʝʙʘʤ, ʚʝʣʦʩʠʧʝʜʠʩʪʠ 

ð ʦʪʨʠʤʫʚʘʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʥʘʷʚʥʽʩʪʴ ʪʘ ʨʦʟʧʦʜʽʣʠ ʚʝʣʦʰʣʷʭʽʚ ʫ ʤʽʩʪʽ ʪʦʱʦ; 

½ ʥʦʚʽʪʥʽ ʚʠʜʠ ʤʦʙʽʣʴʥʦʩʪʽ: ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤʠ MaaS ʩʧʨʠʷʻ 

ʣʝʛʢʦʤʫ ʜʦʩʪʫʧʫ ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʦ ʨʽʟʥʠʭ ʚʠʜʽʚ ʪʨʘʥʩʧʦʨʪʫ; MaaS ʜʘʻ ʟʤʦʛʫ 

ʨʦʟʚʠʚʘʪʠ ʪʘʢʠʡ ʘʩʧʝʢʪ ʤʦʙʽʣʴʥʦʩʪʽ, ʷʢ ʨʝʘʛʫʚʘʥʥʷ ʪʨʘʥʩʧʦʨʪʫ ʥʘ ʧʦʧʠʪ, 

ʧʦʚʪʦʨʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʘʚʪʦʧʘʨʢʽʚ ʫ ʧʝʨʽʦʜʠ ʧʨʦʩʪʦʶ, 

ʚʦʣʦʥʪʝʨʩʴʢʠʡ ʪʨʘʥʩʧʦʨʪ ʪʦʱʦ; 

½ ʧʝʨʝʦʩʤʠʩʣʝʥʥʷ ʤʽʩʴʢʦʛʦ ʧʨʦʩʪʦʨʫ: ʩʪʠʤʫʣʶʚʘʥʥʷ ʨʦʟʚʠʪʢʫ Smart 

City ʪʘ ʧʦʰʠʨʝʥʥʷ ʢʦʥʮʝʧʮʽʾ ç15-ʭʚʠʣʠʥʥʦʛʦ ʤʽʩʪʘè, ʛʨʦʤʘʜʩʴʢʽ ʧʨʦʩʪʦʨʠ, 

ʩʧʨʠʷʪʣʠʚʽ ʜʣʷ ʧʽʰʦʭʦʜʽʚ ʽ ʚʝʣʦʩʠʧʝʜʠʩʪʽʚ; 

½ ʬʦʨʤʫʚʘʥʥʷ ʩʪʘʣʦʾ ʤʦʙʽʣʴʥʦʩʪʽ:  ʨʽʰʝʥʥʷ ʢʨʘʾʥ ʱʦʜʦ ʩʪʘʣʦʛʦ 

ʨʦʟʚʠʪʢʫ ʪʨʘʥʩʧʦʨʪʫ (ʝʣʝʢʪʨʦʜʚʠʛʫʥʠ,  ʚʦʜʥʝʚʝ ʧʘʣʠʚʦ, ʤʽʢʨʦʤʦʙʽʣʴʥʽʩʪʴ ʪʦʱʦ) 

ʟʫʤʦʚʣʝʥʝ ʧʽʜʚʠʱʝʥʥʷʤ ʛʣʦʙʘʣʴʥʦʾ ʪʝʤʧʝʨʘʪʫʨʠ ʪʘ ʟʨʦʩʪʘʥʥʷʤ ʩʚʽʪʦʚʠʭ ʮʽʥ ʥʘ 

ʝʥʝʨʛʦʥʦʩʽʾ. 

ʄʘʡʙʫʪʥʻ ʙʽʦʽʥʞʝʥʝʨʽʾ. ɹʽʦʤʝʜʠʯʥʫ ʽʥʞʝʥʝʨʽʶ ʚʚʘʞʘʶʪʴ ʦʜʥʽʻʶ ʟ 

ʥʘʡʙʽʣʴʰ ʽʥʥʦʚʘʮʽʡʥʠʭ ʛʘʣʫʟʝʡ, ʷʢʘ ʧʦʻʜʥʫʻ ʽʥʞʝʥʝʨʥʽ ʧʽʜʭʦʜʠ ʟ ʜʦʩʷʛʥʝʥʥʷʤʠ 

ʤʝʜʠʮʠʥʠ ʪʘ ʙʽʦʣʦʛʽʾ ʜʣʷ ʧʦʢʨʘʱʝʥʥʷ ʟʜʦʨʦʚ'ʷ ʣʶʜʠʥʠ ʪʘ ʷʢʦʩʪʽ ʞʠʪʪʷ. ʎʷ ʛʘʣʫʟʴ 

ʩʫʤʽʱʘʻ ʚ ʩʦʙʽ ʦʢʨʝʤʽ ʨʦʟʜʽʣʠ ʝʣʝʢʪʨʠʯʥʦʾ, ʤʝʭʘʥʽʯʥʦʾ, ʭʽʤʽʯʥʦʾ ʪʘ ʦʧʪʠʯʥʦʾ 

ʽʥʞʝʥʝʨʽʾ, ʟ ʤʝʪʦʶ ʨʦʟʨʦʙʣʝʥʥʷ ʤʝʪʦʜʽʚ ʽ ʪʝʭʥʽʯʥʠʭ ʟʘʩʦʙʽʚ ʜʦʩʣʽʜʞʝʥʥʷ ʞʠʚʦʾ 

ʩʫʙʩʪʘʥʮʽʾ (ʦʙʨʦʙʣʝʥʥʷ ʙʽʦʩʠʛʥʘʣʽʚ, ʤʦʜʝʣʶʚʘʥʥʷ ʽ ʚʠʟʥʘʯʝʥʥʷ ʫʤʦʚ 

ʪʝʨʘʧʝʚʪʠʯʥʦʛʦ ʚʧʣʠʚʫ, ʤʝʜʠʯʥʘ ʚʽʟʫʘʣʽʟʘʮʽʷ ʪʦʱʦ). ʉʬʝʨʘ ʜʽʷʣʴʥʦʩʪʽ 
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ʙʽʦʽʥʞʝʥʝʨʽʾ: ʩʪʚʦʨʝʥʥʷ ʰʪʫʯʥʠʭ ʦʨʛʘʥʽʚ ʜʣʷ ʢʦʤʧʝʥʩʘʮʽʾ ʟʥʠʞʝʥʠʭ ʘʙʦ 

ʚʪʨʘʯʝʥʠʭ ʬʽʟʽʦʣʦʛʽʯʥʠʭ ʬʫʥʢʮʽʡ (ʙʽʦʤʝʜʠʯʥʘ ʽʥʞʝʥʝʨʽʷ); ʨʦʟʨʦʙʣʝʥʥʷ 

ʛʝʥʝʪʠʯʥʦ ʤʦʜʠʬʽʢʦʚʘʥʠʭ ʦʨʛʘʥʽʟʤʽʚ (ʛʝʥʝʪʠʯʥʘ ʽʥʞʝʥʝʨʽʷ); ʤʦʣʝʢʫʣʷʨʥʝ 

ʢʦʥʩʪʨʫʶʚʘʥʥʷ ʥʦʚʠʭ ʩʧʦʣʫʢ ʽʟ ʟʘʜʘʥʠʤʠ ʚʣʘʩʪʠʚʦʩʪʷʤʠ (ʙʽʣʢʦʚʘ ʽʥʞʝʥʝʨʽʷ, 

ʽʥʞʝʥʝʨʥʘ ʝʥʟʠʤʦʣʦʛʽʷ) ʪʦʱʦ. 

ʄʘʡʙʫʪʥʻ ʢʦʩʤʽʯʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ʂʦʩʤʽʯʥʽ ʪʝʭʥʦʣʦʛʽʾ ʨʦʟʚʠʚʘʶʪʴʩʷ ʟʘʚʜʷʢʠ 

ʜʦʩʣʽʜʞʝʥʥʶ ʢʦʩʤʦʩʫ ʪʘ ʘʝʨʦʢʦʩʤʽʯʥʽʡ ʽʥʜʫʩʪʨʽʾ (ʪʝʭʥʦʣʦʛʽʾ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ 

ʢʦʩʤʽʯʥʠʭ ʢʦʨʘʙʣʽʚ ʪʘ ʰʪʫʯʥʠʭ ʩʫʧʫʪʥʠʢʽʚ, ʘʚʪʦʤʘʪʠʯʥʠʭ ʤʽʞʧʣʘʥʝʪʥʠʭ 

ʩʪʘʥʮʽʡ, ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ ʜʣʷ ʾʭʥʴʦʾ ʧʽʜʪʨʠʤʢʠ). ʈʦʟʛʣʷʥʝʤʦ ʜʝʷʢʽ 

ʟ ʥʠʭ. 

HACCP ð ʩʠʩʪʝʤʘ ʙʝʟʧʝʢʠ ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ, ʱʦ ʙʘʟʫʻʪʴʩʷ ʥʘ ʥʠʟʮʽ 

ʤʘʪʝʤʘʪʠʯʥʠʭ ʤʝʪʦʜʽʚ, ʷʢʽ ʜʘʶʪʴ ʟʤʦʛʫ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʷʢʽʩʪʴ ʚʠʨʦʙʥʠʮʪʚʘ 

ʭʘʨʯʦʚʠʭ ʧʨʦʜʫʢʪʽʚ. ʎʷ ʢʦʥʮʝʧʮʽʷ ʩʪʘʣʘ ʙʘʟʠʩʦʤ ʥʦʚʠʭ ʩʪʘʥʜʘʨʪʽʚ ʭʘʨʯʦʚʦʾ 

ʙʝʟʧʝʢʠ ʉʐɸ, ʧʽʟʥʽʰʝ ï ʂʘʥʘʜʠ, ʢʨʘʾʥ ɭʚʨʦʧʝʡʩʴʢʦʛʦ ʉʦʶʟʫ ʪʦʱʦ, ʦʩʢʽʣʴʢʠ 

ʟʥʠʞʫʚʘʣʘ ʡʤʦʚʽʨʥʽʩʪʴ ʦʪʨʫʻʥʴ ʪʘ ʟʘʙʝʟʧʝʯʫʚʘʣʘ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʷʢʦʩʪʽ 

ʧʨʦʜʫʢʮʽʾ. 

ʉʠʩʪʝʤʘ ʦʯʠʱʝʥʥʷ ʧʦʚʽʪʨʷ. ʅʘ ʦʨʙʽʪʘʣʴʥʠʭ ʩʪʘʥʮʽʷʭ ʫ ʣʘʙʦʨʘʪʦʨʽʷʭ ʦʚʦʯʽ 

ʜʦʟʨʽʚʘʣʠ ʥʘʙʘʛʘʪʦ ʰʚʠʜʰʝ, ʥʽʞ ʥʘ ɿʝʤʣʽ, ʱʦ ʧʦʷʩʥʶʚʘʣʦʩʷ ʝʪʠʣʝʥʦʤ, ʷʢʠʡ ʚʦʥʠ 

ʚʠʜʽʣʷʣʠ, ʪʘ ʷʢʠʡ ʚ ʟʘʢʨʠʪʠʭ ʧʨʠʤʽʱʝʥʥʷʭ ʩʪʘʥʮʽʡ ʤʽʛ ʥʘʢʦʧʠʯʫʚʘʪʠʩʷ ʫ ʚʝʣʠʢʠʭ 

ʢʽʣʴʢʦʩʪʷʭ. ɿʘʚʜʷʢʠ ʮʴʦʤʫ, ʫ 1990-ʭ ʙʫʣʦ ʩʪʚʦʨʝʥʦ scrubber ï ʧʨʠʩʪʨʽʡ, ʱʦ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʩʧʝʮʽʘʣʴʥʠʭ ʪʨʫʙʦʢ ʧʝʨʝʨʦʙʣʷʻ ʝʪʠʣʝʥ ʥʘ ʥʝʰʢʽʜʣʠʚʽ ʧʦʙʽʯʥʽ 

ʧʨʦʜʫʢʪʠ ʪʘ ʟʥʠʱʫʻ ʭʚʦʨʦʙʦʪʚʦʨʥʽ ʤʽʢʨʦʦʨʛʘʥʽʟʤʠ. ʎʝ ʧʦʩʧʨʠʷʣʦ ʧʦʷʚʽ 

ʩʫʯʘʩʥʠʭ ʩʠʩʪʝʤ ʦʯʠʱʝʥʥʷ ʧʦʚʽʪʨʷ, ʷʢʽ ʥʝ ʪʽʣʴʢʠ ʧʽʜʪʨʠʤʫʶʪʴ ʩʚʽʞʽʩʪʴ ʧʨʦʜʫʢʪʽʚ 

ʥʘ ʩʢʣʘʜʘʭ, ʘ ʡ ʟʥʝʟʘʨʘʞʫʶʪʴ ʧʦʚʽʪʨʷ. 

ɯʥʩʫʣʽʥʦʚʘ ʧʦʤʧʘ. ɼʘʥʘ ʧʦʤʧʘ ʩʪʘʣʘ ʦʜʥʠʤ ʽʟ ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʚʠʥʘʭʦʜʽʚ 

ʣʶʜʩʪʚʘ. ʋ 1976 ʨ. ʘʧʘʨʘʪʠ Viking, ʟʘʧʫʱʝʥʽ ʟ ʤʝʪʦʶ ʚʠʚʯʝʥʥʷ ʧʦʚʝʨʭʥʽ ʪʘ ʦʟʥʘʢ 

ʞʠʪʪʷ ʥʘ ʄʘʨʩʽ, ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʚʦʜʫ ʪʘ ˇʨʫʥʪ ʮʽʻʾ ʧʣʘʥʝʪʠ, ʷʢʽ ʟʤʽʰʫʚʘʣʠʩʷ ʫ 

ʚʽʜʧʦʚʽʜʥʽʡ ʧʨʦʧʦʨʮʽʾ. ɿʛʦʜʦʤ, ʮʽ ʧʨʦʧʦʨʮʽʾ ʙʫʣʠ ʟʘʩʪʦʩʦʚʘʥʽ ʫ ʩʧʝʮʽʘʣʴʥʽʡ 

ʧʦʤʧʽ, ʱʦ ʬʽʢʩʫʚʘʣʘʩʷ ʥʘ ʪʽʣʽ ʭʚʦʨʦʛʦ ʥʘ ʜʽʘʙʝʪ ʧʝʨʰʦʛʦ ʪʠʧʫ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ 

ʨʝʛʫʣʷʨʥʠʭ ʽʥʩʫʣʽʥʦʚʠʭ ʽʥôʻʢʮʽʡ. ɺʦʥʘ ʚʠʟʥʘʯʘʣʘ ʪʘ ʧʦʩʪʘʯʘʣʘ ʥʝʦʙʭʽʜʥʽ ʜʦʟʠ 

ʽʥʩʫʣʽʥʫ, ʩʪʘʚʰʠ ʰʪʫʯʥʦʶ  ʧʽʜʰʣʫʥʢʦʚʦʶ ʟʘʣʦʟʦʶ. ɯʥʩʫʣʽʥʦʚʘ ʧʦʤʧʘ ʜʘʻ ʟʤʦʛʫ 

ʦʨʛʘʥʽʟʤʫ ʦʪʨʠʤʫʚʘʪʠ ʪʦʯʥʽʰʫ ʢʽʣʴʢʽʩʪʴ ʛʦʨʤʦʥʫ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ ʟʚʠʯʘʡʥʠʭ 

ʰʧʨʠʮʽʚ, ʢʦʥʪʨʦʣʶʚʘʪʠ ʨʽʚʝʥʴ ʮʫʢʨʫ ʚ ʢʨʦʚʽ, ʩʢʦʨʦʪʠʪʠ ʡʤʦʚʽʨʥʽʩʪʴ ʨʦʟʚʠʪʢʫ 

ʪʨʠʚʘʣʠʭ ʫʩʢʣʘʜʥʝʥʴ ʪʦʱʦ. 

ɯʥʬʨʘʯʝʨʚʦʥʽ ʪʝʨʤʦʤʝʪʨʠ. ʆʨʙʽʪʘʣʴʥʠʡ ʪʝʣʝʩʢʦʧ IRAS, ʷʢʠʡ ʧʝʨʰʠʤ 

ʟʜʽʡʩʥʠʚ ʦʛʣʷʜ ʚʩʴʦʛʦ ʥʽʯʥʦʛʦ ʥʝʙʘ ʚ ʽʥʬʨʘʯʝʨʚʦʥʦʤʫ ʜʽʘʧʘʟʦʥʽ, ʚʠʷʚʠʚ ʰʽʩʪʴ 

ʥʦʚʠʭ ʢʦʤʝʪ, ʷʜʨʦ ʛʘʣʘʢʪʠʢʠ, ʚʠʤʽʨʷʚ ʪʝʤʧʝʨʘʪʫʨʫ ʟʽʨʦʢ ʪʘ ʧʣʘʥʝʪ, 

ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʽʥʬʨʘʯʝʨʚʦʥʝ ʚʠʧʨʦʤʽʥʶʚʘʥʥʷ. ʅʘ ʦʩʥʦʚʽ ʮʴʦʛʦ, ʦʜʥʘ ʟ 

ʘʤʝʨʠʢʘʥʩʴʢʠʭ ʢʦʤʧʘʥʽʡ ʨʦʟʨʦʙʠʣʘ ʙʝʟʢʦʥʪʘʢʪʥʽ ʪʝʨʤʦʤʝʪʨʠ, ʚ ʷʢʽ ʟʘʢʣʘʣʠ 
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ʧʦʜʽʙʥʽ ʽʥʬʨʘʯʝʨʚʦʥʽ ʜʘʪʯʠʢʠ ʪʘ  ʟʘʩʪʦʩʫʚʘʣʠ ʮʝ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ʪʝʤʧʝʨʘʪʫʨʠ 

ʪʽʣʘ ʣʶʜʠʥʠ. 

ʎʠʬʨʦʚʘ ʬʦʪʦʛʨʘʬʽʷ. ɺ ʧʨʦʮʝʩʽ ʨʝʘʣʽʟʘʮʽʾ ʤʽʞʧʣʘʥʝʪʥʠʭ ʤʽʩʽʡ ʙʫʣʦ 

ʩʪʚʦʨʝʥʦ CMOS-ʤʘʪʨʠʮʶ, ʷʢʘ ʟʘʭʦʧʣʶʻ ʩʚʽʪʣʦ, ʱʦ ʧʦʪʨʘʧʣʷʻ ʚ ʦʙôʻʢʪʠʚ 

ʚʽʜʝʦʢʘʤʝʨʠ, ʧʝʨʝʪʚʦʨʶʶʯʠ ʡʦʛʦ ʥʘ ʝʣʝʢʪʨʦʥʥʠʡ ʩʠʛʥʘʣ. ɰʾ ʧʝʨʝʚʘʛʘ ʫ ʚʠʩʦʢʽʡ 

ʷʢʦʩʪʽ ʟʦʙʨʘʞʝʥʥʷ ʟʘ ʟʙʝʨʝʞʝʥʥʷ ʝʥʝʨʛʽʾ. 

ɹʝʟʜʨʦʪʦʚʘ ʛʘʨʥʽʪʫʨʘ. ɸʩʪʨʦʥʘʚʪʘʤ ʧʽʣʦʪʦʚʘʥʠʭ ʢʦʩʤʽʯʥʠʭ ʤʽʩʽʡ (Gemini, 

Skylab, Apollo) ʟʥʘʜʦʙʠʣʘʩʷ ʢʦʤʧʘʢʪʥʘ ʙʝʟʜʨʦʪʦʚʘ ʪʝʭʥʦʣʦʛʽʷ ï ʛʘʨʥʽʪʫʨʘ ʜʣʷ 

ʟʚôʷʟʢʫ ʽʟ ʮʝʥʪʨʦʤ ʫʧʨʘʚʣʽʥʥʷ ʧʦʣʴʦʪʘʤʠ NASA, ʱʦ ʟ ʯʘʩʦʤ ʧʝʨʝʡʰʣʦ ʫ ʩʫʯʘʩʥʽ 

Bluetooth-ʥʘʚʫʰʥʠʢʠ. 

 

6. ʉʪʘʣʠʡ ʨʦʟʚʠʪʦʢ ʩʚʽʪʫ: ʢʣʶʯʦʚʽ ʟʘʩʘʜʠ ʙʘʣʘʥʩʫ ʣʶʜʠʥʠ ʽ ʧʨʠʨʦʜʠ 

ɽʣʝʢʪʨʠʬʽʢʘʮʽʷ ʪʘ ʚʽʜʥʦʚʣʶʚʘʥʽ ʜʞʝʨʝʣʘ ʝʥʝʨʛʽʾ. ɺʽʜʥʦʚʣʶʚʘʥʘ ʝʥʝʨʛʝʪʠʢʘ 

ï ʝʥʝʨʛʝʪʠʯʥʘ ʛʘʣʫʟʴ, ʱʦ ʩʧʝʮʽʘʣʽʟʫʻʪʴʩʷ ʥʘ ʦʪʨʠʤʘʥʥʽ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʽ ʝʥʝʨʛʽʾ ʟ 

ʾʾ ʚʽʜʥʦʚʣʶʚʘʥʠʭ ʜʞʝʨʝʣ. 

ʈʦʟʚʠʪʦʢ ʚʽʜʥʦʚʣʶʚʘʥʦʾ ʝʥʝʨʛʝʪʠʢʠ ʤʘʻ ʚʝʣʠʯʝʟʥʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʣʶʜʩʪʚʘ. 

ɻʦʨʶʯʽ ʢʦʨʠʩʥʽ ʢʦʧʘʣʠʥʠ, ʱʦ ʙʫʣʠ ʦʩʥʦʚʦʶ ʚʠʨʦʙʥʠʮʪʚʘ ʝʥʝʨʛʽʾ ʥʘ ʧʦʯʘʪʢʫ XXI 

ʩʪ., ʻ ʦʙʤʝʞʝʥʠʤʠ. ʋ ʟʚôʷʟʢʫ ʽʟ ʮʠʤ, ʢʦʥʮʝʧʮʽʷ ʩʪʘʣʦʛʦ ʨʦʟʚʠʪʢʫ, ʧʦʢʣʠʢʘʥʘ 

ʟʤʝʥʰʠʪʠ ʟʘʣʝʞʥʽʩʪʴ ʚʽʜ ʪʠʤʯʘʩʦʚʠʭ ʨʝʩʫʨʩʽʚ, ʻ ʦʜʥʠʤ ʟ ʥʘʡʧʝʨʩʧʝʢʪʠʚʥʽʰʠʭ 

ʧʽʜʭʦʜʽʚ ʜʦ ʟʙʘʣʘʥʩʫʚʘʥʥʷ ʚʠʨʦʙʥʠʮʪʚʘ ʽ ʩʧʦʞʠʚʘʥʥʷ. ʉʝʨʝʜ ʚʠʜʽʚ 

ʚʽʜʥʦʚʣʶʚʘʥʦʾ ʝʥʝʨʛʝʪʠʢʠ ʥʘʡʧʦʧʫʣʷʨʥʽʰʠʤʠ ʚʚʘʞʘʶʪʴ: ʚʽʪʨʦʝʥʝʨʛʝʪʠʢʫ, 

ʛʽʜʨʦʝʥʝʨʛʝʪʠʢʫ, ʩʦʥʷʯʥʫ ʝʣʝʢʪʨʦʝʥʝʨʛʝʪʠʢʫ, ʛʝʦʪʝʨʤʘʣʴʥʫ ʝʥʝʨʛʝʪʠʢʫ, 

ʙʽʦʧʘʣʠʚʦ ʪʘ ʙʽʦʝʥʝʨʛʝʪʠʢʫ, ʤʦʣʝʢʫʣʷʨʥʫ ʝʥʝʨʛʝʪʠʢʫ. ʈʦʟʛʣʷʥʝʤʦ ʾʭ ʜʝʪʘʣʴʥʽʰʝ. 

ɺʽʪʨʦʝʥʝʨʛʝʪʠʢʘ. ʇʨʠʥʮʠʧ ʜʽʾ ʚʽʪʨʦʫʩʪʘʥʦʚʦʢ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʧʽʜ 

ʥʘʧʦʨʦʤ ʚʽʪʨʫ ʦʙʝʨʪʘʻʪʴʩʷ ʚʽʪʨʦʚʝ ʢʦʣʝʩʦ ʟ ʣʦʧʘʪʷʤʠ, ʷʢʝ ʧʝʨʝʜʘʻ ʢʨʫʪʥʠʡ 

ʤʦʤʝʥʪ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʧʝʨʝʜʘʯ ʚʘʣʫ ʛʝʥʝʨʘʪʦʨʘ, ʷʢʠʡ, ʩʚʦʻʶ ʯʝʨʛʦʶ, ʚʠʨʦʙʣʷʻ 

ʝʣʝʢʪʨʦʝʥʝʨʛʽʶ.  

ɻʽʜʨʦʝʥʝʨʛʝʪʠʢʘ. ʗʢ ʜʞʝʨʝʣʦ ʝʥʝʨʛʽʾ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʧʦʪʝʥʮʽʘʣʴʥʘ 

ʝʥʝʨʛʽʷ ʚʦʜʥʦʛʦ ʧʦʪʦʢʫ, ʧʝʨʰʦʜʞʝʨʝʣʦʤ ʷʢʦʾ ʻ ʉʦʥʮʝ, ʱʦ ʚʠʧʘʨʦʚʫʻ ʚʦʜʫ. 

ɿʛʦʜʦʤ ʮʷ ʚʦʜʘ ʚʠʧʘʜʘʻ ʫ ʚʠʛʣʷʜʽ ʘʪʤʦʩʬʝʨʥʠʭ ʦʧʘʜʽʚ ʥʘ ʚʠʩʦʯʠʥʘʭ, 

ʧʨʦʩʦʯʫʻʪʴʩʷ ʚ ʟʝʤʣʶ, ʬʦʨʤʫʶʯʠ ʨʽʯʢʠ. ʊʦʤʫ, ʛʽʜʨʦʝʣʝʢʪʨʦʩʪʘʥʮʽʾ ʙʫʜʫʶʪʴ ʥʘ 

ʨʽʯʢʘʭ, ʩʧʦʨʫʜʞʫʶʯʠ ʚʦʜʦʩʭʦʚʠʱʘ ʪʘ ʛʨʝʙʣʽ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʢʽʥʝʪʠʯʥʦʾ ʝʥʝʨʛʽʾ 

ʚʦʜʥʦʛʦ ʧʦʪʦʢʫ ʚʽʜʙʫʚʘʻʪʴʩʷ ʪʘʢʦʞ ʽ ʥʘ ʚʽʣʴʥʦʧʦʪʦʢʦʚʠʭ (ʜʝʨʠʚʘʮʽʡʥʠʭ) ɻɽʉ. 

ɺ ʦʩʪʘʥʥʽ ʨʦʢʠ ʚʯʝʥʽ ʘʢʪʠʚʥʦ ʜʦʩʣʽʜʞʫʶʪʴ ʤʦʞʣʠʚʦʩʪʽ ʧʨʘʢʪʠʯʥʦʛʦ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʦʪʝʥʮʽʘʣʫ ʪʝʯʽʡ ʚ ʤʦʨʷʭ ʽ ʦʢʝʘʥʘʭ (ʥʝʧʝʨʽʦʜʠʯʥʽ, ʤʫʩʦʥʥʽ, 

ʧʨʠʧʣʠʚʥʦ-ʚʽʜʧʣʠʚʥʽ). 

ʉʦʥʷʯʥʘ ʝʣʝʢʪʨʦʝʥʝʨʛʝʪʠʢʘ. ʉʦʥʷʯʥʫ ʝʥʝʨʛʽʶ ʪʨʘʥʩʬʦʨʤʫʶʪʴ ʥʘ 

ʝʣʝʢʪʨʠʯʥʫ ʜʚʦʤʘ ʰʣʷʭʘʤʠ: ʪʝʨʤʦʜʠʥʘʤʽʯʥʠʤ ʽ ʬʦʪʦʝʣʝʢʪʨʠʯʥʠʤ. ʅʠʥʽ ʩʦʥʷʯʥʫ 

ʝʥʝʨʛʽʶ ʰʠʨʦʢʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʜʣʷ ʪʝʧʣʦʧʦʩʪʘʯʘʥʥʷ, ʟʦʢʨʝʤʘ ʛʘʨʷʯʦʛʦ ʪʘ 

ʭʦʣʦʜʥʦʛʦ ʚʦʜʦʧʦʩʪʘʯʘʥʥʷ, ʦʧʘʣʝʥʥʷ, ʢʦʥʜʠʮʽʶʚʘʥʥʷ ʧʦʚʽʪʨʷ, ʪʝʭʥʦʣʦʛʽʯʥʠʭ 

ʧʨʦʮʝʩʽʚ ʚʠʩʫʰʫʚʘʥʥʷ ʪʦʱʦ. ʇʨʠʢʣʘʜʠ ʧʨʷʤʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʝʧʣʦʚʦʾ ʝʥʝʨʛʽʾ 

ʚʽʜ ʩʦʥʷʯʥʦʛʦ ʩʚʽʪʣʘ: 
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½ ʦʙʽʛʨʽʚʘʥʥʷ ʙʫʜʽʚʝʣʴ ʯʝʨʝʟ ʩʠʩʪʝʤʫ ʧʘʩʠʚʥʦʛʦ ʦʙʽʛʨʽʚʫ; 

½ ʢʦʥʜʠʮʽʦʥʫʚʘʥʥʷ ʧʦʚʽʪʨʷ ʪʝʧʣʦʚʠʤʠ ʧʦʤʧʘʤʠ ʥʘʛʨʽʚʘʥʥʷ ʧʨʦʜʫʢʪʽʚ 

ʭʘʨʯʫʚʘʥʥʷ ʚ ʩʦʥʷʯʥʠʭ ʧʝʯʘʭ; 

½ ʥʘʛʨʽʚʘʥʥʷ ʪʘ ʦʭʦʣʦʜʞʝʥʥʷ ʧʦʚʽʪʨʷ ʽʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʩʦʥʷʯʥʠʭ 

ʢʘʤʝʥʽʚ; 

½ ʥʘʛʨʽʚʘʥʥʷ ʚʦʜʠ ʘʙʦ ʧʦʚʽʪʨʷ ʜʣʷ ʛʦʩʧʦʜʘʨʯʠʭ ʧʦʪʨʝʙ ʚ 

ʛʝʣʽʦʢʦʣʝʢʪʦʨʘʭ ʪʦʱʦ. 

ɻʝʦʪʝʨʤʘʣʴʥʘ ʝʥʝʨʛʝʪʠʢʘ. ʇʽʜ ʛʝʦʪʝʨʤʘʣʴʥʦʶ ʝʥʝʨʛʝʪʠʢʦʶ ʨʦʟʫʤʽʶʪʴ 

ʧʨʦʤʠʩʣʦʚʝ ʦʪʨʠʤʘʥʥʷ ʝʥʝʨʛʽʾ, ʟʦʢʨʝʤʘ ʝʥʝʨʛʽʾ ʟ ʪʝʨʤʘʣʴʥʠʭ ʧʽʜʟʝʤʥʠʭ ʚʦʜ. 

ʆʩʥʦʚʥʠʤ ʜʞʝʨʝʣʦʤ ʮʽʻʾ ʝʥʝʨʛʽʾ ʩʣʫʛʫʻ ʧʦʩʪʽʡʥʠʡ ʧʦʪʽʢ ʪʝʧʣʦʪʠ ʟ ʨʦʟʞʘʨʝʥʠʭ 

ʥʘʜʨ ɿʝʤʣʽ, ʥʘʧʨʘʚʣʝʥʠʡ ʜʦ ʾʾ ʧʦʚʝʨʭʥʽ. ɿʝʤʥʘ ʢʦʨʘ ʦʪʨʠʤʫʻ ʪʝʧʣʦʪʫ ʚ ʨʝʟʫʣʴʪʘʪʽ 

ʪʝʨʪʷ ʾʾ ʷʜʨʘ, ʨʘʜʽʦʘʢʪʠʚʥʦʛʦ ʨʦʟʧʘʜʫ ʝʣʝʤʝʥʪʽʚ ʪʘ ʭʽʤʽʯʥʠʭ ʨʝʘʢʮʽʡ. 

ɹʽʦʧʘʣʠʚʦ, ʙʽʦʝʥʝʨʛʝʪʠʢʘ. ʇʽʜ ʙʽʦʤʘʩʦʶ ʨʦʟʫʤʽʶʪʴ ʦʨʛʘʥʽʯʥʽ ʨʝʯʦʚʠʥʠ, ʷʢʽ 

ʫʪʚʦʨʶʶʪʴʩʷ ʚ ʨʦʩʣʠʥʘʭ ʚ ʨʝʟʫʣʴʪʘʪʽ ʬʦʪʦʩʠʥʪʝʟʫ, ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 

ʦʪʨʠʤʘʥʥʷ ʝʥʝʨʛʽʾ. ɿʦʢʨʝʤʘ, ʙʽʦʧʘʣʠʚʦ, ʷʢʝ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʚ 

ʪʨʘʥʩʧʦʨʪʥʠʭ ʟʘʩʦʙʘʭ, ʚʠʛʦʪʦʚʣʷʶʪʴ ʟ ʪʚʘʨʠʥʥʠʭ ʞʠʨʽʚ, ʦʣʽʾ ʪʦʱʦ. ɹʽʦʤʘʩʘ ʻ 

ʦʜʥʠʤ ʟ ʥʘʡʜʘʚʥʽʰʠʭ ʜʞʝʨʝʣ ʝʥʝʨʛʽʾ, ʦʜʥʘʢ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʦ ʥʝʜʘʚʥʴʦʛʦ ʯʘʩʫ 

ʟʚʦʜʠʣʦʩʷ ʜʦ ʧʨʷʤʦʛʦ ʩʧʘʣʶʚʘʥʥʷ ʧʨʠ ʚʽʜʢʨʠʪʦʤʫ ʚʦʛʥʽ ʘʙʦ ʚ ʧʝʯʘʭ ʟ ʥʝʚʠʩʦʢʠʤ 

ʂʂɼ.  

ʄʦʣʝʢʫʣʷʨʥʘ ʝʥʝʨʛʝʪʠʢʘ ʻ ʩʢʣʘʜʦʚʦʶ ʯʘʩʪʠʥʦʶ ʝʣʝʢʪʨʦʝʥʝʨʛʝʪʠʢʠ, ʱʦ 

ʚʠʚʯʘʻ ʝʥʝʨʛʝʪʠʯʥʽ ʚʣʘʩʪʠʚʦʩʪʽ ʤʦʣʝʢʫʣ, ʘʪʦʤʽʚ, ʽʦʥʽʚ ʪʘ ʽʥʰʠʭ ʤʘʣʠʭ ʯʘʩʪʠʥʦʢ 

ʨʽʜʠʥʥʦʛʦ ʪʘ ʛʘʟʦʧʦʜʽʙʥʦʛʦ ʩʝʨʝʜʦʚʠʱ, ʚʟʘʻʤʦʜʽʶ ʮʠʭ ʯʘʩʪʠʥʦʢ ʤʽʞ ʩʦʙʦʶ, ʟ 

ʽʥʠhʤʠ ʪʽʣʘʤʠ ʘ ʪʘʢʦʞ ʟ ʝʣʝʢʪʨʠʯʥʠʤʠ ʪʘ ʤʘʛʥʽʪʥʠʤʠ ʧʦʣʷʤʠ ʟʘʜʣʷ ʚʠʨʦʙʣʝʥʥʷ, 

ʧʝʨʝʜʘʚʘʥʥʷ, ʥʘʢʦʧʠʯʝʥʥʷ, ʨʦʟʧʦʜʽʣʫ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʝʣʝʢʪʨʦʝʥʝʨʛʽʾ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʧʝʨʝʚʽʨʢʠ: 

1. ʗʢʽ ʦʩʥʦʚʥʽ ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ ʩʪʘʨʪʘʧʘʤʠ, ʷʢʽ ʦʨʽʻʥʪʦʚʘʥʽ ʥʘ ʨʠʥʢʦʚʽ 
ʟʘʧʠʪʠ, ʽ ʩʪʘʨʪʘʧʘʤʠ, ʷʢʽ ʙʘʟʫʶʪʴʩʷ ʥʘ ʚʠʩʦʢʠʭ ʪʝʭʥʦʣʦʛʽʷʭ? 

2. ʗʢʽ ʧʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ ʦʙʦʭ ʧʽʜʭʦʜʽʚ ʜʦ ʩʪʚʦʨʝʥʥʷ ʽ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʽʚ? 

3. ʗʢʽ ʩʫʯʘʩʥʽ ʪʨʝʥʜʠ ʚ ʨʠʥʢʦʚʠʭ ʟʘʧʠʪʘʭ ʚʠʟʥʘʯʘʶʪʴ ʩʧʦʞʠʚʘʯʽ ʪʘ ʨʠʥʢʠ, 
ʽ ʷʢ ʮʝ ʚʧʣʠʚʘʻ ʥʘ ʩʪʨʘʪʝʛʽʶ ʩʪʘʨʪʘʧʫ? 

4. ʗʢʽ ʨʝʩʫʨʩʠ, ʚʢʣʶʯʘʶʯʠ ʬʽʥʘʥʩʦʚʽ, ʣʶʜʩʴʢʽ ʪʘ ʪʝʭʥʽʯʥʽ, ʥʝʦʙʭʽʜʥʽ ʜʣʷ 

ʫʩʧʽʰʥʦʛʦ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ ʚ ʦʙʦʭ ʧʽʜʭʦʜʘʭ? 

5. ʗʢʠʤ ʯʠʥʦʤ ʤʦʞʥʘ ʽʥʪʝʛʨʫʚʘʪʠ ʨʠʥʢʦʚʽ ʟʘʧʠʪʠ ʽ ʚʠʩʦʢʽ ʪʝʭʥʦʣʦʛʽʾ ʜʣʷ 
ʜʦʩʷʛʥʝʥʥʷ ʫʩʧʽʭʫ ʚ ʩʪʚʦʨʝʥʥʽ ʪʘ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ? 
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ʊɽʄɸ 2. ʄɽʊʆɼʀʂʀ ʇʆʐʋʂʋ ɯɼɽʁ ʊɸ ʇɽʈɽɺɯʈʂɸ ɰʍ ʅɸ 

ʋʉʇɯʐʅɯʉʊʔ 
 

ʄʝʪʦʶ ʜʘʥʦʛʦ ʨʦʟʜʽʣʫ ʻ ʧʦʢʘʟʘʪʠ, ʱʦ ʽʜʝʾ ʜʣʷ ʩʪʘʨʪʘʧʽʚ ʦʪʦʯʫʶʪʴ ʥʘʩ 

ʧʦʚʩʶʜʠ, ʘ ʮʝ ʦʟʥʘʯʘʻ, ʱʦ ʥʝʦʙʭʽʜʥʦ ʟʥʘʪʠ ʷʢ ʚʽʜʬʽʣʴʪʨʫʚʘʪʠ, ʧʝʨʝʚʽʨʠʪʠ 

ʽʥʥʦʚʘʮʽʡʥʽ ʪʘ ʢʨʝʘʪʠʚʥʽ ʽʜʝʾ ʜʣʷ ʫʩʧʽʰʥʦʾ ʪʘ ʢʦʤʝʨʮʽʡʥʦʾ ʨʝʘʣʽʟʘʮʽʾ.  

ʇʣʘʥ:  

1. ʇʦʥʷʪʪʷ çʩʪʘʨʪʘʧè. ɿʤʽʩʪ, ʚʠʥʠʢʥʝʥʥʷ, ʦʩʦʙʣʠʚʦʩʪʽ.  

2. ʇʦʰʫʢ ʽʜʝʾ ʩʪʘʨʪʘʧʫ.  

3. ʈʦʙʦʪʘ ʥʘʜ ʧʦʤʠʣʢʘʤʠ ʧʽʜ ʯʘʩ ʧʦʰʫʢʫ ʽʜʝʾ. 

4. ʇʝʨʝʚʽʨʢʘ ʽʜʝʾ ʥʘ ʫʩʧʽʰʥʽʩʪʴ  

 

1. ʇʦʥʷʪʪʷ çʩʪʘʨʪʘʧè. ɿʤʽʩʪ, ʚʠʥʠʢʥʝʥʥʷ, ʦʩʦʙʣʠʚʦʩʪʽ  

ʉʪʘʨʪʘʧ (ʘʥʛʣ. startup) ï ʥʝʱʦʜʘʚʥʦ ʩʪʚʦʨʝʥʘ ʢʦʤʧʘʥʽʷ (ʤʦʞʣʠʚʦ, ʱʝ ʥʝ 

ʟʘʨʝʻʩʪʨʦʚʘʥʘ ʦʬʽʮʽʡʥʦ, ʘʣʝ ʧʣʘʥʫʻ), ʱʦ ʙʫʜʫʻ ʩʚʽʡ ʙʽʟʥʝʩ ʥʘ ʦʩʥʦʚʽ ʽʥʥʦʚʘʮʽʡ 

ʘʙʦ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʥʝ ʚʠʡʰʣʘ ʥʘ ʨʠʥʦʢ ʘʙʦ ʣʠʰʝ ʧʦʯʘʣʘ ʥʘ ʥʴʦʛʦ 

ʚʠʭʦʜʠʪʠ ʽ ʤʘʻ ʦʙʤʝʞʝʥʽ ʨʝʩʫʨʩʠ. ʏʘʩʪʦ ʩʪʘʨʪʘʧ-ʢʦʤʧʘʥʽʾ ʥʘʟʠʚʘʶʪʴ 

çʛʘʨʘʞʥʠʤʠè. ʆʩʦʙʣʠʚʦ ʯʘʩʪʦ ʪʝʨʤʽʥ çʩʪʘʨʪʘʧè ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʩʪʦʩʦʚʥʦ 

ʽʥʪʝʨʥʝʪ-ʢʦʤʧʘʥʽʡ ʪʘ ʽʥʰʠʭ ʬʽʨʤ, ʱʦ ʧʨʘʮʶʶʪʴ ʫ ʩʬʝʨʽ IT, ʧʨʦʪʝ ʮʝ ʧʦʥʷʪʪʷ 

ʧʦʰʠʨʶʻʪʴʩʷ ʽ ʥʘ ʽʥʰʽ ʩʬʝʨʠ ʜʽʷʣʴʥʦʩʪʽ. ʉʝʤ ɸʣʴʪʤʘʥ,  Co-Founder & CEO ʚ 

OpenAI ʪʘ ʝʢʩʦʯʽʣʴʥʠʢʘ Y Combinator, ʟʘʟʥʘʯʘʻ, ʱʦ ʬʦʨʤʫʣʘ ʢʽʥʮʝʚʦʛʦ 

ʨʝʟʫʣʴʪʘʪʫ ʚʠʛʣʷʜʘʻ ʪʘʢ ʨʠʩ. 3.1:  

 
ʈʠʩ. 1. ɽʣʝʤʝʥʪʠ ʬʦʨʤʫʣʠ ʫʩʧʽʰʥʦʛʦ ʩʪʘʨʪʘʧʫ ʚʽʜ ʉʝʤʘ ɸʣʴʪʤʘʥʘ 

 

ɼʝ ʚʝʟʽʥʥʷ ï ʮʝ ʚʠʧʘʜʢʦʚʝ ʯʠʩʣʦ ʚʽʜ ʥʫʣʷ ʜʦ ʜʝʩʷʪʠ ʪʠʩʷʯ. ɯ ʷʢʱʦ ʚʘʤ ʚʩʝ 

ʚʜʘʩʪʴʩʷ ʚ ʯʦʪʠʨʴʦʭ ʩʬʝʨʘʭ, ʷʢʽ ʚʠ ʤʦʞʝʪʝ ʢʦʥʪʨʦʣʶʚʘʪʠ, ʪʦ ʥʘ ʩʢʨʦʤʥʠʡ ʫʩʧʽʭ 

ʪʦʯʥʦ ʤʦʞʥʘ ʨʦʟʨʘʭʦʚʫʚʘʪʠ. ʊʘ ʜʠʚʫʻ ʪʦʡ ʬʘʢʪ, ʱʦ ʚ ʩʚʽʪʽ ʩʪʘʨʪʘʧʽʚ ʫʤʦʚʠ ʛʨʠ 

ʦʜʥʘʢʦʚʽ ʜʣʷ ʚʩʽʭ: ʷʢ ʜʣʷ ʜʦʩʚʽʜʯʝʥʠʭ ʚʝʪʝʨʘʥʽʚ, ʪʘʢ ʽ ʜʣʷ ʤʦʣʦʜʠʭ ʥʦʚʘʯʢʽʚè. 

ʉʪʘʨʪʘʧ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʟʚʠʯʘʡʥʦʾ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʨʠʩ 2.  
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ʈʠʩ. 2. ʆʩʥʦʚʥʽ ʚʽʜʤʽʥʥʦʩʪʽ ʩʪʘʨʪʘʧʫ ʚʽʜ ʙʽʟʥʝʩʫ 

 

ɿʚʠʯʘʡʥʠʡ ʙʽʟʥʝʩ ʬʫʥʢʮʽʦʥʫʻ ʟʘ ʘʥʘʣʦʛʽʻʶ ʪʘ ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ ʚʽʜʦʤʠʭ 

ʧʨʦʮʝʩʘʭ, ʯʦʛʦ ʥʝ ʤʦʞʥʘ ʩʢʘʟʘʪʠ ʧʨʦ ʩʪʘʨʪʘʧ-ʢʦʤʧʘʥʽʶ, ʷʢʘ ʧʨʦʜʫʢʫʻ 

ʽʥʥʦʚʘʮʽʡʥʠʡ ʧʨʦʜʫʢʪ ʽ ʣʠʰʝ ʟʘʚʦʡʦʚʫʻ ʨʠʥʦʢ. ʉʪʘʨʪʘʧ ʥʝ ʤʘʻ ʚʽʜʦʤʦʾ ʪʘ ʩʪʘʣʦʾ 

ʤʦʜʝʣʽ ʙʽʟʥʝʩʫ ï ʚʽʥ ʾʾ ʩʪʚʦʨʶʻ ʽ ʪʝʩʪʫʻ, ʧʦʩʪʽʡʥʦ ʫʜʦʩʢʦʥʘʣʶʶʯʠ. 

ɼʦ ʦʟʥʘʢ ʩʪʘʨʪʘʧʫ ʥʘʣʝʞʘʪʴ: 

V ʉʪʚʦʨʝʥʥʷ ʥʦʚʦʛʦ ʧʨʦʜʫʢʪʫ; 

V ʇʝʨʝʪʚʦʨʝʥʥʷ ʽʜʝʾ ʥʘ ʢʦʤʝʨʮʽʡʥʠʡ ʧʨʦʜʫʢʪ; 

V ɿʘʟʚʠʯʘʡ ʟʘʩʥʦʚʥʠʢʘʤʠ ʩʪʘʨʪʘʧʫ ʻ ʤʦʣʦʜʽ ʣʶʜʠ; 

V ɺʩʝ ʘʙʦ ʥʽʯʦʛʦ; 

V ʉʪʚʦʨʝʥʥʷ ʢʦʤʘʥʜʠ ʜʣʷ ʨʦʙʦʪʠ ʥʘʜ ʽʜʝʻʶ.  

 

2. ʇʦʰʫʢ ʽʜʝʾ ʩʪʘʨʪʘʧʫ 

ɹʫʜʴ-ʷʢʠʡ ʩʪʘʨʪʘʧ ʨʦʟʧʦʯʠʥʘʻʪʴʩʷ ʟ ʽʜʝʾ ʫ ʚʘʰʽʡ ʛʦʣʦʚʽ ʪʘ ʙʘʞʘʥʥʷ ʽ 

ʤʦʪʠʚʘʮʽʾ ʾʾ ʨʝʘʣʽʟʫʚʘʪʠ. ʅʘ ʥʘʰʫ ʜʫʤʢʫ, ʥʝʦʙʭʽʜʥʦ ʧʝʨʰ ʟʘ ʚʩʝ ʟʨʦʟʫʤʽʪʠ ʚʘʰʫ 

ʚʥʫʪʨʽʰʥʶ ʤʦʪʠʚʘʮʽʶ ʜʦ ʩʪʚʦʨʝʥʥʷ ʩʪʘʨʪʘʧʫ, ʚʠʟʥʘʯʠʪʠ ʚʘʰʽ ʩʠʣʴʥʽ ʨʠʩʠ ʪʘ 

ʜʽʷʣʴʥʽʩʪʴ, ʷʢʘ ʧʨʠʥʦʩʠʪʴ ʚʘʤ ʟʘʜʦʚʦʣʝʥʥʷ. 

ʈʦʟʧʦʯʥʝʤʦ ʟ ʚʥʫʪʨʽʰʥʴʦ-ʦʩʦʙʠʩʪʽʩʥʦʾ ʤʦʪʠʚʘʮʽʾ ʦʩʦʙʠ, ʷʢʘ ʭʦʯʝ ʩʪʚʦʨʠʪʠ 

ʩʪʘʨʪʘʧ ʯʠ ʨʝʘʣʽʟʫʚʘʪʠ ʽʥʥʦʚʘʮʽʡʥʫ ʙʽʟʥʝʩ-ʽʜʝʶ. ʅʝʤʦʞʣʠʚʦ ʷʢʽʩʥʦ ʪʘ ʧʦʚʥʦ 

ʟʘʥʫʨʠʪʠʩʷ ʚ ʷʢʠʡʩʴ ʧʨʦʮʝʩ, ʷʢʱʦ ʪʠ ʥʝ ʧʝʨʝʢʦʥʘʥʠʡ ʥʘ ʚʩʽ ʩʪʦ, ʱʦ ʮʝ ʪʚʦʻ 

ʧʦʢʣʠʢʘʥʥʷ, ʢʦʣʠ ʪʠ ʥʝ ʨʦʟʫʤʽʻʰ ʩʝʙʝ, ʚʣʘʩʥʠʭ ʙʘʞʘʥʴ, ʤʨʽʡ ʪʘ ʧʦʪʨʝʙ ʪʘ ʥʝ 

ʦʪʨʠʤʫʻʰ ʟʘʜʦʚʦʣʝʥʥʷ ʚʽʜ ʮʴʦʛʦ. ʆʪʞʝ, ʧʝʨʰ ʟʘ ʚʩʝ ʧʦʪʨʽʙʥʦ ʚʠʦʢʨʝʤʠʪʠ 

ʚʥʫʪʨʽʰʥʴʦ-ʦʩʦʙʠʩʪʽʩʥʫ ʤʦʪʠʚʘʮʽʶ.  

ʅʘʨʘʟʽ ʽʩʥʫʻ ʙʘʛʘʪʦ ʽʥʩʪʨʫʤʝʥʪʽʚ ʪʘ ʤʝʪʦʜʽʚ, ʷʢʽ ʜʘʶʪʴ ʟʤʦʛʫ ʮʝ ʟʨʦʙʠʪʠ. 

ɺʠʜʽʣʠʤʦ ʦʩʥʦʚʥʽ ʟ ʥʠʭ, ʷʢʽ ʚʚʘʞʘʻʤʦ ʧʝʨʰʠʤ ʢʨʦʢʦʤ ʜʦ ʩʪʚʦʨʝʥʥʷ ʩʪʘʨʪʘʧ-ʽʜʝʾ:  

o ʬʨʽʨʘʡʪʠʥʛ;  

o ʬʽʣʦʩʦʬʽʷ çɯʂɯɻɸɰè;  

o ʯʠʪʘʥʥʷ ʢʥʠʛ.  

o ʤʝʪʦʜ 5 ʧʠʪʘʥʴ  

ʌʨʽʨʘʡʪʠʥʛ (free writing) ï ʮʝ ʪʝʭʥʽʢʘ, ʷʢʘ ʤʘʻ ʙʘʛʘʪʦ ʩʬʝʨ ʟʘʩʪʦʩʫʚʘʥʥʷ: 
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ʚʽʜ ʨʦʟʚʠʪʢʫ ʧʠʩʴʤʝʥʥʦʩʪʽ ʜʦ ʧʩʠʭʦʣʦʛʽʯʥʦʾ ʨʦʙʦʪʠ ʥʘʜ ʩʦʙʦʶ. ɺʦʥʘ ʜʦʧʦʤʘʛʘʻ 

ʫʚʽʡʪʠ ʚ ʪʚʦʨʯʠʡ ʩʪʘʥ, ʚʠʢʣʠʢʘʻ ʚʽʣʴʥʠʡ ʧʦʪʽʢ ʜʫʤʦʢ. ʆʩʥʦʚʥʘ ʤʝʪʘ ʬʨʽʨʘʡʪʠʥʛʫ 

ï ʧʦʜʦʣʘʪʠ ʚʥʫʪʨʽʰʥʴʦʛʦ ʢʨʠʪʠʢʘ, ʮʝʥʟʦʨʘ ʽ ʜʦʩʪʫʢʘʪʠʩʴ ʜʦ ʽʩʪʠʥʥʠʭ ʽʜʝʡ, 

ʙʘʞʘʥʴ, ʧʨʠʭʦʚʘʥʠʭ ʧʦʨʫʭʽʚ ʜʫʰʽ. ʊʘʢʦʞ ʜʦʧʦʤʘʛʘʻ ʨʦʟʚʠʚʘʪʠ ʢʨʝʘʪʠʚʥʽʩʪʴ ʽ 

çʧʨʠʩʣʫʭʘʪʠʩʴè ʜʦ ʩʚʦʛʦ ʚʥʫʪʨʽʰʥʴʦʛʦ ʛʦʣʦʩʫ. ʂʨʽʤ ʪʦʛʦ, ʬʨʽʨʘʡʪʠʥʛ ʜʦʟʚʦʣʷʻ 

ʚʠʚʽʣʴʥʠʪʠ ʤʽʩʮʝ ʜʣʷ ʥʦʚʠʭ ʽʜʝʡ. ʊʦʙʪʦ, ʚʠʧʠʩʫʶʯʠ ʥʘ ʧʘʧʽʨ ʚʣʘʩʥʽ ʜʫʤʢʠ, ʚʠ 

ʚʦʜʥʦʯʘʩ ʾʭ ʬʽʣʴʪʨʫʻʪʝ: ʷʢʫ ʽʥʬʦʨʤʘʮʽʶ ʚʠʢʠʥʫʪʠ, ʘ ʱʦ ʟʘʧʘʤôʷʪʘʪʠ ʽ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ, ʨʝʘʣʽʟʫʶʯʠ ʚ ʷʢʦʩʪʽ ʽʜʝʾ. ɯʥʩʪʨʫʢʮʽʷ ʟ ʬʨʽʨʘʡʪʠʥʛʫ:  

1. ɺʩʪʘʥʦʚʽʪʴ ʪʘʡʤʝʨ ʥʘ 30 ʭʚ. ʆʙʝʨʽʪʴ ʚʘʰʝ ʫʣʶʙʣʝʥʝ ʤʽʩʮʝ, ʧʽʜʛʦʪʫʡʪʝ 

ʧʘʧʽʨ ʽ ʨʫʯʢʫ. ʂʨʘʱʝ ʟʘʚʝʩʪʠ ʜʣʷ ʮʽʻʾ ʧʨʘʢʪʠʢʠ ʦʢʨʝʤʠʡ ʟʘʧʠʩʥʠʢ. ɿʚʝʨʪʘʻʤʦ 

ʚʘʰʫ ʫʚʘʛʫ, ʱʦ ʜʫʞʝ ʚʘʞʣʠʚʦ ʧʠʩʘʪʠ ʚʣʘʩʥʦʨʫʯ.  

2. ʅʝʦʙʭʽʜʥʦ ʧʠʩʘʪʠ ʚʩʝ, ʱʦ ʩʧʘʜʘʻ ʥʘ ʜʫʤʢʫ ʚ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ. 

ɺʠʤʠʢʘʻʤʦ ʚʥʫʪʨʽʰʥʴʦʛʦ ʢʨʠʪʠʢʘ ʪʘ ʦʩʫʜ. ʇʠʰʽʪʴ ʰʚʠʜʢʦ ʽ ʪʝ, ʧʨʦ ʱʦ ʚʠ 

ʜʫʤʘʻʪʝ. ɺʘʰ ʚʣʘʩʥʠʡ ʮʝʥʟʦʨ ʤʘʻ ʚ ʮʝʡ ʯʘʩ ʚʽʜʧʦʯʠʚʘʪʠ!  

3. ʆʩʤʠʩʣʝʥʥʷ. ɸ ʽʥʦʜʽ ï ʧʝʨʝʦʩʤʠʩʣʝʥʥʷ. ʉʘʤʝ ʮʝ ï ʥʘʡʚʘʞʣʠʚʽʰʠʡ ʝʪʘʧ. 

ʉʧʦʯʘʪʢʫ ʢʽʣʴʢʘ ʭʚʠʣʠʥ ʚʽʜʧʦʯʠʥʴʪʝ ʪʘ ʧʝʨʝʤʢʥʽʪʴʩʷ ʥʘ ʱʦʩʴ ʽʥʰʝ. ʇʦʪʽʤ 

ʫʚʘʞʥʦ ʧʝʨʝʯʠʪʘʡʪʝ ʥʘʧʠʩʘʥʠʡ ʪʝʢʩʪ (ʢʨʘʱʝ ʚʛʦʣʦʩ) ʽ ʧʽʜʢʨʝʩʣʽʪʴ ʘʙʦ ʦʢʨʝʤʦ 

ʚʠʧʠʰʽʪʴ ʪʝ, ʱʦ ʟʘʩʣʫʛʦʚʫʻ ʥʘ ʫʚʘʛʫ: ʤʦʞʣʠʚʦ, ʽʜʝʷ, ʤʦʞʣʠʚʦ, ʨʽʰʝʥʥʷ 

ʧʨʦʙʣʝʤʠ, ʥʘʜ ʷʢʠʤ ʟʘʨʘʟ ʧʨʘʮʶʻʪʝ.  

ɿʘʨʘʜʠ ʮʴʦʛʦ ʢʨʦʢʫ ʽ ʨʦʙʠʪʴʩʷ ʚʩʷ ʚʧʨʘʚʘ. ɸʜʞʝ, ʩʪʚʝʨʜʞʫʻ ʦʜʥʘ ʟ ʚʝʨʩʽʡ 

ʨʦʟôʷʩʥʝʥʥʷ ʪʝʭʥʽʢʠ, ʚʠ ʟʘʜʽʶʻʪʝ ʚʣʘʩʥʫ ʧʽʜʩʚʽʜʦʤʽʩʪʴ. ʋ ʧʦʚʩʷʢʜʝʥʥʦʤʫ ʞʠʪʪʽ 

ʤʠ ʯʘʩʪʦ ʤʠʩʣʠʤʦ ʫʨʠʚʯʘʩʪʦ, ʥʝ ʜʦʜʫʤʫʶʯʠ ʜʫʤʢʫ ʜʦ ʢʽʥʮʷ. ɯ ʩʝʨʝʜ ʩʦʪʥʽ ʪʘʢʠʭ 

ʜʫʤʦʢ ʤʦʞʝʤʦ ʧʨʦʧʫʩʪʠʪʠ ʛʘʨʥʽ ʽʜʝʾ ʯʠ ʥʘʚʽʪʴ ʨʽʰʝʥʥʷ. ʏʝʨʝʟ ʰʚʠʜʢʠʡ ʪʝʤʧ 

ʞʠʪʪʷ, ʟʤʽʥʫ ʧʦʜʽʡ ʘʙʦ ʢʦʥʮʝʥʪʨʘʮʽʶ ʥʘ ʨʝʯʘʭ, ʱʦ ʚʽʜʙʫʚʘʶʪʴʩʷ çʪʫʪ ʽ ʟʘʨʘʟè, ʤʠ 

ʟʘʟʚʠʯʘʡ ʥʝ ʟʘʟʠʨʘʻʤʦ ʚ ʩʝʙʝ, ʥʝ ʧʨʠʩʣʫʭʘʻʤʦʩʴ ʜʦ ʩʚʦʛʦ ʚʥʫʪʨʽʰʥʴʦʛʦ ʛʦʣʦʩʫ.  

ʑʦ ʥʝʦʙʭʽʜʥʦ ʚʨʘʭʫʚʘʪʠ, ʚʠʢʦʥʫʶʯʠ ʬʨʽʨʘʡʪʠʥʛ:  

Å ʚʘʞʣʠʚʦ ʚʠʤʢʥʫʪʠ ʩʚʦʛʦ çʚʥʫʪʨʽʰʥʴʦʛʦ ʢʨʠʪʠʢʘè ʱʝ ʜʦ ʧʦʯʘʪʢʫ 

ʧʨʘʢʪʠʢʠ. ɼʦʟʚʦʣʴʪʝ ʩʦʙʽ ʙʫʪʠ ʩʦʙʦʶ, ʥʝ ʦʮʽʥʶʚʘʪʠ, ʱʦ ʚʠ ʧʠʰʝʪʝ. ɺʠ ʚʠʧʠʩʫʻʪʝ 

ʜʫʤʢʠ, ʘ ʚʦʥʠ ʟʘʟʚʠʯʘʡ ʦʙʽʨʚʘʥʽ, ʘ ʥʝ ʬʦʨʤʫʣʶʶʪʴʩʷ ʮʽʣʠʤʠ ʟʨʦʟʫʤʽʣʠʤʠ 

ʨʝʯʝʥʥʷʤʠ;  

Å ʚʘʞʣʠʚʦ ʧʦʩʪʘʚʠʪʠ ʪʘʡʤʝʨ, ʦʩʢʽʣʴʢʠ ʚʠ ʪʨʝʥʫʻʪʝ ʤʦʟʦʢ ʢʦʥʮʝʥʪʨʫʚʘʪʠʩʴ. 

ʗʢʱʦ ʧʨʦʪʷʛʦʤ ʧʝʨʰʠʭ ʩʧʨʦʙ ʚʠ ʧʨʦʩʪʦ ʜʠʚʠʪʠʤʝʪʝʩʷ ʥʘ ʯʠʩʪʠʡ ʘʨʢʫʰ ʧʘʧʝʨʫ, 

ʪʦ ʚʞʝ ʟʘ ʢʽʣʴʢʘ ʜʥʽʚ çʟʘ ʩʠʛʥʘʣʦʤè ʚʠʧʠʰʝʪʝ ʚʩʝ;  

Å ʥʘʚʽʪʴ ʷʢʱʦ ʚʘʤ ʥʝʟʚʠʯʥʦ, ʽ ʚ ʛʦʣʦʚʽ ʧʨʦʢʨʫʯʫʻʪʴʩʷ ʣʠʰʝ ʜʫʤʢʘ çʗ ʥʝ 

ʟʥʘʶ, ʱʦ ʧʠʩʘʪʠéè ï ʟʘʧʠʰʽʪʴ ʾʾ, ʽ, ʡʤʦʚʽʨʥʽʰʝ ʟʘ ʚʩʝ, ʧʨʦʮʝʩ ʨʦʟʧʦʯʥʝʪʴʩʷ;  

Å ʚʘʞʣʠʚʦ ʟʘʢʽʥʯʠʪʠ ʜʫʤʢʫ. ʗʢʱʦ ʚʘʤ ʟʜʘʻʪʴʩʷ, ʱʦ ʚʠ ʧʨʦ ʪʘʢʝ ʨʘʥʽʰʝ ʥʝ 

ʜʫʤʘʣʠ, ʘ ʢʦʣʠ ʧʦʯʘʣʠ ʧʠʩʘʪʠ, ʟʚʽʜʢʠʩʴ çʚʟʷʣʦʩʷè, ʚʩʝ ʦʜʥʦ ʣʦʛʽʯʥʦ ʟʘʚʝʨʰʫʡʪʝ 

ʜʫʤʢʫ. 

ʌʽʣʦʩʦʬʽʷ çɯʂɯɻɸɰè. ʌʽʣʦʩʦʬʽʷ çɯʂɯɻɸɰè ʧʝʨʝʢʣʘʜʘʻʪʴʩʷ ʷʢ çʩʝʥʩ ʞʠʪʪʷè, 

ʘʣʝ ʾʾ ʟʥʘʯʝʥʥʷ ʥʘʙʘʛʘʪʦ ʛʣʠʙʰʝ ʨʠʩ. 3.  
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ʈʠʩ. 3. ʄʝʪʦʜʠʢʘ çɯʂɯɻɸɰè 

 

ɯʂɯɻɸɰ ï ʮʝ ʪʝ, ʱʦ ʨʦʙʠʪʴ ʚʘʰʝ ʞʠʪʪʷ ʥʘʧʦʚʥʝʥʠʤ. ʊʝ, ʱʦ ʟʤʫʰʫʻ ʚʘʩ 

ʨʘʜʽʩʥʦ ʧʨʦʢʠʜʘʪʠʩʷ ʚʨʘʥʮʽ. ʎʝ ʩʧʨʘʚʘ ʚʘʰʦʛʦ ʞʠʪʪʷ, ʜʦ ʷʢʦʾ ʚʠ ʚʽʜʯʫʚʘʻʪʝ 

ʥʝʧʽʜʨʦʙʥʫ ʞʘʛʫ. ɺʽʜʦʤʠʡ ʚʠʥʘʭʽʜʥʠʢ ɺʽʣʙʫʨ ʈʘʡʪ ʷʢʦʩʴ ʩʢʘʟʘʚ: çʄʠ ʣʝʜʚʝ 

ʤʦʛʣʠ ʜʦʯʝʢʘʪʠʩʷ ʨʘʥʢʫ, ʱʦʙ ʟʥʦʚʫ ʧʨʠʩʪʘʪʠ ʜʦ ʨʦʙʦʪʠè. ʅʘʧʝʚʥʦ, ʙʽʣʴʰ 

ʟʨʦʟʫʤʽʣʦʛʦ ʽ ʪʦʯʥʦʛʦ ʦʧʠʩʫ ɯʂɯɻɸʁ ʽ ʥʝ ʟʥʘʡʜʝʰ.  

çʈʦʙʽʪʴ ʣʠʰʝ ʪʝ, ʱʦ ʚʠ ʣʶʙʠʪʝ ʥʘʡʙʽʣʴʰʝ. ʎʝ ʦʙʦʚôʷʟʢʦʚʦ ʟʘʙʝʟʧʝʯʠʪʴ ʚʘʤ 

ʫʩʧʽʭ! ʑʦʨʘʥʢʫ ʷ ʜʠʚʠʚʩʷ ʥʘ ʩʝʙʝ ʚ ʜʟʝʨʢʘʣʦ ʽ ʟʘʧʠʪʫʚʘʚ: çʗʢʙʠ ʩʴʦʛʦʜʥʽ ʙʫʚ 

ʦʩʪʘʥʥʽʡ ʜʝʥʴ ʤʦʛʦ ʞʠʪʪʷ, ʭʦʪʽʚ ʙʠ ʷ ʨʦʙʠʪʠ ʪʝ, ʱʦ ʨʦʙʣʶ ʩʴʦʛʦʜʥʽ?è ɯ ʷʢʱʦ 

ʚʽʜʧʦʚʽʜʴ ʧʨʦʪʷʛʦʤ ʙʘʛʘʪʴʦʭ ʜʥʽʚ ʧʦʩʧʽʣʴ ʙʫʣʘ ʥʝʛʘʪʠʚʥʦʶ, ʷ ʤʘʚ ʱʦʩʴ ʤʽʥʷʪʠè, 

ï ʧʠʩʘʚ ʉʪʽʚ ɼʞʦʙʩ. ʆʩʴ ʜʝʷʢʽ ʧʠʪʘʥʥʷ, ʚʽʜʧʦʚʽʜʽ ʥʘ ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʚʘʤ ʚ 

ʧʦʰʫʢʘʭ. 

1. ɼʦʩʷʛʥʝʥʥʷ. ʗʢʽ ʜʦʩʷʛʥʝʥʥʷ ʫ ʩʚʦʻʤʫ ʞʠʪʪʽ ʚʠ ʚʚʘʞʘʻʪʝ ʥʘʡʙʽʣʴʰʠʤʠ? 

ɺʽʟʴʤʽʪʴ ʘʨʢʫʰ ʧʘʧʝʨʫ ʽ ʟʘʧʠʰʽʪʴ ʜʚʽ-ʪʨʠ ʩʚʦʾ ʩʧʨʘʚʠ, ʷʢʠʤʠ ʚʠ ʜʽʡʩʥʦ 

ʧʠʰʘʻʪʝʩʷ. ʎʝ ʤʦʞʝ ʧʦʩʣʫʞʠʪʠ ʛʘʨʥʦʶ ʚʽʜʧʨʘʚʥʦʶ ʪʦʯʢʦʶ ʜʣʷ ʧʦʰʫʢʫ ʚʣʘʩʥʦʛʦ 

ʽʢʽʛʘʾ.  

2. ɿʥʘʥʥʷ. ʋ ʯʦʤʫ ʧʦʣʷʛʘʶʪʴ ʚʘʰʽ ʦʩʦʙʣʠʚʽ ʟʥʘʥʥʷ ʽ ʥʘʚʠʯʢʠ? ʋ ʯʦʤʫ ʚʠ 

ʚʚʘʞʘʻʪʝ ʩʝʙʝ ʬʘʭʽʚʮʝʤ? ʇʨʦ ʱʦ ʚʠ ʽʟ ʟʘʜʦʚʦʣʝʥʥʷʤ ʨʦʟʧʦʚʽʜʘʻʪʝ, ʥʘ ʷʢʫ ʪʝʤʫ 

ʯʠʪʘʻʪʝ ʣʽʪʝʨʘʪʫʨʫ? ʗʢʽ ʩʘʡʪʠ ʚʽʜʚʽʜʫʻʪʝ ʥʘʡʯʘʩʪʽʰʝ ʫ ʚʽʣʴʥʠʡ ʯʘʩ?  

3. ɺʽʜʯʫʪʪʷ. ʑʦ ʚʠ ʣʶʙʠʪʝ? ʃʶʙʦʚ ʜʦ ʩʚʦʻʾ ʩʧʨʘʚʠ ï ʢʣʶʯʦʚʠʡ ʬʘʢʪʦʨ 

ʜʦʩʷʛʥʝʥʥʷ ʽʢʽʛʘʡ.  

4. ʉʘʤʦʦʮʽʥʢʘ. ʂʠʤ ʚʠ ʙʘʯʠʪʝ ʩʝʙʝ ʫ ʤʨʽʷʭ? ɺʠ ʚʯʠʪʝʣʴ, ʶʨʠʩʪ, ʚʯʝʥʠʡ, 

ʢʥʠʛʦʚʠʜʘʚʝʮʴ, ʬʝʨʤʝʨ? ʄʦʞʣʠʚʦ, ʩʘʤʝ ʚʘʰʘ ʦʮʽʥʢʘ ʩʚʦʛʦ ʤʘʡʙʫʪʥʴʦʛʦ ʤʦʞʝ 

ʩʪʘʪʠ ʪʽʻʶ ʣʽʥʟʦʶ, ʷʢʘ ʜʦʧʦʤʦʞʝ ʩʬʦʢʫʩʫʚʘʪʠ ʚʩʽ ʚʘʰʽ ʟʫʩʠʣʣʷ.  

5. ʆʩʦʙʠʩʪʽʩʪʴ. ʋ ʩʚʽʪʽ ʥʝʤʘʻ ʦʜʥʘʢʦʚʠʭ ʣʶʜʝʡ, ʽ ʨʽʟʥʽ ʦʩʦʙʠʩʪʦʩʪʽ 

ʚʽʜʯʫʚʘʶʪʴ ʧʦʪʷʛ ʜʦ ʘʙʩʦʣʶʪʥʦ ʨʽʟʥʠʭ ʚʠʜʽʚ ʧʨʘʮʽ. ɿʥʘʶʯʠ ʩʚʽʡ ʪʠʧ ʦʩʦʙʠʩʪʦʩʪʽ, 

ʚʠ ʟʙʘʛʥʝʪʝ, ʯʦʤʫ ʧʝʚʥʽ ʟʘʥʷʪʪʷ ʧʨʠʥʦʩʷʪʴ ʚʘʤ ʚʝʣʠʯʝʟʥʝ ʟʘʜʦʚʦʣʝʥʥʷ, ʘ ʽʥʰʽ ʥʝ 

ʪʦʨʢʘʶʪʴ ʞʦʜʥʦʾ ʩʪʨʫʥʠ ʚʘʰʦʾ ʜʫʰʽ. ɿʚʽʩʥʦ, ʨʦʙʦʪʘ ʤʘʻ ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʧʨʠʙʫʪʦʢ. 

ɸʣʝ ʚ ʽʢʽʛʘʡ ʮʝʡ ʧʫʥʢʪ ʥʝʜʘʨʤʘ ʧʦʩʽʜʘʻ ʦʩʪʘʥʥʻ ʤʽʩʮʝ. ʗʧʦʥʮʽ ʚʚʘʞʘʶʪʴ: ʷʢʱʦ ʚʠ 

ʟʥʘʡʜʝʪʝ ʪʫ ʩʧʨʘʚʫ, ʚ ʷʢʽʡ ʟʥʘʻʪʝʩʷ, ʷʢʫ ʣʶʙʠʪʝ ʽ ʷʢʘ ʧʦʪʨʽʙʥʘ ʣʶʜʷʤ, ʮʷ ʩʧʨʘʚʘ 
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ʥʝʦʜʤʽʥʥʦ ʙʫʜʝ ʚʠʩʦʢʦʦʧʣʘʯʫʚʘʥʦʶ.  

ʏʠʪʘʥʥʷ ʢʥʠʛ. ɹʽʣʣ ɻʝʡʪʩ ʚʚʘʞʘʻ ʩʘʤʝ ʢʥʠʛʠ ʟʘʧʦʨʫʢʦʶ ʩʚʦʛʦ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʛʦ ʫʩʧʽʭʫ: çʋ ʜʠʪʠʥʩʪʚʽ ʷ ʤʘʚ ʩʠʣʫ-ʩʠʣʝʥʥʫ ʙʘʞʘʥʴ ʽ ʧʨʘʛʥʝʥʴ. 

ɻʘʜʘʶ, ʙʽʣʴʰʘ ʾʭ ʯʘʩʪʠʥʘ ʟôʷʚʠʣʘʩʷ ʟʘʚʜʷʢʠ ʪʦʤʫ, ʱʦ ʷ ʜʫʞʝ ʙʘʛʘʪʦ ʯʠʪʘʚè. ɼʦ 

ʨʝʯʽ, ɹʽʣʣ ɻʝʡʪʩ ʚʝʜʝ ʦʩʦʙʠʩʪʠʡ ʙʣʦʛ, ʚ ʷʢʦʤʫ ʨʘʜʠʪʴ ʢʥʠʛʠ ʜʣʷ ʯʠʪʘʥʥʷ ʪʘ ʜʘʻ ʾʤ 

ʚʽʜʛʫʢʠ. 

ʄʝʪʦʜ 5 ʧʠʪʘʥʴ ʻ ʦʯʝʚʠʜʥʠʤ, ʥʝʦʙʭʽʜʥʦ ʜʘʪʠ ʚʽʜʧʦʚʽʜʽ ʥʘ ʥʘʩʪʫʧʥʽ 

ʧʠʪʘʥʥʷ: 

1. ɺʠʙʨʘʪʠ 3 ʟʘʥʷʪʪʷ 

2. ʑʦ ʚʘʩ ʥʘʜʠʭʘʻ? 

3. ʑʦ ʚʘʤ ʧʨʠʥʦʩʠʪʴ ʟʘʜʦʚʦʣʝʥʥʷ? 

4. ʏʠʤ ʙʠ ʚʠ ʤʦʛʣʠ ʙ ʟʘʡʤʘʪʠʩʷ ʙʝʟʢʦʰʪʦʚʥʦ? 

5. ʗʢʠʡ ʚʥʝʩʦʢ ʫ ʩʫʩʧʽʣʴʩʪʚʦ ʪʠ ʤʦʞʝʰ ʟʨʦʙʠʪʠ? 

ʇʦʨʘʜʠ ʱʦʜʦ ʩʪʚʦʨʝʥʥʷ ʽʜʝʾ: 

V ʆʙʠʨʘʡʪʝ ʽʜʝʶ, ʷʢʘ ʙʣʠʟʴʢʘ ʚʘʰʽʡ ʢʦʤʘʥʜʽ (ʚʘʰ ʜʦʩʚʽʜ ʨʦʙʦʪʠ, ʨʦʙʦʪʠ ʚ 
ʢʦʤʘʥʜʽ/ʢʦʤʧʘʥʽʾ, ʷʢʽ ʧʨʦʮʝʩʠ ʙʫʣʠ ʥʝʜʦʩʢʦʥʘʣʠʤʠ, ʜʝ ʚʠ ʞʠʣʠ, ʯʠʤ ʚʠ 

ʟʘʡʤʘʣʠʩʷ, ʱʦ ʚʘʤ ʥʝ ʧʦʜʦʙʘʣʦʩʷ, ʟʘʧʨʦʧʦʥʫʡʪʝ ʧʦʢʨʘʱʝʥʥʷ); 

V ʇʦʜʫʤʘʡʪʝ, ʱʦ ʙ ʚʠ ʭʦʪʽʣʠ ʟʨʦʙʠʪʠ ʜʣʷ ʩʝʙʝ; 

V ʏʠʤ ʙʠ ʪʠ ʭʦʪʽʚ ʟʘʡʤʘʪʠʩʷ ʯʝʨʝʟ 10 ʨʦʢʽʚ? 

V ɺʽʜʩʣʽʜʢʦʚʫʡʪʝ ʟʤʽʥʠ ʪʘ ʪʝʥʜʝʥʮʽʾ ʚ ʩʚʽʪʽ; 

V ɿʘʧʠʪʘʡʪʝ ʩʚʦʻ ʦʪʦʯʝʥʥʷ ʧʨʦ ʧʨʦʙʣʝʤʠ ʪʘ ʧʦʪʨʝʙʠ; 

V ʆʮʽʥʶʡʪʝ ʫʩʧʽʰʥʽ ʢʦʤʧʘʥʽʾ ʪʘ ʧʨʦʧʦʥʫʚʘʪʠ ʾʤ ʧʦʢʨʘʱʝʥʥʷ; 

V ʐʫʢʘʡʪʝ ʩʬʝʨʠ, ʷʢʽ ʧʦʪʨʝʙʫʶʪʴ ʧʦʢʨʘʱʝʥʥʷ. 

 

3. ʈʦʙʦʪʘ ʥʘʜ ʧʦʤʠʣʢʘʤʠ ʧʽʜ ʯʘʩ ʧʦʰʫʢʫ ʽʜʝʾ 

ʇʦʤʠʣʢʠ, ʷʢʽ ʚʠʥʠʢʘʶʪʴ ʧʨʠ ʛʝʥʝʨʫʚʘʥʥʽ ʽʜʝʡ: 

V ɺʽʨʠʪʠ, ʱʦ ʚʘʤ ʧʦʪʨʽʙʥʘ ʛʝʥʽʘʣʴʥʘ ʽʜʝʷ. ɻʣʦʙʘʣʴʥʽ ʚʽʜʦʤʽ ʢʦʤʧʘʥʽʾ ʪʘʢʽ 
ʷʢ Google, Facebook ʥʝ ʙʫʣʠ ʧʝʨʰʠʤʠ ʫ ʩʚʦʾʭ ʛʘʣʫʟʷʭ, ʦʜʥʘʢ ʟʘʧʨʦʧʦʥʫʚʘʚʰʠ 

ʢʨʘʱʫ ʪʝʭʥʦʣʦʛʽʶ/ʨʽʰʝʥʥʷ ʟʤʦʛʣʠ ʜʦʩʷʛʥʫʪʠ  ʩʚʦʾʭ ʚʠʩʦʪ.  

V ɺʧʨʦʚʘʜʞʫʚʘʪʠ ʧʝʨʰʫ ʣʽʧʰʫ ʽʜʝʶ ʙʝʟ ʾʾ ʢʨʠʪʠʯʥʦʾ ʦʮʽʥʢʠ. ɼʦʚʽʨʷʪʠ 
ʢʦʤʝʥʪʘʨʷʤ ʱʦʜʦ ʚʘʰʦʾ ʽʜʝʾ ʧʦʪʨʽʙʥʦ ʣʠʰʝ ʚ ʪʦʤʫ ʚʠʧʘʜʢʫ, ʷʢʱʦ ʮʝ ʨʦʙʣʷʪʴ 

ʢʦʤʧʝʪʝʥʪʥʽ ʦʩʦʙʠ ʟ ʩʬʝʨʠ ʚ ʷʢʽʡ ʚʠ ʧʣʘʥʫʻʪʝ ʨʦʟʚʠʚʘʪʠʩʷ ʨʠʩ. 4. 

 
ʈʠʩ. 4. ɯʜʝʘʣʴʥʘ ʽʜʝʷ ʜʣʷ ʩʪʘʨʪʘʧʫ 

 

V ʇʦʯʠʥʘʪʠ ʟ ʨʽʰʝʥʥʷ, ʘ ʧʦʰʫʢʫ ʧʨʦʙʣʝʤʠ. ɺ ʥʘʰʦʤʫ ʦʪʦʯʝʥʥʽ ʙʝʟʣʽʯ 
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ʧʨʦʙʣʝʤ, ʥʘʧʨʠʢʣʘʜ: ʥʘ ʪʝʨʠʪʦʨʽʾ/ʧʨʠʤʽʱʝʥʥʽ, ʜʝ ʤʠ ʧʨʦʞʠʚʘʻʤʦ; ʚ ʥʘʚʯʘʥʥʽ ʯʠ 

ʧʨʦʬʝʩʽʡʥʽʡ ʟʘʡʥʷʪʦʩʪʽ; ʭʦʙʽ ʪʘ ʟʘʭʦʧʣʝʥʥʷ; ʚʠʟʥʘʯʘʪʠ ʥʝʜʦʣʽʢʠ ʽʩʥʫʶʯʠʭ 

ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ. 

V ʅʝʤʦʞʣʠʚʦ ʟʥʘʡʪʠ ʚʜʘʣʫ ʩʪʘʨʪʘʧ ʽʜʝʶ ʟ ʧʝʨʰʦʛʦ ʨʘʟʫ.  

ɯʜʝʷ ʧʦʚʠʥʥʘ ʙʫʪʠ ʧʦʩʝʨʝʜʠʥʽ ʤʽʞ ʛʝʥʽʘʣʴʥʦʶ ʪʘ ʧʝʨʰʦʾ ʣʽʧʰʦʶ. ɯʜʝʷ ï 

ʚʽʜʧʨʘʚʥʘ ʪʦʯʢʘ. ʍʦʨʦʰʘ ʽʜʝʷ ʩʘʤʘ ʧʦ ʩʦʙʽ ʱʝ ʥʽʯʦʛʦ ʥʝ ʦʟʥʘʯʘʻ. ɯʜʝʷ ï ʮʝ ʷʢ 

ʜʝʪʦʥʘʪʦʨ, ʷʢʠʡ ʧʦʚʠʥʝʥ ʟʘʧʫʩʪʠʪʠ ʚʠʙʫʭʦʚʫ ʨʝʘʢʮʽʶ.  

ʆʟʥʘʢʠ ʪʦʛʦ, ʱʦ ʚʘʰʘ ʽʜʝʷ ʫʩʧʽʰʥʘ: 

V ɺʠ ʨʦʙʠʪʝ ʪʝ, ʱʦ ʚʧʝʨʰʝ ʯʝʨʛʫ ʧʦʪʨʽʙʥʦ ʚʘʤ. ʊʘʢʽ ʩʪʘʨʪʘʧʠ ʷʢ Petcube, 
Grammarly, ʷʢʽ ʟʘʩʥʦʚʘʥʽ ʫʢʨʘʾʥʮʷʤʠ,  ʟʤʦʛʣʠ ʜʦʩʷʛʪʠ ʩʚʽʪʦʚʦʛʦ ʨʽʚʥʷ ʩʘʤʝ 

ʟʘʚʜʷʢʠ ʚʠʨʽʰʝʥʥʶ ʚʣʘʩʥʠʭ ʧʨʦʙʣʝʤ. 

V ʈʦʟʚʠʪʦʢ ʪʝʭʥʦʣʦʛʽʡ ʚʽʜʢʨʠʚʘʻ ʥʦʚʽ ʤʦʞʣʠʚʦʩʪʽ. ʉʧʦʩʪʝʨʝʞʝʥʥʷ ʟʘ 

ʪʝʭʥʦʣʦʛʽʯʥʠʤ ʧʨʦʛʨʝʩʦʤ ʩʧʨʠʷʻ ʬʦʨʤʫʚʘʥʥʶ ʥʦʚʠʭ ʥʘʧʨʷʤʢʽʚ ʜʣʷ ʧʦʰʫʢʫ ʽʜʝʡ 

ʪʘ ʨʽʰʝʥʥʷ. ʇʨʠʢʣʘʜʦʤ ʪʫʪ ʤʦʞʝ ʩʣʫʛʫʚʘʪʠ ʚʠʥʘʡʜʝʥʥʷ GPS.   

V ʎʝ ʪʝ, ʱʦ ʨʦʙʣʷʪʴ ʫʩʧʽʰʥʽ ʢʦʤʧʘʥʽʾ ʫ ʩʚʽʪʽ. ɿʘʧʦʟʠʯʝʥʥʷ ʨʽʰʝʥʴ ʫ ʽʥʰʠʭ 
ʢʨʘʾʥ ʘʙʦ ʞ ʦʢʨʝʤʠʭ ʨʝʛʽʦʥʽʚ ʪʘʢʦʞ ʤʦʞʝ ʩʪʘʪʠ ʚʘʰʦʶ ʽʜʝʻʶ ʜʣʷ ʩʪʘʨʪʘʧʫ. 

ʇʨʠʢʣʘʜʘʤʠ ʪʘʢʠʭ ʢʦʤʧʘʥʽʡ ʻ  Glovo (ɯʩʧʘʥʽʷ), Rocket (ʋʢʨʘʾʥʘ), Rappi 

(ʄʝʢʩʠʢʘ). 

ʌʽʣʴʪʨʠ, ʷʢʽ ʟʘʚʘʞʘʶʪʴ ʚʘʤ ʩʪʚʦʨʶʚʘʪʠ ʛʘʨʥʽ ʽʜʝʾ: 

V ʋʥʠʢʘʥʥʷ ʥʫʜʥʠʭ ʪʘ ʚʘʞʢʠʭ ʩʬʝʨ. Monobank ï ʫʢʨʘʾʥʩʴʢʠʡ ʥʝʦʙʘʥʢ, 

ʟʘʩʥʦʚʥʠʢʠ ʷʢʦʛʦ ʥʝ ʧʦʙʦʷʣʠʩʷ ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʽʜʝʶ ʚ ʙʘʥʢʽʚʩʴʢʽʡ ʩʬʝʨʠ, ʷʢʘ ʻ 

ʜʦʩʪʘʪʥʴʦ ʩʢʣʘʜʥʦʶ.   

V ʋʥʠʢʘʪʠ ʜʫʞʝ ʘʤʙʽʮʽʡʥʽ ʽʜʝʾ. Space X ï ʘʤʝʨʠʢʘʥʩʴʢʘ ʘʝʨʦʢʦʩʤʽʯʥʝ 

ʧʨʠʚʘʪʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ, ʱʦ ʟʘʡʤʘʻʪʴʩʷ ʙʫʜʽʚʥʠʮʪʚʦʤ ʢʦʩʤʽʯʥʦʛʦ ʪʨʘʥʩʧʦʨʪʫ, 

ʥʘʜʘʥʥʷʤ ʢʦʩʤʽʯʥʠʭ ʪʨʘʥʩʧʦʨʪʥʠʭ ʪʘ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʧʦʩʣʫʛ. ɿʘʩʥʦʚʥʠʢʦʤ 

ʢʦʤʧʘʥʽʾ ʻ ɯʣʦʥ ʄʘʩʢ, ʷʢʠʡ ʧʦʢʘʟʘʚ, ʱʦ ʢʦʤʝʨʮʽʘʣʽʟʘʮʽʷ ʢʦʩʤʦʩʫ ʤʦʞʣʠʚʘ.     

V ʋʥʠʢʘʥʥʷ ʨʠʥʢʫ, ʜʝ ʻ ʙʘʛʘʪʦ ʢʦʥʢʫʨʝʥʪʽʚ.  

ɺʽʜ ʯʦʛʦ ʟʘʣʝʞʠʪʴ ʫʩʧʽʭ ʫ ʥʘʰʦʤʫ ʞʠʪʪʽ? ʗʢʽ ʩʢʣʘʜʦʚʽ ʫʩʧʽʭʫ ʣʶʜʠʥʠ?  

ɺʽʜʧʦʚʽʜʴ ʥʘ ʮʽ ʧʠʪʘʥʥʷ ʟʥʘʡʰʦʚ ʊʦʤʘʩ ʃʝʦʥʘʨʜ ï ʟʘʩʥʦʚʥʠʢ 

ʧʝʨʩʦʥʘʣʴʥʦʛʦ ʢʦʫʯʠʥʛʫ. ɺʽʥ ʙʘʛʘʪʦ ʨʦʢʽʚ ʧʨʘʛʥʫʚ ʜʦ ʫʩʧʽʭʫ ʽ ʚʠʦʢʨʝʤʠʚ ʪʨʠ 

ʢʦʤʧʦʥʝʥʪʠ, ʥʝʦʙʭʽʜʥʠʭ ʜʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʞʠʪʪʷ. ʂʦʞʝʥ ʟ ʢʦʤʧʦʥʝʥʪʽʚ 

ʚʘʞʣʠʚʠʡ, ʽ ʙʝʟ ʥʴʦʛʦ ʬʦʨʤʫʣʘ ʫʩʧʽʭʫ ʥʝ ʧʨʘʮʶʻ. ʌʦʨʤʫʣʘ ʋʉʇɯʍʋ ʚʽʜ ʊʦʤʘʩʘ 

ʃʝʦʥʘʨʜʘ:  

100% ʫʩʧʽʭʫ = 10% ʟʥʘʥʴ + 40% ʤʠʩʣʝʥʥʷ + 50% ʦʪʦʯʝʥʥʷ. 

ʊʨʝʪʷ ʩʢʣʘʜʦʚʘ ʬʦʨʤʫʣʠ ʫʩʧʽʭʫ, ʷʢ ʚʠʷʚʠʣʦʩʷ, ʻ ʥʘʡʚʘʛʦʤʽʰʦʶ. ɺʦʥʘ 

ʦʙʫʤʦʚʣʶʻ 50%, ʪʦʙʪʦ ʧʦʣʦʚʠʥʫ ʥʘʰʦʛʦ ʫʩʧʽʭʫ. ʎʝ ʥʘʰʝ ʦʪʦʯʝʥʥʷ ʚ 

ʛʣʦʙʘʣʴʥʦʤʫ ʩʝʥʩʽ. ʏʦʤʫ ʮʝʡ ʢʦʤʧʦʥʝʥʪ ʥʘʩʪʽʣʴʢʠ ʚʘʞʣʠʚʠʡ? ʉʧʨʘʚʘ ʚ ʪʦʤʫ, ʱʦ 

ʥʘʰʝ ʦʪʦʯʝʥʥʷ ʚʨʝʰʪʽ-ʨʝʰʪ ʚʧʣʠʚʘʻ ʽ ʥʘ ʥʘʰʝ ʤʠʩʣʝʥʥʷ, ʽ ʥʘ ʪʝ, ʯʦʤʫ ʤʠ 

ʥʘʚʯʘʻʤʦʩʷ, ʪʦʙʪʦ ʦʧʦʩʝʨʝʜʢʦʚʘʥʦ ʚʠʟʥʘʯʘʻ ʽ ʧʝʨʰʽ 50% ʬʦʨʤʫʣʠ. ʂʦʣʦ ʦʩʽʙ, ʚ 

ʷʢʦʤʫ ʟʥʘʭʦʜʠʪʴʩʷ ʣʶʜʠʥʘ, ʚʠʟʥʘʯʘʻ ʾʾ ʜʫʤʢʠ, ʟʚʠʯʢʠ, ʧʦʚʝʜʽʥʢʫ, ʞʠʪʪʻʚʽ ʮʽʣʽ ʪʘ 

ʧʨʽʦʨʠʪʝʪʠ. ɼʦ ʩʪʘʙʽʣʴʥʦʾ ʪʨʠʚʘʣʦʾ ʚʟʘʻʤʦʜʽʾ ʣʶʜʝʡ ʟʘʩʪʦʩʫʻʤʦ ʟʘʢʦʥ 

ʩʧʦʣʫʯʝʥʠʭ ʧʦʩʫʜʠʥ (ʟʘʢʦʥ ʛʽʜʨʦʩʪʘʪʠʢʠ). ɿʨʝʰʪʦʶ, ʚʩʝ ʟʨʽʚʥʶʻʪʴʩʷ, ʽ ʤʠ ʤʘʻʤʦ 

ʦʜʥʘʢʦʚʽ ʜʫʤʢʠ, ʦʜʥʘʢʦʚʽ ʧʦʛʣʷʜʠ, ʦʜʠʥ ʽ ʪʦʡ ʩʘʤʠʡ ʟʘʩʪʽʡ ʥʘ ʚʩʽʭ ʨʽʚʥʷʭ. ʊʦʞ 

ʦʙʠʨʘʡʪʝ ʪʘʢʝ ʦʪʦʯʝʥʥʷ, ʷʢʝ ʚʘʩ ʨʦʟʚʠʚʘʪʠʤʝ, ʰʪʦʚʭʘʪʠʤʝ ʚʧʝʨʝʜ. ɹʫʜʴʪʝ ʧʦʨʫʯ 
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ʟ ʪʘʢʠʤʠ ʣʶʜʴʤʠ, ʷʢʽ ʩʘʤʽ ʨʦʟʚʠʚʘʶʪʴʩʷ, ʧʨʠʜʽʣʷʶʪʴ ʫʚʘʛʫ ʦʩʦʙʠʩʪʽʩʥʦʤʫ 

ʟʨʦʩʪʘʥʥʶ. ɺʯʽʪʴʩʷ ʫ ʥʠʭ, ʜʽʡʪʝ, ʷʢ ʚʦʥʠ. ʄʦʜʝʣʶʡʪʝ ʧʦʚʝʜʽʥʢʫ ʣʶʜʝʡ, ʷʢʽ ʚʞʝ 

ʜʦʩʷʛʣʠ ʪʦʛʦ, ʧʨʦ ʱʦ ʚʠ ʣʠʰʝ ʤʨʽʻʪʝ. 

 

4. ʇʝʨʝʚʽʨʢʘ ʽʜʝʾ ʥʘ ʫʩʧʽʰʥʽʩʪʴ  

ʇʝʨʰ ʥʽʞ ʚʢʣʘʜʘʪʠ ʟʥʘʯʥʽ ʢʦʰʪʠ ʪʘ ʜʦʢʣʘʜʘʪʠ ʟʫʩʠʣʴ ʜʣʷ ʩʪʚʦʨʝʥʥʷ 

ʜʦʩʢʦʥʘʣʦʛʦ ʧʨʦʜʫʢʪʫ, ʥʝʦʙʭʽʜʥʦ ʧʨʦʪʝʩʪʫʚʘʪʠ ʽʜʝʶ. ʄʦʞʥʘ ʩʢʦʨʠʩʪʘʪʠʩʷ 

ʥʘʩʪʫʧʥʠʤʠ ʩʧʦʩʦʙʘʤʠ:  

× ʩʧʦʩʽʙ ʪʨʴʦʭ ʧʠʪʘʥʴ (ʝʢʩʧʨʝʩ-ʩʧʦʩʽʙ);  

× ʦʧʠʪʫʚʘʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ;  

× Lean-ʤʝʪʦʜʠʢʘ;  

× 10-ʩʝʢʫʥʜʥʠʡ ʪʝʩʪ.  

ʉʧʦʩʽʙ ʪʨʴʦʭ ʧʠʪʘʥʴ ʎʝʡ ʝʢʩʧʨʝʩ-ʩʧʦʩʽʙ ʪʝʩʪʫʚʘʥʥʷ ʽʜʝʾ ʜʦʧʦʤʦʞʝ ʰʚʠʜʢʦ 

ʚʠʟʥʘʯʠʪʠ, ʯʠ ʥʘ ʧʨʘʚʠʣʴʥʦʤʫ ʚʠ ʰʣʷʭʫ. ʇʨʦʩʪʦ ʟʘʧʠʪʘʡʪʝ ʩʝʙʝ:  

o ʷʢʫ ʧʨʦʙʣʝʤʫ ʚʠʨʽʰʫʻ ʤʦʷ ʽʜʝʷ? (ʘʜʞʝ ʙʽʟʥʝʩ, ʷʢʠʡ ʥʝ ʚʠʨʽʰʫʻ ʧʨʦʙʣʝʤʫ, 
ʥʽʢʦʤʫ ʥʝ ʧʦʪʨʽʙʝʥ);  

o ʫ ʯʦʤʫ ʫʥʽʢʘʣʴʥʽʩʪʴ ʤʦʻʾ ʽʜʝʾ? (ʱʦ ʚʠʨʽʟʥʷʻ ʚʘʩ ʩʝʨʝʜ ʩʦʪʥʽ ʪʘʢʠʭ ʩʘʤʠʭ 

ʧʽʜʧʨʠʻʤʮʽʚ ʥʘ ʨʠʥʢʫ);  

o ʯʠ ʛʦʪʦʚʠʡ ʷ ʟʘʨʘʟ ʟʘʣʠʰʠʪʠ ʚʩʽ ʩʧʨʘʚʠ ʽ ʧʨʘʮʶʚʘʪʠ 24 ʛʦʜʠʥʠ ʥʘ ʜʦʙʫ 
ʟʘʜʣʷ ʚʪʽʣʝʥʥʷ ʩʚʦʻʾ ʽʜʝʾ?  

ɿʘʧʠʪʘʡʪʝ ʫ ʩʚʦʻʾ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʯʦʛʦ ʚʦʥʘ ʧʦʪʨʝʙʫʻ. ʄʦʞʥʘ ʩʪʚʦʨʠʪʠ 

ʛʫʛʣ-ʬʦʨʤʫ ʯʠ ʦʧʠʪʫʚʘʥʥʷ ʚ ʩʦʮʽʘʣʴʥʽʡ ʤʝʨʝʞʽ, ʧʨʠ ʮʴʦʤʫ ʚʘʞʣʠʚʦ ʧʠʪʘʪʠ ʫ ʦʩʽʙ, 

ʜʦʪʠʯʥʠʭ ʜʦ ʩʬʝʨʠ ʽʜʝʾ.  

Lean-ʤʝʪʦʜʠʢʘ. ʎʶ ʤʝʪʦʜʠʢʫ ʚʟʷʪʦ ʟ ʢʥʠʛʠ çThe Lean Startupè ɽʨʽʢʘ ʈʘʡʩʘ. 

ʋ ʥʽʡ ʚʽʥ, ʩʝʨʝʜ ʫʩʴʦʛʦ ʽʥʰʦʛʦ, ʨʦʟʧʦʚʽʜʘʻ, ʷʢ ʚʘʨʪʦ ʧʝʨʝʚʽʨʷʪʠ ʞʠʪʪʻʟʜʘʪʥʽʩʪʴ 

ʽʜʝʡ. ɸʚʪʦʨ ʙʝʨʝ ʧʽʜ ʩʫʤʥʽʚ ʽ ʧʝʨʝʚʽʨʷʻ ʚʩʝ ʽ ʟʘʚʞʜʠ. ʊʝʩʪʫʚʘʥʥʷ ʽʜʝʾ, ʥʘ ʡʦʛʦ 

ʜʫʤʢʫ, ʧʦʢʘʟʫʻ ʥʝ ʣʠʰʝ ʥʘʩʢʽʣʴʢʠ ʘʫʜʠʪʦʨʽʾ ʮʽʢʘʚʠʡ ʚʘʰ ʧʨʦʜʫʢʪ, ʘ ʡ ʪʝ, ʯʠ 

ʛʦʪʦʚʘ ʚʦʥʘ ʟʘʧʣʘʪʠʪʠ ʟʘ ʥʴʦʛʦ ʩʪʽʣʴʢʠ, ʩʢʽʣʴʢʠ ʚʠ ʧʣʘʥʫʻʪʝ. ɺʠ ʞ ʧʘʤôʷʪʘʻʪʝ, ʱʦ 

ʢʣʽʻʥʪ ï ʮʝ ʥʝ ʪʦʡ, ʭʪʦ ʟʘʮʽʢʘʚʣʝʥʠʡ ʫ ʚʘʰʦʤʫ ʪʦʚʘʨʽ, ʘ ʪʦʡ, ʭʪʦ ʟʘ ʥʴʦʛʦ ʧʣʘʪʠʪʴ. 

ʇʝʨʰ ʥʽʞ ʧʨʦʜʘʚʘʪʠ ʛʦʪʦʚʠʡ ʧʨʦʜʫʢʪ, ʈʘʡʩ ʨʘʜʠʪʴ ʟʨʦʙʠʪʠ ʥʘʡʧʨʦʩʪʽʰʠʡ ʩʘʡʪ, 

ʥʘ ʷʢʠʡ  ʜʦʜʘʪʠ  ʧʦʩʠʣʘʥʥʷ ʥʘ ʨʝʢʣʘʤʥʽ ʦʛʦʣʦʰʝʥʥʷ. ʅʘ ʩʘʡʪʽ ʧʦʪʨʽʙʥʦ ʩʪʠʩʣʦ 

ʦʧʠʩʘʪʠ ʧʨʦʜʫʢʪ ʽ ʧʦʩʪʘʚʠʪʠ ʢʥʦʧʢʫ çʂʫʧʠʪʠè. ʎʝʡ ʩʧʦʩʽʙ ʜʦʧʦʤʦʞʝ ʚʠʟʥʘʯʠʪʠ, 

ʩʢʽʣʴʢʠ ʧʦʪʝʥʮʽʡʥʠʭ ʧʦʢʫʧʮʽʚ ʛʦʪʦʚʽ ʧʨʠʜʙʘʪʠ ʧʨʦʜʫʢʪ. ɼʣʷ ʙʽʣʴʰʦʛʦ ʫʪʦʯʥʝʥʥʷ 

ʚʘʨʪʦ ʟʨʦʙʠʪʠ ʢʽʣʴʢʘ ʚʘʨʽʘʥʪʽʚ ʮʽʣʴʦʚʠʭ ʩʪʦʨʽʥʦʢ, ʟʤʽʥʶʶʯʠ ʚʘʨʪʽʩʪʴ ʽ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʪʦʚʘʨʫ. ɯ ʣʠʰʝ ʧʽʩʣʷ ʦʧʨʘʮʶʚʘʥʥʷ ʩʪʘʪʠʩʪʠʢʠ ʤʦʞʥʘ ʩʪʚʦʨʶʚʘʪʠ 

ʧʨʦʪʦʪʠʧ. ʎʝʡ ʧʨʠʥʮʠʧ ʈʘʡʩ ʥʘʟʠʚʘʻ çʉʧʦʯʘʪʢʫ ʟʘʧʠʪʘʡ ï ʧʦʪʽʤ ʨʦʙʠè.  

10-ʩʝʢʫʥʜʥʠʡ ʪʝʩʪ. ʑʝ ʦʜʠʥ ʝʢʩʧʨʝʩ-ʩʧʦʩʽʙ ʚʽʜ ɼʞʘʥʝʪ ʂʨʘʫʟ ï ʚʠʢʣʘʜʘʯʢʠ 

ɻʘʨʚʘʨʜʩʴʢʦʾ ʰʢʦʣʠ ʙʽʟʥʝʩʫ, ʟʘʩʥʦʚʥʠʮʽ ʢʦʤʧʘʥʽʡ Circles ʽ Spire. ʁʦʛʦ ʩʫʪʥʽʩʪʴ ʫ 

ʪʦʤʫ, ʘʙʠ ʟʘʧʠʪʘʪʠ ʩʝʙʝ: ʯʠ ʻ ʤʦʷ ʽʜʝʷ çʂʠʩʥʝʤè, çɸʩʧʽʨʠʥʦʤè ʪʘ çʂʦʰʪʦʚʥʽʩʪʶè 

ʜʣʷ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ ʨʠʩ. 5?  
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ʈʠʩ. 5. ʊʝʩʪ ʚʽʜ ɼʞʘʥʝʪ ʂʨʘʫʟ 

 

ʂʨʘʫʟ ʚʧʝʚʥʝʥʘ, ʱʦ ʛʘʨʥʘ ʽʜʝʷ ʜʣʷ ʩʪʘʨʪʘʧʫ ʤʘʻ ʟʘʜʦʚʦʣʴʥʷʪʠ ʫʩʽ ʪʨʠ 

ʚʠʤʦʛʠ. ɸʣʝ ʥʘʡʛʦʣʦʚʥʽʰʝ ï ʙʫʪʠ ʯʝʩʥʠʤ ʽʟ ʩʘʤʠʤ ʩʦʙʦʶ ʽ ʟʽʟʥʘʪʠʩʷ, ʷʢʱʦ ʷʢʦʾʩʴ 

ʩʢʣʘʜʦʚʦʾ ʪʚʦʻʤʫ ʧʨʦʜʫʢʪʫ ʥʝ ʚʠʩʪʘʯʘʻ. 

12 ʚʧʨʘʚ ʜʣʷ ʤʠʩʣʝʥʥʷ ʚʽʜ ʇʽʪʝʨʘ ʊʽʣʷ, ʟʘʩʥʦʚʥʠʢʘ ʢʦʤʧʘʥʽʾ PayPal: 

1. ɼʣʷ ʩʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩʫ ʧʦʪʨʽʙʥʘ  ʪʘʻʤʥʠʮʷ, ʷʢʘ ʜʦʚʛʦ ʣʝʞʘʣʘ ʚ ʫʩʽʭ ʧʽʜ 

ʥʦʛʘʤʠ, ʘʣʝ ʷʢʫ ʥʽʭʪʦ ʥʝ ʧʦʤʽʯʘʚ. ɺʩʝ ʦʯʝʚʠʜʥʦ: ʰʫʢʘʡʪʝ ʪʘʤ, ʜʝ ʥʽʭʪʦ ʥʝ ʰʫʢʘʻ. 

ʗʢʽ ʩʬʝʨʠ ʜʽʷʣʴʥʦʩʪʽ ʱʝ ʥʝ ʧʦʪʨʘʧʠʣʠ ʧʽʜ ʪʠʩʢ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʽ ʥʝ ʦʙʤʝʞʝʥʽ 

ʦʩʪʘʪʦʯʥʦ ʨʘʤʢʘʤʠ ʩʪʘʥʜʘʨʪʽʚ?  

2. ʉʪʘʨʪʘʧ ʩʪʚʦʨʶʻ ʢʦʣʝʢʪʠʚ ʣʶʜʝʡ, ʷʢʠʭ ʚʠ ʟʤʦʞʝʪʝ ʧʝʨʝʢʦʥʘʪʠ 

ʧʣʘʥʘʤʠ ʧʦʙʫʜʦʚʠ ʽʥʰʦʛʦ ʤʘʡʙʫʪʥʴʦʛʦ. ʅʘʡʚʘʞʣʠʚʽʰʦʶ ʧʝʨʝʚʘʛʦʶ ʥʦʚʦʾ 

ʢʦʤʧʘʥʽʾ ʻ  ʥʦʚʝ ʤʠʩʣʝʥʥʷ: ʚʦʥʦ ʥʘʚʽʪʴ ʚʘʞʣʠʚʽʰʝ ʟʘ ʢʤʽʪʣʠʚʽʩʪʴ, ʘ ʤʘʣʠʡ 

ʨʦʟʤʽʨ ʢʦʤʧʘʥʽʾ ʜʦʟʚʦʣʷʻ ʙʫʪʠ ʛʥʫʯʢʽʰʠʤʠ. 

3. ɯʜʝʘʣʴʥʠʤ ʮʽʣʴʦʚʠʤ ʨʠʥʢʦʤ ʜʣʷ ʩʪʘʨʪʘʧʫ ʻ ʥʝʚʝʣʠʢʘ ʛʨʫʧʘ ʢʦʥʢʨʝʪʥʠʭ 

ʦʩʽʙ, ʷʢʫ ʦʙʩʣʫʛʦʚʫʻ  ʤʘʣʦ ʢʦʥʢʫʨʝʥʪʽʚ, ʘʙʦ ʞ ʾʭ ʚʟʘʛʘʣʽ ʥʝʤʘʻ. ɹʫʜʴ-ʷʢʠʡ 

ʙʽʣʴʰʠʡ ʨʠʥʦʢ ï ʧʦʛʘʥʠʡ ʚʠʙʽʨ, ʘ ʚʝʣʠʢʠʡ ʨʠʥʦʢ, ʷʢʠʡ ʫʞʝ ʦʙʩʣʫʛʦʚʫʶʪʴ 

ʢʦʥʢʫʨʝʥʪʥʽ ʢʦʤʧʘʥʽʾ ï ʱʝ ʛʽʨʰʠʡ. 

4. ʇʽʜʧʨʠʻʤʮʽ ʟʘʚʞʜʠ ʥʘʤʘʛʘʶʪʴʩʷ ʟʘʥʠʟʠʪʠ ʤʘʩʰʪʘʙʠ ʢʦʥʢʫʨʝʥʮʽʾ, ʘʣʝ ʮʝ 

ʥʘʡʙʽʣʴʰʘ ʧʦʤʠʣʢʘ, ʷʢʦʾ ʤʦʞʝ ʧʨʠʧʫʩʪʠʪʠʩʷ ʩʪʘʨʪʘʧ. ʉʧʦʢʫʩʘ ʦʧʠʩʘʪʠ ʩʚʽʡ 

ʨʠʥʦʢ ʟʘʥʘʜʪʦ ʚʫʟʴʢʦ, ʯʝʨʝʟ ʱʦ ʧʦʟʠʮʽʷ ʢʦʤʧʘʥʽʾ ʟʜʘʩʪʴʩʷ ʜʦʤʽʥʘʥʪʥʦʶ, ʤʦʞʝ 

ʤʘʪʠ ʬʘʪʘʣʴʥʽ ʥʘʩʣʽʜʢʠ. 

5. ɿʘʡʪʠ ʧʝʨʰʠʤ ʥʘ ʨʠʥʦʢ ï ʮʝ ʪʘʢʪʠʢʘ, ʘ ʥʝ ʤʝʪʘ. ʇʝʨʰʽʩʪʴ ʥʝ ʜʘʩʪʴ ʚʘʤ 

ʞʦʜʥʦʾ ʧʝʨʝʚʘʛʠ, ʷʢʱʦ ʭʪʦʩʴ ʧʨʠʡʜʝ ʽ ʚʠʪʽʩʥʠʪʴ ʚʘʩ. ʅʘʙʘʛʘʪʦ ʢʨʘʱʝ ʙʫʪʠ 

ʦʩʪʘʥʥʽʤ, ʪʦʙʪʦ ʜʘʪʠ ʦʩʪʘʥʥʽʡ ʚʝʣʠʢʠʡ ʧʦʰʪʦʚʭ ʥʘ ʧʝʚʥʦʤʫ ʨʠʥʢʫ ʽ ʨʦʢʘʤʠ ʘʙʦ 

ʥʘʚʽʪʴ ʜʝʩʷʪʠʨʽʯʯʷʤʠ ʦʪʨʠʤʫʚʘʪʠ ʤʦʥʦʧʦʣʴʥʽ ʧʨʠʙʫʪʢʠ. 

6. ʂʦʞʥʘ ʤʦʥʦʧʦʣʽʷ ʻ ʫʥʽʢʘʣʴʥʦʶ, ʘʣʝ ʟʘʟʚʠʯʘʡ ʮʝ ʧʝʚʥʘ ʢʦʤʙʽʥʘʮʽʷ ʪʘʢʠʭ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢ: ʟʘʧʘʪʝʥʪʦʚʘʥʽ ʪʝʭʥʦʣʦʛʽʾ, ʤʝʨʝʞʝʚʽ ʝʬʝʢʪʠ, ʝʢʦʥʦʤʽʷ ʥʘ 

ʤʘʩʰʪʘʙʽ, ʙʨʝʥʜʠʥʛ. 
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7. ʗʢʱʦ ʚʠ ʩʪʚʦʨʶʻʪʝ ʥʦʚʠʡ ʧʨʦʜʫʢʪ, ʷʢʠʡ ʱʝ ʥʝ ʤʘʚ ʧʦʧʝʨʝʜʥʠʢʽʚ, 

ʟʙʽʣʴʰʝʥʥʷ ʚʘʨʪʦʩʪʽ ʪʝʦʨʝʪʠʯʥʦ ʥʝʩʢʽʥʯʝʥʥʝ. ɸʣʝ ʷʢʱʦ ʚʠ ʥʝ ʟʫʤʽʣʠ ʚʠʥʘʡʪʠ 

ʝʬʝʢʪʠʚʥʠʡ ʩʧʦʩʽʙ ʡʦʛʦ ʧʨʦʜʘʪʠ ï ʚʘʰ ʙʽʟʥʝʩ ʥʽʢʯʝʤʥʠʡ, ʷʢʠʤ ʙʠ ʯʫʜʦʚʠʤ ʥʝ ʙʫʚ 

ʧʨʦʜʫʢʪ. 

8. ʉʪʘʨʪʘʧ, ʜʝ ʥʘʨʦʙʠʣʠ ʧʦʤʠʣʦʢ ʚʽʜ ʩʘʤʦʛʦ ʧʦʯʘʪʢʫ, ʥʝʤʦʞʣʠʚʦ 

ʚʠʧʨʘʚʠʪʠ. 

9. ʋ ʪʠʧʦʚʦʤʫ ʩʪʘʨʪʘʧʽ ʚʣʘʩʥʽʩʪʴ ʥʘʣʝʞʠʪʴ ʟʘʩʥʦʚʥʠʢʘʤ, ʩʧʽʚʨʦʙʽʪʥʠʢʘʤ 

ʪʘ ʽʥʚʝʩʪʦʨʘʤ. ʂʝʨʫʶʪʴ ʢʦʤʧʘʥʽʻʶ ʤʝʥʝʜʞʝʨʠ ʽ ʬʘʭʽʚʮʽ, ʷʢʽ ʚʠʢʦʥʫʶʪʴ 

ʧʦʚʩʷʢʜʝʥʥʽ ʦʧʝʨʘʮʽʾ. ɸ ʢʦʥʪʨʦʣʴ ʟʜʽʡʩʥʶʻ ʈʘʜʘ ʜʠʨʝʢʪʦʨʽʚ, ʜʦ ʩʢʣʘʜʫ ʷʢʦʾ 

ʟʘʟʚʠʯʘʡ ʚʭʦʜʷʪʴ ʟʘʩʥʦʚʥʠʢʠ ʪʘ ʽʥʚʝʩʪʦʨʠ. 

10. ʉʪʘʨʪʘʧʠ ʥʝ ʤʘʶʪʴ ʧʣʘʪʠʪʠ ʚʠʩʦʢʽ ʟʘʨʧʣʘʪʠ, ʘʜʞʝ ʩʧʨʦʤʦʞʥʽ 

ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʜʝʱʦ ʢʨʘʱʝ: ʯʘʩʪʢʘ ʚʣʘʩʥʦʩʪʽ ʫ ʢʘʧʽʪʘʣʽ ʢʦʤʧʘʥʽʾ ʻ ʦʜʥʽʻʶ ʟ ʬʦʨʤ 

ʢʦʤʧʝʥʩʘʮʽʾ, ʷʢʘ ʤʦʞʝ ʝʬʝʢʪʠʚʥʦ ʟʘʦʭʦʯʫʚʘʪʠ ʣʶʜʝʡ ʥʘ ʰʣʷʭʫ ʜʦ ʩʪʚʦʨʝʥʥʷ 

ʚʘʨʪʦʩʪʽ ʚ ʤʘʡʙʫʪʥʴʦʤʫ. 

11. ɻʘʨʥʠʡ ʩʪʘʨʪʘʧ ʧʦʚʠʥʝʥ ʤʘʪʠ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʚʝʣʠʢʦʛʦ ʤʘʩʰʪʘʙʫʚʘʥʥʷ, 

ʧʝʨʝʜʙʘʯʝʥʠʡ ʡʦʛʦ ʧʦʯʘʪʢʦʚʦʶ ʢʦʥʩʪʨʫʢʮʽʻʶ. 

12. ʉʪʘʨʪʘʧ  ï ʮʝ  ʢʦʤʘʥʜʘ ʣʶʜʝʡ, ʦʙôʻʜʥʘʥʠʭ ʩʧʽʣʴʥʦʶ ʤʝʪʦʶ, ʽ ʧʨʘʚʠʣʘ 

ʞʠʪʪʷ ʢʦʤʧʘʥʽʾ ʧʨʠʜʘʪʥʽ ʣʠʰʝ ʚ ʪʦʤʫ ʚʠʧʘʜʢʫ, ʷʢʱʦ ʚʦʥʠ ʚʣʘʰʪʦʚʫʶʪʴ ʮʠʭ 

ʣʶʜʝʡ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʑʦ ʪʘʢʝ ʩʪʘʨʪʘʧ? 

2. ɼʝ ʰʫʢʘʪʠ ʽʜʝʾ ʜʣʷ ʩʪʘʨʪʘʧʫ? 

3. ʇʦʷʩʥʽʪʴ ʬʽʣʦʩʦʬʽʶ çɯʂɯɻɸɰè. 

4. ʗʢʦʶ ʧʦʚʠʥʥʘ ʙʫʪʠ ʩʪʘʨʪʘʧ-ʽʜʝʷ? 

5. ʅʘʟʚʽʪʴ ʩʧʦʩʦʙʠ ʪʝʩʪʫʚʘʥʥʷ ʽʜʝʡ.  
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ʊɽʄɸ 3. ʎɯʅʅʆʉʊɯ ʉʇʆɾʀɺɸʏɯɺ ʊɸ ʗʂ ʉʌʆʈʄʋɺɸʊʀ 

ɻʆʃʋɹʀʁ ʆʂɽɸʅ 
 

ʋ ʜʘʥʦʤʫ ʧʽʜʨʦʟʜʽʣʽ ʢʥʠʛʠ ʚʠ ʜʽʟʥʘʻʪʝʩʴ ʙʽʣʴʰʝ ʧʨʦ ʩʪʨʘʪʝʛʽʶ ʙʣʘʢʠʪʥʦʛʦ 

ʦʢʝʘʥʫ ʪʘ ʾʾ ʦʩʥʦʚʥʽ ʧʦʩʪʫʣʘʪʠ, ʚʠ ʦʟʥʘʡʦʤʠʪʝʩʴ ʟʽ ʩʧʦʩʦʙʘʤʠ ʟʘʩʪʦʩʫʚʘʥʥʷ 

ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʪʘ ʽʥʩʪʨʫʤʝʥʪʠ ʧʦʰʫʢʫ ʽʥʥʦʚʘʮʽʡ ʮʽʥʥʽʩʥʦʾ 

ʧʨʦʧʦʟʠʮʽʾ. ɺ ʨʦʟʜʽʣʽ ʦʧʠʩʘʥʦ ʽʥʩʪʨʫʤʝʥʪʘʨʽʡ ʘʥʘʣʽʟʫ ʧʦʪʨʝʙ ʽ ʚʠʤʦʛ ʢʣʽʻʥʪʘ ʪʘ 

ʧʦʢʨʦʢʦʚʠʡ ʘʣʛʦʨʠʪʤ ʧʦʙʫʜʦʚʠ ʫʥʽʢʘʣʴʥʦʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʦʚʘʨʫ 

ʩʪʘʨʪʘʧʫ. ʄʝʪʦʶ ʜʘʥʦʛʦ ʨʦʟʜʽʣʫ ʻ ʨʦʟʰʠʨʝʥʥʷ ʤʦʞʣʠʚʦʩʪʽ ʩʪʘʨʪʘʧʽʚ 

ʧʨʦʧʦʥʫʚʘʪʠ ʥʘ ʨʠʥʢʫ ʪʦʚʘʨʠ ʽ ʧʦʩʣʫʛʠ, ʷʢʽ ʙʫʜʫʪʴ ʧʦʪʨʽʙʥʽ ʢʣʽʻʥʪʫ, ʤʘʪʠʤʫʪʴ 

ʟʥʘʯʥʠʡ ʧʦʧʠʪ ʪʘ ʫʥʠʢʘʪʠʤʫʪʴ ʢʦʥʢʫʨʝʥʮʽʾ ʥʘ ʨʠʥʢʫ. 

 

ʇʣʘʥ: 

1. ʉʫʪʴ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ. 

2. ɺʽʜʤʽʥʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʪʘ ʩʪʨʘʪʝʛʽʾ ʯʝʨʚʦʥʦʛʦ ʦʢʝʘʥʫ. 

3. ʄʝʪʦʜ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʥʝʟʘʡʥʷʪʠʭ ʨʠʥʢʦʚʠʭ ʥʽʰ. 

4. ʌʦʨʤʫʚʘʥʥʷ ʽʥʥʦʚʘʮʽʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʦʚʘʨʫ. 

5. ʅʘʧʨʷʤʢʠ ʧʦʰʫʢʫ ʽʥʥʦʚʘʮʽʡ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ. 

6. ɸʣʛʦʨʠʪʤ ʧʦʙʫʜʦʚʠ ʪʘ ʚʝʨʠʬʽʢʘʮʽʾ ʢʘʨʪʠ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʩʪʘʨʪʘʧʫ. 

 

1. ʉʫʪʴ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ 

ɺʠʚʯʝʥʥʷ ʧʠʪʘʥʴ ʨʦʟʚʠʪʢʫ ʩʧʦʞʠʚʯʦʾ ʮʽʥʥʦʩʪʽ ʪʦʚʘʨʫ ʪʘ ʦʩʚʦʻʥʥʷ 

ʥʝʟʘʡʥʷʪʠʭ ʥʽʰ ʻ ʧʠʪʘʥʥʷʤ ʥʝ ʪʽʣʴʢʠ ʧʨʦʛʨʝʩʠʚʥʦʛʦ ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʫʧʨʘʚʣʽʥʥʷ, 

ʘʣʝ ʽ ʬʘʢʪʦʨʦʤ ʚʠʞʠʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʫ ʙʦʨʦʪʴʙʽ ʟ ʤʘʣʠʤʠ ʪʘ ʚʝʣʠʢʠʤʠ 

ʢʦʥʢʫʨʝʥʪʘʤʠ. ʆʩʢʽʣʴʢʠ ʟʘʚʜʘʥʥʷ ʩʪʘʨʪʘʧʫ ʟʘʜʦʚʦʣʴʥʷʪʠ ʧʦʪʨʝʙʠ ʩʚʦʛʦ ʢʣʽʻʥʪʘ 

ʢʨʘʱʝ ʟʘ ʢʦʥʢʫʨʝʥʪʽʚ, ʚʘʤ ʧʦʪʨʽʙʥʦ ʙʫʜʝ ʧʨʠʢʣʘʩʪʠ ʟʥʘʯʥʠʭ ʟʫʩʠʣʴ, ʱʦʙ ʟʨʦʙʠʪʠ 

ʪʦʚʘʨ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ ʮʽʥʥʠʤ ʽ ʢʦʨʠʩʥʠʤ ʢʣʽʻʥʪʫ ʪʘ ʟʨʦʙʠʪʠ ʮʝ ʢʨʘʱʝ ʟʘ 

ʢʦʥʢʫʨʝʥʪʽʚ. ʊʘʢʝ ʟʘʚʜʘʥʥʷ ʟʚʦʜʠʪʴʩʷ ʜʦ ʧʨʦʮʝʩʫ, ʷʢʠʡ ʚ ʩʚʽʪʽ ʤʘʨʢʝʪʠʥʛʫ 

ʥʘʟʠʚʘʶʪʴ ʜʠʬʝʨʝʥʮʽʘʮʽʻʶ, ʱʦ ʧʦʣʷʛʘʻ ʚ ʥʘʜʘʥʥʽ ʚʘʰʦʤʫ ʪʦʚʘʨʫ ʪʘʢʠʭ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢ (ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ, ʩʦʮʽʘʣʴʥʠʭ, ʝʤʦʮʽʡʥʠʭ, ʜʠʟʘʡʥʝʨʩʴʢʠʭ) ʟʘ 

ʷʢʠʤʠ ʚʽʥ ʩʫʪʪʻʚʦ ʙʫʜʝ ʚʽʜʨʽʟʥʷʪʠʩʷ ʚʽʜ ʽʥʰʠʭ ʘʥʘʣʦʛʽʯʥʠʭ ʪʦʚʘʨʽʚ. ʉʘʤʝ ʪʦʤʫ ʚ 

ʜʘʥʦʤʫ ʨʦʟʜʽʣʽ ʦʧʠʩʘʥʦ ʤʝʭʘʥʽʟʤʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʪʘ 

ʽʥʩʪʨʫʤʝʥʪʠ ʬʦʨʤʫʚʘʥʥʷ ʫʥʽʢʘʣʴʥʦʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ. 

 

2. ɺʽʜʤʽʥʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʪʘ ʩʪʨʘʪʝʛʽʾ ʯʝʨʚʦʥʦʛʦ 

ʦʢʝʘʥʫ. 

ɯʜʝʷ ʩʪʚʦʨʝʥʥʷ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʥʘʣʝʞʠʪʴ 

ʜʦʩʣʽʜʥʠʢʘʤ ʪʘ ʧʨʘʢʪʠʢʘʤ ʏʘʥʫ ʂʽʤʫ ʽ ʈʝʥʝ ʄʦʙʦʨʥ. ɿʘ ʾʭ ʧʽʜʭʦʜʦʤ, ʥʘ ʨʠʥʢʫ 

ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʜʚʘ ʚʠʜʠ ʦʢʝʘʥʽʚ ï ʯʝʨʚʦʥʽ ʦʢʝʘʥʠ ʽ ʙʣʘʢʠʪʥʽ ʦʢʝʘʥʠ, ʷʢʽ 

ʟʚʠʯʘʡʥʦ ʞ ʥʝ ʤʘʶʪʴ ʞʦʜʥʦʛʦ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʛʝʦʛʨʘʬʽʯʥʠʭ ʥʘʟʚ, ʘ ʻ ʣʠʰʝ 

ʫʤʦʚʥʠʤ ʧʦʜʽʣʦʤ ʨʠʥʢʽʚ ʥʘ ʜʚʽ ʢʘʪʝʛʦʨʽʾ. çʏʝʨʚʦʥʽè ʦʢʝʘʥʠ ï ʮʝ ʪʽ ʨʠʥʢʠ, ʥʘ ʷʢʠʭ 

ʻ ʘʢʪʠʚʥʘ ʢʦʥʢʫʨʝʥʮʽʷ, ʢʦʥʢʫʨʝʥʪʠ ʚʠʨʦʙʣʷʶʪʴ ʦʜʥʦʪʠʧʥʽ ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ, 

ʢʦʥʢʫʨʝʥʮʽʷ ʚʽʜʙʫʚʘʻʪʴʩʷ ʷʢ ʧʨʘʚʠʣʦ ʥʘ ʦʩʥʦʚʽ ʮʽʥʠ, ʘ ʨʽʚʝʥʴ ʜʠʬʝʨʝʥʮʽʘʮʽʾ 

ʪʦʚʘʨʽʚ ʜʫʞʝ ʽ ʜʫʞʝ ʩʣʘʙʢʠʡ. ʅʘ ʪʘʢʦʤʫ ʨʠʥʢʫ ʢʦʞʥʘ ʢʦʤʧʘʥʽʷ ʯʠ ʩʪʘʨʪʘʧ ʤʘʶʪʴ 
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ʤʘʣʽ ʧʨʠʙʫʪʢʠ, ʘʙʦ ʚʟʘʛʘʣʽ ʟʙʠʪʢʦʚʽ. ʊʦʚʘʨʠ ʦʜʥʦʛʦ ʢʦʥʢʫʨʝʥʪʠ ʤʘʡʞʝ ʥʝ 

ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʚʽʜ ʽʥʰʠʭ ʢʦʥʢʫʨʝʥʪʽʚ, ʘ ʢʣʽʻʥʪʫ ʯʘʩʪʦ ʥʝʩʫʪʪʻʚʦ ʷʢʠʡ ʩʘʤʝ ʪʦʚʘʨ 

ʢʫʧʠʪʠ, ʢʦʤʧʘʥʽʾ ɸ ʯʠ ʢʦʤʧʘʥʽʾ ɹ. ɺ ʪʘʢʽʡ ʩʠʪʫʘʮʽʾ ʩʢʣʘʜʥʦ ʚʠʞʠʚʘʪʠ ʽ ʨʦʟʚʠʚʘʪʠ 

ʙʽʟʥʝʩ. ʉʪʨʘʪʝʛʽʷ ʯʝʨʚʦʥʦʛʦ ʦʢʝʘʥʫ ʢʘʞʝ ʧʨʦʜʦʚʞʫʚʘʪʠ ʢʦʥʢʫʨʝʥʪʥʫ ʙʦʨʦʪʴʙʫ, 

ʨʝʘʣʽʟʫʚʘʪʠ ʪʘʢʪʠʢʫ ʚʠʪʽʩʥʝʥʥʷ ʢʦʥʢʫʨʝʥʪʽʚ ʪʘ ʬʦʢʫʩʫʚʘʪʠ ʨʝʩʫʨʩʠ ʥʘ ʦʭʦʧʣʝʥʥʽ 

ʨʠʥʢʫ. ɿʘʙʽʛʘʶʯʠ ʥʘʧʝʨʝʜ, ʩʢʘʞʫ, ʱʦ ʮʷ ʩʪʨʘʪʝʛʽʷ ʟʘʚʽʜʦʤʦ ʧʨʦʛʨʘʰʥʘ ʽ ʥʝ 

ʩʧʨʘʮʶʚʘʣʘ ʚ ʜʦʚʛʦʩʪʨʦʢʦʚʦʤʫ ʧʝʨʽʦʜʽ ʞʦʜʥʦʛʦ ʨʘʟʫ. ʅʘʚʽʪʴ ʢʦʣʠ ʢʦʤʧʘʥʽʷ 

ʚʠʪʽʩʥʠʣʘ ʚʩʽʭ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʩʪʘʣʘ ʤʦʥʦʧʦʣʽʻʶ ʥʘ ʨʠʥʢʫ, ʥʘ ʨʠʥʢʫ ʚʞʝ ʥʝʤʘʻ 

ʧʨʠʙʫʪʢʽʚ, ʘ ʮʽʥʠ ʢʦʣʠʚʘʶʪʴʩʷ ʥʘ ʤʝʞʽ ʩʦʙʽʚʘʨʪʦʩʪʽ. ʉʪʘʚʰʠ ʤʦʥʦʧʦʣʽʩʪʦʤ 

ʢʦʤʧʘʥʽʷ ʣʽʜʝʨ ʥʝ ʤʦʞʝ ʚʠʢʦʨʠʩʪʘʪʠ ʨʠʥʢʦʚʫ ʚʣʘʜʫ ʜʣʷ ʚʠʭʦʜʫ ʥʘ ʥʘʜʧʨʠʙʫʪʢʠ, 

ʦʩʢ̔ʣʴʢʠ ʦʙʤʝʞʝʥʘ ʘʥʪʠʤʦʥʦʧʦʣʴʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ.  

ʅʘ ʧʨʦʪʠʚʘʛʫ ʪʘʢʽʡ ʩʪʨʘʪʝʛʽʾ, ʏʘʥ ʂʽʤ ʽ ʈʝʥʝ ʄʦʙʦʨʥ ʟʘʧʨʦʧʦʥʫʚʘʣʠ 

ʩʪʨʘʪʝʛʽʶ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ. ʉʪʨʘʪʝʛʽʷ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ -  ʮʝ ʩʧʦʩʽʙ ʚʠʭʦʜʫ ʟ 

ʢʦʥʢʫʨʝʥʮʽʾ ʟʘ ʨʘʭʫʥʦʢ ʤʘʢʩʠʤʘʣʴʥʦʾ ʜʠʬʝʨʝʥʮʽʘʮʽʾ ʧʨʦʜʫʢʪʫ ʪʘ ʥʘʜʘʥʥʷ ʡʦʤʫ 

ʪʘʢʦʛʦ ʥʘʙʦʨʫ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʷʢʽ ʨʦʙʣʷʪʴ ʡʦʛʦ ʫʥʽʢʘʣʴʥʠʤ ʫ ʧʦʨʽʚʥʷʥʥʽ ʽʟ 

ʢʦʥʢʫʨʝʥʪʘʤʠ. ʅʘʩʪʽʣʴʢʠ ʫʥʽʢʘʣʴʥʠʤ, ʱʦ ʢʣʽʻʥʪ ʨʦʟʛʣʷʜʘʻ ʡʦʛʦ ʷʢ ʦʢʨʝʤʠʡ 

ʨʠʥʦʢ, ʷʢʠʡ ʤʘʻ ʫʥʽʢʘʣʴʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ. ɼʣʷ ʧʨʠʢʣʘʜʫ ʷ ʙ ʚʠʜʽʣʠʚ ʭʦʣʜʠʥʛ 

ʝʤʦʮʽʡ FEST, ʢʦʞʝʥ ʟʘʢʣʘʜ ʷʢʦʛʦ ʤʘʻ ʩʚʦʶ ʽʩʪʦʨʽʶ, ʫʥʽʢʘʣʴʥʽ ʦʩʦʙʣʠʚʦʩʪʽ 

(ʝʢʩʢʫʨʩʽʾ ʚ ʢʦʧʘʣʴʥʶ ʢʘʚʠ, ʦʨʢʝʩʪʨ ʚ ʨʝʩʪʦʨʘʥʽ ʇʨʘʚʜʘ ʯʠ ʽʩʪʦʨʽʶ ʋʇɸ ʚ 

ʂʨʠʾʚʮʽ), ʱʦ ʻ ʥʝʪʠʧʦʚʠʤ ʜʣʷ ʚʩʽʭ ʽʥʰʠʭ ʨʝʩʪʦʨʘʥʽʚ ʤʽʩʪʘ. ʈʘʟʦʤ ʟ ʪʠʤ, ʚʦʥʠ 

ʧʨʦʧʦʥʫʶʪʴ ʫʥʽʢʘʣʴʥʫ ʘʪʤʦʩʬʝʨʫ, ʝʤʦʮʽʾ, ʚʨʘʞʝʥʥʷ, ʩʧʦʛʘʜʠ ʽ ʮʽʣʠʡ ʨʷʜ ʧʝʨʝʚʘʛ, 

ʷʢʽ ʽʥʰʽ ʨʝʩʪʦʨʘʥʠ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʥʝ ʤʦʞʫʪʴ. ɺ ʩʠʣʫ ʮʴʦʛʦ ʢʣʽʻʥʪʠ ʢʘʞʫʪʴ: ʻ 

ʨʝʩʪʦʨʘʥʠ ʫ ʃʴʚʦʚʽ, ʜʝ ʤʠ ʤʦʞʝʤʦ ʧʦʾʩʪʠ ʽ ʻ ʟʘʢʣʘʜʠ ʭʦʣʜʠʥʛʫ ʝʤʦʮʽʡ FEST, ʜʝ 

ʤʠ ʨʦʟʚʘʞʘʻʤʦʩʴ. ʊʦʙʪʦ, ʥʘ ʨʽʚʥʽ ʩʧʨʠʡʥʷʪʪʷ ʙʨʝʥʜʽʚ ʢʣʽʻʥʪ ʚʠʜʽʣʷʻ ʚʩʽ ʟʘʢʣʘʜʠ 

ʮʴʦʛʦ ʙʽʟʥʝʩʫ ʷʢ ʦʢʨʝʤʠʡ ʨʠʥʦʢ, ʜʝ ʣʶʜʠ ʦʪʨʠʤʫʶʪʴ ʢʣʘʩʥʽ ʝʤʦʮʽʾ, ʘ ʥʝ ʧʨʦʩʪʦ 

ʾʞʫ.  

ʉʪʨʘʪʝʛʽʷ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʧʨʦʧʦʥʫʻ ʚʣʘʩʥʠʢʘʤ ʩʪʘʨʪʘʧʽʚ ʩʧʦʩʽʙ ʩʪʚʦʨʠʪʠ 

ʥʦʚʠʡ ʨʠʥʦʢ ʽ ʥʘʧʦʚʥʠʪʠ ʡʦʛʦ ʩʚʦʾʤ ʧʨʦʜʫʢʪʦʤ. ʉʪʘʨʪʘʧʠ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 

ʜʘʥʫ ʩʪʨʘʪʝʛʽʶ, ʧʨʘʮʶʶʪʴ ʥʘ ʨʠʥʢʫ ʚʽʣʴʥʦʤʫ ʚʽʜ ʢʦʥʢʫʨʝʥʪʽʚ, ʽ ʢʦʣʠ ʥʘʨʝʰʪʽ 

ʟôʷʚʣʷʶʪʴʩʷ ʥʘʩʣʽʜʫʚʘʯʽ ʪʘ ʢʦʥʢʫʨʝʥʪʠ, ʾʤ ʚʘʞʯʝ ʧʝʨʝʤʦʛʪʠ çʧʝʨʰʦʚʽʜʢʨʠʚʘʯʽʚè, 

ʦʩʢʽʣʴʢʠ ʣʶʜʠ ʥʝ ʣʶʙʣʷʪʴ ʟʤʽʥʶʚʘʪʠ ʩʚʦʾ ʟʚʠʯʢʠ. ʇʝʨʰʠʤ ʢʨʦʢʦʤ ʜʦ 

ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʻ ʧʦʰʫʢ ʚʣʘʩʥʦʾ ʤʦʞʣʠʚʦʩʪʽ ʦʩʚʦʻʥʥʷ 

ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʪʘ ʘʥʘʣʽʟ ʧʨʠʢʣʘʜʽʚ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ. 

ʗʢʱʦ ʩʪʨʘʪʝʛʽʷ ʯʝʨʚʦʥʦʛʦ ʦʢʝʘʥʫ ʢʘʞʝ ʚʢʣʘʜʘʡʪʝ ʚ ʢʦʥʢʫʨʝʥʮʽʶ, ʟʤʘʛʘʥʥʷ, 

ʚʽʜʚʦʶʚʘʥʥʷ ʢʣʽʻʥʪʽʚ ʚ ʢʦʥʢʫʨʝʥʪʽʚ, ʪʦ ʩʪʨʘʪʝʛʽʷ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʢʘʞʝ: ʥʝ 

ʤʘʨʥʫʡʪʝ ʯʘʩ ʥʘ ʢʦʥʢʫʨʝʥʪʥʫ ʙʦʨʦʪʴʙʫ, ʘ ʚʢʣʘʜʘʡʪʝ ʟʫʩʠʣʣʷ ʚ ʪʦʚʘʨ ʽ ʙʨʝʥʜ, 

ʨʦʟʚʠʚʘʡʪʝ ʫʥʽʢʘʣʴʥʫ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ ʽ ʢʣʽʻʥʪ ʙʫʜʝ ʦʙʠʨʘʪʠ ʚʘʰ ʪʦʚʘʨ. ʎʷ 

ʩʪʨʘʪʝʛʽʷ ʽʜʝʘʣʴʥʦ ʧʽʜʭʦʜʠʪʴ ʜʦ ʩʪʘʨʪʘʧʫ. ʉʪʘʨʪʘʧ ʚʟʘʛʘʣʽ ʥʝ ʤʘʻ ʨʝʩʫʨʩʽʚ ʜʣʷ 

ʚʝʜʝʥʥʷ ʘʢʪʠʚʥʦʾ ʢʦʥʢʫʨʝʥʪʥʦʾ ʙʦʨʦʪʴʙʠ, ʡʦʛʦ ʪʦʚʘʨ ʥʽʢʦʤʫ ʥʝ ʚʽʜʦʤʠʡ, 

ʤʦʞʣʠʚʦ ʥʘʚʽʪʴ ʫ ʧʝʨʰʽʡ ʚʝʨʩʽʾ ʪʦʚʘʨʫ ʤʘʻ ʨʷʜ ʙʘʛʽʚ ʯʠ ʥʝʜʦʣʽʢʽʚ. ʇʨʦʪʝ, ʩʪʘʨʪʘʧ 

ʤʘʻ ʫʥʽʢʘʣʴʥʫ ʽʥʥʦʚʘʮʽʡʥʫ ʢʨʝʘʪʠʚʥʫ ʽʜʝʶ, ʷʢʘ ʤʦʞʝ ʟʘʚʦʶʚʘʪʠ ʛʦʣʦʚʠ ʢʣʽʻʥʪʽʚ, 

ʽ ʚʦʥʠ ʚʽʜʜʘʜʫʪʴ ʩʚʦʾ ʢʦʰʪʠ ʩʪʘʨʪʘʧʫ, ʘ ʥʝ ʽʥʰʽʡ ʚʝʣʠʢʽʡ ʯʠ ʤʘʣʽʡ ʢʦʤʧʘʥʽʾ. 

ʇʦʜʫʤʘʡʪʝ ʦʩʴ ʧʨʦ ʱʦ. ʅʘ ʨʠʥʢʫ ʢʘʚʫ ʻ ʪʠʩʷʯʽ, ʷʢʱʦ ʥʝ ʜʝʩʷʪʢʠ ʪʠʩʷʯ ʙʨʝʥʜʽʚ, 

ʧʨʦʪʝ ʚʩʽ ʟʥʘʶʪʴ ʧʨʦ Starbucks. ɺʦʥʠ ʤʘʶʪʴ ʥʘʡʙʽʣʴʰʝ ʜʦʭʦʜʫ? ʄʦʞʣʠʚʦ ʪʘʢ, 
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ʤʦʞʣʠʚʦ ʥʽ. ɸʣʝ ʚʦʥʠ ʤʘʶʪʴ ʥʘʡʙʽʣʴʰʝ ʧʨʠʙʫʪʢʫ. ɹʦ Starbuck ʧʨʦʜʘʶʪʴ ʥʝ 

ʧʨʦʩʪʦ ʢʘʚʫ, ʚʦʥʠ ʧʨʦʜʘʶʪʴ ʢʘʚʫ ̔ ʟ ʥʘʙʦʨʦʤ ʝʤʦʮʽʡ, ʚʨʘʞʝʥʴ ʚ ʨʝʩʪʦʨʘʥʽ, ʽʩʪʦʨʽʶ 

Starbuck ʪʘ ʧʨʠʥʘʣʝʞʥʽʩʪʴ ʜʦ ʙʨʝʥʜʫ. ɺʦʥʠ ʧʨʦʜʘʶʪʴ ʧʨʠʥʘʣʝʞʥʽʩʪʴ ʜʦ 

ʩʧʽʣʴʥʦʪʠ. ʅʘ ʨʠʥʢʫ ʩʤʘʨʪʬʦʥʽʚ ʻ ʜʦʙʨʠʡ ʜʝʩʷʪʦʢ ʙʨʝʥʜʽʚ, ʘʣʝ ʚʩʽ ʭʦʯʫʪʴ IPhone 

ʯʠ Samsung, ʙʦ ʩʘʤʝ ʮʽ ʙʨʝʥʜʠ ʧʨʦʜʘʶʪʴ ʪʝ, ʱʦ ʭʦʯʝ ʢʣʽʻʥʪ. ɺʦʥʠ ʧʨʦʜʘʶʪʴ 

ʤʘʡʙʫʪʥʻ. ʅʘʡʥʦʚʽʰʽ ʪʝʭʥʦʣʦʛʽʾ ʩʤʘʨʪʬʦʥʽʚ ʚʠ ʤʦʞʝʪʝ ʟʥʘʡʪʠ ʩʘʤʝ ʚ ʮʠʭ 

ʪʝʣʝʬʦʥʘʭ. ʗʢ ʧʠʩʘʚ ʏʘʥ ʂʽʤ, ʩʪʨʘʪʝʛʽʷ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ï ʮʝ çʢʨʝʘʪʠʚʥʽʩʪʴ, 

ʤʦʪʠʚʦʚʘʥʘ ʢʦʤʘʥʜʘ, ʽʥʥʦʚʘʮʽʾ, ʪʝʭʥʦʣʦʛʽʾ, ʨʦʟʨʦʙʣʝʥʥʷ ʟʨʦʟʫʤʽʣʦʾ ʩʪʨʘʪʝʛʽʾè. 

ʆʙʜʫʤʘʡʪʝ ʮʽ ʩʣʦʚʘ. ɺʩʝ ʮʝ ʧʨʦ ʚʘʰ ʩʪʘʨʪʘʧ? ʉʪʘʨʪʘʧ ʮʝ ʢʨʝʘʪʠʚʥʽʩʪʴ? ɿʚʠʯʘʡʥʦ. 

ɹʦ ʢʨʽʤ ʢʨʝʘʪʠʚʥʦʾ, ʥʝʩʪʘʥʜʘʨʪʥʦʾ ʽʜʝʾ ʚ ʩʪʘʨʪʘʧʫ ʙʽʣʴʰʝ ʥʽʯʦʛʦ ʥʝʤʘʻ. ʏʠ ʮʝ 

ʚʤʦʪʠʚʦʚʘʥʘ ʢʦʤʘʥʜʘ? ɸʷʢʞʝ. ɹʦ ʚʦʥʠ ʧʨʘʮʶʶʪʴ ʥʝ ʟʘ ʟʘʨʧʣʘʪʫ ʚ ʢʽʥʮʽ ʤʽʩʷʮʷ, 

ʘ ʟʘ ʚʝʣʠʯʝʟʥʽ ʧʨʠʙʫʪʢʠ, ʢʦʣʠ ʩʪʘʨʪʘʧ ʚʠʡʜʝ ʥʘ ʨʠʥʦʢ. ʏʠ ʩʪʘʨʪʘʧ ʮʝ ʧʨʦ 

ʽʥʥʦʚʘʮʽʾ? ɼʫʤʘʶ ʚʽʜʧʦʚʽʜʴ ʚʠ ʚʞʝ ʟʥʘʻʪʝ. ʗʢʱʦ ʚʠ ʨʦʙʠʪʝ ʢʦʧʽʶ ʚʞʝ ʽʩʥʫʶʯʦʛʦ 

ʙʽʟʥʝʩʫ, ʪʽʣʴʢʠ ʟ ʽʥʰʦʶ ʚʠʚʽʩʢʦʶ, ʪʦ ʚʠ ʨʦʙʠʪʝ ʥʝ ʩʪʨʘʪʘʧ, ʘ ʟʚʠʯʘʡʥʠʡ ʤʘʣʠʡ 

ʙʽʟʥʝʩ, ʷʢʠʡ ʙʘʟʫʻʪʴʩʷ ʥʘ ʘʧʨʦʙʦʚʘʥʽʡ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ.  

ʆʩʥʦʚʘ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʩʪʚʦʨʶʻʪʴʩʷ ʟʘʚʜʷʢʠ ʚʧʨʦʚʘʜʞʝʥʥʶ 

ʮʽʥʥʽʩʥʠʭ ʽʥʥʦʚʘʮʽʡ, ʥʦʚʦʛʦ ʢʦʨʠʩʥʦʛʦ ʧʨʦʜʫʢʪʫ, ʷʢʠʡ ʤʘʻ ʩʫʪʪʻʚʦ ʚʽʜʤʽʥʥʠʡ 

ʥʘʙʽʨ ʬʫʥʢʮʽʡ ʪʘ ʢʦʨʠʩʥʦʩʪʽ ʜʣʷ ʢʣʽʻʥʪʘ. ɯʥʥʦʚʘʮʽʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ 

ʧʦʣʷʛʘʶʪʴ ʷʢ ʚ ʨʦʟʚʠʪʢʫ ʫʥʽʢʘʣʴʥʦʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʦʚʘʨʫ, ʪʘʢ ʽ ʫ 

ʚʧʨʦʚʘʜʞʝʥʥʽ ʽʥʥʦʚʘʮʽʡʥʠʭ (ʥʝʚʽʜʦʤʠʭ, ʘʙʦ ʥʝ ʟʘʩʪʦʩʦʚʫʚʘʥʠʭ ʜʦʩʽ ʥʘ ʜʘʥʦʤʫ 

ʨʠʥʢʫ) ʬʫʥʢʮʽʡ ʯʠ ʘʪʨʠʙʫʪʽʚ.  ʈʦʟʚʠʪʦʢ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʤʦʞʝ ʙʘʟʫʚʘʪʠʩʴ ʥʝ 

ʣʠʰʝ ʥʘ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ ʘʩʧʝʢʪʘʭ, ʱʦ ʤʠ ʨʦʟʛʣʷʥʝʤʦ ʥʠʞʯʝ, ʘʣʝ ʽ ʥʘ ʝʤʦʮʽʡʥʠʭ 

ʯʠ ʩʦʮʽʘʣʴʥʠʭ ʘʩʧʝʢʪʘʭ. ʇʦʰʫʢ ʽʥʥʦʚʘʮʽʡ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʜʦʧʦʤʘʛʘʻ 

ʚʽʜʧʦʚʽʩʪʠ ʥʘ ʧʠʪʘʥʥʷ çʗʢ ʧʦʟʙʫʪʠʩʷ ʢʦʥʢʫʨʝʥʪʽʚ?è.  

ʅʘʡʚʘʞʣʠʚʽʰʦʶ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʶ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʻ ʮʽʥʥʽʩʥʽ 

ʽʥʥʦʚʚʘʮʽʾ ï ʩʪʚʦʨʝʥʥʷ ʪʘʢʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʪʦʚʘʨʫ, ʷʢʠʭ ʥʽʭʪʦ ʥʝ ʦʯʽʢʫʚʘʚ, ʘʣʝ 

ʚʦʥʠ ʩʪʘʣʠ ʧʦʪʨʽʙʥʠʤʠ ʚʘʰʠʤ ʢʣʽʻʥʪʘʤ. ʆʜʥʘʢ ʪʘʢʽ ʮʽʥʥʽʩʥʽ ʽʥʥʦʚʘʮʽʾ ʥʝ ʟʘʚʞʜʠ 

ʫʩʧʽʰʥʽ ʪʘ ʤʦʞʫʪʴ ʥʝ ʩʧʨʘʮʶʚʘʪʠ. ʏʘʩʪʦ ʬʽʨʤʠ, ʷʢʽ ʤʘʶʪʴ ʥʘʤʽʨ ʦʩʚʦʾʪʠ 

ʙʣʘʢʠʪʥʠʡ ʦʢʝʘʥ, ʽʥʦʜʽ ʧʦʪʨʘʧʣʷʶʪʴ ʫ ʮʶ ʧʘʩʪʢʫ. ʋ ʥʠʭ ʻ ʯʫʜʦʚʘ ʥʦʚʘ ʪʝʭʥʦʣʦʛʽʷ 

ʪʘ ʫʷʚʣʝʥʥʷ ʧʨʦ ʪʝ, ʷʢ ʾʾ ʤʦʞʥʘ ʟʘʩʪʦʩʫʚʘʪʠ ʚ ʧʨʦʜʫʢʪʽ, ʘʣʝ ʚʦʥʠ ʟʘʙʫʚʘʶʪʴ ʧʨʦ 

ʟʚôʷʟʦʢ ʩʚʦʾʭ ʽʥʥʦʚʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʽʟ ʮʽʥʥʽʩʪʶ ʜʣʷ ʢʣʽʻʥʪʘ. 

ʎʽʥʥʽʩʥʽ ʽʥʥʦʚʘʮʽʾ ʙʫʜʫʶʪʴʩʷ ʥʘʚʢʦʣʦ ʨʦʟʙʠʚʢʠ ʢʦʤʧʨʦʤʽʩʫ ʚʠʪʨʘʪ ʥʘ ʾʭ 

ʨʝʘʣʽʟʘʮʽʶ ʪʘ ʮʽʥʥʦʩʪʽ ʜʣʷ ʢʣʽʻʥʪʘ. ʊʘʢʠʤ ʯʠʥʦʤ, ʫʩʧʽʰʥʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʧʦʚʠʥʥʘ 

ʧʨʦʧʦʥʫʚʘʪʠ ʙʽʣʴʰʫ ʮʽʥʥʽʩʪʴ ʟʘ ʥʠʞʯʫ ʚʘʨʪʽʩʪʴ. 

 

3. ʄʝʪʦʜ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʥʝʟʘʡʥʷʪʠʭ ʨʠʥʢʦʚʠʭ ʥʽʰ. 

ʇʽʜʭʽʜ ʜʦ ʽʜʝʥʪʠʬʽʢʘʮʽʾ ʥʦʚʠʭ ʨʠʥʢʦʚʠʭ ʥʽʰ ʟʛʽʜʥʦ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ 

ʦʢʝʘʥʫ ʧʦʣʷʛʘʻ ʚ ʩʠʩʪʝʤʘʪʠʯʥʦʤʫ ʨʦʟʛʣʷʜʽ ʘʪʨʠʙʫʪʽʚ ʧʨʦʜʫʢʪʫ ï ʧʘʨʘʤʝʪʨʽʚ, ʟʘ 

ʷʢʠʤʠ ʢʦʥʢʫʨʫʶʪʴ ʬʽʨʤʠ ʪʘ ʘʥʘʣʽʟʫʶʯʠ, ʷʢʽ ʟ ʥʠʭ ʤʦʞʥʘ ʫʩʫʥʫʪʠ, ʟʤʝʥʰʠʪʠ, 

ʧʽʜʚʠʱʠʪʠ ʘʙʦ ʩʪʚʦʨʠʪʠ.  

½ ʋʩʫʥʫʪʠ: ʧʦʜʫʤʘʡʪʝ ʧʨʦ ʚʠʢʣʶʯʝʥʥʷ ʬʫʥʢʮʽʡ, ʷʢʽ ʥʝ ʮʽʥʫʶʪʴʩʷ ʘʙʦ 
ʩʣʘʙʦ ʮʽʥʫʶʪʴʩʷ ʚʘʰʠʤ ʩʝʛʤʝʥʪʦʤ ʢʣʽʻʥʪʽʚ, ʪʘ ʜʦʜʘʶʪʴ ʥʝʧʦʪʨʽʙʥʽ ʚʠʪʨʘʪʠ. 

½ ɿʤʝʥʰʠʪʠ: ʷʢʱʦ ʥʝʤʦʞʣʠʚʦ ʧʦʚʥʽʩʪʶ ʚʠʜʘʣʠʪʠ ʬʫʥʮʽʾ, ʤʦʞʥʘ ʟʥʘʯʥʦ 

ʟʤʝʥʰʠʪʠ ʡʦʛʦ ʬʦʢʫʩ ʘʙʦ ʚʠʪʨʘʪʠ, ʧʦʚôʷʟʘʥʽ ʟ ʾʾ ʚʧʨʦʚʘʜʞʝʥʥʷʤ. 
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½ ʇʽʜʚʠʱʠʪʠ: ʧʝʨʝʚʽʨʪʝ, ʯʠ ʻ ʘʪʨʠʙʫʪʠ, ʥʘ ʷʢʽ ʽʥʰʽ ʬʽʨʤʠ ʥʝ 

ʟʦʩʝʨʝʜʞʫʚʘʣʠ ʫʚʘʛʫ ʘʙʦ ʥʝ ʥʘʜʘʚʘʣʠ ʾʤ ʧʨʽʦʨʠʪʝʪʫ, ʷʢʽ ʤʦʞʥʘ ʨʦʟʚʠʥʫʪʠ ʫ 

ʚʘʰʦʤʫ ʧʨʦʜʫʢʪʽ ʽ ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʢʣʽʻʥʪʘ. 

½ ʉʪʚʦʨʠʪʠ: ʷʢʽ ʥʦʚʽ ʬʫʥʢʮʽʾ ʯʠ ʘʪʨʠʙʫʪʠ ʚʠ ʤʦʞʝʪʝ ʜʦʜʘʪʠ ʜʦ ʩʚʦʻʾ 
ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ, ʱʦʙ ʧʽʜʚʠʱʠʪʠ ʚʠʛʦʜʫ ʢʣʽʻʥʪʘ ʚʽʜ ʧʦʢʫʧʢʠ ʚʘʰʦʛʦ ʪʦʚʘʨʫ. 

ɯʜʝʷ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʧʨʠʜʫʤʘʪʠ ʥʦʚʫ ʢʦʥʬʽʛʫʨʘʮʽʶ ʘʪʨʠʙʫʪʽʚ, ʚʽʜʤʽʥʥʫ 

ʚʽʜ ʥʦʨʤʠ / ʩʪʘʥʜʘʨʪʫ ʛʘʣʫʟʽ, ʜʦ ʷʢʠʭ ʧʨʘʛʥʫʪʴ ʽʥʰʽ ʢʦʤʧʘʥʽʾ. (ʨʠʩ. 1) 

 
ʈʠʩ. 1. ɯʥʥʦʚʘʮʽʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʦʚʘʨʫ ʯʝʨʝʟ ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʪʘ 

ʧʦʩʠʣʝʥʥʷ ʮʽʥʥʦʩʪʽ ʪʦʚʘʨʫ ʜʣʷ ʢʣʽʻʥʪʘ 

 

ʆʩʥʦʚʥʠʤ ʙʝʟʟʘʧʝʨʝʯʥʠʤ ʝʬʝʢʪʦʤ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ 

ʦʢʝʘʥʫ ʻ ʟʥʠʞʝʥʥʷ ʚʠʪʨʘʪ. ʎʝ ʩʪʘʻ ʤʦʞʣʠʚʠʤ, ʷʢʱʦ ʫʩʫʥʫʪʠ ʙʽʣʴʰʽʩʪʴ ʬʘʢʪʦʨʽʚ, 

ʟʘ ʷʢʽ ʢʦʤʧʘʥʽʾ ʢʦʥʢʫʨʫʶʪʴ ʫ ʯʝʨʚʦʥʠʭ ʦʢʝʘʥʘʭ. ʅʘʧʨʠʢʣʘʜ, ʧʣʘʪʬʦʨʤʘ 

ʧʫʙʣʽʢʘʮʽʡ Medium ʚʽʜʤʦʚʠʣʘʩʷ ʥʘʜʘʚʘʪʠ ʤʦʞʣʠʚʦʩʪʽ ʥʘʣʘʰʪʫʚʘʥʥʷ ʜʣʷ ʙʣʦʛʽʚ ʽ 

ʟʘʩʥʫʚʘʣʘ ʩʚʦʶ ʙʽʟʥʝʩ-ʩʪʨʘʪʝʛʽʶ ʥʘ ʢʦʥʪʝʥʪʽ ʪʘ ʡʦʛʦ ʧʨʦʩʫʚʘʥʥʽ ʚ ʩʧʽʣʴʥʦʪʽ. ʑʦʙ 

ʫʜʦʩʢʦʥʘʣʠʪʠ ʩʚʦʻ ʩʪʨʘʪʝʛʽʯʥʝ ʙʘʯʝʥʥʷ, ʩʪʘʨʪʘʧ ʤʘʻ ʧʨʦʚʦʜʠʪʠ ʘʥʘʣʽʟ 

ʟʘʜʦʚʦʣʝʥʥʷ ʢʣʶʯʦʚʠʭ ʧʨʽʦʨʠʪʝʪʽʚ ʢʣʽʻʥʪʽʚ ʫ ʧʦʨʽʚʥʷʥʥʽ ʽʟ ʦʩʥʦʚʥʠʤʠ 

ʢʦʥʢʫʨʝʥʪʘʤʠ. ɯʥʥʦʚʘʮʽʡʥʽ ʽʜʝʾ, ʷʢʽ ʩʫʪʪʻʚʦ ʜʠʬʝʨʝʥʮʽʶʶʪʴ ʚʘʰ ʩʪʘʨʪʘʧ ʚʽʜ 

ʢʦʥʢʫʨʝʥʪʽʚ ʤʘʶʪʴ ʙʫʪʠ ʚ ʮʝʥʪʨʽ ʫʚʘʛʠ. ɹʝʟ ʮʴʦʛʦ ʩʪʘʨʪʘʧ ʙʫʜʝ ʟʤʫʰʝʥʠʡ ʛʨʘʪʠ 

ʟʘ ʧʨʘʚʠʣʘʤʠ ʯʝʨʚʦʥʠʭ ʦʢʝʘʥʽʚ. ʈʝʩʫʨʩʠ ʩʪʘʨʪʘʧʫ ʙʫʜʫʪʴ ʚʠʪʨʘʯʘʪʠʩʷ ʥʘ 

ʟʤʘʛʘʥʥʷ ʟ ʢʦʤʧʘʥʽʷʤʠ, ʷʢʽ ʤʘʶʪʴ ʙʽʣʴʰʝ ʨʝʩʫʨʩʽʚ ʽ ʨʠʥʢʦʚʦʛʦ ʜʦʩʚʽʜʫ. ʊʘʢ ʚʠ 

ʧʨʦʛʨʘʻʪʝ. 

 

4. ʌʦʨʤʫʚʘʥʥʷ ʽʥʥʦʚʘʮʽʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʦʚʘʨʫ. 

ʅʠʞʯʝ ʥʘʚʝʜʝʥʦ ʘʥʘʣʽʟ ʢʨʠʚʦʾ ʮʽʥʥʦʩʪʽ, ʷʢʫ ʧʨʦʧʦʥʫʶʪʴ ʢʣʽʻʥʪʘʤ 

ʪʨʘʜʠʮʽʡʥʽ ʘʚʽʘʣʽʥʽʾ, ʘʚʪʦʧʝʨʝʚʽʟʥʠʢʠ ʪʘ ʢʦʤʧʘʥʽʷ Southwest airlines (ʨʠʩ. 2.). ʗʢ 

ʙʘʯʠʤʦ ʟ ʨʠʩʫʥʢʫ ʢʦʤʧʘʥʽʷ Southwest airlines ʨʝʘʣʽʟʫʚʘʣʘ ʤʦʜʝʣʴ ʘʚʪʦʪʨʘʥʩʧʦʨʪʫ 

ʫ ʘʚʽʘʧʝʨʝʚʝʟʝʥʥʷʭ, ʯʠʤ ʩʪʚʦʨʠʣʘ ʙʣʘʢʠʪʥʠʡ ʦʢʝʘʥ ʥʘ ʨʠʥʢʫ ʘʚʽʘʣʽʥʽʡ.  
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ʈʠʩ. 2. ʂʨʠʚʘ ʮʽʥʥʦʩʪʽ ʘʚʽʘʣʽʥʽʡ, ʘʚʪʦʪʨʘʥʩʧʦʨʪʫ ʪʘ ʢʦʤʧʘʥʽʾ Southwest 

airlines 

 

ʉʪʘʨʪʘʧ ʧʦʚʠʥʝʥ ʨʦʟʰʠʨʠʪʠ ʤʝʞʽ ʩʚʦʛʦ ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ 

ʥʘʚʝʜʝʥʽ ʥʠʞʯʝ ʙʣʦʢʠ ʜʣʷ ʧʦʰʫʢʫ ʤʦʞʣʠʚʦʩʪʝʡ ʨʦʟʰʠʨʠʪʠ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ 

ʪʘ ʙʽʟʥʝʩ ʟʘ ʨʘʭʫʥʦʢ ʘʜʘʧʪʘʮʽʾ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ: 

1. ɸʣʴʪʝʨʥʘʪʠʚʥʽ (ʩʫʤʽʞʥʽ) ʛʘʣʫʟʽ. ʆʜʥʫ ʡ ʪʫ ʩʘʤʫ ʧʨʦʙʣʝʤʫ ʢʦʨʠʩʪʫʚʘʯʘ 

ʤʦʞʥʘ ʚʠʨʽʰʠʪʠ ʢʽʣʴʢʦʤʘ ʧʨʦʜʫʢʪʘʤʠ. ʅʘʧʨʠʢʣʘʜ, ʫ 2006 ʨʦʮʽ, ʢʦʣʠ ʣʶʜʠ ʭʦʪʽʣʠ 

ʨʦʟʚʘʞʘʪʠʩʴ, ʚʦʥʠ ʤʦʛʣʠ ʧʽʪʠ ʚ ʢʽʥʦ, ʚʟʷʪʠ ʥʘʧʨʦʢʘʪ DVD ʘʙʦ ʧʨʦʩʪʦ ʚʽʜʢʨʠʪʠ 

YouTube. ʋʩʝ ʮʝ ʨʽʟʥʽ ʧʨʦʜʫʢʪʠ, ʘʣʝ ʚʦʥʠ ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʦʜʥʫ ʽ ʪʫ ʩʘʤʫ ʧʦʪʨʝʙʫ. 

ʇʨʦʛʘʣʠʥʠ ʪʘ ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ ʮʠʤʠ ʧʨʦʜʫʢʪʘʤʠ ʻ ʥʘʡʢʨʘʱʠʤ ʤʽʩʮʝʤ ʜʣʷ ʧʦʰʫʢʫ 

ʽʜʝʡ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ. ʋ 2007 ʨʦʮʽ ʡʦʛʦ ʟʘʡʥʷʚ Netflix, ʩʝʨʚʽʩ ʦʥʣʘʡʥ-

ʢʽʥʦʪʝʘʪʨʫ, ʷʢʠʡ ʧʨʦʧʦʥʫʚʘʚ ʩʧʦʩʽʙ ʧʝʨʝʛʣʷʜʫ ʧʦʧʫʣʷʨʥʠʭ ʬʽʣʴʤʽʚ ʽ ʩʝʨʽʘʣʽʚ ʪʘʢ 

ʩʘʤʦ ʣʝʛʢʦ, ʷʢ ʚʽʜʝʦ ʥʘ YouTube. 

2. ʉʪʨʘʪʝʛʽʯʥʽ ʛʨʫʧʠ - ʮʝ ʛʨʫʧʠ ʢʦʤʧʘʥʽʡ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʚ ʦʜʥʽʡ ʛʘʣʫʟʽ ʪʘ 

ʢʦʥʢʫʨʫʶʪʴ ʟʘ ʦʜʥʠʤ ʽ ʪʠʤ ʞʝ ʬʘʢʪʦʨʦʤ (ʥʘʧʨʠʢʣʘʜ, ʨʽʚʝʥʴ ʨʽʜʢʽʩʥʦʩʪʽ, ʢʽʣʴʢʽʩʪʴ 

ʦʨʛʘʥʽʯʥʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʘʙʦ ʧʨʦʩʪʦ ʥʠʟʴʢʘ ʮʽʥʘ). ʂʦʤʧʘʥʽʾ, ʱʦ ʥʘʣʝʞʘʪʴ ʜʦ 

ʨʽʟʥʠʭ ʛʨʫʧ, ʥʝ ʟʚʝʨʪʘʶʪʴ ʜʦʩʪʘʪʥʴʦ ʫʚʘʛʠ ʥʘ ʧʦʚʝʜʽʥʢʫ ʚʩʝʨʝʜʠʥʽ ʽʥʰʠʭ ʛʨʫʧ, 

ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʢʦʥʢʫʨʫʶʪʴ ʫ ʤʝʞʘʭ ʩʚʦʻʾ ʛʨʫʧʠ. ʅʘʧʨʠʢʣʘʜ, ʢʦʤʧʘʥʽʾ, ʷʢʽ 

ʚʠʨʦʙʣʷʶʪʴ ʘʫʜʽʦ ʩʠʩʪʝʤʠ, ʥʘʤʘʛʘʣʠʩʷ ʧʝʨʝʤʦʛʪʠ ʦʜʥʘ ʦʜʥʫ, ʧʨʦʧʦʥʫʶʯʠ 

ʯʫʜʦʚʫ ʷʢʽʩʪʴ ʟʚʫʢʫ, ʘ ʪʽ, ʭʪʦ ʚʠʨʦʙʣʷʻ ʨʘʜʽʦ, ʥʘʤʘʛʘʣʠʩʷ ʩʪʚʦʨʠʪʠ 

ʥʘʡʢʦʤʧʘʢʪʥʽʰʽ ʨʽʰʝʥʥʷ. Sony ʦʙôʻʜʥʘʣʘ ʮʽ ʜʚʽ ʬʫʥʢʮʽʾ ʪʘ ʩʪʚʦʨʠʣʘ ʣʝʛʝʥʜʘʨʥʠʡ 

ʧʨʦʛʨʘʚʘʯ Walkman, ʥʝʚʝʣʠʢʠʡ ʽ ʟ ʚʠʩʦʢʦʷʢʽʩʥʠʤ ʟʚʫʢʦʤ. 

3. ʋʯʘʩʥʠʢʠ ʣʘʥʮʶʛʘ ʢʫʧʽʚʣʽ ʪʘ ʩʧʦʞʠʚʘʥʥʷ. ɼʦʩʠʪʴ ʯʘʩʪʦ ʧʦʢʫʧʝʮʴ ʥʝ 

ʻʜʠʥʠʡ, ʭʪʦ ʧʨʠʡʤʘʻ ʨʽʰʝʥʥʷ ʧʨʦ ʧʦʢʫʧʢʫ. ɯʥʦʜʽ ʬʘʢʪʠʯʥʠʡ ʢʦʨʠʩʪʫʚʘʯ ʥʝ ʻ ʪʠʤ, 

ʭʪʦ ʢʫʧʫʻ ʚʘʰ ʧʨʦʜʫʢʪ. ɺʘʤ ʧʦʪʨʽʙʥʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʩʚʽʡ ʣʘʥʮʶʞʦʢ ʢʣʽʻʥʪʽʚ ʽ 

ʚʠʨʽʰʠʪʠ, ʯʠ ʟʤʦʞʝ ʚʘʰ ʩʪʘʨʪʘʧ ʩʪʚʦʨʠʪʠ ʥʦʚʫ ʮʽʥʥʽʩʪʴ ʜʣʷ ʽʥʰʠʭ ʫʯʘʩʥʠʢʽʚ. 

ʅʘʧʨʠʢʣʘʜ, ʬʦʪʦʧʨʠʥʪʝʨʠ ʜʣʷ ʦʩʦʙʠʩʪʦʛʦ ʢʦʨʠʩʪʫʚʘʥʥʷ ʟ'ʷʚʠʣʠʩʷ ʪʦʤʫ, ʱʦ 

ʢʦʤʧʘʥʽʾ ʚʠʨʽʰʠʣʠ ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʱʦʩʴ ʜʣʷ ʧʨʠʚʘʪʥʦʩʪʽ ʢʣʽʻʥʪʽʚ, ʷʢʽ ʨʘʥʽʰʝ 

ʟʚʝʨʪʘʣʠʩʷ ʜʦ ʬʦʪʦʣʘʙʦʨʘʪʦʨʽʾ, ʱʦʙ ʥʘʜʨʫʢʫʚʘʪʠ ʩʚʦʾ ʩʽʤʝʡʥʽ ʬʦʪʦʛʨʘʬʽʾ ʪʘ ʬʦʪʦ 
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ʟ ʚʽʜʧʦʯʠʥʢʫ. 

4. ɼʦʜʘʪʢʦʚʽ ʧʨʦʜʫʢʪʠ ʪʘ ʧʦʩʣʫʛʠ. ʇʨʦʜʫʢʪʠ ʨʽʜʢʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʩʘʤʽ 

ʧʦ ʩʦʙʽ, ʟʘʚʞʜʠ ʻ ʰʘʥʩ, ʱʦ ʚʘʰ ʧʨʦʜʫʢʪ ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ ʽʥʰʠʤʠ ʧʨʦʜʫʢʪʘʤʠ ʪʘ 

ʧʦʩʣʫʛʘʤʠ, ʷʢʽ ʪʨʘʜʠʮʽʡʥʦ ʧʨʦʧʦʥʫʶʪʴʩʷ ʢʦʤʧʘʥʽʷʤʠ ʟ ʽʥʰʦʾ ʛʘʣʫʟʽ. ʎʽʥʥʽʩʪʴ 

ʤʦʞʝ ʙʫʪʠ ʧʨʠʭʦʚʘʥʘ ʚ ʮʠʭ ʩʫʧʫʪʥʽʭ ʧʦʩʣʫʛʘʭ ʽ ʧʨʦʜʫʢʪʘʭ, ʘʣʝ ʾʤ ʥʝ ʧʨʠʜʽʣʷʻʪʴʩʷ 

ʜʦʩʪʘʪʥʴʦ ʫʚʘʛʠ.  

ʇʽʩʣʷ ʮʴʦʛʦ ʧʦʪʨʽʙʥʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʬʫʥʢʮʽʦʥʘʣʴʥʫ ʪʘ ʝʤʦʮʽʡʥʫ 

ʧʨʠʚʘʙʣʠʚʽʩʪʴ ʪʦʚʘʨʫ. ʊʨʘʜʠʮʽʡʥʦ ʢʦʤʧʘʥʽʾ ʙʘʟʫʶʪʴ ʩʚʦʻ ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ 

ʥʘ ʬʫʥʢʮʽʦʥʘʣʴʥʠʭ (ʩʧʦʞʠʚʯʘ ʝʣʝʢʪʨʦʥʽʢʘ) ʘʙʦ ʝʤʦʮʽʡʥʠʭ (ʧʦʟʠʪʠʚʥʽ ʝʤʦʮʽʾ 

ʚʽʜʧʫʩʪʢʠ ʟʘ ʢʦʨʜʦʥʦʤ, ʧʨʝʩʪʠʞ, ʫʥʽʢʘʣʴʥʽʩʪʴ) ʢʦʤʧʦʥʝʥʪʘʭ. ʉʪʘʨʪʘʧ ʤʘʻ 

ʟʙʘʛʘʪʠʪʠ ʩʚʽʡ ʧʨʦʜʫʢʪ ʢʦʤʧʦʥʝʥʪʦʤ, ʷʢʠʤ ʽʥʰʽ ʢʦʤʧʘʥʽʾ ʟʥʝʭʪʫʚʘʣʠ. 

ʅʘʧʨʠʢʣʘʜ, Polaroid ʩʪʚʦʨʠʚ ʤʠʪʪʻʚʫ ʢʘʤʝʨʫ Polaroid 300, ʷʢʘ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ 

ʪʨʘʜʠʮʽʡʥʠʭ ʬʦʪʦʘʧʘʨʘʪʽʚ, ʩʧʨʦʝʢʪʦʚʘʥʘ ʚ ʷʩʢʨʘʚʠʭ ʢʦʣʴʦʨʘʭ ʪʘ ʙʽʣʴʰʝ ʩʭʦʞʘ ʥʘ 

ʤʠʣʫ ʽʛʨʘʰʢʫ, ʥʽʞ ʥʘ ʬʦʪʦ ʦʙʣʘʜʥʘʥʥʷ ʯʠ ʢʣʘʩʠʯʥʽ ʯʦʨʥʽ ʬʦʪʦʘʧʘʨʘʪʠ. ʊʘʢʠʤ 

ʯʠʥʦʤ ʚ Polaroid ʚʥʝʩʣʠ ʫ ʩʚʽʡ ʧʨʦʜʫʢʪ ʝʤʦʮʽʡʥʫ ʩʢʣʘʜʦʚʫ. 

ɯ ʥʘ ʟʘʚʝʨʰʝʥʥʷ, ʚʘʨʪʦ ʘʥʘʣʽʟʫʚʘʪʠ ʤʦʞʣʠʚʽ ʩʮʝʥʘʨʽʾ ʤʘʡʙʫʪʥʴʦʛʦ. ɹʽʣʴʰʽʩʪʴ 

ʢʦʤʧʘʥʽʡ ʧʘʩʠʚʥʦ ʯʝʢʘʶʪʴ ʟʤʽʥ ʽ ʢʦʨʠʛʫʶʪʴ ʩʚʽʡ ʙʽʟʥʝʩ, ʢʦʣʠ ʥʘʩʪʘʥʝ ʤʘʡʙʫʪʥʻ. 

ɸʣʝ ʽʥʥʦʚʘʮʽʡʥʽ ʩʪʘʨʪʘʤʠ ʧʦʚʠʥʥʽ ʧʦʚʠʥʥʽ ʪʝʩʪʫʚʘʪʠ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʥʦʚʽ 

ʪʝʥʜʝʥʮʽʾ, ʱʦʙ ʨʽʟʢʦ ʧʽʜʚʠʱʠʪʠ ʮʽʥʥʽʩʪʴ ʧʨʦʜʫʢʪʫ. ʅʘʧʨʠʢʣʘʜ, Uber ʟʫʤʽʚ 

ʧʝʨʝʜʙʘʯʠʪʠ, ʱʦ ʩʤʘʨʪʬʦʥʠ ʥʝʟʘʙʘʨʦʤ ʙʫʜʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʚʩʴʦʛʦ, ʽ 

ʩʪʚʦʨʠʚ ʫʥʽʢʘʣʴʥʠʡ ʩʝʨʚʽʩ ʜʣʷ ʚʠʢʣʠʢʫ ʪʘʢʩʽ, ʷʢʠʡ ʪʘʢʦʞ ʚʠʢʦʨʠʩʪʦʚʫʻ ʧʨʠʥʮʠʧʠ 

ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʢʣʽʻʥʪʘ ʪʘ ʥʘʨʦʱʫʚʘʥʥʷ ʮʽʥʥʦʩʪʽ ʪʦʚʘʨʫ. 

ʆʩʴ ʜʝʷʢʽ ʧʨʠʢʣʘʜʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʚʽʜʦʤʠʤʠ ʚ 

ʥʘʰ ʯʘʩ ʙʨʝʥʜʘʤʠ: 

1.Starbucks ʙʫʚ ʧʨʦʩʪʦʶ ʢʘʚ'ʷʨʥʝʶ, ʘ ʧʦʪʽʤ ʧʝʨʝʪʚʦʨʠʚʩʷ ʥʘ ʢʣʫʙ, ʱʦ 

ʦʙ'ʻʜʥʫʚʘʚ ʣʶʜʝʡ ʟʽ ʩʧʽʣʴʥʠʤʠ ʽʥʪʝʨʝʩʘʤʠ. 

2. Apple ʙʫʚ ʙʨʝʥʜʦʤ, ʫ ʷʢʦʤʫ ʞʦʜʝʥ ʽʟ ʡʦʛʦ ʧʨʦʜʫʢʪʽʚ ʥʝ ʙʫʚ ʧʝʨʰʠʤ ʚ 

ʽʥʥʦʚʘʮʽʡʥʦʩʪʽ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʦʩʪʽ, ʘ ʩʪʘʚ ʦʜʥʽʻʶ ʟ ʥʘʡʙʽʣʴʰ ʽʥʥʦʚʘʮʽʡʥʠʭ 

ʢʦʤʧʘʥʽʡ. ʇʨʠ ʨʦʟʨʦʙʮʽ iPhone ʢʦʤʧʘʥʽʷ Apple ʜʦʪʨʠʤʫʚʘʣʘʩʷ ʩʪʨʘʪʝʛʽʾ 

ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ. 

3.Swatch ʙʫʚ ʙʨʝʥʜʦʤ ʝʣʽʪʥʠʭ ʽ ʜʦʨʦʛʠʭ ʛʦʜʠʥʥʠʢʽʚ ʽ ʩʪʘʚ ʦʜʥʠʤ ʟ 

ʥʘʡʚʽʜʦʤʽʰʠʭ ʙʨʝʥʜʽʚ ʤʦʣʦʜʽʞʥʠʭ ʛʦʜʠʥʥʠʢʽʚ. 

 

5. ʅʘʧʨʷʤʢʠ ʧʦʰʫʢʫ ʽʥʥʦʚʘʮʽʡ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ. 

ʈʦʟʨʦʙʣʝʥʥʷ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʧʦʪʨʝʙʫʻ ʨʝʪʝʣʴʥʦʛʦ ʘʥʘʣʽʟʫ ʧʦʪʨʝʙ 

ʢʣʽʻʥʪʘ ʟ ʢʦʞʥʦʛʦ ʩʝʛʤʝʥʪʫ, ʷʢʠʡ ʧʣʘʥʫʻ ʦʙʩʣʫʛʦʚʫʚʘʪʠ ʩʪʘʨʪʘʧ.  ɼʣʷ ʮʴʦʛʦ 

ʧʦʪʨʽʙʥʦ ʤʦʥʽʪʦʨʠʪʠ ʜʽʷʣʴʥʽʩʪʴ ʢʦʥʢʫʨʝʥʪʽʚ ʪʘ ʘʥʘʣʽʟʫʚʘʪʠ ʪʦʚʘʨʠ ʢʦʥʢʫʨʝʥʪʽʚ. 

ʅʘʩʘʤʧʝʨʝʜ, ʦʙôʻʢʪʦʤ ʘʥʘʣʽʟʫ ʤʘʻ ʙʫʪʠ ʥʝ ʪʦʚʘʨ, ʘ ʢʦʨʠʩʪʴ (ʬʫʥʢʮʽʦʥʘʣʴʥʘ, 

ʩʦʮʽʘʣʴʥʘ ʯʠ ʝʤʦʮʽʡʥʘ), ʷʢʫ ʦʪʨʠʤʫʻ ʢʣʽʻʥʪ. ʇʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠ ʦʩʥʦʚʥʽ 

ʧʘʨʘʤʝʪʨʠ ʪʦʚʘʨʫ, ʷʢʽ ʥʘʡʙʽʣʴʰ ʮʽʢʘʚʽ ʢʣʽʻʥʪʫ, ʙʝʟ ʷʢʠʭ ʚʽʥ ʥʝ ʙʫʜʝ ʢʫʧʫʚʘʪʠ 

ʪʦʚʘʨ. ɹʘʛʘʪʦ ʢʣʽʻʥʪʽʚ ʧʦ ʩʚʽʪʫ ʣʶʙʣʷʪʴ ʩʤʘʨʪʬʦʥʠ IPhone. ʇʨʦʪʝ, ʷʢʱʦ ʢʦʣʠ-

ʥʝʙʫʜʴ Apple ʚʠʧʫʩʪʠʪʴ ʥʦʚʫ ʚʝʨʩʽʶ IPhone ʙʝʟ ʢʘʤʝʨʠ ʽ ʜʦʩʪʫʧʫ ʜʦ ʽʥʪʝʨʥʝʪʫ, 

ʮʝ ʙʫʜʝ ʜʝʥʴ ʧʦʩʤʽʭʦʚʠʩʴʢʘ ʥʘʜ ʢʦʤʧʘʥʽʻʶ Apple ʽ ʾʾ ʧʝʨʝʜʦʩʪʘʥʥʽʡ ʜʝʥʴ ʥʘ 

ʨʠʥʢʫ. ɼʣʷ ʯʦʛʦ ʢʣʽʻʥʪʫ ʪʦʚʘʨ ʥʘ ʷʢʦʤʫ ʥʝ ʟʘʧʫʩʪʠʰ ʞʦʜʝʥ ʜʦʜʘʪʦʢ? ʊʦʤʫ ʬʦʢʫʩ 
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ʫʚʘʛʠ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ ï ʮʝ ʪʦʚʘʨ, ʷʢʠʡ ʜʘʻ ʢʣʽʻʥʪʫ ʙʽʣʴʰʝ ʫʥʽʢʘʣʴʥʠʭ ʧʝʨʝʚʘʛ ʽ 

ʤʦʞʣʠʚʦʩʪʝʡ. ɺ ʮʴʦʤʫ ʧʠʪʘʥʥʽ ʚʘʤ ʜʦʧʦʤʦʞʝ ʢʘʨʪʘ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ, ʷʢʘ 

ʥʘʚʝʜʝʥʘ ʥʘ ʨʠʩ. 3.  

 
ʈʠʩ. 3. ʂʘʨʪʘ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʩʪʘʨʪʘʧʫ 

 

ʆʩʥʦʚʥʝ ʟʘʚʜʘʥʥʷ ʢʘʨʪʠ ʬʦʨʤʫʚʘʥʥʷ ʮʽʥʥʦʩʪʽ ï ʫʚôʷʟʘʪʠ ʤʽʞ ʩʦʙʦʶ 

ʦʯʽʢʫʚʘʥʥʷ ʚʘʰʦʛʦ ʧʦʪʝʥʮʽʡʥʦʛʦ ʢʣʽʻʥʪʘ ʽʟ ʬʫʥʢʮʽʷʤʠ ʽ ʦʩʦʙʣʠʚʦʩʪʷʤʠ ʚʘʰʦʛʦ 

ʪʦʚʘʨʫ. ɼʣʷ ʮʴʦʛʦ ʧʦʪʨʽʙʥʦ: 

1) ɿôʷʩʫʚʘʪʠ ʦʯʽʢʫʚʘʥʥʽ ʢʣʽʻʥʪʘ. 

2) ɿôʷʩʫʚʘʪʠ ʡʦʛʦ ʩʪʨʘʭʠ ʽ ʨʠʟʠʢʠ ï ʪʦʙʪʦ ʩʠʪʫʘʮʽʾ, ʷʢʽ ʧʦʪʝʥʮʽʡʥʦ ʤʦʞʫʪʴ 

ʩʪʘʪʠʩʷ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʚʘʰʦʛʦ ʪʦʚʘʨʫ, ʘʣʝ ʚʽʥ ʭʦʯʝ ʾʭ ʫʥʠʢʥʫʪʠ (ʥʘʧʨʠʢʣʘʜ, ʚʠ 

ʢʣʽʻʥʪ ʅʦʚʦʾ ʧʦʰʪʠ, ʤʘʻʪʝ ʦʯʽʢʫʚʘʥʥʷ ʱʦʜʦ ʪʝʨʤʽʥʽʚ ʜʦʩʪʘʚʢʠ, ʫʧʘʢʫʚʘʥʥʷ ʽ 

ʩʝʨʚʽʩʫ ʫ ʚʽʜʜʽʣʝʥʥʽ, ʘʣʝ ʨʘʟʦʤ ʟ ʪʠʤ, ʚʠ ʭʦʯʝʪʝ ʫʥʠʢʥʫʪʠ ʚʪʨʘʪʠ ʯʠ ʟʥʠʱʝʥʥʷ 

ʚʘʥʪʘʞʫ, ʧʝʨʝʧʣʘʪ, ʦʪʨʠʤʘʥʥʷ ʥʝ ʪʦʛʦ ʚʘʥʪʘʞʫ, ʷʢʠʡ ʟʘʤʦʚʣʷʣʠ ʪʦʱʦ) 

3) ʆʧʠʩʘʪʠ ʤʘʢʩʠʤʘʣʴʥʦ ʯʽʪʢʦ ʬʫʥʢʮʽʾ ʪʘ ʦʩʦʙʣʠʚʦʩʪʽ ʚʘʰʦʛʦ ʪʦʚʘʨʫ ʽ 
ʩʧʽʚʩʪʘʚʠʪʠ ʾʭ ʟ ʦʯʽʢʫʚʘʥʥʷʤʠ ʪʘ ʩʪʨʘʭʘʤʠ ʢʣʽʻʥʪʘ. 

ʆʪʞʝ, ʜʘʚʘʡʪʝ ʨʦʟʛʣʷʥʝʤʦ ʢʘʨʪʫ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʜʝʪʘʣʴʥʽʰʝ. ʗʢ 

ʙʘʯʠʤʦ, ʚʦʥʘ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʜʚʦʭ ʙʣʦʢʽʚ. ʇʝʨʰʠʡ ʙʣʦʢ ʢʨʫʛʣʦʾ ʬʦʨʤʠ ï ʇʨʦʬʽʣʴ 

ʢʣʽʻʥʪʘ. ɺ ʮʴʦʤʫ ʙʣʦʮʽ ʚʠ ʤʘʻʪʝ ʚʢʘʟʘʪʠ ʚʠʜʠ ʨʦʙʽʪ, ʷʢʽ ʤʘʶʪʴ ʙʫʪʠ ʟʨʦʙʣʝʥʽ ʜʣʷ 

ʢʣʽʻʥʪʘ ï ʮʝ çCustomer jobsè. ʎʽ ʨʦʙʦʪʠ ʙʫʚʘʶʪʴ ʪʨʴʦʭ ʚʠʜʽʚ:  

1. ʌʫʥʢʮʽʦʥʘʣʴʥʽ: ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʨʦʙʦʪʠ ʮʝ ʧʨʷʤʘ ʬʫʥʢʮʽʦʥʘʣʴʥʘ ʢʦʨʠʩʪʴ 
ʜʣʷ ʢʣʽʻʥʪʘ. ʅʘʧʨʠʢʣʘʜ, Uber ï ʜʦʩʪʘʚʢʘ ʟ ʪʦʯʢʠ ɸ ʚ ʪʦʯʢʫ ɹ, ʢʘʬʝ ï ʚʪʘʤʫʚʘʥʥʷ 

ʛʦʣʦʜʫ, ʢʘʚ'ʷʨʥʷ - ʟʘʨʷʜ ʝʥʝʨʛʽʾ ʟʨʘʥʢʫ.  

2. ʉʦʮʽʘʣʴʥʽ ʨʦʙʦʪʠ: ʮʝ ʚʠʛʦʜʘ ʢʣʽʻʥʪʘ ʽʟ ʩʦʮʽʘʣʽʟʘʮʽʾ ʽ ʘʜʘʧʪʘʮʽʾ ʚ ʩʦʮʽʫʤʽ. 

ʎʝ ʢʦʤʧʣʽʤʝʥʪʠ ʚʽʜ ʜʨʫʟʽʚ, ʩʦʮʽʘʣʴʥʠʡ ʩʪʘʪʫʩ, ʘʚʪʦʨʠʪʝʪ, ʩʧʨʠʡʥʷʪʪʷ ʚʘʩ 

ʽʥʰʠʤʠ.  

3. ɽʤʦʮʽʡʥʽ ʨʦʙʦʪʠ: ʮʝ ʦʪʨʠʤʘʥʥʷ ʚʘʤʠ ʧʦʟʠʪʠʚʥʠʭ ʝʤʦʮʽʡ ʚʽʜ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʪʦʛʦ ʯʠ ʽʥʰʦʛʦ ʪʦʚʘʨʫ.  

ʗʢʱʦ ʚʠ ʪʫʨʙʫʻʪʝʩʴ ʧʨʦ ʙʝʟʜʦʤʥʠʭ ʪʚʘʨʠʥ ʽ ʪʫʪ ʦʜʠʥ ʟ ʚʠʨʦʙʥʠʢʽʚ ʪʦʚʘʨʽʚ 

ʜʣʷ ʜʦʤʫ ʧʦʯʠʥʘʻ ʬʽʥʘʥʩʫʚʘʪʠ ʧʨʠʪʫʣʢʠ ʜʣʷ ʪʚʘʨʠʥ ʽ ʚʩʽʣʷʢʦ ʧʨʦʧʘʛʫʚʘʪʠ 
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ʪʫʨʙʦʪʫ ʧʨʦ ʪʚʘʨʠʥ. ʏʠ ʙʫʜʝ ʜʣʷ ʚʘʩ ʮʝ ʘʨʛʫʤʝʥʪʦʤ ʜʣʷ ʧʦʢʫʧʢʠ? ʗʢʱʦ ʚʠ ʜʽʡʩʥʦ 

ʧʝʨʝʞʠʚʘʻʪʝ ʧʨʦ ʙʝʟʜʦʤʥʠʭ ʪʚʘʨʠʥ, ʪʦ ʢʫʧʽʚʣʷ ʩʘʤʝ ʾʭʥʴʦʛʦ ʪʦʚʘʨʫ ʧʨʠʥʝʩʝ ʚʘʤ 

ʙʽʣɹh ʝ ʚʠʛʦʜʠ. ʅʝ ʪʽʣʴʢʠ ʬʫʥʢʮʽʦʥʘʣʴʥʦʾ, ʧʨʠʧʫʩʪʠʤʦ ʮʝ ʭʦʣʦʜʠʣʴʥʠʢ ʽ ʚʠ 

ʦʪʨʠʤʫʻʪʝ ʧʨʠʩʪʨʽʡ ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʾʞʽ, ʘʣʝ ʽ ʝʤʦʮʽʡʥʦʾ. ɺʠ ʙʫʜʝʪʝ ʨʘʜʽ ʚʽʜ 

ʫʩʚʽʜʦʤʣʝʥʥʷ, ʱʦ ʛʨʦʰʽ, ʷʢʽ ʚʠ ʟʘʧʣʘʪʠʣʠ ʟʘ ʭʦʣʦʜʠʣʴʥʠʢ ʯʘʩʪʢʦʚʦ ʧʽʜʫʪʴ ʥʘ 

ʜʦʧʦʤʦʛʫ ʙʝʟʜʦʤʥʠʤ ʪʚʘʨʠʥʘʤ.  

ɼʘʚʘʡʪʝ ʨʦʟʛʣʷʜʘʪʠ ʧʨʠʢʣʘʜ ʧʦʢʫʧʢʠ ʝʣʝʢʪʨʦʤʦʙʽʣʷ. ʂʣʽʻʥʪ, ʷʢʠʡ ʦʙʠʨʘʻ 

ʝʣʝʢʪʨʦʤʦʙʽʣʴ, ʦʯʽʢʫʻ ʪʘʢʽ ʚʠʜʠ ʨʦʙʽʪ: 

1. ʌʫʥʢʮʽʦʥʘʣʴʥʽ ʨʦʙʦʪʠ: ʧʦʾʟʜʢʠ ʜʦ ʤʽʩʮʷ ʧʨʘʮʽ, ʧʦʾʟʜʢʠ ʥʘ ʜʘʣʝʢʽ 
ʚʽʜʩʪʘʥʽ, ʤʦʞʣʠʚʦ ʥʘ ʚʠʭʽʜʥʽ ʽʟ ʩʽʤôʻʶ ʟʘ ʤʽʩʪʦ ʪʘ ʦʩʦʙʠʩʪʘ ʤʦʙʽʣʴʥʽʩʪʴ ï ʩʽʚ ʚ 

ʘʚʪʦ ʽ ʧʦʾʭʘʚ ʢʫʜʠ ʧʦʪʨʽʙʥʦ. 

2. ʉʦʮʽʘʣʴʥʽ ʨʦʙʦʪʠ ï ʢʦʤʧʣʽʤʝʥʪʠ ʚʽʜ ʜʨʫʟʽʚ, ʩʣʦʚʘ ʧʽʜʪʨʠʤʢʠ ʚʽʜ 

ʦʪʦʯʫʶʯʠʭ ʟʘ ʪʫʨʙʦʪʫ ʧʨʦ ʥʘʚʢʦʣʠʰʥʻ ʩʝʨʝʜʦʚʠʱʝ. 

3. ɽʤʦʮʽʡʥʽ ʨʦʙʦʪʠ ï ʟʘʜʦʚʦʣʝʥʥʷ ʚʽʜ ʪʫʨʙʦʪʠ ʧʨʦ ʥʘʚʢʦʣʠʰʥʻ 

ʩʝʨʝʜʦʚʠʱʝ, ʝʢʦʥʦʤʽʷ ʥʘ ʚʠʪʨʘʪʘʭ ʧʘʣʴʥʦʛʦ. 

ʂʦʣʠ ʚʠ ʦʧʠʩʘʣʠ ʨʦʙʦʪʠ, ʷʢʽ ʦʯʽʢʫʻ ʢʣʽʻʥʪ, ʤʦʞʥʘ ʧʝʨʝʭʦʜʠʪʠ ʜʦ ʥʘʩʪʫʧʥʠʭ 

ʙʣʦʢʽʚ. ɺ ʧʝʨʰʫ ʯʝʨʛʫ ʮʝ ʙʣʦʢ çʆʯʽʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘè ʚʽʜ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʘʰʦʛʦ 

ʪʦʚʘʨʫ. ɺ ʧʝʨʰʫ ʯʝʨʛʫ ʚʽʜ ʝʣʝʢʪʨʦʤʦʙʽʣʷ ʢʣʽʻʥʪ ʦʯʽʢʫʻ ʭʦʨʦʰʠʭ ʭʦʜʦʚʠʭ 

ʷʢʦʩʪʝʡ, ʰʚʠʜʢʦʩʪʽ, ʢʣʘʩʥʦʛʦ ʜʠʟʘʡʥʫ, ʧʦʾʟʜʦʢ ʥʘ ʟʥʘʯʥʽ ʚʽʜʩʪʘʥʽ, ʩʢʘʞʝʤʦ 250 ï 

300 ʢʤ. ɺʩʽ ʮʽ ʦʩʦʙʣʠʚʦʩʪʽ ʻ ʙʘʞʘʥʠʤʠ ʜʣʷ ʢʣʽʻʥʪʘ ʽ ʢʦʞʝʥ ʟ ʚʘʩ ʭʦʪʽʚ ʙʠ ʾʭ ʟʥʘʡʪʠ 

ʚ ʝʣʝʢʪʨʦʤʦʙʽʣʽ, ʷʢʠʡ ʚʠ ʢʫʧʠʪʝ. 

ɿ ʽʥʰʦʛʦ ʙʦʢʫ ʻ ʉʪʨʘʭʠ ʽ ʨʠʟʠʢʠ ʢʣʽʻʥʪʘ, ʮʝ ʪʽ ʩʠʪʫʘʮʽʾ ʷʢʽ ʤʦʞʫʪʴ ʥʘʩʪʘʪʠ 

ʧʨʠ ʚʠʢʦʨʠʩʪʘʥʥʽ ʝʣʝʢʪʨʦʤʦʙʽʣʷ, ʽ ʷʢʽ ʢʣʽʻʥʪ ʭʦʯʝ ʫʥʠʢʥʫʪʠ. ʉʶʜʠ ʚʽʜʥʦʩʠʤʦ 

ɼʊʇ, ʨʦʟʨʷʜʞʘʥʥʷ ʙʘʪʘʨʝʾ, ʦʩʦʙʣʠʚʦ, ʢʦʣʠ ʚʠ ʟʘ ʤʽʩʪʦʤ, ʧʦʢʫʧʢʘ ʧʝʨʝʜ ʧʘʜʽʥʥʷʤ 

ʮʽʥʠ (ʥʽʭʪʦ ʥʝ ʭʦʪʽʚ ʙʠ ʢʫʧʠʪʠ ʘʚʪʦʤʦʙʽʣʴ Tesla ʟʘ 30 000 ʜʦʣʘʨʽʚ, ʘ ʯʝʨʝʟ ʪʠʞʜʝʥʴ 

ʧʦʙʘʯʠʪʠ ʚ ʩʘʣʦʥʽ ʪʘʢʫ ʩʘʤʫ ʤʦʜʝʣʴ ʟʘ 25 000). ɼʦ ʮʴʦʛʦ ʙʣʦʢʫ ʪʘʢʦʞ ʚʽʜʥʦʩʠʤʦ 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʯʘʩʪʦʛʦ ʟʘʨʷʜʞʘʥʥʷ, ʰʪʨʘʬʠ ʟʘ ʧʝʨʝʚʠʱʝʥʥʷ ʰʚʠʜʢʦʩʪʽ, ʤʘʣʠʡ 

ʦʙôʻʤ ʩʘʣʦʥʫ ʘʚʪʦʤʦʙʽʣʷ ʪʘ  ʙʘʛʘʞʥʠʢʫ. ʇʦʛʦʜʴʪʝʩʴ ʚʠ ʙ ʥʝ ʭʦʪʽʣʠ ʟʽʪʢʥʫʪʠʩʴ ʟ 

ʙʫʜʴ-ʷʢʦʶ ʟ ʮʠʭ ʩʠʪʫʘʮʽʡ ʧʨʠ ʧʦʢʫʧʮʽ ʯʠ ʚʠʢʦʨʠʩʪʘʥʥʽ ʝʣʝʢʪʨʦʤʦʙʽʣʷ. ɿʚʝʨʥʽʪʴ 

ʫʚʘʛʫ, ʫ ʙʣʦʮʽ ʇʨʦʬʽʣʴ ʢʣʽʻʥʪʘ ʤʦʚʘ ʥʝ ʡʜʝ ʧʨʦ ʷʢʠʡʩʴ ʢʦʥʢʨʝʪʥʠʡ ʙʨʝʥʜ, ʘ ʣʠʰʝ 

ʧʨʦ ʦʯʽʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘ ʚʽʜ ʝʣʝʢʪʨʦʤʦʙʽʣʷ. ʂʣʽʻʥʪ ʱʝ ʥʝ ʟʥʘʻ ʢʫʧʠʪʴ ʚʽʜ 

ʝʣʝʢʪʨʦʤʦʙʽʣʴ Tesla ʯʠ Volkswagen e-Golf. ʅʘ ʪʦʤʫ ʝʪʘʧʽ ʚʠ ʬʦʨʤʫʻʪʝ ʢʨʠʪʝʨʽʾ ʟʘ 

ʷʢʠʤʠ ʢʣʽʻʥʪ ʙʫʜʝ ʚʠʙʠʨʘʪʠ ʝʣʝʢʪʨʦʤʦʙʽʣʴ. 

 

6. ɸʣʛʦʨʠʪʤ ʧʦʙʫʜʦʚʠ ʪʘ ʚʝʨʠʬʽʢʘʮʽʾ ʢʘʨʪʠ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ 

ʩʪʘʨʪʘʧʫ 

ʇʝʨʝʡʜʝʤʦ ʜʦ ʜʨʫʛʦʛʦ ʙʣʦʢʫ ʥʘ ʢʘʨʪʽ ʮʽʥʥʦʩʪʽ, ʷʢʠʡ ʤʘʻ ʢʚʘʜʨʘʪʫ ʬʦʨʤʫ ʽ 

ʥʘʟʠʚʘʻʪʴʩʷ çʎʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷè. ʊʫʪ ʚʠ ʤʘʻʪʝ ʦʧʠʩʘʪʠ ʟ ʤʘʢʩʠʤʘʣʴʥʦʶ 

ʜʝʪʘʣʽʟʘʮʽʻʶ ʬʫʥʢʮʽʾ ʽ ʦʩʦʙʣʠʚʦʩʪʽ ʚʘʰʦʛʦ ʪʦʚʘʨʫ, ʷʢʽ ʙʫʜʫʪʴ ʟʘʜʦʚʦʣʴʥʷʪʠ 

ʦʯʽʢʫʚʘʥʥʷ ʪʘ ʫʩʫʚʘʪʠ ʩʪʨʘʭʠ ʢʣʽʻʥʪʽʚ, ʷʢʽ ʚʠ ʦʧʠʩʘʣʠ ʚ ʧʦʧʝʨʝʜʥʴʦʤʫ ʙʣʦʮʽ. ɺ 

ʢʦʤʽʨʮʽ ʊʦʚʘʨʠ / ʧʦʩʣʫʛʠ ʚʠ ʤʘʻʪʝ ʦʧʠʩʘʪʠ ʪʝ, ʱʦ ʻ ʢʦʨʦʙʦʯʢʦʶ ʟ ʬʫʥʢʮʽʷʤʠ, ʱʦ 

ʧʦʪʨʘʧʣʷʻ ʚ ʯʝʢ. ɼʣʷ ʧʨʠʢʣʘʜʫ. ɺʠ ʧʣʘʪʠʪʝ ʟʘ ʩʤʘʨʪʬʦʥ, ʽ ʢʦʣʠ ʢʘʩʠʨ ʚʠʜʘʻ ʚʘʤ 

ʯʝʢ, ʪʦ ʪʘʤ ʚʠ ʤʦʞʝʪʝ ʧʦʙʘʯʠʪʠ ʩʤʘʨʪʬʦʥ ʚʽʜʧʦʚʽʜʥʦʛʦ ʙʨʝʥʜʫ ʽ ʤʦʜʝʣʽ. ʇʨʦʪʝ, 

ʚʘʤ ʥʝ ʧʦʪʨʽʙʝʥ ʧʣʘʩʪʠʢ ʽ ʤʽʢʨʦʩʭʝʤʠ, ʚʘʤ ʧʦʪʨʽʙʥʽ ʚʠʛʦʜʠ ʽ ʢʦʨʠʩʪʴ ʚʽʜ 
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ʩʤʘʨʪʬʦʥʘ: ʤʦʞʣʠʚʽʩʪʴ ʜʟʚʦʥʠʪʠ, ʟʥʽʤʘʪʠ ʚʽʜʝʦ, ʨʦʙʠʪʠ ʬʦʪʦ, ʢʦʨʠʩʪʫʚʘʪʠʩʴ 

ʜʦʜʘʪʢʘʤʠ, ʤʦʞʣʠʚʽʩʪʴ ʨʦʙʠʪʠ ʚʩʝ ʮʝ ʽ ʥʝ ʟʘʨʷʜʞʘʪʠ ʪʝʣʝʬʦʥ ʧʦ ʜʚʘ ʨʘʟʠ ʥʘ ʜʝʥʴ. 

ʊʦʤʫ ʢʫʧʫʶʯʠ ʚ ʯʝʢʫ ʩʤʘʨʪʬʦʥ, ʥʘʩʧʨʘʚʜʽ ʚʠ ʧʣʘʪʠʪʝ ʟʘ ʚʠʛʦʜʠ ʜʣʷ ʩʝʙʝ, ʷʢʽ 

ʦʪʨʠʤʫʻʪʝ ʚʽʜ ʮʴʦʛʦ ʩʤʘʨʪʬʦʥʘ.  ʇʨʠ ʮʴʦʤʫ ʚʘʤ ʚʘʨʪʦ ʟʥʘʪʠ, ʱʦ ʦʜʥʽ ʽ ʪʽ ʞ 

ʬʫʥʢʮʽʾ ʤʦʞʫʪʴ ʮʽʥʫʚʘʪʠʩʴ ʨʽʟʥʠʤʠ ʢʣʽʻʥʪʘʤʠ ʧʦ ʨʽʟʥʦʤʫ. ʅʘʧʨʠʢʣʘʜ, ʢʫʧʫʶʯʠ 

ʦʩʪʘʥʥʽ ʚʝʨʩʽʾ IPhone, ʦʜʥʽ ʢʣʽʻʥʪʠ ʧʨʘʛʥʫʪʴ ʤʘʢʩʠʤʽʟʫʚʘʪʠ ʷʢʽʩʪʴ ʢʦʥʪʝʥʪʫ ʜʣʷ 

ʩʚʦʛʦ ʙʣʦʛʫ ʯʠ ʩʪʦʨʽʥʢʠ ʚ Instagram, ʽʥʰʽ ʤʘʶʪʴ ʚ ʧʨʽʦʨʠʪʝʪʽ ʚʠʢʣʠʢʘʪʠ 

ʟʘʭʦʧʣʝʥʥʷ, ʢʦʤʧʣʽʤʝʥʪʠ ʯʠ ʟʘʟʜʨʽʩʪʴ ʦʪʦʯʫʶʯʠʭ (ʜʨʫʟʽʚ, ʟʥʘʡʦʤʠʭ, ʨʦʜʠʯʽʚ, 

ʢʦʣʝʛ ʧʦ ʨʦʙʦʪʽ ʪʦʱʦ). 

ʇʨʦʪʝ ʦʩʥʦʚʥʝ ʚ ʢʘʨʪʽ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ  - ʮʝ ʢʦʨʠʩʥʽ ʬʫʥʢʮʽʾ ʽ 

ʦʩʦʙʣʠʚʦʩʪʽ ʪʦʚʘʨʫ ʯʝʨʝʟ ʷʢʽ ʢʣʽʻʥʪ ʭʦʯʝ ʢʫʧʠʪʠ ʩʘʤʝ ʚʘʰ ʪʦʚʘʨ, ʘ ʥʝ ʪʦʚʘʨ 

ʢʦʥʢʫʨʝʥʪʽʚ. ʎʝ ʪʘʢ ʟʚʘʥʽ çʌʫʥʢʮʽʾ, ʷʢʽ ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʦʯʽʢʫʚʘʥʥʷè (Gain 

creators) ʪʘ çʌʫʥʢʮʽʾ, ʷʢʽ ʟʚʽʣʴʥʷʶʪʴ ʚʽʜ ʩʪʨʘʭʽʚ ʪʘ ʙʦʣʽʚè (Pain relievers). ɺ ʙʣʦʮʽ 

çʌʫʥʢʮʽʾ, ʷʢʽ ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʦʯʽʢʫʚʘʥʥʷè, ʚʠ ʤʘʻʪʝ ʤʘʢʩʠʤʘʣʴʥʦ ʜʝʪʘʣʴʥʦ ʪʘ 

ʧʨʦʩʪʠʤʠ (ʦʜʥʦʟʥʘʯʥʠʤʠ) ʩʣʦʚʘʤʠ ʦʧʠʩʘʪʠ ʩʫʢʫʧʥʽʩʪʴ ʢʦʨʠʩʥʠʭ ʬʫʥʢʮʽʡ ʪʦʚʘʨʫ 

ʩʪʘʨʪʘʧʫ, ʷʢʽ ʙʫʜʫʪʴ ʟʘʜʦʚʦʣʴʥʷʪʠ ʦʯʽʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘ, ʟ ʚʽʜʧʦʚʽʜʥʦʛʦ ʙʣʦʢʫ 

ʇʨʦʬʽʣʶ ʢʣʽʻʥʪʘ. 

ɺ ʙʣʦʮʽ Pain relievers - çʌʫʥʢʮʽʾ, ʷʢʽ ʟʚʽʣʴʥʷʶʪʴ ʚʽʜ ʩʪʨʘʭʽʚ ʪʘ ʙʦʣʽʚè, ʚʠ 

ʤʘʻʪʝ ʦʧʠʩʘʪʠ ʬʫʥʢʮʽʾ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ ʢʣʽʻʥʪʘʤ ʫʥʠʢʥʫʪʠ ʥʘʩʪʘʥʥʷ ʾʭ ʩʪʨʘʭʽʚ ʪʘ 

ʙʦʣʽʚ. ɼʘʚʘʡʪʝ ʚʩʝ ʨʦʟʛʣʷʥʝʤʦ ʥʘ ʧʨʠʢʣʘʜʽ ʝʣʝʢʪʨʦʤʦʙʽʣʷ Tesla. ʂʣʽʻʥʪ ʧʣʘʥʫʻ 

ʾʟʜʠʪʠ ʥʘ ʝʣʝʢʪʨʦʤʦʙʽʣʽ ʥʘ 250-300 ʢʤ ʟʘ ʜʝʥʴ, ʮʝ ʡʦʛʦ ʦʯʽʢʫʚʘʥʥʷ. ʂʦʤʧʘʥʽʷ 

Tesla ʢʘʞʝ ʡʦʤʫ: çʥʘʰ ʝʣʝʢʪʨʦʤʦʙʽʣʴ ʾʟʜʠʪʴ ʥʘ 350-450 ʢʤ ʥʘ ʦʜʥʦʤʫ ʧʦʚʥʦʤʫ 

ʟʘʨʷʜʽè. ʆʩʢʽʣʴʢʠ ʮʝ ʙʽʣʴʰʝ ʟʘ ʦʯʽʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘ, ʚʽʥ ʩʪʘʚʠʪʴ ʫʤʦʚʥʠʡ ʧʣʶʩ 

ʝʣʝʢʪʨʦʤʦʙʽʣʶ Tesla, ʚʦʥʘ ʡʦʤʫ ʧʦʜʦʙʘʻʪʴʩʷ ʚʩʝ ʙʽʣʴʰʝ. ɼʘʣʽ ʢʣʽʻʥʪ ʦʯʽʢʫʻ 

ʭʦʨʦʰʠʭ ʰʚʠʜʢʽʩʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʊʝʩʣʘ ʨʦʟʛʘʥʷʻʪʴʩʷ ʚʽʜ 0 ʜʦ 100 ʢʤ ʟʘ 

ʛʦʜʠʥʫ ʟʘ 5,1 ʩʝʢʫʥʜʫ, ʢʣʽʻʥʪ ʤʘʻ ʟʤʦʛʫ ʧʦʨʽʚʥʷʪʠ ʮʝʡ ʧʦʢʘʟʥʠʢ ʟ ʽʥʰʠʤʠ 

ʝʣʝʢʪʨʦʤʦʙʽʣʷʤʠ ʽ ʟʨʦʙʠʪʠ ʚʠʙʽʨ.  

ʂʣʽʻʥʪ ʥʝ ʭʦʯʝ ʧʦʪʨʘʧʠʪʠ ʚ ɼʊʇ ʯʠ ʧʦʪʨʘʧʠʪʠ ʚ ʣʽʢʘʨʥʶ ʧʽʩʣʷ ɼʊʇ, 

ʥʘʪʦʤʽʩʪʴ ʧʨʦʜʘʚʮʽ Tesla ʜʘʜʫʪʴ ʚʽʜʧʦʚʽʜʴ: çʊʝʩʣʘ ʟʘʡʤʘʻ ʧʝʨʰʫ ʧʦʟʠʮʽʶ ʚ 

ʥʘʮʽʦʥʘʣʴʥʦʤʫ ʨʝʡʪʠʥʛʫ ʘʚʪʦʤʦʙʽʣʽʚ ʟʘ ʨʽʚʥʝʤ ʙʝʟʧʝʢʠ, ʪʦʙʪʦ Tesla 

ʥʘʡʙʝʟʧʝʯʥʽʰʠʡ ʘʚʪʦʤʦʙʽʣʴ, ʪʘʢʦʞ ʚ ʥʘʩ ʻ ʘʚʪʦʧʽʣʦʪ ʪʘ ʨʷʜ ʩʝʥʩʦʨʽʚ, ʷʢʽ ʜʘʜʫʪʴ 

ʟʤʦʛʫ ʫʥʠʢʥʫʪʠ ʟʽʪʢʥʝʥʥʷè. ʂʣʽʻʥʪ ʩʢʘʞʝ: çʗ ʧʝʨʝʞʠʚʘʶ, ʱʦ ʚ ʤʝʥʝ ʥʝ ʙʫʜʝ 

ʤʽʩʮʷ ʜʣʷ ʧʘʩʘʞʠʨʽʚ ʽ ʜʣʷ ʙʘʛʘʞʫ?è. ʅʘ ʮʝ ʧʠʪʘʥʥʷ ʚ Tesla ʪʘʢʦʞ ʻ ʚʽʜʧʦʚʽʜʴ: çɺ 

ʥʘʩ 5 ʤʽʩʮʴ ʜʣʷ ʧʘʩʘʞʠʨʽʚ ʪʘ ʙʘʛʘʞʥʠʢ ʥʘ 1850 ʣʽʪʨʽʚè. ʂʣʽʻʥʪ ʤʦʞʝ ʧʦʨʽʚʥʷʪʠ 

Tesla ʟʘ ʚʩʽʤʘ ʧʘʨʘʤʝʪʨʘʤʠ ʟ ʽʥʰʠʤʠ ʝʣʝʢʪʨʦʤʦʙʽʣʷʤʠ ʪʘ ʧʨʠʡʥʷʪʠ ʨʽʰʝʥʥʷ ʧʨʦ 

ʧʦʢʫʧʢʫ ʜʘʥʦʛʦ ʘʚʪʦʤʦʙʽʣʷ, ʘʙʦ ʘʣʴʪʝʨʥʘʪʠʚʠ, ʷʢʘ ʤʘʻ ʩʫʢʫʧʥʽʩʪʴ ʭʘʨʘʢʪʝʨʠʩʪʠʢ, 

ʱʦ ʢʨʘʱʝ ʚʽʜʧʦʚʽʜʘʶʪʴ ʥʘ ʆʯʽʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘ ʪʘ ʢʨʘʱʝ ʫʩʫʚʘʶʪʴ ʉʪʨʘʭʠ ʽ 

ʨʠʟʠʢʠ ʢʣʽʻʥʪʘ. 

 ɿʘ ʩʚʦʻʶ ʩʫʪʪʶ, ʢʘʨʪʘ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʮʝ ʻ ʚʠʚʯʝʥʥʷ ʢʣʽʻʥʪʘ, ʪʘ ʯʦʛʦ 

ʚʽʥ ʭʦʯʝ ʚʽʜ ʚʘʰʦʛʦ ʪʦʚʘʨʫ? ɯ ʱʦ ʚʽʥ ʭʦʯʝ ʫʥʠʢʥʫʪʠ? ʊʦʙʪʦ ʚʽʥ ʧʨʘʛʥʝ ʢʫʧʠʪʠ 

ʪʦʚʘʨ, ʷʢʠʡ ʤʘʢʩʠʤʘʣʴʥʦ ʚʽʜʧʦʚʽʜʘʻ ʡʦʛʦ ʦʯʽʢʫʚʘʥʥʷ ʪʘ ʜʘʩʪʴ ʟʤʦʛʫ ʟ ʚʠʩʦʢʦʶ 

ʽʤʦʚʽʨʥʽʩʪʶ ʫʥʠʢʥʫʪʠ ʥʘʩʪʘʥʥʷ ʙʦʣʽʚ ʽ ʨʠʟʠʢʽʚ. ʂʣʽʻʥʪ ʚʽʜʜʘʩʪʴ ʩʚʦʾ ʢʦʰʪʠ ʪʦʤʫ 

ʩʪʘʨʪʘʧʫ, ʷʢʠʡ ʟʘʧʨʦʧʦʥʫʻ ʢʨʘʱʝ ʢʦʤʙʽʥʘʮʽʶ ʬʫʥʢʮʽʡ, ʱʦ ʟʘʜʦʚʽʣʴʥʷʶʪʴ 

ʦʯʽʢʫʚʘʥʥʷ ʪʘ ʫʩʫʚʘʶʪʴ ʩʪʨʘʭʠ. 
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ʇʨʦʪʝ ʟʘʧʦʚʥʝʥʥʷ ʢʦʞʥʦʛʦ ʙʣʦʢʫ ʢʘʨʪʠ ʬʦʨʤʫʚʘʥʥʷ ʮʽʥʥʦʩʪʽ ʪʘ 

ʩʧʽʚʩʪʘʚʣʝʥʥʷ ʬʫʥʢʮʽʡ ʪʦʚʘʨʫ ʽ ʦʯʽʢʫʚʘʥʴ ʢʣʽʻʥʪʘ ʥʝ ʻ ʟʘʚʝʨʰʘʣʴʥʠʤ ʝʪʘʧʦʤ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʂʘʨʪʠ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ.. ɼʘʣʽ ʚʠ ʤʘʻʪʝ ʚʘʣʽʜʫʚʘʪʠ ʢʦʞʝʥ 

ʧʫʥʢʪ, ʘ ʜʣʷ ʮʴʦʛʦ ʚʘʤ ʪʨʝʙʘ çʡʪʠ ʚ ʧʦʣʷè. ɺʘʤ ʪʨʝʙʘ ʩʧʽʣʢʫʚʘʪʠʩʴ ʟ ʚʘʰʠʤ 

ʞʠʚʠʤ ʢʣʽʻʥʪʦʤ ʽ ʩʪʘʚʠʪʠ ʡʦʤʫ ʧʠʪʘʥʥʷ, ʱʦʙ ʟôʷʩʫʚʘʪʠ ʯʠ ʧʨʘʚʠʣʴʥʦ ʚʠ 

ʟʘʧʦʚʥʠʣʠ ʢʘʨʪʫ, ʷʢʽ ʦʯʽʢʫʚʘʥʥʷ ʜʣʷ ʢʣʽʻʥʪʘ ʧʨʽʦʨʠʪʝʪʥʽ, ʷʢʽ ʥʽ, ʤʦʞʣʠʚʦ ʚʠ ʟ 

ʢʦʤʘʥʜʦʶ ʩʚʦʛʦ ʩʪʘʨʪʘʧʫ ʥʝ ʚʨʘʭʫʚʘʣʠ ʜʝʷʢʽ ʦʯʽʢʫʚʘʥʥʷ ʢʣʽʻʥʪʘ, ʘʙʦ ʥʘʧʠʩʘʣʠ 

ʪʽ, ʷʢʽ ʜʣʷ ʥʴʦʛʦ ʚ ʨʝʘʣʴʥʦʩʪʽ ʥʝ ʪʘʢʽ ʟʥʘʯʠʤʽ. ʇʨʦ ʚʩʝ ʮʝ ʧʦʪʨʽʙʥʦ ʛʦʚʦʨʠʪʠ ʟ 

ʢʣʽʻʥʪʦʤ. ʇʘʤôʷʪʘʡʪʝ, ʥʝ ʧʦʢʘʟʫʡʪʝ ʢʣʽʻʥʪʫ ʮʶ ʢʘʨʪʫ, ʘ ʣʠʰʝ ʩʬʦʨʤʫʣʶʡʪʝ 

ʟʘʧʠʪʘʥʥʷ, ʟʘʥʦʪʫʡʪʝ ʚʽʜʧʦʚʽʜʴ ʽ ʨʝʘʢʮʽʾ ʢʣʽʻʥʪʘ. ɿʘʤʽʩʪʴ ʧʦʢʘʟʫʚʘʪʠ ʢʘʨʪʫ, 

ʟʘʧʠʪʘʡʪʝ ʯʠ ʜʽʡʩʥʦ ʜʣʷ ʥʴʦʛʦ ʚʘʞʣʠʚʽ ʪʘʢʽ ʧʘʨʘʤʝʪʨʠ ʽ ʧʝʨʝʨʘʭʫʡʪʝ ʾʭ. ɿʘʧʠʪʘʡʪʝ 

çʑʦ ʱʝ ʚʽʥ ʦʯʽʢʫʻ ʚʽʜ ʝʣʝʢʪʨʦʤʦʙʽʣʷ?è, ʱʦʙ ʜʽʟʥʘʪʠʩʷ ʜʦʜʘʪʢʦʚʽ ʦʯʽʢʫʚʘʥʥʷ, ʷʢʽ 

ʚʠ ʟ ʢʦʤʘʥʜʦʶ ʥʝ ʧʝʨʝʜʙʘʯʠʣʠ. ɿʘʧʠʪʘʡʪʝ ʯʠ ʚʽʥ ʧʝʨʝʞʠʚʘʻ ʯʝʨʝʟ ʦʙôʻʤ 

ʙʘʛʘʞʥʠʢʘ ʯʠ ʟʘʧʘʩʫ ʭʦʜʫ ʙʘʪʘʨʝʾ. ʎʝ ʙʫʜʝ ʪʨʠʚʘʣʠʡ ʧʨʦʮʝʩ ʩʧʽʣʢʫʚʘʥʥʷ ʟ 

ʢʣʽʻʥʪʦʤ ʽ ʥʝ ʦʜʥʠʤ, ʘʣʝ ʚ ʢʽʥʮʝʚʦʤʫ ʨʝʟʫʣʴʪʘʪʽ ʚʠ ʟʤʦʞʝʪʝ ʩʬʦʨʤʫʚʘʪʠ 

ʜʝʪʘʣʴʥʠʡ ʩʧʠʩʦʢ ʬʫʥʢʮʽʡ ʚʘʰʦʛʦ ʪʦʚʘʨʫ, ʟʘ ʷʢʽ ʢʣʽʻʥʪ ʙʫʜʝ ʛʦʪʦʚʠʡ ʟʘʧʣʘʪʠʪʠ. 

ɯ ʮʝ ʧʨʠʥʝʩʝ ʚʘʰʦʤʫ ʩʪʘʨʪʘʧʫ ʽ ʢʣʽʻʥʪʽʚ, ʽ ʢʦʰʪʠ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʨʦʟʚʠʪʢʫ. 

 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ɺ ʯʦʤʫ ʦʩʥʦʚʥʘ ʚʽʜʤʽʥʥʽʩʪʴ ʤʽʞ ʩʪʨʘʪʝʛʽʷʤʠ ʙʣʘʢʠʪʥʦʛʦ ʦʢʝʘʥʫ ʪʘ 
ʯʝʨʚʦʥʦʛʦ ʦʢʝʘʥʫ? 

2. ʗʢʽ 4 ʥʘʧʨʷʤʢʠ ʧʦʰʫʢʫ ʽʥʥʦʚʘʮʽʡ ʚ ʮʽʥʥʽʩʥʽʡ ʧʨʦʧʦʟʠʮʽʾ ʚʠ ʤʦʞʝʪʝ 

ʥʘʟʚʘʪʠ? 

3. ɿʘ ʷʢʠʤʠ ʥʘʧʨʷʤʢʘʤʠ ʜʦʮʽʣʴʥʦ ʧʨʦʚʦʜʠʪʠ ʧʦʰʫʢ ʤʦʞʣʠʚʦʩʪʝʡ 
ʨʦʟʰʠʨʝʥʥʷ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʦʚʘʨʫ? 

4. ʑʦ ʪʘʢʝ ʢʘʨʪʘ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʘ ʷʢʝ ʾʾ ʦʩʥʦʚʥʝ ʧʨʠʟʥʘʯʝʥʥʷ? 

5. ʗʢʽ ʦʩʥʦʚʥʽ ʙʣʦʢʠ ʤʽʩʪʠʪʴ ʢʘʨʪʘ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ? 

6. ɺ ʯʦʤʫ ʧʦʣʷʛʘʻ ʚʽʜʤʽʥʥʽʩʪʴ ʤʽʞ çʆʯʽʢʫʚʘʥʥʷʤʠ ʢʣʽʻʥʪʘè ʪʘ 

çʌʘʢʪʦʨʘʤʠ, ʱʦ ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʦʯʽʢʫʚʘʥʥʷè? 

7. ʆʧʠʰʽʪʴ ʘʣʛʦʨʠʪʤ ʟʘʩʪʦʩʫʚʘʥʥʷ ʢʘʨʪʠ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ  
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ʊɽʄɸ 4.1. ɺʀɼʀ ʇɯɼʇʈʀɭʄʅʀʎʊɺɸ: ʉʆʎɯɸʃʔʅɽ, 

ɯʅʅʆɺɸʎɯʁʅɽ, ʄɸʉʐʊɸɹʆɺɸʅɽ ʉʊɸʈʊɸʇ-

ʇɯɼʇʈʀɭʄʅʀʎʊɺʆ 
 

ʄʝʪʘ: ʨʦʟʢʨʠʪʠ ʦʩʥʦʚʥʽ ʧʦʣʦʞʝʥʥʷ ʱʦʜʦ ʚʠʜʽʚ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ, 

ʫʟʘʛʘʣʴʥʠʪʠ ʧʠʪʘʥʥʷ ʧʦʚôʷʟʘʥʽ ʽʟ ʜʝʨʞʘʚʥʠʤ ʨʝʛʫʣʶʚʘʥʥʷʤ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ 

ʥʘʜʘʪʠ ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʦʩʥʦʚʥʠʭ ʚʠʩʥʦʚʢʽʚ ʟʘ ʮʽʻʶ ʪʝʤʦʶ ʧʽʜ 

ʯʘʩ ʧʨʘʢʪʠʯʥʦʾ ʨʦʙʦʪʠ. 

ʇʣʘʥ: 

1. ɺʩʪʫʧ. 

2. ɼʝʨʞʘʚʥʝ ʨʝʛʫʣʶʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

3. ʇʽʜʧʨʠʻʤʩʪʚʦ ʷʢ ʶʨʠʜʠʯʥʘ ʦʩʦʙʘ ʫ ʧʨʘʚʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʋʢʨʘʾʥʠ. 

4. ʆʩʥʦʚʥʽ ʢʨʦʢʠ ʧʽʜʛʦʪʦʚʢʠ ʜʦ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

5. ʉʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ. 

6. ɯʥʥʦʚʘʮʽʡʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʪʘ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʩʪʘʨʪʘʧ ʧʨʦʝʢʪʽʚ. 

 

1. ɺʩʪʫʧ 

ʉʫʯʘʩʥʽ ʪʝʥʜʝʥʮʽʾ ʨʦʟʚʠʪʢʫ ʝʢʦʥʦʤʽʢʠ ʫ ʩʚʽʪʽ ʪʘ ʚ ʋʢʨʘʾʥʽ ʜʦʚʦʜʷʪʴ, ʱʦ ʙʝʟ 

ʽʥʽʮʽʘʪʠʚʥʠʭ, ʜʽʣʦʚʠʭ ʣʶʜʝʡ, ʙʝʟ ʨʦʟʚʠʪʢʫ ʨʽʟʥʠʭ ʬʦʨʤ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʧʨʦʛʨʝʩ ʥʝʤʦʞʣʠʚʠʡ. ʇʽʜʧʨʠʻʤʥʠʮʴʢʘ ʜʽʷʣʴʥʽʩʪʴ ï ʦʩʦʙʣʠʚʠʡ ʚʠʜ 

ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʣʶʜʝʡ. 

ʇʽʜʧʨʠʻʤʝʮʴ ʤʦʞʝ ʙʫʪʠ ʚʣʘʩʥʠʢʦʤ ʚʠʢʦʨʠʩʪʦʚʫʚʘʥʠʭ ʫ ʙʽʟʥʝʩʽ ʨʝʩʫʨʩʽʚ, ʘ 

ʤʦʞʝ ʩʢʦʨʠʩʪʘʪʠʩʷ ʟʘʧʦʟʠʯʝʥʠʤ ʢʘʧʽʪʘʣʦʤ, ʦʨʝʥʜʫʚʘʪʠ ʧʨʠʤʽʱʝʥʥʷ ʯʠ 

ʦʙʣʘʜʥʘʥʥʷ. ɺʣʘʩʥʠʢ ʤʦʞʝ ʦʪʨʠʤʫʚʘʪʠ ʜʦʭʽʜ ʚʽʜ ʚʣʘʩʥʦʩʪʽ ʪʘ ʥʝ ʙʫʪʠ 

ʧʽʜʧʨʠʻʤʮʝʤ (ʥʘʧʨʠʢʣʘʜ, ʟʜʘʚʘʪʠ ʚ ʦʨʝʥʜʫ ʟʝʤʣʶ, ʧʨʠʤʽʱʝʥʥʷ, ʪʝʭʥʽʢʫ ʪʦʱʦ). 

ʄʝʥʝʜʞʝʨ ʥʝ ʦʙʦʚôʷʟʢʦʚʦ ʚʠʩʪʫʧʘʻ ʧʽʜʧʨʠʻʤʮʝʤ (ʥʘʧʨʠʢʣʘʜ, ʜʠʨʝʢʪʦʨ ʟʘʚʦʜʫ, 

ʤʝʥʝʜʞʝʨ ʩʫʧʝʨʤʘʨʢʝʪʫ). ɺʞʠʚʘʶʯʠ ʧʦʥʷʪʪʷ çʙʽʟʥʝʩʤʝʥè, ʤʘʶʪʴ ʥʘ ʫʚʘʟʽ 

ʧʽʜʧʨʠʻʤʮʷ, ʢʦʤʝʨʩʘʥʪʘ, ʣʶʜʠʥʫ, ʷʢʘ ʨʦʙʠʪʴ ʚʽʜʧʦʚʽʜʥʫ ʩʧʨʘʚʫ (ʙʽʟʥʝʩ).  

ʇʽʜʧʨʠʻʤʝʮʴ ï ʩʫʙôʻʢʪ, ʱʦ ʧʦʻʜʥʫʻ ʚ ʩʦʙʽ ʥʦʚʘʪʦʨʩʴʢʽ, ʢʦʤʝʨʮʽʡʥʽ ʪʘ 

ʦʨʛʘʥʽʟʘʮʽʡʥʽ ʟʜʽʙʥʦʩʪʽ ʜʣʷ ʧʦʰʫʢʫ ʪʘ ʨʦʟʚʠʪʢʫ ʥʦʚʠʭ ʚʠʜʽʚ, ʤʝʪʦʜʽʚ 

ʚʠʨʦʙʥʠʮʪʚʘ, ʥʦʚʠʭ ʩʬʝʨ ʟʘʩʪʦʩʫʚʘʥʥʷ ʢʘʧʽʪʘʣʫ. 

ɼʣʷ ʪʦʛʦ, ʱʦʙʠ ʦʪʨʠʤʫʚʘʪʠ ʧʨʠʙʫʪʦʢ, ʧʽʜʧʨʠʻʤʝʮʴ ʧʦʚʠʥʝʥ ʧʨʠʜʙʘʪʠ 

(ʢʫʧʠʪʠ ʯʠ ʦʨʝʥʜʫʚʘʪʠ) ʪʘ ʧʦʻʜʥʘʪʠ ʥʝʦʙʭʽʜʥʽ ʬʘʢʪʦʨʠ ʚʠʨʦʙʥʠʮʪʚʘ ï 

ʧʨʠʤʽʱʝʥʥʷ, ʦʙʣʘʜʥʘʥʥʷ, ʤʘʪʝʨʽʘʣʠ, ʨʦʟʨʦʙʠʪʠ ʝʬʝʢʪʠʚʥʫ ʪʝʭʥʦʣʦʛʽʶ, ʥʘʡʥʷʪʠ 

ʧʨʘʮʽʚʥʠʢʽʚ, ʦʨʛʘʥʽʟʫʚʘʪʠ ʚʠʨʦʙʥʠʮʪʚʦ ʪʘ ʟʙʫʪ ʧʨʦʜʫʢʮʽʾ (ʧʦʩʣʫʛʠ). ʂʦʰʪʠ, ʱʦ 

ʚʠʪʨʘʯʘʶʪʴʩʷ ʥʘ ʮʝ, ʥʘʟʠʚʘʶʪʴ ʚʠʪʨʘʪʘʤʠ. ʈʝʘʣʽʟʘʮʽʷ ʧʨʦʜʫʢʪʫ ʘʙʦ ʧʦʩʣʫʛʠ ʟʘ 

ʧʝʚʥʫ ʮʽʥʫ ʜʘʩʪʴ ʟʤʦʛʫ ʦʪʨʠʤʘʪʠ ʚʠʪʦʨʛ ʚʽʜ ʨʝʘʣʽʟʘʮʽʾ, ʘʙʦ ʞ ʜʦʭʽʜ. ʈʽʟʥʠʮʷ ʤʽʞ 

ʚʠʪʦʨʛʦʤ ʚʽʜ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʜʫʢʮʽʾ ʪʘ ʩʫʤʦʶ ʚʠʪʨʘʪ ʥʘ ʾʾ ʚʠʨʦʙʥʠʮʪʚʦ ʪʘ 

ʨʝʘʣʽʟʘʮʽʶ ʩʢʣʘʜʘʻ ʧʨʠʙʫʪʦʢ. ʗʢʱʦ ʚʠʪʨʘʪʠ ʚʠʱʽ ʟʘ ʚʠʪʦʨʛ ï ʧʽʜʧʨʠʻʤʝʮʴ ʤʘʻ 

ʟʙʠʪʢʠ. ʆʪʞʝ, ʫʩʧʽʭ ʙʽʟʥʝʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ ʥʝ ʛʘʨʘʥʪʦʚʘʥʠʡ. 

ʋʩʧʽʰʥʠʡ ʧʽʜʧʨʠʻʤʝʮʴ ʚʠʨʽʟʥʷʻʪʴʩʷ ʩʝʨʝʜ ʛʦʩʧʦʜʘʨʶʶʯʠʭ ʩʫʙôʻʢʪʽʚ ʪʠʤ, 

ʱʦ: 

¶ ʚʠʛʦʪʦʚʣʷʻ ʥʦʚʠʡ ʚʠʜ ʪʦʚʘʨʫ ʘʙʦ ʩʪʚʦʨʶʻ ʥʦʚʫ ʷʢʽʩʪʴ ʧʝʚʥʦʛʦ ʪʦʚʘʨʫ; 
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¶ ʦʩʚʦʶʻ ʥʦʚʠʡ ʨʠʥʦʢ ʟʙʫʪʫ; 

¶ ʦʪʨʠʤʫʻ ʥʦʚʝ ʜʞʝʨʝʣʦ ʩʠʨʦʚʠʥʠ ʯʠ ʥʘʧʽʚʬʘʙʨʠʢʘʪʽʚ; 

¶ ʫʧʨʦʚʘʜʞʫʻ ʥʦʚʠʡ ʤʝʪʦʜ ʯʠ ʪʝʭʥʦʣʦʛʽʶ ʚʠʨʦʙʥʠʮʪʚʘ; 

¶ ʤʦʞʝ ʦʥʦʚʠʪʠ ʚʝʩʴ ʙʽʟʥʝʩ (ʧʨʦʚʝʩʪʠ ʨʝʦʨʛʘʥʽʟʘʮʽʶ ʙʽʟʥʝʩʫ). 

ʇʽʜʧʨʠʻʤʥʠʮʴʢʽ ʟʜʽʙʥʦʩʪʽ ʧʨʦʷʚʣʷʶʪʴʩʷ ʚ ʧʦʚʩʷʢʜʝʥʥʦʤʫ ʞʠʪʪʽ ʣʶʜʠʥʠ, 

ʘʣʝ ʥʝ ʟʘʚʞʜʠ ʩʧʦʥʫʢʘʶʪʴ ʾʾ ʟʘʧʦʯʘʪʢʫʚʘʪʠ ʩʚʽʡ ʙʽʟʥʝʩ. ʆʪʨʠʤʘʚʰʠ ʧʝʚʥʫ 

ʩʧʝʮʽʘʣʴʥʽʩʪʴ, ʤʦʞʥʘ ʩʪʘʪʠ ʫʩʧʽʰʥʠʤ ʧʨʘʮʽʚʥʠʢʦʤ ʥʘ ʜʝʨʞʘʚʥʦʤʫ ʯʠ 

ʧʨʠʚʘʪʥʦʤʫ ʧʽʜʧʨʠʻʤʩʪʚʽ.  

ʅʘ ʧʠʪʘʥʥʷ çʑʦ ʢʨʘʱʝ: ʥʘʡʤ ʯʠ ʩʚʽʡ ʙʽʟʥʝʩ?è ʦʜʥʦʟʥʘʯʥʦʾ ʚʽʜʧʦʚʽʜʽ ʥʝʤʘʻ, 

ʘʜʞʝ ʥʘʡʤʘʥʠʡ ʩʧʽʚʨʦʙʽʪʥʠʢ ʪʘ ʚʣʘʩʥʠʢ ʙʽʟʥʝʩʫ ī ʮʝ ʟʦʚʩʽʤ ʨʽʟʥʽ ʨʦʣʽ. 

ʇʽʜʧʨʠʻʤʥʠʮʪʚʦ ʤʘʻ ʛʦʣʦʚʥʠʡ ʧʣʶʩ ī ʙʽʣʴʰʝ ʤʦʞʣʠʚʦʩʪʝʡ ʨʝʘʣʽʟʫʚʘʪʠ 

ʩʚʦʾ ʽʜʝʾ, ʘʤʙʽʮʽʾ, ʨʦʟʧʦʨʷʜʞʘʪʠʩʷ ʙʽʟʥʝʩʦʤ (ʫʧʨʘʚʣʷʪʠ, ʨʦʟʚʠʚʘʪʠ, ʟʘʣʫʯʘʪʠ 

ʥʦʚʠʭ ʧʘʨʪʥʝʨʽʚ, ʧʨʦʜʘʪʠ ʙʽʟʥʝʩ), ʩʚʦʾʤ ʯʘʩʦʤ.  

ɸʣʝ ʜʦ ʧʝʨʝʚʘʛ ʜʦʜʘʶʪʴʩʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʡ ʨʠʟʠʢ, ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ, ʚ 

ʪʦʤʫ ʯʠʩʣʽ ʟʘ ʩʚʦʻʯʘʩʥʫ ʚʠʧʣʘʪʫ ʟʘʨʦʙʽʪʥʦʾ ʧʣʘʪʠ ʥʘʡʥʷʪʠʤ ʧʨʘʮʽʚʥʠʢʘʤ, 

ʧʦʛʘʰʝʥʥʷ ʢʨʝʜʠʪʫ, ʩʧʣʘʪʫ ʧʦʜʘʪʢʽʚ.  

ʆʪʨʠʤʘʥʽ ʜʦʩʷʛʥʝʥʥʷ ʤʦʞʫʪʴ ʥʝ ʟʙʽʛʘʪʠʩʷ ʟ ʘʤʙʽʮʽʷʤʠ: ʧʽʜʧʨʠʻʤʮʽ 

ʟʘʟʚʠʯʘʡ ʦʙʤʝʞʝʥʽ ʢʦʰʪʘʤʠ, ʽʥʦʜʽ ʩʧʨʘʚʘ ʤʦʞʝ ʨʫʭʘʪʠʩʷ ʥʝ ʪʘʢ ʰʚʠʜʢʦ, ʷʢʙʠ 

ʪʦʛʦ ʭʦʪʽʣʦʩʴ ʾʾ ʚʣʘʩʥʠʢʫ. ɸ ʱʝ ï ʧʦʩʪʽʡʥʘ ʟʘʣʫʯʝʥʽʩʪʴ ʪʘ ʨʦʙʦʪʘ 24 ʛʦʜʠʥʠ ʥʘ 

ʜʦʙʫ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʜʥʷ ʪʠʞʥʷ, ʦʩʦʙʣʠʚʦ ʥʘ ʝʪʘʧʽ ʩʪʘʥʦʚʣʝʥʥʷ ʙʽʟʥʝʩʫ.  

ʈʦʙʦʪʘ ʟʘ ʥʘʡʤʦʤ ʤʘʻ ʩʚʦʾ ʧʝʨʝʚʘʛʠ (ʜʟʝʨʢʘʣʴʥʦ-ʧʨʦʪʠʣʝʞʥʽ) ī ʚʽʜʩʫʪʥʽʩʪʴ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʨʠʟʠʢʽʚ, ʟʘʭʠʱʝʥʽʩʪʴ ʟ ʙʦʢʫ ʂʦʜʝʢʩʫ ʟʘʢʦʥʽʚ ʧʨʦ ʧʨʘʮʶ, 

ʤʦʞʣʠʚʽʩʪʴ ʚʠʙʦʨʫ ʪʘ ʚʽʜʯʫʪʪʷ ʩʚʦʙʦʜʠ ʥʘ ʨʠʥʢʫ ʧʨʘʮʽ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʪʘʨʪʦʚʠʭ 

ʬʽʥʘʥʩʦʚʠʭ ʤʦʞʣʠʚʦʩʪʝʡ, ʟʘʨʦʙʽʪʥʘ ʧʣʘʪʘ (ʤʦʞʝ ʙʫʪʠ ʙʽʣʴʰʦʶ, ʥʽʞ ʧʨʠʙʫʪʦʢ ʚʽʜ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ). ʑʦʜʦ ʤʽʥʫʩʽʚ ī ʮʝ ʧʠʪʘʥʥʷ ʦʩʦʙʠʩʪʠʭ ʘʤʙʽʮʽʡ, 

ʛʦʪʦʚʥʦʩʪʽ ʦʧʠʥʠʪʠʩʷ ʚ ʟʦʥʽ ʨʠʟʠʢʫ, ʷʢʱʦ ʧʽʜʧʨʠʻʤʩʪʚʦ ʟʘʢʨʠʚʘʻʪʴʩʷ, 

ʟʤʽʥʶʶʪʴʩʷ ʧʨʦʬʽʣʴ, ʚʣʘʩʥʠʢʠ ʯʠ ʤʝʥʝʜʞʝʨʠ.  

ɺʘʞʣʠʚʦ ʯʝʩʥʦ ʚʽʜʧʦʚʽʩʪʠ ʩʦʙʽ ʥʘ ʧʠʪʘʥʥʷ: ʯʠ ʣʝʛʢʦ ʤʝʥʽ ʧʝʨʝʙʫʚʘʪʠ ʚ 

ʩʪʘʥʽ, ʢʦʣʠ ʷ ʥʝ ʤʦʞʫ ʚʧʣʠʚʘʪʠ ʥʘ ʧʨʦʮʝʩʠ ʚʠʨʦʙʥʠʮʪʚʘ, ʩʪʦʩʫʥʢʠ ʚ ʢʦʣʝʢʪʠʚʽ 

ʪʦʱʦ. ʗʢʱʦ ʪʘʢ, ʪʦ ʢʨʘʱʝ ʟʘʣʠʰʘʪʠʩʴ ʥʘʡʤʘʥʠʤ ʧʨʘʮʽʚʥʠʢʦʤ. ʇʨʦʪʝ ʣʶʜʠ ʟ ʪʽʻʶ 

ʩʘʤʦʶ çʧʽʜʧʨʠʻʤʥʠʮʴʢʦʶ ʞʠʣʢʦʶè ʪʘʢ ʥʝ ʤʦʞʫʪʴ. 

ʅʝʦʙʭʽʜʥʽʩʪʴ ʨʦʟʚʠʚʘʪʠ ʙʽʟʥʝʩ ʪʘ ʚʠʪʨʠʤʫʚʘʪʠ ʢʦʥʢʫʨʝʥʮʽʶ ʩʧʦʥʫʢʘʻ 

ʧʽʜʧʨʠʻʤʮʽʚ ʦʪʨʠʤʫʚʘʪʠ ʥʦʚʽ ʟʥʘʥʥʷ, ʥʘʡʤʘʪʠ ʢʦʥʩʫʣʴʪʘʥʪʽʚ, ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʜʦʩʚʽʜ ʫʩʧʽʰʥʠʭ ʙʽʟʥʝʩʤʝʥʽʚ ʽ ʜʽʣʠʪʠʩʷ ʚʣʘʩʥʠʤ.  

ɼʣʷ ʧʦʯʘʪʢʽʚʮʷ ʚʘʞʣʠʚʦ ʦʪʨʠʤʘʪʠ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷ: ʷʢ ʟʘʩʥʫʚʘʪʠ 

ʙʽʟʥʝʩ, ʧʨʦʨʘʭʫʚʘʪʠ ʚʠʪʨʘʪʠ, ʧʨʘʚʠʣʴʥʦ ʚʝʩʪʠ ʦʙʣʽʢ ʽ ʟʚʽʪʥʽʩʪʴ, ʩʢʣʘʩʪʠ 

ʬʽʥʘʥʩʦʚʠʡ ʧʣʘʥ, ʦʪʨʠʤʘʪʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʥʘ ʨʦʟʚʠʪʦʢ ʙʽʟʥʝʩ-ʽʜʝʾ, ʧʨʦʩʫʚʘʪʠ ʩʚʽʡ 

ʧʨʦʜʫʢʪ, ʫʧʨʘʚʣʷʪʠ ʧʨʘʮʽʚʥʠʢʘʤʠ ʪʦʱʦ. ʂʨʽʤ ʜʘʥʦʛʦ ʩʪʘʨʪʦʚʦʛʦ ʥʘʚʯʘʣʴʥʦʛʦ 

ʧʦʩʽʙʥʠʢʘ ʽʩʥʫʶʪʴ ʽʥʰʽ ʦʩʚʽʪʥʽ ʨʝʩʫʨʩʠ, ʷʢʠʤʠ ʤʦʞʥʘ ʩʢʦʨʠʩʪʘʪʠʩʷ ʜʣʷ ʨʦʟʚʠʪʢʫ 

ʚʣʘʩʥʦʛʦ ʙʽʟʥʝʩʫ.  

ʈʦʟʚʠʪʦʢ ʙʽʟʥʝʩ-ʦʩʚʽʪʠ ʚ ʋʢʨʘʾʥʽ ʜʦʩʷʛʥʫʚ ʨʽʚʥʷ, ʱʦ ʚʽʜʧʦʚʽʜʘʻ ʩʚʽʪʦʚʠʤ 

ʩʪʘʥʜʘʨʪʘʤ ʫ ʮʽʡ ʩʬʝʨʽ. ʎʝʡ ʧʦʟʠʪʠʚʥʠʡ ʪʨʝʥʜ ʟʤʽʥʶʻ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʝ. ɹʽʟʥʝʩ-

ʦʩʚʽʪʘ ʥʽʙʠ ʨʦʟʢʨʠʚʘʻ ʦʯʽ ʥʘ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʧʝʨʩʧʝʢʪʠʚʠ ʪʫʪ ʽ ʟʘʨʘʟ, ʜʦʧʦʤʘʛʘʻ 

ʨʦʟʚʠʚʘʪʠʩʷ ʪʠʤ, ʭʪʦ ʥʝ ʭʦʯʝ ʯʝʢʘʪʠ, ʢʦʣʠ ʭʪʦʩʴ ʘʙʩʪʨʘʢʪʥʠʡ ʱʦʩʴ ʟʤʽʥʶʚʘʪʠʤʝ, 
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ʘ ʩʘʤʽ ʨʦʟʧʦʯʠʥʘʶʪʴ ʮʽ ʟʤʽʥʠ. ʋʢʨʘʾʥʮʽ ʛʦʪʦʚʽ ʩʪʚʦʨʶʚʘʪʠ ʪʘ ʥʘʚʯʘʪʠʩʴ ʷʢʽʩʥʦ 

ʥʦʚʠʤ ʧʽʜʭʦʜʘʤ ʜʦ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ, ʚ ʦʩʥʦʚʽ ʷʢʠʭ ʣʝʞʠʪʴ ʥʝ ʣʠʰʝ ʟʥʘʯʝʥʥʷ 

ʛʨʦʰʝʡ, ʘʣʝ ʡ ʮʽʥʥʦʩʪʽ, ʤʽʩʽʷ. ʉʘʤʝ ʪʦʤʫ ʟôʷʚʣʷʻʪʴʩʷ ʙʘʛʘʪʦ ʜʦʩʪʫʧʥʠʭ ʧʨʦʛʨʘʤ 

ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ. 

ʉʫʯʘʩʥʘ ʦʩʚʽʪʘ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ ʤʦʞʝ ʙʫʪʠ ʧʣʘʪʥʦʶ ʽ ʙʝʟʦʧʣʘʪʥʦʶ 

(ʟʘʚʜʷʢʠ ʯʠʩʣʝʥʥʠʤ ʦʩʚʽʪʥʽʤ ʧʨʦʛʨʘʤʘʤ ʟʘ ʧʽʜʪʨʠʤʢʠ ʤʽʞʥʘʨʦʜʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ). 

ɹʽʟʥʝʩʤʝʥʘʤ-ʧʦʯʘʪʢʽʚʮʷʤ ʢʨʘʱʝ ʧʦʯʠʥʘʪʠ ʟ ʤʦʞʣʠʚʦʩʪʝʡ, ʜʦʩʪʫʧʥʠʭ 

ʙʝʟʢʦʰʪʦʚʥʦ. 

ʅʘʧʨʠʢʣʘʜ, ʇʨʦʛʨʘʤʘ ʆʆʅ ʽʟ ʚʽʜʥʦʚʣʝʥʥʷ ʪʘ ʨʦʟʙʫʜʦʚʠ ʤʠʨʫ ʧʽʜʪʨʠʤʘʣʘ 

650 ʙʽʟʥʝʩ-ʩʪʘʨʪʘʧʽʚ, 8300 ʧʽʜʧʨʠʻʤʮʽʚ (56,2 % ʟ ʷʢʠʭ ï ʞʽʥʢʠ) ʟʜʦʙʫʣʠ ʥʦʚʽ 

ʟʥʘʥʥʷ ʪʘ ʥʘʚʠʯʢʠ ʟ ʫʧʨʘʚʣʽʥʥʷ ʙʽʟʥʝʩʦʤ, ʤʘʨʢʝʪʠʥʛʫ ʪʦʱʦ. ɼʣʷ ʪʠʭ, ʭʪʦ ʤʘʻ 

ʚʣʘʩʥʠʡ ʙʽʟʥʝʩ ʯʠ ʪʽʣʴʢʠ-ʥʦ ʧʣʘʥʫʻ ʡʦʛʦ ʨʦʟʧʦʯʘʪʠ, ʘʣʝ ʯʘʩ ʚʽʜ ʯʘʩʫ ʚʽʜʯʫʚʘʻ 

ʪʨʫʜʥʦʱʽ, ʟʘ ʇʨʦʛʨʘʤʦʶ ʆʆʅ ʽʟ ʚʽʜʥʦʚʣʝʥʥʷ ʪʘ ʨʦʟʙʫʜʦʚʠ ʤʠʨʫ ʧʨʦʚʦʜʷʪʴ ʩʝʨʽʾ 

ʙʝʟʢʦʰʪʦʚʥʠʭ ʪʨʝʥʽʥʛʽʚ ʟ ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʢʦʤʧʝʪʝʥʪʥʦʩʪʝʡ. ɼʣʷ 

ʫʯʘʩʪʽ ʚ ʪʘʢʠʭ ʩʝʤʽʥʘʨʘʭ ʜʦʩʪʘʪʥʴʦ ʧʦʧʝʨʝʜʥʴʦ ʟʘʨʝʻʩʪʨʫʚʘʪʠʩʷ. 

 

2. ɼʝʨʞʘʚʥʝ ʨʝʛʫʣʶʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ 

ʇʦʜʘʪʢʦʚʠʡ ʢʦʜʝʢʩ ʋʢʨʘʾʥʠ ʨʝʛʫʣʶʻ ʚʽʜʥʦʩʠʥʠ, ʱʦ ʚʠʥʠʢʘʶʪʴ ʫ ʩʬʝʨʽ 

ʩʧʨʘʚʣʷʥʥʷ ʧʦʜʘʪʢʽʚ ʽ ʟʙʦʨʽʚ, ʟʦʢʨʝʤʘ ʚʠʟʥʘʯʘʻ ʧʝʨʝʣʽʢ ʧʦʜʘʪʢʽʚ ʪʘ ʟʙʦʨʽʚ, 

ʧʣʘʪʥʠʢʽʚ, ʾʭ ʧʨʘʚʘ ʪʘ ʦʙʦʚôʷʟʢʠ, ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʧʦʨʫʰʝʥʥʷ ʧʦʜʘʪʢʦʚʦʛʦ 

ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʪʦʱʦ (https://zakon.rada.gov.ua/laws/show/2755-17#Text). 

ʂʦʜʝʢʩ ʟʘʢʦʥʽʚ ʧʨʦ ʧʨʘʮʶ ʋʢʨʘʾʥʠ ʨʝʛʫʣʶʻ ʪʨʫʜʦʚʽ ʚʽʜʥʦʩʠʥʠ ʚʩʽʭ 

ʧʨʘʮʽʚʥʠʢʽʚ (https://zakon.rada.gov.ua/laws/show/322-08#Text). ʅʠʤ ʚʠʟʥʘʯʝʥʦ 

ʧʨʘʚʦʚʽ ʦʩʥʦʚʠ ʥʘʡʤʫ ʧʨʘʮʽʚʥʠʢʽʚ ʧʽʜʧʨʠʻʤʮʝʤ (ʫʢʣʘʜʘʥʥʷ ʪʨʫʜʦʚʦʛʦ ʜʦʛʦʚʦʨʫ, 

ʨʦʙʦʯʠʡ ʯʘʩ, ʥʦʨʤʫʚʘʥʥʷ ʪʘ ʦʧʣʘʪʫ ʧʨʘʮʽ ʪʦʱʦ).  

ɿʘʢʦʥʦʤ çʇʨʦ ʨʦʟʚʠʪʦʢ ʪʘ ʜʝʨʞʘʚʥʫ ʧʽʜʪʨʠʤʢʫ ʤʘʣʦʛʦ ʽ ʩʝʨʝʜʥʴʦʛʦ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʚ ʋʢʨʘʾʥʽè ʚʠʟʥʘʯʝʥʦ ʫʤʦʚʠ, ʤʝʭʘʥʽʟʤʠ ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʦʾ, 

ʽʥʬʦʨʤʘʮʽʡʥʦʾ, ʢʦʥʩʫʣʴʪʘʮʽʡʥʦʾ ʜʝʨʞʘʚʥʦʾ ʧʽʜʪʨʠʤʢʠ ʮʠʤ ʩʫʙôʻʢʪʘʤ 

ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ  (https://zakon.rada.gov.ua/laws/show/4618-17#Text). 

ʇʨʘʚʦʚʽ ʦʩʥʦʚʠ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʩʪʨʫʢʪʫʨ, 

ʜʝʨʞʘʚʥʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʚʠʩʚʽʪʣʝʥʦ ʚ ʟʘʢʦʥʘʭ ʋʢʨʘʾʥʠ, 

ʧʦʩʪʘʥʦʚʘʭ ɺʝʨʭʦʚʥʦʾ ʈʘʜʠ ʪʘ ʂʘʙʽʥʝʪʫ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ, ʫʢʘʟʘʭ ʇʨʝʟʠʜʝʥʪʘ 

ʋʢʨʘʾʥʠ, ʥʘʢʘʟʘʭ ʤʽʥʽʩʪʝʨʩʪʚ ʽ ʚʽʜʦʤʩʪʚ, ʨʦʟʧʦʨʷʜʞʝʥʥʷʭ ʛʦʣʽʚ 

ʜʝʨʞʘʜʤʽʥʽʩʪʨʘʮʽʡ ʪʘ ʽʥʰʠʭ ʥʦʨʤʘʪʠʚʥʠʭ ʘʢʪʘʭ ʟ ʮʠʭ ʧʠʪʘʥʴ, ʧʝʨʝʜʫʩʽʤ ʫ 

ɻʦʩʧʦʜʘʨʩʴʢʦʤʫ ʢʦʜʝʢʩʽ ʋʢʨʘʾʥʠ (https://zakon.rada.gov.ua/laws/show/436-

15#Text). 

 

3. ʇʽʜʧʨʠʻʤʩʪʚʦ ʷʢ ʶʨʠʜʠʯʥʘ ʦʩʦʙʘ ʫ ʧʨʘʚʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʋʢʨʘʾʥʠ 

ɼʣʷ ʟʜʽʡʩʥʝʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʜʣʷ ʧʨʦʚʘʜʞʝʥʥʷ 

ʥʝʢʦʤʝʨʮʽʡʥʦʾ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʤʦʞʝ ʙʫʪʠ ʩʪʚʦʨʝʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ, ʷʢʝ ʻ 

ʶʨʠʜʠʯʥʦʶ ʦʩʦʙʦʶ. 

ɿʘʣʝʞʥʦ ʚʽʜ ʬʦʨʤ ʚʣʘʩʥʦʩʪʽ, ʧʝʨʝʜʙʘʯʝʥʠʭ ʟʘʢʦʥʦʤ, ʚ ʋʢʨʘʾʥʽ ʤʦʞʫʪʴ 

ʜʽʷʪʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʪʘʢʠʭ ʚʠʜʽʚ: 

¶ ʧʨʠʚʘʪʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ (ʜʽʻ ʥʘ ʦʩʥʦʚʽ ʧʨʠʚʘʪʥʦʾ ʚʣʘʩʥʦʩʪʽ ʦʜʥʦʛʦ ʯʠ 

https://zakon.rada.gov.ua/laws/show/2755-17#Text
https://zakon.rada.gov.ua/laws/show/4618-17#Text
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ʢʽʣʴʢʦʭ ʛʨʦʤʘʜʷʥ, ʽʥʦʟʝʤʮʽʚ, ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ);  

¶ ʧʽʜʧʨʠʻʤʩʪʚʦ ʢʦʣʝʢʪʠʚʥʦʾ ʚʣʘʩʥʦʩʪʽ (ʜʽʻ ʥʘ ʦʩʥʦʚʽ ʢʦʣʝʢʪʠʚʥʦʾ 

ʚʣʘʩʥʦʩʪʽ); 

¶ ʢʦʤʫʥʘʣʴʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ (ʜʽʻ ʥʘ ʦʩʥʦʚʽ ʢʦʤʫʥʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ 

ʪʝʨʠʪʦʨʽʘʣʴʥʦʾ ʛʨʦʤʘʜʠ); 

¶ ʜʝʨʞʘʚʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ (ʜʽʻ ʥʘ ʦʩʥʦʚʽ ʜʝʨʞʘʚʥʦʾ ʚʣʘʩʥʦʩʪʽ); 

¶ ʧʽʜʧʨʠʻʤʩʪʚʦ, ʟʘʩʥʦʚʘʥʝ ʥʘ ʟʤʽʰʘʥʽʡ ʬʦʨʤʽ ʚʣʘʩʥʦʩʪʽ (ʥʘ ʙʘʟʽ 

ʦʙôʻʜʥʘʥʥʷ ʤʘʡʥʘ ʨʽʟʥʠʭ ʬʦʨʤ ʚʣʘʩʥʦʩʪʽ). 

ɺ ʋʢʨʘʾʥʽ ʤʦʞʫʪʴ ʜʽʷʪʠ ʪʘʢʦʞ ʽʥʰʽ ʚʠʜʠ ʧʽʜʧʨʠʻʤʩʪʚ, ʧʝʨʝʜʙʘʯʝʥʽ 

ʟʘʢʦʥʦʤ. 

ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʚ ʩʪʘʪʫʪʥʦʤʫ ʢʘʧʽʪʘʣʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʽʥʦʟʝʤʥʘ ʽʥʚʝʩʪʠʮʽʷ 

ʩʪʘʥʦʚʠʪʴ ʥʝ ʤʝʥʰ ʷʢ 10%, ʚʦʥʦ ʻ ʧʽʜʧʨʠʻʤʩʪʚʦʤ ʟ ʽʥʦʟʝʤʥʠʤʠ ʽʥʚʝʩʪʠʮʽʷʤʠ. 

ʇʽʜʧʨʠʻʤʩʪʚʦ, ʚ ʩʪʘʪʫʪʥʦʤʫ ʢʘʧʽʪʘʣʽ ʷʢʦʛʦ ʽʥʦʟʝʤʥʘ ʽʥʚʝʩʪʠʮʽʷ ʩʪʘʥʦʚʠʪʴ 100%, 

ʚʚʘʞʘʻʪʴʩʷ ʽʥʦʟʝʤʥʠʤ ʧʽʜʧʨʠʻʤʩʪʚʦʤ. 

ɻʨʦʤʘʜʷʥʠʥ ʋʢʨʘʾʥʠ ʚʠʟʥʘʻʪʴʩʷ ʩʫʙôʻʢʪʦʤ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʫ ʨʘʟʽ 

ʟʜʽʡʩʥʝʥʥʷ ʥʠʤ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʟʘ ʫʤʦʚʠ ʜʝʨʞʘʚʥʦʾ ʨʝʻʩʪʨʘʮʽʾ ʡʦʛʦ 

ʷʢ ʧʽʜʧʨʠʻʤʮʷ ʙʝʟ ʩʪʘʪʫʩʫ ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ. ʇʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ ʤʦʞʥʘ 

ʟʜʽʡʩʥʶʚʘʪʠ ʽʟ ʟʘʣʫʯʝʥʥʷʤ ʘʙʦ ʙʝʟ ʟʘʣʫʯʝʥʥʷ ʥʘʡʤʘʥʦʾ ʧʨʘʮʽ. 

ʌʽʟʠʯʥʘ ʦʩʦʙʘ-ʧʽʜʧʨʠʻʤʝʮʴ (ʌʆʇ) ï ʮʝ ʛʨʦʤʘʜʷʥʠʥ, ʷʢʠʡ ʟʘʡʤʘʻʪʴʩʷ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʶ ʜʽʷʣʴʥʽʩʪʶ, ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʫ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʘʭ ʽ ʩʧʣʘʯʫʻ 

ʚʽʜʧʦʚʽʜʥʽ ʧʦʜʘʪʢʠ.  

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʯʠʥʥʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ, ʤʽʩʮʝʚʽ ʦʨʛʘʥʠ ʚʣʘʜʠ ʤʘʶʪʴ ʜʘʪʠ 

ʡʦʤʫ ʜʦʟʚʽʣ ʜʣʷ ʟʘʥʷʪʪʷ ʧʝʚʥʠʤ ʙʽʟʥʝʩʦʤ. ɿʛʽʜʥʦ ʟ ʥʦʚʠʤ ʎʠʚʽʣʴʥʠʤ ʢʦʜʝʢʩʦʤ 

ʋʢʨʘʾʥʠ, ʬʦʨʤʘʣʴʥʦ ʟ 14 ʨʦʢʽʚ ʤʦʞʥʘ ʟʘʩʥʫʚʘʪʠ ʬʽʨʤʫ, ʘ ʟ 16 ʨʦʢʽʚ ï 

ʨʝʻʩʪʨʫʚʘʪʠʩʷ ʧʽʜʧʨʠʻʤʮʝʤ. 

ʇʝʨʰ ʥʽʞ ʨʝʻʩʪʨʫʚʘʪʠ ʩʪʘʪʫʩ ʧʽʜʧʨʠʻʤʮʷ, ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠʩʷ ʟ ʪʠʤ, ʷʢʫ 

ʛʨʫʧʫ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ ʷʢ ʧʣʘʪʥʠʢʽʚ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ ʦʙʨʘʪʠ. 

ʌʽʟʠʯʥʽ ʦʩʦʙʠ-ʧʽʜʧʨʠʻʤʮʽ ɯ ʛʨʫʧʠ ʤʦʞʫʪʴ ʪʦʨʛʫʚʘʪʠ ʥʘ ʨʠʥʢʫ, ʥʘʜʘʚʘʪʠ 

ʧʦʙʫʪʦʚʽ ʧʦʩʣʫʛʠ ʥʘʩʝʣʝʥʥʶ (ʚʠʛʦʪʦʚʣʷʪʠ ʟʘ ʽʥʜʠʚʽʜʫʘʣʴʥʠʤ ʟʘʤʦʚʣʝʥʥʷʤ, 

ʥʘʜʘʚʘʪʠ ʧʦʩʣʫʛʠ ʟ ʨʝʤʦʥʪʫ, ʨʝʩʪʘʚʨʘʮʽʾ, ʪʝʭʥʽʯʥʦʛʦ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ, ʧʨʘʥʥʷ, 

ʯʠʱʝʥʥʷ, ʬʘʨʙʫʚʘʥʥʷ, ʚʠʢʦʥʘʥʥʷ ʬʦʪʦʨʦʙʽʪ, ʚʠʨʦʙʢʠ ʭʫʪʨʘ, ʧʨʠʙʠʨʘʥʥʷ 

ʧʨʠʤʽʱʝʥʴ, ʧʝʨʫʢʘʨʩʴʢʽ, ʨʠʪʫʘʣʴʥʽ ʧʦʩʣʫʛʠ, ʧʦʩʣʫʛʠ, ʧʦʚôʷʟʘʥʽ ʟ ʩʽʣʴʩʴʢʠʤ ʽ 

ʣʽʩʦʚʠʤ ʛʦʩʧʦʜʘʨʩʪʚʦʤ). ʇʝʨʝʜʙʘʯʝʥʦ, ʱʦ ʧʽʜʧʨʠʻʤʝʮʴ ʚʠʢʦʥʫʻ ʚʩʶ ʨʦʙʦʪʫ 

ʩʘʤʦʩʪʽʡʥʦ, ʙʝʟ ʥʘʡʥʷʪʠʭ ʧʨʘʮʽʚʥʠʢʽʚ. ɺʩʪʘʥʦʚʣʝʥʦ ʤʘʢʩʠʤʘʣʴʥʠʡ ʜʦʭʽʜ  1 118 

900 ʛʨʥ ʟʘ ʨʽʢ (ʮʝ 167 ʨʦʟʤʽʨʽʚ ʤʽʥʽʤʘʣʴʥʦʾ ʟʘʨʧʣʘʪʠ). 

ʌʽʟʠʯʥʽ ʦʩʦʙʠ-ʧʽʜʧʨʠʻʤʮʽ ɯɯ ʛʨʫʧʠ ʤʦʞʫʪʴ ʥʘʜʘʚʘʪʠ ʧʦʩʣʫʛʠ ʷʢ ʥʘʩʝʣʝʥʥʶ, 

ʪʘʢ ʽ ʧʣʘʪʥʠʢʘʤ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ; ʚʠʨʦʙʣʷʪʠ ʪʘ ʧʨʦʜʘʚʘʪʠ ʪʦʚʘʨʠ (ʚ ʪʦʨʛʦʚʝʣʴʥʽʡ 

ʪʦʯʮʽ, ʚ ɯʥʪʝʨʥʝʪʽ), ʧʨʘʮʶʚʘʪʠ ʥʘ ʬʨʽʣʘʥʩʽ. ʌʆʇʘʤ ʮʽʻʾ ʛʨʫʧʠ ʜʦʟʚʦʣʝʥʦ ʥʘʡʤʘʪʠ 

ʚ ʰʪʘʪ ʜʦ 10 ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ (ʟʘ ʥʝʦʙʭʽʜʥʦʩʪʽ ʤʦʞʥʘ ʥʘʡʥʷʪʠ ʙʽʣʴʰʝ ʧʨʘʮʽʚʥʠʢʽʚ 

ʽ ʦʬʦʨʤʠʪʠ ʟʘ ʫʛʦʜʦʶ ʘʫʪʩʪʘʬʬʽʥʛʫ). ʄʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʠʡ ʜʦʭʽʜ ʟʘ ʨʽʢ ʥʝ 

ʤʦʞʝ ʧʝʨʝʚʠʱʫʚʘʪʠ 5 587 800 ʛʨʥ. ( ʮʝ 834 ʨʦʟʤʽʨʽʚ ʤʽʥʽʤʘʣʴʥʠʭ ʟʘʨʧʣʘʪ). 

ʌʽʟʠʯʥʽ ʦʩʦʙʠ-ʧʽʜʧʨʠʻʤʮʽ ɯɯɯ ʛʨʫʧʠ ʤʦʞʫʪʴ ʚʝʩʪʠ ʙʫʜʴ-ʷʢʫ ʜʽʷʣʴʥʽʩʪʴ, ʢʨʽʤ 

ʪʠʭ, ʷʢʽ ʟʘʙʦʨʦʥʝʥʽ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ ʥʘ ʻʜʠʥʦʤʫ ʧʦʜʘʪʢʫ. ɼʣʷ ʌʆʇʽʚ ʮʽʻʾ ʛʨʫʧʠ 

ʥʝʤʘʻ ʦʙʤʝʞʝʥʴ ʱʦʜʦ ʢʽʣʴʢʦʩʪʽ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʄʘʢʩʠʤʘʣʴʥʦ ʜʦʧʫʩʪʠʤʠʡ ʜʦʭʽʜ 
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ʟʘ ʨʽʢ ʩʪʘʥʦʚʠʪʴ 7 818 900 ʛʨʥ ʜʦʭʦʜʫ (ʮʝ 1167 ʤʽʥʽʤʘʣʴʥʠʭ ʟʘʨʧʣʘʪ). 

ɼʦ IV ʛʨʫʧʠ ʚʽʜʥʦʩʷʪʴ ʩʽʣʴʩʴʢʦʛʦʩʧʦʜʘʨʩʴʢʠʭ ʪʦʚʘʨʦʚʠʨʦʙʥʠʢʽʚ, ʟʦʢʨʝʤʘ 

ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ), ʷʢʽ ʧʨʦʚʘʜʷʪʴ ʜʽʷʣʴʥʽʩʪʴ ʚʠʥʷʪʢʦʚʦ ʚ ʤʝʞʘʭ 

ʬʝʨʤʝʨʩʴʢʦʛʦ ʛʦʩʧʦʜʘʨʩʪʚʘ, ʟʘʨʝʻʩʪʨʦʚʘʥʦʛʦ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ 

ʬʝʨʤʝʨʩʴʢʝ ʛʦʩʧʦʜʘʨʩʪʚʦè. 

 

4. ʆʩʥʦʚʥʽ ʢʨʦʢʠ ʧʽʜʛʦʪʦʚʢʠ ʜʦ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ: 

ɹʽʟʥʝʩ-ʧʣʘʥ. 

ʅʘʚʘʞʠʪʠʩʴ ʨʦʟʧʦʯʘʪʠ ʨʝʻʩʪʨʫʚʘʥʥʷ ʩʚʦʛʦ ʙʽʟʥʝʩʫ ʧʨʦʩʪʽʰʝ ʟʘ ʫʤʦʚʠ 

ʧʨʦʚʝʜʝʥʥʷ ʚʠʚʘʞʝʥʠʭ ʧʨʦʨʘʭʫʥʢʽʚ, ʪʦʙʪʦ ʧʣʘʥʫʚʘʥʥʷ. ʅʘʧʠʩʘʥʥʷ ʙʽʟʥʝʩ-ʧʣʘʥʫ 

ï ʩʧʨʘʚʘ ʥʝ ʪʘʢʘ ʥʝʟʨʦʟʫʤʽʣʘ ʪʘ ʩʢʣʘʜʥʘ, ʷʢ ʤʦʞʝ ʟʜʘʚʘʪʠʩʷ. ʇʨʠ ʮʴʦʤʫ ʞʦʜʝʥ 

ʧʽʜʧʨʠʻʤʝʮʴ, ʷʢʠʡ ʭʦʯʘ ʙ ʨʘʟ ʩʧʨʦʙʫʚʘʚ ʩʢʣʘʩʪʠ ʙʽʟʥʝʩ-ʧʣʘʥ, ʥʝ ʩʢʘʞʝ, ʱʦ ʮʝ 

ʧʨʦʩʪʦ. ʂʦʨʠʩʥʦ ʦʟʥʘʡʦʤʠʪʠʩʷ ʟʽ ʟʨʘʟʢʘʤʠ ʛʦʪʦʚʠʭ ʙʽʟʥʝʩ-ʧʣʘʥʽʚ, ʚʞʝ ʢʠʤʦʩʴ 

ʢʦʣʠʩʴ ʥʘʧʠʩʘʥʠʭ ʽ, ʤʦʞʝ ʙʫʪʠ, ʥʘʚʽʪʴ ʨʝʘʣʽʟʦʚʘʥʠʭ.  

ɿʘ ʮʽʣʴʦʚʠʤ ʧʨʠʟʥʘʯʝʥʥʷʤ ʙʽʟʥʝʩ-ʧʣʘʥʠ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʥʘ 2 ʚʠʜʠ:  

¶ ʜʣʷ ʟʘʧʦʯʘʪʢʫʚʘʥʥʷ ʚʣʘʩʥʦʾ ʩʧʨʘʚʠ (ʧʽʜʧʨʠʻʤʝʮʴ ʧʨʦʧʠʩʫʻ ʜʣʷ ʩʝʙʝ 

ʨʝʘʣʴʥʠʡ ʧʣʘʥ ʜʽʡ, ʷʢʦʛʦ ʚʽʥ ʙʫʜʝ ʜʦʪʨʠʤʫʚʘʪʠʩʷ). 

¶ ʜʣʷ ʦʪʨʠʤʘʥʥʷ ʽʥʚʝʩʪʠʮʽʡ (ʜʦʚʝʩʪʠ ʩʧʨʦʤʦʞʥʽʩʪʴ ʧʨʦʻʢʪʫ ʽ ʝʬʝʢʪʠʚʥʽʩʪʴ 
ʚʠʪʨʘʪ ʢʦʰʪʽʚ, ʱʦʙʠ ʟʥʘʡʪʠ ʽʥʚʝʩʪʦʨʽʚ, ʛʨʘʥʪ ʘʙʦ ʢʨʝʜʠʪ). 

ʅʝʟʘʣʝʞʥʦ ʚʽʜ ʨʦʜʫ ʜʽʷʣʴʥʦʩʪʽ, ʦʩʥʦʚʥʽ ʩʢʣʘʜʦʚʽ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʙʫʜʫʪʴ 

ʦʜʥʘʢʦʚʠʤʠ. 

 

5. ɺʠʜʠ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ 

ʇʽʜʧʨʠʻʤʥʠʮʴʢʘ ʜʽʷʣʴʥʽʩʪʴ ʨʽʟʥʦʤʘʥʽʪʥʘ, ʷʢ ʽ ʣʶʜʩʴʢʽ ʧʦʪʨʝʙʠ. ɺʩʽ 

ʯʠʩʣʝʥʥʽ ʧʨʦʷʚʠ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʤʦʞʥʘ ʟʛʨʫʧʫʚʘʪʠ ʪʘʢʠʤ ʯʠʥʦʤ: ʚʠʨʦʙʥʠʯʝ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ, ʢʦʤʝʨʮʽʡʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ, ʧʦʩʝʨʝʜʥʠʮʴʢʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ, 

ʬʽʥʘʥʩʦʚʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ (ʚ ʪʦʤʫ ʯʠʩʣʽ ʩʪʨʘʭʦʚʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ). 

ʆʩʪʘʥʥʽʤ ʯʘʩʦʤ ʚ ʋʢʨʘʾʥʽ ʥʘʙʫʚʘʻ ʧʦʧʫʣʷʨʥʦʩʪʽ ʩʦʮʽʘʣʴʥʝ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ, ʥʘʮʽʣʝʥʝ ʥʘ ʧʦʤôʷʢʰʝʥʥʷ ʘʙʦ ʨʦʟʚôʷʟʘʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʧʨʦʙʣʝʤ. 

ʆʩʥʦʚʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʪʘʢʦʾ ʜʽʷʣʴʥʦʩʪʽ: ʧʦʟʠʪʠʚʥʽ ʩʦʮʽʘʣʴʥʽ ʨʝʟʫʣʴʪʘʪʠ, 

ʽʥʥʦʚʘʮʽʡʥʽʩʪʴ, ʩʘʤʦʦʢʫʧʦʚʫʚʘʥʥʷ ʪʘ ʬʽʥʘʥʩʦʚʘ ʩʪʽʡʢʽʩʪʴ (ʟʜʘʪʥʽʩʪʴ ʨʦʟʚôʷʟʫʚʘʪʠ 

ʩʦʮʽʘʣʴʥʽ ʧʨʦʙʣʝʤʠ ʜʦ ʪʠʭ ʧʽʨ, ʧʦʢʠ ʮʝ ʥʝʦʙʭʽʜʥʦ, ʘʣʝ ʟʘʚʜʷʢʠ ʜʦʭʦʜʘʤ ʚʽʜ 

ʚʣʘʩʥʦʾ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ).  

ʉʦʮʽʘʣʴʥʦ-ʦʨʽʻʥʪʦʚʘʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʧʨʦʧʦʥʫʶʪʴ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ 

ʩʪʚʦʨʝʥʥʷ ʨʦʙʦʯʠʭ ʤʽʩʮʴ, ʥʦʚʠʭ ʬʦʨʤ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ ʟʘʡʥʷʪʦʩʪʽ, 

ʜʦʧʦʤʘʛʘʶʪʴ ʧʦʜʦʣʘʪʠ ʩʦʮʽʘʣʴʥʫ ʽʟʦʣʴʦʚʘʥʽʩʪʴ ʣʶʜʷʤ ʟ ʦʙʤʝʞʝʥʠʤʠ ʬʽʟʠʯʥʠʤʠ 

ʪʘ ʧʩʠʭʽʯʥʠʤʠ ʤʦʞʣʠʚʦʩʪʷʤʠ, ʪʠʤ, ʭʪʦ ʙʫʚ ʙʝʟʨʦʙʽʪʥʠʤ ʧʨʦʪʷʛʦʤ ʪʨʠʚʘʣʦʛʦ 

ʯʘʩʫ, ʧʨʝʜʩʪʘʚʥʠʢʘʤ ʛʨʫʧ ʨʠʟʠʢʫ. ʉʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʩʧʨʠʷʻ ʨʦʟʚʠʪʢʫ 

ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʘ ʩʦʮʽʘʣʴʥʠʭ ʧʦʩʣʫʛ, ʥʝʦʙʭʽʜʥʠʭ ʩʫʩʧʽʣʴʩʪʚʫ, ʘʣʝ ʷʢʠʤʠ ʥʝ 

ʧʨʘʛʥʝ ʟʘʡʤʘʪʠʩʷ ʟʚʠʯʘʡʥʠʡ ʙʽʟʥʝʩ (ʤʘʣʦʧʨʠʙʫʪʢʦʚʽ, ʥʝʧʨʝʩʪʠʞʥʽ ʘʙʦ 

ʧʦʪʨʝʙʫʶʪʴ ʩʧʝʮʽʘʣʴʥʦʾ ʧʨʦʬʝʩʽʡʥʦʾ ʧʽʜʛʦʪʦʚʢʠ). 

ʋ ʤʝʞʘʭ ʧʨʦʻʢʪʫ çʉʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʚ ʋʢʨʘʾʥʽ: ʜʦʩʷʛʥʝʥʥʷ 

ʩʦʮʽʘʣʴʥʠʭ ʟʤʽʥ ʟʘ ʽʥʽʮʽʘʪʠʚʦʶ ʟʥʠʟʫè, ʱʦ ʨʝʘʣʽʟʫʻʪʴʩʷ ʟʘ ʧʽʜʪʨʠʤʢʠ 

ɭʚʨʦʧʝʡʩʴʢʦʛʦ ʉʦʶʟʫ (2019 ʨ.), ʙʫʣʦ ʨʦʟʨʦʙʣʝʥʦ ɿʝʣʝʥʫ ʢʥʠʛʫ ʟ ʩʦʮʽʘʣʴʥʦʛʦ 
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ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ, ʷʢʫ ʚ ɭʉ ʥʘʟʠʚʘʶʪʴ ɹʽʣʦʶ ʢʥʠʛʦʶ. (https://socialbusiness.in.ua/). 

 

6. ʉʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ 

ʂʘʪʝʛʦʨʽʷ çʩʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦè ʯʘʩʪʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʫ ʜʫʞʝ 

ʰʠʨʦʢʦʤʫ ʩʝʥʩʽ ʽ ʱʦʜʦ ʨʽʟʥʦʤʘʥʽʪʥʦʛʦ ʩʧʝʢʪʨʫ ʽʥʽʮʽʘʪʠʚ. ɼʣʷ ʙʘʛʘʪʴʦʭ ʩʦʮʽʘʣʴʥʝ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʘʩʦʮʽʶʻʪʴʩʷ ʣʠʰʝ ʽʟ ʜʽʷʣʴʥʽʩʪʶ ʥʝʧʨʠʙʫʪʢʦʚʠʭ ʦʨʛʘʥʽʟʘʮʽʡ, ʷʢʽ 

ʨʦʟʧʦʯʘʣʠ ʢʦʤʝʨʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ, ʟʘʨʦʙʣʷʶʯʠ ʢʦʰʪʠ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʾ ʮʽʣʝʡ. 

ɯʥʰʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʡʦʛʦ ʜʣʷ ʦʟʥʘʯʝʥʥʷ ʙʫʜʴ-ʢʦʛʦ, ʭʪʦ ʟʘʧʦʯʘʪʢʫʚʘʚ 

ʥʝʧʨʠʙʫʪʢʦʚʫ ʦʨʛʘʥʽʟʘʮʽʶ. ʏʘʩʪʦ ʮʠʤ ʧʦʥʷʪʪʷʤ ʧʦʩʣʫʛʦʚʫʶʪʴʩʷ 

ʭʘʨʘʢʪʝʨʠʟʫʶʯʠ ʜʽʷʣʴʥʽʩʪʴ ʚʣʘʩʥʠʢʽʚ ʙʽʟʥʝʩʫ, ʷʢʽ ʽʥʪʝʛʨʫʶʪʴ ʩʦʮʽʘʣʴʥʫ 

ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʚ ʾʭʥʶ ʙʽʟʥʝʩʦʚʫ ʜʽʷʣʴʥʽʩʪʴ. 

ʇʨʦʚʽʩʥʠʢʦʤ ʩʫʯʘʩʥʦʛʦ ʩʦʮʽʘʣʴʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʘʤʝʨʠʢʘʥʩʴʢʽ 

ʜʦʩʣʽʜʥʠʢʠ ʚʚʘʞʘʶʪʴ ʛʨʦʤʘʜʩʴʢʫ ʩʘʤʦʦʨʛʘʥʽʟʘʮʽʶ, ʷʢʘ ʤʘʻ ʜʘʚʥʶ ʽʩʪʦʨʽʶ ʪʘ 

ʪʨʘʜʠʮʽʾ ʫ ʉʐɸ. ɿ ʯʘʩʫ ʬʦʨʤʫʚʘʥʥʷ ʢʨʘʾʥʠ ʜʣʷ ʚʠʨʽʰʝʥʥʷ ʧʝʚʥʠʭ ʩʦʮʽʘʣʴʥʠʭ 

ʧʨʦʙʣʝʤ ʩʪʚʦʨʶʚʘʣʠʩʷ ʨʽʟʥʦʛʦ ʪʠʧʫ ʦʨʛʘʥʽʟʘʮʽʾ ʩʘʤʦʜʦʧʦʤʦʛʠ ʡ ʙʣʘʛʦʜʽʡʥʦʩʪʽ. 

ʉʧʨʘʚʞʥʽʡ ʩʧʣʝʩʢ ʪʚʦʨʯʦʾ ʛʨʦʤʘʜʷʥʩʴʢʦʾ ʘʢʪʠʚʥʦʩʪʽ ʚʽʜʙʫʚʩʷ ʚ ʧʝʨʽʦʜ ʤʽʞ 1880 

ʽ 1920 ʨʦʢʘʤʠ, ʢʦʣʠ ʉʐɸ ʰʚʠʜʢʦ ʪʨʘʥʩʬʦʨʤʫʚʘʣʘʩʴ ʽʟ ʩʫʢʫʧʥʦʩʪʽ ʥʝʚʝʣʠʢʠʭ, 

ʩʘʤʦʜʦʩʪʘʪʥʽʭ ʛʦʩʧʦʜʘʨʩʪʚ ʽ ʩʝʨʝʜʥʽʭ ʤʽʩʪ ʚ ʽʥʜʫʩʪʨʽʘʣʽʟʦʚʘʥʝ ʩʫʩʧʽʣʴʩʪʚʦ 

ʩʧʦʞʠʚʘʯʽʚ. ʄʽʣʴʡʦʥʠ ʟʦʚʥʽʰʥʽʭ ʽ ʚʥʫʪʨʽʰʥʽʭ ʤʽʛʨʘʥʪʽʚ ʥʘʚʦʜʥʠʣʠ ʤʽʩʪʘ, ʷʢʽ ʥʝ 

ʙʫʣʠ ʛʦʪʦʚʽ ʧʨʠʡʥʷʪʠ ʪʘʢʫ ʢʽʣʴʢʽʩʪʴ ʞʠʪʝʣʽʚ ï ʪʠʧʦʚʝ ʷʚʠʱʝ ʩʫʯʘʩʥʦʛʦ ʞʠʪʪʷ 

ʙʘʛʘʪʴʦʭ ʢʨʘʾʥ, ʱʦ ʨʦʟʚʠʚʘʶʪʴʩʷ. 

ʉʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʛʨʦʤʘʜʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ɻʦʣʦʚʥʘ ʚʽʜʤʽʥʥʽʩʪʴ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʛʨʦʤʘʜʩʴʢʽ ʜʽʷʯʽ, ʷʢ ʧʨʘʚʠʣʦ, ʧʨʘʛʥʫʪʴ 

ʚʠʢʣʠʢʘʪʠ ʟʤʽʥʠ ʰʣʷʭʦʤ ʚʧʣʠʚʫ ʥʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʦʨʛʘʥʘʤʠ ʚʣʘʜʠ ʯʠ ʽʥʰʠʤʠ 

ʽʥʩʪʠʪʫʮʽʷʤʠ ʘʙʦ ʰʣʷʭʦʤ ʟʤʽʥʠ ʩʪʘʚʣʝʥʥʷ ʩʫʩʧʽʣʴʩʪʚʘ ʜʦ ʪʽʻʾ ʯʠ ʽʥʰʦʾ ʧʨʦʙʣʝʤʠ.  

ʉʦʮʽʘʣʴʥʽ ʧʽʜʧʨʠʻʤʮʽ ʟʜʽʡʩʥʶʶʪʴ ʰʠʨʰʠʡ ʩʧʝʢʪʨ ʜʽʷʣʴʥʦʩʪʽ, ʚʢʣʶʯʘʶʯʠ 

ʩʪʚʦʨʝʥʥʷ ʽʥʩʪʠʪʫʮʽʡ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʨʽʰʝʥʴ.  

ʆʩʢʽʣʴʢʠ ʯʠʥʥʝ ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʥʝ ʚʠʟʥʘʯʘʻ ʩʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ ʷʢ 

ʦʢʨʝʤʫ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʧʨʘʚʦʚʫ ʬʦʨʤʫ, ʥʘʤ ʥʝʦʙʭʽʜʥʦ ʢʝʨʫʚʘʪʠʩʴ ʥʦʨʤʘʤʠ, ʱʦ 

ʨʝʛʫʣʶʚʘʪʠʤʫʪʴ ʫʧʨʘʚʣʽʥʥʷ ʧʽʜʧʨʠʻʤʩʪʚʦʤ ʚ ʨʘʤʢʘʭ ʦʙʨʘʥʦʾ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-

ʧʨʘʚʦʚʦʾ ʬʦʨʤʠ.  

ʆʪʞʝ, ʚ ʋʢʨʘʾʥʽ ʚʠʟʥʘʯʝʥʥʷ ʩʦʮʽʘʣʴʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʟʘʢʦʥʦʜʘʚʯʦ ʥʝ 

ʦʬʦʨʤʣʝʥʦ. 

ɿʘʢʦʥʠ, ʱʦ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʜʦ ʩʫʙ'ʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʾʭ 

ʬʦʨʤ ʦʨʛʘʥʽʟʘʮʽʾ ʙʽʟʥʝʩʫ, ʨʝʛʫʣʶʶʪʴ ʜʽʷʣʴʥʽʩʪʴ ʩʦʮʽʘʣʴʥʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ ʪʘʢʦʞ. 

ɼʦ ʦʩʥʦʚʥʠʭ ʬʦʨʤ ʦʨʛʘʥʽʟʘʮʽʾ ʙʽʟʥʝʩʫ ʜʣʷ ʩʦʮʽʘʣʴʥʠʭ ʧʽʜʧʨʠʻʤʩʪʚ ʚ ʋʢʨʘʾʥʽ 

ʥʘʣʝʞʘʪʴ: ʬʽʟʠʯʥʘ ʦʩʦʙʘ-ʧʽʜʧʨʠʻʤʝʮʴ, ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʛʨʦʤʘʜʩʴʢʘ 

ʩʧʽʣʢʘ, ʙʣʘʛʦʜʽʡʥʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʧʨʠʚʘʪʥʝ ʧʽʜʧʨʠʻʤʩʪʚʦ, ʧʨʠʚʘʪʥʘ ʦʨʛʘʥʽʟʘʮʽʷ, 

ʪʦʚʘʨʠʩʪʚʦ ʟ ʦʙʤʝʞʝʥʦʶ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʶ. 

ʅʘʨʘʟʽ ʚ ʋʢʨʘʾʥʽ ʙʨʘʢʫʻ ʜʦʩʚʽʜʫ, ʧʨʘʢʪʠʢʠ ʪʘ ʨʦʟʫʤʽʥʥʷ ʩʦʮʽʘʣʴʥʦʛʦ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ, ʽ, ʥʘʩʘʤʧʝʨʝʜ, ʜʦʩʪʘʪʥʴʦʾ ʢʽʣʴʢʦʩʪʽ ʩʦʮʽʘʣʴʥʠʭ ʧʽʜʧʨʠʻʤʮʽʚ, ʷʢʽ, 

ʦʙ'ʻʜʥʘʚʰʠʩʴ ʽ ʜʦʩʷʛʥʫʚʰʠ ʩʧʽʣʴʥʦʾ ʟʛʦʜʠ, ʟʘʭʠʱʘʣʠ ʙ ʩʚʦʾ ʽʥʪʝʨʝʩʠ ʽ ʨʦʟʚʠʚʘʣʠ 

ʙ ʩʦʮʽʘʣʴʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʰʣʷʭʦʤ ʫʭʚʘʣʝʥʥʷ ʟʘʢʦʥʫ. ʈʦʟʨʦʙʢʘ ʪʘ ʧʨʠʡʥʷʪʪʷ 

ʥʝʟʙʘʣʘʥʩʦʚʘʥʦʛʦ ʟʘʢʦʥʫ ʤʦʞʝ ʦʙʤʝʞʠʪʠ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʩʦʮʽʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ, 

https://socialbusiness.in.ua/


 
 

 

42 

ʟʚʫʞʫʶʯʠ ʾʾ ʩʬʝʨʫ ʯʠ ʥʘʚʽʪʴ ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʥʝʾ. ʉʧʨʘʚʞʥʽʤ 

ʧʽʜʪʚʝʨʜʞʝʥʥʷʤ ʟʘʢʨʽʧʣʝʥʥʷ ʩʦʮʽʘʣʴʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʚ ʋʢʨʘʾʥʽ ʩʪʘʥʝ 

ʦʙʻʜʥʘʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʧʽʜʧʨʠʻʤʮʽʚ ʜʣʷ ʦʙʤʽʥʫ ʜʦʩʚʽʜʦʤ ʪʘ ʚʧʣʠʚʫ ʥʘ 

ʬʦʨʤʫʚʘʥʥʷ ʩʧʨʠʷʪʣʠʚʦʾ ʧʦʣʽʪʠʢʠ ʪʘ ʧʨʘʚʦʚʠʭ ʟʘʩʘʜ ʩʦʮʽʘʣʴʥʦʛʦ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ, ʷʢʽ ʤʦʞʫʪʴ ʤʘʪʠ ʧʦʟʠʪʠʚʥʽ ʥʘʩʣʽʜʢʠ ʚ ʤʘʡʙʫʪʥʴʦʤʫ. 

 

7. ɯʥʥʦʚʘʮʽʡʥʝ ʧʽʜʧʨʠʻʤʥʠʮʪʚʦ ʪʘ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʩʪʘʨʪʘʧ ʧʨʦʝʢʪʽʚ 

ʗʢ ʧʨʘʚʠʣʦ, ʧʨʘʢʪʠʢʘ ʟʜʽʡʩʥʝʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʚ ʙʫʜʴ-ʷʢʽʡ 

ʾʾ ʬʦʨʤʽ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʽʥʥʦʚʘʮʽʡʥʠʡ ʤʦʤʝʥʪ, ʥʘʧʨʠʢʣʘʜ ʚʠʢʦʨʠʩʪʘʥʥʷ ʥʦʚʦʾ 

ʦʨʛʘʥʽʟʘʮʽʾ ʫʧʨʘʚʣʽʥʥʷ ʚʠʨʦʙʥʠʮʪʚʦʤ, ʷʢʽʩʪʶ ʧʨʦʜʫʢʮʽʾ ʘʙʦ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ 

ʤʝʪʦʜʽʚ ʦʨʛʘʥʽʟʘʮʽʾ ʚʠʨʦʙʥʠʮʪʚʘ ʘʙʦ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɺʠʨʦʙʥʠʮʪʚʦ ʘʙʦ 

ʧʦʩʪʘʯʘʥʥʷ ʥʘ ʨʠʥʦʢ ʪʨʘʜʠʮʽʡʥʠʭ ʪʦʚʘʨʽʚ ʤʦʞʝ ʪʘʢʦʞ ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʷʢʠʭʦʩʴ ʥʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʘʙʦ ʧʨʠʡʦʤʽʚ, ʧʦʚ'ʷʟʘʥʠʭ ʽʟ ʩʘʤʦʶ 

ʦʨʛʘʥʽʟʘʮʽʻʶ ʚʠʨʦʙʥʠʮʪʚʘ, ʪʝʭʥʽʯʥʠʤʠ ʝʣʝʤʝʥʪʘʤʠ ʚʠʨʦʙʥʠʮʪʚʘ ʘʙʦ ʞ ʟʤʽʥʘʤʠ 

ʷʢʽʩʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʚʠʨʦʙʣʝʥʦʛʦ ʪʦʚʘʨʫ. ʋ ʨʘʟʽ ʟʜʽʡʩʥʶʻʪʴʩʷ ʚʠʨʦʙʥʠʮʪʚʦ 

ʪʨʘʜʠʮʽʡʥʠʭ ʪʦʚʘʨʽʚ ʰʣʷʭʦʤ ʚʠʢʦʨʠʩʪʘʥʥʷ ʯʘʩʪʢʦʚʦʾ ʽʥʥʦʚʘʮʽʾ. 

ʈʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʟʘʣʝʞʠʪʴ ʚʽʜ ʧʦʧʠʪʫ ʟ ʙʦʢʫ 

ʩʧʦʞʠʚʘʯʽʚ ʥʘ ʽʥʥʦʚʘʮʽʾ, ʥʘʷʚʥʦʩʪʽ ʨʦʟʚʠʥʫʪʦʛʦ ʥʘʫʢʦʚʦ-ʪʝʭʥʽʯʥʦʛʦ ʧʦʪʝʥʮʽʘʣʫ 

ʥʘʮʽʦʥʘʣʴʥʦʾ ʝʢʦʥʦʤʽʢʠ, ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʚʝʥʯʫʨʥʠʭ ʬʽʨʤ ʪʘ ʽʥʚʝʩʪʦʨʽʚ, ʱʦ 

ʬʽʥʘʥʩʫʶʪʴ ʨʠʟʠʢʦʚʫ ʽʥʥʦʚʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ. 

ɺʽʜʦʤʠʡ ʤʽʣʴʷʨʜʝʨ, ʟʘʩʥʦʚʥʠʢ ʙʘʛʘʪʴʦʭ ʚʠʩʦʢʦʪʝʭʥʦʣʦʛʽʯʥʠʭ ʢʦʤʧʘʥʽʡ 

ɯʣʦʥ ʈʽʚ ʄʘʩʢ ʧʨʦʜʘʚ ʩʚʽʡ ʧʝʨʰʠʡ ʩʪʘʨʪʘʧ Blastar ʟʘ 500 ʜʦʣʘʨʽʚ ʉʐɸ. ɿʘʨʘʟ ɯʣʦʥ 

ʄʘʩʢ ʻ ʦʜʥʽʻʶ ʽʟ ʥʘʡʙʘʛʘʪʰʠʭ ʦʩʽʙ ʫ ʩʚʽʪʽ, ʘ ʡʦʛʦ ʽʥʥʦʚʘʮʽʡʥʽ ʧʨʦʜʫʢʪʠ ï ʦʜʥʠʤʠ 

ʽʟ ʥʘʡʙʘʞʘʥʽʰʠʤʠ ʜʣʷ ʧʦʢʫʧʮʽʚ. ʁʦʛʦ ʧʨʠʢʣʘʜ ʪʘ ʧʨʠʢʣʘʜ ʙʘʛʘʪʴʦʭ ʽʥʰʠʭ 

ʚʽʜʦʤʠʭ ʽʥʥʦʚʘʪʦʨʽʚ, ʚʠʥʘʭʽʜʥʠʢʽʚ ʧʦʢʘʟʫʻ ʚʘʞʣʠʚʽʩʪʴ ʽʥʥʦʚʘʮʽʡ ʜʣʷ ʧʦʙʫʜʦʚʠ 

ʥʘʜʽʡʥʦʾ ʽʥʥʦʚʘʮʽʡʥʦʾ ʚʠʩʦʢʦʪʝʭʥʦʣʦʛʽʯʥʦʾ ʝʢʦʥʦʤʽʢʠ. 

ʅʘ ʙʘʟʽ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè ʚʞʝ ʙʣʠʟʴʢʦ 

5 ʨʦʢʽʚ ʫʩʧʽʰʥʦ ʬʫʥʢʮʽʦʥʫʻ  ʩʪʘʨʪʘʧ-ʰʢʦʣʘðʽʥʢʫʙʘʪʦʨðʘʢʩʝʣʝʨʘʪʦʨ Tech 

StartUp School (ʜʘʣʽ ï ʊʝʭ ʉʪʘʨʪʘʧ ʐʢʦʣʘ). 

ɿʘ ʮʝʡ ʯʘʩ, ʚ ʨʘʤʢʘʭ ʜʽʷʣʴʥʦʩʪʽ ʊʝʭ ʉʪʘʨʪʘʧ ʐʢʦʣʠ ʨʦʟʨʦʙʣʝʥʦ ʪʘ 

ʚʧʨʦʚʘʜʞʝʥʦ ʩʧʝʮʽʘʣʴʥʽ ʥʘʚʯʘʣʴʥʽ ʧʨʦʛʨʘʤʠ ʟʘ ʩʧʽʣʴʥʠʤʠ ʤʝʪʦʜʠʢʘʤʠ ʟ Kingston 

University (London), ʥʘʣʘʛʦʜʞʝʥʦ ʧʨʦʮʝʩʠ ʪʨʘʥʩʬʝʨʫ ʪʝʭʥʦʣʦʛʽʡ ʪʘ 

ʢʦʤʝʨʮʽʘʣʽʟʘʮʽʾ ʥʘʫʢʦʚʠʭ ʨʝʟʫʣʴʪʘʪʽʚ, ʘ ʢʦʤʘʥʜʠ ʩʪʘʨʪʘʧʽʚ ʤʦʞʫʪʴ ʢʦʨʠʩʪʫʚʘʪʠʩʷ 

ʫʩʽʻʶ ʽʥʬʨʘʩʪʨʫʢʪʫʨʦʶ ʊʝʭ ʉʪʘʨʪʘʧ ʐʢʦʣʠ, ʫ ʪ.ʯ. ʣʘʙʦʨʘʪʦʨʽʻʶ ʧʨʦʪʦʪʠʧʫʚʘʥʥʷ 

ʨʦʟʨʦʙʦʢ, ʦʪʨʠʤʫʚʘʪʠ ʥʘʚʠʯʢʠ ʢʦʤʝʨʮʽʘʣʽʟʘʮʽʾ ʽʜʝʡ, ʥʘʧʨʘʮʴʦʚʫʚʘʪʠ ʤʝʭʘʥʽʟʤʠ 

ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʻʾ ʽʥʥʦʚʘʮʽʡʥʦʾ ʧʨʦʜʫʢʮʽʾ ʪʘ ʪʝʭʥʦʣʦʛʽʡ ʾʾ ʨʦʟʚʠʪʢʫ, ʨʦʟʤʽʱʫʚʘʪʠ 

ʧʨʦʻʢʪʠ ʥʘ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʤʫ ʤʘʡʜʘʥʯʠʢʫ. 

ʎʠʢʣ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡ ʥʘ ʧʨʠʢʣʘʜʽ ʅʘʮʽʦʥʘʣʴʥʦʛʦ ʫʥʽʚʝʨʩʠʪʝʪʫ 

çʃʴʚʽʚʩʴʢʘ ʧʦʣʽʪʝʭʥʽʢʘè ʥʘʚʝʜʝʥʠʡ ʫ ʪʘʙʣ.1 ʧʦʢʘʟʫʻ ʝʣʝʤʝʥʪʠ, ʷʢʽ ʟʘʜʽʷʥʽ ʫ 

ʩʪʚʦʨʝʥʥʽ ʥʦʚʦʛʦ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʧʨʦʜʫʢʪʫ ʚʽʜ ʧʦʯʘʪʢʦʚʦʾ ʬʘʟʠ ʧʽʩʣʷ ʧʦʷʚʠ ʪʘ 

ʦʙʛʦʚʦʨʝʥʥʷ ʩʘʤʦʾ ʽʜʝʾ, ʜʦ ʤʦʤʝʥʪʫ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʚʠʛʦʪʦʚʣʝʥʦʛʦ ʥʘ ʧʽʜʩʪʘʚʽ 

ʪʘʢʦʾ ʽʜʝʾ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʧʨʦʜʫʢʪʫ. 

 

ʊʘʙʣʠʮʷ 1. ʎʠʢʣ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡ ʥʘ ʧʨʠʢʣʘʜʽ ʅʋʃʇ 
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ˉ 

ʟ/ʧ 
ʅʘʟʚʘ ʆʧʠʩ 

1 
ʅʘʚʯʘʣʴʥʽ 

ʧʨʦʛʨʘʤʠ 

¶ʆʩʚʽʪʥʽ ʧʨʦʛʨʘʤʠ  ʥʘ ʨʽʟʥʠʭ ʦʩʚʽʪʥʽʭ ʨʽʚʥʷʭ. 

¶ɺʠʙʽʨʢʦʚʽ ʢʫʨʩʠ ʥʘ ʨʽʟʥʠʭ ʧʨʦʛʨʘʤʘʭ ʪʘ ʢʫʨʩʘʭ. 

¶ɿʘʥʷʪʪʷ ʥʘʧʨʘʚʣʝʥʽ ʥʘ ʨʦʟʚʠʪʦʢ ʚʣʘʩʥʦʾ ʽʜʝʾ, ʩʪʘʨʪʘʧʫ ʪʘ ʙʽʟʥʝʩʫ; 

¶ʂʫʨʩʠ ʜʣʷ ʩʪʘʨʪʘʧʝʨʽʚ ʨʦʟʨʦʙʣʝʥʽ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʨʦʚʽʜʥʠʭ ʩʚʽʪʦʚʠʭ 

ʤʝʪʦʜʠʢ. 

¶ʋʯʘʩʪʴ ʫ ʭʘʢʘʪʦʥʘʭ, ʚʠʢʣʠʢʘʭ. 

¶ɯʥʪʝʥʩʠʚʥʽ ʟʘʥʷʪʪʷ ʥʘʧʨʘʚʣʝʥʽ ʥʘ ʨʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʝʢʪʽʚ ʥʘ 

ʙʫʜʴ-ʷʢʦʤʫ ʝʪʘʧʽ: ʧʽʪʯʠʥʛʫ ʡ ʩʪʚʦʨʝʥʥʷ ʚʣʘʩʥʦʛʦ ʙʽʟʥʝʩʫ ʪʘ ʟʘʭʠʩʪʫ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ. 

¶ʇʦʩʪʽʡʥʠʡ ʦʙʤʽʥ ʜʦʩʚʽʜʫ ʜʣʷ ʚʠʧʫʩʢʥʠʢʽʚ ʧʨʦʛʨʘʤʠ. 

¶ʄʘʡʩʪʝʨ-ʢʣʘʩʠ, ʧʨʘʢʪʠʯʥʽ ʧʦʨʘʜʠ ʚʽʜ ʢʨʘʱʠʭ ʬʘʭʽʚʮʽʚ ʪʘ ʧʨʘʢʪʠʢʽʚ 

ʱʦʜʦ ʫʩʧʽʰʥʦʾ ʨʝʘʣʽʟʘʮʽʾ ʩʪʘʨʪʘʧʫ. 

¶ʅʝʬʦʨʤʘʣʴʥʽ ʟʫʩʪʨʽʯʽ ʟ ʧʘʨʪʥʝʨʘʤʠ ʪʘ ʽʥʚʝʩʪʦʨʘʤʠ, ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ 

ʙʽʟʥʝʩ-ʝʣʽʪʠ ʪʘ ʫʫʩʧʽʰʥʠʭ ʩʪʘʨʪʘʧʽʚ ʜʣʷ ʦʙʤʽʥʫ ʜʽʣʦʚʠʤʠ ʧʨʦʧʦʟʠʮʽʷʤʠ, 

ʟʘʣʫʯʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡ ʪʘ ʦʙʤʽʥʦʤ ʢʦʥʪʘʢʪʘʤʠ. 

2 
ɽʢʩʧʝʨʪʠʟʘ ʪʘ 

ʽʥʢʫʙʘʮʽʷ 

ʂʦʚʦʨʢʽʥʛ ʟʦʥʘ 

¶ʇʨʝʟʝʥʪʘʮʽʡʥʝ ʦʙʣʘʜʥʘʥʥʷ, ʨʽʟʥʽ ʚʘʨʽʘʥʪʠ ʦʙʣʘʰʪʫʚʘʥʥʷ ʨʦʙʦʯʠʭ ʟʦʥ; 

¶ɼʦʩʪʫʧʥʽ ʨʦʙʦʯʽ ʤʽʩʮʷ ʪʘ ʥʝʦʙʭʽʜʥʘ ʧʽʜʪʨʠʤʢʘ ʱʦʜʦ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʭʦʜʽʚ 

ʙʫʜʴ-ʷʢʦʛʦ ʬʦʨʤʘʪʫ; 

¶ʇʨʦʩʪʽʨ ʜʣʷ ʧʨʦʚʝʜʝʥʥʷ ʤʘʡʩʪʝʨ-ʢʣʘʩʽʚ, ʚʦʨʢʰʦʧʽʚ, ʣʝʢʪʦʨʽʾʚ, ʪʨʝʥʽʥʛʽʚ 

ʪʦʱʦ.  

ʊʝʩʪʫʚʘʥʥʷ 

ɺʠʧʨʦʙʦʚʫʚʘʥʥʷ ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʜʫʢʪʽʚ ʪʘ ʪʝʩʪʫʚʘʥʥʷ; 

ʆʪʨʠʤʘʥʥʷ ʧʨʦʬʝʩʽʡʥʦʾ ʝʢʩʧʝʨʪʠʟʠ ʚʽʜ ʩʝʨʪʠʬʽʢʦʚʘʥʠʭ ʮʝʥʪʨʽʚ ʪʘ 

ʝʢʩʧʝʨʪʽʚ 

ʆʪʨʠʤʘʥʥʷ ʩʝʨʪʠʬʽʢʘʪʽʚ  

ʂʣʘʩʪʝʨʠ 

ɽʢʩʧʝʨʪʠʟʠ ʚʽʜ ʯʣʝʥʽʚ ʢʣʘʩʪʝʨʽʚ ʪʘ ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʯʣʝʥʩʪʚʘ; 

ʇʝʨʰʽ ʟʘʢʫʧʽʚʣʽ ʚʽʜ ʢʣʘʩʪʝʨʽʚ; 

ʇʽʜʪʨʠʤʢʘ ʫ ʧʨʦʩʫʚʘʥʥʽ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ 

3 ʇʨʦʪʠʧʫʚʘʥʥʷ 

ʊʝʭʥʦʣʦʛʽʯʥʘ ʣʘʙʦʨʘʪʦʨʽʷ ʧʨʦʪʦʪʠʧʫʚʘʥʥʷ ʟ ʚʽʣʴʥʠʤ ʜʦʩʪʫʧʦʤ 

¶ ʐʚʠʜʢʝ ʧʨʦʪʦʪʠʧʫʚʘʥʥʷ ʜʣʷ ʤʝʡʢʝʨʽʚ; 

¶ ʈʦʟʚʠʪʦʢ ʩʦʮʽʘʣʴʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ ʘʜʘʧʪʘʮʽʾ ʚʥʫʪʨʽʰʥʴʦ 

ʧʝʨʝʤʽʱʝʥʠʭ ʚʝʨʩʪʚ ʥʘʩʝʣʝʥʥʷ; 

¶ ʅʘʷʚʥʽʩʪʴ ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ʦʙʣʘʜʥʘʥʥʷ ʪʘ ʧʨʦʬʝʩʽʡʥʦʛʦ ʩʫʧʨʦʚʦʜʫ; 

¶ ʂʦʥʩʪʨʫʶʚʘʥʥʷ ʧʨʦʪʦʪʠʧʽʚ.. 

4 

ʌʽʥʘʥʩʫʚʘʥʥʷ ʪʘ 

ʽʥʚʝʩʪʫʚʘʥʥʷ ʫ 

ʧʨʦʝʢʪʽʚ 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʘ ʧʣʘʪʬʦʨʤʘ  

¶ ʇʨʦʢʘʯʢʘ ʽʥʥʦʚʘʮʽʡʥʠʭ ʧʨʦʝʢʪʽʚ, ʘ ʪʘʢʦʞ ʩʫʩʧʽʣʴʥʠʭ ʽʥʽʮʽʘʪʠʚ; 

¶ ʇʦʰʠʨʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʪʘ ʨʝʢʣʘʤʘ ʧʨʦʝʢʪʽʚ; 

¶ ʆʭʦʧʣʝʥʥʥʷ ʰʠʨʦʢʦʾ ʘʫʜʠʪʦʨʽʾ ʯʝʨʝʟ ʧʘʨʪʥʝʨʪʩʴʢʽ ɿʄɯ. 

ʉʪʚʦʨʝʥʥʷ ʧʨʠʚʘʪʥʦ-ʧʫʙʣʽʯʥʦʛʦ ʚʝʥʯʫʨʥʦʛʦ ʬʦʥʜʫ 

ʆʙôʻʜʥʘʥʥʷ ʙʽʟʥʝʩʤʝʥʽʚ ʪʘ ʽʥʚʝʩʪʫʚʘʥʥʷ ʫ ʩʪʘʨʪʘʧ ʧʨʦʝʢʪʠ 

5 ɸʢʩʝʣʝʨʘʮʽʷ 

Asolution HUB 

¶ ɸʫʪʩʦʨʩʠʥʛ ʪʘ ʢʦʥʩʘʣʪʠʥʛ; 

¶ ʅʘʚʯʘʣʴʥʦ-ʨʦʟʚʠʚʘʶʯʽ ʧʨʦʛʨʘʤʠ ʩʧʽʣʴʥʦ ʽʟ ʧʘʨʪʥʝʨʘʤʠ; 

¶ ʇʨʦʚʝʜʝʥʥʷ ʭʘʢʘʪʦʥʽʚ; 

¶ ʅʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʽʟ ʚʽʜʢʨʠʪʪʷ ʩʪʘʨʪʘʧʫ; 

¶ ɹʫʭʛʘʣʪʝʨʩʴʢʽ ʧʦʩʣʫʛʠ, ʘʫʜʠʪ ʪʘ ʶʨʠʜʠʯʥʠʡ ʩʫʧʨʦʚʽʜ; 
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¶ ʐʚʠʜʢʠʡ ʜʦʩʪʫʧ ʜʦ ʢʨʘʱʠʭ ʽʥʥʦʚʘʮʽʡʥʠʭ ʙʽʙʣʽʦʪʝʢ ʪʘ ʧʨʘʢʪʠʢ ʥʘ 
ʨʠʥʢʫ. 

6 ʇʨʦʩʫʚʘʥʥʷ 

ʎʝʥʪʨ PR-ʩʫʧʨʦʚʦʜʫ ʪʘ ʨʝʢʣʘʤʠ 

¶ ʢʦʤʧʣʝʢʩʥʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ  ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʝʢʣʘʤʠ ʪʘ ʟʛʘʜʫʚʘʥʴ ʥʘ 
ʚʽʪʯʠʟʥʷʥʦʤʫ ʨʠʥʢʫ; 

¶ ʧʽʜʛʦʪʦʚʢʘ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʪʘ PR-ʩʪʨʘʪʝʛʽʾ; 

¶ ʨʦʟʨʦʙʢʘ ʪʘ ʥʘʜʘʥʥʷ ʜʦʧʦʤʦʛʠ ʫ ʚʠʛʦʪʦʚʣʝʥʽ ʨʝʢʣʘʤʥʦʾ ʽʥʬʦʨʤʘʮʽʾ 
(ʚʽʟʠʪʽʚʦʢ, ʙʫʢʣʝʪʽʚ, ʰʠʨʦʢʦʬʦʨʤʘʪʥʦʛʦ ʜʨʫʢʫ, ʩʫʚʝʥʽʨʥʦʾ ʧʨʦʜʫʢʮʽʾ, 

ʩʘʡʪʽʚ, ʢʦʨʧʦʨʘʪʠʚʥʠʭ ʚʠʜʘʥʴ ʪʘ ʽʥ.); 

¶ ʨʦʟʤʽʱʝʥʥʷ ʨʝʢʣʘʤ ʚ ʟʘʩʦʙʘʭ ʤʘʩʦʚʦʾ ʽʥʬʦʨʤʘʮʽʾ ʪʦʱʦ. 

7 ʄʘʩʰʪʘʙʫʚʘʥʥʷ 

ʅʘʫʢʦʚʠʡ  ʧʘʨʢ ʪʘ ʽʥʜʫʩʪʨʽʘʣʴʥʠʡ ʧʘʨʢ 

¶ ʈʦʟʚʠʪʦʢ ʽʥʥʦʚʘʮʽʡ ʫ ʩʬʝʨʽ ʥʦʚʠʭ ʪʘ ʚʽʜʥʦʚʣʶʚʘʣʴʥʠʭ ʜʞʝʨʝʣ ʝʥʝʨʛʽʾ, 
ʤʘʰʠʥʦ- ʪʘ ʧʨʠʣʘʜʦʙʫʜʫʚʘʥʥʷ, ʨʝʩʫʨʩʦʦʱʘʜʥʠʭ  ʪʝʭʥʦʣʦʛʽʡ, 

ʤʽʢʨʦʝʣʝʢʪʨʦʥʽʢʠ, ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʾ, ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʭʽʤʽʯʥʠʭ ʪʝʭʥʦʣʦʛʽʾ 

ʪʦʱʦ; 

¶ ʉʧʽʣʴʥʘ ʜʽʷʣʴʥʽʩʪʴ ʽʟ ʫʢʨʘʾʥʩʴʢʠʤʠ ʪʘ ʽʥʦʟʝʤʥʠʤʠ ʥʘʫʢʦʚʮʷʤʠ ʪʘ 

ʽʥʚʝʩʪʦʨʘʤʠ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 
1. ʇʽʜʛʦʪʫʡʪʝ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʤʘʣʽ ʧʽʜʧʨʠʻʤʩʪʚʘ ʫ ʚʘʰʽʡ ʤʽʩʮʝʚʦʩʪʽ ʪʘ 

ʚʠʨʦʙʣʝʥʽ ʥʠʤʠ ʪʦʚʘʨʠ ʯʠ ʧʦʩʣʫʛʠ. 

2. ʇʦʩʧʽʣʢʫʡʪʝʩʷ ʟ ʣʶʜʠʥʦʶ, ʷʢʘ ʩʪʘʣʘ ʚʠʩʦʢʦʢʚʘʣʽʬʽʢʦʚʘʥʠʤ 

ʩʧʝʮʽʘʣʽʩʪʦʤ ʟʘ ʚʘʰʠʤ  ʬʘʭʦʤ ʽ ʧʨʘʮʶʻ ʟʘ ʥʘʡʤʦʤ: ʜʽʟʥʘʡʪʝʩʷ, ʯʠ ʙʫʣʠ ʙʘʞʘʥʥʷ, 

ʩʧʨʦʙʠ ʟʘʧʦʯʘʪʢʫʚʘʪʠ  ʚʣʘʩʥʠʡ ʙʽʟʥʝʩ? ʗʢʱʦ ʪʘʢ, ʪʦ ʱʦ ʟʘʚʘʜʠʣʦ ʩʪʘʪʠ 

ʧʽʜʧʨʠʻʤʮʝʤ? 

3. ɿʥʘʡʜʽʪʴ ʥʘ ʽʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʘʭ ʟʘʢʦʥʠ, ʱʦ ʤʽʩʪʷʪʴ ʽʥʬʦʨʤʘʮʽʶ ʱʦʜʦ 

ʩʫʙôʻʢʪʽʚ ʤʘʣʦʛʦ ʪʘ  ʚʝʣʠʢʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. ʇʦʨʽʚʥʷʡʪʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʤʽʢʨʦ-, ʤʘʣʠʭ, ʩʝʨʝʜʥʽʭ ʽ ʚʝʣʠʢʠʭ ʧʽʜʧʨʠʻʤʩʪʚ, ʧʦʢʘʟʥʠʢʠ ʟʘʥʝʩʽʪʴ ʫ ʪʘʙʣʠʮʶ.  
 ʉʝʨʝʜʥʷ ʢʽʣʴʢʽʩʪʴ 

ʧʨʘʮʽʚʥʠʢʽʚ, ʦʩʽʙ 

ʈʽʯʥʠʡ ʜʦʭʽʜ, ʻʚʨʦ/ʛʨʠʚʥʽ 

ʤʽʢʨʦʧʽʜʧʨʠʻʤʩʪʚʘ   

ʤʘʣʽ ʧʽʜʧʨʠʻʤʩʪʚʘ   

ʩʝʨʝʜʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ   

ʚʝʣʠʢʽ ʧʽʜʧʨʠʻʤʩʪʚʘ   

4. ʉʬʦʨʤʫʣʶʡʪʝ ʚʣʘʩʥʫ ʙʽʟʥʝʩ-ʽʜʝʶ, ʜʝʪʘʣʴʥʦ ʦʧʠʰʽʪʴ  ʧʨʦʜʫʢʪ (ʪʦʚʘʨ ʯʠ 

ʧʦʩʣʫʛʫ). 

5. ʇʽʜʛʦʪʫʡʪʝ ʢʦʨʦʪʢʠʡ ʧʽʪʯ ʧʨʦ ʤʦʞʣʠʚʠʡ  ʚʣʘʩʥʠʡ ʩʪʘʨʪʘʧ (30-60 ʩʝʢ.) 

ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ ʥʘʚʝʜʝʥʫ ʥʠʞʯʝ ʪʘʙʣ.  
1. Iʜʝʷ ʜʣʷ ʩʪʘʨʪʘʧʫ  

2. ʗʢʫ ʧʨʦʙʣʝʤʫ ʚʠʨʽʰʫʻ ʮʷ 

ʽʜʝʷ? 

 

3. ɼʣʷ ʢʦʛʦ ʚʠʨʽʰʫʻʪʴʩʷ 

ʧʨʦʙʣʝʤʘ? 

 

4. ʗʢ ʤʦʞʥʘ ʤʦʥʝʪʠʟʫʚʘʪʠ 

ʽʜʝʶ? 

 

5. ʗʢʽ ʨʝʩʫʨʩʠ ʧʦʪʨʽʙʥʽ ʜʣʷ 

ʟʘʧʫʩʢʫ ʧʨʦʝʢʪʫ? 

 

6. ʍʪʦ ʤʘʻ ʙʫʪʠ ʚ ʢʦʤʘʥʜʽ?  
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7. ʇʝʨʩʦʥʘʣʴʥʽ ʢʦʤʧʝʪʝʥʮʽʾ - 

ʷʢʽ ʥʘʚʠʯʢʠ, ʜʦʩʚʽʜ ʚ ʤʝʥʝ ʻ 

ʜʣʷ ʩʪʘʨʪʘʧʫ: ʣʽʜʝʨʩʪʚʦ, IT, 

ʤʘʨʢʝʪʠʥʛ, ʜʠʟʘʡʥ, ʬʽʥʘʥʩʠ, 

ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʝʢʪʘʤʠ ʪʦʱʦ 

 

8. ʗʢʫ ʨʦʣʴ ʚ ʢʦʤʘʥʜʽ 

ʟʘʡʤʘʻʪʝ/ʭʦʯʝʪʝ ʟʘʡʤʘʪʠ? 

 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 
1. ʗʢʽ ʦʩʥʦʚʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʩʦʮʽʘʣʴʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʽ ʷʢ ʚʦʥʦ 

ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʽʥʰʠʭ ʚʠʜʽʚ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ? 

2. ʗʢʽ ʧʝʨʝʚʘʛʠ ʽ ʚʠʢʣʠʢʠ ʧʦʚ'ʷʟʘʥʽ ʽʟ ʟʘʩʥʫʚʘʥʥʷʤ ʽ ʫʧʨʘʚʣʽʥʥʷʤ 

ʩʦʮʽʘʣʴʥʠʤ ʧʽʜʧʨʠʻʤʩʪʚʦʤ? 

3. ʗʢʽ ʢʣʶʯʦʚʽ ʦʩʦʙʣʠʚʦʩʪʽ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʽ ʯʦʤʫ ʽʥʥʦʚʘʮʽʾ 
ʻ ʚʘʞʣʠʚʠʤ ʯʠʥʥʠʢʦʤ ʫ ʩʫʯʘʩʥʦʤʫ ʙʽʟʥʝʩʽ? 

4. ʗʢʽ ʧʨʠʢʣʘʜʠ ʽʥʥʦʚʘʮʽʡʥʠʭ ʩʪʘʨʪʘʧʽʚ ʚʘʤ ʚʽʜʦʤʽ ʽ ʷʢʽ ʽʥʩʪʨʫʤʝʥʪʠ ʪʘ 
ʨʝʩʫʨʩʠ ʚʦʥʠ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʫʩʧʽʭʫ? 

5. ʗʢ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʚʧʣʠʚʘʻ ʥʘ ʨʦʟʚʠʪʦʢ ʩʪʘʨʪʘʧ-ʧʽʜʧʨʠʻʤʩʪʚʘ ʽ ʷʢʽ 

ʩʪʨʘʪʝʛʽʾ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʛʣʦʙʘʣʴʥʦʛʦ 

ʚʧʣʠʚʫ? 
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ʊɽʄɸ 4.2. ʆʉʅʆɺʀ ʇʈɸɺɸ ɯʅʊɽʃɽʂʊʋɸʃʔʅʆɰ 

ɺʃɸʉʅʆʉʊɯ. ʃɯʎɽʅɿʆɺɸʅɸ ʊɸ ʅɽʃɯʎɽʅɿɯʁʅɸ 

ɼɯʗʃʔʅɯʉʊʔ 
 

ʄʝʪʘ: ʧʽʜʚʠʱʠʪʠ ʦʙʽʟʥʘʥʽʩʪʴ ʫʯʘʩʥʠʢʽʚ ʟ ʧʨʘʚʘʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ, ʷʢʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʨʘʭʦʚʘʥʽ ʪʘ ʟʘʙʝʟʧʝʯʝʥʽ ʧʽʜ ʯʘʩ ʨʦʟʨʦʙʣʝʥʥʷ ʪʘ 

ʨʝʘʣʽʟʘʮʽʾ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʩʪʘʨʪʘʧʫ. ɼʦʜʘʪʢʦʚʦ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʧʠʪʘʥʥʷ 

ʣʽʮʝʥʟʫʚʘʥʥʷ ʦʢʨʝʤʠʭ ʚʠʜʽʚ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʝ ʪʘʢ ʩʘʤʦ ʚʧʣʠʚʘʻ ʥʘ ʫʩʧʽʰʥʽʩʪʴ 

ʤʦʣʦʜʽʞʥʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

ʇʣʘʥ: 

1. ʇʦʥʷʪʪʷ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ: ʾʭʥʽ ʞʠʪʪʻʚʽ ʮʠʢʣʠ ʪʘ ʚʠʜʠ. 

2. ʈʦʣʴ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʚ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ ʪʘ ʮʽʥʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ. 

3. ɺʠʥʘʭʦʜʠ, ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ, ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ ʪʘ ʢʦʤʝʨʮʽʡʥʽ 

ʪʘʻʤʥʠʮʽ ʷʢ ʬʦʨʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʜʣʷ ʩʪʘʨʪʘʧʽʚ. 

4. ɺʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʽ ʧʽʜʣʷʛʘʶʪʴ ʣʽʮʝʥʟʫʚʘʥʥʶ ʟ ʧʦʟʠʮʽʾ ʫʢʨʘʾʥʩʴʢʦʛʦ 

ʟʘʢʦʥʦʜʘʚʩʪʚʘ. 

 

1. ʇʦʥʷʪʪʷ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ: ʾʭʥʽ ʞʠʪʪʻʚʽ ʮʠʢʣʠ ʪʘ ʚʠʜʠ. 

ɺ ʫʤʦʚʘʭ, ʢʦʣʠ ʬʽʥʘʥʩʦʚʽ ʨʝʩʫʨʩʠ ʻ ʦʙʤʝʞʝʥʠʤʠ, ʥʘ ʰʣʷʭʫ ʜʦ ʫʩʧʽʭʫ 

ʩʪʘʨʪʘʧʫ ʩʣʽʜ ʤʘʢʩʠʤʘʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʽ. ɺʤʽʥʥʷ ʝʬʝʢʪʠʚʥʦ 

ʫʧʨʘʚʣʷʪʠ ʥʠʤʠ ʭʘʨʘʢʪʝʨʠʟʫʻ ʙʽʣʴʰʽʩʪʴ ʧʽʜʧʨʠʻʤʮʽʚ, ʷʢʠʤ ʚʜʘʣʦʩʴ ʨʦʟʚʠʥʫʪʠ 

ʩʚʽʡ ʙʽʟʥʝʩ ʜʦ ʟʥʘʯʥʠʭ ʚʠʩʦʪ. ʉʝʨʝʜ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ ʨʝʩʫʨʩʽʚ ʦʩʦʙʣʠʚʝ ʤʽʩʮʝ 

ʚʽʜʚʦʜʠʪʴʩʷ ʧʨʘʚʘʤ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʷʢʽ ʪʘʢʦʞ ʥʘʟʠʚʘʶʪʴ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʤʠ ʧʨʘʚʘʤʠ.  

ɺʦʥʠ ʥʝ ʟʘʚʞʜʠ ʦʪʨʠʤʫʶʪʴ ʜʦʩʪʘʪʥʶ ʫʚʘʛʫ ʚʽʜ ʟʘʩʥʦʚʥʠʢʽʚ ʩʪʘʨʪʘʧʽʚ, ʥʘʚʽʪʴ 

ʙʽʣʴʰʝ ï ʥʘ ʥʠʭ ʤʦʞʫʪʴ ʚʟʘʛʘʣʽ ʥʝ ʟʚʘʞʘʪʠ. ɺʦʜʥʦʯʘʩ, ʯʝʨʝʟ ʪʘʢʫ ʧʦʟʠʮʽʶ 

ʚʪʨʘʯʘʶʪʴʩʷ ʛʘʨʥʽ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʥʝ ʥʘʙʫʚʘʶʪʴʩʷ ʜʦʜʘʪʢʦʚʽ ʢʦʥʢʫʨʝʥʪʥʽ 

ʧʝʨʝʚʘʛʠ, ʥʘʩʘʤʧʝʨʝʜ ʫ ʪʠʭ ʚʠʧʘʜʢʘʭ, ʢʦʣʠ ʩʪʘʨʪʘʧ ʨʦʟʨʦʙʣʷʻ ʽʥʥʦʚʘʮʽʡʥʽ 

ʪʝʭʥʦʣʦʛʽʾ.  

ʊʽ, ʭʪʦ ʨʦʟʧʦʯʠʥʘʶʪʴ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ, ʯʘʩʪʦ ʟʘʧʠʪʫʶʪʴ, ʷʢ 

ʟʘʧʘʪʝʥʪʫʚʘʪʠ ʩʪʘʨʪʘʧ. ɺʦʥʠ ʧʽʜʦʟʨʶʶʪʴ, ʱʦ ʽʩʥʫʻ ʷʢʠʡʩʴ ʜʦʢʫʤʝʥʪ, ʟʜʘʪʥʠʡ 

ʟʘʭʠʩʪʠʪʠ ʛʦʣʦʚʥʫ ʽʜʝʶ ʪʘ ʧʨʦʜʘʚʘʪʠ ʾʾ ʥʘ ʨʠʥʢʫ. ʇʦʩʪʘʚʣʝʥʝ ʧʠʪʘʥʥʷ ʻ ʮʽʣʢʦʤ 

ʜʦʨʝʯʥʠʤ, ʘʜʞʝ ʧʨʘʢʪʠʢʘ ʧʦʢʘʟʫʻ, ʱʦ ʦʪʨʠʤʫʚʘʪʠ ʚʠʩʦʢʽ ʜʦʭʦʜʠ ʙʝʟ 

ʥʝʦʙʭʽʜʥʦʩʪʽ ʜʽʣʦʚʦʾ ʘʢʪʠʚʥʦʩʪʽ ʤʦʞʥʘ ʟʘʚʜʷʢʠ ʟʘʧʘʪʝʥʪʦʚʘʥʠʤ ʪʝʭʥʦʣʦʛʽʷʤ. 

ʊʘʢʦʛʦ ʜʦʢʫʤʝʥʪʘ ʜʣʷ ʩʪʘʨʪʘʧʫ, ʷʢ ʫ ʚʠʧʘʜʢʫ ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʚʠʥʘʭʦʜʫ, ʥʘ ʞʘʣʴ, 

ʥʝ ʽʩʥʫʻ.  

ʈʘʟʦʤ ʟ ʪʠʤ, ʟʽʰʪʦʚʭʫʚʘʪʠʩʴ ʟ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʶ ʚʣʘʩʥʽʩʪʶ ʟʘʩʥʦʚʥʠʢʠ 

ʩʪʘʨʪʘʧʫ ʥʝʦʜʤʽʥʥʦ ʙʫʜʫʪʴ ʧʦ ʤʽʨʽ ʡʦʛʦ ʨʦʟʚʠʪʢʫ ʪʘ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ. ɯ 

ʥʘʚʽʪʴ ʚʞʝ ʥʘ ʨʘʥʥʽʡ ʩʪʘʜʽʾ ʽʩʥʫʚʘʥʥʷ ï pre-seed ï ʦʙʽʟʥʘʥʽʩʪʴ ʟ ʦʩʥʦʚʘʤʠ ʧʨʘʚʘ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʜʦʧʦʤʦʞʝ ʤʦʣʦʜʠʤ ʧʽʜʧʨʠʻʤʮʷʤ ʟʨʦʙʠʪʠ ʰʣʷʭ ʜʦ 

ʫʩʧʽʭʫ ʢʦʨʦʪʰʠʤ ʪʘ ʫʥʠʢʥʫʪʠ ʤʦʞʣʠʚʠʭ ʧʦʤʠʣʦʢ. 

ʇʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʫ ʥʘʡʧʨʦʩʪʽʰʦʤʫ ʨʦʟʫʤʽʥʥʽ ʻ 

ʧʝʨhʦʯʝʨʛʦʚʦʶ ʤʦʞʣʠʚʽʩʪʶ ʣʶʜʠʥʠ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ ʫʧʨʘʚʣʷʪʠ ʚʠʪʚʦʨʘʤʠ ʩʚʦʛʦ 

ʨʦʟʫʤʫ ʘʙʦ ʚʽʜʧʦʚʽʜʥʦ ʚʣʘʩʥʠʭ ʧʨʘʮʽʚʥʠʢʽʚ.  
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ʇʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʩʪʘʚʰʠ ʪʦʚʘʨʦʤ, ʧʦʯʠʥʘʶʪʴ ʧʝʨʝʜʘʚʘʪʠʩʷ 

ʟʘ ʜʦʛʦʚʦʨʘʤʠ ï ʪʦʜʽ ʫʧʨʘʚʣʽʥʥʷ ʧʝʨʝʭʦʜʠʪʴ ʚʽʜ ʧʝʨʚʠʥʥʦʛʦ ʜʦ ʧʦʭʽʜʥʠʭ 

ʩʫʙôʻʢʪʽʚ. ʅʘʧʨʠʢʣʘʜ, ʫʢʨʘʾʥʩʴʢʠʡ ʩʪʘʨʪʘʧ Viewdle ʥʘ ʧʦʯʘʪʢʫ 2010-ʠʭ ʨʦʢʽʚ 

ʥʘʙʫʚ ʧʨʘʚʘ ʪʘ ʚʦʣʦʜʽʚ ʫʥʽʢʘʣʴʥʠʤʠ ʟʘʧʘʪʝʥʪʦʚʘʥʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʚ ʩʬʝʨʽ 

ʩʠʩʪʝʤ ʰʪʫʯʥʦʛʦ ʽʥʪʝʣʝʢʪʫ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʪʘ ʨʦʟʧʽʟʥʘʚʘʥʥʷ ʦʙʣʠʯ. ɺʦʥʠ 

ʧʝʨʝʡʰʣʠ ʧʽʜ ʫʧʨʘʚʣʽʥʥʷ ʢʦʨʧʦʨʘʮʽʾ Google ʧʽʩʣʷ ʪʦʛʦ, ʷʢ ʪʘ ʧʨʠʜʙʘʣʘ Viewdle.  

ɿʘʫʚʘʞʠʤʦ, ʚ ʟʘʢʦʥʦʜʘʚʯʦʤʫ ʨʦʟʫʤʽʥʥʽ ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ï 

ʧʨʘʚʦ ʦʩʦʙʠ ʥʘ ʨʝʟʫʣʴʪʘʪ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ, ʪʚʦʨʯʦʾ ʜʽʷʣʴʥʦʩʪʽ ʘʙʦ ʥʘ ʽʥʰʠʡ ʦʙ'ʻʢʪ 

ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʚʠʟʥʘʯʝʥʠʡ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʋʢʨʘʾʥʠ ï 

ʥʘʛʦʣʦʰʫʻʪʴʩʷ ʥʘ ʥʦʚʠʟʥʽ ʪʘ ʥʝʧʦʚʪʦʨʥʦʩʪʽ, ʪʦʙʪʦ ʱʝ ʦʜʠʥ ʪʘʢʠʡ ʩʘʤʠʡ ʚʠʪʚʽʨ 

ʣʶʜʩʴʢʦʛʦ ʨʦʟʫʤʫ ʚʞʝ ʥʝ ʨʦʟʛʣʷʜʘʪʠʤʝʪʴʩʷ ʷʢ ʽʥʪʝʣʝʢʪʫʘʣʴʥʘ ʚʣʘʩʥʽʩʪʴ.  

ɺʠʥʘʡʜʝʥʥʷ ʽʜʝʾ, ʷʢʦʶ ʛʝʥʽʘʣʴʥʦʶ ʚʦʥʘ ʥʝ ʙʫʣʘ ʙ, ʥʝʜʦʩʪʘʪʥʴʦ ï ʣʠʰʝ ʧʽʩʣʷ 

ʪʦʛʦ, ʷʢ ʽʜʝʷ ʙʫʜʝ ʦʧʨʠʣʶʜʥʝʥʦʶ ʚ ʦʙôʻʢʪʠʚʥʽʡ ʬʦʨʤʽ, ʪʦʙʪʦ ʥʝʟʘʣʝʞʥʽʡ ʚʽʜ 

ʩʚʽʜʦʤʦʩʪʽ ʘʚʪʦʨʘ, ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʽ ʧʨʘʚʘ. ʊʘ ʥʘʚʽʪʴ ʮʴʦʛʦ ʤʦʞʝ 

ʙʫʪʠ ʟʘʤʘʣʦ ï ʽʥʢʦʣʠ ʧʽʜʩʪʘʚʦʶ ʜʣʷ ʧʦʷʚʠ ʥʦʚʦʛʦ ʦʙôʻʢʪʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ ʻ ʚʠʜʘʯʘ ʜʝʨʞʘʚʦʶ ʩʧʝʮʽʘʣʴʥʦʛʦ ʦʭʦʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʘ. 

ʇʨʦʧʦʥʫʻʤʦ ʜʚʽ ʧʦʩʣʽʜʦʚʥʦʩʪʽ, ʷʢʽ ʜʝʤʦʥʩʪʨʫʶʪʴ ʧʦʨʷʜʦʢ ʟʘʨʦʜʞʝʥʥʷ ʪʘ 

ʨʝʘʣʽʟʘʮʽʾ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʥʘ ʧʦʧʫʣʷʨʥʽ ʩʝʨʝʜ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ 

ʨʝʩʫʨʩʽʚ ʩʪʘʨʪʘʧʽʚ ʦʙôʻʢʪʠ ï ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ (ʈʠʩ. 1) ʪʘ ʚʠʥʘʭʦʜʠ (ʈʠʩ. 2). 

 
ʈʠʩ. 1. ɿʘʨʦʜʞʝʥʥʷ ʪʘ ʨʝʘʣʽʟʘʮʽʷ ʧʨʘʚ ʥʘ ʢʦʤʧôʶʪʝʨʥʫ ʧʨʦʛʨʘʤʫ 

 

ʇʨʘʚʘ ʥʘ ʢʦʤʧôʶʪʝʨʥʫ ʧʨʦʛʨʘʤʫ ʚʠʥʠʢʘʶʪʴ ʚʽʜʨʘʟʫ ʞ ʧʽʩʣʷ ʪʦʛʦ, ʷʢ ʙʫʣʦ 

ʥʘʧʠʩʘʥʦ ʦʩʪʘʪʦʯʥʫ ʚʝʨʩʽʶ ʢʦʜʫ. ɿʘʫʚʘʞʠʤʦ, ʱʦ ʧʽʜʛʦʪʦʚʯʽ ʤʘʪʝʨʽʘʣʠ ʪʘʢʦʞ 

ʤʦʞʫʪʴ ʢʦʨʠʩʪʫʚʘʪʠʩʴ ʦʭʦʨʦʥʦʶ. ɭʜʠʥʘ ʚʠʤʦʛʘ ï ʮʝ ʾʭʥʷ ʥʦʚʠʟʥʘ ʪʘ 

ʥʝʧʦʚʪʦʨʥʽʩʪʴ. ʈʘʟʦʤ ʟ ʪʠʤ, ʞʦʜʥʠʭ ʧʝʨʝʚʽʨʦʢ ʥʝ ʧʨʦʚʦʜʠʪʴʩʷ, ʽʩʥʫʻ ʧʨʝʟʫʤʧʮʽʷ 

ʪʦʛʦ, ʱʦ ʚʠʤʦʛʘ ʚʠʢʦʥʫʻʪʴʩʷ. 

ɺʠʥʠʢʥʝʥʥʷ ʧʨʘʚ ʥʝ ʧʦʪʨʝʙʫʻ ʞʦʜʥʠʭ ʬʦʨʤʘʣʴʥʦʩʪʝʡ, ʪʨʝʙʘ ʣʠʰʝ ʥʘʜʘʪʠ 

ʦʙôʻʢʪʠʚʥʫ ʬʦʨʤʫ ʽʜʝʾ, ʷʢʘ ʥʝ ʦʭʦʨʦʥʷʻʪʴʩʷ ʩʘʤʘ ʧʦ ʩʦʙʽ. ʎʽ ʧʨʘʚʘ ʥʘʟʠʚʘʶʪʴ 

ʘʚʪʦʨʩʴʢʠʤʠ, ʽ, ʥʘ ʚʽʜʤʽʥʫ ʚʽʜ ʧʘʪʝʥʪʥʠʭ, ʾʭʥʷ ʜʝʨʞʘʚʥʘ ʨʝʻʩʪʨʘʮʽʷ ʻ 

ʥʝʦʙʦʚôʷʟʢʦʚʦʶ. ɸʚʪʦʨʩʴʢʽ ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʟʘʨʦʜʞʫʶʪʴʩʷ ʥʘ 

ʤʽʞʥʘʨʦʜʥʦʤʫ ʨʽʚʥʽ ʪʘ ʥʝ ʦʙʤʝʞʫʶʪʴʩʷ ʪʝʨʠʪʦʨʽʻʶ ʜʝʨʞʘʚʠ 
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ʈʠʩ. 2. ɿʘʨʦʜʞʝʥʥʷ ʪʘ ʨʝʘʣʽʟʘʮʽʷ ʧʨʘʚ ʥʘ ʚʠʥʘʭʽʜ 

 

ʇʨʘʚʘ ʥʘ ʚʠʥʘʭʽʜ ʚʠʥʠʢʘʶʪʴ ʚ ʨʝʟʫʣʴʪʘʪʽ ʜʦʚʛʦʾ ʧʨʦʮʝʜʫʨʠ ʧʘʪʝʥʪʫʚʘʥʥʷ ʟʘ 

ʫʯʘʩʪʶ ʋʢʨʘʾʥʩʴʢʦʛʦ ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʦʬʽʩʫ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʪʘ 

ʽʥʥʦʚʘʮʽʡ (https://nipo.gov.ua/). ɺʦʥʘ ʨʦʟʧʦʯʠʥʘʻʪʴʩʷ ʧʽʩʣʷ ʧʦʜʘʯʽ ʨʷʜʫ 

ʜʦʢʫʤʝʥʪʽʚ ʟ ʜʝʪʘʣʴʥʠʤ ʦʧʠʩʦʤ ʚʠʥʘʭʦʜʫ ʟʘ ʚʩʪʘʥʦʚʣʝʥʠʤʠ ʰʘʙʣʦʥʘʤʠ. ɼʘʣʽ 

ʧʨʦʚʦʜʷʪʴʩʷ ʜʚʽ ʝʢʩʧʝʨʪʠʟʠ: (1) ʬʦʨʤʘʣʴʥʘ, ʧʨʠʟʥʘʯʝʥʘ ʜʣʷ ʧʝʨʝʚʽʨʢʠ, ʯʠ 

ʟʘʷʚʣʝʥʠʡ ʚʠʥʘʭʽʜ ʧʽʜʣʷʛʘʻ ʧʘʪʝʥʪʫʚʘʥʥʶ ʪʘ ʯʠ ʜʦʢʫʤʝʥʪʠ ʙʫʣʦ ʦʬʦʨʤʣʝʥʦ 

ʥʘʣʝʞʥʠʤ ʯʠʥʦʤ, ʘ ʪʘʢʦʞ (2) ʢʚʘʣʽʬʽʢʘʮʽʡʥʘ ʘʙʦ ʝʢʩʧʝʨʪʠʟʘ ʧʦ ʩʫʪʽ ï ʯʠ 

ʟʘʙʝʟʧʝʯʫʶʪʴʩʷ ʢʨʠʪʝʨʽʾ ʧʘʪʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ, ʟʦʢʨʝʤʘ ʥʦʚʠʟʥʘ. ʇʦʟʠʪʠʚʥʠʤ 

ʨʝʟʫʣʴʪʘʪʦʤ ʦʙʦʭ ʝʢʩʧʝʨʪʠʟ ʻ ʚʠʜʘʯʘ ʧʘʪʝʥʪʫ, ʦʙʦʚôʷʟʢʦʚʦʛʦ ʦʭʦʨʦʥʥʦʛʦ 

ʜʦʢʫʤʝʥʪʘ ʟ ʦʙʤʝʞʝʥʦʶ ʪʝʨʠʪʦʨʽʻʶ ʜʝʨʞʘʚʠ ʜʽʻʶ. 

ʇʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʦʭʦʧʣʶʶʪʴ ʚʽʜʨʘʟʫ ʜʚʘ ʦʙôʻʢʪʠ 

ʫʧʨʘʚʣʽʥʥʷ, ʧʦʚôʷʟʘʥʽ ʟ ʚʠʪʚʦʨʘʤʠ ʣʶʜʩʴʢʦʛʦ ʨʦʟʫʤʫ. ʇʝʨʰʠʤ ʻ ʪʘʢ ʟʚʘʥʽ 

ʦʩʦʙʠʩʪʽ ʧʨʘʚʘ ï ʚʦʥʠ ʥʝ ʧʝʨʝʜʘʶʪʴʩʷ ʟʘ ʜʦʛʦʚʦʨʘʤʠ, ʘʜʞʝ ʜʦʚʽʯʥʦ ʥʘʣʝʞʘʪʴ 

ʪʚʦʨʮʶ: (1) ʧʨʘʚʦ ʚʠʟʥʘʚʘʪʠʩʴ ʪʚʦʨʮʝʤ ʪʘ (2) ʚʠʤʘʛʘʪʠ ʚʽʜ ʽʥʰʠʭ ʥʝ ʧʨʠʩʚʦʶʚʘʪʠ 

ʚʠʪʚʽʨ ʩʦʙʽ, (3) ʧʨʘʚʦ ʟʘʭʠʱʘʪʠ ʚʠʪʚʽʨ ʚʽʜ ʥʝʫʟʛʦʜʞʝʥʠʭ ʟ ʪʚʦʨʮʝʤ ʟʤʽʥ, ʘ ʪʘʢʦʞ 

(4) ʧʝʨʝʰʢʦʜʞʘʪʠ ʙʫʜʴ-ʷʢʠʤ ʧʦʨʫʰʝʥʥʷʤ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʯʝʨʝʟ 

ʷʢʽ ʤʦʞʝ ʙʫʪʠ ʟʘʚʜʘʥʘ ʰʢʦʜʘ ʯʝʩʪʽ ʯʠ ʨʝʧʫʪʘʮʽʾ ʪʚʦʨʮʷ.  

ɯʜʝʷ ʦʙˇʨʫʥʪʫʚʘʥʥʷ ʦʩʦʙʠʩʪʠʭ ʧʨʘʚ ʧʦʣʷʛʘʻ ʫ ʚʟʘʻʤʦʟʚôʷʟʢʫ ʤʽʞ ʚʠʪʚʦʨʦʤ 

ʪʘ ʦʩʦʙʠʩʪʽʩʪʶ ʪʚʦʨʮʷ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʭʪʦ ʥʘ ʜʘʥʠʡ ʤʦʤʝʥʪ ʚʦʣʦʜʽʻ ʽʥʰʠʤ 

ʦʙôʻʢʪʦʤ ʫʧʨʘʚʣʽʥʥʷ ï ʤʘʡʥʦʚʠʤʠ ʧʨʘʚʘʤʠ. ɼʝʷʢʽ ʦʙôʻʢʪʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ ï ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ, ʛʝʦʛʨʘʬʽʯʥʽ ʟʘʟʥʘʯʝʥʥʷ, ʢʦʤʝʨʮʽʡʥʽ ʪʘʻʤʥʠʮʽ ï 

ʦʩʦʙʠʩʪʠʭ ʧʨʘʚ ʥʝ ʧʦʨʦʜʞʫʶʪʴ. 

ʄʘʡʥʦʚʽ ʧʨʘʚʘ ʦʟʥʘʯʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʜʦʭʦʜʽʚ ʚʽʜ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʚʠʪʚʦʨʫ. ɺʽʜʦʤʠʤ ʥʘʩʣʽʜʢʦʤ ʥʘʷʚʥʦʩʪʽ ʤʘʡʥʦʚʠʭ ʧʨʘʚ ʻ ʩʧʣʘʪʘ ʨʦʷʣʪʽ. 

ʇʦʨʽʚʥʶʶʯʠ ʟ ʦʩʦʙʠʩʪʠʤʠ, ʚʦʥʠ ʟ ʤʦʤʝʥʪʫ ʟʘʨʦʜʞʝʥʥʷ ʨʦʟʛʣʷʜʘʶʪʴʩʷ ʷʢ ʪʦʚʘʨ, 

ʘ ʦʪʞʝ ʧʽʜʣʷʛʘʶʪʴ ʧʝʨʝʜʘʯʽ ʟʘ ʜʦʛʦʚʦʨʦʤ. ʉʪʨʦʢ ʜʽʾ ʤʘʡʥʦʚʠʭ ʧʨʘʚ ʻ ʦʙʤʝʞʝʥʠʤ 

ï ʚʦʜʥʦʯʘʩ, ʜʣʷ ʢʦʤʧôʶʪʝʨʥʦʾ ʧʨʦʛʨʘʤʠ ʚʽʥ ʥʘʙʘʛʘʪʦ ʜʦʚʰʠʡ (ʷʢ ʤʽʥʽʤʫʤ 70 

ʨʦʢʽʚ ʧʽʩʣʷ ʥʘʧʠʩʘʥʥʷ ʦʩʪʘʪʦʯʥʦʾ ʚʝʨʩʽʾ ʢʦʜʫ ʧʨʦʛʨʘʤʠ), ʥʽʞ ʯʘʩ ʜʦ ʦʯʽʢʫʚʘʥʦʛʦ 

ʟʘʚʝʨʰʝʥʥʷ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʘ ʜʣʷ ʟʘʧʘʪʝʥʪʦʚʘʥʠʭ ʚʠʥʘʭʦʜʽʚ ï 20 ʨʦʢʽʚ ʚʽʜ ʜʘʪʠ 

ʧʦʜʘʥʥʷ ʟʘʷʚʢʠ. 

https://nipo.gov.ua/
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ʇʽʩʣʷ ʧʨʠʧʠʥʝʥʥʷ ʯʠʥʥʦʩʪʽ ʤʘʡʥʦʚʠʭ ʧʨʘʚ ʢʦʤʧôʶʪʝʨʥʘ ʧʨʦʛʨʘʤʘ ʪʘ 

ʚʠʥʘʭʽʜ ʧʝʨʝʭʦʜʷʪʴ ʚ ʩʫʩʧʽʣʴʥʝ ʥʘʜʙʘʥʥʷ, ʪʦʙʪʦ ʤʦʞʫʪʴ ʚʽʣʴʥʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʴ ʫ ʙʫʜʴ-ʷʢʽʡ ʩʧʦʩʽʙ (ʟ ʜʦʪʨʠʤʘʥʥʷʤ ʦʩʦʙʠʩʪʠʭ ʧʨʘʚ). 

ɺʽʜ ʤʘʡʥʦʚʠʭ ʧʨʘʚ ʤʦʞʥʘ ʚʽʜʤʦʚʠʪʠʩʴ, ʥʘʜʘʚʰʠ ʜʦʟʚʽʣ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʫ ʚʣʘʩʥʽʩʪʴ ʙʫʜʴ-ʢʦʤʫ ʙʝʟ ʩʧʣʘʪʠ ʨʦʷʣʪʽ ʱʝ ʟʘʜʦʚʛʦ ʜʦ ʪʦʛʦ, ʷʢ ʚʦʥʘ 

ʩʪʘʥʝ ʩʫʩʧʽʣʴʥʠʤ ʥʘʜʙʘʥʥʷʤ. ɯʩʥʫʶʪʴ ʨʽʟʥʽ ʬʦʨʤʠ ʪʘʢʦʛʦ ʜʦʟʚʦʣʫ, ʷʢʽ 

ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʤʽʞ ʩʦʙʦʶ ʟʘ ʫʤʦʚʘʤʠ ʚʽʜʤʦʚʠ: ʚʽʜʢʨʠʪʠʡ ʧʘʪʝʥʪ, ʚʽʜʢʨʠʪʝ 

ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ (ʧʦʧʫʣʷʨʥʦʶ ʻ ʪʠʧʦʚʘ ʣʽʮʝʥʟʽʷ GNU General Public 

License), ʚʽʣʴʥʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʪʦʱʦ. ɼʝʷʢʽ ʢʦʤʧʘʥʽʾ ʨʝʘʣʽʟʫʶʪʴ 

ʧʦʣʽʪʠʢʫ ʧʽʜʪʨʠʤʢʠ SME ʪʘ ʩʪʘʨʪʘʧʽʚ ʯʝʨʝʟ ʙʝʟʢʦʰʪʦʚʥʽ ʣʽʮʝʥʟʽʾ ʜʣʷ ʥʠʭ ʥʘ ʩʚʦʾ 

ʧʨʦʛʨʘʤʠ, ʘ ʜʣʷ ʚʝʣʠʢʠʭ ʢʦʨʧʦʨʘʮʽʡ ʚʦʥʠ ʧʨʦʧʦʥʫʶʪʴ ʧʣʘʪʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ.  

ʅʘʛʦʣʦʰʫʻʤʦ, ʱʦ ʽ ʘʚʪʦʨʩʴʢʽ ʧʨʘʚʘ, ʽ ʧʘʪʝʥʪʥʽ, ʟʘ ʚʠʥʷʪʢʦʤ ʦʩʦʙʠʩʪʠʭ, 

ʤʦʞʫʪʴ ʧʝʨʝʜʘʚʘʪʠʩʴ ʟʘ ʣʽʮʝʥʟʽʡʥʠʤʠ ʜʦʛʦʚʦʨʘʤʠ, ʜʦʛʦʚʦʨʘʤʠ ʧʨʦ ʧʝʨʝʜʘʥʥʷ 

ʚʠʢʣʶʯʥʠʭ ʤʘʡʥʦʚʠʭ ʧʨʘʚ ʪʘ ʽʥ. (ʩʪ. 1107 ʎʠʚʽʣʴʥʦʛʦ ʢʦʜʝʢʩʫ ʋʢʨʘʾʥʠ). 

 

2. ʈʦʣʴ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ: ʮʽʥʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ. 

ɺʽʜ ʪʦʛʦ, ʥʘʩʢʽʣʴʢʠ ʜʦʙʨʝ ʟʘʩʥʦʚʥʠʢʠ ʩʪʘʨʪʘʧʫ ʦʙʽʟʥʘʥʽ ʟ ʦʩʥʦʚʘʤʠ ʧʨʘʚʘ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʟʘʣʝʞʠʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ, ʘ ʪʘʢ ʩʘʤʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʩʪʘʨʪʘʧʫ ʚ ʮʽʣʦʤʫ. ʇʝʨʝʜ ʪʠʤ ʷʢ 

ʦʭʘʨʘʢʪʝʨʠʟʫʚʘʪʠ ʚʧʣʠʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʥʘ ʨʦʟʚʠʪʦʢ ʥʦʚʦʛʦ ʙʽʟʥʝʩʫ, 

ʩʣʽʜ ʟôʷʩʫʚʘʪʠ, ʯʦʤʫ ʧʨʘʚʘ ʥʘ ʥʝʾ ʦʭʦʨʦʥʷʶʪʴʩʷ. ɻʣʠʙʰʝ ʨʦʟʫʤʽʥʥʷ ʮʴʦʛʦ 

ʧʠʪʘʥʥʷ ʩʧʨʠʷʻ ʬʦʨʤʫʚʘʥʥʶ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʢʦʤʧʝʪʝʥʪʥʦʩʪʽ ʚʠʩʦʢʦʛʦ ʨʽʚʥʷ, 

ʦʩʦʙʣʠʚʦ ʜʣʷ ʤʦʣʦʜʠʭ ʣʽʜʝʨʽʚ. 

ʍʦʯʘ ʧʨʠʥʮʠʧ ʧʦʚʘʛʠ ʜʦ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʩʪʘʚ ʯʘʩʪʠʥʦʶ 

ʥʘʮʽʦʥʘʣʴʥʦʛʦ ʧʨʘʚʘ ʨʽʟʥʠʭ ʜʝʨʞʘʚ, ʘ ʪʘʢʦʞ ʤʽʞʥʘʨʦʜʥʦʛʦ ʧʨʘʚʘ, ʜʦ ʮʴʦʛʦ ʯʘʩʫ 

ʚʝʜʫʪʴʩʷ ʜʠʩʢʫʩʽʾ ʟ ʧʨʠʚʦʜʫ ʪʦʛʦ, ʥʘʩʢʽʣʴʢʠ ʚʽʥ ʻ ʜʦʨʝʯʥʠʤ. ɺʟʷʚʰʠ ʟʘ ʦʩʥʦʚʫ 

[1], ʥʘʚʦʜʠʤʦ ʧʝʨʝʣʽʢ ʘʨʛʫʤʝʥʪʽʚ ʽ ʢʦʥʪʨʘʨʛʫʤʝʥʪʽʚ ʱʦʜʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʝʬʝʢʪʠʚʥʦʾ ʦʭʦʨʦʥʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ (ʈʠʩ. 3). 

 
ʈʠʩ. 3. ɸʨʛʫʤʝʥʪʘʮʽʷ çʟʘè ʪʘ çʧʨʦʪʠè ʟʘʙʝʟʧʝʯʝʥʥʷ ʦʭʦʨʦʥʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ  

 

ɼʣʷ ʧʦʷʩʥʝʥʥʷ ʩʫʪʽ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʧʨʠʟʥʘʯʝʥʽ ʜʚʽ ʪʝʦʨʽʾ, ʷʢʽ 
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ʧʦ-ʨʽʟʥʦʤʫ, ʭʦʯ ʽ ʦʜʥʦʯʘʩʥʦ ʧʝʨʝʢʦʥʣʠʚʦ ʜʦʚʦʜʷʪʴ, ʯʦʤʫ ʮʽ ʧʨʘʚʘ ʧʽʜʣʷʛʘʶʪʴ 

ʦʭʦʨʦʥʽ. ʇʝʨʰʘ ï ʧʨʦʧʨʽʻʪʘʨʥʘ ï ʩʧʦʨʽʜʥʶʻ ʾʭ ʟ ʧʨʘʚʘʤʠ ʚʣʘʩʥʦʩʪʽ. ɺʠʪʚʦʨʠ 

ʣʶʜʩʴʢʦʛʦ ʨʦʟʫʤʫ ʥʘʛʘʜʫʶʪʴ ʽʥʰʽ ʟʚʠʯʥʽ ʜʣʷ ʥʘʩ ʨʝʯʽ, ʷʢʽ ʘʚʪʦʤʘʪʠʯʥʦ ʩʪʘʶʪʴ 

ʚʣʘʩʥʽʩʪʶ ʪʚʦʨʮʷ ï ʥʠʤʠ ʤʦʞʥʘ ʚʦʣʦʜʽʪʠ, ʢʦʨʠʩʪʫʚʘʪʠʩʴ ʪʘ ʨʦʟʧʦʨʷʜʞʘʪʠʩʴ. 

ɼʨʫʛʘ ï ʪʝʦʨʽʷ ʚʠʢʣʶʯʥʠʭ ʧʨʘʚ ï ʨʦʟʛʣʷʜʘʻ ʾʭ ʷʢ ʦʩʦʙʣʠʚʽ ʽʥʪʝʣʝʢʪʫʘʣʴʥʽ ʧʨʘʚʘ. 

ɺʦʥʠ ʚʠʥʠʢʘʶʪʴ ʱʦʜʦ ʥʝʤʘʪʝʨʽʘʣʴʥʠʭ ʦʙôʻʢʪʽʚ, ʽ ʻʜʠʥʘ ʤʦʞʣʠʚʽʩʪʴ, ʷʢʫ ʦʪʨʠʤʫʻ 

ʪʚʦʨʝʮʴ, ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʜʦʟʚʦʣʷʪʠ ʥʘ ʧʝʚʥʠʭ ʫʤʦʚʘʭ ʯʠ ʟʘʙʦʨʦʥʷʪʠ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʽʡ ʚʠʪʚʽʨ ʽʥʰʠʤʠ [2].  

ʅʘʙʫʪʪʷ ʚʣʘʩʥʦʩʪʽ ʥʘ ʤʘʪʝʨʽʘʣʴʥʠʡ ʦʙôʻʢʪ, ʚ ʷʢʦʤʫ ʨʝʘʣʽʟʦʚʘʥʦ ʚʠʪʚʽʨ 

ʣʶʜʩʴʢʦʛʦ ʨʦʟʫʤʫ, ʥʝ ʦʟʥʘʯʘʻ ʥʘʙʫʪʪʷ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʥʘ ʥʴʦʛʦ. 

ʇʽʩʣʷ ʧʨʠʜʙʘʥʥʷ ʧʨʠʤʽʨʥʠʢʘ ʢʦʤʧôʶʪʝʨʥʦʾ ʧʨʦʛʨʘʤʠ ʾʾ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʥʘ ʫʤʦʚʘʭ ʣʽʮʝʥʟʽʡʥʦʛʦ ʜʦʛʦʚʦʨʫ. ɺʦʜʥʦʯʘʩ, ʚʣʘʩʥʽʩʪʶ ʧʦʢʫʧʮʷ ʩʘʤʘ ʧʨʦʛʨʘʤʘ 

ʥʝ ʩʪʘʻ, ʪʠʤ ʩʘʤʠʤ ʚʽʜʨʽʟʥʷʶʯʠʩʴ ʚʽʜ ʪʨʘʜʠʮʽʡʥʠʭ ʪʦʚʘʨʽʚ ʥʘ ʨʠʥʢʫ. 

ʗʢʱʦ ʚʧʣʠʚ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʥʘ ʨʽʚʝʥʴ ʜʦʭʦʜʽʚ ʚʝʣʠʢʠʭ 

ʢʦʨʧʦʨʘʮʽʡ ʻ ʙʽʣʴʰ ʦʯʝʚʠʜʥʠʤ, ʪʦ ʱʦʜʦ SME ʽ ʦʩʦʙʣʠʚʦ ʩʪʘʨʪʘʧʽʚ ʚʠʥʠʢʘʶʪʴ 

ʜʝʷʢʽ ʥʝʦʜʥʦʟʥʘʯʥʦʩʪʽ. ʑʦʙ ʧʦʟʙʘʚʠʪʠʩʴ ʚʽʜ ʥʠʭ, ʨʦʟʛʣʷʥʝʤʦ ʜʚʘ ʚʝʢʪʦʨʠ 

ʚʧʣʠʚʫ: ʧʦʟʠʪʠʚʥʠʡ ʪʘ ʥʝʛʘʪʠʚʥʠʡ, ʬʦʢʫʩʫʶʯʠ ʫʚʘʛʫ ʥʘ ʥʘʩʣʽʜʢʘʭ ʥʘʙʫʪʪʷ ʪʘ 

ʨʝʻʩʪʨʘʮʽʾ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʩʪʘʨʪʘʧʘʤʠ. 

ɿ ʦʜʥʦʛʦ ʙʦʢʫ, ʥʦʚʘ ʢʦʤʧʘʥʽʷ ʟʤʫʰʝʥʘ ʚʠʪʨʘʯʘʪʠ ʢʦʰʪʠ ʥʘ ʥʘʙʫʪʪʷ (ʧʘʪʝʥʪ 

ʥʘ ʚʠʥʘʭʽʜ) ʯʠ ʦʬʦʨʤʣʝʥʥʷ (ʩʚʽʜʦʮʪʚʦ ʥʘ ʢʦʤʧôʶʪʝʨʥʫ ʧʨʦʛʨʘʤʫ) ʩʚʦʾʭ ʧʨʘʚ. 

ʈʦʟʤʽʨ ʦʧʣʘʪʠ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 255 ʛʨʥ. ʟʘ ʨʝʻʩʪʨʘʮʽʶ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ ʥʘ ʪʚʽʨ 

ʬʽʟʠʯʥʦʶ ʦʩʦʙʦʶ ʜʦ ʧʦʥʘʜ 20 ʪʠʩ. ʛʨʥ. ʟʘ ʦʪʨʠʤʘʥʥʷ ʧʘʪʝʥʪʫ ʥʘ ʢʦʨʠʩʪʴ 

ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ ʪʘ ʧʦʜʘʣʴʰʝ ʧʽʜʪʨʠʤʘʥʥʷ ʯʠʥʥʦʩʪʽ. ɼʣʷ ʦʬʦʨʤʣʝʥʥʷ 

ʜʦʢʫʤʝʥʪʽʚ ʨʝʢʦʤʝʥʜʫʻʪʴʩʷ ʟʘʣʫʯʘʪʠ ʬʘʭʽʚʮʽʚ, ʱʦ ʦʪʨʠʤʫʶʪʴ ʛʦʥʦʨʘʨʠ.  

ɿ ʽʥʰʦʛʦ ʙʦʢʫ, ʧʦʨʫʰʝʥʥʷ ʯʫʞʠʭ ʧʨʘʚ ʟʘʛʨʦʞʫʻ ʩʪʘʨʪʘʧʘʤ ʚʝʣʠʯʝʟʥʠʤʠ 

ʰʪʨʘʬʘʤʠ (ʪʘʙʣʠʮʷ 1 ʤʽʩʪʠʪʴ ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʦʢʨʝʤʽ ʧʨʠʢʣʘʜʠ ʟ ʘʤʝʨʠʢʘʥʩʴʢʦʾ 

ʩʫʜʦʚʦʾ ʧʨʘʢʪʠʢʠ).  

 

ʊʘʙʣʠʮʷ 1. ʂʝʡʩʠ ʫ ʩʧʨʘʚʘʭ ʧʨʦ ʧʦʨʫʰʝʥʥʷ ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ (copyright) 

ʩʪʘʨʪʘʧʘʤʠ 
ʉʪʚʦʨʝʥʥʷ ʩʪʘʨʪʘʧʫ Napster ʫ 1999 ʨ. ʩʪʘʣʦ ʦʩʦʙʣʠʚʦʶ ʧʦʜʽʻʶ ʚ ʤʫʟʠʯʥʽʡ ʽʥʜʫʩʪʨʽʾ. ɿʘʧʫʩʢ 

ʤʝʨʝʞʽ ʜʣʷ ʦʙʤʽʥʫ ʤʫʟʠʯʥʠʤʠ ʬʘʡʣʘʤʠ ʜʦʟʚʦʣʠʚ ʤʽʣʴʡʦʥʘʤ ʢʦʨʠʩʪʫʚʘʯʽʚ ʟʘʚʘʥʪʘʞʫʚʘʪʠ 

ʘʫʜʽʦʬʘʡʣʘʤʠ. ʈʘʟʦʤ ʟ ʪʠʤ, ʧʦʨʫʰʫʚʘʣʠʩʴ ʘʚʪʦʨʩʴʢʽ ʧʨʘʚʘ ʢʦʤʧʘʥʽʡ ʟʚʫʢʦʟʘʧʠʩʫ ʪʘ ʩʘʤʠʭ ʤʫʟʠʢʘʥʪʽʚ. 

ʆʜʥʠʤ ʟ ʧʦʟʦʚʽʚ ʧʨʦʪʠ ʩʪʘʨʪʘʧʫ ʙʫʣʦ ʧʦʜʘʥʦ ʛʫʨʪʦʤ Metallica, ʫʯʘʩʥʠʢʠ ʷʢʦʛʦ ʧʦʯʫʣʠ ʧʦ ʨʘʜʽʦ ʩʚʦʶ 

ʥʦʚʫ ʢʦʤʧʦʟʠʮʽʶ, ʱʦ ʥʘ ʪʦʡ ʤʦʤʝʥʪ ʣʠʰʝ ʟʘʧʠʩʫʚʘʣʘʩʴ ʫ ʩʪʫʜʽʾ. ɺʦʥʠ ʟʘʷʚʠʣʠ ʧʨʦ ʙʘʞʘʥʥʷ ʦʪʨʠʤʘʪʠ 

ʛʨʦʰʦʚʫ ʢʦʤʧʝʥʩʘʮʽʶ ʫ ʨʦʟʤʽʨʽ 10 ʤʣʥ. ʜʦʣ. ʇʨʝʪʝʥʟʽʾ ʜʦ Napster ʪʘʢʦʞ ʦʛʦʣʦʩʠʣʠ 18 ʢʦʤʧʘʥʽʡ 

ʟʚʫʢʦʟʘʧʠʩʫ (A&M Records, Inc. v. Napster, Inc.). ɺ ʨʝʟʫʣʴʪʘʪʽ ʩʪʘʨʪʘʧ ʟʙʘʥʢʨʫʪʫʚʘʚ, ʧʦʥʘʜ 20 ʤʣʥ. ʜʦʣ. 

ʚʠʧʣʘʪʠʣʠ ʟʘ ʧʦʨʫʰʝʥʥʷ ʯʫʞʠʭ ʧʨʘʚ. 

ɺ ʦʩʥʦʚʽ ʩʪʘʨʪʘʧʫ Boundless Learning ʣʝʞʘʣʘ ʽʜʝʷ ʥʘʜʘʚʘʪʠ ʜʦʩʪʫʧ ʦʥʣʘʡʥ ʜʦ ʧʽʜʨʫʯʥʠʢʽʚ 3 

ʚʽʜʦʤʠʭ ʚʠʜʘʚʥʠʮʪʚ ï Pearson, Cengage, and Macmillan Higher Ed. ʅʘ ʚʝʙ-ʩʘʡʪʽ ʩʪʘʨʪʘʧʫ ʨʦʟʤʽʱʫʚʘʣʠʩʴ 

ʘʜʘʧʪʦʚʘʥʽ ʜʣʷ ʢʨʘʱʦʛʦ ʨʦʟʫʤʽʥʥʷ ʧʽʜʨʫʯʥʠʢʠ, ʚ ʪʦʤʫ ʯʠʩʣʽ çɹʽʦʣʦʛʽʷè ʅ. ʂʝʤʧʙʝʣʣʘ, çʇʨʠʥʮʠʧʠ 

ʝʢʦʥʦʤʽʢʠè ɼ. ʊʝʡʣʦʨʘ, ʘ ʪʘʢʦʞ çʇʩʠʭʦʣʦʛʽʷè ɼ. ʄʘʡʝʨʩʘ. Boundless Learning ʥʘʚʽʪʴ ʟʘʨʫʯʠʣʠʩʴ 

ʧʽʜʪʨʠʤʢʦʶ ʚʝʥʯʫʨʥʠʭ ʬʦʥʜʽʚ. ʇʦʟʦʚ ʧʨʦ ʧʦʨʫʰʝʥʥʷ ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ 3 ʚʠʜʘʚʥʠʮʪʚʘ ʧʦʜʘʣʠ ʫ 2013 

ʨ., ʦʯʽʢʫʶʯʠ ʢʦʤʧʝʥʩʘʮʽʾ ʟʘ ʢʦʞʥʫ ʢʥʠʛʫ. ʗʢ ʩʪʘʣʦ ʚʽʜʦʤʦ, ʩʪʘʨʪʘʧʫ ʚʜʘʣʦʩʴ ʜʦʤʦʚʠʪʠʩʴ ʟ ʧʦʟʠʚʘʯʘʤʠ 

ʥʘ ʪʘʻʤʥʠʭ ʫʤʦʚʘʭ , ʭʦʯʘ ʡ ʨʝʧʫʪʘʮʽʷ ʥʦʚʦʾ ʢʦʤʧʘʥʽʾ ʩʝʨʡʦʟʥʦ ʧʦʩʪʨʘʞʜʘʣʘ. 

 

ʈʘʟʦʤ ʟ ʪʠʤ, ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʤʘʶʪʴ ʽ ʧʦʟʠʪʠʚʥʠʡ ʚʧʣʠʚ ʥʘ 
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ʤʘʡʥʦʚʝ ʩʪʘʥʦʚʠʱʝ ʩʪʘʨʪʘʧʫ. ɺʦʥʠ ʥʘʣʝʞʘʪʴ ʜʦ ʥʝʤʘʪʝʨʽʘʣʴʥʠʭ ʘʢʪʠʚʽʚ, 

ʚʘʨʪʽʩʪʴ ʷʢʠʭ ʚʠʟʥʘʯʘʻʪʴʩʷ ʥʘʷʚʥʠʤʠ ʤʝʪʦʜʘʤʠ ʪʘ ʧʽʜʭʦʜʘʤʠ (ʜʦʭʽʜʥʠʡ, 

ʚʠʪʨʘʪʥʠʡ ʪʘ ʧʦʨʽʚʥʷʣʴʥʠʡ). ʆʩʢʽʣʴʢʠ ʬʽʥʘʥʩʦʚʽ ʨʝʩʫʨʩʠ ʯʘʩʪʦ ʦʙʤʝʞʝʥʽ, ʪʦ ʩʘʤʝ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʘ ʚʣʘʩʥʽʩʪʴ ʩʪʘʻ ʚʘʞʣʠʚʦʶ ʩʢʣʘʜʦʚʦʶ ʢʘʧʽʪʘʣʫ ʩʪʘʨʪʘʧʫ. ɿʨʝʰʪʦʶ 

ʯʘʩʪʦ ʧʨʦʛʨʝʩʠʚʥʽ ʽʜʝʾ ʪʘ ʪʝʭʥʦʣʦʛʽʯʥʽ ʽʥʥʦʚʘʮʽʾ, ʷʢʽ ʥʘʙʫʚʘʶʪʴ ʬʦʨʤ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʟʘʙʝʟʧʝʯʫʶʪʴ ʜʦʩʷʛʥʝʥʥʷ ʫʩʧʽʭʫ.  

ʂʨʽʤ ʪʦʛʦ, ʚʽʜ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ ʧʨʘʚ ʟʘʣʝʞʠʪʴ ʧʨʠʭʠʣʴʥʽʩʪʴ ʽʥʚʝʩʪʠʮʽʡʥʠʭ 

ʢʦʤʧʘʥʽʡ, ʚʝʥʯʫʨʥʠʭ ʬʦʥʜʽʚ ʪʘ ʙʽʟʥʝʩ-ʘʥʛʝʣʽʚ. ʗʢʱʦ ʩʪʘʨʪʘʧ ʚʦʣʦʜʽʻ 

ʟʘʜʦʢʫʤʝʥʪʦʚʘʥʠʤʠ ʧʨʘʚʘʤʠ ʥʘ ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ, ʚʠʥʘʭʦʜʠ, ʙʘʟʠ ʜʘʥʠʭ, 

ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ, ʪʦ ʨʠʟʠʢʠ ʚʪʨʘʪʠ ʽʥʚʝʩʪʠʮʽʡ ʯʝʨʝʟ ʡʤʦʚʽʨʥʽ ʧʦʨʫʰʝʥʥʷ ʯʫʞʠʭ 

ʧʨʘʚ ʟʤʝʥʰʫʶʪʴʩʷ. ʅʘʷʚʥʽʩʪʴ ʧʝʨʩʧʝʢʪʠʚ ʜʣʷ ʢʦʤʝʨʮʽʘʣʽʟʘʮʽʾ ʯʝʨʝʟ ʧʝʨʝʜʘʯʫ 

ʧʨʘʚ ʛʘʨʘʥʪʫʻ ʚʧʝʚʥʝʥʽʩʪʴ ʫ ʧʨʘʚʠʣʴʥʦʩʪʽ ʩʚʦʾʭ ʜʽʡ. ɯʥʰʽ ʧʝʨʝʚʘʛʠ ʪʘ ʨʠʟʠʢʠ 

ʥʘʙʫʪʪʷ ʪʘ ʨʝʻʩʪʨʘʮʽʾ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʧʦʜʘʥʦ ʥʘ ʈʠʩ. 4. 

 
ʈʠʩ. 4. ʇʝʨʝʚʘʛʠ ʪʘ ʨʠʟʠʢʠ ʥʘʙʫʪʪʷ ʪʘ ʨʝʻʩʪʨʘʮʽʾ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ  

 

ʉʪʨʘʪʝʛʽʶ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʩʣʽʜ ʩʧʨʠʡʤʘʪʠ ʷʢ ʚʘʞʣʠʚʫ ʯʘʩʪʠʥʫ 

ʧʦʣʽʪʠʢʠ ʩʪʘʨʪʘʧʫ, ʱʦ ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʟ ʤʝʪʦʶ ʟʘʙʝʟʧʝʯʝʥʥʷ ʩʪʚʦʨʝʥʥʷ, 

ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʦʭʦʨʦʥʠ ʧʨʘʚ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʷʢʽ ʧʦʚôʷʟʘʥʽ ʟ ʜʽʷʣʴʥʽʩʪʶ 

ʩʪʘʨʪʘʧʫ. ʋʩʽ ʩʪʘʨʪʘʧʠ ʤʦʞʥʘ ʫʤʦʚʥʦ ʧʦʜʽʣʠʪʠ ʥʘ ʜʚʘ ʚʠʜʠ: ʪʽ, ʷʢʽ ʛʝʥʝʨʫʶʪʴ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʫ ʚʣʘʩʥʽʩʪʴ, ʘ ʪʘʢʦʞ ʪʽ, ʷʢʽ ʩʧʦʞʠʚʘʶʪʴ ʾʾ.  

ʅʘ ʧʨʘʢʪʠʮʽ ʪʘʢʠʡ ʧʦʜʽʣ ʦʟʥʘʯʘʻ ʪʝ, ʱʦ ʜʣʷ ʩʪʘʨʪʘʧʽʚ ʧʝʨʰʦʛʦ ʚʠʜʫ 

ʚʠʟʥʘʯʘʣʴʥʠʤ ʬʘʢʪʦʨʦʤ ʟʨʦʩʪʘʥʥʷ ʻ ʨʦʟʨʦʙʢʘ ʚʣʘʩʥʠʭ ʥʝʤʘʪʝʨʽʘʣʴʥʠʭ ʘʢʪʠʚʽʚ, 

ʷʢʽ ʚ ʧʦʜʘʣʴʰʦʤʫ ʢʦʤʝʨʮʽʘʣʽʟʫʶʪʴʩʷ. ɼʣʷ ʜʨʫʛʦʛʦ ʚʠʜʫ ʭʘʨʘʢʪʝʨʥʝ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʯʫʞʠʭ ʚʠʪʚʦʨʽʚ. ʈʘʟʦʤ ʟ ʪʠʤ, ʩʪʨʘʪʝʛʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ 

ʜʣʷ ʩʪʘʨʪʘʧʽʚ ʢʦʞʥʦʛʦ ʟ ʮʠʭ ʚʠʜʽʚ, ʷʢ ʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ, ʧʦʚʠʥʥʽ ʙʫʪʠ ʥʘʮʽʣʝʥʠʤʠ 

ʥʘ ʟʙʽʣʴʰʝʥʥʷ ʜʦʭʦʜʽʚ.  

ʇʨʠ ʚʠʟʥʘʯʝʥʥʽ ʩʪʨʘʪʝʛʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʜʣʷ ʟʘʩʥʦʚʥʠʢʽʚ 

ʩʪʘʨʪʘʧʫ ʜʦʧʦʤʽʞʥʠʤ ʩʪʘʥʝ ʘʣʛʦʨʠʪʤ ʚʠʙʦʨʫ (ʈʠʩ. 5). 
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ʈʠʩ. 5. ɺʠʙʽʨ ʩʪʨʘʪʝʛʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʜʣʷ ʩʪʘʨʪʘʧʫ 

 

ɺ ʪʦʤʫ ʚʠʧʘʜʢʫ, ʢʦʣʠ ʜʽʷʣʴʥʽʩʪʴ ʩʪʘʨʪʘʧʫ ʧʦʙʫʜʦʚʘʥʘ ʥʘ ʯʫʞʽʡ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʽʡ ʚʣʘʩʥʦʩʪʽ, ʥʝʦʙʭʽʜʥʦ ʧʝʨʝʢʦʥʘʪʠʩʴ, ʱʦ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʫʜʝ 

ʧʨʘʚʦʤʽʨʥʠʤ. ʈʘʟʦʤ ʟ ʪʠʤ, ʯʘʩʪʦ ʧʽʜʧʨʠʻʤʮʽ ʩʚʽʜʦʤʦ ʯʠ ʥʝʩʚʽʜʦʤʦ ʚʜʘʶʪʴʩʷ ʜʦ 

ʨʠʟʠʢʫ ʯʝʨʝʟ ʥʝʜʦʙʨʦʩʦʚʽʩʥʽ ʧʨʘʢʪʠʢʠ. ʉʪʫʧʽʥʴ ʨʠʟʠʢʫ ʤʦʞʝ ʦʮʽʥʠʪʠ ʝʢʩʧʝʨʪ ʟ 

ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʷʢʠʡ ʟʜʘʪʝʥ ʚʽʜʤʝʞʫʚʘʪʠ çʙʽʣʽè, çʩʽʨʽè ʪʘ 

çʯʦʨʥʽè ʧʨʘʢʪʠʢʠ (ʧʽʨʘʪʩʪʚʦ, ʧʣʘʛʽʘʪ, ʢʽʙʝʨʩʢʚʦʪʠʥʛ, ʧʘʪʝʥʪʥʠʡ ʪʨʦʣʽʥʛ, 

ʟʚʦʨʦʪʥʠʡ ʽʥʞʠʥʽʨʠʥʛ, ʥʝʟʘʢʦʥʥʝ ʧʨʠʩʚʦʻʥʥʷ ʢʦʤʝʨʮʽʡʥʦʾ ʪʘʻʤʥʠʮʽ ʪʘ ʽʥ.).  

ʅʘ ʞʘʣʴ, ʥʝʦʙʽʟʥʘʥʽʩʪʴ ʟʘʩʥʦʚʥʠʢʽʚ ʩʪʘʨʪʘʧʫ ʟ ʦʩʥʦʚʘʤʠ ʧʨʘʚʘ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʢʨʘʭʫ ʥʦʚʦʛʦ ʙʽʟʥʝʩʫ ʘʙʦ ʥʘʚʽʪʴ 

ʾʭʥʴʦʾ ʢʨʠʤʽʥʘʣʴʥʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. 

 

3. ɺʠʥʘʭʦʜʠ, ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ, ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ ʪʘ ʢʦʤʝʨʮʽʡʥʽ 

ʪʘʻʤʥʠʮʽ ʷʢ ʬʦʨʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʜʣʷ ʩʪʘʨʪʘʧʽʚ. 

ɯʥʪʝʣʝʢʪʫʘʣʴʥʘ ʚʣʘʩʥʽʩʪʴ ʦʭʦʧʣʶʻ ʙʽʣʴʰʝ 20 ʨʽʟʥʠʭ ʚʠʜʽʚ ʦʙôʻʢʪʽʚ, ʱʦ 

ʤʘʶʪʴ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʩʬʝʨ ʣʽʪʝʨʘʪʫʨʠ, ʥʘʫʢʠ, ʤʠʩʪʝʮʪʚʘ (ʘʚʪʦʨʩʴʢʽ ʪʘ ʩʫʤʽʞʥʽ 

ʧʨʘʚʘ), ʧʨʦʤʠʩʣʦʚʦʩʪʽ ʪʘ ʪʝʭʥʽʢʠ (ʧʨʦʤʠʩʣʦʚʘ ʚʣʘʩʥʽʩʪʴ ʘʙʦ ʧʘʪʝʥʪʥʽ ʧʨʘʚʘ), 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʽ ʙʽʟʥʝʩʫ (ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ ʪʘ ʽʥʰʽ ʟʘʩʦʙʠ ʽʥʜʠʚʽʜʫʘʣʽʟʘʮʽʾ). 

ʅʘʰʘ ʫʚʘʛʘ ʩʬʦʢʫʩʦʚʘʥʘ ʥʘ ʪʠʭ ʬʦʨʤʘʭ, ʷʢʽ ʤʘʶʪʴ ʥʘʡʙʽʣʴʰʝ ʚʽʜʥʦʰʝʥʥʷ ʜʦ 

ʩʪʘʨʪʘʧʽʚ: ʚʠʥʘʭʦʜʠ, ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ, ʢʦʤʝʨʮʽʡʥʽ ʪʘʻʤʥʠʮʽ ʪʘ 

ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ. ɺ ʪʦʤʫ, ʱʦ ʚʩʽ ʚʦʥʠ ʻ ʨʽʟʥʠʤʠ ʚ ʧʦʨʷʜʢʫ ʟʘʨʦʜʞʝʥʥʷ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʭ ʧʨʘʚ, ʘ ʪʘʢʦʞ ʫ ʩʚʦʾʡ ʨʦʣʽ ʜʣʷ ʥʦʚʦʾ ʢʦʤʧʘʥʽʾ, ʧʨʦʷʚʣʷʻʪʴʩʷ 

ʩʢʣʘʜʥʘ ʪʘ ʙʘʛʘʪʦʨʽʚʥʝʚʘ ʧʨʠʨʦʜʘ ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ. 
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ʈʠʩ. 6. ʌʦʨʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʜʣʷ ʩʪʘʨʪʘʧʽʚ 

 

ɺʠʥʘʭʦʜʠ ʦʭʦʧʣʶʶʪʴ ʰʠʨʦʢʝ ʢʦʣʦ ʚʠʪʚʦʨʽʚ ʣʶʜʩʴʢʦʛʦ ʨʦʟʫʤʫ: ʪʝʭʥʦʣʦʛʽʾ, 

ʧʨʠʩʪʨʦʾ, ʤʝʭʘʥʽʟʤʠ, ʤʘʪʝʨʽʘʣʠ, ʨʝʯʦʚʠʥʠ, ʰʪʘʤʠ ʤʽʢʨʦʦʨʛʘʥʽʟʤʽʚ ʪʘ ʽʥ. ʋʩʽ 

ʚʠʥʘʭʦʜʠ ʫʤʦʚʥʦ ʧʦʜʽʣʷʶʪʴ ʥʘ ʪʨʠ ʚʠʜʠ: ʧʨʦʜʫʢʪʠ, ʧʨʦʮʝʩʠ ʪʘ ʥʦʚʝ 

ʟʘʩʪʦʩʫʚʘʥʥʷ ʦʙʠʜʚʦʭ. ʇʨʠʢʣʘʜʘʤʠ ʩʪʘʨʪʘʧʽʚ, ʷʜʨʦʤ ʷʢʠʭ ʚʠʩʪʫʧʘʶʪʴ ʥʦʚʽ 

ʪʝʭʥʦʣʦʛʽʯʥʽ ʨʦʟʨʦʙʢʠ, ʩʝʨʝʜ ʪʠʭ, ʱʦ ʧʨʠʻʜʥʘʣʠʩʴ ʫ 2022 ʨ. ʜʦ ʯʠʩʣʘ 

çʻʜʠʥʦʨʦʛʽʚè (ʪʘʢ ʥʘʟʠʚʘʶʪʴ ʩʪʘʨʪʘʧʠ ʟ ʨʠʥʢʦʚʦʶ ʚʘʨʪʽʩʪʶ ʧʦʥʘʜ 1 ʤʣʨʜ. ʜʦʣ.), 

ʻ:  

- Equashield ï ʧʽʜʛʦʪʦʚʢʘ ʪʘ ʟʤʽʰʫʚʘʥʥʷ ʥʝʙʝʟʧʝʯʥʠʭ ʨʝʯʦʚʠʥ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʘʚʪʦʤʘʪʠʟʦʚʘʥʦʛʦ ʨʦʙʦʪʘ ʪʘ ʽʥʰʠʭ ʟʘʧʘʪʝʥʪʦʚʘʥʠʭ ʪʝʭʥʦʣʦʛʽʡ ʧʨʠ ʩʪʚʦʨʝʥʥʽ 

ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ (https://www.equashield.com/); 

-  Wasabi Technologies ï ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʟʽ ʭʤʘʨʥʦʛʦ ʟʙʝʨʽʛʘʥʥʷ ʜʘʥʠʭ, ʱʦ 

ʧʝʨʝʜʙʘʯʘʻ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʷʜʫ IT-ʚʠʥʘʭʦʜʽʚ, ʥʘʧʨʠʢʣʘʜ, ʟʘʭʠʱʝʥʦʛʦ ʧʘʪʝʥʪʦʤ 

çʄʝʪʦʜʠ ʪʘ ʩʠʩʪʝʤʠ ʧʦʩʣʽʜʦʚʥʦʛʦ ʟʯʠʪʫʚʘʥʥʷ ʜʘʥʠʭ ʥʘ ʥʦʩʽʾ ʟʙʝʨʽʛʘʥʥʷè 

(https://wasabi.com/); 

- VulcanForms ï ʧʨʦʤʠʩʣʦʚʦ ʤʘʩʰʪʘʙʦʚʘʥʝ ʚʠʨʦʙʥʠʮʪʚʦ ʤʝʪʘʣʝʚʠʭ ʜʦʙʘʚʦʢ 

ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʩʠʩʪʝʤ ʮʠʬʨʦʚʦʛʦ ʽʥʪʝʛʨʦʚʘʥʦʛʦ ʚʠʨʦʙʥʠʮʪʚʘ ʥʘ ʦʩʥʦʚʽ 20 

ʩʽʤʝʡʩʪʚ ʧʘʪʝʥʪʽʚ, ʚʠʜʘʥʠʭ ʨʽʟʥʠʤʠ ʜʝʨʞʘʚʘʤʠ (http://www.vulcanforms.com). 

ʅʘʛʘʜʘʻʤʦ, ʱʦ ʧʘʪʝʥʪ ʜʽʻ ʥʘ ʪʝʨʠʪʦʨʽʾ ʜʝʨʞʘʚʠ ʚʠʜʘʯʽ. ɺʦʜʥʦʯʘʩ, ʟʘʚʜʷʢʠ 

ʤʽʞʥʘʨʦʜʥʠʤ ʜʦʤʦʚʣʝʥʦʩʪʷʤ ʩʪʚʦʨʝʥʦ ʩʧʨʠʷʪʣʠʚʽ ʫʤʦʚʠ ʜʣʷ ʦʬʦʨʤʣʝʥʥʷ 

ʧʘʪʝʥʪʫ ʟʘ ʢʦʨʜʦʥʦʤ ʧʽʩʣʷ ʧʦʜʘʥʥʷ ʟʘʷʚʢʠ ʫ ʩʚʦʾʡ ʜʝʨʞʘʚʽ (ʜʠʚ. ʇʘʨʠʟʴʢʘ 

ʢʦʥʚʝʥʮʽʷ ʧʨʦ ʦʭʦʨʦʥʫ ʧʨʦʤʠʩʣʦʚʦʾ ʚʣʘʩʥʦʩʪʽ). ɼʣʷ ʪʦʛʦ, ʱʦʙ ʚʽʜʧʦʚʽʜʘʪʠ 

ʫʤʦʚʘʤ ʧʨʘʚʦʚʦʾ ʦʭʦʨʦʥʠ, ʚʠʥʘʭʽʜ ʧʦʚʠʥʝʥ ʙʫʪʠ: ʥʦʚʠʤ, ʪʦʙʪʦ ʥʝ ʩʪʘʥʦʚʠʪʠ 

ʯʘʩʪʠʥʫ ʨʽʚʥʷ ʪʝʭʥʽʢʠ ʯʝʨʝʟ ʩʚʦʶ ʟʘʛʘʣʴʥʦʚʽʜʦʤʽʩʪʴ; ʧʨʦʤʠʩʣʦʚʦ ʧʨʠʜʘʪʥʠʤ ï 

ʽʩʥʫʻ ʤʦʞʣʠʚʽʩʪʴ ʡʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʫ ʧʨʦʤʠʩʣʦʚʦʩʪʽ, ʘ ʥʝ ʪʽʣʴʢʠ ʦʧʠʩʫ ʚ ʪʝʦʨʽʾ; 

ʤʘʪʠ ʚʠʥʘʭʽʜʥʠʮʴʢʠʡ ʨʽʚʝʥʴ (ʢʦʥʮʝʧʮʽʷ ʚʠʥʘʭʦʜʫ ʥʝ ʻ ʦʯʝʚʠʜʥʦʶ ʜʣʷ ʬʘʭʽʚʮʷ ʫ 

ʜʘʥʽʡ ʩʬʝʨʽ).  

https://www.equashield.com/
https://wasabi.com/
http://www.vulcanforms.com/
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ʂʨʽʤ ʚʠʥʘʭʦʜʽʚ, ʧʘʪʝʥʪʠ ʚʠʜʘʶʪʴʩʷ ʥʘ ʢʦʨʠʩʥʽ ʤʦʜʝʣʽ (ʩʪʨʫʢʪʫʨʘ 

ʧʨʠʩʪʨʦʶ), ʧʨʦʤʠʩʣʦʚʽ ʟʨʘʟʢʠ (ʟʦʚʥʽʰʥʽʡ ʚʠʛʣʷʜ) ʪʘ ʩʦʨʪʠ ʨʦʩʣʠʥ. 

ʇʨʦʙʣʝʤʘ ʢʦʤʧôʶʪʝʨʥʦʾ ʧʨʦʛʨʘʤʠ ʷʢ ʬʦʨʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ 

ʟʘʣʠʰʘʻʪʴʩʷ ʚʽʜʢʨʠʪʠʤ. ɺ ʟʘʢʦʥʦʜʘʚʯʦʤʫ ʧʣʘʥʽ ʚʦʥʘ ʨʦʟʛʣʷʜʘʻʪʴʩʷ ʚ ʋʢʨʘʾʥʽ ʷʢ 

ʪʝʢʩʪ ʢʦʜʫ ʘʙʦ ʣʽʪʝʨʘʪʫʨʥʠʡ ʪʚʽʨ. ɺʦʜʥʦʯʘʩ, ʫ ʉʐɸ, ʢʨʽʤ ʘʚʪʦʨʩʴʢʦ-ʧʨʘʚʦʚʦʾ 

ʦʭʦʨʦʥʠ, ʚʦʥʘ ʪʘʢʦʞ ʦʪʨʠʤʫʻ ʧʘʪʝʥʪʥʫ, ʦʩʢʽʣʴʢʠ ʥʝʩʝ ʚ ʩʦʙʽ ʝʬʝʢʪʠʚʥʝ ʨʽʰʝʥʥʷ 

ʘʢʪʫʘʣʴʥʦʾ ʟʘʜʘʯʽ. 

ʇʦʥʷʪʪʷ ʢʦʤʧôʶʪʝʨʥʦʾ ʧʨʦʛʨʘʤʠ ʧʦʷʩʥʶʻʪʴʩʷ ʷʢ çʥʘʙʽʨ ʽʥʩʪʨʫʢʮʽʡ ʫ ʚʠʛʣʷʜʽ 

ʩʣʽʚ, ʮʠʬʨ, ʢʦʜʽʚ, ʩʭʝʤ, ʩʠʤʚʦʣʽʚ ʯʠ ʫ ʙʫʜʴ-ʷʢʦʤʫ ʽʥʰʦʤʫ ʚʠʛʣʷʜʽ, ʚʠʨʘʞʝʥʠʭ ʫ 

ʬʦʨʤʽ, ʧʨʠʜʘʪʥʽʡ ʜʣʷ ʟʯʠʪʫʚʘʥʥʷ ʢʦʤʧôʶʪʝʨʦʤ, ʷʢʽ ʧʨʠʚʦʜʷʪʴ ʡʦʛʦ ʫ ʜʽʶ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʧʝʚʥʦʾ ʤʝʪʠ ʘʙʦ ʨʝʟʫʣʴʪʘʪʫè (ɿʘʢʦʥ ʋʢʨʘʾʥʠ çʇʨʦ ʘʚʪʦʨʩʴʢʝ ʧʨʘʚʦ ʽ 

ʩʫʤʽʞʥʽ ʧʨʘʚʘè). ʊʘʢʦʶ ʤʝʪʦʶ ʯʠ  ʨʝʟʫʣʴʪʘʪʦʤ ʤʦʞʝ ʙʫʪʠ ʫʧʨʘʚʣʽʥʥʷ 

ʢʦʤʧôʶʪʝʨʦʤ (ʦʧʝʨʘʮʽʡʥʘ ʩʠʩʪʝʤʘ) ʯʠ ʚʠʨʽʰʝʥʥʷ ʢʦʥʢʨʝʪʥʦʾ ʟʘʜʘʯʽ (ʧʨʠʢʣʘʜʥʘ 

ʧʨʦʛʨʘʤʘ). 

ʇʨʠʢʣʘʜʘʤʠ ʩʪʘʨʪʘʧʽʚ, ʷʜʨʦʤ ʷʢʠʭ ʚʠʩʪʫʧʘʶʪʴ ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ ʟ-

ʧʦʤʽʞ ʪʠʭ, ʷʢʽ ʥʘʙʫʣʠ ʩʪʘʪʫʩʫ çʻʜʠʥʦʨʦʛʽʚè ʫ 2022 ʨ., ʻ: 

- - Swiftly, ʷʢʠʡ ʨʦʟʨʦʙʠʚ ʪʘ ʟʘʧʫʩʪʠʚ ʧʣʘʪʬʦʨʤʫ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ ʻʜʠʥʦʾ 
ʙʘʟʠ ʧʨʦʧʦʟʠʮʽʡ ʪʦʚʘʨʽʚ ʧʦʥʘʜ 20 ʪʠʩ. ʤʘʛʘʟʠʥʽʚ ʨʦʟʜʨʽʙʥʦʾ ʪʦʨʛʽʚʣʽ, ʚʢʣʶʯʘʶʯʠ 

ʾʭʥʽ ʤʝʨʝʞʽ (https://www.swiftly.com). . ʈʦʟʨʦʙʢʘ ʜʦʟʚʦʣʷʻ ʟʥʘʡʪʠ ʧʦʪʨʽʙʥʠʡ 

ʪʦʚʘʨ ʚ ʥʘʡʙʣʠʞʯʽʡ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʘ ʣʦʢʘʮʽʾ ʟʘ ʧʨʠʡʥʷʪʥʦʶ ʮʽʥʦʶ; 

- Satispay ʷʢ ʥʝʟʘʣʝʞʥʘ, ʙʝʟʧʝʯʥʘ ʪʘ ʟʨʫʯʥʘ ʤʦʙʽʣʴʥʘ ʧʣʘʪʽʞʥʘ ʩʠʩʪʝʤʘ, 
ʘʣʴʪʝʨʥʘʪʠʚʥʘ ʜʦ ʨʦʟʨʘʭʫʥʢʽʚ ʢʨʝʜʠʪʥʠʤʠ ʽ ʜʝʙʝʪʦʚʠʤʠ ʢʘʨʪʢʘʤʠ 

(https://www.satispay.com/). ʇʦʩʣʫʛʘʤʠ ʩʪʘʨʪʘʧʫ ʩʢʦʨʠʩʪʘʣʠʩʴ ʧʦʥʘʜ 3 ʤʣʥ. 

ʢʦʨʠʩʪʫʚʘʯʽʚ, ʟʦʢʨʝʤʘ ʥʠʟʢʘ ʚʽʜʦʤʠʭ ʽʪʘʣʽʡʩʴʢʠʭ ʙʨʝʥʜʽʚ (ʜʠʚ. ʪʘʙʣʠʮʶ 2). 
 

ʊʘʙʣʠʮʷ 2. ʂʝʡʩ Satispay/Sisal ʱʦʜʦ ʧʦʨʫʰʝʥʥʷ ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ ʥʘ 

ʢʦʤʧôʶʪʝʨʥʫ ʧʨʦʛʨʘʤʫ 
ɼʦʜʘʪʦʢ Satispay ʙʫʣʦ ʩʪʚʦʨʝʥʦ ʫ 2015 ʨ. ʟʘ ʧʨʠʥʮʠʧʦʤ ʧʣʘʪʽʞʥʦʾ ʩʠʩʪʝʤʠ ʯʝʨʝʟ 

ʬʦʨʤʫʚʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ. ʈʘʭʫʥʦʢ ʢʦʨʠʩʪʫʚʘʯʘ ʧʦʧʦʚʥʶʚʘʚʩʷ ʟʘʚʜʷʢʠ 

ʘʚʪʦʨʠʟʦʚʘʥʠʤ ʙʘʥʢʽʚʩʴʢʠʤ ʧʝʨʝʢʘʟʘʤ. ʑʝ ʦʜʥʘ ʽʪʘʣʽʡʩʴʢʘ ʢʦʤʧʘʥʽʷ, Sisal, ʫ 2018 ʨ. 

ʟʘʧʫʩʢʘʻ ʩʭʦʞʫ ʧʣʘʪʽʞʥʫ ʩʠʩʪʝʤʫ Bill. ʈʘʟʦʤ ʟ ʪʠʤ, ʚʦʥʘ ʧʝʨʝʜʙʘʯʘʣʘ ʧʨʷʤʝ ʟʘʨʘʭʫʚʘʥʥʷ ʘʙʦ 

ʩʧʠʩʘʥʥʷ ʢʦʰʪʽʚ ʟ ʨʘʭʫʥʢʽʚ ʢʦʨʠʩʪʫʚʘʯʽʚ. Satispay ʧʦʜʘʚ ʧʦʟʦʚ ʜʦ ʽʪʘʣʽʡʩʴʢʦʛʦ ʩʫʜʫ, 

ʘʧʝʣʶʶʯʠ ʜʦ ʧʦʨʫʰʝʥʥʷ ʘʚʪʦʨʩʴʢʠʭ ʧʨʘʚ, ʘ ʪʘʢʦʞ ʥʝʜʦʙʨʦʩʦʚʽʩʥʦʾ ʢʦʥʢʫʨʝʥʮʽʾ ʯʝʨʝʟ 

ʜʦʜʘʪʦʢ Bill. ɿʘʛʘʣʦʤ ʡʰʣʦʩʴ ʧʨʦ ʧʦʥʘʜ 25 ʚʠʷʚʣʝʥʠʭ ʧʦʜʽʙʥʦʩʪʝʡ, ʥʘʩʘʤʧʝʨʝʜ ʚ ʬʫʥʢʮʽʷʭ, 

ʟʦʙʨʘʞʝʥʥʷʭ, ʪʝʨʤʽʥʦʣʦʛʽʾ, ʘ ʪʘʢʦʞ ʜʦʩʚʽʜʦʤ ʚʟʘʻʤʦʜʽʾ ʢʦʨʠʩʪʫʚʘʯʘ. ɿʘ ʦʮʽʥʢʘʤʠ ʩʫʜʫ, 

ʧʦʨʫʰʝʥʥʷ ʘʚʪʦʨʩʴʢʦʛʦ ʧʨʘʚʘ ʥʝ ʙʫʣʠ ʚʠʷʚʣʝʥʽ, ʭʦʯʘ ʡ ʧʦʟʠʚʘʯ ʥʘʟʠʚʘʚ ʮʠʬʨʫ ʫ 80 ʚʽʜʩʦʪʢʽʚ 

ʽ ʙʽʣʴʰʝ ʱʦʜʦ ʨʽʚʥʷ ʢʦʧʽʶʚʘʥʥʷ. ʆʩʥʦʚʥʠʤ ʘʨʛʫʤʝʥʪʦʤ ʩʪʘʣʦ ʪʝ, ʱʦ ʧʣʘʛʽʘʪ ʢʦʜʫ ʧʨʦʛʨʘʤʠ 

ʥʝ ʚʽʜʙʫʚʘʚʩʷ, ʘ ʽʜʝʾ ʥʝ ʧʽʜʣʷʛʘʶʪʴ ʧʨʘʚʦʚʽʡ ʦʭʦʨʦʥʽ. ɺʦʜʥʦʯʘʩ, ʩʫʜ ʟʥʘʡʰʦʚ ʜʦʢʘʟʠ 

ʥʝʜʦʙʨʦʩʦʚʽʩʥʦʾ ʢʦʥʢʫʨʝʥʮʽʾ ʫ ʜʽʷʭ Sisal.  

 

ʂʦʤʝʨʮʽʡʥʘ ʪʘʻʤʥʠʮʷ (ʪʘʢʦʞ ʟʫʩʪʨʽʯʘʶʪʴʩʷ ʙʣʠʟʴʢʽ ʟʘ ʟʥʘʯʝʥʥʷʤ ʪʝʨʤʽʥʠ 

çʩʝʢʨʝʪ ʚʠʨʦʙʥʠʮʪʚʘè, çʙʽʟʥʝʩ-ʩʝʢʨʝʪè ʪʘ çʥʦʫ-ʭʘʫè) ʻ ʦʩʦʙʣʠʚʦʶ ʬʦʨʤʦʶ 

ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʷʢʘ ʥʝ ʚʧʠʩʫʻʪʴʩʷ ʚ ʪʨʘʜʠʮʽʡʥʫ ʤʦʜʝʣʴ ʧʨʘʚʦʚʦʾ 

ʦʭʦʨʦʥʠ (ʚʽʜʦʤʦʩʪʽ ʧʨʦ ʦʙôʻʢʪ, ʷʢʠʡ ʧʽʜʣʷʛʘʪʠʤʝ ʦʭʦʨʦʥʽ, ʥʝʦʙʭʽʜʥʦ ʩʧʝʨʰʫ 

ʦʧʨʠʣʶʜʥʠʪʠ). ʗʢʘ ʩʘʤʝ ʽʥʬʦʨʤʘʮʽʷ ʤʦʞʝ ʥʘʣʝʞʘʪʠ ʜʦ ʢʦʤʝʨʮʽʡʥʦʾ ʪʘʻʤʥʠʮʽ? 

ʉʝʢʨʝʪ ʧʨʠʛʦʪʫʚʘʥʥʷ Coca-Cola ʪʘ ʨʝʮʝʧʪ ʩʦʫʩʫ McDonaldôs ï ʮʝ ʥʝ ʻʜʠʥʽ 

https://www.swiftly.com/
https://www.satispay.com/
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ʧʨʠʢʣʘʜʠ. ɼʦʜʘʻʤʦ ʙʘʟʠ ʜʘʥʠʭ (ʢʣʽʻʥʪʩʴʢʽ ʯʠ ʧʘʨʪʥʝʨʩʴʢʽ), ʪʝʭʥʽʯʥʫ 

ʜʦʢʫʤʝʥʪʘʮʽʶ, ʚʠʥʘʭʦʜʠ, ʷʢʽ ʥʝ ʙʫʣʠ ʟʘʧʘʪʝʥʪʦʚʘʥʽ, ʱʦʙ ʟʘʣʠʰʘʪʠʩʴ ʩʝʢʨʝʪʥʠʤʠ 

(ʜʠʚ. ʪʘʙʣʠʮʶ 3).  

 

ʊʘʙʣʠʮʷ 3. ʂʝʡʩ Hooked/Apple: ʧʨʘʮʽʚʥʠʢ ʧʝʨʝʭʦʜʠʪʴ ʥʘ ʨʦʙʦʪʫ ʜʦ 

ʢʦʥʢʫʨʝʥʪʘ 
ʉʪʘʨʪʘʧ Hooked, ʷʢʠʡ ʨʦʟʨʦʙʣʷʚ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ ʨʝʢʦʤʝʥʜʘʮʽʡ 

ʥʘ ʦʩʥʦʚʽ ʢʦʨʠʩʪʫʚʘʮʴʢʦʛʦ ʜʦʩʚʽʜʫ, ʟʚʝʨʥʫʚʩʷ ʟ ʧʦʟʦʚʦʤ ʜʦ ʩʫʜʫ ʧʨʦʪʠ ʮʠʬʨʦʚʦʛʦ ʛʽʛʘʥʪʘ 

Apple. ʇʨʠʚʦʜʦʤ ʜʣʷ ʧʦʟʦʚʫ ʩʪʘʚ ʧʝʨʝʭʽʜ ʢʽʣʴʢʦʭ ʧʨʘʮʽʚʥʠʢʽʚ ʩʪʘʨʪʘʧʫ ʚ Apple. ɼʦ ʮʴʦʛʦ 

Apple ʧʨʦʷʚʣʷʚ ʽʥʪʝʨʝʩ ʚ ʢʫʧʽʚʣʽ Hooked. ʇʦʟʦʚʥʽ ʚʠʤʦʛʠ ˇʨʫʥʪʫʚʘʣʠʩʴ ʥʘ ʧʨʝʪʝʥʟʽʷʭ ʱʦʜʦ 

ʥʝʟʘʢʦʥʥʦʛʦ ʧʨʠʩʚʦʻʥʥʷ ʢʦʤʝʨʮʽʡʥʦʾ ʪʘʻʤʥʠʮʽ ʪʘ ʥʝʜʦʙʨʦʩʦʚʽʩʥʽʡ ʢʦʥʢʫʨʝʥʮʽʾ. ɺʦʜʥʦʯʘʩ, 

Apple ʱʝ ʜʦ ʧʦʜʘʥʥʷ ʧʦʟʦʚʫ ʟʘʧʝʚʥʠʚ, ʱʦ ʞʦʜʥʠʤ ʯʠʥʦʤ ʥʝ ʙʫʜʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʝʢʨʝʪʠ 

Hooked. ʋ ʩʫʜʦʚʦʤʫ ʨʽʰʝʥʥʽ ʚʩʪʘʥʦʚʣʝʥʦ, ʱʦ Apple ʥʝ ʧʦʨʫʰʫʚʘʚ ʟʘʢʦʥʥʠʭ ʽʥʪʝʨʝʩʽʚ Hooked, 

ʘ ʬʘʢʪ ʚʣʘʰʪʫʚʘʥʥʷ ʥʘ ʨʦʙʦʪʫ ʧʨʘʮʽʚʥʠʢʽʚ ʢʦʥʢʫʨʝʥʪʘ ʩʘʤ ʧʦ ʩʦʙʽ ʥʝ ʻ ʧʨʘʚʦʧʦʨʫʰʝʥʥʷʤ.  

 

ɺʟʘʛʘʣʽ-ʪʦ, ʽʩʥʫʻ ʜʚʘ ʧʠʪʘʥʥʷ, ʚʽʜ ʧʦʟʠʪʠʚʥʠʭ ʚʽʜʧʦʚʽʜʝʡ ʥʘ ʷʢʽ ʟʘʣʝʞʠʪʴ ʪʝ, 

ʯʠ ʽʥʬʦʨʤʘʮʽʷ ʙʫʜʝ ʚʚʘʞʘʪʠʩʷ ʢʦʤʝʨʮʽʡʥʦʶ ʪʘʻʤʥʠʮʝʶ (ʤʽʥʽʪʝʩʪ): 

1. ʏʠ ʯʝʨʝʟ ʪʝ, ʱʦ ʪʘʢʘ ʽʥʬʦʨʤʘʮʽʷ ʥʝ ʻ ʜʦʩʪʫʧʥʦʶ, ʥʘʩʘʤʧʝʨʝʜ ʜʣʷ ʪʠʭ, ʭʪʦ 
ʟʜʝʙʽʣʴʰʦʛʦ ʤʘʻ ʩʧʨʘʚʫ ʟ ʪʘʢʠʤ ʚʠʜʦʤ ʽʥʬʦʨʤʘʮʽʾ, ʚʦʥʘ ʩʪʘʥʦʚʠʪʴ ʢʦʤʝʨʮʽʡʥʫ 

ʮʽʥʥʽʩʪʴ ʜʣʷ ʢʦʤʧʘʥʽʾ? 

2. ʏʠ ʙʫʣʦ ʚʞʠʪʦ ʥʘ ʨʽʚʥʽ ʫʧʨʘʚʣʽʥʥʷ ʢʦʤʧʘʥʽʻʶ ʦʩʦʙʘʤʠ ʟ ʚʽʜʧʦʚʽʜʥʠʤʠ 

ʧʦʚʥʦʚʘʞʝʥʥʷʤʠ ʥʘʣʝʞʥʽ ʟʘʭʦʜʠ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʪʘʢʘ ʽʥʬʦʨʤʘʮʽʷ ʟʘʣʠʰʘʣʘʩʴ ʚ 

ʪʘʻʤʥʠʮʽ? 

 
ʈʠʩ. 7. ʅʘʣʝʞʥʽ ʟʘʭʦʜʠ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ 

 

ʊʘʢʽ ʟʘʭʦʜʠ ʧʦʜʽʣʷʶʪʴ ʥʘ ʜʝʢʽʣʴʢʘ ʢʘʪʝʛʦʨʽʡ, ʧʦʯʠʥʘʶʯʠ ʚʽʜ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʩʢʣʘʜʥʠʭ ʧʘʨʦʣʽʚ, ʘ ʪʘʢʦʞ ʾʭ ʩʠʩʪʝʤʘʪʠʯʥʦʛʦ ʦʥʦʚʣʝʥʥʷ, ʟʘʚʝʨʰʫʶʯʠ 

ʩʧʝʮʽʘʣʴʥʦʛʦ ʧʽʜʨʦʟʜʽʣʫ ʟ ʧʠʪʘʥʴ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʙʝʟʧʝʢʠ (ʨʠʩ. 7). ʗʢ ʙʘʯʠʤʦ, ʚʽʥ 

ʨʦʟʨʦʙʣʷʚʩʷ ʨʘʜʰʝ ʜʣʷ ʩʝʨʝʜʥʽʭ ʪʘ ʚʝʣʠʢʠʭ ʧʽʜʧʨʠʻʤʩʪʚ. ɺʦʜʥʦʯʘʩ, ʟʘʭʦʜʠ ʟ 

ʢʘʪʝʛʦʨʽʡ ʟʘʭʠʩʪʫ ʤʝʨʝʞʝʚʦʾ ʽʥʬʦʨʤʘʮʽʡʥʦʾ ʩʠʩʪʝʤʠ ʪʘ ʥʝʜʦʪʦʨʢʘʥʥʦʩʪʽ 

ʤʘʪʝʨʽʘʣʴʥʠʭ ʜʞʝʨʝʣ ʤʦʞʥʘ ʟʘʩʪʦʩʫʚʘʪʠ ʽ ʩʪʦʩʦʚʥʦ ʤʝʥʰʠʭ ʢʦʤʧʘʥʽʡ, ʘ 

ʩʦʮʽʘʣʴʥʦ-ʧʩʠʭʦʣʦʛʽʯʥʽ ʪʘ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʩʣʽʜ ʘʜʘʧʪʫʚʘʪʠ ʜʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ 
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ʩʪʘʨʪʘʧʫ. 

ɼʣʷ ʪʦʛʦ, ʱʦʙ ʪʦʚʘʨʠ ʽ ʧʦʩʣʫʛʠ ʦʜʥʠʭ ʢʦʤʧʘʥʽʡ ʚʽʜʨʽʟʥʷʣʠʩʴ ʚʽʜ ʽʥʰʠʭ, 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʪʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ ʘʙʦ ʟʥʘʢʠ ʜʣʷ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ. ɯʥʢʦʣʠ ʾʭ 

ʥʘʟʠʚʘʶʪʴ ʙʨʝʥʜʘʤʠ, ʭʦʯʘ ʪʘʢʝ ʦʪʦʪʦʞʥʝʥʥʷ ʻ ʥʝ ʜʦ ʢʽʥʮʷ ʧʨʘʚʠʣʴʥʠʤ ï 

ʨʦʟʫʤʽʥʥʷ ʙʨʝʥʜʫ ʻ ʥʘʙʘʛʘʪʦ ʰʠʨʰʠʤ ʟʘ ʣʦʛʦʪʠʧ, ʩʣʦʛʘʥ ʯʠ ʩʘʤʫ ʥʘʟʚʫ. 

ʊʦʨʛʦʚʝʣʴʥʽ ʤʘʨʢʠ ʙʫʚʘʶʪʴ ʪʘʢʠʭ ʚʠʜʽʚ: (1) ʩʣʦʚʝʩʥʽ, ʱʦ ʩʢʣʘʜʘʶʪʴʩʷ ʟʽ ʩʣʽʚ, 

ʮʠʬʨ ʘʙʦ ʥʘʚʽʪʴ ʩʧʦʣʫʯʝʥʥʷ ʣʽʪʝʨ; (2) ʟʦʙʨʘʞʫʚʘʣʴʥʽ ï ʜʚʦʭʚʠʤʽʨʥʘ ʛʨʘʬʽʢʘ, 

ʧʦʻʜʥʘʥʥʷ ʢʦʣʴʦʨʽʚ, (3) ʦʙôʻʤʥʽ ï ʪʨʴʦʭʚʠʤʽʨʥʽ ʬʽʛʫʨʠ, (4) ʟʚʫʢʦʚʽ, ʥʘʧʨʠʢʣʘʜ, 

ʩʪʘʥʜʘʨʪʥʽ ʨʽʥʛʪʦʥʠ ʚʠʨʦʙʥʠʢʽʚ ʤʦʙʽʣʴʥʠʭ ʪʝʣʝʬʦʥʽʚ, (5) ʟʘʧʘʭʦʚʽ, ʟʦʚʩʽʤ ʥʝ 

ʧʦʰʠʨʝʥʽ, ʭʦʯʘ ʡ ʟʘʨʝʻʩʪʨʦʚʘʥʽ ʚ ʜʝʷʢʠʭ ʢʨʘʾʥʘʭ (ʥʘʧʨʠʢʣʘʜ, ʚ ɸʚʩʪʨʘʣʽʾ ʟʘʧʘʭ 

ʝʚʢʘʣʽʧʪʫ ʜʣʷ ʛʦʣʴʬʦʚʠʭ ʪʽʩʽʚ), (6) ʢʦʤʙʽʥʦʚʘʥʽ. 

ʇʨʘʚʘ ʥʘ ʪʦʨʛʦʚʝʣʴʥʫ ʤʘʨʢʫ ʦʬʦʨʤʣʷʶʪʴʩʷ ʩʚʽʜʦʮʪʚʦʤ, ʷʢʝ ʚʠʜʘʻʪʴʩʷ 

ʋʢʨʘʾʥʩʴʢʠʤ ʥʘʮʽʦʥʘʣʴʥʠʤ ʦʬʽʩʦʤ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ ʪʘ ʽʥʥʦʚʘʮʽʡ. ʈʘʟʦʤ 

ʟ ʪʠʤ, ʥʘʚʽʪʴ ʟʘ ʚʽʜʩʫʪʥʦʩʪʽ ʩʚʽʜʦʮʪʚʘ ʪʦʨʛʦʚʝʣʴʥʘ ʤʘʨʢʘ ʤʦʞʝ ʢʦʨʠʩʪʫʚʘʪʠʩʴ 

ʦʭʦʨʦʥʦʶ, ʷʢʱʦ ʚʦʥʘ ʩʪʘʣʘ ʟʘʛʘʣʴʥʦʚʽʜʦʤʦʶ ʟʘʚʜʷʢʠ ʪʨʠʚʘʣʦʤʫ ʚʞʠʚʘʥʥʶ. 

ʉʝʨʝʜ ʩʪʘʨʪʘʧʽʚ, ʷʢʽ ʫʚʽʡʰʣʠ ʜʦ ʩʧʠʩʢʫ çʻʜʠʥʦʨʦʛʽʚè ʫ 2022 ʨ., ʚʽʜʟʥʘʯʠʤʦ 

SeatGeek (https://seatgeek.com), ʩʪʚʦʨʝʥʠʡ ʧʦʥʘʜ 10 ʨʦʢʽʚ ʪʦʤʫ ʷʢ ʩʠʩʪʝʤʘ ʧʦʰʫʢʫ 

ʢʚʠʪʢʽʚ ʥʘ ʢʦʥʮʝʨʪʠ, ʩʧʦʨʪʠʚʥʽ ʧʦʜʽʾ ʪʘ ʽʥʰʽ ʧʫʙʣʽʯʥʽ ʟʘʭʦʜʠ, ʱʦ ʧʦʩʪʫʧʦʚʦ 

ʨʦʟʰʠʨʠʣʘʩʴ ʬʫʥʢʮʽʦʥʘʣʴʥʦ ʤʦʞʣʠʚʽʩʪʶ ʧʨʦʜʘʚʘʪʠ ʢʚʠʪʢʠ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʯʝʨʝʟ 

ʚʝʙ-ʩʘʡʪ. ʈʘʟʦʤ ʟ ʪʠʤ, SeatGeek ʚʠʢʦʨʠʩʪʦʚʫʻ ʯʫʞʫ ʽʥʪʝʣʝʢʪʫʘʣʴʥʫ ʚʣʘʩʥʽʩʪʴ ʥʘ 

ʦʩʥʦʚʽ ʜʦʤʦʚʣʝʥʦʩʪʝʡ (ʢʚʠʪʢʠ ʩʦʨʪʫʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ ʘʣʛʦʨʠʪʤʫ Deal Score). 

ʉʴʦʛʦʜʥʽ ʩʪʘʨʪʘʧ ʚʦʣʦʜʽʻ ʧʦʥʘʜ 20 ʟʘʨʝʻʩʪʨʦʚʘʥʠʤʠ ʪʦʨʛʦʚʝʣʴʥʠʤʠ ʤʘʨʢʘʤʠ 

 

4. ɺʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʽ ʧʽʜʣʷʛʘʶʪʴ ʣʽʮʝʥʟʫʚʘʥʥʶ ʟ ʧʦʟʠʮʽʾ ʫʢʨʘʾʥʩʴʢʦʛʦ 

ʟʘʢʦʥʦʜʘʚʩʪʚʘ. 

ʇʨʠ ʨʦʟʨʦʙʮʽ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʩʪʘʨʪʘʧʫ, ʢʨʽʤ ʩʪʨʘʪʝʛʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 

ʚʣʘʩʥʦʩʪʽ, ʩʣʽʜ ʟʚʝʨʥʫʪʠ ʫʚʘʛʫ ʥʘ ʜʚʘ ʽʥʰʽ ʧʠʪʘʥʥʷ ʶʨʠʜʠʯʥʦʛʦ ʭʘʨʘʢʪʝʨʫ: ʚʠʙʽʨ 

ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʧʨʘʚʦʚʦʾ ʬʦʨʤʠ ʜʣʷ ʙʽʟʥʝʩʫ, ʚʽʜ ʷʢʦʛʦ ʟʘʣʝʞʠʪʴ ʧʦʜʘʪʢʦʚʝ 

ʧʣʘʥʫʚʘʥʥʷ, ʘ ʪʘʢʦʞ ʥʝʦʙʭʽʜʥʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʜʦʜʘʪʢʦʚʠʭ ʜʦʟʚʦʣʽʚ, ʷʢʱʦ ʩʬʝʨʘ 

ʜʽʷʣʴʥʦʩʪʽ ʩʪʘʨʪʘʧʫ ʮʴʦʛʦ ʚʠʤʘʛʘʻ.  

ɺʽʜʦʤʦ ʜʚʽ ʤʦʜʝʣʽ ʜʦʟʚʦʣʽʚ ʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʯʠ ʜʝʨʞʘʚʘ ʧʦʧʝʨʝʜʥʴʦ 

ʧʝʨʝʚʽʨʷʻ ʧʨʠʜʘʪʥʽʩʪʴ ʧʦʪʝʥʮʽʡʥʦʛʦ ʚʣʘʩʥʠʢʘ ʜʦʟʚʦʣʫ ʟʜʽʡʩʥʶʚʘʪʠ ʟʘʷʚʣʝʥʫ 

ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʥʘʣʝʞʥʦʤʫ ʨʽʚʥʽ: 

1) ʷʢʱʦ ʜʽʷʣʴʥʽʩʪʴ ʤʦʞʝ ʙʫʪʠ ʥʝʙʝʟʧʝʯʥʦʶ ʜʣʷ ʩʫʩʧʽʣʴʩʪʚʘ, ʪʦ 

ʚʩʪʘʥʦʚʣʶʶʪʴʩʷ ʧʝʚʥʽ ʫʤʦʚʠ, ʟʘ ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʷʢʠʤ ʚʠʜʘʻʪʴʩʷ ʣʽʮʝʥʟʽʷ ʥʘ 

ʧʨʦʚʘʜʞʝʥʥʷ ʧʝʚʥʦʛʦ ʚʠʜʫ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʣʽʮʝʥʟʽʘʪʦʤ (ʟʦʢʨʝʤʘ 

ʟʘʛʘʣʴʥʠʡ ɿʘʢʦʥ ʋʢʨʘʾʥʠ çʇʨʦ ʣʽʮʝʥʟʫʚʘʥʥʷ ʚʠʜʽʚ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽè); 

2)  ʷʢʱʦ ʜʽʷʣʴʥʽʩʪʴ ʧʦʚôʷʟʘʥʘ ʟ ʪʦʨʛʦʚʝʣʴʥʦʶ ʩʬʝʨʦʶ, ʪʦ ʧʝʨʝʜʙʘʯʘʻʪʴʩʷ 

ʤʦʞʣʠʚʽʩʪʴ ʥʘʜʘʥʥʷ ʟʘ ʩʠʩʪʝʤʘʪʠʯʥʫ ʘʙʦ ʨʘʟʦʚʫ ʦʧʣʘʪʫ ʧʘʪʝʥʪʫ ʥʘ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ (ɿʘʢʦʥ ʋʢʨʘʾʥʠ çʇʨʦ ʧʘʪʝʥʪʫʚʘʥʥʷ ʜʝʷʢʠʭ ʚʠʜʽʚ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽè). 

ʏʝʨʝʟ ʣʽʮʝʥʟʫʚʘʥʥʷ ʦʢʨʝʤʠʭ ʚʠʜʽʚ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʜʝʨʞʘʚʘ 

ʟʜʽʡʩʥʶʻ ʩʚʦʶ ʢʦʥʪʨʦʣʴʥʫ ʬʫʥʢʮʽʶ, ʩʧʨʠʷʶʯʠ ʟʘʙʝʟʧʝʯʝʥʥʶ ʥʘʣʝʞʥʦʾ ʷʢʦʩʪʽ 

ʪʘʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʄʝʜʠʯʥʘ ʧʨʘʢʪʠʢʘ, ʦʩʚʽʪʥʷ ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ ʚʠʱʦʾ ʦʩʚʽʪʠ, 
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ʜ̔ ʷʣʴʥʽʩʪʴ ʫ ʛʘʣʫʟʽ ʪʝʣʝʙʘʯʝʥʥʷ ʽ ʨʘʜʽʦʤʦʚʣʝʥʥʷ ï ʮʝ ʣʠʰʝ ʦʢʨʝʤʽ ʟ ʧʝʨʝʣʽʯʝʥʠʭ 

ʚ ʟʘʢʦʥʦʜʘʚʩʪʚʽ ʚʠʜʽʚ ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʧʽʜʣʷʛʘʻ ʣʽʮʝʥʟʫʚʘʥʥʶ. ʋʩʽ ʚʦʥʠ ʧʦʚʠʥʥʽ 

ʤʘʪʠ ʧʝʚʥʽ ʩʪʘʥʜʘʨʪʠ, ʜʦʪʨʠʤʘʥʥʷ ʷʢʠʭ ʧʝʨʝʚʽʨʷʻʪʴʩʷ (ʣʽʮʝʥʟʽʡʥʽ ʫʤʦʚʠ 

ʟʜʽʡʩʥʝʥʥʷ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ) ʯʝʨʝʟ ʪʝ, ʱʦ ʤʦʞʫʪʴ ʥʝʩʪʠ ʟʘʛʨʦʟʠ ʜʣʷ 

ʩʫʩʧʽʣʴʥʠʭ ʽʥʪʝʨʝʩʽʚ, ʥʘʩʘʤʧʝʨʝʜ ʞʠʪʪʷ ʪʘ ʟʜʦʨʦʚôʷ ʣʶʜʝʡ.  

ɿʘ ʧʦʨʫʰʝʥʥʷ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʯʝʨʝʟ ʚʝʜʝʥʥʷ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʝʟ 

ʣʽʮʝʥʟʽʾ, ʥʘʩʪʫʧʘʻ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʘ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ. ɺʽʜʟʥʘʯʠʤʦ, ʱʦ ʚ ʦʜʥʽʡ 

ʩʪʘʪʪʽ ʂʦʜʝʢʩʫ ʋʢʨʘʾʥʠ ʧʨʦ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʧʨʘʚʦʧʦʨʫʰʝʥʥʷ, ʧʦʨʷʜ ʟ 

ʥʝʣʽʮʝʥʟʽʡʥʦʶ ʜʽʷʣʴʥʽʩʪʶ, ʟʛʘʜʫʻʪʴʩʷ ʧʨʦʚʘʜʞʝʥʥʷ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʝʟ 

ʜʝʨʞʘʚʥʦʾ ʨʝʻʩʪʨʘʮʽʾ ʷʢ ʩʫʙ'ʻʢʪʘ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ, ʘ ʪʘʢʦʞ ï ʙʝʟ ʦʜʝʨʞʘʥʥʷ 

ʜʦʢʫʤʝʥʪʘ ʜʦʟʚʽʣʴʥʦʛʦ ʭʘʨʘʢʪʝʨʫ, ʷʢʱʦ ʮʝ ʙʫʣʦ ʦʙʦʚôʷʟʢʦʚʠʤ (ʩʪ. 164). ʐʪʨʘʬ 

ʟʘ ʪʘʢʽ ʧʨʘʚʦʧʦʨʫʰʝʥʥʷ ʩʪʘʥʦʚʠʪʴ ʚʽʜ ʦʜʥʽʻʾ ʜʦ ʜʚʦʭ ʪʠʩʷʯ ʥʝʦʧʦʜʘʪʢʦʚʫʚʘʥʠʭ 

ʤʽʥʽʤʫʤʽʚ ʜʦʭʦʜʽʚ ʛʨʦʤʘʜʷʥ, ʘ ʪʘʢʦʞ ʤʦʞʝ ʚʽʜʙʫʪʠʩʴ ʢʦʥʬʽʩʢʘʮʽʷ ʚʠʛʦʪʦʚʣʝʥʦʾ 

ʧʨʦʜʫʢʮʽʾ, ʟʥʘʨʷʜʴ ʚʠʨʦʙʥʠʮʪʚʘ, ʩʠʨʦʚʠʥʠ ʽ ʛʨʦʰʝʡ, ʦʜʝʨʞʘʥʠʭ ʚʥʘʩʣʽʜʦʢ 

ʚʯʠʥʝʥʥʷ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʦʛʦ ʧʨʘʚʦʧʦʨʫʰʝʥʥʷ. 

ʂʨʽʤ ʪʦʛʦ, ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʘ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʥʘʩʪʫʧʘʻ ʟʘ ʨʷʜ ʽʥʰʠʭ ʜʽʡ, 

ʧʦʚôʷʟʘʥʠʭ ʟ ʦʙʦʚôʷʟʢʦʤ ʣʽʮʝʥʟʫʚʘʥʥʷ ʦʢʨʝʤʠʭ ʚʠʜʽʚ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ: 

ʧʦʨʫʰʝʥʥʷ ʫʤʦʚ ʽ ʧʨʘʚʠʣ ʟʜʽʡʩʥʝʥʥʷ ʤʽʞʥʘʨʦʜʥʠʭ ʘʚʪʦʤʦʙʽʣʴʥʠʭ ʧʝʨʝʚʝʟʝʥʴ 

ʧʘʩʘʞʠʨʽʚ ʽ ʚʘʥʪʘʞʽʚ (ʩʪ. 133-2); ʧʦʨʫʰʝʥʥʷ ʫʤʦʚ ʽ ʧʨʘʚʠʣ, ʱʦ ʨʝʛʣʘʤʝʥʪʫʶʪʴ 

ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡ ʪʘ ʢʦʨʠʩʪʫʚʘʥʥʷ ʨʘʜʽʦʯʘʩʪʦʪʥʠʤ ʨʝʩʫʨʩʦʤ 

ʋʢʨʘʾʥʠ (ʩʪ. 145); ʢʦʨʠʩʪʫʚʘʥʥʷ ʨʘʜʽʦʯʘʩʪʦʪʥʠʤ ʨʝʩʫʨʩʦʤ ʋʢʨʘʾʥʠ ʙʝʟ 

ʥʘʣʝʞʥʦʛʦ ʜʦʟʚʦʣʫ ʯʠ ʣʽʮʝʥʟʽʾ (ʩʪ. 146); ʧʦʨʫʰʝʥʥʷ ʧʦʨʷʜʢʫ ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʨʠʥʢʘʭ 

ʢʘʧʽʪʘʣʫ ʪʘ ʦʨʛʘʥʽʟʦʚʘʥʠʭ ʪʦʚʘʨʥʠʭ ʨʠʥʢʘʭ (ʩʪ. 163-7); ʧʦʨʫʰʝʥʥʷ ʫʩʪʘʥʦʚʣʝʥʦʛʦ 

ʟʘʢʦʥʦʤ ʩʪʨʦʢʫ ʧʦʚʽʜʦʤʣʝʥʥʷ ʦʨʛʘʥʫ ʣʽʮʝʥʟʫʚʘʥʥʷ ʧʨʦ ʟʤʽʥʫ ʚʽʜʦʤʦʩʪʝʡ, ʱʦ 

ʧʦʜʘʚʘʣʠʩʴ ʜʣʷ ʦʪʨʠʤʘʥʥʷ ʣʽʮʝʥʟʽʾ; ʥʝʚʠʢʦʥʘʥʥʷ ʨʦʟʧʦʨʷʜʞʝʥʥʷ ʧʨʦ ʫʩʫʥʝʥʥʷ 

ʧʦʨʫʰʝʥʴ ʣʽʮʝʥʟʽʡʥʠʭ ʫʤʦʚ (ʦʙʠʜʚʘ ï ʩʪ. 164); ʧʦʨʫʰʝʥʥʷ ʧʦʨʷʜʢʫ ʟʘʡʥʷʪʪʷ 

ʜʽʷʣʴʥʽʩʪʶ ʟ ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʚʢʣʶʯʘʶʯʠ ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ 

ʙʝʟ ʥʘʙʫʪʪʷ ʩʪʘʪʫʩʫ ʬʽʥʘʥʩʦʚʦʾ ʫʩʪʘʥʦʚʠ ʯʠ ʙʝʟ ʩʧʝʮʽʘʣʴʥʦʛʦ ʜʦʟʚʦʣʫ (ʩʪ. 166-8) 

ʪʘ ʽʥ. 

ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ ʧʦʨʽʚʥʷʥʦ ʩʪʘʙʽʣʴʥʦʛʦ ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, 

ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʱʦʜʦ ʣʽʮʝʥʟʦʚʘʥʦʾ ʪʘ ʥʝʣʽʮʝʥʟʽʡʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʙʽʣʴʰ ʩʭʠʣʴʥʝ ʜʦ 

ʟʤʽʥ: ʷʢ ʱʦʜʦ ʧʝʨʝʣʽʢʫ ʚʠʜʽʚ, ʪʘʢ ʽ ʫʤʦʚ ʚʢʣʶʯʝʥʥʷ ʜʦ ʣʽʮʝʥʟʽʡʥʠʭ ʨʝʻʩʪʨʽʚ. 

ɺʘʨʪʦ ʟʘʫʚʘʞʠʪʠ, ʱʦ ʩʪʘʥʦʤ ʥʘ ʩʴʦʛʦʜʥʽ ʚ ʧʝʨʝʣʽʢʫ ʻ ʪʘʢʽ ʡʤʦʚʽʨʥʦ ʮʽʢʘʚʽ ʜʣʷ 

ʩʪʘʨʪʘʧʽʚ ʪʘ ʤʦʣʦʜʠʭ ʧʽʜʧʨʠʻʤʮʽʚ (ʘ ʪʘʢʦʞ ʾʭʥʽʭ ʧʦʪʝʥʮʽʡʥʠʭ ʧʘʨʪʥʝʨʽʚ) ʚʠʜʠ 

ʜʽʷʣʴʥʦʩʪʽ:  

- ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ ʝʣʝʢʪʨʦʝʥʝʨʛʝʪʠʢʠ ʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʷʜʝʨʥʦʾ ʝʥʝʨʛʽʾ; 

- ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ ʦʩʚʽʪʠ; 

- ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ ʪʝʣʝʢʦʤʫʥʽʢʘʮʽʡ; 

- ʙʫʜʽʚʝʣʴʥʘ ʜʽʷʣʴʥʽʩʪʴ; 

- ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʫ ʛʘʣʫʟʽ ʢʨʠʧʪʦʛʨʘʬʽʯʥʦʛʦ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ (ʢʨʽʤ ʧʦʩʣʫʛ 
ʝʣʝʢʪʨʦʥʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʠʩʫ), ʪʦʨʛʽʚʣʷ ʢʨʠʧʪʦʩʠʩʪʝʤʘʤʠ ʽ ʟʘʩʦʙʘʤʠ  

ʢʨʠʧʪʦʛʨʘʬʽʯʥʦʛʦ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ; 

- ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ʫ  ʛʘʣʫʟʽ ʪʝʭʥʽʯʥʦʛʦ ʟʘʭʠʩʪʫ ʽʥʬʦʨʤʘʮʽʾ; 

- ʪʫʨʦʧʝʨʘʪʦʨʩʴʢʘ ʜʽʷʣʴʥʽʩʪʴ. 
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ʇʨʦʧʦʥʫʻʤʦ ʟʘʛʘʣʴʥʽ ʢʨʠʪʝʨʽʾ ʚʥʝʩʝʥʥʷ ʚʠʜʫ ʜʽʷʣʴʥʦʩʪʽ ʜʦ ʣʽʮʝʥʟʦʚʘʥʠʭ, ʱʦ 

ʧʝʨʝʛʫʢʫʶʪʴʩʷ ʟ ʩʫʩʧʽʣʴʥʠʤʠ ʽʥʪʝʨʝʩʘʤʠ, ʪʘ ʧʨʠʢʣʘʜʠ (ʈʠʩ. 8). 

 
ʈʠʩ. 8. ʂʨʠʪʝʨʽʾ ʚʥʝʩʝʥʥʷ ʜʦ ʧʝʨʝʣʽʢʫ ʣʽʮʝʥʟʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ 

 

ɺʽʜʟʥʘʯʠʤʦ, ʱʦ, ʦʢʨʽʤ ʂʦʜʝʢʩʫ ʋʢʨʘʾʥʠ ʧʨʦ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ 

ʧʨʘʚʦʧʦʨʫʰʝʥʥʷ, ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʩʪʦʩʦʚʥʦ ʣʽʮʝʥʟʫʚʘʥʥʷ ʦʢʨʝʤʦʛʦ ʚʠʜʫ 

ʜʽʷʣʴʥʦʩʪʽ ʩʢʣʘʜʘʻʪʴʩʷ ʟ 3 ʛʨʫʧ ʚʘʞʣʠʚʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʷʢʽ ʤʦʞʥʘ ʟʥʘʡʪʠ ʥʘ ʚʝʙ-

ʩʘʡʪʽ ɺʝʨʭʦʚʥʦʾ ʈʘʜʠ ʋʢʨʘʾʥʠ. 

ʇʦ-ʧʝʨʰʝ, ʚʞʝ ʟʛʘʜʘʥʦʛʦ ʟʘʛʘʣʴʥʦʛʦ ʟʘʢʦʥʫ, ʷʢʠʡ ʜʘʻ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷ: 

ʷʢʽ ʩʘʤʝ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ ʧʦʪʨʝʙʫʶʪʴ ʣʽʮʝʥʟʽʾ, ʷʢ ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʨʦʮʝʜʫʨʘ 

ʣʽʮʝʥʟʫʚʘʥʥʷ, ʥʘ ʷʢʠʭ ʧʽʜʩʪʘʚʘʭ ʣʽʮʝʥʟʽʷ ʘʥʫʣʶʻʪʴʩʷ. ʈʘʟʦʤ ʟ ʪʠʤ, ʥʝ ʚʩʽ ʚʠʜʠ 

ʣʽʮʝʥʟʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʘʜʘʶʪʴ ʧʽʜ ʜʽʶ ʮʴʦʛʦ ʟʘʢʦʥʫ.  

ʇʦ-ʜʨʫʛʝ, ʣʽʮʝʥʟʽʡʥʠʭ ʫʤʦʚ, ʜʝ ʚʩʪʘʥʦʚʣʝʥʦ  ʪʽ ʩʘʤʽ ʩʪʘʥʜʘʨʪʠ, ʷʢʽ 

ʟʘʙʝʟʧʝʯʫʶʪʴ ʥʘʣʝʞʥʫ ʷʢʽʩʪʴ ʪʘ ʩʫʩʧʽʣʴʥʫ ʙʝʟʧʝʯʥʽʩʪʴ ʣʽʮʝʥʟʦʚʘʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ʂʦʞʝʥ ʚʠʜ ʤʘʻ ʩʚʦʾ ʣʽʮʝʥʟʽʡʥʽ ʫʤʦʚʠ. ʗʢ ʧʨʘʚʠʣʦ, ʚʦʥʠ ʚʢʣʶʯʘʶʪʴ ʪʨʠ ʚʠʜʠ 

ʚʠʤʦʛ: ʦʨʛʘʥʽʟʘʮʽʡʥʽ, ʢʚʘʣʽʬʽʢʘʮʽʡʥʽ, ʪʝʭʥʦʣʦʛʽʯʥʽ.  

ʇʦ-ʪʨʝʪʻ, ʧʦʨʷʜʢʫ ʢʦʥʪʨʦʣʶ ʟʘ ʜʦʜʝʨʞʘʥʥʷʤ ʣʽʮʝʥʟʽʡʥʠʭ ʫʤʦʚ ʱʦʜʦ 

ʢʦʥʢʨʝʪʥʦʛʦ ʚʠʜʫ ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʢʦʥʢʨʝʪʠʟʫʻ ʚ ʪʦʤʫ ʯʠʩʣʽ ʧʨʠʥʮʠʧʠ ʧʨʦʚʝʜʝʥʥʷ 

ʧʣʘʥʦʚʠʭ ʪʘ ʧʦʟʘʧʣʘʥʦʚʠʭ ʧʝʨʝʚʽʨʦʢ.  

ɺʠʜʘʯʘ ʣʽʮʝʥʟʽʾ ʻ ʧʨʝʨʦʛʘʪʠʚʦʶ ʜʝʨʞʘʚʠ ʪʘ ʟʜʽʡʩʥʶʻʪʴʩʷ ʥʘ ʧʣʘʪʥʽʡ ʦʩʥʦʚʽ 

ʚ ʽʥʪʝʨʝʩʘʭ ʮʽʣʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ. ɺʦʜʥʦʯʘʩ, ʥʝ ʽʩʥʫʻ ʻʜʠʥʦʛʦ ʦʨʛʘʥʫ ʜʝʨʞʘʚʥʦʾ 

ʚʣʘʜʠ, ʱʦ ʚʠʜʘʻ ʣʽʮʝʥʟʽʾ ï ʩʘʤʝ ʚ ʯʠʥʥʠʭ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʭ ʘʢʪʘʭ ʤʦʞʥʘ 

ʟʥʘʡʪʠ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷ, ʜʦ ʷʢʦʛʦ ʟ ʥʠʭ ʩʣʽʜ ʟʚʝʨʪʘʪʠʩʴ: ʄʽʥʽʩʪʝʨʩʪʚʘ 

ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ, ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʩʚʽʪʠ ʽ ʥʘʫʢʠ ʯʠ ʅʘʮʽʦʥʘʣʴʥʦʾ ʨʘʜʠ ʟ ʧʠʪʘʥʴ 

ʪʝʣʝʙʘʯʝʥʥʷ ʽ ʨʘʜʽʦʤʦʚʣʝʥʥʷ ʜʣʷ ʚʠʜʽʚ, ʥʘʚʝʜʝʥʠʭ ʚʠʱʝ.  

ɿʘʫʚʘʞʠʤʦ, ʱʦ ʧʨʦʮʝʜʫʨʘ ʣʽʮʝʥʟʫʚʘʥʥʷ ʪʘʢʦʞ ʚʠʟʥʘʯʝʥʘ ʫ ʟʘʛʘʣʴʥʦʤʫ 

ʟʘʢʦʥʽ, ʘ ʪʘʢʦʞ ʚ ʩʧʝʮʽʘʣʴʥʠʭ ʣʽʮʝʥʟʽʡʥʠʭ ʫʤʦʚʘʭ, ʷʢʱʦ ʚʠʜ ʜʽʷʣʴʥʦʩʪʽ ʚʽʜʩʫʪʥʽʡ 

ʚ ʮʴʦʤʫ ʟʘʢʦʥʽ, ʥʘʧʨʠʢʣʘʜ, ʙʘʥʢʽʚʩʴʢʘ ʜʽʷʣʴʥʽʩʪʴ, ʧʨʦʬʝʩʽʡʥʘ ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʨʠʥʢʫ 

ʮʽʥʥʠʭ ʧʘʧʝʨʽʚ, ʽʟ ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʩʣʫʛ, ʟʦʚʥʽʰʥʴʦʝʢʦʥʦʤʽʯʥʘ ʜʽʷʣʴʥʽʩʪʴ 

ʯʠ ʜʽʷʣʴʥʽʩʪʴ ʫ ʛʘʣʫʟʽ ʪʝʣʝʙʘʯʝʥʥʷ ʽ ʨʘʜʽʦʤʦʚʣʝʥʥʷ (ʫʟʘʛʘʣʴʥʝʥʘ ʚ ʈʠʩ. 9).  
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ʈʠʩ. 9. ʇʨʦʮʝʜʫʨʘ ʦʪʨʠʤʘʥʥʷ ʣʽʮʝʥʟʽʾ  

 

ʅʘʚʽʪʴ ʧʽʩʣʷ ʦʪʨʠʤʘʥʥʷ ʣʽʮʝʥʟʽʾ ʦʙʦʚôʷʟʦʢ ʜʦʪʨʠʤʫʚʘʪʠʩʴ ʧʨʘʚʠʣ ʥʝ ʟʥʠʢʘʻ, 

ʘʜʞʝ ʟʘ ʜʝʨʞʘʚʦʶ ʟʙʝʨʽʛʘʻʪʴʩʷ ʢʦʥʪʨʦʣʴʥʘ ʬʫʥʢʮʽʷ ʧʝʨʝʚʽʨʷʪʠ, ʯʠ ʣʽʮʝʥʟʽʘʪ 

ʚʠʢʦʥʫʻ ʥʘʣʝʞʥʠʤ ʯʠʥʦʤ ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ. ɺ ʽʥʘʢʰʦʤʫ ʚʠʧʘʜʢʫ ʚʦʥʘ ʤʦʞʝ ʙʫʪʠ 

ʧʨʠʟʫʧʠʥʝʥʘ ʘʙʦ ʥʘʚʽʪʴ ʘʥʫʣʴʦʚʘʥʘ. ʄʦʞʝʤʦ ʚʽʜʟʥʘʯʠʪʠ, ʱʦ ʧʨʘʚʦ ʩʪʠʤʫʣʶʻ 

ʩʪʘʨʪʘʧ, ʟʘʮʽʢʘʚʣʝʥʠʡ ʫ ʣʽʮʝʥʟʦʚʘʥʽʡ ʜʽʷʣʴʥʦʩʪʽ, ʨʦʟʚʠʚʘʪʠʩʴ ʪʘ ʜʦʩʷʛʘʪʠ 

ʥʘʣʝʞʥʦʛʦ ʨʽʚʥʷ, ʚʽʜʧʦʚʽʜʘʶʯʠ ʪʠʤ ʩʪʘʥʜʘʨʪʘʤ, ʷʢʽ ʚʽʜʦʙʨʘʞʝʥʽ ʚ ʣʽʮʝʥʟʽʡʥʠʭ 

ʫʤʦʚʘʭ. 

ʆʪʦʞ, ʥʘʷʚʥʽʩʪʴ ʫ ʟʘʩʥʦʚʥʠʢʽʚ ʩʪʘʨʪʘʧʫ ʦʙʽʟʥʘʥʦʩʪʽ ʟ ʥʘʡʚʘʞʣʠʚʽʰʠʤʠ 

ʧʨʘʚʦʚʠʤʠ ʧʠʪʘʥʥʷʤʠ, ʷʢʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʨʘʭʦʚʘʥʽ ʧʨʠ ʨʦʟʨʦʙʮʽ ʪʘ ʧʦʜʘʣʴʰʽʡ 

ʨʝʘʣʽʟʘʮʽʾ ʡʦʛʦ ʙʽʟʥʝʩ-ʧʣʘʥʫ, ʻ ʚʘʞʣʠʚʦʶ ʧʝʨʝʜʫʤʦʚʦʶ ʢʦʤʝʨʮʽʡʥʦʛʦ ʫʩʧʽʭʫ. ʊʘʢʽ 

ʧʠʪʘʥʥʷ ʩʪʦʩʫʶʪʴʩʷ ʦʬʽʮʽʡʥʦʛʦ ʩʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩʫ ʪʘ ʣʽʮʝʥʟʫʚʘʥʥʷ ʦʢʨʝʤʠʭ ʚʠʜʽʚ 

ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʩʪʨʘʪʝʛʽʾ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ, ʱʦ ʤʦʞʝ 

ʩʪʘʪʠ ʷʢ ʜʞʝʨʝʣʦʤ ʧʨʦʙʣʝʤ, ʢʦʣʠ ʩʪʘʨʪʘʧ ʩʧʦʞʠʚʘʻ ʯʫʞʽ ʚʠʪʚʦʨʠ ʙʝʟ ʥʘʣʝʞʥʦʛʦ 

ʜʦʟʚʦʣʫ, ʪʘʢ ʽ ʨʝʩʫʨʩʦʤ ʟʨʦʩʪʘʥʥʷ ʜʦʭʦʜʽʚ. ɺʘʨʪʽʩʪʴ ʩʪʘʨʪʘʧʫ ʟʥʘʯʥʦ 

ʧʽʜʚʠʱʫʻʪʴʩʷ, ʷʢʱʦ ʚʽʥ ʚʦʣʦʜʽʻ ʽʥʪʝʣʝʢʪʫʘʣʴʥʠʤʠ ʧʨʘʚʘʤʠ, ʘ ʪʘʢʦʞ ʥʘʙʫʚʘʻ 

ʣʽʮʝʥʟʽʶ ʥʘ ʪʦʡ ʯʠ ʽʥʰʠʡ ʚʠʜ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʱʦ ʧʽʜʪʚʝʨʜʞʫʻ ʧʝʨʝʜ 

ʤʦʞʣʠʚʠʤʠ ʽʥʚʝʩʪʦʨʘʤʠ ʪʘ ʧʘʨʪʥʝʨʘʤʠ ʡʦʛʦ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʗʢʽ ʩʘʤʝ ʚʠʪʚʦʨʠ ʨʦʟʫʤʫ ʣʶʜʠʥʠ ʪʘ ʟʘ ʷʢʠʭ ʫʤʦʚ ʥʘʣʝʞʘʪʴ ʜʦ ʦʙ'ʻʢʪʽʚ 
ʧʨʘʚʘ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ? 

2. ʅʘ ʷʢʽ ʦʩʥʦʚʥʽ ʢʘʪʝʛʦʨʽʾ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʬʦʨʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ 
ʚʣʘʩʥʦʩʪʽ, ʚʨʘʭʦʚʫʶʯʠ ʪʝ, ʱʦ ʦʭʦʨʦʥʷʶʪʴʩʷ ʚʦʥʠ ʧʦ-ʨʽʟʥʦʤʫ?  

3. ʆʭʘʨʘʢʪʝʨʠʟʫʡʪʝ ʚʟʘʻʤʦʟʚôʷʟʦʢ ʤʽʞ ʧʨʘʚʘʤʠ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ 

ʪʘ ʜʽʷʣʴʥʽʩʪʶ ʩʪʘʨʪʘʧʫ (ʥʘ ʧʨʠʢʣʘʜʽ ʙʫʜʴ-ʷʢʦʛʦ ʟ ʫʢʨʘʾʥʩʴʢʠʭ çʻʜʠʥʦʨʦʛʽʚè). 

4. ʑʦ ʚʘʤ ʚʽʜʦʤʦ ʧʨʦ ʢʦʤʧôʶʪʝʨʥʽ ʧʨʦʛʨʘʤʠ ʪʘ ʚʠʥʘʭʦʜʠ ʷʢ ʦʙôʻʢʪʠ ʧʨʘʚʘ 
ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ ʚʣʘʩʥʦʩʪʽ? 

5. ʏʠ ʧʦʪʨʽʙʥʦ ʩʪʘʨʪʘʧʫ ʦʪʨʠʤʫʚʘʪʠ ʩʧʝʮʽʘʣʴʥʠʡ ʜʦʟʚʽʣ ʥʘ ʪʫ ʜʽʷʣʴʥʽʩʪʴ, 
ʷʢʦʶ ʚʽʥ ʙʫʜʝ ʟʘʡʤʘʪʠʩʴ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʙʽʟʥʝʩ-ʧʣʘʥʫ?   
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ʊɽʄɸ 5. ʆʉʅʆɺʀ ʆɹʃɯʂʋ, ɿɺɯʊʅʆʉʊɯ ʊɸ ʇʆɼɸʊʂʆɺɽ 

ʈɽɻʋʃʖɺɸʅʅʗ ʇɯɼʇʈʀɭʄʅʀʎʊɺɸ. ʈɽɭʉʊʈɸʎɯʗ ʌʆʇ. 

ʎʀʌʈʆɺɯ ɯʅʉʊʈʋʄɽʅʊʀ, ɽʎʇ, ɹɸʅʂɯɺʉʔʂɸ ʉʀʉʊɽʄɸ. 
 

ʄʝʪʘ: ʦʟʥʘʡʦʤʣʝʥʥʷ ʟ ʦʩʥʦʚʥʠʤʠ ʘʩʧʝʢʪʘʤʠ ʦʙʣʽʢʫ, ʟʚʽʪʥʦʩʪʽ ʪʘ 

ʧʦʜʘʪʢʦʚʦʛʦ ʨʝʛʫʣʶʚʘʥʥʷ ʚ ʢʦʥʪʝʢʩʪʽ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ, ʨʝʻʩʪʨʘʮʽʾ ʬʽʟʠʯʥʠʭ 

ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ), ʮʠʬʨʦʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʣʷ ʦʙʣʽʢʫ ʪʘ ʟʚʽʪʥʦʩʪʽ, 

ʧʦʥʷʪʪʷʤ ʝʣʝʢʪʨʦʥʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʠʩʫ (ɽʎʇ) ʪʘ ʡʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʷʤ, ʘ 

ʪʘʢʦʞ ʨʦʣʣʶ ʙʘʥʢʽʚʩʴʢʦʾ ʩʠʩʪʝʤʠ ʚ ʧʽʜʪʨʠʤʮʽ ʬʽʥʘʥʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ʇʣʘʥ: 

1. ʆʩʥʦʚʠ ʦʙʣʽʢʫ ʌʆʇ. 

2. ʎʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ, ɽʎʇ. 

3. ʇʦʜʘʪʢʦʚʝ ʨʝʛʫʣʶʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

4. ʈʝʻʩʪʨʘʮʽʷ ʌʆʇ. 

5. ʎʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʪʘ ʙʘʥʢʽʚʩʴʢʦ-ʢʘʩʦʚʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʌʆʇ. 

 

1. ʆʩʥʦʚʠ ʦʙʣʽʢʫ ʌʆʇ 

ʆʙʣʽʢ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ) ʻ ʚʘʞʣʠʚʦʶ ʩʢʣʘʜʦʚʦʶ ʾʭʥʴʦʾ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʆʩʥʦʚʠ ʦʙʣʽʢʫ ʌʆʇ ʚʢʣʶʯʘʶʪʴ ʚ ʩʝʙʝ ʨʝʻʩʪʨʘʮʽʶ 

ʬʽʥʘʥʩʦʚʠʭ ʧʦʜʽʡ ʪʘ ʪʨʘʥʟʘʢʮʽʡ, ʘ ʪʘʢʦʞ ʧʽʜʛʦʪʦʚʢʫ ʬʽʥʘʥʩʦʚʦʾ ʟʚʽʪʥʦʩʪʽ, ʷʢʘ 

ʚʢʣʶʯʘʻ ʙʘʣʘʥʩ, ʟʚʽʪ ʧʨʦ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ ʪʘ ʨʫʭ ʛʨʦʰʦʚʠʭ ʢʦʰʪʽʚ. ɼʘʚʘʡʪʝ 

ʨʦʟʛʣʷʥʝʤʦ ʢʦʞʝʥ ʟ ʮʠʭ ʘʩʧʝʢʪʽʚ ʙʽʣʴʰ ʜʦʢʣʘʜʥʦ. 

ɹʘʣʘʥʩ - ʮʝ ʬʽʥʘʥʩʦʚʘ ʟʚʽʪʥʽʩʪʴ, ʷʢʘ ʚʽʜʦʙʨʘʞʘʻ ʬʽʥʘʥʩʦʚʠʡ ʩʪʘʥ ʌʆʇ ʥʘ 

ʢʦʥʢʨʝʪʥʫ ʜʘʪʫ. ɺʽʥ ʨʦʟʢʨʠʚʘʻ ʟʘʛʘʣʴʥʠʡ ʦʙʩʷʛ ʘʢʪʠʚʽʚ (ʤʘʡʥʘ), ʧʘʩʠʚʽʚ 

(ʟʦʙʦʚ'ʷʟʘʥʴ) ʪʘ ʚʣʘʩʥʦʛʦ ʢʘʧʽʪʘʣʫ ʧʽʜʧʨʠʻʤʮʷ. ɹʘʣʘʥʩ ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ, 

ʩʢʽʣʴʢʠ ʢʦʰʪʽʚ ʽ ʤʘʡʥʘ ʥʘʣʝʞʠʪʴ ʌʆʇ, ʘ ʪʘʢʦʞ ʷʢʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ ʚʽʥ ʤʘʻ ʧʝʨʝʜ 

ʢʨʝʜʠʪʦʨʘʤʠ ʘʙʦ ʽʥʰʠʤʠ ʩʪʦʨʦʥʘʤʠ. 

ɿʚʽʪ ʧʨʦ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ: ʎʝʡ ʟʚʽʪ, ʪʘʢʦʞ ʚʽʜʦʤʠʡ ʷʢ ʧʨʠʙʫʪʢʦʚʠʡ 

ʟʚʽʪ ʘʙʦ ʟʚʽʪ ʧʨʦ ʟʙʠʪʢʠ ʽ ʧʨʠʙʫʪʢʠ, ʚʽʜʦʙʨʘʞʘʻ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ ʜʽʷʣʴʥʦʩʪʽ 

ʌʆʇ ʟʘ ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ (ʟʘʟʚʠʯʘʡ ʟʘ ʨʽʢ). ɺʽʥ ʧʦʢʘʟʫʻ ʟʘʛʘʣʴʥʠʡ ʜʦʭʽʜ, 

ʚʠʪʨʘʪʠ, ʧʨʠʙʫʪʦʢ ʘʙʦ ʟʙʠʪʢʠ ʧʽʜʧʨʠʻʤʮʷ ʟʘ ʮʝʡ ʧʝʨʽʦʜ. ɿʚʽʪ ʧʨʦ ʬʽʥʘʥʩʦʚʽ 

ʨʝʟʫʣʴʪʘʪʠ ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ ʬʽʥʘʥʩʦʚʫ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʧʽʜʧʨʠʻʤʮʷ ʪʘ ʡʦʛʦ 

ʧʨʠʙʫʪʢʦʚʫ ʟʜʘʪʥʽʩʪʴ. 

ʈʫʭ ʛʨʦʰʦʚʠʭ ʢʦʰʪʽʚ: ʎʝʡ ʟʚʽʪ ʚʽʜʦʙʨʘʞʘʻ ʧʨʠʧʣʠʚʠ ʪʘ ʚʠʪʨʘʪʠ ʛʨʦʰʦʚʠʭ 

ʢʦʰʪʽʚ ʚ ʜʽʷʣʴʥʦʩʪʽ ʌʆʇ. ɺʽʥ ʨʦʟʢʨʠʚʘʻ, ʟʚʽʜʢʠ ʧʨʠʭʦʜʷʪʴ ʛʨʦʰʽ, ʷʢ ʚʦʥʠ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʪʘ ʢʫʜʠ ʥʘʧʨʘʚʣʷʶʪʴʩʷ. ʈʫʭ ʛʨʦʰʦʚʠʭ ʢʦʰʪʽʚ ʻ ʚʘʞʣʠʚʠʤ ʜʣʷ 

ʦʮʽʥʢʠ ʧʣʘʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʽʜʧʨʠʻʤʮʷ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʛʨʦʰʦʚʠʤ ʧʦʪʦʢʦʤ. 

ɿʘʛʘʣʴʥʘ ʤʝʪʘ ʦʙʣʽʢʫ ʌʆʇ ʧʦʣʷʛʘʻ ʚ ʟʘʙʝʟʧʝʯʝʥʥʽ ʚʽʜʦʤʦʩʪʝʡ ʧʨʦ ʬʽʥʘʥʩʦʚʫ 

ʜʽʷʣʴʥʽʩʪʴ ʧʽʜʧʨʠʻʤʮʷ, ʜʦʧʦʤʘʛʘʶʯʠ ʡʦʤʫ ʧʨʠʡʤʘʪʠ ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ ʱʦʜʦ 

ʬʽʥʘʥʩʽʚ, ʧʣʘʥʫʚʘʥʥʷ ʨʝʩʫʨʩʽʚ, ʚʽʜʩʪʝʞʝʥʥʷ ʨʝʥʪʘʙʝʣʴʥʦʩʪʽ ʪʘ ʩʧʨʠʷʶʯʠ 

ʚʽʜʧʦʚʽʜʥʦʩʪʽ ʧʦʜʘʪʢʦʚʠʤ ʪʘ ʟʘʢʦʥʦʜʘʚʯʠʤ ʚʠʤʦʛʘʤ. ʈʝʛʫʣʷʨʥʠʡ ʦʙʣʽʢ ʪʘ ʘʥʘʣʽʟ 

ʬʽʥʘʥʩʦʚʦʾ ʟʚʽʪʥʦʩʪʽ ʜʦʧʦʤʘʛʘʶʪʴ ʌʆʇ ʧʽʜʪʨʠʤʫʚʘʪʠ ʝʬʝʢʪʠʚʥʠʡ ʬʽʥʘʥʩʦʚʠʡ 
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ʩʪʘʥ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʩʪʘʙʽʣʴʥʽʩʪʴ ʫ ʩʚʦʻʤʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʤʫ ʰʣʷʭʫ. 

ɺ ʋʢʨʘʾʥʽ ʜʽʻ ʩʠʩʪʝʤʘ ʦʙʣʽʢʫ ʪʘ ʟʚʽʪʥʦʩʪʽ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ 

(ʌʆʇ). ʆʜʥʘʢ, ʽʩʥʫʶʪʴ ʧʝʚʥʽ ʩʠʪʫʘʮʽʾ ʪʘ ʫʤʦʚʠ, ʢʦʣʠ ʌʆʇ ʤʦʞʝ ʙʫʪʠ ʟʚʽʣʴʥʝʥʠʡ 

ʚʽʜ ʦʙʦʚ'ʷʟʢʦʚʦʩʪʽ ʧʦʜʘʚʘʪʠ ʜʝʷʢʽ ʟʚʽʪʠ. ʆʩʴ ʜʝʷʢʽ ʤʦʞʣʠʚʽ ʚʘʨʽʘʥʪʠ, ʢʦʣʠ ʌʆʇ 

ʤʦʞʝ ʙʫʪʠ ʟʚʽʣʴʥʝʥʠʡ ʚʽʜ ʦʙʦʚ'ʷʟʢʦʚʦʩʪʽ ʧʦʜʘʚʘʪʠ ʟʚʽʪʠ ʚ ʋʢʨʘʾʥʽ: 

1. ʉʧʨʦʱʝʥʘ ʩʠʩʪʝʤʘ ʦʧʦʜʘʪʢʫʚʘʥʥʷ: ʌʆʇ, ʷʢʽ ʦʙʨʘʣʠ ʩʧʨʦʱʝʥʫ ʩʠʩʪʝʤʫ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ (ʻʜʠʥʠʡ ʧʦʜʘʪʦʢ ʘʙʦ ʻʜʠʥʠʡ ʧʦʜʘʪʢʦʚʠʡ ʧʣʘʪʥʠʢ), ʤʦʞʫʪʴ ʤʘʪʠ 

ʦʙʤʝʞʝʥʽ ʦʙʦʚ'ʷʟʢʠ ʱʦʜʦ ʧʦʜʘʥʥʷ ʜʝʷʢʦʾ ʟʚʽʪʥʦʩʪʽ. 

2. ʅʝʚʝʣʠʢʠʡ ʦʙʩʷʛ ʜʦʭʦʜʽʚ: ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ, ʌʆʇ, ʷʢʽ ʤʘʶʪʴ 

ʥʝʟʥʘʯʥʠʡ ʦʙʩʷʛ ʜʦʭʦʜʽʚ, ʤʦʞʫʪʴ ʙʫʪʠ ʟʚʽʣʴʥʝʥʽ ʚʽʜ ʜʝʷʢʠʭ ʟʚʽʪʥʠʭ ʦʙʦʚ'ʷʟʢʽʚ. 

3. ɺʽʜʩʫʪʥʽʩʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ: ʗʢʱʦ ʌʆʇ ʥʝ ʤʘʻ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʪʘ ʥʝ 

ʧʨʦʚʦʜʠʪʴ ʦʧʝʨʘʮʽʾ ʟ ʦʧʣʘʪʠ ʧʨʘʮʽ, ʚʦʥʠ ʤʦʞʫʪʴ ʙʫʪʠ ʟʚʽʣʴʥʝʥʽ ʚʽʜ ʧʝʚʥʠʭ 

ʟʚʽʪʥʠʭ ʦʙʦʚ'ʷʟʢʽʚ, ʧʦʚ'ʷʟʘʥʠʭ ʟ ʮʽʻʶ ʜʽʷʣʴʥʽʩʪʶ. 

4. ʉʧʝʮʠʬʽʯʥʠʡ ʚʠʜ ʜʽʷʣʴʥʦʩʪʽ: ɼʝʷʢʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ ʤʦʞʫʪʴ ʤʘʪʠ ʩʚʦʾ 

ʩʧʝʮʽʘʣʴʥʽ ʧʨʘʚʠʣʘ ʱʦʜʦ ʦʙʣʽʢʫ ʪʘ ʟʚʽʪʥʦʩʪʽ, ʽ ʌʆʇ, ʷʢʽ ʟʘʡʤʘʶʪʴʩʷ ʪʘʢʠʤʠ 

ʚʠʜʘʤʠ ʜʽʷʣʴʥʦʩʪʽ, ʤʦʞʫʪʴ ʙʫʪʠ ʟʚʽʣʴʥʝʥʽ ʚʽʜ ʧʝʚʥʠʭ ʟʚʽʪʥʠʭ ʦʙʦʚ'ʷʟʢʽʚ. 

5. ɺʽʜʩʫʪʥʽʩʪʴ ʦʧʝʨʘʮʽʡ ʟ ʚʘʣʶʪʥʦʶ ʨʝʛʫʣʷʮʽʻʶ: ʗʢʱʦ ʌʆʇ ʥʝ ʟʜʽʡʩʥʶʻ 

ʦʧʝʨʘʮʽʡ ʟ ʚʘʣʶʪʥʦʶ ʨʝʛʫʣʷʮʽʻʶ, ʚʦʥʠ ʤʦʞʫʪʴ ʙʫʪʠ ʟʚʽʣʴʥʝʥʽ ʚʽʜ ʧʦʜʘʥʥʷ ʜʝʷʢʦʾ 

ʟʚʽʪʥʦʩʪʽ, ʧʦʚ'ʷʟʘʥʦʾ ʟ ʮʠʤʠ ʦʧʝʨʘʮʽʷʤʠ. 

6. ɺʽʜʩʫʪʥʽʩʪʴ ʬʽʥʘʥʩʦʚʠʭ ʚʢʣʘʜʝʥʴ ʘʙʦ ʧʦʟʠʢ: ʗʢʱʦ ʌʆʇ ʥʝ ʤʘʻ 

ʬʽʥʘʥʩʦʚʠʭ ʚʢʣʘʜʝʥʴ ʘʙʦ ʧʦʟʠʢ, ʟʚʽʪʥʽʩʪʴ, ʧʦʚ'ʷʟʘʥʘ ʟ ʮʠʤʠ ʦʧʝʨʘʮʽʷʤʠ, ʤʦʞʝ 

ʙʫʪʠ ʚʽʜʩʫʪʥʴʦʶ. 

ɺʘʨʪʦ ʚʨʘʭʦʚʫʚʘʪʠ, ʱʦ ʧʨʘʚʠʣʘ ʪʘ ʦʙʦʚ'ʷʟʢʠ ʌʆʇ ʱʦʜʦ ʟʚʽʪʥʦʩʪʽ ʤʦʞʫʪʴ 

ʟʤʽʥʶʚʘʪʠʩʷ ʟ ʯʘʩʦʤ ʪʘ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʟʘʢʦʥʦʜʘʚʯʠʭ ʟʤʽʥ. ɼʣʷ ʦʪʨʠʤʘʥʥʷ 

ʪʦʯʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʱʦʜʦ ʟʚʽʪʥʦʩʪʽ ʪʘ ʦʙʦʚ'ʷʟʢʽʚ ʌʆʇ ʚ ʋʢʨʘʾʥʽ ʨʝʢʦʤʝʥʜʫʻʪʴʩʷ 

ʢʦʥʩʫʣʴʪʫʚʘʪʠʩʷ ʟ ʶʨʠʜʠʯʥʠʤʠ ʘʙʦ ʧʦʜʘʪʢʦʚʠʤʠ ʢʦʥʩʫʣʴʪʘʥʪʘʤʠ, ʘʙʦ 

ʟʚʝʨʪʘʪʠʩʷ ʜʦ ʚʽʜʧʦʚʽʜʥʠʭ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʘ ʮʝ ʧʠʪʘʥʥʷ. 

ʊʘʢʦʞ ʚʘʨʪʦ ʥʘʜʘʪʠ ʜʝʷʢʽ ʚʽʜʤʽʥʥʦʩʪʽ ʩʫʙôʻʢʪʽʚ ʜʽʷʣʴʥʦʩʪʽ ʚ ʋʢʨʘʾʥʽ: 

ʌʽʟʠʯʥʘ ʦʩʦʙʘ (ʌʆ): ʎʝ ʽʥʜʠʚʽʜʫʘʣʴʥʘ ʦʩʦʙʘ, ʣʶʜʠʥʘ. ɺʦʥʘ ʤʘʻ ʧʨʘʚʘ ʽ 

ʦʙʦʚ'ʷʟʢʠ, ʷʢʽ ʧʝʨʝʜʙʘʯʘʻ ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʩʚʦʻʾ ʢʨʘʾʥʠ. ʌʽʟʠʯʥʘ ʦʩʦʙʘ ʤʦʞʝ 

ʟʜʽʡʩʥʶʚʘʪʠ ʨʽʟʥʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, ʚʢʣʶʯʘʶʯʠ ʧʨʘʮʶ, ʙʽʟʥʝʩ, ʥʘʚʯʘʥʥʷ ʪʦʱʦ. ʎʝ 

ʙʘʟʦʚʘ ʶʨʠʜʠʯʥʘ ʢʦʥʮʝʧʮʽʷ, ʱʦ ʚʠʟʥʘʯʘʻ ʽʥʜʠʚʽʜʘ, ʷʢ ʶʨʠʜʠʯʥʫ ʩʫʪʥʽʩʪʴ. 

ʌʽʟʠʯʥʘ ʦʩʦʙʘ-ʧʽʜʧʨʠʻʤʝʮʴ (ʌʆʇ): ʎʝ ʬʽʟʠʯʥʘ ʦʩʦʙʘ, ʷʢʘ ʟʜʽʡʩʥʶʻ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʚʣʘʩʥʠʡ ʨʠʟʠʢ ʟ ʤʝʪʦʶ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ. ʌʆʇ 

ʤʦʞʝ ʙʫʪʠ ʟʘʨʝʻʩʪʨʦʚʘʥʠʤ ʘʙʦ ʜʽʷʪʠ ʙʝʟ ʨʝʻʩʪʨʘʮʽʾ (ʥʝʬʦʨʤʘʣʴʥʦ), ʘʣʝ ʚ ʦʙʦʭ 

ʚʠʧʘʜʢʘʭ ʚʽʥ ʚʠʩʪʫʧʘʻ ʷʢ ʩʘʤʦʩʪʽʡʥʠʡ ʧʽʜʧʨʠʻʤʝʮʴ, ʚʽʜʧʦʚʽʜʘʶʯʠʡ ʟʘ ʩʚʦʶ 

ʜʽʷʣʴʥʽʩʪʴ ʽ ʧʦʜʘʪʢʦʚʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ. ʌʆʇ ʤʘʻ ʧʨʘʚʦ ʥʘ ʚʣʘʩʥʽʩʪʴ, ʤʦʞʝ ʫʢʣʘʜʘʪʠ 

ʫʛʦʜʠ, ʤʘʪʠ ʧʽʜʣʝʛʣʠʭ ʪʦʱʦ. 

ʉʘʤʦʟʘʡʥʷʪʘ ʦʩʦʙʘ (ʩʘʤʦʟʘʡʥʷʪʽʩʪʴ): ʎʝ ʢʦʥʢʨʝʪʥʠʡ ʩʧʦʩʽʙ ʧʨʘʮʽ, ʢʦʣʠ 

ʬʽʟʠʯʥʘ ʦʩʦʙʘ ʥʘʜʘʻ ʩʚʦʾ ʧʦʩʣʫʛʠ ʘʙʦ ʚʠʨʦʙʣʷʻ ʪʦʚʘʨʠ ʙʝʟ ʧʦʩʪʽʡʥʦʛʦ 

ʧʨʘʮʽʚʥʠʢʩʴʢʦʛʦ ʩʪʘʪʫʩʫ ʘʙʦ ʬʦʨʤʘʣʴʥʦʛʦ ʚʢʣʶʯʝʥʥʷ ʚ ʢʦʨʧʦʨʘʪʠʚʥʫ ʩʪʨʫʢʪʫʨʫ. 

ʉʘʤʦʟʘʡʥʷʪʘ ʦʩʦʙʘ ʤʦʞʝ ʧʨʘʮʶʚʘʪʠ ʷʢ ʚʽʣʴʥʠʡ ʬʘʭʽʚʝʮʴ, ʬʨʽʣʘʥʩʝʨ, 

ʢʦʥʪʨʘʢʪʥʠʢ ʽ ʪ.ʜ. ɺʦʥʠ ʤʦʞʫʪʴ ʚʠʢʦʥʫʚʘʪʠ ʨʽʟʥʦʤʘʥʽʪʥʽ ʟʘʚʜʘʥʥʷ ʜʣʷ ʨʽʟʥʠʭ 

ʟʘʤʦʚʥʠʢʽʚ ʙʝʟ ʥʘʣʝʞʥʦʛʦ ʧʨʘʮʽʚʥʠʮʴʢʦʛʦ ʩʪʘʪʫʩʫ. 
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ʌʽʟʠʯʥʘ ʦʩʦʙʘ-ʧʽʜʧʨʠʻʤʝʮʴ (ʌʆʇ), ʷʢʘ ʥʝ ʚʝʜʝ ʧʦʚʥʦʮʽʥʥʠʡ ʦʙʣʽʢ ʽ ʥʝ 

ʬʦʨʤʫʻ ʬʽʥʘʥʩʦʚʫ ʟʚʽʪʥʽʩʪʴ, ʤʦʞʝ ʫʪʨʠʤʫʚʘʪʠ ʤʽʥʽʤʘʣʴʥʠʡ ʦʙʣʽʢ ʩʚʦʻʾ 

ʬʽʥʘʥʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʎʝ ʦʟʥʘʯʘʻ, ʱʦ ʚʦʥʘ ʥʝ ʨʝʻʩʪʨʫʻ ʚʩʽ ʬʽʥʘʥʩʦʚʽ ʦʧʝʨʘʮʽʾ, 

ʚʠʪʨʘʪʠ, ʜʦʭʦʜʠ ʪʘ ʽʥʰʽ ʜʝʪʘʣʽ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ ʟ ʜʝʪʘʣʽʟʦʚʘʥʦʶ ʟʚʽʪʥʽʩʪʶ. 

ɺ ʪʘʢʦʤʫ ʚʠʧʘʜʢʫ, ʌʆʇ ʤʦʞʝ ʥʝ ʧʽʜʛʦʪʦʚʣʷʪʠ ʜʝʪʘʣʴʥʠʡ ʙʘʣʘʥʩ, ʟʚʽʪ ʧʨʦ 

ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ ʪʘ ʽʥʰʫ ʨʦʟʛʦʨʥʫʪʫ ʬʽʥʘʥʩʦʚʫ ʟʚʽʪʥʽʩʪʴ, ʷʢʘ ʟʘʟʚʠʯʘʡ 

ʚʠʤʘʛʘʻʪʴʩʷ ʜʣʷ ʧʦʜʘʥʥʷ ʜʝʨʞʘʚʥʠʤ ʦʨʛʘʥʘʤ ʘʙʦ ʙʘʥʢʘʤ. ɿʘʤʽʩʪʴ ʮʴʦʛʦ, ʌʆʇ 

ʤʦʞʝ ʦʙʤʝʞʠʪʠʩʷ ʟʙʝʨʝʞʝʥʥʷʤ ʜʦʢʫʤʝʥʪʽʚ, ʷʢʽ ʧʽʜʪʚʝʨʜʞʫʶʪʴ ʡʦʛʦ ʦʩʥʦʚʥʽ 

ʦʧʝʨʘʮʽʾ, ʪʘʢʽ ʷʢ ʨʘʭʫʥʢʠ-ʬʘʢʪʫʨʠ, ʜʦʛʦʚʦʨʠ ʪʦʱʦ. 

ɺʘʞʣʠʚʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʯʠ ʌʆʇ ʚʝʜʝ ʧʦʚʥʦʮʽʥʥʠʡ ʦʙʣʽʢ 

ʟ ʬʦʨʤʫʚʘʥʥʷʤ ʬʽʥʘʥʩʦʚʦʾ ʟʚʽʪʥʦʩʪʽ, ʚʽʥ ʚʩʝ ʦʜʥʦ ʧʦʚʠʥʝʥ ʜʦʪʨʠʤʫʚʘʪʠʩʷ 

ʧʦʜʘʪʢʦʚʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʩʚʦʻʾ ʢʨʘʾʥʠ ʪʘ ʚʯʘʩʥʦ ʩʧʣʘʯʫʚʘʪʠ ʧʦʜʘʪʢʠ ʚʽʜ ʩʚʦʻʾ 

ʜʽʷʣʴʥʦʩʪʽ. 

ɺ ʋʢʨʘʾʥʽ ʽʩʥʫʻ ʩʧʝʮʽʘʣʴʥʘ ʩʠʩʪʝʤʘ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-

ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ), ʷʢʘ ʚʚʘʞʘʻʪʴʩʷ ʦʜʥʽʻʶ ʟ ʥʘʡʥʠʞʯʠʭ ʧʦʜʘʪʢʦʚʠʭ ʩʪʘʚʦʢ ʜʣʷ 

ʮʽʻʾ ʢʘʪʝʛʦʨʽʾ ʧʽʜʧʨʠʻʤʮʽʚ ʚ ɭʚʨʦʧʽ. ɿʘʟʚʠʯʘʡ ʮʷ ʩʠʩʪʝʤʘ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ 

ʩʧʨʦʱʝʥʠʡ ʧʦʜʘʪʦʢ ʥʘ ʜʦʭʦʜʠ ʧʽʜʧʨʠʻʤʮʷ, ʱʦ ʜʦʟʚʦʣʷʻ ʌʆʇ ʧʣʘʪʠʪʠ ʤʝʥʰʝ 

ʧʦʜʘʪʢʽʚ ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ ʽʥʰʠʤʠ ʧʦʜʘʪʢʦʚʠʤʠ ʨʝʞʠʤʘʤʠ. 

ʇʦʜʘʪʦʢ ʥʘ ʧʨʠʙʫʪʦʢ ʌʆʇ ʚ ʋʢʨʘʾʥʽ ʤʦʞʝ ʙʫʪʠ ʨʦʟʨʘʭʦʚʘʥʠʡ ʥʘ ʦʩʥʦʚʽ 

ʦʙʨʘʥʦʾ ʩʧʨʦʱʝʥʦʾ ʩʠʩʪʝʤʠ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʜʝ ʧʽʜʧʨʠʻʤʝʮʴ ʚʠʟʥʘʯʘʻ ʧʦʜʘʪʦʢ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʩʚʦʛʦ ʦʙʦʨʦʪʫ ʘʙʦ ʜʦʭʦʜʫ. ʎʷ ʩʠʩʪʝʤʘ ʟʘʟʚʠʯʘʡ ʜʦʟʚʦʣʷʻ ʌʆʇ 

ʧʣʘʪʠʪʠ ʥʝʚʝʣʠʢʽ ʬʽʢʩʦʚʘʥʽ ʩʪʘʚʢʠ ʧʦʜʘʪʢʫ ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ ʽʥʰʠʤʠ ʪʠʧʘʤʠ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ. 

ʎʷ ʥʠʟʴʢʘ ʩʪʘʚʢʘ ʧʦʜʘʪʢʫ ʜʣʷ ʌʆʇ ʫ ʂʨʘʾʥʽ ʻ ʦʜʥʽʻʶ ʟ ʧʨʠʯʠʥ 

ʧʨʠʚʘʙʣʠʚʦʩʪʽ ʜʣʷ ʦʩʽʙ, ʷʢʽ ʙʘʞʘʶʪʴ ʨʦʟʧʦʯʘʪʠ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ. 

ʆʜʥʘʢ ʚʘʨʪʦ ʟʘʟʥʘʯʠʪʠ, ʱʦ ʫʤʦʚʠ ʩʧʣʘʪʠ ʧʦʜʘʪʢʽʚ ʤʦʞʫʪʴ ʟʤʽʥʶʚʘʪʠʩʷ, ʽ ʌʆʇ 

ʧʦʚʠʥʥʽ ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʚʠʤʦʛ ʧʦʜʘʪʢʦʚʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʧʨʘʚʠʣʴʥʦʾ ʩʧʣʘʪʠ ʧʦʜʘʪʢʽʚ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʾʭʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʦʙʨʘʥʦʛʦ ʨʝʞʠʤʫ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ. 

ɺ ʋʢʨʘʾʥʽ ʧʨʦʮʝʩ ʨʝʻʩʪʨʘʮʽʾ ʪʘ ʣʽʢʚʽʜʘʮʽʾ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ) 

ʤʘʻ ʩʧʨʦʱʝʥʫ ʧʨʦʮʝʜʫʨʫ, ʱʦ ʩʧʨʠʷʻ ʣʝʛʢʦʩʪʽ ʧʦʯʘʪʢʫ ʪʘ ʟʘʚʝʨʰʝʥʥʷ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

 

2. ʎʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ, ɽʎʇ 

ɿʘʩʚʽʜʯʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʤʘʻ ʚʝʣʠʢʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʾʭʥʴʦʾ ʶʨʠʜʠʯʥʦʾ ʦʙʦʚ'ʷʟʢʦʚʦʩʪʽ ʪʘ ʚʧʽʟʥʘʚʘʥʦʩʪʽ. ʆʩʴ ʦʧʠʩ ʨʽʟʥʠʭ ʚʘʨʽʘʥʪʽʚ 

ʟʘʩʚʽʜʯʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ: 

1. ɽʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ (ɽʇ): ɽʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ ʻ ʝʣʝʢʪʨʦʥʥʠʤ 

ʚʽʜʦʙʨʘʞʝʥʥʷʤ ʧʽʜʧʠʩʫ ʬʽʟʠʯʥʦʾ ʦʩʦʙʠ ʘʙʦ ʧʨʝʜʩʪʘʚʥʠʢʘ ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ. ɺʽʥ 

ʜʦʜʘʻʪʴʩʷ ʜʦ ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʫ ʪʘ ʟʘʩʚʽʜʯʫʻ ʘʚʪʦʨʩʪʚʦ ʪʘ ʮʽʣʽʩʥʽʩʪʴ 

ʜʦʢʫʤʝʥʪʘ. ɽʇ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʧʽʜʧʠʩʘʥʥʷ ʨʽʟʥʠʭ ʪʠʧʽʚ ʜʦʢʫʤʝʥʪʽʚ, 

ʚʢʣʶʯʘʶʯʠ ʢʦʥʪʨʘʢʪʠ, ʜʦʛʦʚʦʨʠ ʪʦʱʦ. 

2. ɽʣʝʢʪʨʦʥʥʠʡ ʮʠʬʨʦʚʠʡ ʧʽʜʧʠʩ ʙʝʟ ʧʦʩʠʣʝʥʦʛʦ ʩʝʨʪʠʬʽʢʘʪʘ (ɽʎʇ): 

ʎʠʬʨʦʚʠʡ ʧʽʜʧʠʩ ʪʘʢʦʞ ʟʘʩʚʽʜʯʫʻ ʘʚʪʦʨʩʪʚʦ ʪʘ ʮʽʣʽʩʥʽʩʪʴ ʜʦʢʫʤʝʥʪʘ, ʘʣʝ ʚʽʥ 



 
 

 

63 

ʙʘʟʫʻʪʴʩʷ ʥʘ ʢʨʠʧʪʦʛʨʘʬʽʯʥʠʭ ʘʣʛʦʨʠʪʤʘʭ. ɽʎʇ ʚʽʜʩʫʪʥʽʩʪʴ ʧʦʩʠʣʝʥʦʛʦ 

ʩʝʨʪʠʬʽʢʘʪʘ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʟʘʩʚʽʜʯʝʥʥʷ ʜʦʢʫʤʝʥʪʽʚ, ʘʣʝ ʡʦʛʦ 

ʶʨʠʜʠʯʥʘ ʚʘʛʘ ʤʦʞʝ ʙʫʪʠ ʦʙʤʝʞʝʥʦʶ ʟʘʣʝʞʥʦ ʚʽʜ ʧʨʘʚʦʚʠʭ ʚʠʤʦʛ. 

3. ɽʣʝʢʪʨʦʥʥʠʡ ʮʠʬʨʦʚʠʡ ʧʽʜʧʠʩ ʟ ʧʦʩʠʣʝʥʠʤ ʩʝʨʪʠʬʽʢʘʪʦʤ ʢʣʶʯʽʚ (ɽʎʇ 
ʟ ʧʦʩʠʣʝʥʠʤ ʩʝʨʪʠʬʽʢʘʪʦʤ): ʎʝʡ ʪʠʧ ʧʽʜʧʠʩʫ ʚʠʢʦʨʠʩʪʦʚʫʻ ʧʦʩʠʣʝʥʽ 

ʩʝʨʪʠʬʽʢʘʪʠ, ʷʢʽ ʧʽʜʪʚʝʨʜʞʫʶʪʴ ʽʜʝʥʪʠʬʽʢʘʮʽʶ ʦʩʦʙʠ, ʷʢʘ ʚʠʢʦʨʠʩʪʦʚʫʻ 

ʮʠʬʨʦʚʠʡ ʧʽʜʧʠʩ. ɺʽʥ ʥʘʜʘʻ ʙʽʣʴʰʫ ʶʨʠʜʠʯʥʫ ʦʙʦʚ'ʷʟʢʦʚʽʩʪʴ ʪʘ ʥʘʜʽʡʥʽʩʪʴ 

ʧʽʜʧʠʩʫ, ʦʩʢʽʣʴʢʠ ʦʩʦʙʘ ʟʘʩʚʽʜʯʝʥʘ ʚʽʜʧʦʚʽʜʥʠʤʠ ʘʫʪʝʥʪʠʬʽʢʘʮʽʡʥʠʤʠ 

ʧʨʦʮʝʜʫʨʘʤʠ (ʨʠʩ. 1). 

 
ʈʠʩ. 1. ɿʘʩʚʽʜʯʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʫ 

 

ɽʣʝʢʪʨʦʥʥʠʡ ʮʠʬʨʦʚʠʡ ʧʽʜʧʠʩ (ɽʎʇ) ï ʮʝ ʚʠʜ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ, 

ʦʪʨʠʤʘʥʦʛʦ ʟʘ ʨʝʟʫʣʴʪʘʪʦʤ ʢʨʠʧʪʦʛʨʘʬʽʯʥʦʛʦ  ʧʝʨʝʪʚʦʨʝʥʥʷ ʥʘʙʦʨʫ ʝʣʝʢʪʨʦʥʥʠʭ 

ʜʘʥʠʭ, ʷʢʠʡ ʜʦʜʘʻʪʴʩʷ ʜʦ ʮʴʦʛʦ ʥʘʙʦʨʫ ʘʙʦ ʣʦʛʽʯʥʦ ʟ ʥʠʤ ʧʦʻʜʥʫʻʪʴʩʷ: 

ɽʎʇ ʚʠʢʦʥʫʻ ʪʘʢʽ ʬʫʥʢʮʽʾ: 

1. ɯʜʝʥʪʠʬʽʢʘʮʽʷ ʧʽʜʧʠʩʫʚʘʯʘ -  ʟʘʩʚʽʜʯʫʻ, ʱʦ ʧʽʜʧʠʩʘʥʠʡ ʜʦʢʫʤʝʥʪ 

ʥʘʜʭʦʜʠʪʴ ʚʽʜ ʦʩʦʙʠ, ʷʢʘ ʡʦʛʦ ʧʽʜʧʠʩʘʣʘ; 

2. ʇʽʜʪʚʝʨʜʞʝʥʥʷ ʮʽʣʽʩʥʦʩʪʽ ʜʘʥʠʭ ʚ ʝʣʝʢʪʨʦʥʥʽʡ ʬʦʨʤʽ -  ʻ ʛʘʨʘʥʪʽʻʶ ʪʦʛʦ, 

ʱʦ ʧʽʜʧʠʩʘʥʠʡ ʜʦʢʫʤʝʥʪ ʥʝ ʟʘʟʥʘʚ ʤʦʜʠʬʽʢʘʮʽʾ ʟ ʙʦʢʫ ʪʨʝʪʽʭ ʦʩʽʙ; 

3. ʇʨʘʚʦʚʽ ʥʘʩʣʽʜʢʠ -  ʧʦʟʙʘʚʣʷʻ ʦʩʦʙʫ, ʷʢʘ ʧʽʜʧʠʩʘʣʘ ʜʦʢʫʤʝʥʪ, ʤʦʞʣʠʚʦʩʪʽ 

ʚʽʜʤʦʚʠʪʠʩʷ ʚʽʜ ʟʦʙʦʚôʷʟʘʥʴ, ʚʠʢʣʘʜʝʥʠʭ ʫ ʧʽʜʧʠʩʘʥʦʤʫ ʜʦʢʫʤʝʥʪʽ. 

ʋʚʘʛʘ! ɽʎʇ ʥʝ ʨʦʙʠʪʴ ʜʦʢʫʤʝʥʪ ʢʦʥʬʽʜʝʥʮʽʡʥʠʤ! ʊʘʢʦʞ ʚʘʨʪʦ ʧʨʝʜʩʪʘʚʠʪʠ 

ʦʩʥʦʚʥʽ ʧʨʘʚʠʣʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʦʩʦʙʠʩʪʦʛʦ ʢʣʶʯʘ ɽʎʇ, ʱʦ ʧʨʝʜʩʪʘʚʣʝʥʦ ʥʘ ʨʠʩ. 

2. 

 
ʈʠʩ. 2. ʇʨʘʚʠʣʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʦʩʦʙʠʩʪʦʛʦ ʢʣʶʯʘ ɽʎʇ 

ʆʪʨʠʤʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʠʩʫ (ɽʎʇ) ʬʽʟʠʯʥʦʶ ʦʩʦʙʦʶ 
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ʟʘʟʚʠʯʘʡ ʚʢʣʶʯʘʻ ʪʘʢʽ ʢʨʦʢʠ: 

1. ɺʠʙʽʨ ʧʦʩʪʘʯʘʣʴʥʠʢʘ ɽʎʇ: ʌʽʟʠʯʥʘ ʦʩʦʙʘ ʦʙʠʨʘʻ ʧʦʩʪʘʯʘʣʴʮʷ ʧʦʩʣʫʛ ʟ 

ʦʪʨʠʤʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʠʩʫ. ʎʝ ʤʦʞʝ ʙʫʪʠ ʚʽʜʧʦʚʽʜʥʘ ʢʦʤʧʘʥʽʷ 

ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʷ, ʷʢʘ ʤʘʻ ʧʨʘʚʦ ʚʠʜʘʯʽ ʩʝʨʪʠʬʽʢʘʪʽʚ ʢʣʶʯʽʚ. 

2. ʇʦʜʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ: ʌʽʟʠʯʥʘ ʦʩʦʙʘ ʥʘʜʘʻ ʥʝʦʙʭʽʜʥʽ ʜʦʢʫʤʝʥʪʠ ʜʣʷ 

ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʩʚʦʻʾ ʽʜʝʥʪʠʯʥʦʩʪʽ. ʎʝ ʤʦʞʝ ʙʫʪʠ ʧʘʩʧʦʨʪ, ʽʜʝʥʪʠʬʽʢʘʮʽʡʥʠʡ 

ʥʦʤʝʨ, ʜʦʢʫʤʝʥʪʠ, ʷʢʽ ʧʽʜʪʚʝʨʜʞʫʶʪʴ ʤʽʩʮʝ ʧʨʦʞʠʚʘʥʥʷ ʪʦʱʦ. 

3. ɿʘʧʦʚʥʝʥʥʷ ʟʘʷʚʢʠ: ʌʽʟʠʯʥʘ ʦʩʦʙʘ ʟʘʧʦʚʥʶʻ ʟʘʷʚʢʫ ʥʘ ʦʪʨʠʤʘʥʥʷ ɽʎʇ, 

ʚʢʘʟʫʶʯʠ ʥʝʦʙʭʽʜʥʽ ʧʝʨʩʦʥʘʣʴʥʽ ʜʘʥʽ. 

4. ʇʨʦʚʝʜʝʥʥʷ ʘʫʪʝʥʪʠʬʽʢʘʮʽʾ: ɼʝʷʢʽ ʧʦʩʪʘʯʘʣʴʥʠʢʠ ʤʦʞʫʪʴ ʚʠʤʘʛʘʪʠ 

ʧʨʦʡʪʠ ʧʨʦʮʝʜʫʨʫ ʘʫʪʝʥʪʠʬʽʢʘʮʽʾ, ʥʘʧʨʠʢʣʘʜ, ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ 

ʽʜʝʥʪʠʬʽʢʘʮʽʡʥʦʛʦ ʢʦʜʫ ʟ SMS-ʧʦʚʽʜʦʤʣʝʥʥʷʤ ʘʙʦ ʽʥʰʠʤ ʤʝʪʦʜʦʤ. 

5. ʇʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ: ʌʽʟʠʯʥʘ ʦʩʦʙʘ ʤʦʞʝ ʙʫʪʠ ʟʦʙʦʚ'ʷʟʘʥʘ ʧʽʜʧʠʩʘʪʠ 

ʜʦʢʫʤʝʥʪʠ, ʷʢʽ ʧʽʜʪʚʝʨʜʞʫʶʪʴ ʾʾ ʟʛʦʜʫ ʥʘ ʦʪʨʠʤʘʥʥʷ ɽʎʇ ʪʘ ʦʙʨʦʙʢʫ 

ʧʝʨʩʦʥʘʣʴʥʠʭ ʜʘʥʠʭ. 

6. ɺʠʜʘʯʘ ʩʝʨʪʠʬʽʢʘʪʘ: ʇʽʩʣʷ ʧʝʨʝʚʽʨʢʠ ʜʘʥʠʭ ʪʘ ʧʨʦʚʝʜʝʥʥʷ ʥʝʦʙʭʽʜʥʠʭ 

ʧʨʦʮʝʜʫʨ, ʧʦʩʪʘʯʘʣʴʥʠʢ ʚʠʜʘʚʘʪʠʤʝ ʩʝʨʪʠʬʽʢʘʪ ʢʣʶʯʘ, ʷʢʠʡ ʤʽʩʪʠʪʴ 

ʝʣʝʢʪʨʦʥʥʠʡ ʮʠʬʨʦʚʠʡ ʧʽʜʧʠʩ ʪʘ ʚʽʜʧʦʚʽʜʥʽ ʜʘʥʽ. 

ʆʪʨʠʤʘʥʥʷ ɽʎʇ ʤʦʞʣʠʚʝ ʤʘʡʞʝ ʚ ʫʩʽʭ ʝʣʝʢʪʨʦʥʥʠʭ ʢʘʙʽʥʝʪʘʭ ʙʘʥʢʽʚ, ʜʝ 

ʬʽʟʠʯʥʘ ʦʩʦʙʘ ʤʘʻ ʙʫʜʴ ʷʢʠʡ ʨʘʭʫʥʦʢ. ɿ ʦʪʨʠʤʘʥʠʤ ɽʎʇ ʬʽʟʠʯʥʘ ʦʩʦʙʘ ʤʦʞʝ 

ʧʽʜʧʠʩʫʚʘʪʠ ʝʣʝʢʪʨʦʥʥʽ ʜʦʢʫʤʝʥʪʠ, ʥʘʜʘʚʘʪʠ ʟʛʦʜʫ ʥʘ ʨʽʟʥʽ ʦʥʣʘʡʥ-ʧʦʩʣʫʛʠ, ʷʢʽ 

ʚʠʤʘʛʘʶʪʴ ʘʚʪʝʥʪʠʬʽʢʘʮʽʾ ʪʘ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʦʩʦʙʠ. 

 

3. ʇʦʜʘʪʢʦʚʝ ʨʝʛʫʣʶʚʘʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ. 

ʅʘ ʩʴʦʛʦʜʥʽʰʥʽʡ ʜʝʥʴ (2023 ʨʽʢ), ʚ ʋʢʨʘʾʥʽ ʽʩʥʫʻ ʢʽʣʴʢʘ ʨʝʞʠʤʽʚ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ), ʢʦʞʝʥ ʟ ʷʢʠʭ ʤʘʻ ʩʚʦʾ 

ʦʩʦʙʣʠʚʦʩʪʽ: 

1. ʉʧʨʦʱʝʥʘ ʩʠʩʪʝʤʘ ʦʧʦʜʘʪʢʫʚʘʥʥʷ (ɭʜʠʥʠʡ ʧʦʜʘʪʦʢ): ʌʆʇ ʤʦʞʫʪʴ 

ʦʙʨʘʪʠ ʮʝʡ ʨʝʞʠʤ, ʜʝ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʙʘʟʫʻʪʴʩʷ ʥʘ ʦʙʩʷʛʫ ʜʦʭʦʜʫ ʘʙʦ ʦʙʦʨʦʪʫ ʙʝʟ 

ʜʦʢʣʘʜʥʦʛʦ ʨʦʟʨʘʭʫʥʢʫ ʧʦʜʘʪʢʽʚ. ʎʝʡ ʨʝʞʠʤ ʨʦʟʜʽʣʝʥʦ ʥʘ ʢʽʣʴʢʘ ʛʨʫʧ ʟ ʨʽʟʥʠʤʠ 

ʩʪʘʚʢʘʤʠ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʜʣʷ ʨʽʟʥʠʭ ʚʠʜʽʚ ʜʽʷʣʴʥʦʩʪʽ (ʥʘʧʨʠʢʣʘʜ, ʪʦʨʛʽʚʣʷ, 

ʧʦʩʣʫʛʠ, ʚʠʨʦʙʥʠʮʪʚʦ ʪʦʱʦ). 

2. ɭʜʠʥʠʡ ʧʦʜʘʪʢʦʚʠʡ ʧʣʘʪʥʠʢ (ɭʇʇ): ʎʝʡ ʨʝʞʠʤ ʧʝʨʝʜʙʘʯʘʻ ʩʧʣʘʪʫ 

ʬʽʢʩʦʚʘʥʦʛʦ ʧʦʜʘʪʢʫ, ʷʢʠʡ ʦʙʯʠʩʣʶʻʪʴʩʷ ʥʘ ʧʽʜʩʪʘʚʽ ʚʘʨʪʦʩʪʽ ʤʽʥʽʤʘʣʴʥʦʛʦ 

ʩʦʮʽʘʣʴʥʦʛʦ ʚʥʝʩʢʫ. 

3. ʇʘʪʝʥʪʥʘ ʩʠʩʪʝʤʘ: ɼʣʷ ʦʢʨʝʤʠʭ ʚʠʜʽʚ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ʜʦʩʪʫʧʥʠʡ ʨʝʞʠʤ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʟʘ ʩʠʩʪʝʤʦʶ "ʧʘʪʝʥʪʫ". ʇʽʜʧʨʠʻʤʝʮʴ ʩʧʣʘʯʫʻ 

ʧʘʪʝʥʪʥʠʡ ʟʙʽʨ ʽ ʤʘʻ ʧʨʘʚʦ ʟʜʽʡʩʥʶʚʘʪʠ ʚʠʟʥʘʯʝʥʫ ʜʽʷʣʴʥʽʩʪʴ ʙʝʟ ʧʦʜʘʣʴʰʠʭ 

ʧʦʜʘʪʢʦʚʠʭ ʟʦʙʦʚ'ʷʟʘʥʴ. 

4. ʉʠʩʪʝʤʘ ʟʘʛʘʣʴʥʦʛʦ ʦʧʦʜʘʪʢʫʚʘʥʥʷ (ʧʦʜʘʪʦʢ ʥʘ ʧʨʠʙʫʪʦʢ): ʌʆʇ ʤʦʞʫʪʴ 

ʪʘʢʦʞ ʜʽʷʪʠ ʚ ʩʠʩʪʝʤʽ ʟʘʛʘʣʴʥʦʛʦ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʜʝ ʦʧʦʜʘʪʢʦʚʫʻʪʴʩʷ ʧʨʠʙʫʪʦʢ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʚʠʪʨʘʪ ʪʘ ʚʠʨʘʭʫʚʘʥʴ. 

ʅʘ 1-ʡ ʛʨʫʧʽ ʤʦʞʣʠʚʘ ʪʽʣʴʢʠ ʨʦʟʜʨʽʙʥʘ ʪʦʨʛʽʚʣʷ ʥʘ ʨʠʥʢʫ ʡ ʥʘʜʘʥʥʷ 

ʧʦʙʫʪʦʚʠʭ ʧʦʩʣʫʛ ʚʠʢʣʶʯʥʦ ʥʘʩʝʣʝʥʥʶ. ʅʝ ʪʨʝʙʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʈʈʆ. 



 
 

 

65 

ʅʘ 2-ʡ ʛʨʫʧʽ ʤʦʞʥʘ ʟʘʡʤʘʪʠʩʷ ʚʠʨʦʙʥʠʮʪʚʦʤ, ʧʨʦʜʘʚʘʪʠ ʪʦʚʘʨʠ, ʚʝʩʪʠ 

ʨʝʩʪʦʨʘʥʥʠʡ ʙʽʟʥʝʩ, ʥʘʜʘʚʘʪʠ ʧʦʩʣʫʛʠ. ʆʩʪʘʥʥʽ ʤʦʞʥʘ ʥʘʜʘʚʘʪʠ ʣʠʰʝ ʥʘʩʝʣʝʥʥʶ 

ʽ ʧʣʘʪʥʠʢʘʤ ɭʇ. 

3-ʷ ʛʨʫʧʘ: ʚʠʨʦʙʥʠʮʪʚʦ ʽ ʧʨʦʜʘʞ ʪʦʚʘʨʽʚ, ʜʽʷʣʴʥʽʩʪʴ ʫ ʩʬʝʨʽ ʨʝʩʪʦʨʘʥʥʦʛʦ 

ʙʽʟʥʝʩʫ, ʥʘʜʘʥʥʷ ʧʦʩʣʫʛ ð ʙʫʜʴ-ʷʢʠʤ ʢʦʥʪʨʘʛʝʥʪʘʤ. 

4-ʘ ʛʨʫʧʘ ð ʌʆʇ-ʬʝʨʤʝʨʠ. ɺʝʩʪʠ ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʩʧʨʦʱʝʥʽʡ ʩʠʩʪʝʤʽ ʤʦʞʫʪʴ 

ʣʠʰʝ ʚ ʤʝʞʘʭ ʬʝʨʤʝʨʩʴʢʦʛʦ ʛʦʩʧʦʜʘʨʩʪʚʘ ʩʽʤʝʡʥʦʛʦ ʪʠʧʫ. ɻʦʣʦʚʘ ʬʝʨʤʝʨʩʴʢʦʛʦ 

ʛʦʩʧʦʜʘʨʩʪʚʘ ð ʯʣʝʥ ʩʽʤ'ʾ, ʚʠʟʥʘʯʝʥʠʡ ʜʦʛʦʚʦʨʦʤ (ʜʝʢʣʘʨʘʮʽʻʶ) ʧʨʦ ʩʪʚʦʨʝʥʥʷ 

ʪʘʢʦʛʦ ʛʦʩʧʦʜʘʨʩʪʚʘ, ʚʽʥ ʽ ʨʝʻʩʪʨʫʻʪʴʩʷ ʌʆʇ. 

ʋʤʦʚʠ ʧʝʨʝʙʫʚʘʥʥʷ ʥʘ ɭʇ: ʧʣʦʱʘ ʩʽʣʴʩʴʢʦʛʦʩʧʦʜʘʨʩʴʢʠʭ ʫʛʽʜʴ / ʟʝʤʝʣʴ 

ʚʦʜʥʦʛʦ ʬʦʥʜʫ, ʱʦ ʧʝʨʝʙʫʚʘʶʪʴ ʫ ʚʣʘʩʥʦʩʪʽ ʪʘ/ʘʙʦ ʢʦʨʠʩʪʫʚʘʥʥʽ ʯʣʝʥʽʚ 

ʬʝʨʤʝʨʩʴʢʦʛʦ ʛʦʩʧʦʜʘʨʩʪʚʘ, ʧʦʚʠʥʥʘ ʙʫʪʠ ʥʝ ʤʝʥʰʝ 2 ʛʘ ʽ ʥʝ ʙʽʣʴʰʝ 20 ʛʘ. ɿʘ 

ʨʝʰʪʫ ʟʝʤʝʣʴ ʟʝʤʧʦʜʘʪʦʢ ʚʦʥʠ ʩʧʣʘʯʫʶʪʴ. 

ɿʘʡʤʘʪʠʩʷ ʤʦʞʥʘ ʚʠʨʦʱʫʚʘʥʥʷʤ, ʚʽʜʛʦʜʽʚʣʝʶ ʩʽʣʴʛʦʩʧʧʨʦʜʫʢʮʽʾ, ʟʙʦʨʦʤ, 

ʚʠʣʦʚʦʤ ʽ ʧʝʨʝʨʦʙʢʦʶ ʧʨʦʜʫʢʮʽʾ ʪʘ ʾʾ ʧʨʦʜʘʞʝʤ. ʊʦʙʪʦ ʧʨʦʜʘʚʘʪʠ ʪʽʣʴʢʠ ʩʚʦʻ. 

ʋ ʇʂʋ ʟʘʟʥʘʯʝʥʦ, ʱʦ ʜʝʪʘʣʴʥʽʩʪʴ ʟʜʽʡʩʥʶʶʪʴ ʟʘ ʤʽʩʮʝʤ ʧʦʜʘʪʢʦʚʦʾ ʘʜʨʝʩʠ, 

ʧʨʦʜʘʚʘʪʠ ʧʨʦʜʫʢʮʽʶ ʤʦʞʥʘ ʜʝ ʟʘʚʛʦʜʥʦ. (ʨʠʩ. 3). 

 
ʈʠʩ. 3. ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʛʨʫʧ ʌʆʇ 

 

ʈʦʟʤʽʨʠ ʣʽʤʽʪʽʚ ʚ ʇʂʋ ʜʣʷ çʻʜʠʥʥʠʢʽʚè ʥʝ ʟʤʽʥʶʚʘʣʠ, ʘʣʝ ʯʝʨʝʟ ʟʙʽʣʴʰʝʥʥʷ 

ʄɿʇ ʫ 2023 ʨʦʮʽ ʛʨʘʥʠʯʥʽ ʨʦʟʤʽʨʠ ʟʙʽʣʴʰʠʣʠʩʷ . 

ʊʦʞ, ʟ 1 ʩʽʯʥʷ 2023 ʨʦʢʫ ʣʽʤʽʪ ʜʦʭʦʜʫ ʩʪʘʥʦʚʠʪʴ: 

¶ ʜʣʷ ɯ ʛʨʫʧʠ - 167 ʄɿʇ (1118900 ʛʨʥ), 

¶ ʜʣʷ ɯɯ ʛʨʫʧʠ ï 834 ʄɿʇ (5587800 ʛʨʥ), 

¶ ʜʣʷ ɯɯɯ ʛʨʫʧʠ ï 1167 ʄɿʇ (7818900 ʛʨʥ). 

ʄʘʢʩʠʤʘʣʴʥʽ ʩʪʘʚʢʠ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ ʟ 01.01.2023 ʨʦʢʫ: 

¶ 1 ʛʨʫʧʘ ʌʆʇ ï 268,4 ʛʨʥ, ʪʦʙʪʦ 10% ʚʽʜ ʧʨʦʞʠʪʢʦʚʦʛʦ ʤʽʥʽʤʫʤʫ; 

¶ 2 ʛʨʫʧʘ ʌʆʇ ï 1 340 ʛʨʥ, ʪʦʙʪʦ 20% ʚʽʜ ʤʽʥʽʤʘʣʴʥʦʾ ʟʘʨʧʣʘʪʠ. 
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ɼʣʷ 3 ʛʨʫʧʠ ʌʆʇ ʩʪʘʚʢʠ ʫ 2023 ʨʦʮʽ ʟʘʣʠʰʘʶʪʴʩʷ ʥʝʟʤʽʥʥʠʤʠ: 

¶ 5% ʚʽʜ ʩʫʤʠ ʜʦʭʦʜʽʚ ʜʣʷ ʥʝʧʣʘʪʥʠʢʽʚ ʇɼɺ; 

¶ 3% ʚʽʜ ʩʫʤʠ ʜʦʭʦʜʽʚ ʜʣʷ ʧʣʘʪʥʠʢʽʚ ʇɼɺ; 

¶ ʩʧʝʮʽʘʣʴʥʽ 2% ʜʣʷ ʥʝʧʣʘʪʥʠʢʽʚ ʇɼɺ ʥʘ ʯʘʩ ʜʽʾ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ. 

ɭʜʠʥʠʡ ʩʦʮʽʘʣʴʥʠʡ ʚʥʝʩʦʢ:  

¶ ʤʽʥʽʤʘʣʴʥʘ ʩʫʤʘ ɭʉɺ - 1474 ʛʨʥ ʥʘ ʤʽʩʷʮʴ; 

¶ ʤʘʢʩʠʤʘʣʴʥʘ ʩʫʤʘ ɭʉɺ - 22110 ʛʨʥ ʥʘ ʤʽʩʷʮʴ. 

ʉʪʘʚʢʘ ɭʉɺ ʟʘ ʩʝʙʝ ʜʣʷ ʌʆʇʽʚ ʩʪʘʥʦʚʠʪʠʤʝ 4422 ʛʨʥ ʟʘ ʢʦʞʝʥ ʢʚʘʨʪʘʣ 2023 

ʨʦʢʫ, ʱʦ ʩʪʘʥʦʚʠʪʴ 22% ʚʽʜ ʤʽʥʽʤʘʣʴʥʦʾ ʟʘʨʧʣʘʪʠ ʱʦʤʽʩʷʮʷ. 

ɿ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ ʚʽʜʥʦʚʣʝʥʦ ʧʝʨʝʙʽʛ ʩʪʨʦʢʽʚ, ʚʠʟʥʘʯʝʥʠʭ ʧʦʜʘʪʢʦʚʠʤ ʪʘ 

ʽʥʰʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ, ʢʦʥʪʨʦʣʴ ʟʘ ʜʦʪʨʠʤʘʥʥʷʤ ʷʢʦʛʦ ʧʦʢʣʘʜʝʥʦ ʥʘ ʧʦʜʘʪʢʦʚʽ 

ʦʨʛʘʥʠ, ʱʦ ʙʫʣʠ ʟʫʧʠʥʝʥʽ ʫ ʟʚôʷʟʢʫ ʽʟ ʚʚʝʜʝʥʥʷʤ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ. 

ɿʦʢʨʝʤʘ, ʚʽʜʥʦʚʣʝʥʽ ʩʪʨʦʢʠ ʥʘʜʘʥʥʷ ʧʦʜʘʪʢʦʚʠʤʠ ʦʨʛʘʥʘʤʠ ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ 

ʧʦʜʘʪʢʦʚʠʭ ʢʦʥʩʫʣʴʪʘʮʽʡ, ʨʦʟʛʣʷʜʫ ʩʢʘʨʛ ʧʣʘʪʥʠʢʽʚ ʧʦʜʘʪʢʽʚ, ʥʘʜʘʥʥʷ 

ʧʣʘʪʥʠʢʘʤʠ ʧʦʜʘʪʢʽʚ ʚʽʜʧʦʚʽʜʝʡ ʥʘ ʟʘʧʠʪʠ ʧʦʜʘʪʢʦʚʠʭ ʦʨʛʘʥʽʚ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ 

ʧʦʜʘʪʢʦʚʦʛʦ ʢʨʝʜʠʪʫ ʟ ʇɼɺ. 

ʈʘʟʦʤ ʟ ʮʠʤ, ʜʣʷ ʧʦʜʘʪʢʦʚʦʛʦ ʦʨʛʘʥʫ ʪʘ ʧʣʘʪʥʠʢʽʚ ʧʦʜʘʪʢʽʚ ʟʫʧʠʥʝʥʠʡ ʚʽʜʣʽʢ 

ʩʪʨʦʢʫ ʜʘʚʥʦʩʪʽ ʱʦʜʦ ʜʦʢʫʤʝʥʪʘʣʴʥʠʭ ʧʣʘʥʦʚʠʭ ʪʘ ʧʦʟʘʧʣʘʥʦʚʠʭ ʧʝʨʝʚʽʨʦʢ, ʥʘ 

ʷʢʽ ʚʩʪʘʥʦʚʣʝʥʠʡ ʤʦʨʘʪʦʨʽʡ. 

ʊʦʤʫ, ʜʣʷ ʧʣʘʪʥʠʢʽʚ ʧʦʜʘʪʢʽʚ ʧʨʦʜʦʚʞʫʶʪʴʩʷ ʩʪʨʦʢʠ ʟʙʝʨʽʛʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 

ʪʘ ʚʽʜʧʦʚʽʜʥʦʾ ʽʥʬʦʨʤʘʮʽʾ ʥʘ ʧʝʨʽʦʜ ʟʫʧʠʥʝʥʥʷ ʚʽʜʣʽʢʫ ʩʪʨʦʢʫ ʜʘʚʥʦʩʪʽ. 

ɭʜʠʥʠʡ ʧʦʜʘʪʦʢ. ɿ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ ʩʢʘʩʦʚʘʥʘ ʦʩʦʙʣʠʚʘ ʩʠʩʪʝʤʘ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʻʜʠʥʠʤ ʧʦʜʘʪʢʦʤ ʟʘ ʩʪʘʚʢʦʶ 2 % (çʆʩʦʙʣʠʚʘ ʩʠʩʪʝʤʘè). 

ʇʣʘʪʥʠʢʠ ʧʦʜʘʪʢʽʚ, ʱʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʣʠ ʆʩʦʙʣʠʚʫ ʩʠʩʪʝʤʫ ʪʘ ʥʝ 

ʚʽʜʤʦʚʠʣʠʩʷ ʚʽʜ ʾʾ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʘʤʦʩʪʽʡʥʦ, ʟ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ ʘʚʪʦʤʘʪʠʯʥʦ 

ʚʚʘʞʘʶʪʴʩʷ ʪʘʢʠʤʠ, ʱʦ ʟʘʩʪʦʩʦʚʫʶʪʴ ʩʠʩʪʝʤʫ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʥʘ ʷʢʽʡ ʚʦʥʠ 

ʧʝʨʝʙʫʚʘʣʠ ʜʦ ʾʾ ʦʙʨʘʥʥʷ. 

ʋ ʩʚʦʶ ʯʝʨʛʫ, ʥʦʚʦʩʪʚʦʨʝʥʽ ʩʫʙôʻʢʪʠ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ, ʷʢʽ ʟ ʜʥʷ ʜʝʨʞʘʚʥʦʾ 

ʨʝʻʩʪʨʘʮʽʾ ʦʙʨʘʣʠ ʆʩʦʙʣʠʚʫ ʩʠʩʪʝʤʫ, ʘʚʪʦʤʘʪʠʯʥʦ ʚʚʘʞʘʶʪʴʩʷ ʧʣʘʪʥʠʢʘʤʠ 

ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ 3 ʛʨʫʧʠ ʟʘ ʩʪʘʚʢʦʶ 5 %. 

ʊʘʢʦʞ, ʚʩʪʘʥʦʚʣʝʥʽ ʦʩʦʙʣʠʚʦʩʪʽ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʦʧʝʨʘʮʽʡ ʧʦʜʘʪʢʦʤ ʥʘ 

ʜʦʜʘʥʫ ʚʘʨʪʽʩʪʴ, ʘ ʪʘʢʦʞ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʩʫʙôʻʢʪʽʚ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʧʦʜʘʪʢʦʤ ʥʘ 

ʧʨʠʙʫʪʦʢ ʧʽʜʧʨʠʻʤʩʪʚ, ʻʜʠʥʠʤ ʧʦʜʘʪʢʦʤ ʫ ʟʚôʷʟʢʫ ʟ ʾʭ ʧʝʨʝʭʦʜʦʤ ʟ ʆʩʦʙʣʠʚʦʾ 

ʩʠʩʪʝʤʠ ʥʘ ʽʥʰʫ ʩʠʩʪʝʤʫ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʥʘ ʷʢʽʡ ʚʦʥʠ ʧʝʨʝʙʫʚʘʣʠ ʨʘʥʽʰʝ. 

ɺʽʜʥʦʚʣʶʻʪʴʩʷ ʦʙʦʚôʷʟʦʢ ʌʆʇ ï ʧʣʘʪʥʠʢʽʚ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ 1 ʪʘ 2 ʛʨʫʧʠ 

ʩʧʣʘʯʫʚʘʪʠ ʻʜʠʥʠʡ ʧʦʜʘʪʦʢ. 

ɼʣʷ ʧʣʘʪʥʠʢʽʚ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ 1 ʪʘ 2 ʛʨʫʧʠ, ʷʢʽ ʩʢʦʨʠʩʪʘʣʠʩʷ ʧʨʘʚʦʤ ʥʝ 

ʩʧʣʘʯʫʚʘʪʠ ʡʦʛʦ, ʥʘʨʘʭʦʚʘʥʽ ʧʦʜʘʪʢʦʚʠʤ ʦʨʛʘʥʦʤ ʩʫʤʠ ʘʚʘʥʩʦʚʠʭ ʚʥʝʩʢʽʚ, 

ʰʪʨʘʬʥʠʭ ʩʘʥʢʮʽʡ ʪʘ ʧʝʥʽ ʟʘ ʥʝʩʧʣʘʪʫ ʘʙʦ ʩʧʣʘʪʫ ʥʝ ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ ʘʚʘʥʩʦʚʠʭ 

ʚʥʝʩʢʽʚ ʟ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ, ʧʽʜʣʷʛʘʶʪʴ ʩʢʘʩʫʚʘʥʥʶ (ʘʥʫʣʶʚʘʥʥʶ) ʟʘ ʚʽʜʧʦʚʽʜʥʽ 

ʧʝʨʽʦʜʠ ʟ 1 ʢʚʽʪʥʷ 2022 ʨʦʢʫ ʧʦ 31 ʣʠʧʥʷ 2023 ʨʦʢʫ. 

ʈʘʟʦʤ ʟ ʮʠʤ, ʌʆʇ, ʧʦʜʘʪʢʦʚʘ ʘʜʨʝʩʘ ʷʢʠʭ ʟʥʘʭʦʜʠʪʴʩʷ ʥʘ ʪʝʨʠʪʦʨʽʷʭ 

ʙʦʡʦʚʠʭ ʜʽʡ ʘʙʦ ʥʘ ʪʠʤʯʘʩʦʚʦ ʦʢʫʧʦʚʘʥʠʭ ʪʝʨʠʪʦʨʽʷʭ ʋʢʨʘʾʥʠ ʩʪʘʥʦʤ ʥʘ ʜʘʪʫ ʾʭ 

ʧʦʯʘʪʢʫ, ʤʘʶʪʴ ʧʨʘʚʦ ʥʝ ʩʧʣʘʯʫʚʘʪʠ ʻʜʠʥʠʡ ʧʦʜʘʪʦʢ 1 ʪʘ 2 ʛʨʫʧʠ ʟʘ ʧʝʨʽʦʜ ʟ 
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ʧʝʨʰʦʛʦ ʯʠʩʣʘ ʤʽʩʷʮʷ, ʚ ʷʢʦʤʫ ʧʦʯʘʣʠʩʷ ʙʦʡʦʚʽ ʜʽʾ, ʚʠʥʠʢʣʘ ʾʭ ʤʦʞʣʠʚʽʩʪʴ ʘʙʦ 

ʧʦʯʘʣʘʩʷ ʪʠʤʯʘʩʦʚʘ ʦʢʫʧʘʮʽʷ, ʜʦ ʦʩʪʘʥʥʴʦʛʦ ʯʠʩʣʘ ʤʽʩʷʮʷ, ʚ ʷʢʦʤʫ ʾʭ ʙʫʣʦ 

ʟʘʚʝʨʰʝʥʦ. 

ʇʦʜʘʪʦʢ ʥʘ ʜʦʜʘʥʫ ʚʘʨʪʽʩʪʴ. ɼʣʷ ʧʣʘʪʥʠʢʽʚ ʇɼɺ, ʷʢʠʤʠ ʩʬʦʨʤʦʚʘʥʦ 

ʧʦʜʘʪʢʦʚʠʡ ʢʨʝʜʠʪ ʟʘ ʟʚʽʪʥʽ (ʧʦʜʘʪʢʦʚʽ) ʧʝʨʽʦʜʠ ʣʶʪʠʡ ï ʪʨʘʚʝʥʴ 2022 ʨʦʢʫ ʥʘ 

ʧʽʜʩʪʘʚʽ ʧʝʨʚʠʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʦʪʨʠʤʘʥʠʭ ʚʽʜ ʦʩʦʙʠ, ʷʢʘ ʥʘ ʜʘʪʫ ʚʠʥʠʢʥʝʥʥʷ 

ʧʦʜʘʪʢʦʚʠʭ ʟʦʙʦʚôʷʟʘʥʴ ʟ ʧʦʩʪʘʯʘʥʥʷ ʪʦʚʘʨʽʚ/ʧʦʩʣʫʛ ʙʫʣʘ ʟʘʨʝʻʩʪʨʦʚʘʥʘ ʷʢ 

ʧʣʘʪʥʠʢ ʇɼɺ ʪʘ ʧʝʨʝʡʰʣʘ ʥʘ ʩʧʣʘʪʫ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ ʟʘ ʩʪʘʚʢʦʶ 2 %, 

ʟʙʝʨʽʛʘʻʪʴʩʷ ʧʨʘʚʦ ʥʘ ʧʦʜʘʪʢʦʚʠʡ ʢʨʝʜʠʪ ʟʘ ʣʶʪʠʡ ï ʪʨʘʚʝʥʴ 2022 ʨʦʢʫ ʟʘ 

ʧʦʜʘʪʢʦʚʠʤʠ ʥʘʢʣʘʜʥʠʤʠ, ʩʢʣʘʜʝʥʠʤʠ ʪʘʢʦʶ ʦʩʦʙʦʶ, ʟʘ ʫʤʦʚʠ ʾʭ ʨʝʻʩʪʨʘʮʽʾ ʚ 

ɭʜʠʥʦʤʫ ʨʝʻʩʪʨʽ ʧʦʜʘʪʢʦʚʠʭ ʥʘʢʣʘʜʥʠʭ ʧʨʦʪʷʛʦʤ 60 ʢʘʣʝʥʜʘʨʥʠʭ ʜʥʽʚ ʟ ʜʥʷ 

ʚʽʜʥʦʚʣʝʥʥʷ ʨʝʻʩʪʨʘʮʽʾ ʧʣʘʪʥʠʢʦʤ ʇɼɺ. 

ʇʦʜʘʪʦʢ ʥʘ ʜʦʭʦʜʠ ʬʽʟʠʯʥʠʭ ʦʩʽʙ. ʋʪʦʯʥʝʥʽ ʦʩʦʙʣʠʚʦʩʪʽ ʟʚʽʣʴʥʝʥʥʷ ʚʽʜ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʧʦʜʘʪʢʦʤ ʥʘ ʜʦʭʦʜʠ ʬʽʟʠʯʥʠʭ ʦʩʽʙ (çʇɼʌʆè) ʙʣʘʛʦʜʽʡʥʦʾ 

ʜʦʧʦʤʦʛʠ, ʦʪʨʠʤʘʥʦʾ ʬʽʟʠʯʥʠʤʠ ʦʩʦʙʘʤʠ ï ʙʣʘʛʦʜʽʡʥʠʢʘʤʠ. 

ʊʘʢ, ʥʝ ʦʧʦʜʘʪʢʦʚʫʻʪʴʩʷ ʇɼʌʆ ʩʫʤʘ (ʚʘʨʪʽʩʪʴ) ʙʣʘʛʦʜʽʡʥʦʾ ʜʦʧʦʤʦʛʠ, 

ʦʪʨʠʤʘʥʦʾ ʟʘʟʥʘʯʝʥʠʤʠ ʬʽʟʠʯʥʠʤʠ ʦʩʦʙʘʤʠ, ʷʢʽ ʚʥʝʩʝʥʽ ʜʦ ʈʝʻʩʪʨʫ ʚʦʣʦʥʪʝʨʽʚ, 

ʜʣʷ ʾʾ ʥʘʜʘʥʥʷ ʥʘ ʢʦʨʠʩʪʴ ʦʩʽʙ, ʧʝʨʝʣʽʢ ʷʢʠʭ ʚʠʟʥʘʯʝʥʠʡ ʚ ʇʂʋ, ʷʢʱʦ ʙʣʘʛʦʜʽʡʥʘ 

ʜʦʧʦʤʦʛʘ ʦʪʨʠʤʘʥʘ: 

¶ ʫ ʟʚʽʪʥʦʤʫ ʧʦʜʘʪʢʦʚʦʤʫ ʨʦʮʽ, ʱʦ ʧʝʨʝʜʫʻ ʨʦʢʫ ʚʥʝʩʝʥʥʷ ʬʽʟʠʯʥʦʾ ʦʩʦʙʠ ʜʦ 

ʈʝʻʩʪʨʫ ʚʦʣʦʥʪʝʨʽʚ; 

¶ ʫ ʟʚʽʪʥʦʤʫ ʧʦʜʘʪʢʦʚʦʤʫ ʨʦʮʽ, ʚ ʷʢʦʤʫ ʬʽʟʠʯʥʫ ʦʩʦʙʫ ʚʥʝʩʝʥʦ ʜʦ ʈʝʻʩʪʨʫ 

ʚʦʣʦʥʪʝʨʽʚ; 

ʫ ʟʚʽʪʥʠʭ ʧʦʜʘʪʢʦʚʠʭ ʨʦʢʘʭ, ʥʘʩʪʫʧʥʠʭ ʧʽʩʣʷ ʨʦʢʫ ʚʥʝʩʝʥʥʷ ʬʽʟʠʯʥʦʾ ʦʩʦʙʠ 

ʜʦ ʈʝʻʩʪʨʫ ʚʦʣʦʥʪʝʨʽʚ, ʘʣʝ ʥʝ ʧʽʟʥʽʰʝ 31 ʛʨʫʜʥʷ ʨʦʢʫ, ʥʘʩʪʫʧʥʦʛʦ ʟʘ ʨʦʢʦʤ, ʚ 

ʷʢʦʤʫ ʟʘʚʝʨʰʝʥʦ ʧʨʦʚʝʜʝʥʥʷ ʘʥʪʠʪʝʨʦʨʠʩʪʠʯʥʦʾ ʦʧʝʨʘʮʽʾ ʪʘ/ʘʙʦ 

ʧʨʠʧʠʥʝʥʦ/ʩʢʘʩʦʚʘʥʦ ʚʦʻʥʥʠʡ, ʥʘʜʟʚʠʯʘʡʥʠʡ ʩʪʘʥ, ʪʘ/ʘʙʦ ʟʘʚʝʨʰʝʥʦ ʟʜʽʡʩʥʝʥʥʷ 

ʟʘʭʦʜʽʚ ʽʟ ʟʘʙʝʟʧʝʯʝʥʥʷ ʥʘʮʽʦʥʘʣʴʥʦʾ ʙʝʟʧʝʢʠ ʽ ʦʙʦʨʦʥʠ, ʚʽʜʩʽʯʽ ʽ ʩʪʨʠʤʫʚʘʥʥʷ 

ʟʙʨʦʡʥʦʾ ʘʛʨʝʩʽʾ ʨʦʩʽʡʩʴʢʦʾ ʬʝʜʝʨʘʮʽʾ. 

ɿʚʽʣʴʥʝʥʦ ʚʽʜ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʇɼʌʆ ʩʫʤʫ ʜʦʭʦʜʫ, ʦʪʨʠʤʘʥʦʛʦ ʦʩʦʙʦʶ ʷʢ 

ʢʦʤʧʝʥʩʘʮʽʷ ʟʘ ʦʙôʻʢʪ ʥʝʨʫʭʦʤʦʛʦ ʤʘʡʥʘ, ʱʦ ʧʦʰʢʦʜʞʝʥʠʡ/ʟʥʠʱʝʥʠʡ ʚʥʘʩʣʽʜʦʢ 

ʙʦʡʦʚʠʭ ʜʽʡ, ʪʝʨʦʨʠʩʪʠʯʥʠʭ ʘʢʪʽʚ, ʜʠʚʝʨʩʽʡ, ʩʧʨʠʯʠʥʝʥʠʭ ʟʙʨʦʡʥʦʶ ʘʛʨʝʩʽʻʶ 

ʨʦʩʽʡʩʴʢʦʾ ʬʝʜʝʨʘʮʽʾ ʧʨʦʪʠ ʋʢʨʘʾʥʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ ̄  2923-ɯʍ ʚʽʜ 

23.02.2023. 

ʊʘʢʦʞ, ʜʦʭʽʜ ʚʽʜ ʧʨʦʜʘʞʫ ʦʙôʻʢʪʽʚ ʥʝʨʫʭʦʤʦʩʪʽ, ʟʘʟʥʘʯʝʥʠʭ ʚ ʘʙʟʘʮʽ 2 ʧ. 

172.2 ʩʪ. 172 ʇʂʋ (ʧʨʦʜʘʞ ʧʨʦʪʷʛʦʤ ʟʚʽʪʥʦʛʦ (ʧʦʜʘʪʢʦʚʦʛʦ) ʨʦʢʫ ʜʨʫʛʦʛʦ, 

ʪʨʝʪʴʦʛʦ ʪʘ ʥʘʩʪʫʧʥʠʭ ʚʠʟʥʘʯʝʥʠʭ ʦʙôʻʢʪʽʚ ʥʝʨʫʭʦʤʦʩʪʽ), ʦʙôʻʢʪʽʚ 

ʥʝʟʘʚʝʨʰʝʥʦʛʦ ʙʫʜʽʚʥʠʮʪʚʘ ʤʦʞʝ ʙʫʪʠ ʟʤʝʥʰʝʥʠʡ ʥʘ ʜʦʢʫʤʝʥʪʘʣʴʥʦ 

ʧʽʜʪʚʝʨʜʞʝʥʽ ʚʠʪʨʘʪʠ ʥʘ ʧʨʠʜʙʘʥʥʷ ʦʙôʻʢʪʘ ʥʝʨʫʭʦʤʦʩʪʽ, ʟʦʢʨʝʤʘ, ʫ ʚʠʛʣʷʜʽ 

ʛʨʦʦhʚʦʾ ʩʫʤʠ, ʟʘʟʥʘʯʝʥʽʡ ʫ ʞʠʪʣʦʚʦʤʫ ʩʝʨʪʠʬʽʢʘʪʽ ʥʘ ʧʨʠʜʙʘʥʥʷ ʦʙôʻʢʪʘ 

ʞʠʪʣʦʚʦʾ ʥʝʨʫʭʦʤʦʩʪʽ, ʱʦ ʙʫʚ ʦʪʨʠʤʘʥʠʡ ʧʣʘʪʥʠʢʦʤ ʧʦʜʘʪʢʫ, ʷʢ ʢʦʤʧʝʥʩʘʮʽʷ ʟʘ 

ʧʦʰʢʦʜʞʝʥʠʡ/ʟʥʠʱʝʥʠʡ ʦʙôʻʢʪ ʥʝʨʫʭʦʤʦʛʦ ʤʘʡʥʘ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʟʘʟʥʘʯʝʥʦʛʦ 

ʚʠʱʝ ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ ˉ 2923-ɯʍ ʚʽʜ 23.02.2023. 

ɭʉɺ. ʊʘʢ, ʟʘ ʧʦʨʫʰʝʥʥʷ, ʚʯʠʥʝʥʽ ʫ ʧʝʨʽʦʜ ʟ ʧʦʯʘʪʢʫ ʜʽʾ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ ʪʘ ʜʦ 
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1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ, ʰʪʨʘʬʥʽ ʩʘʥʢʮʽʾ ʥʝ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ, ʧʝʥʷ ʥʝ ʥʘʨʘʭʦʚʫʻʪʴʩʷ, 

ʘ ʥʘʨʘʭʦʚʘʥʘ ʧʝʥʷ ʟʘ ʮʝʡ ʧʝʨʽʦʜ ʧʽʜʣʷʛʘʻ ʩʧʠʩʘʥʥʶ. 

ʅʘ ʧʝʨʽʦʜ ʟ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ ʪʘ ʜʦ ʧʨʠʧʠʥʝʥʥʷ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ 

ʚʩʪʘʥʦʚʣʶʻʪʴʩʷ ʤʦʨʘʪʦʨʽʡ ʥʘ ʧʨʦʚʝʜʝʥʥʷ ʜʦʢʫʤʝʥʪʘʣʴʥʠʭ ʧʝʨʝʚʽʨʦʢ 

ʧʨʘʚʠʣʴʥʦʩʪʽ ʥʘʨʘʭʫʚʘʥʥʷ, ʦʙʯʠʩʣʝʥʥʷ ʪʘ ʩʧʣʘʪʠ ɭʉɺ (ʢʨʽʤ ʧʝʨʝʚʽʨʦʢ, 

ʧʦʚôʷʟʘʥʠʭ ʟ ʧʨʠʧʠʥʝʥʥʷʤ ʶʨʠʜʠʯʥʦʾ ʦʩʦʙʠ ʘʙʦ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ʌʆʇ, ʪʘ/ʘʙʦ ʪʘʢʠʭ, ʱʦ ʧʨʦʚʦʜʷʪʴʩʷ ʥʘ ʟʚʝʨʥʝʥʥʷ ʧʣʘʪʥʠʢʘ ɭʉɺ, ʪʘ/ʘʙʦ 

ʜʦʢʫʤʝʥʪʘʣʴʥʠʭ ʧʣʘʥʦʚʠʭ ʧʝʨʝʚʽʨʦʢ, ʧʨʦʚʝʜʝʥʥʷ ʷʢʠʭ ʚʽʜʥʦʚʣʝʥʦ). 

ɼʦʢʫʤʝʥʪʘʣʴʥʽ ʧʝʨʝʚʽʨʢʠ ʧʨʘʚʠʣʴʥʦʩʪʽ ʥʘʨʘʭʫʚʘʥʥʷ, ʦʙʯʠʩʣʝʥʥʷ ʪʘ ʩʧʣʘʪʠ 

ɭʉɺ, ʱʦ ʙʫʣʠ ʨʦʟʧʦʯʘʪʽ ʪʘ ʥʝ ʟʘʚʝʨʰʝʥʽ ʜʦ 24 ʣʶʪʦʛʦ 2022 ʨʦʢʫ, ʧʦʥʦʚʣʶʶʪʴʩʷ 

ʥʘ ʥʝʚʠʢʦʨʠʩʪʘʥʠʡ ʩʪʨʦʢ, ʢʨʽʤ ʧʝʨʝʚʽʨʦʢ, ʜʣʷ ʷʢʠʭ ʚʩʪʘʥʦʚʣʝʥʦ ʤʦʨʘʪʦʨʽʡ. 

ɺʩʪʘʥʦʚʣʝʥʽ ʦʩʦʙʣʠʚʦʩʪʽ ʩʧʣʘʪʠ ɭʉɺ, ʜʦʥʘʨʘʭʦʚʘʥʦʛʦ ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ 

ʜʦʢʫʤʝʥʪʘʣʴʥʠʭ ʧʝʨʝʚʽʨʦʢ. 

ʋ ʨʘʟʽ ʩʧʣʘʪʠ ʧʣʘʪʥʠʢʦʤ ɭʉɺ ʧʨʦʪʷʛʦʤ 30 ʢʘʣʝʥʜʘʨʥʠʭ ʜʥʽʚ ʧʽʩʣʷ 

ʦʪʨʠʤʘʥʥʷ ʚʠʤʦʛʠ ʧʨʦ ʩʧʣʘʪʫ ʥʝʜʦʾʤʢʠ ʟ ɭʉɺ ʩʫʤʠ ʪʘʢʦʛʦ ɭʉɺ, ʥʘʨʘʭʦʚʘʥʦʛʦ 

ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʜʦʢʫʤʝʥʪʘʣʴʥʠʭ ʧʝʨʝʚʽʨʦʢ, ʚʽʜʥʦʚʣʝʥʠʭ/ʨʦʟʧʦʯʘʪʠʭ ʟ 1 ʩʝʨʧʥʷ 

2023 ʨʦʢʫ ʪʘ ʟʘʚʝʨʰʝʥʠʭ ʜʦ ʜʥʷ ʧʨʠʧʠʥʝʥʥʷ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ, ʩʫʤʠ ʰʪʨʘʬʽʚ, ʷʢʽ 

ʟʘʩʪʦʩʦʚʘʥʽ ʥʘ ʩʫʤʫ ʪʘʢʦʛʦ ɭʉɺ, ʚʚʘʞʘʶʪʴʩʷ ʩʢʘʩʦʚʘʥʠʤʠ, ʘ ʧʝʥʷ ʥʝ 

ʥʘʨʘʭʦʚʫʻʪʴʩʷ. 

ʊʘʢʽ ʩʫʤʠ ɭʉɺ ʨʘʟʦʤ ʟʽ  ʰʪʨʘʬʦʤ ʪʘ ʧʝʥʝʶ ʚʚʘʞʘʶʪʴʩʷ ʥʝʫʟʛʦʜʞʝʥʠʤʠ ʜʦ 

ʤʦʤʝʥʪʫ ʧʦʚʥʦʾ ʩʧʣʘʪʠ ʪʘʢʠʭ ʩʫʤ ɭʉɺ, ʘʣʝ ʥʝ ʙʽʣʴʰʝ ʥʽʞ ʧʨʦʪʷʛʦʤ 30 

ʢʘʣʝʥʜʘʨʥʠʭ ʜʥʽʚ ʧʽʩʣʷ ʦʪʨʠʤʘʥʥʷ ʚʠʤʦʛʠ (ʨʽʰʝʥʥʷ). 

ʉʧʣʘʯʝʥʘ ʫ ʪʘʢʦʤʫ ʧʦʨʷʜʢʫ ʩʫʤʘ ɭʉɺ ʥʝ ʧʽʜʣʷʛʘʻ ʦʩʢʘʨʞʝʥʥʶ. 

ʆʩʦʙʣʠʚʦʩʪʽ ʧʨʠʪʷʛʥʝʥʥʷ ʜʦ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʟʘ ʧʦʨʫʰʝʥʥʷ, ʜʦʧʫʱʝʥʽ ʧʽʜ 

ʯʘʩ ʟʘʩʪʦʩʫʚʘʥʥʷ ʨʝʻʩʪʨʘʪʦʨʽʚ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʦʧʝʨʘʮʽʡ. ʇʝʨʝʜʙʘʯʝʥʦ, ʱʦ 

ʩʫʙôʻʢʪʠ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ ʟʚʽʣʴʥʷʶʪʴʩʷ ʚʽʜ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʟʘ ʧʦʨʫʰʝʥʥʷ 

ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʱʦʜʦ ʟʘʩʪʦʩʫʚʘʥʥʷ ʨʝʻʩʪʨʘʪʦʨʽʚ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʦʧʝʨʘʮʽʡ (çʈʈʆè) 

ʫ ʩʬʝʨʽ ʪʦʨʛʽʚʣʽ, ʛʨʦʤʘʜʩʴʢʦʛʦ ʭʘʨʯʫʚʘʥʥʷ ʪʘ ʧʦʩʣʫʛ, ʚʯʠʥʝʥʽ ʥʠʤʠ ʫ ʧʝʨʽʦʜ ʟ 1 

ʩʽʯʥʷ 2022 ʨʦʢʫ ʧʦ 1 ʞʦʚʪʥʷ 2023 ʨʦʢʫ (ʢʨʽʤ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʟʘ ʧʦʨʫʰʝʥʥʷ 

ʧʦʨʷʜʢʫ ʟʜʽʡʩʥʝʥʥʷ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʧʨʠ ʧʨʦʜʘʞʫ ʧʽʜʘʢʮʠʟʥʠʭ ʪʦʚʘʨʽʚ, 

ʟʜʽʡʩʥʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ ʟ ʢʫʧʽʚʣʽ/ʧʨʦʜʘʞʫ ʽʥʦʟʝʤʥʦʾ ʚʘʣʶʪʠ, ʜʽʷʣʴʥʦʩʪʽ ʫ ʩʬʝʨʽ 

ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ ʧʨʦʚʝʜʝʥʥʷ ʘʟʘʨʪʥʠʭ ʽʛʦʨ). 

ʊʘʢʦʞ, ʟ 1 ʞʦʚʪʥʷ 2023 ʨʦʢʫ ʟʘ ʧʦʨʫʰʝʥʥʷ ʟʘʟʥʘʯʝʥʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ 

ʧʝʨʝʜʙʘʯʝʥʦ ʟʚʽʣʴʥʝʥʥʷ ʚʽʜ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ (ʢʨʽʤ ʧʦʨʫʰʝʥʴ ʧʦʨʷʜʢʫ ʧʨʠ 

ʧʨʦʜʘʞʫ ʧʽʜʘʢʮʠʟʥʠʭ ʪʦʚʘʨʽʚ), ʷʢʱʦ ʧʦʨʫʰʝʥʥʷ ʚʯʠʥʝʥʽ ʧʨʠ ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ, 

ʥʘʜʘʥʥʽ ʧʦʩʣʫʛ ʥʘ: 

¶ ʪʠʤʯʘʩʦʚʦ ʦʢʫʧʦʚʘʥʠʭ ʪʝʨʠʪʦʨʽʷʭ ʋʢʨʘʾʥʠ ï ʧʦ ʜʘʪʫ ʟʘʚʝʨʰʝʥʥʷ 

ʪʠʤʯʘʩʦʚʦʾ ʦʢʫʧʘʮʽʾ; 

¶ ʪʝʨʠʪʦʨʽʷʭ ʘʢʪʠʚʥʠʭ ʙʦʡʦʚʠʭ ʜʽʡ ï ʧʦ ʜʘʪʫ ʟʘʚʝʨʰʝʥʥʷ ʙʦʡʦʚʠʭ ʜʽʡ; 

¶ ʪʝʨʠʪʦʨʽʷʭ ʤʦʞʣʠʚʠʭ ʙʦʡʦʚʠʭ ʜʽʡ ï ʧʦ ʜʘʪʫ ʧʨʠʧʠʥʝʥʥʷ ʤʦʞʣʠʚʦʩʪʽ 

ʙʦʡʦʚʠʭ ʜʽʡ. 

ʋ ʧʝʨʽʦʜ ʟ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ ʧʦ 31 ʣʠʧʥʷ 2025 ʨʦʢʫ, ʘʣʝ ʥʝ ʧʽʟʥʽʰʝ ʥʽʞ ʜʦ 

ʜʘʪʠ ʧʨʠʧʠʥʝʥʥʷ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ, ʜʦ ʌʆʇ, ʷʢʽ ʻ ʧʣʘʪʥʠʢʘʤʠ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ ʪʘ 

ʥʝ ʟʘʨʝʻʩʪʨʦʚʘʥʽ ʧʣʘʪʥʠʢʘʤʠ ʇɼɺ, ʱʦ ʟʜʽʡʩʥʶʶʪʴ ʜʽʷʣʴʥʽʩʪʴ ʟ ʧʨʦʜʘʞʫ ʪʦʚʘʨʽʚ 
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(ʢʨʽʤ ʦʢʨʝʤʠʭ ʛʨʫʧ ʪʦʚʘʨʽʚ) ʘʙʦ ʥʘʜʘʶʪʴ ʧʦʩʣʫʛʠ, ʬʽʥʘʥʩʦʚʘ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ: 

¶ ʧʨʦʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʯʝʨʝʟ ʈʈʆ, ʧʨʦʛʨʘʤʥʽ ʈʈʆ ʘʙʦ 

ʨʦʟʨʘʭʫʥʢʦʚʽ ʢʥʠʞʢʠ ʥʘ ʥʝʧʦʚʥʫ ʩʫʤʫ ʚʘʨʪʦʩʪʽ ʧʨʦʜʘʥʠʭ ʪʦʚʘʨʽʚ (ʥʘʜʘʥʠʭ 

ʧʦʩʣʫʛ), 

¶ ʥʝʧʨʦʚʝʜʝʥʥʷ ʨʦʟʨʘʭʫʥʢʦʚʠʭ ʦʧʝʨʘʮʽʡ ʯʝʨʝʟ ʈʈʆ, ʧʨʦʛʨʘʤʥʽ ʈʈʆ ʟ 

ʬʽʩʢʘʣʴʥʠʤ ʨʝʞʠʤʦʤ ʨʦʙʦʪʠ, ʥʝʚʠʜʘʯʫ ʨʦʟʨʘʭʫʥʢʦʚʦʛʦ ʜʦʢʫʤʝʥʪʘ, ʱʦ 

ʧʽʜʪʚʝʨʜʞʫʻ ʚʠʢʦʥʘʥʥʷ ʨʦʟʨʘʭʫʥʢʦʚʦʾ ʦʧʝʨʘʮʽʾ, ʘʙʦ ʧʨʦʚʝʜʝʥʥʷ ʾʾ ʙʝʟ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʦʟʨʘʭʫʥʢʦʚʦʾ ʢʥʠʞʢʠ ʥʘ ʦʢʨʝʤʦʤʫ ʛʦʩʧʦʜʘʨʩʴʢʦʤʫ ʦʙôʻʢʪʽ, 

ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ ʫ ʪʘʢʠʭ ʨʦʟʤʽʨʘʭ: 

ï 25 % ʚʘʨʪʦʩʪʽ ʧʨʦʜʘʥʠʭ ʟ ʧʦʨʫʰʝʥʥʷʤ ʪʦʚʘʨʽʚ (ʨʦʙʽʪ, ʧʦʩʣʫʛ) ï ʟʘ 

ʧʦʨʫʰʝʥʥʷ, ʚʯʠʥʝʥʝ ʚʧʝʨʰʝ; 

ï 50 % ʚʘʨʪʦʩʪʽ ʧʨʦʜʘʥʠʭ ʟ ʧʦʨʫʰʝʥʥʷʤ ʪʦʚʘʨʽʚ (ʨʦʙʽʪ, ʧʦʩʣʫʛ) ï ʟʘ ʢʦʞʥʝ 

ʥʘʩʪʫʧʥʝ ʚʯʠʥʝʥʝ ʧʦʨʫʰʝʥʥʷ. 

ɿʘʛʘʣʴʥʝ ʤʽʥʽʤʘʣʴʥʝ ʧʦʜʘʪʢʦʚʝ ʟʦʙʦʚôʷʟʘʥʥʷ. ʋʪʦʯʥʝʥʦ, ʱʦ ʌʆʇ ʟ 1 ʙʝʨʝʟʥʷ 

2022 ʨʦʢʫ ʪʘ ʜʦ 31 ʛʨʫʜʥʷ 2022 ʨʦʢʫ ʥʝ ʥʘʨʘʭʦʚʫʶʪʴ ʪʘ ʩʧʣʘʯʫʶʪʴ ʟʘʛʘʣʴʥʝ 

ʤʽʥʽʤʘʣʴʥʝ ʧʦʜʘʪʢʦʚʝ ʟʦʙʦʚôʷʟʘʥʥʷ (çʄʇɿè) ʟʘ ʟʝʤʝʣʴʥʽ ʜʽʣʷʥʢʠ, ʯʘʩʪʢʠ (ʧʘʾ), 

ʱʦ ʧʝʨʝʙʫʚʘʶʪʴ ʫ ʾʭ ʚʣʘʩʥʦʩʪʽ ʯʠ ʢʦʨʠʩʪʫʚʘʥʥʽ, ʷʢʽ ʨʦʟʪʘʰʦʚʘʥʽ ʥʘ ʪʝʨʠʪʦʨʽʷʭ 

ʘʢʪʠʚʥʠʭ ʙʦʡʦʚʠʭ ʜʽʡ ʘʙʦ ʥʘ ʪʠʤʯʘʩʦʚʦ ʦʢʫʧʦʚʘʥʠʭ ʪʝʨʠʪʦʨʽʷʭ ʋʢʨʘʾʥʠ. 

ʅʘʛʘʜʘʻʤʦ, ʱʦ ʜʦ ʚʥʝʩʝʥʥʷ ʟʘʟʥʘʯʝʥʦʾ ʟʤʽʥʠ, ʧʨʘʚʦ ʥʝ ʥʘʨʘʭʦʚʫʚʘʪʠ ʪʘ ʥʝ 

ʩʧʣʘʯʫʚʘʪʠ ʄʇɿ ʟʘ ʪʘʢʠʡ ʧʝʨʽʦʜ ʥʘʜʘʚʘʣʦʩʷ ʪʽʣʴʢʠ ʶʨʠʜʠʯʥʠʤ ʦʩʦʙʘʤ, ʘ ʪʘʢʦʞ 

ʬʽʟʠʯʥʠʤ ʦʩʦʙʘʤ ʟʘ 2022 ʨʽʢ. 

ʇʦʚʽʜʦʤʣʝʥʥʷ ʙʘʥʢʘʤʠ ʧʦʜʘʪʢʦʚʠʭ ʦʨʛʘʥʽʚ ʧʨʦ ʚʽʜʢʨʠʪʪʷ/ʟʘʢʨʠʪʪʷ 

ʨʘʭʫʥʢʽʚ. ɼʣʷ ʙʘʥʢʽʚ, ʽʥʰʠʭ ʥʘʜʘʚʘʯʽʚ ʧʣʘʪʽʞʥʠʭ ʧʦʩʣʫʛ, ʝʤʽʪʝʥʪʽʚ ʝʣʝʢʪʨʦʥʥʠʭ 

ʛʨʦʰʝʡ ʪʘ ʧʦʜʘʪʢʦʚʠʭ ʦʨʛʘʥʽʚ ʟ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ ʚʽʜʥʦʚʣʝʥʠʡ ʧʝʨʝʙʽʛ ʩʪʨʦʢʽʚ 

ʱʦʜʦ ʥʘʜʩʠʣʘʥʥʷ ʧʦʚʽʜʦʤʣʝʥʥʷ ʧʨʦ ʚʽʜʢʨʠʪʪʷ/ʟʘʢʨʠʪʪʷ ʨʘʭʫʥʢʘ, ʝʣʝʢʪʨʦʥʥʦʛʦ 

ʛʘʤʘʥʮʷ ʧʣʘʪʥʠʢʘ ʧʦʜʘʪʢʽʚ ʜʦ ʧʦʜʘʪʢʦʚʦʛʦ ʦʨʛʘʥʫ, ʚ ʷʢʦʤʫ ʚʽʥ ʦʙʣʽʢʦʚʫʻʪʴʩʷ, ʪʘ 

ʧʦʚʽʜʦʤʣʝʥʴ ʧʨʦ ʚʟʷʪʪʷ ʨʘʭʫʥʢʫ/ʝʣʝʢʪʨʦʥʥʦʛʦ ʛʘʤʘʥʮʷ ʥʘ ʦʙʣʽʢ ʘʙʦ ʚʽʜʤʦʚʫ ʫ 

ʚʟʷʪʪʽ ʧʦʜʘʪʢʦʚʠʤ ʦʨʛʘʥʦʤ ʥʘ ʦʙʣʽʢ. 

ʑʦʜʦ ʚʩʽʭ ʨʘʭʫʥʢʽʚ/ʝʣʝʢʪʨʦʥʥʠʭ ʛʘʤʘʥʮʽʚ, ʚʽʜʢʨʠʪʠʭ/ʟʘʢʨʠʪʠʭ ʧʣʘʪʥʠʢʘʤ 

ʧʦʜʘʪʢʽʚ ʫ ʧʝʨʽʦʜ ʟ ʧʦʯʘʪʢʫ ʜʽʾ ʚʦʻʥʥʦʛʦ ʩʪʘʥʫ ʪʘ ʜʦ 1 ʩʝʨʧʥʷ 2023 ʨʦʢʫ, ʙʘʥʢʠ, 

ʽʥʰʽ ʥʘʜʘʚʘʯʽ ʧʣʘʪʽʞʥʠʭ ʧʦʩʣʫʛ, ʝʤʽʪʝʥʪʠ ʝʣʝʢʪʨʦʥʥʠʭ ʛʨʦʰʝʡ ʥʝ ʧʽʟʥʽʰʝ 1 

ʚʝʨʝʩʥʷ 2023 ʨʦʢʫ ʟʦʙʦʚôʷʟʘʥʽ ʥʘʧʨʘʚʠʪʠ ʜʦ ʧʦʜʘʪʢʦʚʠʭ ʦʨʛʘʥʽʚ ʧʦʚʽʜʦʤʣʝʥʥʷ 

ʧʨʦ ʾʭ ʚʽʜʢʨʠʪʪʷ/ʟʘʢʨʠʪʪʷ ʜʣʷ ʦʪʨʠʤʘʥʥʷ ʚʽʜ ʦʩʪʘʥʥʴʦʛʦ ʧʦʚʽʜʦʤʣʝʥʥʷ ʧʨʦ ʾʭ 

ʚʟʷʪʪʷ ʥʘ ʦʙʣʽʢ. 

 

4. ʈʝʻʩʪʨʘʮʽʷ ʌʆʇ. 

ɺ çɼʽʾè ʤʦʞʝʪʝ ʟʘʨʝʻʩʪʨʫʚʘʪʠ ʬʽʟʠʯʥʫ ʦʩʦʙʫ ʧʽʜʧʨʠʻʤʮʝʤ, ʦʙʨʘʪʠ ʟʘʛʘʣʴʥʫ 

ʯʠ ʩʧʨʦʱʝʥʫ ʩʠʩʪʝʤʫ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʪʘ ʧʦʜʘʪʠ ʟʘʷʚʫ ʥʘ ʨʝʻʩʪʨʘʮʽʶ ʧʣʘʪʥʠʢʦʤ 

ʧʦʜʘʪʢʫ ʥʘ ʜʦʜʘʥʫ ʚʘʨʪʽʩʪʴ (ʇɼɺ).  

ʈʝʻʩʪʨʘʮʽʷ ʟʘʷʚʠ ʟʘʡʤʘʻ 2 ʨʦʙʦʯʽ ʜʥʽ. ʆʜʥʘ ʜʦʙʘ ʟʥʘʜʦʙʠʪʴʩʷ, ʱʦʙ 

ʟʘʨʝʻʩʪʨʫʚʘʪʠ ʟʘʷʚʫ ʚ ɭɼʈ, ʽ ʱʝ ʦʜʥʘ ï ʜʣʷ ʨʝʻʩʪʨʘʮʽʾ ʚʘʩ ʧʣʘʪʥʠʢʦʤ ʧʦʜʘʪʢʽʚ.  

ʇʦʜʘʥʥʷ ʟʘʷʚʠ ʟʘʡʤʘʻ 10 ʭʚʠʣʠʥ, ʚʘʨʪʽʩʪʴ ï ʙʝʟʢʦʰʪʦʚʥʦ. 
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ʂʨʦʢ 1. ʈʝʻʩʪʨʫʻʤʦʩʷ ʥʘ ʧʦʨʪʘʣʽ 

ɼʽʷ 

ɼʣʷ ʧʦʯʘʪʢʫ ʧʦʪʨʽʙʥʦ 

ʟʘʨʝʻʩʪʨʫʚʘʪʠʩʷ ʥʘ ʻʜʠʥʦʤʫ ʧʦʨʪʘʣʽ 

ʜʝʨʞʘʚʥʠʭ ʧʦʩʣʫʛ ɼʽʷ (diia.gov.ua). 

ʗʢʱʦ ʚʠ ʚʞʝ ʟʘʨʝʻʩʪʨʦʚʘʥʽ, 

ʘʚʪʦʨʠʟʫʡʪʝʩʷ ʚ ʢʘʙʽʥʝʪʽ. 

 

ʂʨʦʢ 2. ʆʙʠʨʘʻʤʦ ʦʜʠʥ ʽʟ ʩʧʦʩʦʙʽʚ ʨʝʻʩʪʨʘʮʽʾ ʌʆʇ ʥʘ ʧʦʨʪʘʣʽ ɼʽʷ 

ɸʚʪʦʨʠʟʫʚʘʪʠʩʷ ʥʘ ʧʦʨʪʘʣʽ ʤʦʞʥʘ ʢʽʣʴʢʦʤʘ ʩʧʦʩʦʙʘʤʠ: 

Å ɿʘ ʜʦʧʦʤʦʛʦʶ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ ï ʝʣʝʢʪʨʦʥʥʠʭ ʜʘʥʠʭ, ʷʢʽ 

ʽʜʝʥʪʠʬʽʢʫʶʪʴ ʦʩʦʙʫ ʪʘ ʟʘʙʝʟʧʝʯʫʶʪʴ ʮʽʣʽʩʥʽʩʪʴ ʜʦʢʫʤʝʥʪʽʚ. ʊʘʢʠʡ ʧʽʜʧʠʩ ʤʘʻ 

ʚʠʛʣʷʜ ʦʢʨʝʤʦʛʦ ʬʘʡʣʫ ʪʘ ʤʦʞʝ ʟʙʝʨʽʛʘʪʠʩʷ ʫ ʚʠʛʣʷʜʽ ʧʽʜʧʠʩʫ ʥʘ ID-ʢʘʨʪʮʽ, 

ʧʝʚʥʦʤʫ ʥʦʩʽʾ ʽʥʬʦʨʤʘʮʽʾ (ʥʘʧʨʠʢʣʘʜ, ʥʘ ʬʣʝʰʮʽ) ʪʦʱʦ. 

ɼʣʷ ʦʪʨʠʤʘʥʥʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ ʩʣʽʜ ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʙʫʜʴ-ʷʢʦʛʦ 

ʘʢʨʝʜʠʪʦʚʘʥʦʛʦ ʮʝʥʪʨʫ ʩʝʨʪʠʬʽʢʘʮʽʾ ʢʣʶʯʽʚ (ɸʎʉʂ), ʧʝʨʝʣʽʢ ʷʢʠʭ ʤʦʞʥʘ ʟʥʘʡʪʠ 

ʟʘ ʧʦʩʠʣʘʥʥʷʤ. 

ʇʦʪʨʽʙʥʦ ʙʫʜʝ ʥʘʜʘʪʠ: ʟʘʧʦʚʥʝʥʫ ʨʝʻʩʪʨʘʮʽʡʥʫ ʬʦʨʤʫ; ʧʘʩʧʦʨʪʥʽ ʜʘʥʽ; 

ʨʝʻʩʪʨʘʮʽʡʥʠʡ ʥʦʤʝʨ ʦʙʣʽʢʦʚʦʾ ʢʘʨʪʢʠ ʧʣʘʪʥʠʢʘ ʧʦʜʘʪʢʽʚ. 

ɿʛʦʜʦʤ ʧʽʜ ʯʘʩ ʘʚʪʦʨʠʟʘʮʽʾ ʥʘ ʩʘʡʪʽ ɼʽʷ ʧʦʪʨʽʙʥʦ ʙʫʜʝ ʦʙʨʘʪʠ ɸʎʉʂ, ʷʢʠʡ 

ʦʬʦʨʤʠʚ ʝʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ. 

 

Å ɿʘ ʜʦʧʦʤʦʛʦʶ Mobile ID: ʯʝʨʝʟ 

ʥʦʤʝʨ ʤʦʙʽʣʴʥʦʛʦ ʪʝʣʝʬʦʥʫ. ʉʝʨʚʽʩ 

ʜʦʩʪʫʧʥʠʡ ʣʠʰʝ ʜʣʷ ʘʙʦʥʝʥʪʽʚ ʂʠʾʚʩʪʘʨ ʽ 

lifecell. 

ʇʨʠ ʮʴʦʤʫ SIM-ʢʘʨʪʘ ʧʦʚʠʥʥʘ 

ʧʽʜʪʨʠʤʫʚʘʪʠ ʬʫʥʢʮʽʶ ʝʣʝʢʪʨʦʥʥʦʛʦ 

ʧʽʜʧʠʩʫ. 

ʇʽʜ ʯʘʩ ʨʝʻʩʪʨʘʮʽʾ ʧʦʪʨʽʙʥʦ ʙʫʜʝ 

ʚʚʝʩʪʠ ʩʚʽʡ ʤʦʙʽʣʴʥʠʡ ʥʦʤʝʨ ʪʘ ʦʙʨʘʪʠ 

ʦʧʝʨʘʪʦʨʘ ʤʦʙʽʣʴʥʦʛʦ ʟʚôʷʟʢʫ. 

 

https://diia.gov.ua/
https://czo.gov.ua/ca-registry
https://czo.gov.ua/ca-registry
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya5.png
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya3.png
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya4.png
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya6.png
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Å ʏʝʨʝʟ ʽʜʝʥʪʠʬʽʢʘʮʽʶ ʚ ʩʝʨʚʽʩʽ ID.GOV.UA ï ʜʝʨʞʘʚʥʽʡ ʩʠʩʪʝʤʽ 

ʝʣʝʢʪʨʦʥʥʦʾ ʽʜʝʥʪʠʬʽʢʘʮʽʾ (ʟʘ ʜʦʧʦʤʦʛʦʶ Bank ID). 

ɼʣʷ ʮʴʦʛʦ ʧʦʪʨʽʙʥʦ ʦʙʨʘʪʠ ʟ ʧʝʨʝʣʽʢʫ ʙʘʥʢ, ʧʦʩʣʫʛʘʤʠ ʷʢʦʛʦ ʚʠ 

ʢʦʨʠʩʪʫʻʪʝʩʷ. ɺʠ ʙʫʜʝʪʝ ʧʝʨʝʘʜʨʝʩʦʚʘʥʽ ʥʘ ʩʘʡʪ ʮʴʦʛʦ ʙʘʥʢʫ, ʜʝ ʩʣʽʜ ʧʨʦʡʪʠ 

ʘʚʪʝʥʪʠʬʽʢʘʮʽʶ (ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʣʦʛʽʥʘ, ʧʘʨʦʣʷ, ʥʦʤʝʨʘ ʢʘʨʪʢʠ). 

ɿʛʦʜʦʤ ʫʞʝ ʥʘ ʧʦʨʪʘʣʽ ɼʽʷ ʧʦʪʨʽʙʥʦ ʙʫʜʝ: ʚʚʝʩʪʠ ʩʚʦʶ ʝʣʝʢʪʨʦʥʥʫ ʧʦʰʪʫ; 

ʥʦʤʝʨ ʤʦʙʽʣʴʥʦʛʦ ʪʝʣʝʬʦʥʫ; ʧʽʜʪʚʝʨʜʠʪʠ ʩʚʽʡ ʽʜʝʥʪʠʬʽʢʘʮʽʡʥʠʡ ʥʦʤʝʨ, ʜʘʪʫ 

ʥʘʨʦʜʞʝʥʥʷ; ʚʢʘʟʘʪʠ ʧʘʩʧʦʨʪʥʽ ʜʘʥʽ ʪʘ ʘʜʨʝʩʫ ʨʝʻʩʪʨʘʮʽʾ. 

ʋ ʨʘʟʽ ʫʩʧʽʰʥʦʛʦ ʟʜʽʡʩʥʝʥʥʷ ʮʽʻʾ ʧʨʦʮʝʜʫʨʠ ʚʠ ʙʫʜʝʪʝ ʽʜʝʥʪʠʬʽʢʦʚʘʥʽ ʥʘ 

ʧʦʨʪʘʣʽ ɼʽʷ. 

Å ʏʝʨʝʟ ɼʽʷ.ʇʽʜʧʠʩ. ʋ 

ʮʴʦʤʫ ʚʠʧʘʜʢʫ ʩʣʽʜ 

ʚʽʜʩʢʘʥʫʚʘʪʠ QR-ʢʦʜ ʥʘ 

ʧʦʨʪʘʣʽ ɼʽʷ ʪʘ ʧʨʦʡʪʠ Face 

ID ʢʦʥʪʨʦʣʴ (ʧʝʨʝʚʽʨʢʫ ʟʘ 

ʜʦʧʦʤʦʛʦʶ Face ID, ʧʽʜ 

ʯʘʩ ʷʢʦʾ ʧʨʦʛʨʘʤʘ 

ʟʽʩʪʘʚʠʪʴ ʚʘʰʝ ʬʦʪʦ ʟʽ 

ʟʥʽʤʢʦʤ ʽʟ ʜʝʤʦʛʨʘʬʽʯʥʦʛʦ 

ʨʝʻʩʪʨʫ). 

ɼʽʷ.ʇʽʜʧʠʩ ï ʮʝ ʢʚʘʣʽʬʽʢʦʚʘʥʠʡ ʝʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ (ʂɽʇ), ʮʠʬʨʦʚʠʡ 

ʘʥʘʣʦʛ ʟʚʠʯʘʡʥʦʛʦ ʧʽʜʧʠʩʫ. ʆʪʨʠʤʘʪʠ ʡʦʛʦ ʚʽʜʜʘʣʝʥʦ (ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʦʙʽʣʴʥʦʛʦ 

ʟʘʩʪʦʩʫʥʢʫ ɼʽʷ) ʤʦʞʫʪʴ ʛʨʦʤʘʜʷʥʠ ʋʢʨʘʾʥʠ, ʷʢʽ ʤʘʶʪʴ ID-ʢʘʨʪʢʫ ʘʙʦ 

ʙʽʦʤʝʪʨʠʯʥʠʡ ʟʘʢʦʨʜʦʥʥʠʡ ʧʘʩʧʦʨʪ. 

ʂʨʦʢ 3. ɿʘʧʦʚʥʽʪʴ ʦʥʣʘʡʥ-ʬʦʨʤʫ ʥʘ ʦʪʨʠʤʘʥʥʷ ʧʦʩʣʫʛʠ ʟ ʚʽʜʢʨʠʪʪʷ ʌʆʇ ʫ 

ɼʽʾ 

ʇʝʨʝʡʰʦʚʰʠ ʜʦ ʩʚʦʛʦ ʢʘʙʽʥʝʪʫ, ʧʦʪʨʽʙʥʦ ʫ ʧʝʨʝʣʽʢʫ ʧʦʩʣʫʛ ʦʙʨʘʪʠ ʧʫʥʢʪ 

ʉʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩʫ (ʘ ʜʘʣʽ ï ɸʚʪʦʤʘʪʠʯʥʘ ʨʝʻʩʪʨʘʮʽʷ ʌʆʇ). 

ʇʽʩʣʷ ʮʴʦʛʦ ʚʘʤ ʟʘʧʨʦʧʦʥʫʶʪʴ ʟʘʧʦʚʥʠʪʠ ʦʥʣʘʡʥ-ʬʦʨʤʫ ʟʘʷʚʠ ʪʘ ʧʽʜʧʠʩʘʪʠ 

ʾʾ ʝʣʝʢʪʨʦʥʥʠʤ ʧʽʜʧʠʩʦʤ. 

 
ɺ ʦʥʣʘʡʥ-ʬʦʨʤʫ ʧʦʪʨʽʙʥʦ ʚʥʝʩʪʠ ʥʘʩʪʫʧʥʽ ʜʘʥʽ: 

Å ʚʘʰʫ ʘʜʨʝʩʫ ʨʝʻʩʪʨʘʮʽʾ ʪʘ ʛʨʦʤʘʜʷʥʩʪʚʦ (ʘʜʨʝʩʘ ʨʝʻʩʪʨʘʮʽʾ ʥʝʦʙʭʽʜʥʘ, ʱʦʙ 

ʟʘʨʝʻʩʪʨʫʚʘʪʠ ʌʆʇ); 

https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya10.png
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya8.png
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Å ʦʙʨʘʪʠ ʟ ʧʝʨʝʣʽʢʫ ʦʜʠʥ ʘʙʦ 

ʢʽʣʴʢʘ ʚʠʜʽʚ ʝʢʦʥʦʤʽʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ 

ï ʂɺɽɼ (ʷʢʱʦ ʚʠ ʥʝ ʚʧʝʚʥʝʥʽ ʫ 

ʚʠʙʦʨʽ ï ʚʘʤ ʟʘʧʨʦʧʦʥʫʶʪʴ 

ʧʨʠʢʣʘʜʠ ʚʠʙʦʨʫ ʂɺɽɼ, ʜʝ ʚʠ 

ʟʤʦʞʝʪʝ ʧʽʜʽʙʨʘʪʠ ʧʦʪʨʽʙʥʠʡ); 

ʇʝʨʝʜ ʪʠʤ, ʷʢ ʧʦʯʘʪʠ  

ʨʝʻʩʪʨʘʮʽʻʶ ʌʆʇ, ʚʘʤ ʧʦʪʨʽʙʥʦ 

ʚʠʟʥʘʯʠʪʠʩʷ ʟ ʪʠʧʦʤ ʤʘʡʙʫʪʥʴʦʾ 

ʜʽʣ̫ʴʥʦʩʪʽ ʫ ʷʢʦʩʪʽ ʧʽʜʧʨʠʻʤʮʷ.  ʎʝ 

ʜʫʞʝ ʚʘʞʣʠʚʠʡ ʝʪʘʧ, ʦʩʢʽʣʴʢʠ, 

ʷʢʱʦ ʧʨʠ ʨʝʻʩʪʨʘʮʽʾ ʚʠ ʚʢʘʞʝʪʝ 

ʦʜʠʥ ʪʠʧ ʜʽʷʣʴʥʦʩʪʽ, ʘ ʙʫʜʝʪʝ 

ʟʘʡʤʘʪʠʩʷ ʽʥʰʠʤ, ʪʦ ʮʝ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʛʘʪʠʚʥʠʭ ʥʘʩʣʽʜʢʽʚ. 

ɿʚʝʨʥʽʪʴ ʫʚʘʛʫ, ʱʦ ʧʽʜʧʨʠʻʤʮʷʤ, ʷʢʽ ʧʣʘʥʫʶʪʴ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʩʧʨʦʱʝʥʫ 

ʩʠʩʪʝʤʫ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʧʦʪʨʽʙʥʦ ʜʫʞʝ ʨʝʪʝʣʴʥʦ ʽ ʫʚʘʞʥʦ ʧʽʜʙʠʨʘʪʠ ʢʦʜʠ ʚʠʜʽʚ 

ʜʽʷʣʴʥʦʩʪʽ. ʆʩʢʽʣʴʢʠ ʦʙʨʘʥʽ ʥʠʤʠ ʢʦʜʠ ʙʫʜʫʪʴ ʚʢʘʟʘʥʽ ʫ ʨʝʻʩʪʨʽ ʧʣʘʪʥʠʢʽʚ 

ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ , ʘ ʥʝ ʣʠʰʝ ʫ ʨʝʻʩʪʨʘʮʽʡʥʽʡ ʢʘʨʪʮʽ ʧʽʜʧʨʠʻʤʮʷ. 

ɸ ʥʝʧʨʘʚʠʣʴʥʝ ʟʘʟʥʘʯʝʥʥʷ ʢʦʜʫ ʪʘ ʥʘʟʚʠ ʚʠʜʫ ʜʽʷʣʴʥʦʩʪʽ ʤʦʞʝ ʪʨʘʢʪʫʚʘʪʠʩʷ 

ʧʨʘʮʽʚʥʠʢʘʤʠ ʧʦʜʘʪʢʦʚʦʾ ʷʢ ʦʪʨʠʤʘʥʥʷʤ ʜʦʭʦʜʫ ʚʽʜ ʥʝʚʠʟʥʘʯʝʥʦʛʦ ʚʠʜʫ 

ʜʽʷʣʴʥʦʩʪʽ ʽ  ʧʣʘʪʥʠʢʠ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ ʤʦʞʫʪʴ ʚʪʨʘʪʠʪʠ ʧʨʘʚʘ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʩʧʨʦʱʝʥʦʾ ʩʠʩʪʝʤʠ. ʊʘʢʦʞ ʤʘʡʪʝ ʥʘ ʫʚʘʟʽ, ʱʦ ʧʣʘʪʥʠʢʠ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ ʤʦʞʫʪʴ 

ʧʨʦʚʦʜʠʪʠ ʥʝ ʚʩʽ ʚʠʜʠ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ  ʽ ʷʢʱʦ ʧʽʜ ʯʘʩ ʨʝʻʩʪʨʘʮʽʾ ʚʠ 

ʚʢʘʞʝʪʝ ʚʽʜʧʦʚʽʜʥʠʡ ʢʦʜ, ʪʦ ʤʦʞʝʪʝ ʚʟʘʛʘʣʽ ʚʪʨʘʪʠʪʠ ʤʦʞʣʠʚʽʩʪʴ ʧʨʘʮʶʚʘʪʠ ʥʘ 

ʩʧʨʦʱʝʥʽʡ ʩʠʩʪʝʤʽ. 

 

 
Å ʚʽʜʧʦʚʽʩʪʠ ʥʘ ʟʘʧʠʪʘʥʥʷ, ʯʠ ʚʠ ʚʝʣʠ ʧʽʜʧʨʠʻʤʥʠʮʴʢʫ ʜʽʷʣʴʥʽʩʪʴ ʥʘ 

ʩʧʨʦʱʝʥʽʡ ʩʠʩʪʝʤʽ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʮʴʦʛʦ ʨʦʢʫ; 

Å ʦʙʨʘʪʠ ʪʠʧ ʦʧʦʜʘʪʢʫʚʘʥʥʷ: ʟʘʛʘʣʴʥʘ ʩʠʩʪʝʤʘ ʯʠ ʩʧʨʦʱʝʥʘ 1-3 ʛʨʫʧ (ʷʢʱʦ 

ʚʠ ʚʽʜʢʨʠʚʘʻʪʝ ʌʆʇ ʚʜʨʫʛʝ ʧʨʦʪʷʛʦʤ ʧʦʪʦʯʥʦʛʦ ʨʦʢʫ, ʩʧʨʦʱʝʥʫ ʩʠʩʪʝʤʫ 

ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʦʙʨʘʪʠ ʥʝ ʤʦʞʥʘ); ʷʢʱʦ ʚʠ ʥʝ ʟʥʘʻʪʝ, ʷʢʫ ʩʠʩʪʝʤʫ ʦʧʦʜʘʪʢʫʚʘʥʥʷ 

ʦʙʨʘʪʠ ʜʣʷ ʩʚʦʛʦ ʙʽʟʥʝʩʫ, ʚʘʤ ʟʘʧʨʦʧʦʥʫʶʪʴ ʧʨʦʡʪʠ ʪʝʩʪ; 

http://kved.ukrstat.gov.ua/KVED2010/kv10_i.html
http://kved.ukrstat.gov.ua/KVED2010/kv10_i.html
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya15.png
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya11.png
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Å ʦʙʨʘʪʠ ʤʽʩʮʝ ʟʜʽʡʩʥʝʥʥʷ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ: ʚʩʷ ʪʝʨʠʪʦʨʽʷ ʋʢʨʘʾʥʠ; 

ʟʘ ʘʜʨʝʩʦʶ ʨʝʻʩʪʨʘʮʽʾ ʌʆʇ; ʽʥʰʘ ʘʜʨʝʩʘ; 

Å ʚʘʤ ʟʘʧʨʦʧʦʥʫʶʪʴ ʟʘʨʝʻʩʪʨʫʚʘʪʠʩʷ 

ʧʣʘʪʥʠʢʦʤ ʧʦʜʘʪʢʫ ʥʘ ʜʦʜʘʥʫ ʚʘʨʪʽʩʪʴ 

(ʧʦʪʨʽʙʥʦ ʦʙʨʘʪʠ ʚʽʜʧʦʚʽʜʴ ʊʘʢ ʯʠ ʅʽ); 

Å ʧʽʜʪʚʝʨʜʠʪʠ ʢʦʥʪʘʢʪʥʽ ʜʘʥʽ: ʥʦʤʝʨ 

ʤʦʙʽʣʴʥʦʛʦ ʪʝʣʝʬʦʥʫ ʪʘ ʘʜʨʝʩʫ 

ʝʣʝʢʪʨʦʥʥʦʾ ʧʦʰʪʠ; 

Å ʥʘʩʘʤʢʽʥʝʮʴ ʧʦʪʨʽʙʥʦ ʙʫʜʝ 

ʧʝʨʝʚʽʨʠʪʠ ʪʘ ʧʽʜʪʚʝʨʜʠʪʠ ʚʚʝʜʝʥʽ ʚʘʤʠ 

ʜʘʥʽ. 

ʇʽʩʣʷ ʮʴʦʛʦ ʩʣʽʜ ʧʽʜʧʠʩʘʪʠ ʟʘʷʚʫ 

ʝʣʝʢʪʨʦʥʥʠʤ ʧʽʜʧʠʩʦʤ ʪʘ ʥʘʪʠʩʥʫʪʠ 

ʢʥʦʧʢʫ ʅʘʜʽʩʣʘʪʠ. 

ʂʨʦʢ 4. ʆʯʽʢʫʡʪʝ ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ 

ʩʣʽʜʢʫʡʪʝ ʟʘ ʩʪʘʪʫʩʦʤ ʟʘʷʚʠ 

ɿʘʷʚʘ ʥʘ ʨʝʻʩʪʨʘʮʽʶ ʌʆʇ ʙʫʜʝ 

ʧʝʨʝʚʽʨʝʥʘ ʪʘ ʘʚʪʦʤʘʪʠʯʥʦ ʥʘʜʽʩʣʘʥʘ ʜʦ 

ɭɼʈ (ɭʜʠʥʦʛʦ ʜʝʨʞʘʚʥʦʛʦ ʨʝʻʩʪʨʫ) ʜʣʷ ʜʝʨʞʘʚʥʦʾ ʨʝʻʩʪʨʘʮʽʾ ʚ ʘʚʪʦʤʘʪʠʯʥʦʤʫ 

ʨʝʞʠʤʽ. 

ʂʨʽʤ ʪʦʛʦ, ʟʘʷʚʘ ʘʚʪʦʤʘʪʠʯʥʦ ʥʘʜʽʡʜʝ ʜʦ ʧʦʜʘʪʢʦʚʦʾ ʟʘ ʤʽʩʮʝʤ ʚʘʰʦʾ 

ʨʝʻʩʪʨʘʮʽʾ ʯʠ ʟʘ ʤʽʩʮʝʤ ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ. 

ʉʣʽʜʢʫʡʪʝ ʟʘ ʩʪʘʪʫʩʦʤ ʟʘʷʚʠ ʫ ʩʚʦʻʤʫ ʢʘʙʽʥʝʪʽ ʥʘ ʧʦʨʪʘʣʽ ɼʽʷ. 

ʇʦʚʽʜʦʤʣʝʥʥʷ ʧʨʦ ʨʝʻʩʪʨʘʮʽʶ ʚʘʩ ʷʢ ʌʆʇ ʧʦʚʠʥʥʦ ʟôʷʚʠʪʠʩʷ ʩʘʤʝ ʚ ʢʘʙʽʥʝʪʽ 

ʪʘ ʥʘ ʚʢʘʟʘʥʽʡ ʚʘʤʠ ʝʣʝʢʪʨʦʥʥʽʡ ʧʦʰʪʽ. 

ʗʢʱʦ ʯʝʨʝʟ 10 ʭʚʠʣʠʥ ʧʽʩʣʷ ʧʦʜʘʥʥʷ ʟʘʷʚʠ ʾʾ ʩʪʘʪʫʩ ʫ ʢʘʙʽʥʝʪʽ ʥʝ ʟʤʽʥʠʚʩʷ 

ʥʘ ɿʘʨʝʻʩʪʨʦʚʘʥʦ, ʩʣʽʜ ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʩʣʫʞʙʠ ʧʽʜʪʨʠʤʢʠ ʟʘʩʪʦʩʫʥʢʫ ɼʽʷ, ʷʢʘ 

ʧʦʙʫʜʦʚʘʥʘ ʥʘ ʩʠʩʪʝʤʽ ʯʘʪ-ʙʦʪʽʚ. ʁʤʦʚʽʨʥʦ, ʜʦʚʝʜʝʪʴʩʷ ʫʩʫʥʫʪʠ ʥʝʜʦʣʽʢʠ ʪʘ 

ʩʧʨʦʙʫʚʘʪʠ ʟʥʦʚʫ ʧʦʜʘʪʠ ʚʘʰʫ ʟʘʷʚʫ. 

ʊʘʢʦʞ ʤʦʞʥʘ ʟʘʪʝʣʝʬʦʥʫʚʘʪʠ ʥʘ ʛʘʨʷʯʫ ʣʽʥʽʶ ʄʽʥʽʩʪʝʨʩʪʚʘ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ 

(ʟʘ ʥʦʤʝʨʦʤ +38 (044) 237 09 96). 

ʂʨʦʢ 5. ʇʦʯʠʥʘʡʪʝ ʚʝʜʝʥʥʷ ʙʽʟʥʝʩʫ 

ʇʽʩʣʷ ʧʦʷʚʠ ʟʘʧʠʩʫ ʧʨʦ ʨʝʻʩʪʨʘʮʽʶ ʌʆʇ ʚ ɭʜʠʥʦʤʫ ʜʝʨʞʘʚʥʦʤʫ ʨʝʻʩʪʨʽ ʚʠ 

ʤʦʞʝʪʝ ʚʧʨʦʜʦʚʞ ʜʚʦʭ ʨʦʙʦʯʠʭ ʜʥʽʚ ʦʪʨʠʤʘʪʠ ʚʠʧʠʩʢʫ ʟ ʨʝʻʩʪʨʫ ʚ ʢʘʙʽʥʝʪʽ ʚ ɼʽʾ. 

https://chat.diia.gov.ua/
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya16.png
https://fakty.com.ua/wp-content/uploads/2021/09/30/Diya14.png
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ʎʷ ʚʠʧʠʩʢʘ ʻ ʧʦʚʥʦʮʽʥʥʠʤ ʜʦʢʫʤʝʥʪʦʤ ʪʘ ʤʘʻ ʶʨʠʜʠʯʥʫ ʩʠʣʫ. ɼʦʢʫʤʝʥʪ ʤʦʞʥʘ 

ʙʫʜʝ ʨʦʟʜʨʫʢʫʚʘʪʠ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ. 

ʂʨʽʤ ʪʦʛʦ, ʟôʷʚʠʪʴʩʷ ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʪʠ ʚʠʧʠʩʢʫ ʟʘ ʢʦʜʦʤ ʜʦʩʪʫʧʫ ʜʦ 

ɭɼʈ, ʱʦ ʥʘʜʽʡʜʝ ʥʘ ʚʘʰʫ ʝʣʝʢʪʨʦʥʥʫ ʧʦʰʪʫ. 

ʗʢʱʦ ʚʠ ʦʙʨʘʣʠ ʩʧʨʦʱʝʥʫ ʩʠʩʪʝʤʫ ʦʧʦʜʘʪʢʫʚʘʥʥʷ, ʪʦ ʟʤʦʞʝʪʝ ʨʦʟʧʦʯʘʪʠ 

ʨʦʙʦʪʫ ʦʜʨʘʟʫ ʧʽʩʣʷ ʨʝʻʩʪʨʘʮʽʾ, ʥʝ ʚʽʜʚʽʜʫʶʯʠ ʧʦʜʘʪʢʦʚʫ ʩʣʫʞʙʫ. 

ʋ ʚʠʧʘʜʢʫ ʟʘʛʘʣʴʥʦʾ ʩʠʩʪʝʤʠ ʦʧʦʜʘʪʢʫʚʘʥʥʷ ʧʽʩʣʷ ʨʝʻʩʪʨʘʮʽʾ ʱʝ ʧʦʪʨʽʙʥʦ 

ʙʫʜʝ ʟʘʨʝʻʩʪʨʫʚʘʪʠ ʚ ʧʦʜʘʪʢʦʚʽʡ ʂʥʠʛʫ ʦʙʣʽʢʫ ʜʦʭʦʜʽʚ. ɺʦʥʘ ʚʝʜʝʪʴʩʷ ʚ 

ʧʘʧʝʨʦʚʽʡ ʘʙʦ ʝʣʝʢʪʨʦʥʥʽʡ ʬʦʨʤʽ (ʧʦʨʷʜʦʢ ʚʝʜʝʥʥʷ ʤʦʞʥʘ ʧʝʨʝʛʣʷʥʫʪʠ ʟʘ 

ʧʦʩʠʣʘʥʥʷʤ). 

 

5. ʎʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʪʘ ʙʘʥʢʽʚʩʴʢʦ-ʢʘʩʦʚʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʌʆʇ. 

ʎʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʚ ʩʫʯʘʩʥʦʤʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʤʫ ʩʝʨʝʜʦʚʠʱʽ 

ʚʢʣʶʯʘʶʪʴ ʨʽʟʥʦʤʘʥʽʪʥʽ ʪʝʭʥʦʣʦʛʽʾ ʪʘ ʩʠʩʪʝʤʠ, ʱʦ ʧʦʣʝʛʰʫʶʪʴ ʨʦʙʦʪʫ ʪʘ 

ʧʽʜʚʠʱʫʶʪʴ ʝʬʝʢʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩʫ. ɼʣʷ ʧʨʠʢʣʘʜʫ, ʨʦʟʛʣʷʥʝʤʦ ʜʚʘ ʪʠʧʠ ʮʠʬʨʦʚʠʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ ʜʣʷ ʬʽʟʠʯʥʠʭ ʦʩʽʙ-ʧʽʜʧʨʠʻʤʮʽʚ (ʌʆʇ): ʩʠʩʪʝʤʫ ʮʠʬʨʦʚʦʛʦ ʦʙʽʛʫ 

ʜʦʢʫʤʝʥʪʽʚ "ɺʏɸʉʅʆ" ʪʘ ʙʘʥʢʽʚʩʴʢʦ-ʢʘʩʦʚʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

ʉʠʩʪʝʤʘ ʮʠʬʨʦʚʦʛʦ ʦʙʽʛʫ ʜʦʢʫʤʝʥʪʽʚ "ɺʏɸʉʅʆ": ʎʷ ʩʠʩʪʝʤʘ ʜʦʟʚʦʣʷʻ 

ʌʆʇ ʦʧʪʠʤʽʟʫʚʘʪʠ ʧʨʦʮʝʩ ʦʙʨʦʙʢʠ ʜʦʢʫʤʝʥʪʽʚ ʪʘ ʚʟʘʻʤʦʜʽʾ ʟ ʦʨʛʘʥʘʤʠ 

ʜʝʨʞʘʚʥʦʾ ʚʣʘʜʠ, ʱʦ ʩʧʨʦʱʫʻ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ ʧʨʦʮʝʜʫʨʠ. ʆʩʥʦʚʥʽ ʦʩʦʙʣʠʚʦʩʪʽ: 

¶ ɽʣʝʢʪʨʦʥʥʠʡ ʦʙʤʽʥ ʜʦʢʫʤʝʥʪʘʤʠ: ʌʆʇ ʤʦʞʝ ʧʦʜʘʚʘʪʠ ʨʽʟʥʽ ʟʘʷʚʢʠ, ʟʚʽʪʠ 

ʪʘ ʜʦʢʫʤʝʥʪʠ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ, ʱʦ ʟʤʝʥʰʫʻ ʧʦʪʨʝʙʫ ʫ ʬʽʟʠʯʥʠʭ ʢʦʧʽʷʭ ʪʘ 

ʦʩʦʙʠʩʪʦʤʫ ʚʽʟʠʪʽ ʜʦ ʚʽʜʜʽʣʝʥʴ. 

¶ ɸʚʪʦʤʘʪʠʯʥʠʡ ʢʦʥʪʨʦʣʴ ʩʪʨʦʢʽʚ: ʉʠʩʪʝʤʘ ʤʦʞʝ ʥʘʛʘʜʫʚʘʪʠ ʌʆʇ ʧʨʦ 

ʥʘʙʣʠʞʝʥʥʷ ʪʝʨʤʽʥʽʚ ʧʦʜʘʥʥʷ ʟʚʽʪʥʦʩʪʽ ʪʘ ʩʧʣʘʪʠ ʧʦʜʘʪʢʽʚ, ʱʦ ʜʦʧʦʤʘʛʘʻ 

ʫʥʠʢʥʫʪʠ ʧʨʦʩʪʨʦʯʝʥʥʷ. 

¶ ʉʠʩʪʝʤʘ ʝʣʝʢʪʨʦʥʥʠʭ ʧʽʜʧʠʩʽʚ: ʎʠʬʨʦʚʽ ʧʽʜʧʠʩʠ ʟʘʙʝʟʧʝʯʫʶʪʴ 

ʘʚʪʝʥʪʠʯʥʽʩʪʴ ʪʘ ʙʝʟʧʝʢʫ ʜʦʢʫʤʝʥʪʽʚ, ʱʦ ʧʦʜʘʶʪʴʩʷ ʯʝʨʝʟ ʩʠʩʪʝʤʫ. 

¶ ɯʥʪʝʛʨʘʮʽʷ ʟ ʜʝʨʞʘʚʥʠʤʠ ʨʝʻʩʪʨʘʤʠ: ʉʠʩʪʝʤʘ ʤʦʞʝ ʘʚʪʦʤʘʪʠʯʥʦ 

ʚʟʘʻʤʦʜʽʷʪʠ ʟ ʨʝʻʩʪʨʘʤʠ, ʱʦ ʜʦʟʚʦʣʷʻ ʰʚʠʜʰʝ ʦʙʨʦʙʣʷʪʠ ʜʦʢʫʤʝʥʪʠ ʪʘ 

ʦʪʨʠʤʫʚʘʪʠ ʘʢʪʫʘʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ. 

ɹʘʥʢʽʚʩʴʢʦ-ʢʘʩʦʚʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʌʆʇ: ɹʘʥʢʠ ʥʘʜʘʶʪʴ ʨʽʟʥʽ ʮʠʬʨʦʚʽ 

ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʌʆʇ ʪʘ ʾʭʥʴʦʾ ʬʽʥʘʥʩʦʚʦʾ ʜʽʷʣʴʥʦʩʪʽ: 

¶ ɯʥʪʝʨʥʝʪ-ʙʘʥʢʽʥʛ: ʌʆʇ ʤʦʞʝ ʟʜʽʡʩʥʶʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʦʧʝʨʘʮʽʾ ʦʥʣʘʡʥ, 

ʚʢʣʶʯʘʶʯʠ ʧʝʨʝʢʘʟʠ ʢʦʰʪʽʚ, ʧʣʘʪʝʞʽ ʪʘ ʟʘʤʦʚʣʝʥʥʷ ʚʠʪʷʛʽʚ. 

¶ ʄʦʙʽʣʴʥʠʡ ʜʦʜʘʪʦʢ: ɹʘʥʢʽʚʩʴʢʽ ʜʦʜʘʪʢʠ ʜʦʟʚʦʣʷʶʪʴ ʢʦʥʪʨʦʣʶʚʘʪʠ 

ʨʘʭʫʥʢʠ ʪʘ ʟʜʽʡʩʥʶʚʘʪʠ ʦʧʝʨʘʮʽʾ ʟʽ ʩʤʘʨʪʬʦʥʽʚ ʪʘ ʧʣʘʥʰʝʪʽʚ. 

¶ ɽʣʝʢʪʨʦʥʥʠʡ ʟʚʽʪ: ʌʆʇ ʤʦʞʝ ʦʪʨʠʤʫʚʘʪʠ ʝʣʝʢʪʨʦʥʥʽ ʟʚʽʪʠ ʧʨʦ ʩʪʘʥ 

ʨʘʭʫʥʢʽʚ, ʨʫʭ ʢʦʰʪʽʚ ʪʘ ʽʥʰʫ ʬʽʥʘʥʩʦʚʫ ʽʥʬʦʨʤʘʮʽʶ. 

¶ ɽʣʝʢʪʨʦʥʥʽ ʧʣʘʪʝʞʽ: ʌʆʇ ʤʦʞʝ ʩʧʣʘʯʫʚʘʪʠ ʧʦʜʘʪʢʠ, ʟʙʦʨʠ ʪʘ ʽʥʰʽ ʧʣʘʪʝʞʽ 

ʝʣʝʢʪʨʦʥʥʦ, ʱʦ ʟʝʢʦʥʦʤʣʶʻ ʯʘʩ ʪʘ ʟʤʝʥʰʫʻ ʨʠʟʠʢ ʧʦʤʠʣʦʢ. 

ʂʘʙʽʥʝʪ ʧʣʘʪʥʠʢʘ ʧʦʜʘʪʢʽʚ ʻ ʦʜʥʠʤ ʽʟ ʮʠʬʨʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ, ʷʢʽ ʥʘʜʘʶʪʴʩʷ 

ʧʣʘʪʥʠʢʘʤ ʧʦʜʘʪʢʽʚ ʫ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ, ʚʢʣʶʯʘʶʯʠ ʋʢʨʘʾʥʫ. ʎʝʡ ʚʝʙ-ʧʦʨʪʘʣ 

ʜʦʟʚʦʣʷʻ ʧʣʘʪʥʠʢʘʤ ʧʦʜʘʪʢʽʚ ʟʜʽʡʩʥʶʚʘʪʠ ʨʽʟʥʽ ʦʧʝʨʘʮʽʾ ʪʘ ʦʪʨʠʤʫʚʘʪʠ 

https://zakon.rada.gov.ua/laws/show/z1686-13#n15
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ʥ̔ʬʦʨʤʘʮʽʶ ʱʦʜʦ ʾʭʥʽʭ ʬʽʥʘʥʩʦʚʠʭ ʟʦʙʦʚ'ʷʟʘʥʴ ʪʘ ʦʙʣʽʢʦʚʠʭ ʜʘʥʠʭ. ʆʩʴ 

ʧʨʠʢʣʘʜʠ ʮʠʬʨʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ, ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʜʦʩʪʫʧʥʽ ʚ ʢʘʙʽʥʝʪʽ ʧʣʘʪʥʠʢʘ 

ʧʦʜʘʪʢʽʚ: 

1. ʉʧʣʘʪʘ ʧʦʜʘʪʢʽʚ ʪʘ ʟʙʦʨʽʚ: ʇʣʘʪʥʠʢʠ ʧʦʜʘʪʢʽʚ ʤʦʞʫʪʴ ʟʜʽʡʩʥʶʚʘʪʠ 

ʝʣʝʢʪʨʦʥʥʽ ʧʣʘʪʝʞʽ, ʚʢʣʶʯʘʶʯʠ ʩʧʣʘʪʫ ʧʦʜʘʪʢʽʚ, ʟʙʦʨʽʚ, ʘʢʮʠʟʽʚ ʪʘ ʽʥʰʠʭ 

ʦʙʦʚ'ʷʟʢʦʚʠʭ ʧʣʘʪʝʞʽʚ. ʎʝ ʜʦʟʚʦʣʷʻ ʟʨʫʯʥʦ ʪʘ ʰʚʠʜʢʦ ʚʠʢʦʥʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ 

ʟʦʙʦʚ'ʷʟʘʥʥʷ ʧʝʨʝʜ ʜʝʨʞʘʚʦʶ. 

2. ʇʦʜʘʥʥʷ ʟʚʽʪʥʦʩʪʽ: ʇʣʘʪʥʠʢʠ ʧʦʜʘʪʢʽʚ ʤʦʞʫʪʴ ʧʦʜʘʚʘʪʠ ʨʽʟʥʽ ʟʚʽʪʠ ʪʘ 

ʜʝʢʣʘʨʘʮʽʾ ʯʝʨʝʟ ʢʘʙʽʥʝʪ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʟʚʽʪʠ ʧʨʦ ʜʦʭʦʜʠ, ʚʠʪʨʘʪʠ, ʧʦʜʘʪʢʦʚʽ 

ʟʦʙʦʚ'ʷʟʘʥʥʷ ʪʦʱʦ. ʎʠʬʨʦʚʠʡ ʽʥʩʪʨʫʤʝʥʪ ʜʦʧʦʤʘʛʘʻ ʟʤʝʥʰʠʪʠ ʧʦʤʠʣʢʠ ʪʘ 

ʩʧʨʦʩʪʠʪʠ ʧʨʦʮʝʜʫʨʫ ʧʦʜʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ. 

3. ʇʝʨʝʚʽʨʢʘ ʩʪʘʥʫ ʧʣʘʪʝʞʽʚ ʽ ʙʦʨʛʽʚ: ʇʣʘʪʥʠʢʠ ʧʦʜʘʪʢʽʚ ʤʦʞʫʪʴ 

ʧʝʨʝʛʣʷʜʘʪʠ ʽʩʪʦʨʽʶ ʩʚʦʾʭ ʧʣʘʪʝʞʽʚ, ʩʪʘʥ ʨʘʭʫʥʢʽʚ ʪʘ ʧʦʪʦʯʥʠʡ ʙʦʨʛ ʧʝʨʝʜ 

ʧʦʜʘʪʢʦʚʦʶ ʩʣʫʞʙʦʶ. 

4. ʂʦʤʫʥʽʢʘʮʽʷ ʟ ʧʦʜʘʪʢʦʚʦʶ ʩʣʫʞʙʦʶ: ɺ ʢʘʙʽʥʝʪʽ ʤʦʞʫʪʴ ʙʫʪʠ ʜʦʩʪʫʧʥʽ 

ʟʘʩʦʙʠ ʟʚ'ʷʟʢʫ ʟ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʧʦʜʘʪʢʦʚʦʾ ʩʣʫʞʙʠ, ʜʝ ʧʣʘʪʥʠʢʠ ʧʦʜʘʪʢʽʚ 

ʤʦʞʫʪʴ ʟʘʜʘʚʘʪʠ ʧʠʪʘʥʥʷ, ʦʪʨʠʤʫʚʘʪʠ ʢʦʥʩʫʣʴʪʘʮʽʾ ʪʘ ʦʪʨʠʤʫʚʘʪʠ ʚʽʜʧʦʚʽʜʽ ʥʘ 

ʟʘʧʠʪʘʥʥʷ. 

5. ɽʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ ʪʘ ʟʚʽʪʠ ʟ ʧʽʜʧʠʩʦʤ: ʇʣʘʪʥʠʢʠ ʧʦʜʘʪʢʽʚ ʤʦʞʫʪʴ 

ʧʽʜʧʠʩʫʚʘʪʠ ʝʣʝʢʪʨʦʥʥʦʶ ʧʽʜʧʠʩʦʤ ʜʦʢʫʤʝʥʪʠ, ʚʢʣʶʯʘʶʯʠ ʟʚʽʪʥʽʩʪʴ ʪʘ ʟʘʷʚʠ, 

ʟʘʙʝʟʧʝʯʫʶʯʠ ʾʭʥʶ ʣʝʛʽʪʠʤʥʽʩʪʴ ʪʘ ʘʚʪʝʥʪʠʯʥʽʩʪʴ. 

ʎʽ ʮʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʟʘʙʝʟʧʝʯʫʶʪʴ ʧʣʘʪʥʠʢʘʤ ʧʦʜʘʪʢʽʚ ʟʨʫʯʥʽʩʪʴ ʪʘ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʫ ʚʟʘʻʤʦʜʽʾ ʟ ʧʦʜʘʪʢʦʚʦʶ ʩʣʫʞʙʦʶ, ʜʦʧʦʤʘʛʘʶʯʠ ʟʤʝʥʰʠʪʠ 

ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʝ ʥʘʚʘʥʪʘʞʝʥʥʷ ʪʘ ʩʧʨʦʩʪʠʪʠ ʧʨʦʮʝʜʫʨʠ ʦʧʦʜʘʪʢʫʚʘʥʥʷ. 

ʎʽ ʮʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʩʧʨʦʱʫʶʪʴ ʬʽʥʘʥʩʦʚʠʡ ʪʘ ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʠʡ ʙʽʢ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʜʣʷ ʌʆʇ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʟʨʫʯʥʫ ʪʘ ʝʬʝʢʪʠʚʥʫ 

ʨʦʙʦʪʫ. 

 

ʂʦʥʪʨʦʣʴʥʽ ʧʠʪʘʥʥʷ: 

1. ʗʢʽ ʦʙʦʚ'ʷʟʢʦʚʽ ʜʦʢʫʤʝʥʪʠ ʩʢʣʘʜʘʶʪʴ ʬʽʥʘʥʩʦʚʫ ʟʚʽʪʥʽʩʪʴ ʌʆʇ? 

2. ʗʢʽ ʦʩʥʦʚʥʽ ʜʦʢʫʤʝʥʪʠ ʧʦʪʨʽʙʥʽ ʜʣʷ ʦʙʣʽʢʫ ʜʽʷʣʴʥʦʩʪʽ ʌʆʇ? 

3. ʗʢʽ ʧʝʨʝʚʘʛʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ɽʎʇ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ 
ʪʨʘʜʠʮʽʡʥʠʤʠ ʧʽʜʧʠʩʘʤʠ? 

4. ʗʢ ʦʪʨʠʤʘʪʠ ɽʎʇ ʪʘ ʷʢʠʤʠ ʜʦʢʫʤʝʥʪʘʤʠ ʪʨʝʙʘ ʧʽʜʪʚʝʨʜʠʪʠ ʩʚʦʶ ʦʩʦʙʫ? 

5. ʗʢʽ ʚʠʜʠ ʧʦʜʘʪʢʽʚ ʟʘʟʚʠʯʘʡ ʩʧʣʘʯʫʶʪʴ ʌʆʇ? 

6. ʗʢ ʚʝʩʪʠ ʦʙʣʽʢ ʧʦʜʘʪʢʦʚʠʭ ʧʣʘʪʝʞʽʚ ʪʘ ʟʚʽʪʫʚʘʪʠ ʧʝʨʝʜ ʧʦʜʘʪʢʦʚʦʶ 
ʩʣʫʞʙʦʶ? 

7. ʗʢʽ ʢʨʦʢʠ ʧʦʪʨʽʙʥʦ ʚʠʢʦʥʘʪʠ ʜʣʷ ʨʝʻʩʪʨʘʮʽʾ ʷʢ ʌʆʇ ʚ ʋʢʨʘʾʥʽ? 

8. ʗʢ ʮʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʜʦʧʦʤʘʛʘʶʪʴ ʢʦʥʪʨʦʣʶʚʘʪʠ ʩʪʘʥ ʨʘʭʫʥʢʽʚ ʪʘ 

ʚʠʢʦʥʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʦʧʝʨʘʮʽʾ ʌʆʇ? 

9. ʗʢʽ ʤʦʞʣʠʚʦʩʪʽ ʥʘʜʘʻ ʮʠʬʨʦʚʝ ʙʘʥʢʽʚʩʴʢʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʜʣʷ ʌʆʇ? 
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ʊɽʄɸ 6. ʎʀʌʈʆɺɸ ɽʂʆʉʀʉʊɽʄɸ ʇɯɼʇʈʀɭʄʅʀʎʊɺɸ 
 

ʄʝʪʘ: ʮʠʬʨʦʚʘ ʝʢʦʩʠʩʪʝʤʘ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʻ ʩʢʣʘʜʥʦʶ ʽ ʧʦʩʪʽʡʥʦ 

ʨʦʟʚʠʚʘʻʪʴʩʷ. ɺʦʥʘ ʧʦʩʪʽʡʥʦ ʦʥʦʚʣʶʻʪʴʩʷ ʥʦʚʠʤʠ ʫʯʘʩʥʠʢʘʤʠ ʪʘ ʥʦʚʠʤʠ 

ʪʝʭʥʦʣʦʛʽʷʤʠ. ʉʠʩʪʝʤʘ ʻ ʚʘʞʣʠʚʦʶ ʜʣʷ ʨʦʟʚʠʪʢʫ ʝʢʦʥʦʤʽʢʠ, ʦʩʢʽʣʴʢʠ ʚʦʥʘ 

ʩʧʨʠʷʻ ʩʪʚʦʨʝʥʥʶ ʥʦʚʠʭ ʨʦʙʦʯʠʭ ʤʽʩʮʴ, ʨʦʟʚʠʪʢʫ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʽ ʟʨʦʩʪʘʥʥʶ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʧʨʘʮʽ. 

ʇʣʘʥ: 

1. ʇʦʥʪ̫ʪʷ ʮʠʬʨʦʚʦʾ ʝʢʦʩʠʩʪʝʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

2. Trello, ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʚʟʘʻʤʦʜʽʾ ʤʽʞ ʧʨʘʮʽʚʥʠʢʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

3. Google Drive ʪʘ Dropbox, ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʩʧʽʣʴʥʦʛʦ ʜʦʩʪʫʧʫ ʪʘ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ ʚʩʝʨʝʜʠʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

4. ɽʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ ʪʘ ʧʝʯʘʪʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

5. ʉʝʨʚʽʩ ɺʏɸʉʅʆ ʜʣʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʦʙʤʽʥʫ ʜʦʢʫʤʝʥʪʘʤʠ. 

6. ʄʦʞʣʠʚʦʩʪʽ ɼʽʾ.ɹʽʟʥʝʩ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚ. 

 

 1. ʇʦʥʷʪʪʷ ʮʠʬʨʦʚʦʾ ʝʢʦʩʠʩʪʝʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʎʠʬʨʦʚʘ ʝʢʦʩʠʩʪʝʤʘ ʧʽʜʧʨʠʻʤʩʪʚʘ - ʮʝ ʢʦʤʧʣʝʢʩ ʚʟʘʻʤʦʧʦʚ'ʷʟʘʥʠʭ 

ʮʠʬʨʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ, ʧʨʦʮʝʩʽʚ ʪʘ ʧʦʩʣʫʛ, ʷʢʽ ʜʦʧʦʤʘʛʘʶʪʴ ʧʽʜʧʨʠʻʤʩʪʚʫ 

ʝʬʝʢʪʠʚʥʦ ʬʫʥʢʮʽʦʥʫʚʘʪʠ ʚ ʮʠʬʨʦʚʦʤʫ ʩʚʽʪʽ. 

ʎʠʬʨʦʚʽ ʙʽʟʥʝʩ-ʝʢʦʩʠʩʪʝʤʠ ʻ ʩʧʝʮʠʬʽʯʥʦʶ ʬʦʨʤʦʶ ʢʦʦʨʜʠʥʘʮʽʾ 

ʛʦʩʧʦʜʘʨʩʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʚ ʫʤʦʚʘʭ ʮʠʬʨʦʚʦʾ ʝʢʦʥʦʤʽʢʠ. ɺʦʥʠ ʚʠʥʠʢʘʶʪʴ ʷʢ 

ʨʝʟʫʣʴʪʘʪ ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʩʪʚ, ʛʘʣʫʟʝʚʦʾ ʢʦʥʚʝʨʛʝʥʮʽʾ ʪʘ ʚʧʣʠʚʫ ʽʥʬʦʨʤʘʮʽʡʥʦ-

ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʪʝʭʥʦʣʦʛʽʡ. ɽʢʦʩʠʩʪʝʤʠ ʜʣʷ ʮʠʬʨʦʚʠʭ ʽʥʥʦʚʘʮʽʡ ʩʪʚʦʨʶʶʪʴʩʷ 

ʣʶʜʴʤʠ, ʩʪʘʨʪʘʧʘʤʠ, ʢʦʤʧʘʥʽʷʤʠ ʪʘ ʨʽʟʥʠʤʠ ʪʠʧʘʤʠ ʦʨʛʘʥʽʟʘʮʽʡ. 

ɺʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʙʽʟʥʝʩ-ʝʢʦʩʠʩʪʝʤ ʜʣʷ ʢʦʦʨʜʠʥʘʮʽʾ ʛʦʩʧʦʜʘʨʩʴʢʦʾ 

ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʧʽʜʧʨʠʻʤʩʪʚʽ ʤʘʻ ʜʝʢʽʣʴʢʘ ʧʝʨʝʚʘʛ, ʟʦʢʨʝʤʘ: 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʩʧʽʚʧʨʘʮʽ ʤʽʞ ʨʽʟʥʠʤʠ 

ʧʽʜʨʦʟʜʽʣʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʱʦ ʜʦʟʚʦʣʷʻ ʰʚʠʜʢʦ ʪʘ ʝʬʝʢʪʠʚʥʦ ʚʠʨʽʰʫʚʘʪʠ 

ʧʨʦʙʣʝʤʠ ʪʘ ʜʦʩʷʛʘʪʠ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ; 

¶ ɿʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʥʘ ʨʦʟʨʦʙʢʫ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʥʦʚʠʭ ʪʝʭʥʦʣʦʛʽʡ ʪʘ 
ʧʦʩʣʫʛ ʟʘʚʜʷʢʠ ʩʧʽʣʴʥʦʤʫ ʚʠʢʦʨʠʩʪʘʥʥʶ ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʪʘ ʨʝʩʫʨʩʽʚ; 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʥʦʚʠʭ ʨʠʥʢʽʚ ʪʘ ʤʦʞʣʠʚʦʩʪʝʡ ʟʘʚʜʷʢʠ 

ʩʧʽʚʧʨʘʮʽ ʟ ʽʥʰʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʪʘ ʧʘʨʪʥʝʨʘʤʠ ʚ ʨʘʤʢʘʭ ʝʢʦʩʠʩʪʝʤʠ; 

¶ ʇʽʜʚʠʱʝʥʥʷ ʽʥʥʦʚʘʮʽʡʥʦʩʪʽ ʪʘ ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʧʽʜʧʨʠʻʤʩʪʚʘ 
ʟʘʚʜʷʢʠ ʩʧʽʣʴʥʦʤʫ ʚʠʢʦʨʠʩʪʘʥʥʶ ʟʥʘʥʴ, ʜʦʩʚʽʜʫ ʪʘ ʨʝʩʫʨʩʽʚ; 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʙʽʣʴʰ ʪʦʯʥʦʛʦ ʪʘ ʰʚʠʜʢʦʛʦ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʟʘʚʜʷʢʠ 
ʜʦʩʪʫʧʥʦʩʪʽ ʚʝʣʠʢʦʾ ʢʽʣʴʢʦʩʪʽ ʜʘʥʠʭ ʪʘ ʘʥʘʣʽʪʠʯʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ. 

ʆʪʞʝ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʮʠʬʨʦʚʠʭ ʙʽʟʥʝʩ-ʝʢʦʩʠʩʪʝʤ ʜʦʟʚʦʣʷʻ ʧʽʜʧʨʠʻʤʩʪʚʘʤ 

ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ, ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʪʘ ʧʽʜʚʠʱʠʪʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʽʩʪʴ ʟʘʚʜʷʢʠ ʩʧʽʚʧʨʘʮʽ ʟ ʽʥʰʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʪʘ ʧʘʨʪʥʝʨʘʤʠ 

ʚ ʨʘʤʢʘʭ ʝʢʦʩʠʩʪʝʤʠ. 
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2. Trello, ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʚʟʘʻʤʦʜʽʾ ʤʽʞ ʧʨʘʮʽʚʥʠʢʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚʘ 

Trello - ʮʝ ʽʥʩʪʨʫʤʝʥʪ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʻʢʪʘʤʠ, ʷʢʠʡ ʜʦʧʦʤʘʛʘʻ ʢʦʤʘʥʜʘʤ 

ʧʨʘʮʶʚʘʪʠ ʨʘʟʦʤ ʪʘ ʜʦʩʷʛʘʪʠ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ. ɼʘʥʘ ʧʣʘʪʬʦʨʤʘ ʤʘʻ ʥʘʩʪʫʧʥʽ 

ʧʝʨʝʚʘʛʠ ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʨʦʙʦʪʠ ʢʦʤʘʥʜʠ ʧʨʦʻʢʪʫ: 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʝʬʝʢʪʠʚʥʦʾ ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʩʧʽʚʧʨʘʮʽ ʤʽʞ ʨʽʟʥʠʤʠ 

ʫʯʘʩʥʠʢʘʤʠ ʢʦʤʘʥʜʠ, ʱʦ ʜʦʟʚʦʣʷʻ ʰʚʠʜʢʦ ʪʘ ʝʬʝʢʪʠʚʥʦ ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʠ 

ʪʘ ʜʦʩʷʛʘʪʠ ʧʦʩʪʘʚʣʝʥʠʭ ʮʽʣʝʡ; 

¶ ʄʦʞʣʠʚʽʩʪʴ ʚʽʟʫʘʣʽʟʫʚʘʪʠ ʧʨʦʻʢʪ ʫ ʛʥʫʯʢʽʡ ʪʘ ʜʦʩʪʫʧʥʽʡ ʬʦʨʤʽ, ʱʦ 
ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʽ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ ʩʪʘʥ ʧʨʦʻʢʪʫ ʪʘ ʥʝʦʙʭʽʜʥʽ ʢʨʦʢʠ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ; 

¶ ʄʦʞʣʠʚʽʩʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʨʽʟʥʽ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʧʨʦʝʢʪʫ, ʪʘʢʽ ʷʢ 

ʜʦʰʢʠ, ʭʨʦʥʦʣʦʛʽʾ, ʢʘʣʝʥʜʘʨʽ ʪʘ ʽʥʰʽ, ʱʦ ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʽ ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʪʘ 

ʚʽʟʫʘʣʽʟʫʚʘʪʠ ʧʨʦʻʪ ʟ ʨʽʟʥʠʭ ʪʦʯʦʢ ʟʦʨʫ ʪʘ ʥʘ ʨʽʟʥʠʭ ʩʪʘʜʽʷʭ; 

¶ ʄʦʞʣʠʚʽʩʪʴ ʽʥʪʝʛʨʘʮʽʾ ʟ ʙʽʣʴʰ ʥʽʞ 200 ʽʥʰʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ, ʱʦ 
ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʽ ʧʨʘʮʶʚʘʪʠ ʟ ʫʣʶʙʣʝʥʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʚ ʦʜʥʦʤʫ ʤʽʩʮʽ; 

¶ ʄʦʞʣʠʚʽʩʪʴ ʚʝʩʪʠ ʦʙʣʽʢ ʟʘʪʨʘʯʝʥʦʛʦ ʥʘ ʨʦʙʦʪʫ ʯʘʩʫ ʪʘ ʩʪʚʦʨʶʚʘʪʠ ʟʚʽʪʠ 
ʜʣʷ ʘʥʘʣʽʟʫ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʢʦʤʘʥʜʠ. 

Trello ʥʘʜʘʻ ʢʦʤʘʥʜʽ ʧʨʦʻʢʪʫ ʥʘʩʪʫʧʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ 

ʟʘʚʜʘʥʥʷʤʠ: 

1. ʉʪʚʦʨʝʥʥʷ ʜʦʰʦʢ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʟʘʚʜʘʥʴ ʪʘ ʧʨʦʝʢʪʽʚ ʢʦʤʘʥʜʠ; 

2. ʉʪʚʦʨʝʥʥʷ ʩʧʠʩʢʽʚ ʟʘʚʜʘʥʴ ʥʘ ʢʦʞʥʽʡ ʜʦʰʮʽ, ʱʦ ʜʦʟʚʦʣʷʻ ʨʦʟʧʦʜʽʣʠʪʠ 
ʟʘʚʜʘʥʥʷ ʤʽʞ ʫʯʘʩʥʠʢʘʤʠ ʢʦʤʘʥʜʠ ʪʘ ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʾʭ ʚʠʢʦʥʘʥʥʷ; 

3. ɼʦʜʘʚʘʥʥʷ ʢʘʨʪʦʢ ʥʘ ʢʦʞʝʥ ʩʧʠʩʦʢ, ʱʦ ʜʦʟʚʦʣʷʻ ʜʝʪʘʣʴʥʦ ʦʧʠʩʘʪʠ 
ʢʦʞʥʝ ʟʘʚʜʘʥʥʷ ʪʘ ʧʨʠʢʨʽʧʠʪʠ ʬʘʡʣʠ, ʢʦʤʝʥʪʘʨʽ ʪʘ ʽʥʰʽ ʤʘʪʝʨʽʘʣʠ; 

4. ʇʨʠʟʥʘʯʝʥʥʷ ʚʽʜʧʦʚʽʜʘʣʴʥʠʭ ʟʘ ʢʦʞʥʝ ʟʘʚʜʘʥʥʷ ʫʯʘʩʥʠʢʽʚ ʢʦʤʘʥʜʠ ʪʘ 
ʚʩʪʘʥʦʚʣʝʥʥʷ ʪʝʨʤʽʥʽʚ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ; 

5. ɺʽʜʩʪʝʞʝʥʥʷ ʩʪʘʥʫ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ ʪʘ ʧʨʦʝʢʪʽʚ ʟʘ ʜʦʧʦʤʦʛʦʶ 
ʢʦʣʴʦʨʦʚʦʾ ʤʘʨʢʫʚʘʥʥʷ ʪʘ ʽʥʰʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ; 

6. ʄʦʞʣʠʚʽʩʪʴ ʢʦʤʝʥʪʫʚʘʪʠ ʪʘ ʦʙʛʦʚʦʨʶʚʘʪʠ ʢʦʞʥʝ ʟʘʚʜʘʥʥʷ ʥʘ ʢʘʨʪʮʽ, ʱʦ 
ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʽ ʩʧʽʣʢʫʚʘʪʠʩʷ ʪʘ ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʠ ʚ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ. 

ɸʣʛʦʨʠʪʤ ʨʦʙʦʪʠ ʚ Trello ʜʣʷ ʢʦʤʘʥʜʠ ʧʨʦʻʢʪʫ ʤʦʞʝ ʙʫʪʠ ʥʘʩʪʫʧʥʠʤ: 

ʂʨʦʢ 1.ɿʘʨʝʻʩʪʨʫʡʪʝʩʴ ʥʘ Trello ʪʘ ʩʪʚʦʨʽʪʴ ʦʙʣʽʢʦʚʠʡ ʟʘʧʠʩ. 

ʂʨʦʢ 2. ʉʪʚʦʨʽʪʴ ʥʦʚʫ ʜʦʰʢʫ ʜʣʷ ʚʘʰʦʛʦ ʧʨʦʻʢʪʫ. ɼʦʰʢʘ - ʮʝ ʦʩʥʦʚʥʠʡ 

ʢʦʥʪʝʡʥʝʨ, ʚ ʷʢʦʤʫ ʚʠ ʙʫʜʝʪʝ ʦʨʛʘʥʽʟʦʚʫʚʘʪʠ ʩʚʦʾ ʟʘʚʜʘʥʥʷ ʪʘ ʧʨʦʮʝʩʠ. 

ʂʨʦʢ 3. ʉʪʚʦʨʽʪʴ ʩʧʠʩʢʠ ʥʘ ʜʦʰʮʽ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʪʠʤʫʪʴ ʨʽʟʥʽ ʝʪʘʧʠ ʧʨʦʝʢʪʫ 

ʘʙʦ ʢʘʪʝʛʦʨʽʾ ʟʘʚʜʘʥʴ. ʅʘʧʨʠʢʣʘʜ, "ɺ ʦʯʽʢʫʚʘʥʥʽ", "ɺ ʨʦʙʦʪʽ", "ɿʘʚʝʨʰʝʥʦ". 

ʂʨʦʢ 4. ɼʦʜʘʡʪʝ ʢʘʨʪʢʠ ʥʘ ʢʦʞʝʥ ʩʧʠʩʦʢ. ʂʘʨʪʢʘ - ʮʝ ʦʢʨʝʤʝ ʟʘʚʜʘʥʥʷ ʘʙʦ 

ʝʣʝʤʝʥʪ, ʷʢʠʡ ʧʦʪʨʽʙʥʦ ʚʠʢʦʥʘʪʠ. ʅʘ ʢʘʨʪʮʽ ʤʦʞʥʘ ʜʦʜʘʪʠ ʦʧʠʩ, ʧʨʠʢʨʽʧʠʪʠ 

ʬʘʡʣʠ, ʚʩʪʘʥʦʚʠʪʠ ʪʝʨʤʽʥʠ ʚʠʢʦʥʘʥʥʷ ʪʘ ʧʨʠʟʥʘʯʠʪʠ ʚʽʜʧʦʚʽʜʘʣʴʥʠʭ ʫʯʘʩʥʠʢʽʚ 

ʢʦʤʘʥʜʠ. 

ʂʨʦʢ 5. ʇʝʨʝʤʽʱʫʡʪʝ ʢʘʨʪʢʠ ʤʽʞ ʩʧʠʩʢʘʤʠ, ʱʦʙ ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʧʨʦʛʨʝʩ 

ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ. ʅʘʧʨʠʢʣʘʜ, ʢʦʣʠ ʟʘʚʜʘʥʥʷ ʧʝʨʝʭʦʜʠʪʴ ʟʽ ʩʧʠʩʢʫ "ɺ 

ʦʯʽʢʫʚʘʥʥʽ" ʜʦ ʩʧʠʩʢʫ "ɺ ʨʦʙʦʪʽ", ʮʝ ʦʟʥʘʯʘʻ, ʱʦ ʚʦʥʦ ʨʦʟʧʦʯʘʣʦʩʷ. 

ʂʨʦʢ 6. ʂʦʤʝʥʪʫʡʪʝ ʪʘ ʦʙʛʦʚʦʨʶʡʪʝ ʢʦʞʥʫ ʢʘʨʪʢʫ, ʱʦʙ ʩʧʽʣʢʫʚʘʪʠʩʷ ʟ 
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ʫʯʘʩʥʠʢʘʤʠ ʢʦʤʘʥʜʠ, ʟʘʜʘʚʘʪʠ ʧʠʪʘʥʥʷ ʪʘ ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʠ 

ʂʨʦʢ 7. ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʩʧʦʚʽʱʝʥʥʷ, ʱʦʙ ʙʫʪʠ ʚ ʢʫʨʩʽ ʟʤʽʥ ʪʘ ʦʥʦʚʣʝʥʴ ʚ 

ʧʨʦʝʢʪʽ. Trello ʥʘʜʩʠʣʘʻ ʩʧʦʚʽʱʝʥʥʷ ʧʨʦ ʟʤʽʥʠ ʚ ʟʘʚʜʘʥʥʷʭ ʪʘ ʢʦʤʝʥʪʘʨʷʭ, ʱʦ 

ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʽ ʙʫʪʠ ʚ ʢʫʨʩʽ ʚʩʽʭ ʟʤʽʥ. 

ɯʥʪʝʛʨʫʡʪʝ Trello ʟ ʽʥʰʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʻ ʚʘʰʘ ʢʦʤʘʥʜʘ, 

ʥʘʧʨʠʢʣʘʜ, Google Drive, ʱʦʙ ʟʨʫʯʥʦ ʧʨʘʮʶʚʘʪʠ ʟ ʨʽʟʥʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʚ 

ʦʜʥʦʤʫ ʤʽʩʮʽ. 

ʎʝʡ ʘʣʛʦʨʠʪʤ ʜʦʧʦʤʦʞʝ ʢʦʤʘʥʜʽ ʧʨʦʻʢʪʫ ʝʬʝʢʪʠʚʥʦ ʦʨʛʘʥʽʟʫʚʘʪʠ ʪʘ 

ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʚʠʢʦʥʘʥʥʷ ʟʘʚʜʘʥʴ, ʩʧʽʣʢʫʚʘʪʠʩʷ ʪʘ ʩʧʽʚʧʨʘʮʶʚʘʪʠ ʚ ʨʝʞʠʤʽ 

ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ. 

 

3. Google Drive ʪʘ Dropbox, ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʩʧʽʣʴʥʦʛʦ ʜʦʩʪʫʧʫ ʪʘ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ ʚʩʝʨʝʜʠʥʽ ʧʽʜʧʨʠʻʤʩʪʚʘ 

Google Drive ʪʘ Dropbox - ʮʝ ʽʥʩʪʨʫʤʝʥʪʠ ʮʠʬʨʦʚʦʛʦ ʟʙʝʨʽʛʘʥʥʷ ʪʘ ʦʙʤʽʥʫ 

ʜʦʢʫʤʝʥʪʘʤʠ, ʷʢʽ ʥʘʜʘʶʪʴ ʢʦʨʠʩʪʫʚʘʯʘʤ ʤʦʞʣʠʚʽʩʪʴ ʟʙʝʨʽʛʘʪʠ ʪʘ ʜʽʣʠʪʠʩʷ 

ʬʘʡʣʘʤʠ ʚ ʭʤʘʨʽ. ɺʦʥʠ ʥʘʜʘʶʪʴ ʥʘʩʪʫʧʥʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʢʦʨʠʩʪʫʚʘʯʽʚ: 

1. ɿʙʝʨʽʛʘʥʥʷ ʪʘ ʦʙʤʽʥ ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʭʤʘʨʽ. 

2. ʄʦʞʣʠʚʽʩʪʴ ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ ʥʘʜ ʜʦʢʫʤʝʥʪʘʤʠ ʟ ʽʥʰʠʤʠ ʢʦʨʠʩʪʫʚʘʯʘʤʠ. 

3. ʄʦʞʣʠʚʽʩʪʴ ʜʦʩʪʫʧʫ ʜʦ ʜʦʢʫʤʝʥʪʽʚ ʟ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʠʩʪʨʦʶ ʟ 

ʧʽʜʢʣʶʯʝʥʥʷʤ ʜʦ ɯʥʪʝʨʥʝʪʫ. 

4. ʄʦʞʣʠʚʽʩʪʴ ʩʪʚʦʨʝʥʥʷ ʪʘ ʨʝʜʘʛʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ ʚ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ 
ʯʘʩʫ. 

5. ʄʦʞʣʠʚʽʩʪʴ ʥʘʣʘʰʪʫʚʘʥʥʷ ʨʽʚʥʷ ʜʦʩʪʫʧʫ ʜʦ ʜʦʢʫʤʝʥʪʽʚ ʜʣʷ ʽʥʰʠʭ 
ʢʦʨʠʩʪʫʚʘʯʽʚ. 

ʗʢʱʦ ʧʦʨʽʚʥʶʚʘʪʠ Google Drive ʪʘ Dropbox ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʪʘ ʦʙʤʽʥʫ 

ʜʦʢʫʤʝʥʪʘʤʠ, ʪʦ Google Drive ʤʘʻ ʜʝʷʢʽ ʧʝʨʝʚʘʛʠ: 

¶ ɹʽʣʴʰʠʡ ʙʝʟʢʦʰʪʦʚʥʠʡ ʦʙʩʷʛ ʟʙʝʨʽʛʘʥʥʷ: Google Drive ʥʘʜʘʻ 15 ɻɹ 
ʙʝʟʢʦʰʪʦʚʥʦʛʦ ʧʨʦʩʪʦʨʫ ʜʣʷ ʟʙʝʨʽʛʘʥʥʷ ʜʘʥʠʭ, ʪʦʜʽ ʷʢ Dropbox ʥʘʜʘʻ ʣʠʰʝ 2 ɻɹ. 

¶ ɯʥʪʝʛʨʘʮʽʷ ʟ ʽʥʰʠʤʠ ʩʝʨʚʽʩʘʤʠ Google: Google Drive ʽʥʪʝʛʨʫʻʪʴʩʷ ʟ 
ʽʥʰʠʤʠ ʩʝʨʚʽʩʘʤʠ Google, ʪʘʢʠʤʠ ʷʢ Gmail, Google Docs, Google Sheets, Google 

Slides ʪʦʱʦ, ʱʦ ʜʦʟʚʦʣʷʻ ʟʨʫʯʥʦ ʧʨʘʮʶʚʘʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ ʪʘ ʦʙʤʽʥʶʚʘʪʠʩʷ 

ʥʠʤʠ 

¶ ɹʽʣʴʰʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʩʧʽʣʴʥʦʾ ʨʦʙʦʪʠ: Google Drive ʜʦʟʚʦʣʷʻ ʩʧʽʣʴʥʦ 

ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʨʝʞʠʤʽ ʨʝʘʣʴʥʦʛʦ ʯʘʩʫ, ʜʦʜʘʚʘʪʠ ʢʦʤʝʥʪʘʨʽ ʪʘ 

ʚʽʜʩʣʽʜʢʦʚʫʚʘʪʠ ʟʤʽʥʠ, ʱʦ ʜʦʟʚʦʣʷʻ ʢʦʤʘʥʜʽ ʝʬʝʢʪʠʚʥʦ ʩʧʽʚʧʨʘʮʶʚʘʪʠ ʥʘʜ 

ʧʨʦʝʢʪʘʤʠ 

¶ ɹʽʣʴʰʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʨʝʜʘʛʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ: Google Drive ʤʘʻ 
ʚʙʫʜʦʚʘʥʽ ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ ʨʝʜʘʛʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ, ʪʘʢʽ ʷʢ Google Docs, Google 

Sheets, Google Slides ʪʦʱʦ, ʱʦ ʜʦʟʚʦʣʷʻ ʨʝʜʘʛʫʚʘʪʠ ʜʦʢʫʤʝʥʪʠ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʚ 

ʭʤʘʨʽ 

ʆʪʞʝ, Google Drive ʤʘʻ ʙʽʣʴʰʠʡ ʙʝʟʢʦʰʪʦʚʥʠʡ ʦʙʩʷʛ ʟʙʝʨʽʛʘʥʥʷ, 

ʽʥʪʝʛʨʫʻʪʴʩʷ ʟ ʽʥʰʠʤʠ ʩʝʨʚʽʩʘʤʠ Google, ʤʘʻ ʙʽʣʴʰʽ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʩʧʽʣʴʥʦʾ 

ʨʦʙʦʪʠ ʪʘ ʨʝʜʘʛʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ, ʱʦ ʨʦʙʠʪʴ ʡʦʛʦ ʙʽʣʴʰ ʟʨʫʯʥʠʤ ʜʣʷ ʢʦʤʘʥʜʥʦʾ 

ʨʦʙʦʪʠ. ʆʜʥʘʢ, Dropbox ʪʘʢʦʞ ʤʘʻ ʩʚʦʾ ʧʝʨʝʚʘʛʠ, ʪʘʢʽ ʷʢ ʙʽʣʴʰ ʚʠʩʦʢʘ ʰʚʠʜʢʽʩʪʴ 
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ʟʘʚʘʥʪʘʞʝʥʥʷ ʬʘʡʣʽʚ ʪʘ ʤʦʞʣʠʚʽʩʪʴ ʢʦʧʽʶʚʘʥʥʷ ʬʘʡʣʽʚ ʟ Google Drive ʜʦ 

Dropbox ʘʙʦ ʥʘʚʧʘʢʠ. 

 

4. ɽʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ ʪʘ ʧʝʯʘʪʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʎʠʬʨʦʚʠʡ ʧʽʜʧʠʩ ʽ ʧʝʯʘʪʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ (ʎʇʇ) ï ʮʝ ʝʣʝʢʪʨʦʥʥʽ 

ʽʥʩʪʨʫʤʝʥʪʠ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʜʣʷ ʧʽʜʪʚʝʨʜʞʝʥʥʷ ʘʚʪʝʥʪʠʯʥʦʩʪʽ, ʮʽʣʽʩʥʦʩʪʽ 

ʪʘ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʜʦʢʫʤʝʥʪʽʚ. ɺʦʥʠ ʻ ʶʨʠʜʠʯʥʦ ʜʽʡʩʥʠʤʠ ʽ ʤʘʶʪʴ ʪʘʢʫ ʞ 

ʶʨʠʜʠʯʥʫ ʩʠʣʫ, ʷʢ ʽ ʧʽʜʧʠʩʠ, ʟʨʦʙʣʝʥʽ ʚʽʜ ʨʫʢʠ. 

ɺʦʥʠ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʧʽʜʧʠʩʘʥʥʷ ʙʫʜʴ-ʷʢʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʙʫʜʴ-

ʷʢʦʛʦ ʬʦʨʤʘʪʫ, ʷʢ ʜʣʷ ʪʠʭ, ʱʦ ʟʙʝʨʽʛʘʶʪʴʩʷ ʥʘ ʧʘʧʝʨʽ, ʪʘʢ ʽ ʧʽʜʧʠʩʘʥʥʷ 

ʜʦʢʫʤʝʥʪʽʚ, ʷʢʽ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. ʎʠʬʨʦʚʠʡ ʧʽʜʧʠʩ ʽ ʧʝʯʘʪʢʘ 

ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʧʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ ʙʫʜʴ-ʷʢʠʤ 

ʢʦʨʠʩʪʫʚʘʯʝʤ, ʷʢʠʡ ʤʘʻ ʜʦʩʪʫʧ ʜʦ ʥʠʭ. ɺʦʥʠ ʻ ʙʝʟʧʝʯʥʠʤ ʩʧʦʩʦʙʦʤ ʧʽʜʧʠʩʘʥʥʷ 

ʜʦʢʫʤʝʥʪʽʚ, ʦʩʢʽʣʴʢʠ ʟʘʭʠʱʘʶʪʴ ʾʭ ʚʽʜ ʧʽʜʨʦʙʢʠ ʽ ʚʽʜ ʟʤʽʥ. ʎʝ ʻ ʟʨʫʯʥʠʤ 

ʩʧʦʩʦʙʦʤ ʧʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ, ʦʩʢʽʣʴʢʠ ʜʦʟʚʦʣʷʶʪʴ ʧʽʜʧʠʩʫʚʘʪʠ ʜʦʢʫʤʝʥʪʠ ʚ 

ʙʫʜʴ-ʷʢʠʡ ʯʘʩ ʽ ʚ ʙʫʜʴ-ʷʢʦʤʫ ʤʽʩʮʽ. ɺʦʥʠ ʻ ʥʝʦʙʭʽʜʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʙʫʜʴ-

ʷʢʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ, ʷʢʝ ʧʨʘʮʶʻ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. 

ʅʠʞʯʝ ʥʘʚʝʜʝʥʦ ʦʩʥʦʚʥʽ ʬʫʥʢʮʽʾ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʠʩʫ ʽ ʧʝʯʘʪʢʠ 

ʧʽʜʧʨʠʻʤʩʪʚʘ: 

¶ ʇʽʜʪʚʝʨʜʞʝʥʥʷ ʘʚʪʝʥʪʠʯʥʦʩʪʽ ʜʦʢʫʤʝʥʪʘ. ʎʇʇ ʜʦʟʚʦʣʷʶʪʴ ʧʝʨʝʚʽʨʠʪʠ 
ʦʩʦʙʫ, ʷʢʘ ʧʽʜʧʠʩʘʣʘ ʜʦʢʫʤʝʥʪ, ʽ ʜʘʪʫ ʧʽʜʧʠʩʘʥʥʷ. 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʮʽʣʽʩʥʦʩʪʽ ʜʦʢʫʤʝʥʪʘ. ʎʇʇ ʟʘʭʠʱʘʶʪʴ ʜʦʢʫʤʝʥʪ ʚʽʜ ʟʤʽʥ 
ʧʽʩʣʷ ʡʦʛʦ ʧʽʜʧʠʩʘʥʥʷ. 

¶ ɿʘʙʝʟʧʝʯʝʥʥʷ ʢʦʥʬʽʜʝʥʮʽʡʥʦʩʪʽ ʜʦʢʫʤʝʥʪʘ. ʎʇʇ ʟʘʭʠʱʘʶʪʴ ʜʦʢʫʤʝʥʪ 

ʚʽʜ ʥʝʩʘʥʢʮʽʦʥʦʚʘʥʦʛʦ ʜʦʩʪʫʧʫ. 

¶ ʇʽʜʧʠʩ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ. ʎʇʇ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 
ʧʽʜʧʠʩʘʥʥʷ ʙʫʜʴ-ʷʢʠʭ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʢʫʤʝʥʪʽʚ, ʪʘʢʠʭ ʷʢ ʜʦʛʦʚʦʨʠ, ʢʦʥʪʨʘʢʪʠ, 

ʟʘʷʚʢʠ ʪʘ ʽʥʰʽ. 

¶ ʇʨʦʚʝʜʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʝʞʽʚ. ʎʇʇ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 

ʧʨʦʚʝʜʝʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʧʣʘʪʝʞʽʚ. 

¶ ʇʽʜʧʠʩ ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʷʚʦʢ. ʎʇʇ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 

ʧʽʜʧʠʩʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʟʘʷʚʦʢ. 

¶ ʇʽʜʧʠʩ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʛʦʚʦʨʽʚ. ʎʇʇ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 
ʧʽʜʧʠʩʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ ʜʦʛʦʚʦʨʽʚ. 

¶ ɯʥʰʽ ʦʧʝʨʘʮʽʾ ʚ ʝʣʝʢʪʨʦʥʥʽʡ ʬʦʨʤʽ. ʎʇʇ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ 
ʽʥʰʠʭ ʦʧʝʨʘʮʽʡ ʚ ʝʣʝʢʪʨʦʥʥʽʡ ʬʦʨʤʽ, ʪʘʢʠʭ ʷʢ ʝʣʝʢʪʨʦʥʥʠʡ ʜʦʢʫʤʝʥʪʦʦʙʽʛ, 

ʝʣʝʢʪʨʦʥʥʘ ʪʦʨʛʽʚʣʷ ʪʘ ʽʥʰʽ. 

ʎʇʇ ʻ ʝʬʝʢʪʠʚʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʟʘʭʠʩʪʫ ʜʦʢʫʤʝʥʪʽʚ ʚʽʜ ʧʽʜʨʦʙʢʠ ʽ ʚʽʜ 

ʟʤʽʥ. ɺʦʥʠ ʻ ʶʨʠʜʠʯʥʦ ʜʽʡʩʥʠʤʠ ʽ ʤʘʶʪʴ ʪʘʢʫ ʞ ʶʨʠʜʠʯʥʫ ʩʠʣʫ, ʷʢ ʽ ʧʽʜʧʠʩʠ, 

ʟʨʦʙʣʝʥʽ ʚʽʜ ʨʫʢʠ. ɺʦʥʠ ʻ ʥʝʦʙʭʽʜʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʙʫʜʴ-ʷʢʦʛʦ 

ʧʽʜʧʨʠʻʤʩʪʚʘ, ʷʢʝ ʧʨʘʮʶʻ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. 

ɺʘʨʪʽʩʪʴ ʪʘ ʪʝʨʤʽʥʠ ʦʪʨʠʤʘʥʥʷ ʢʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ 

(ʂɽʇ) ʪʘ ʧʝʯʘʪʢʠ ʧʽʜʧʨʠʻʤʩʪʚʘ ʚ ʋʢʨʘʾʥʽ ʟʘʣʝʞʘʪʴ ʚʽʜ ʦʙʨʘʥʦʛʦ ʥʘʜʘʚʘʯʘ ʧʦʩʣʫʛ. 
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ʋ ʩʝʨʝʜʥʴʦʤʫ ʚʘʨʪʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʂɽʇ ʩʪʘʥʦʚʠʪʴ ʚʽʜ 150 ʜʦ 300 ʛʨʥ, ʘ ʪʝʨʤʽʥ 

ʦʪʨʠʤʘʥʥʷ ï ʚʽʜ 1 ʜʦ 3 ʨʦʙʦʯʠʭ ʜʥʽʚ. ɺʘʨʪʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʢʚʘʣʽʬʽʢʦʚʘʥʦʾ 

ʝʣʝʢʪʨʦʥʥʦʾ ʧʝʯʘʪʢʠ (ʂɽʇ) ʩʪʘʥʦʚʠʪʴ ʚʽʜ 300 ʜʦ 600 ʛʨʥ, ʘ ʪʝʨʤʽʥ ʦʪʨʠʤʘʥʥʷ ï 

ʚʽʜ 2 ʜʦ 5 ʨʦʙʦʯʠʭ ʜʥʽʚ. 

ʅʠʞʯʝ ʥʘʚʝʜʝʥʦ ʩʧʠʩʦʢ ʜʝʷʢʠʭ ʧʨʦʚʘʡʜʝʨʽʚ ʧʦʩʣʫʛ ʢʚʘʣʽʬʽʢʦʚʘʥʦʛʦ 

ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ ʚ ʋʢʨʘʾʥʽ: 

¶ ɼʇ çʋʢʨʘʾʥʩʴʢʠʡ ʜʝʨʞʘʚʥʠʡ ʮʝʥʪʨ ʩʝʨʪʠʬʽʢʘʮʽʾ ʢʣʶʯʽʚè (ʋʎʉʂ) 

¶ ɼʇ çɯʥʬʦʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʝʣʝʢʪʨʦʥʥʠʡ ʜʦʢʫʤʝʥʪʦʦʙʽʛè (ɯʊʎ) 

¶ ʇʨʠʚʘʪɹʘʥʢ 

¶ ʆʱʘʜʙʘʥʢ 

¶ ɸʣʴʬʘ-ɹʘʥʢ 

¶ ʇʋʄɹ 

¶ ʂʨʝʜʽ ɸʛʨʽʢʦʣʴ ɹʘʥʢ 

¶ ʋʢʨʛʘʟʙʘʥʢ 

¶ ʋʢʨʝʢʩʽʤʙʘʥʢ 

¶ ʋʢʨʩʦʮʙʘʥʢ 

ʑʦʙ ʦʪʨʠʤʘʪʠ ʢʚʘʣʽʬʽʢʦʚʘʥʠʡ ʝʣʝʢʪʨʦʥʥʠʡ ʧʽʜʧʠʩ ʘʙʦ ʧʝʯʘʪʢʫ, 

ʧʽʜʧʨʠʻʤʩʪʚʫ ʥʝʦʙʭʽʜʥʦ ʟʚʝʨʥʫʪʠʩʷ ʜʦ ʦʜʥʦʛʦ ʟ ʮʠʭ ʧʨʦʚʘʡʜʝʨʽʚ ʧʦʩʣʫʛ ʽ ʥʘʜʘʪʠ 

ʪʘʢʽ ʜʦʢʫʤʝʥʪʠ: 

1. ɺʠʧʠʩʢʘ ʟ ɭɼʈʇʆʋ 

2. ɼʦʚʽʜʢʘ ʧʨʦ ʨʝʻʩʪʨʘʮʽʶ ʧʣʘʪʥʠʢʘ ʻʜʠʥʦʛʦ ʧʦʜʘʪʢʫ 

3. ʉʪʘʪʫʪ ʧʽʜʧʨʠʻʤʩʪʚʘ 

4. ʇʨʦʪʦʢʦʣ ʧʨʦ ʧʨʠʟʥʘʯʝʥʥʷ ʢʝʨʽʚʥʠʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ 

5. ʇʘʩʧʦʨʪ ʢʝʨʽʚʥʠʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ 

6. ɯʜʝʥʪʠʬʽʢʘʮʽʡʥʠʡ ʢʦʜ ʢʝʨʽʚʥʠʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ 

7. ʌʦʪʦʛʨʘʬʽʷ ʢʝʨʽʚʥʠʢʘ ʧʽʜʧʨʠʻʤʩʪʚʘ 

ʇʽʩʣʷ ʥʘʜʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ ʧʽʜʧʨʠʻʤʩʪʚʫ ʙʫʜʝ ʧʦʪʨʽʙʥʦ ʧʨʦʡʪʠ ʧʨʦʮʝʜʫʨʫ 

ʨʝʻʩʪʨʘʮʽʾ ʪʘ ʘʢʪʠʚʘʮʽʾ ʢʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ ʘʙʦ ʧʝʯʘʪʢʠ. ʎʷ 

ʧʨʦʮʝʜʫʨʘ ʤʦʞʝ ʙʫʪʠ ʚʠʢʦʥʘʥʘ ʷʢ ʚ ʦʥʣʘʡʥ-ʨʝʞʠʤʽ, ʪʘʢ ʽ ʚ ʦʬʽʩʽ ʧʨʦʚʘʡʜʝʨʘ 

ʧʦʩʣʫʛ. 

ʇʽʩʣʷ ʘʢʪʠʚʘʮʽʾ ʢʚʘʣʽʬʽʢʦʚʘʥʦʛʦ ʝʣʝʢʪʨʦʥʥʦʛʦ ʧʽʜʧʠʩʫ ʘʙʦ ʧʝʯʘʪʢʠ 

ʧʽʜʧʨʠʻʤʩʪʚʦ ʟʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʡʦʛʦ ʜʣʷ ʧʽʜʧʠʩʘʥʥʷ ʝʣʝʢʪʨʦʥʥʠʭ 

ʜʦʢʫʤʝʥʪʽʚ. 

 

5. ʉʝʨʚʽʩ ɺʏɸʉʅʆ ʜʣʷ ʝʣʝʢʪʨʦʥʥʦʛʦ ʦʙʤʽʥʫ ʜʦʢʫʤʝʥʪʘʤʠ 

ɽʣʝʢʪʨʦʥʥʠʡ ʜʦʢʫʤʝʥʪʦʦʙʽʛ (ɽɼʆ) ï ʮʝ ʘʚʪʦʤʘʪʠʟʦʚʘʥʘ ʩʠʩʪʝʤʘ ʩʪʚʦʨʝʥʥʷ, 

ʟʙʝʨʽʛʘʥʥʷ, ʦʙʨʦʙʢʠ ʪʘ ʧʝʨʝʜʘʯʽ ʜʦʢʫʤʝʥʪʽʚ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. ɽɼʆ 

ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ, ʩʢʦʨʦʪʠʪʠ ʚʠʪʨʘʪʠ ʪʘ 

ʧʦʢʨʘʱʠʪʠ ʙʝʟʧʝʢʫ ʜʦʢʫʤʝʥʪʽʚ. 

ʉʠʩʪʝʤʠ ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ (ʉɽɼ) ï ʮʝ ʧʨʦʛʨʘʤʥʝ ʟʘʙʝʟʧʝʯʝʥʥʷ, 

ʷʢʝ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩʠ ʨʦʙʦʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ. ʉɽɼ 

ʚʢʣʶʯʘʶʪʴ ʚ ʩʝʙʝ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʬʫʥʢʮʽʡ, ʪʘʢʠʭ ʷʢ: 

¶ ʉʪʚʦʨʝʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 
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¶ ʉʢʘʥʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 

¶ ʆʮʠʬʨʦʚʫʚʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 

¶ ʇʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ ʝʣʝʢʪʨʦʥʥʠʤ ʧʽʜʧʠʩʦʤ 

¶ ɿʙʝʨʽʛʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 

¶ ʇʦʰʫʢ ʜʦʢʫʤʝʥʪʽʚ 

¶ ʆʙʤʽʥ ʜʦʢʫʤʝʥʪʘʤʠ 

¶ ʅʘʛʘʜʫʚʘʥʥʷ ʧʨʦ ʜʦʢʫʤʝʥʪʠ 

¶ ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʧʨʦʮʝʩʽʚ 

ʉɽɼ ʤʦʞʫʪʴ ʙʫʪʠ ʷʢ ʘʚʪʦʥʦʤʥʠʤʠ, ʪʘʢ ʽ ʽʥʪʝʛʨʦʚʘʥʠʤʠ ʟ ʽʥʰʠʤʠ ʩʠʩʪʝʤʘʤʠ 

ʢʦʤʧʘʥʽʾ, ʪʘʢʠʤʠ ʷʢ ʙʫʭʛʘʣʪʝʨʩʴʢʘ ʩʠʩʪʝʤʘ, ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʝʢʪʘʤʠ ʪʘ 

ʽʥʰʽ. 

ɽʣʝʢʪʨʦʥʥʠʡ ʜʦʢʫʤʝʥʪʦʦʙʽʛ ʤʘʻ ʨʷʜ ʧʝʨʝʚʘʛ, ʟʦʢʨʝʤʘ: 

ɽʢʦʥʦʤʽʷ ʯʘʩʫ: ʉɽɼ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʟʘʦʱʘʜʠʪʠ ʯʘʩ ʥʘ ʨʦʙʦʪʽ ʟ 

ʜʦʢʫʤʝʥʪʘʤʠ, ʦʩʢʽʣʴʢʠ ʙʽʣʴʰʽʩʪʴ ʧʨʦʮʝʩʽʚ ʤʦʞʫʪʴ ʙʫʪʠ ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ. 

ʇʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ: ʉɽɼ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʧʽʜʚʠʱʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ, ʦʩʢʽʣʴʢʠ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʤʦʞʫʪʴ ʧʨʘʮʶʚʘʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ 

ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ ʽ ʥʝ ʚʠʪʨʘʯʘʪʠ ʯʘʩ ʥʘ ʾʭ ʧʝʨʝʩʠʣʘʥʥʷ ʧʦʰʪʦʶ ʘʙʦ 

ʚʽʜʚʽʜʫʚʘʥʥʷ ʦʬʽʩʽʚ ʽʥʰʠʭ ʢʦʤʧʘʥʽʡ. 

ɿʥʠʞʝʥʥʷ ʚʠʪʨʘʪ: ʉɽɼ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʟʥʠʟʠʪʠ ʚʠʪʨʘʪʠ ʥʘ ʧʘʧʽʨ, 

ʢʘʥʮʝʣʷʨʩʴʢʽ ʪʦʚʘʨʠ ʪʘ ʜʦʩʪʘʚʢʫ ʜʦʢʫʤʝʥʪʽʚ. 

ʇʦʢʨʘʱʝʥʥʷ ʙʝʟʧʝʢʠ: ʉɽɼ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ ʧʦʢʨʘʱʠʪʠ ʙʝʟʧʝʢʫ 

ʜʦʢʫʤʝʥʪʽʚ, ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʘʨʭʽʚʽ ʽ ʜʦʩʪʫʧ ʜʦ ʥʠʭ 

ʤʘʶʪʴ ʪʽʣʴʢʠ ʘʚʪʦʨʠʟʦʚʘʥʽ ʩʧʽʚʨʦʙʽʪʥʠʢʠ. 

ɿʨʫʯʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ: ʉɽɼ ï ʮʝ ʟʨʫʯʥʠʡ ʽʥʩʪʨʫʤʝʥʪ, ʷʢʠʡ ʤʦʞʥʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʠʩʪʨʦʶ ʟ ʜʦʩʪʫʧʦʤ ʜʦ ɯʥʪʝʨʥʝʪʫ. 

ɽʣʝʢʪʨʦʥʥʠʡ ʜʦʢʫʤʝʥʪʦʦʙʽʛ ʻ ʝʬʝʢʪʠʚʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ, ʷʢʠʡ ʜʦʟʚʦʣʷʻ 

ʢʦʤʧʘʥʽʷʤ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩʠ ʨʦʙʦʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ ʪʘ ʧʽʜʚʠʱʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. 

ɺʯʘʩʥʦ ï ʮʝ ʩʝʨʚʽʩ ʝʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʽʛʫ, ʷʢʠʡ ʜʦʟʚʦʣʷʻ 

ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩʠ ʨʦʙʦʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ ʚ ʢʦʤʧʘʥʽʾ. ɺʽʥ ʜʦʟʚʦʣʷʻ 

ʩʪʚʦʨʶʚʘʪʠ, ʧʽʜʧʠʩʫʚʘʪʠ, ʟʙʝʨʽʛʘʪʠ ʪʘ ʦʙʤʽʥʶʚʘʪʠʩʷ ʜʦʢʫʤʝʥʪʘʤʠ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. 

ɺʯʘʩʥʦ ʤʘʻ ʰʠʨʦʢʠʡ ʩʧʝʢʪʨ ʤʦʞʣʠʚʦʩʪʝʡ, ʟʦʢʨʝʤʘ: 

¶ ʉʪʚʦʨʝʥʥʷ ʜʦʢʫʤʝʥʪʽʚ: ɺʯʘʩʥʦ ʜʦʟʚʦʣʷʻ ʩʪʚʦʨʶʚʘʪʠ ʜʦʢʫʤʝʥʪʠ ʨʽʟʥʠʭ 
ʪʠʧʽʚ, ʟʦʢʨʝʤʘ ʜʦʛʦʚʦʨʠ, ʘʢʪʠ, ʥʘʢʣʘʜʥʽ, ʟʚʽʪʠ ʪʘ ʽʥʰʽ. 

¶ ʇʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ: ɺʯʘʩʥʦ ʜʦʟʚʦʣʷʻ ʧʽʜʧʠʩʫʚʘʪʠ ʜʦʢʫʤʝʥʪʠ 

ʝʣʝʢʪʨʦʥʥʠʤ ʧʽʜʧʠʩʦʤ. 

¶ ɿʙʝʨʽʛʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ: ɺʯʘʩʥʦ ʜʦʟʚʦʣʷʻ ʟʙʝʨʽʛʘʪʠ ʜʦʢʫʤʝʥʪʠ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʘʨʭʽʚʽ. 

¶ ʆʙʤʽʥ ʜʦʢʫʤʝʥʪʘʤʠ: ɺʯʘʩʥʦ ʜʦʟʚʦʣʷʻ ʦʙʤʽʥʶʚʘʪʠʩʷ ʜʦʢʫʤʝʥʪʘʤʠ ʟ 

ʽʥʰʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. 

¶ ɸʚʪʦʤʘʪʠʟʘʮʽʷ ʧʨʦʮʝʩʽʚ: ɺʯʘʩʥʦ ʜʦʟʚʦʣʷʻ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩʠ 
ʨʦʙʦʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ, ʟʦʢʨʝʤʘ ʧʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ, ʧʦʛʦʜʞʝʥʥʷ ʜʦʢʫʤʝʥʪʽʚ 
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ʪʘ ʽʥʰʽ. 

ɺʯʘʩʥʦ ï ʮʝ ʝʬʝʢʪʠʚʥʠʡ ʽʥʩʪʨʫʤʝʥʪ, ʷʢʠʡ ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʷʤ 

ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩʠ ʨʦʙʦʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ ʪʘ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʨʦʙʦʪʠ. 

ʅʠʞʯʝ ʥʘʚʝʜʝʥʦ ʜʝʷʢʽ ʟ ʧʝʨʝʚʘʛ ʚʠʢʦʨʠʩʪʘʥʥʷ ɺʯʘʩʥʦ: 

ɽʢʦʥʦʤʽʷ ʯʘʩʫ: ʉʝʨʚʽʩ ʜʦʟʚʦʣʷʻ ʟʘʦʱʘʜʠʪʠ ʯʘʩ ʥʘ ʨʦʙʦʪʽ ʟ ʜʦʢʫʤʝʥʪʘʤʠ, 

ʦʩʢʽʣʴʢʠ ʙʽʣʴʰʽʩʪʴ ʧʨʦʮʝʩʽʚ ʤʦʞʫʪʴ ʙʫʪʠ ʘʚʪʦʤʘʪʠʟʦʚʘʥʽ. 

ʇʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ: ɺʽʥ ʜʦʟʚʦʣʷʻ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ 

ʨʦʙʦʪʠ, ʦʩʢʽʣʴʢʠ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʤʦʞʫʪʴ ʧʨʘʮʶʚʘʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ ʽ ʥʝ ʚʠʪʨʘʯʘʪʠ ʯʘʩ ʥʘ ʾʭ ʧʝʨʝʩʠʣʘʥʥʷ ʧʦʰʪʦʶ ʘʙʦ 

ʚʽʜʚʽʜʫʚʘʥʥʷ ʦʬʽʩʽʚ ʽʥʰʠʭ ʢʦʤʧʘʥʽʡ. 

ɿʥʠʞʝʥʥʷ ʚʠʪʨʘʪ: ɺʯʘʩʥʦ ʜʦʟʚʦʣʷʻ ʟʥʠʟʠʪʠ ʚʠʪʨʘʪʠ ʥʘ ʧʘʧʽʨ, ʢʘʥʮʝʣʷʨʩʴʢʽ 

ʪʦʚʘʨʠ ʪʘ ʜʦʩʪʘʚʢʫ ʜʦʢʫʤʝʥʪʽʚ. 

ʇʦʢʨʘʱʝʥʥʷ ʙʝʟʧʝʢʠ: ʉʝʨʚʽʩ ʜʦʟʚʦʣʷʻ ʧʽʜʚʠʱʠʪʠ ʙʝʟʧʝʢʫ ʜʦʢʫʤʝʥʪʽʚ, 

ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʟʙʝʨʽʛʘʶʪʴʩʷ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʘʨʭʽʚʽ ʽ ʜʦʩʪʫʧ ʜʦ ʥʠʭ ʤʘʶʪʴ ʪʽʣʴʢʠ 

ʘʚʪʦʨʠʟʦʚʘʥʽ ʩʧʽʚʨʦʙʽʪʥʠʢʠ. 

ɿʨʫʯʥʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ: ɺʯʘʩʥʦ ï ʮʝ ʟʨʫʯʥʠʡ ʩʝʨʚʽʩ, ʷʢʠʡ ʤʦʞʥʘ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʟ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʠʩʪʨʦʶ ʟ ʜʦʩʪʫʧʦʤ ʜʦ ɯʥʪʝʨʥʝʪʫ. 

ʄʦʞʝʤʦ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ ʮʝ ʝʬʝʢʪʠʚʥʠʡ ʽʥʩʪʨʫʤʝʥʪ, ʷʢʠʡ ʜʦʟʚʦʣʷʻ 

ʢʦʤʧʘʥʽʷʤ ʘʚʪʦʤʘʪʠʟʫʚʘʪʠ ʧʨʦʮʝʩʠ ʨʦʙʦʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ ʪʘ ʧʽʜʚʠʱʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. 

ɸʣʛʦʨʠʪʤ ʨʦʙʦʪʠ ʚ ʩʝʨʚʽʩʽ "ɺʯʘʩʥʦ" ʤʦʞʝ ʙʫʪʠ ʥʘʩʪʫʧʥʠʤ: 

¶ ɿʘʨʝʻʩʪʨʫʡʪʝʩʷ ʥʘ ʩʘʡʪʽ ʩʝʨʚʽʩʫ "ɺʯʘʩʥʦ". 

¶ ɿʘʚʘʥʪʘʞʪʝ ʜʦʢʫʤʝʥʪʠ, ʷʢʽ ʧʦʪʨʽʙʥʦ ʧʽʜʧʠʩʘʪʠ ʘʙʦ ʦʙʨʦʙʠʪʠ. 

¶ ʇʽʜʧʠʰʽʪʴ ʜʦʢʫʤʝʥʪʠ ʝʣʝʢʪʨʦʥʥʠʤ ʧʽʜʧʠʩʦʤ. 

¶ ɺʽʜʧʨʘʚʪʝ ʜʦʢʫʤʝʥʪʠ ʥʘ ʧʽʜʧʠʩʘʥʥʷ ʽʥʰʠʤ ʢʦʨʠʩʪʫʚʘʯʘʤ, ʷʢʽ ʤʘʶʪʴ 

ʜʦʩʪʫʧ ʜʦ ʩʝʨʚʽʩʫ. 

¶ ʆʯʽʢʫʡʪʝ ʥʘ ʧʽʜʧʠʩʘʥʥʷ ʜʦʢʫʤʝʥʪʽʚ ʪʘ ʦʪʨʠʤʘʡʪʝ ʧʦʚʽʜʦʤʣʝʥʥʷ ʧʨʦ 
ʛʦʪʦʚʥʽʩʪʴ ʜʦʢʫʤʝʥʪʽʚ. 

¶ ɿʘʚʘʥʪʘʞʪʝ ʛʦʪʦʚʽ ʜʦʢʫʤʝʥʪʠ ʪʘ ʟʙʝʨʝʞʽʪʴ ʾʭ ʫ ʩʚʦʻʤʫ ʭʤʘʨʥʦʤʫ ʘʨʭʽʚʽ. 

ɿʚʝʨʥʽʪʴ ʫʚʘʛʫ, ʱʦ ʮʝ ʟʘʛʘʣʴʥʠʡ ʘʣʛʦʨʠʪʤ ʨʦʙʦʪʠ ʚ ʩʝʨʚʽʩʽ "ɺʯʘʩʥʦ", ʘ 

ʢʦʥʢʨʝʪʥʽ ʢʨʦʢʠ ʤʦʞʫʪʴ ʚʽʜʨʽʟʥʷʪʠʩʷ ʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʷʢʽ ʬʫʥʢʮʽʾ ʚʠ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʝ. 

 

6. ʄʦʞʣʠʚʦʩʪʽ ɼʽʾ.ɹʽʟʥʝʩ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚ 

ʎʝ ʤʘʩʰʪʘʙʥʠʡ ʥʘʮʽʦʥʘʣʴʥʠʡ ʧʨʦʻʢʪ ʽʟ ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ 

ʝʢʩʧʦʨʪʫ, ʷʢʠʡ ʙʫʚ ʽʥʽʮʽʡʦʚʘʥʠʡ ʄʽʥʽʩʪʝʨʩʪʚʦʤ ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʋʢʨʘʾʥʠ 

ʫ ʣʶʪʦʤʫ 2020 ʨʦʢʫ. ɿ ʪʨʘʚʥʷ 2021 ʨʦʢʫ ʧʨʦʻʢʪ ʨʝʘʣʽʟʫʻʪʴʩʷ ʄʽʥʽʩʪʝʨʩʪʚʦʤ 

ʮʠʬʨʦʚʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ ʋʢʨʘʾʥʠ ʩʧʽʣʴʥʦ ʟ ʆʬʽʩʦʤ ʟ ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʪʘ 

ʝʢʩʧʦʨʪʫ ð ʜʝʨʞʘʚʥʦʶ ʫʩʪʘʥʦʚʦʶ, ʷʢʘ ʚʽʜʧʦʚʽʜʘʻ ʟʘ ʨʦʟʚʠʪʦʢ ʪʘ ʧʽʜʪʨʠʤʢʫ 

ʫʢʨʘʾʥʩʴʢʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ʥʘ ʚʥʫʪʨʽʰʥʴʦʤʫ ʪʘ ʟʦʚʥʽʰʥʽʭ ʨʠʥʢʘʭ.  

ɼʽʷ.ɹʽʟʥʝʩ ï ʮʝ ʧʣʘʪʬʦʨʤʘ, ʷʢʘ ʜʦʟʚʦʣʷʻ ʧʽʜʧʨʠʻʤʩʪʚʘʤ ʚʟʘʻʤʦʜʽʷʪʠ ʟ 

ʜʝʨʞʘʚʥʠʤʠ ʦʨʛʘʥʘʤʠ ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. ʇʣʘʪʬʦʨʤʘ ʥʘʜʘʻ ʜʦʩʪʫʧ ʜʦ 
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ʰʠʨʦʢʦʛʦ ʩʧʝʢʪʨʫ ʧʦʩʣʫʛ, ʟʦʢʨʝʤʘ: 

¶ ʇʦʜʘʥʥʷ ʟʘʷʚʦʢ ʥʘ ʦʪʨʠʤʘʥʥʷ ʜʦʟʚʦʣʽʚ ʪʘ ʣʽʮʝʥʟʽʡ 

¶ ʆʧʣʘʪʘ ʧʦʜʘʪʢʽʚ ʽ ʟʙʦʨʽʚ 

¶ ʆʪʨʠʤʘʥʥʷ ʟʚʽʪʽʚ ʧʨʦ ʜʽʷʣʴʥʽʩʪʴ ʧʽʜʧʨʠʻʤʩʪʚʘ 

¶ ʇʦʜʘʥʥʷ ʟʚʽʪʽʚ ʧʨʦ ʪʨʫʜʦʚʽ ʚʽʜʥʦʩʠʥʠ 

¶ ʆʪʨʠʤʘʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʜʝʨʞʘʚʥʠʭ ʟʘʢʫʧʽʚʣʽ 

¶ ʆʪʨʠʤʘʥʥʷ ʛʨʘʥʪʽʚ ʽ ʩʫʙʩʠʜʽʡ 

ʇʣʘʪʬʦʨʤʘ ʜʦʩʪʫʧʥʘ ʜʣʷ ʚʩʽʭ ʧʽʜʧʨʠʻʤʩʪʚ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʾʭ ʨʦʟʤʽʨʫ ʯʠ 

ʩʬʝʨʠ ʜʽʷʣʴʥʦʩʪʽ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʧʣʘʪʬʦʨʤʠ ʜʦʟʚʦʣʷʻ ʧʽʜʧʨʠʻʤʩʪʚʘʤ ʟʘʦʱʘʜʠʪʠ 

ʯʘʩ ʽ ʢʦʰʪʠ, ʘ ʪʘʢʦʞ ʧʽʜʚʠʱʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ. 

ʅʠʞʯʝ ʥʘʚʝʜʝʥʦ ʜʝʷʢʽ ʟ ʧʝʨʝʚʘʛ ʚʠʢʦʨʠʩʪʘʥʥʷ ʜʣʷ ʧʽʜʧʨʠʻʤʩʪʚ: 

¶ ɽʢʦʥʦʤʽʷ ʯʘʩʫ: ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʦʞʫʪʴ ʟʘʦʱʘʜʠʪʠ ʯʘʩ ʥʘ ʚʽʜʚʽʜʫʚʘʥʥʽ 
ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ, ʦʩʢʽʣʴʢʠ ʚʩʽ ʥʝʦʙʭʽʜʥʽ ʧʦʩʣʫʛʠ ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʚ 

ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ. 

¶ ɿʥʠʞʝʥʥʷ ʚʠʪʨʘʪ: ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʦʞʫʪʴ ʟʥʠʟʠʪʠ ʚʠʪʨʘʪʠ ʥʘ ʧʘʧʽʨ, 
ʢʘʥʮʝʣʷʨʩʴʢʽ ʪʦʚʘʨʠ ʪʘ ʪʨʘʥʩʧʦʨʪʥʽ ʚʠʪʨʘʪʠ. 

¶ ʇʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʦʙʦʪʠ: ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʦʞʫʪʴ ʧʽʜʚʠʱʠʪʠ 
ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʙʦʪʠ, ʦʩʢʽʣʴʢʠ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʤʦʞʫʪʴ ʧʨʘʮʶʚʘʪʠ ʟ ʜʦʢʫʤʝʥʪʘʤʠ 

ʚ ʝʣʝʢʪʨʦʥʥʦʤʫ ʚʠʛʣʷʜʽ ʽ ʥʝ ʚʠʪʨʘʯʘʪʠ ʯʘʩ ʥʘ ʾʭ ʧʝʨʝʩʠʣʘʥʥʷ ʧʦʰʪʦʶ ʘʙʦ 

ʚʽʜʚʽʜʫʚʘʥʥʷ ʜʝʨʞʘʚʥʠʭ ʦʨʛʘʥʽʚ. 

¶ ʇʦʢʨʘʱʝʥʥʷ ʧʨʦʟʦʨʦʩʪʽ: ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʘʶʪʴ ʜʦʩʪʫʧ ʜʦ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ 

ʜʝʨʞʘʚʥʽ ʟʘʢʫʧʽʚʣʽ ʪʘ ʛʨʘʥʪʠ, ʱʦ ʜʦʟʚʦʣʷʻ ʾʤ ʧʨʠʡʤʘʪʠ ʙʽʣʴʰ ʦʙˇʨʫʥʪʦʚʘʥʽ 

ʨʽʰʝʥʥʷ. 

¶ ʇʦʢʨʘʱʝʥʥʷ ʟʘʭʠʩʪʫ ʧʨʘʚ: ʧʽʜʧʨʠʻʤʩʪʚʘ ʤʘʶʪʴ ʜʦʩʪʫʧ ʜʦ ʽʥʬʦʨʤʘʮʽʾ 
ʧʨʦ ʩʚʦʾ ʧʨʘʚʘ ʪʘ ʦʙʦʚ'ʷʟʢʠ, ʱʦ ʜʦʟʚʦʣʷʻ ʾʤ ʟʘʭʠʩʪʠʪʠ ʩʚʦʾ ʽʥʪʝʨʝʩʠ. 

ʆʥʣʘʡʥ-ʩʢʣʘʜʦʚʘ. ʇʦʨʪʘʣ ɼʽʷ.ɹʽʟʥʝʩ ʫ ʬʦʨʤʘʪʽ one stop shop, ʥʘ ʷʢʦʤʫ 

ʤʦʞʥʘ ʟʥʘʡʪʠ ʚʩʶ ʥʝʦʙʭʽʜʥʫ ʽʥʬʦʨʤʘʮʽʶ ʜʣʷ ʟʘʩʥʫʚʘʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʚʣʘʩʥʦʾ 

ʩʧʨʘʚʠ. ɺʦʥʘ ʩʪʚʦʨʝʥʘ ʜʣʷ ʪʦʛʦ, ʘʙʠ ʧʽʜʧʨʠʻʤʮʽ ʟʥʘʡʰʣʠ ʥʝʦʙʭʽʜʥʫ ʽʥʬʦʨʤʘʮʽʶ 

ʜʣʷ ʚʽʜʢʨʠʪʪʷ ʪʘ ʨʦʟʚʠʪʢʫ ʙʽʟʥʝʩʫ ʥʘ ʦʜʥʦʤʫ ʨʝʩʫʨʩʽ. ʇʣʘʪʬʦʨʤʘ ʢʦʨʠʩʥʘ ʫʩʽʤ 

ʫʢʨʘʾʥʮʷʤ, ʱʦ ʣʠʰʝ ʧʣʘʥʫʶʪʴ ʨʦʟʧʦʯʘʪʠ ʚʣʘʩʥʫ ʩʧʨʘʚʫ, ʘ ʪʘʢʦʞ ʧʽʜʧʨʠʻʤʮʷʤ, 

ʷʢʽ ʚʞʝ ʨʦʟʚʠʚʘʶʪʴ ʙʽʟʥʝʩ ʪʘ ʧʦʪʨʝʙʫʶʪʴ ʜʦʧʦʤʦʛʠ. 

ʅʘ ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʽ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ ɼʽʷ.ɹʽʟʥʝʩ ʜʦʩʪʫʧʥʽ: ʜʦʚʽʜʥʠʢ ʜʣʷ 

ʧʽʜʧʨʠʻʤʮʷ, 150+ ʙʽʟʥʝʩ-ʽʜʝʡ, ʰʘʙʣʦʥʠ ʥʝʦʙʭʽʜʥʠʭ ʶʨʠʜʠʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʜʣʷ 

ʚʽʜʢʨʠʪʪʷ ʙʽʟʥʝʩʫ, ʢʝʡʩʠ ʫʢʨʘʾʥʩʴʢʠʭ ʧʽʜʧʨʠʻʤʮʽʚ, ʘʢʪʫʘʣʴʥʽ ʥʦʚʠʥʠ, 

ʙʝʟʢʦʰʪʦʚʥʽ ʦʥʣʘʡʥ- ʪʘ ʦʬʣʘʡʥ-ʢʦʥʩʫʣʴʪʘʮʽʾ, ʅʘʮʽʦʥʘʣʴʥʘ ʦʥʣʘʡʥ-ʰʢʦʣʘ ʜʣʷ 

ʧʽʜʧʨʠʻʤʮʽʚ, ʚʠʩʪʘʚʢʠ ʚ ʦʥʣʘʡʥ-ʬʦʨʤʘʪʽ, ʚʽʨʪʫʘʣʴʥʠʡ ʮʝʥʪʨ ɼʽʷ.ɹʽʟʥʝʩ, 

ʝʢʩʧʦʨʪʥʠʡ ʥʘʧʨʷʤ ɼʽʷ.ɹʽʟʥʝʩ, ʤʘʨʢʝʪʧʣʝʡʩ ʬʽʥʘʥʩʦʚʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ 

ʙʽʟʥʝʩʫ, ʘʥʘʣʽʪʠʢʘ ʩʪʘʥʫ ʫʢʨʘʾʥʩʴʢʦʛʦ ʙʽʟʥʝʩʫ, ʧʣʘʪʬʦʨʤʘ ʜʣʷ ʟʘʣʫʯʝʥʥʷ ʽʤʧʘʢʪ-

ʽʥʚʝʩʪʫʚʘʥʥʷ ʪʘ ʽʥʰʽ ʽʥʽʮʽʘʪʠʚʠ. 

ʆʬʣʘʡʥ-ʩʢʣʘʜʦʚʘ. ʄʝʨʝʞʘ ʮʝʥʪʨʽʚ ʧʽʜʪʨʠʤʢʠ ʧʽʜʧʨʠʻʤʮʽʚ ɼʽʷ.ɹʽʟʥʝʩ ð 

ʧʨʦʩʪʦʨʠ, ʚ ʷʢʠʭ ʫʢʨʘʾʥʮʽ ʤʦʞʫʪʴ ʦʪʨʠʤʘʪʠ ʙʝʟʦʧʣʘʪʥʽ ʢʦʥʩʫʣʴʪʘʮʽʾ, ʚʽʜʚʽʜʘʪʠ 

ʦʩʚʽʪʥʽ ʧʦʜʽʾ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ, ʦʨʝʥʜʫʚʘʪʠ ʟʘʣʠ ʜʣʷ ʽʚʝʥʪʽʚ, ʧʨʦʪʝʩʪʫʚʘʪʠ ʩʚʽʡ 

ʧʨʦʜʫʢʪ ʥʘ ʩʧʝʮʽʘʣʴʥʽʡ pop-up-ʣʦʢʘʮʽʾ. 
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ʎʝʥʪʨʠ ʧʽʜʪʨʠʤʢʠ ʧʽʜʧʨʠʻʤʮʽʚ ɼʽʷ.ɹʽʟʥʝʩ ʜʦ ʧʦʚʥʦʤʘʩʰʪʘʙʥʦʾ ʚʽʡʥʠ 

ʬʫʥʢʮʽʦʥʫʚʘʣʠ ʚ 11 ʤʽʩʪʘʭ ʋʢʨʘʾʥʠ: ʫ ʍʘʨʢʦʚʽ, ʄʠʢʦʣʘʻʚʽ, ʆʜʝʩʽ, ʥʘ ʙʘʟʽ ʂʅʋ ʽʤ. 

ʊʘʨʘʩʘ ʐʝʚʯʝʥʢʘ ʚ ʂʠʻʚʽ, ʇʦʣʪʘʚʽ, ʊʝʨʥʦʧʦʣʽ, ɹʫʯʽ, ʋʞʛʦʨʦʜʽ, ʷʢ ʢʦʨʥʝʨ ʫ 

ʩʦʮʽʘʣʴʥʦʤʫ ʢʦʚʦʨʢʽʥʛʫ Digital Cherkasy ʫ ʏʝʨʢʘʩʘʭ, ʫ ʂʨʠʚʦʤʫ ʈʦʟʽ ʪʘ 

ʂʨʝʤʝʥʯʫʢʫ. 

ɿ ʧʦʯʘʪʢʫ ʧʦʚʥʦʤʘʩʰʪʘʙʥʦʛʦ ʚʪʦʨʛʥʝʥʥʷ, ʜʝʷʢʽ ʮʝʥʪʨʠ ʧʨʦʜʦʚʞʫʚʘʣʠ 

ʬʫʥʢʮʽʦʥʫʚʘʪʠ ʷʢ ʨʘʥʽʰʝ, ʯʘʩʪʠʥʘ ð ʧʝʨʝʡʰʣʠ ʚ ʦʥʣʘʡʥ, ʱʝ ʯʘʩʪʠʥʘ ð 

ʧʨʦʜʦʚʞʠʣʠ ʨʦʙʦʪʫ ʷʢ ʛʫʤʘʥʽʪʘʨʥʽ ʰʪʘʙʠ. ʅʘʨʘʟʽ ʥʘ ʪʝʨʠʪʦʨʽʾ ʋʢʨʘʾʥʠ ʚ ʦʬʣʘʡʥ-

ʬʦʨʤʘʪʽ ʧʦʚʥʦʮʽʥʥʦ ʧʨʘʮʶʶʪʴ ʮʝʥʪʨʠ ʫ ʊʝʨʥʦʧʦʣʽ, ʋʞʛʦʨʦʜʽ, ʇʦʣʪʘʚʽ, ɹʫʯʽ, 

ʆʜʝʩʽ, ʈʽʚʥʦʤʫ, ʃʫʮʴʢʫ, ʂʨʠʚʦʤʫ ʈʦʟʽ ʪʘ ʎʝʥʪʨ ʨʦʟʚʠʪʢʫ ʤʦʣʦʜʽʞʥʦʛʦ 

ʧʽʜʧʨʠʻʤʥʠʮʪʚʘ ɼʽʷ.ɹʽʟʥʝʩ ʥʘ ʙʘʟʽ ʂʅʋ ʽʤʝʥʽ ʊʘʨʘʩʘ ʐʝʚʯʝʥʢʘ. ɯʥʰʽ ʮʝʥʪʨʠ 

ʥʘʨʘʟʽ ʧʝʨʝʙʫʚʘʶʪʴ ʫ ʧʨʦʮʝʩʽ ʚʽʜʥʦʚʣʝʥʥʷ ʜʽʷʣʴʥʦʩʪʽ. ʇʨʦʪʝ ʦʪʨʠʤʘʪʠ ʦʥʣʘʡʥ-

ʢʦʥʩʫʣʴʪʘʮʽʾ ʥʘ ʧʦʨʪʘʣʽ ɼʽʷ.ɹʽʟʥʝʩ ʧʽʜʧʨʠʻʤʮʽ ʤʦʞʫʪʴ ʟ ʙʫʜʴ-ʷʢʦʛʦ ʨʝʛʽʦʥʫ 

ʋʢʨʘʾʥʠ.  

17 ʪʨʘʚʥʷ 2022 ʨʦʢʫ ʄʽʥʮʠʬʨʘ ʟʘ ʧʽʜʪʨʠʤʢʠ ʄʽʥʽʩʪʝʨʩʪʚʘ ʝʢʦʥʦʤʽʯʥʦʛʦ 

ʨʦʟʚʠʪʢʫ ʪʘ ʪʝʭʥʦʣʦʛʽʡ ʇʦʣʴʱʽ, ʇʦʣʴʩʴʢʦʾ ʘʛʝʥʮʽʾ ʽʥʚʝʩʪʠʮʽʡ ʪʘ ʪʦʨʛʽʚʣʽ ʟʘ 

ʧʽʜʪʨʠʤʢʠ ʢʦʤʧʘʥʽʾ Mastercard ʚʽʜʢʨʠʣʘ ʧʝʨʰʠʡ ʮʝʥʪʨ ɼʽʷ.ɹʽʟʥʝʩ ʟʘ ʢʦʨʜʦʥʦʤ ð 

Diia.Business Warsaw ʥʘ Bagatela,12. ʊʫʪ ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʢʦʥʩʫʣʴʪʘʮʽʾ ʥʝ ʪʽʣʴʢʠ 

ʟ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʧʠʪʘʥʴ, ʘ ʡ ʧʦʰʫʢʫ ʞʠʪʣʘ ʪʘ ʧʨʘʮʝʚʣʘʰʪʫʚʘʥʥʷ ʫ ʇʦʣʴʱʽ.  

ʋ ʮʝʥʪʨʘʭ ʧʽʜʪʨʠʤʢʠ ʧʽʜʧʨʠʻʤʮʽʚ ɼʽʷ.ɹʽʟʥʝʩ ʧʨʦʭʦʜʷʪʴ ʷʢ ʙʝʟʢʦʰʪʦʚʥʽ 

ʟʘʭʦʜʠ, ʪʘʢ ʽ ʥʘ ʢʦʤʝʨʮʽʡʥʽʡ ʦʩʥʦʚʽ. ʅʘ ʚʩʽʭ ʢʦʤʝʨʮʽʡʥʠʭ ʦʩʚʽʪʥʽʭ ʧʦʜʽʷʭ 

ʧʝʨʝʜʙʘʯʝʥʽ ʧʽʣʴʛʦʚʽ ʤʽʩʮʷ. 

70% ʧʦʩʣʫʛ ʮʝʥʪʨʫ ɼʽʷ.ɹʽʟʥʝʩ ð ʙʝʟʢʦʰʪʦʚʥʽ ʜʣʷ ʙʽʟʥʝʩʫ. ʈʝʰʪʘ 30% 

ʜʦʧʦʤʘʛʘʶʪʴ ʩʧʣʘʯʫʚʘʪʠ ʦʨʝʥʜʫ, ʟʘʨʦʙʽʪʥʫ ʧʣʘʪʫ ʢʦʤʘʥʜʠ, ʱʦ ʧʨʘʮʶʻ ʚ ʮʝʥʪʨʘʭ 

ʧʽʜʪʨʠʤʢʠ ʧʽʜʧʨʠʻʤʮʽʚ ɼʽʷ.ɹʽʟʥʝʩ. ʌʦʨʤʘ ʮʝʥʪʨʫ ʧʽʜʪʨʠʤʢʠ ʧʽʜʧʨʠʻʤʮʽʚ 

ɼʽʷ.ɹʽʟʥʝʩ ð ʥʝʢʦʤʝʨʮʽʡʥʘ ʛʨʦʤʘʜʩʴʢʘ ʦʨʛʘʥʽʟʘʮʽʷ, ʷʢʘ ʚ ʩʚʦʶ ʯʝʨʛʫ ʻ 

ʥʝʧʽʜʧʨʠʻʤʥʠʮʴʢʠʤ ʪʦʚʘʨʠʩʪʚʦʤ, ʦʩʥʦʚʥʦʶ ʤʝʪʦʶ ʷʢʦʛʦ ʥʝ ʻ ʦʜʝʨʞʘʥʥʷ 

ʧʨʠʙʫʪʢʫ.  

ʅʘ ʧʦʨʪʘʣʽ ɼʽʷ.ɹʽʟʥʝʩ ʥʝ ʤʦʞʥʘ ʟʘʨʝʻʩʪʨʫʚʘʪʠ / ʟʘʢʨʠʪʠ ʌʆʇ ʯʠ ʊʆɺ, ʪʘʢʽ 

ʬʫʥʢʮʽʾ ʜʦʩʪʫʧʥʽ ʣʠʰʝ ʥʘ ʧʦʨʪʘʣʽ ɼʽʷ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ɼʘʡʪʝ ʚʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʪʶ çʎʠʬʨʦʚʘ ʝʢʦʩʠʩʪʝʤʘ ʧʽʜʧʨʠʻʤʩʪʚʘè? 

2. ʗʢʽ ʤʦʞʣʠʚʦʩʪʽ ʥʘʜʘʻ ʚʠʢʦʨʠʩʪʘʥʥʷ Trello? 

3. ɿʨʦʙʽʪʴ ʧʦʨʽʚʥʷʥʥʷ ʩʝʨʚʽʩʽʚ Google Drive ʪʘ Dropbox? 

4. ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʬʫʥʢʮʽʾ ʮʠʬʨʦʚʦʛʦ ʧʽʜʧʠʩʫ ʪʘ ʧʝʯʘʪʢʠ ʧʽʜʧʨʠʻʤʩʪʚʘ? 

5. ʆʧʠʰʽʪʴ ʘʣʛʦʨʠʪʤ ʨʦʙʦʪʠ ʚ ʩʝʨʚʽʩʽ çɺʯʘʩʥʦè? 

6. ʗʢʽ ʧʦʩʣʫʛʠ ʤʦʞʥʘ ʦʪʨʠʤʘʪʠ ʥʘ ʧʣʘʪʬʦʨʤʽ ɼʽʷ.ɹʽʟʥʝʩ? 
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ʊɽʄɸ 7. ɹɯɿʅɽʉ ʇʃɸʅʋɺɸʅʅʗ ʉʊɸʈʊɸʇʋ 
 

ʄʝʪʘ: ʦʟʥʘʡʦʤʣʝʥʥʷ ʟ ʦʩʥʦʚʥʠʤʠ ʘʩʧʝʢʪʘʤʠ ʨʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʜʣʷ 

ʩʪʘʨʪʘʧʫ ʪʘ ʥʘʜʘʥʥʷ ʥʝʦʙʭʽʜʥʠʭ ʟʥʘʥʴ ʽ ʨʦʟʫʤʽʥʥʷ ʜʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ 

ʪʘ ʨʝʘʣʽʟʘʮʽʾ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʽʜʝʡ. 

ʇʣʘʥ: 

1. ʉʫʪʥʽʩʪʴ, ʚʠʜʠ ʽ ʦʩʦʙʣʠʚʦʩʪʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʩʪʘʨʪʘʧʽʚ. 

2. ʉʪʘʜʽʾ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʩʪʘʨʪʘʧʫ. 

3. ʈʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ / ʩʪʘʨʪʘʧ-ʧʣʘʥʫ 

4. ʇʣʘʥʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʩʪʘʨʪʘʧʫ. 

5. ʈʠʟʠʢʠ ʧʣʘʥʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ. 

 

1. ʉʫʪʥʽʩʪʴ, ʚʠʜʠ ʽ ʦʩʦʙʣʠʚʦʩʪʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʩʪʘʨʪʘʧʽʚ 

ʉʫʪʥʽʩʪʴ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʩʪʘʨʪʘʧʫ ʧʦʣʷʛʘʻ ʫ ʚʠʟʥʘʯʝʥʥʽ ʪʦʛʦ, ʷʢ ʩʘʤʝ ʢʦʤʧʘʥʽʷ 

ʧʣʘʥʫʻ ʩʪʚʦʨʶʚʘʪʠ, ʧʦʩʪʘʚʣʷʪʠ ʪʘ ʟʜʦʙʫʚʘʪʠ ʧʨʠʙʫʪʦʢ ʚʽʜ ʩʚʦʛʦ ʧʨʦʜʫʢʪʫ ʘʙʦ 

ʧʦʩʣʫʛʠ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʠʟʥʘʯʘʻ ʦʩʥʦʚʥʠʡ ʩʧʦʩʽʙ, ʷʢʠʤ ʩʪʘʨʪʘʧ ʚʠʨʽʰʫʻ 

ʧʨʦʙʣʝʤʫ ʘʙʦ ʟʘʜʦʚʦʣʴʥʷʻ ʧʦʪʨʝʙʠ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ, ʘ ʪʘʢʦʞ ʷʢʠʤ ʯʠʥʦʤ ʮʝ ʙʫʜʝ 

ʤʦʥʝʪʠʟʦʚʘʥʦ. 

ɺʠʜʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʩʪʘʨʪʘʧʽʚ: 

1. ʇʨʦʜʘʞ ʧʨʦʜʫʢʪʫ (ʪʦʚʘʨʫ): ʉʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʨʦʟʨʦʙʮʽ 

ʪʘ ʚʠʨʦʙʥʠʮʪʚʽ ʬʽʟʠʯʥʠʭ ʪʦʚʘʨʽʚ ʜʣʷ ʧʨʦʜʘʞʫ. ʎʝ ʤʦʞʫʪʴ ʙʫʪʠ ʝʣʝʢʪʨʦʥʽʢʘ, ʦʜʷʛ, 

ʘʢʩʝʩʫʘʨʠ ʪʦʱʦ. 

2. ʇʽʜʧʠʩʢʘ (ʘʙʦʥʝʥʪʩʴʢʘ ʤʦʜʝʣʴ): ʉʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʧʨʦʧʦʥʫʚʘʪʠ ʩʚʦʾ 

ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʟʘ ʧʽʜʧʠʩʢʦʶ. ʂʣʽʻʥʪʠ ʧʣʘʪʷʪʴ ʨʝʛʫʣʷʨʥʦ, ʥʘʧʨʠʢʣʘʜ, 

ʱʦʤʽʩʷʮʷ, ʟʘ ʦʪʨʠʤʘʥʥʷ ʜʦʩʪʫʧʫ ʜʦ ʢʦʥʪʝʥʪʫ ʘʙʦ ʧʦʩʣʫʛ. 

3. ʄʘʨʢʝʪʧʣʝʡʩ: ʉʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʩʪʚʦʨʠʪʠ ʧʣʘʪʬʦʨʤʫ, ʜʝ ʧʨʦʜʘʚʮʽ ʪʘ 

ʧʦʢʫʧʮʽ ʤʦʞʫʪʴ ʟʜʽʡʩʥʶʚʘʪʠ ʪʦʨʛʽʚʣʶ ʪʦʚʘʨʘʤʠ ʯʠ ʧʦʩʣʫʛʘʤʠ. ʂʦʤʧʘʥʽʷ 

ʦʪʨʠʤʫʻ ʢʦʤʽʩʽʶ ʟ ʢʦʞʥʦʾ ʫʛʦʜʠ. 

4. ʌʨʽʤʽʫʤ: ʉʪʘʨʪʘʧʠ ʥʘʜʘʶʪʴ ʙʘʟʦʚʠʡ ʬʫʥʢʮʽʦʥʘʣ ʩʚʦʛʦ ʧʨʦʜʫʢʪʫ ʘʙʦ 

ʧʦʩʣʫʛʠ ʙʝʟʢʦʰʪʦʚʥʦ, ʘʣʝ ʚʦʜʥʦʯʘʩ ʧʨʦʧʦʥʫʶʪʴ ʧʣʘʪʥʽ ʜʦʜʘʪʢʦʚʽ ʤʦʞʣʠʚʦʩʪʽ 

ʘʙʦ ʬʫʥʢʮʽʾ. 

5. ʈʝʢʣʘʤʥʘ ʤʦʜʝʣʴ: ʂʦʤʧʘʥʽʾ ʥʘʜʘʶʪʴ ʙʝʟʢʦʰʪʦʚʥʠʡ ʜʦʩʪʫʧ ʜʦ ʩʚʦʛʦ 

ʧʨʦʜʫʢʪʫ ʘʙʦ ʩʝʨʚʽʩʫ, ʘ ʧʨʠ ʮʴʦʤʫ ʟʘʨʦʙʣʷʶʪʴ ʥʘ ʨʝʢʣʘʤʽ, ʧʦʢʘʟʫʶʯʠ ʨʝʢʣʘʤʥʽ 

ʦʛʦʣʦʰʝʥʥʷ ʢʦʨʠʩʪʫʚʘʯʘʤ. 

6. ɸʬʽʣʽʘʪʩʴʢʠʡ ʤʘʨʢʝʪʠʥʛ: ʉʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʟʘʨʦʙʣʷʪʠ ʢʦʤʽʩʽʡʥʽ ʚʽʜ 

ʧʨʦʜʘʞʫ ʽʥʰʠʭ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ ʯʝʨʝʟ ʩʚʦʶ ʧʣʘʪʬʦʨʤʫ. 

7. ʇʨʦʜʘʞ ʜʘʥʠʭ: ʂʦʤʧʘʥʽʾ ʤʦʞʫʪʴ ʟʙʠʨʘʪʠ ʪʘ ʘʥʘʣʽʟʫʚʘʪʠ ʜʘʥʽ 

ʢʦʨʠʩʪʫʚʘʯʽʚ, ʘ ʧʦʪʽʤ ʧʨʦʜʘʚʘʪʠ ʮʽ ʜʘʥʽ ʽʥʰʠʤ ʢʦʤʧʘʥʽʷʤ ʜʣʷ ʜʦʩʣʽʜʞʝʥʴ ʯʠ 

ʤʘʨʢʝʪʠʥʛʫ. 

8. ʈʦʟʨʦʙʢʘ ʥʘ ʟʘʤʦʚʣʝʥʥʷ: ʉʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʥʘʜʘʚʘʪʠ ʧʦʩʣʫʛʠ ʨʦʟʨʦʙʢʠ 

ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʯʠ ʽʥʰʠʭ ʨʽʰʝʥʴ ʥʘ ʟʘʤʦʚʣʝʥʥʷ. 

ʆʩʦʙʣʠʚʦʩʪʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʩʪʘʨʪʘʧʽʚ: 

1. ʅʝʩʪʚʝʨʝʜʞʝʥʠʡ ʨʠʥʦʢ: ʉʪʘʨʪʘʧʠ ʯʘʩʪʦ ʤʘʶʪʴ ʩʧʨʘʚʫ ʟ ʥʝʩʪʘʙʽʣʴʥʠʤʠ 

ʨʠʥʢʦʚʠʤʠ ʫʤʦʚʘʤʠ ʪʘ ʚʠʩʦʢʦʶ ʥʝʚʠʟʥʘʯʝʥʽʩʪʶ, ʦʩʢʽʣʴʢʠ ʾʭʥʽ ʧʨʦʜʫʢʪʠ ʯʠ 
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ʧʦʩʣʫʛʠ ʤʦʞʫʪʴ ʙʫʪʠ ʥʦʚʘʪʦʨʩʴʢʠʤʠ. 

2. ɯʥʥʦʚʘʮʽʾ: ɹʘʛʘʪʦ ʩʪʘʨʪʘʧʽʚ ʙʘʟʫʶʪʴʩʷ ʥʘ ʥʦʚʠʭ ʽʜʝʷʭ, ʪʝʭʥʦʣʦʛʽʷʭ ʘʙʦ 

ʧʽʜʭʦʜʘʭ, ʱʦ ʤʦʞʝ ʚʠʤʘʛʘʪʠ ʚʝʣʠʢʠʭ ʚʢʣʘʜʝʥʴ ʫ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʨʦʟʨʦʙʢʫ. 

3. ʄʘʩʰʪʘʙʦʚʘʥʽʩʪʴ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʧʦʚʠʥʥʘ ʙʫʪʠ ʩʧʨʦʝʢʪʦʚʘʥʘ ʪʘʢ, ʱʦʙ 

ʙʫʪʠ ʤʘʩʰʪʘʙʦʚʘʥʦʶ ʟʽ ʟʨʦʩʪʘʥʥʷʤ ʢʦʤʧʘʥʽʾ. 

4. ʇʦʩʪʽʡʥʝ ʚʜʦʩʢʦʥʘʣʝʥʥʷ: ʉʪʘʨʪʘʧʠ ʧʦʚʠʥʥʽ ʰʚʠʜʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ 

ʥʘ ʨʠʥʢʫ, ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʩʚʦʾ ʧʨʦʜʫʢʪʠ ʪʘ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ. 

5. ʈʠʟʠʢʠ: ɿʥʘʯʥʘ ʯʘʩʪʠʥʘ ʩʪʘʨʪʘʧʽʚ ʤʦʞʝ ʥʝ ʜʦʩʷʛʪʠ ʫʩʧʽʭʫ ʯʝʨʝʟ 

ʢʦʥʢʫʨʝʥʮʽʶ, ʥʝʜʦʩʪʘʪʥʽ ʨʝʩʫʨʩʠ, ʥʝʟʨʦʟʫʤʽʣʫ ʨʠʥʢʦʚʫ ʧʦʪʨʝʙʫ ʪʦʱʦ. 

6. ɿʘʣʫʯʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡ: ɹʘʛʘʪʦ ʩʪʘʨʪʘʧʽʚ ʜʣʷ ʟʨʦʩʪʘʥʥʷ ʪʘ ʨʦʟʨʦʙʢʠ 

ʧʦʪʨʝʙʫʶʪʴ ʟʘʣʫʯʝʥʥʷ ʟʦʚʥʽʰʥʽʭ ʽʥʚʝʩʪʠʮʽʡ. 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʪʘ ʩʪʨʘʪʝʛʽʷ - ʮʝ ʜʚʘ ʢʣʶʯʦʚʠʭ ʢʦʥʮʝʧʪʠ ʚ ʫʧʨʘʚʣʽʥʥʽ 

ʙʽʟʥʝʩʦʤ, ʷʢʽ ʚʟʘʻʤʦʜʽʶʪʴ ʤʽʞ ʩʦʙʦʶ, ʘʣʝ ʤʘʶʪʴ ʨʽʟʥʽ ʘʩʧʝʢʪʠ ʪʘ ʦʨʽʻʥʪʘʮʽʶ. ʆʩʴ 

ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ ʙʽʟʥʝʩ-ʤʦʜʝʣʣʶ ʪʘ ʩʪʨʘʪʝʛʽʻʶ: 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ: 

1. ʉʫʪʴ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʠʟʥʘʯʘʻ, ʷʢ ʧʽʜʧʨʠʻʤʩʪʚʦ ʟʘʨʦʙʣʷʻ ʛʨʦʰʽ, ʩʪʚʦʨʶʻ 

ʪʘ ʧʦʩʪʘʯʘʻ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ, ʚʟʘʻʤʦʜʽʻ ʟ ʢʣʽʻʥʪʘʤʠ, ʩʧʽʚʧʨʘʮʶʻ ʟ 

ʧʘʨʪʥʝʨʘʤʠ ʪʦʱʦ. 

2. ʆʨʽʻʥʪʘʮʽʷ: ɺʦʥʘ ʦʨʽʻʥʪʦʚʘʥʘ ʥʘ ʨʦʙʦʪʫ ʚʩʴʦʛʦ ʙʽʟʥʝʩʫ ʷʢ ʩʠʩʪʝʤʠ, 

ʚʢʣʶʯʘʶʯʠ ʩʪʨʫʢʪʫʨʫ ʜʦʭʦʜʽʚ, ʚʘʨʪʽʩʪʴ ʚʠʨʦʙʥʠʮʪʚʘ, ʨʠʥʢʦʚʽ ʩʝʛʤʝʥʪʠ, ʢʘʥʘʣʠ 

ʨʦʟʧʦʜʽʣʫ ʪʘ ʽʥʰʝ. 

3. ʇʠʪʘʥʥʷ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʽʜʧʦʚʽʜʘʻ ʥʘ ʧʠʪʘʥʥʷ "ʗʢ ʤʠ ʟʘʨʦʙʣʷʻʤʦ 

ʛʨʦʰʽ?" ʪʘ ʦʧʠʩʫʻ, ʷʢ ʙʫʜʝ ʟʘʙʝʟʧʝʯʝʥʦ ʩʪʽʡʢʽʩʪʴ ʪʘ ʧʨʠʙʫʪʢʦʚʽʩʪʴ ʙʽʟʥʝʩʫ. 

ʉʪʨʘʪʝʛʽʷ: 

1. ʉʫʪʴ: ʉʪʨʘʪʝʛʽʷ ʚʠʟʥʘʯʘʻ ʟʘʛʘʣʴʥʠʡ ʥʘʧʨʷʤʦʢ ʪʘ ʧʣʘʥ ʜʽʡ, ʷʢʠʤʠ 

ʧʽʜʧʨʠʻʤʩʪʚʦ ʙʫʜʝ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ ʮʽʣʝʡ ʪʘ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʝʨʝʚʘʛ. ɺʦʥʘ ʚʠʟʥʘʯʘʻ, 

ʷʢ ʧʽʜʧʨʠʻʤʩʪʚʦ ʧʣʘʥʫʻ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʦʾ ʨʝʩʫʨʩʠ ʪʘ ʚʟʘʻʤʦʜʽʷʪʠ ʟ 

ʟʦʚʥʽʰʥʽʤ ʩʝʨʝʜʦʚʠʱʝʤ. 

2. ʆʨʽʻʥʪʘʮʽʷ: ʉʪʨʘʪʝʛʽʷ ʩʧʨʷʤʦʚʘʥʘ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʮʽʣʝʡ 

ʪʘ ʧʽʜʪʨʠʤʘʥʥʷ ʢʦʥʢʫʨʝʥʪʥʠʭ ʧʝʨʝʚʘʛ, ʘ ʪʘʢʦʞ ʥʘ ʚʠʙʽʨ ʥʘʡʢʨʘʱʦʛʦ ʩʧʦʩʦʙʫ 

ʜʽʷʣʴʥʦʩʪʽ ʥʘ ʨʠʥʢʫ. 

3. ʇʠʪʘʥʥʷ: ʉʪʨʘʪʝʛʽʷ ʚʽʜʧʦʚʽʜʘʻ ʥʘ ʧʠʪʘʥʥʷ "ʗʢ ʤʠ ʙʫʜʝʤʦ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ 

ʮʽʣʝʡ?" ʪʘ ʚʠʟʥʘʯʘʻ, ʷʢ ʙʫʜʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʨʝʩʫʨʩʠ, ʷʢ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ 

ʨʠʥʢʫ, ʷʢ ʟʘʡʤʘʪʠ ʧʝʚʥʽ ʧʦʟʠʮʽʾ ʩʝʨʝʜ ʢʦʥʢʫʨʝʥʪʽʚ. 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʪʘ ʙʽʟʥʝʩ-ʧʣʘʥ - ʮʝ ʜʚʽ ʨʽʟʥʽ ʢʦʥʮʝʧʮʽʾ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ 

ʚ ʫʧʨʘʚʣʽʥʥʽ ʙʽʟʥʝʩʦʤ, ʽ ʢʦʞʥʘ ʟ ʥʠʭ ʤʘʻ ʩʚʦʾ ʩʧʝʮʠʬʽʯʥʽ ʬʫʥʢʮʽʾ ʪʘ ʟʘʚʜʘʥʥʷ. ʆʩʴ 

ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ ʙʽʟʥʝʩ-ʤʦʜʝʣʣʶ ʪʘ ʙʽʟʥʝʩ-ʧʣʘʥʦʤ: 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ: 

1. ʉʫʪʴ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʦʧʠʩʫʻ, ʷʢ ʩʘʤʝ ʙʽʟʥʝʩ ʬʫʥʢʮʽʦʥʫʻ, ʷʢ ʚʽʥ ʩʪʚʦʨʶʻ, 

ʧʦʩʪʘʯʘʻ ʪʘ ʟʘʭʠʱʘʻ ʮʽʥʥʽʩʪʴ ʜʣʷ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. ɺʦʥʘ ʚʠʟʥʘʯʘʻ, ʷʢʽ ʧʨʦʜʫʢʪʠ ʘʙʦ 

ʧʦʩʣʫʛʠ ʥʘʜʘʻʪʴʩʷ, ʷʢʠʤ ʯʠʥʦʤ ʚʦʥʠ ʨʦʟʨʦʙʣʷʶʪʴʩʷ ʪʘ ʚʠʨʦʙʣʷʶʪʴʩʷ, ʷʢ ʚʦʥʠ 

ʨʝʘʣʽʟʫʶʪʴʩʷ ʥʘ ʨʠʥʢʫ ʽ ʷʢ ʙʽʟʥʝʩ ʟʘʨʦʙʣʷʻ ʛʨʦʰʽ. 

2. ʌʦʢʫʩ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʬʦʢʫʩʫʻʪʴʩʷ ʥʘ ʚʥʫʪʨʽʰʥʽʭ ʪʘ ʟʦʚʥʽʰʥʽʭ ʘʩʧʝʢʪʘʭ 

ʙʽʟʥʝʩʫ, ʾʾ ʩʪʨʫʢʪʫʨʽ, ʧʨʦʮʝʩʘʭ ʪʘ ʚʘʨʪʦʩʪʽ, ʷʢʫ ʚʦʥʘ ʥʘʜʘʻ ʜʣʷ ʩʚʦʾʭ ʢʣʽʻʥʪʽʚ. 
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3. ʏʘʩʦʚʘ ʧʝʨʩʧʝʢʪʠʚʘ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʤʦʞʝ ʟʘʩʪʦʩʦʚʫʚʘʪʠʩʷ ʷʢ ʜʣʷ ʚʞʝ 

ʽʩʥʫʶʯʠʭ ʙʽʟʥʝʩʽʚ, ʪʘʢ ʽ ʜʣʷ ʧʣʘʥʫʚʘʥʥʷ ʥʦʚʠʭ ʧʨʦʝʢʪʽʚ. ɺʦʥʘ ʤʦʞʝ ʙʫʪʠ ʙʽʣʴʰ 

ʩʪʘʣʠʤ ʪʘ ʩʪʨʫʢʪʫʨʥʠʤ ʝʣʝʤʝʥʪʦʤ, ʱʦ ʚʠʟʥʘʯʘʻ ʙʘʟʦʚʠʡ ʧʽʜʭʽʜ ʜʦ ʜʽʷʣʴʥʦʩʪʽ 

ʙʽʟʥʝʩʫ. 

ɹʽʟʥʝʩ-ʧʣʘʥ: 

1. ʉʫʪʴ: ɹʽʟʥʝʩ-ʧʣʘʥ - ʮʝ ʜʦʢʫʤʝʥʪ, ʷʢʠʡ ʚʢʣʶʯʘʻ ʩʪʨʘʪʝʛʽʶ ʪʘ 

ʜʝʪʘʣʽʟʦʚʘʥʠʡ ʧʣʘʥ ʜʽʡ ʙʽʟʥʝʩʫ. ɺʽʥ ʦʧʠʩʫʻ, ʷʢ ʢʦʥʢʨʝʪʥʠʡ ʙʽʟʥʝʩ ʙʫʜʝ 

ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʩʚʦʶ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ, ʚʢʣʶʯʘʶʯʠ ʪʘʢʽ ʘʩʧʝʢʪʠ, ʷʢ ʤʘʨʢʝʪʠʥʛ, 

ʦʧʝʨʘʮʽʾ, ʬʽʥʘʥʩʠ ʪʦʱʦ. 

2. ʌʦʢʫʩ: ɹʽʟʥʝʩ-ʧʣʘʥ ʬʦʢʫʩʫʻʪʴʩʷ ʥʘ ʢʦʥʢʨʝʪʥʠʭ ʩʪʨʘʪʝʛʽʯʥʠʭ ʢʨʦʢʘʭ ʪʘ 

ʜʽʷʭ, ʷʢʽ ʥʝʦʙʭʽʜʥʦ ʚʠʢʦʥʘʪʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʤʝʪʠ. ɺʽʥ ʚʢʣʶʯʘʻ ʜʦʢʣʘʜʥʠʡ ʘʥʘʣʽʟ 

ʨʠʥʢʫ, ʢʦʥʢʫʨʝʥʪʽʚ, ʤʘʨʢʝʪʠʥʛʦʚʽ ʩʪʨʘʪʝʛʽʾ, ʬʽʥʘʥʩʦʚʽ ʧʣʘʥʠ ʪʘ ʽʥʰʽ ʧʨʘʢʪʠʯʥʽ 

ʘʩʧʝʢʪʠ. 

3. ʏʘʩʦʚʘ ʧʝʨʩʧʝʢʪʠʚʘ: ɹʽʟʥʝʩ-ʧʣʘʥ, ʷʢ ʧʨʘʚʠʣʦ, ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʥʘ 

ʧʦʯʘʪʢʦʚʠʭ ʝʪʘʧʘʭ ʩʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩʫ ʘʙʦ ʧʝʨʝʜ ʚʘʞʣʠʚʠʤʠ ʩʪʨʘʪʝʛʽʯʥʠʤʠ 

ʨʽʰʝʥʥʷʤʠ. ɺʽʥ ʤʦʞʝ ʙʫʪʠ ʧʝʨʝʨʦʙʣʝʥʠʡ ʪʘ ʘʜʘʧʪʦʚʘʥʠʡ ʟ ʯʘʩʦʤ, ʘʣʝ ʡʦʛʦ 

ʦʩʥʦʚʥʘ ʤʝʪʘ - ʟʘʙʝʟʧʝʯʠʪʠ ʢʦʥʢʨʝʪʥʽ ʢʨʦʢʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ. 

ʂʦʨʦʪʢʦ ʦʧʠʰʝʤʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ B2C, B2B, B2B2C: 

1. B2C (Business-to-Consumer): B2C ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʧʝʨʝʜʙʘʯʘʻ ʧʨʷʤʠʡ 

ʧʨʦʜʘʞ ʪʦʚʘʨʽʚ ʘʙʦ ʧʦʩʣʫʛ ʚʽʜ ʧʽʜʧʨʠʻʤʩʪʚʘ ʜʦ ʢʽʥʮʝʚʦʛʦ ʩʧʦʞʠʚʘʯʘ. ʋ ʮʽʡ 

ʤʦʜʝʣʽ ʢʦʤʧʘʥʽʾ ʩʪʚʦʨʶʶʪʴ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ, ʷʢʽ ʚʦʥʠ ʧʨʦʧʦʥʫʶʪʴ 

ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʢʣʽʻʥʪʘʤ ʯʝʨʝʟ ʨʽʟʥʦʤʘʥʽʪʥʽ ʢʘʥʘʣʠ ʧʨʦʜʘʞʫ, ʪʘʢʽ ʷʢ ʤʘʛʘʟʠʥʠ, 

ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʠ, ʨʝʢʣʘʤʥʽ ʘʢʮʽʾ ʪʦʱʦ. 

 
ʈʠʩ. 1. ʊʠʧʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ 

 

2. B2B (Business-to-Business): B2B ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʢʣʶʯʘʻ ʧʨʦʜʘʞ 

ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ ʚʽʜ ʦʜʥʦʛʦ ʙʽʟʥʝʩʫ ʽʥʰʦʤʫ ʙʽʟʥʝʩʫ. ʋ ʮʴʦʤʫ ʚʠʧʘʜʢʫ 

ʢʦʤʧʘʥʽʾ ʩʧʝʮʽʘʣʽʟʫʶʪʴʩʷ ʥʘ ʥʘʜʘʥʥʽ ʨʽʰʝʥʴ, ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ 

ʽʥʰʠʤʠ ʢʦʤʧʘʥʽʷʤʠ ʜʣʷ ʦʧʪʠʤʽʟʘʮʽʾ ʾʭʥʴʦʾ ʜʽʷʣʴʥʦʩʪʽ, ʚʠʨʦʙʥʠʮʪʚʘ, ʧʦʩʪʘʯʘʥʥʷ 

ʪʦʱʦ. 

3. B2B2C (Business-to-Business-to-Consumer): B2B2C ʙʽʟʥʝʩ-ʤʦʜʝʣʴ 

ʦʭʦʧʣʶʻ ʚʟʘʻʤʦʜʽʶ ʤʽʞ ʜʚʦʤʘ ʙʽʟʥʝʩʘʤʠ ʪʘ ʢʽʥʮʝʚʠʤ ʩʧʦʞʠʚʘʯʝʤ. ʆʜʠʥ ʙʽʟʥʝʩ 
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ʥʘʜʘʻ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʽʥʰʦʤʫ ʙʽʟʥʝʩʫ, ʷʢʠʡ ʚ ʩʚʦʶ ʯʝʨʛʫ ʧʝʨʝʜʘʻ ʾʭʥʽ 

ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʢʽʥʮʝʚʦʤʫ ʩʧʦʞʠʚʘʯʝʚʽ. ʎʷ ʤʦʜʝʣʴ ʤʦʞʝ ʚʢʣʶʯʘʪʠ 

ʧʘʨʪʥʝʨʩʴʢʽ ʚʽʜʥʦʩʠʥʠ, ʨʦʟʧʦʜʽʣ, ʨʝʢʣʘʤʫ ʪʘ ʽʥʰʽ ʩʧʦʩʦʙʠ ʩʧʽʚʧʨʘʮʽ ʤʽʞ ʚʩʽʤʘ 

ʩʪʦʨʦʥʘʤʠ (ʈʠʩ. 1). 

ʊʘʢʦʞ ʽʩʥʫʪʁʴ ʽʥʰʽ ʚʘʨʽʘʥʪʠ ʙʽʟʥʝʩ ʤʦʜʝʣʝʡ. ʉʬʦʢʫʩʦʚʘʥʽ ʥʘ ʤʽʥʽʤʽʟʘʮʽʾ 

ʚʠʪʨʘʪ: 

1. ʅʠʟʴʢʘ ʚʘʨʪʽʩʪʴ: ɺ ʮʽʡ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʦʩʥʦʚʥʠʡ ʘʢʮʝʥʪ ʨʦʙʠʪʴʩʷ ʥʘ 

ʤʽʥʽʤʽʟʘʮʽʾ ʚʠʪʨʘʪ ʥʘ ʚʠʨʦʙʥʠʮʪʚʦ, ʧʦʩʪʘʯʘʥʥʷ ʪʘ ʽʥʰʽ ʦʧʝʨʘʮʽʡʥʽ ʧʨʦʮʝʩʠ. ʎʝ 

ʜʦʟʚʦʣʷʻ ʢʦʤʧʘʥʽʾ ʧʨʦʧʦʥʫʚʘʪʠ ʩʚʦʾ ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ ʟʘ ʥʠʟʴʢʠʤʠ ʮʽʥʘʤʠ, ʱʦ 

ʤʦʞʝ ʧʨʠʚʝʨʥʫʪʠ ʰʠʨʦʢʫ ʘʫʜʠʪʦʨʽʶ ʩʧʦʞʠʚʘʯʽʚ. 

2. ɸʫʪʩʦʨʩʠʥʛ: ʋ ʮʽʡ ʤʦʜʝʣʽ ʢʦʤʧʘʥʽʾ ʟʦʩʝʨʝʜʞʫʶʪʴʩʷ ʥʘ ʩʚʦʾʭ ʦʩʥʦʚʥʠʭ 

ʢʦʤʧʝʪʝʥʮʽʷʭ ʪʘ ʚʠʨʽʰʫʶʪʴ ʜʦʜʘʪʢʦʚʽ ʟʘʚʜʘʥʥʷ ʯʝʨʝʟ ʘʫʪʩʦʨʩʠʥʛ. ʎʝ ʜʦʟʚʦʣʷʻ 

ʝʬʝʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʨʝʩʫʨʩʠ ʪʘ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʥʘ ʚʥʫʪʨʽʰʥʽ ʧʨʦʮʝʩʠ. 

ʉʬʦʢʫʩʦʚʘʥʽ ʥʘ ʤʘʢʩʠʤʽʟʘʮʽʾ ʮʽʥʥʦʩʪʽ: 

1. ʋʥʽʢʘʣʴʥʘ ʧʨʦʧʦʟʠʮʽʷ ʮʽʥʥʦʩʪʽ (Unique Value Proposition - UVP): 

ʂʦʤʧʘʥʽʾ, ʷʢʽ ʬʦʢʫʩʫʶʪʴʩʷ ʥʘ ʤʘʢʩʠʤʽʟʘʮʽʾ ʮʽʥʥʦʩʪʽ, ʩʪʚʦʨʶʶʪʴ ʧʨʦʜʫʢʪʠ ʘʙʦ 

ʧʦʩʣʫʛʠ ʟ ʫʥʽʢʘʣʴʥʠʤʠ ʦʩʦʙʣʠʚʦʩʪʷʤʠ, ʷʢʽ ʟʘʜʦʚʦʣʴʥʷʶʪʴ ʢʦʥʢʨʝʪʥʽ ʧʦʪʨʝʙʠ 

ʢʣʽʻʥʪʽʚ. ɺʦʥʠ ʧʨʦʧʦʥʫʶʪʴ ʽʥʥʦʚʘʮʽʡʥʽ ʨʽʰʝʥʥʷ, ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʛʦʪʦʚʽ ʧʣʘʪʠʪʠ 

ʟʘ ʥʠʭ. 

2. ʇʝʨʩʦʥʘʣʽʟʦʚʘʥʽ ʨʽʰʝʥʥʷ: ʂʦʤʧʘʥʽʾ, ʱʦ ʟʦʩʝʨʝʜʞʫʶʪʴʩʷ ʥʘ ʤʘʢʩʠʤʽʟʘʮʽʾ 

ʮʽʥʥʦʩʪʽ, ʩʪʚʦʨʶʶʪʴ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʨʽʰʝʥʥʷ ʪʘ ʧʽʜʭʦʜʠ ʜʣʷ ʢʦʞʥʦʛʦ ʢʣʽʻʥʪʘ. 

ɺʦʥʠ ʥʘʤʘʛʘʶʪʴʩʷ ʟʘʜʦʚʦʣʴʥʠʪʠ ʫʥʽʢʘʣʴʥʽ ʧʦʪʨʝʙʠ ʪʘ ʚʠʤʦʛʠ ʢʦʞʥʦʛʦ 

ʩʧʦʞʠʚʘʯʘ. 

ʇʨ̫ʤʘ ʤʦʜʝʣʴ / ʄʦʜʝʣʴ ʘʛʨʝʛʘʮʽʾ: ʇʨʷʤʘ ʤʦʜʝʣʴ ʧʝʨʝʜʙʘʯʘʻ ʧʨʷʤʠʡ ʧʨʦʜʘʞ 

ʪʦʚʘʨʽʚ ʘʙʦ ʧʦʩʣʫʛ ʩʧʦʞʠʚʘʯʘʤ ʯʝʨʝʟ ʚʣʘʩʥʠʡ ʢʘʥʘʣ ʧʦʩʪʘʯʘʥʥʷ. ʋ ʤʦʜʝʣʽ 

ʘʛʨʝʛʘʮʽʾ ʢʦʤʧʘʥʽʷ ʚʠʩʪʫʧʘʻ ʧʦʩʝʨʝʜʥʠʢʦʤ ʤʽʞ ʩʧʦʞʠʚʘʯʘʤʠ ʪʘ 

ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ, ʛʨʫʧʫʶʯʠ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʟ ʨʽʟʥʠʭ ʜʞʝʨʝʣ ʜʣʷ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʙʽʣʴʰʦʾ ʚʠʙʦʨʫ ʪʘ ʟʨʫʯʥʦʩʪʽ. 

ʄʦʜʝʣʴ ʬʨʘʥʰʠʟʠ: ʋ ʮʽʡ ʤʦʜʝʣʽ ʬʨʘʥʯʘʡʟʝʨ ʥʘʜʘʻ ʧʨʘʚʦ ʽʥʰʠʤ ʢʦʤʧʘʥʽʷʤ 

(ʬʨʘʥʯʘʡʟʽ) ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʚʦʶ ʙʨʝʥʜʦʚʘʥʫ ʢʦʥʮʝʧʮʽʶ, ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ 

ʟʘ ʧʝʚʥʠʭ ʫʤʦʚ. ʌʨʘʥʯʘʡʟʽ ʦʪʨʠʤʫʻ ʧʽʜʪʨʠʤʢʫ, ʜʦʩʚʽʜ ʪʘ ʚʠʟʥʘʥʫ ʤʘʨʢʫ, ʱʦ 

ʜʦʧʦʤʘʛʘʻ ʟʥʠʟʠʪʠ ʨʠʟʠʢʠ ʪʘ ʧʨʠʩʢʦʨʠʪʠ ʨʦʟʚʠʪʦʢ ʙʽʟʥʝʩʫ. 

ʄʦʜʝʣʴ ʮʝʛʣʠ ʽ ʨʦʟʯʠʥʫ: ʎʷ ʤʦʜʝʣʴ ʧʝʨʝʜʙʘʯʘʻ ʩʪʚʦʨʝʥʥʷ ʧʨʦʜʫʢʪʫ, ʱʦ 

ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʦʩʥʦʚʥʦʛʦ ʢʦʤʧʦʥʝʥʪʘ ("ʮʝʛʣʠ") ʪʘ ʜʦʜʘʪʢʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʘʙʦ 

ʤʦʜʫʣʽʚ ("ʨʦʟʯʠʥ"). ʂʣʽʻʥʪʠ ʤʦʞʫʪʴ ʢʫʧʫʚʘʪʠ ʦʩʥʦʚʥʠʡ ʧʨʦʜʫʢʪ ʪʘ ʚʠʙʠʨʘʪʠ, ʷʢʽ 

ʜʦʜʘʪʢʦʚʽ ʝʣʝʤʝʥʪʠ ʚʦʥʠ ʭʦʯʫʪʴ ʜʦʜʘʪʠ. ʎʝ ʜʦʟʚʦʣʷʻ ʟʘʙʝʟʧʝʯʠʪʠ 

ʽʥʜʠʚʽʜʫʘʣʴʥʠʡ ʧʽʜʭʽʜ ʜʦ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ. 

çɹʨʠʪʚʘ ʪʘ ʣʝʟʦè / ʦʙʝʨʥʝʥʘ ʤʦʜʝʣʴ: ʋ ʮʽʡ ʤʦʜʝʣʽ ʧʨʦʜʫʢʪ-ʦʩʥʦʚʘ 

(ʥʘʧʨʠʢʣʘʜ, ʙʨʠʪʚʘ) ʧʨʦʜʘʻʪʴʩʷ ʟʘ ʥʠʟʴʢʦʶ ʮʽʥʦʶ ʘʙʦ ʥʘʚʽʪʴ ʙʝʟʢʦʰʪʦʚʥʦ, ʘ 

ʟʘʨʦʙʽʪʦʢ ʢʦʤʧʘʥʽʾ ʟʘʙʝʟʧʝʯʫʻʪʴʩʷ ʧʨʦʜʘʞʝʤ ʩʫʧʫʪʥʽʭ ʚʠʨʦʙʽʚ ʘʙʦ ʧʦʩʣʫʛ (ʣʝʟʘ, 

ʘʢʩʝʩʫʘʨʠ) ʟʛʦʜʦʤ. ʎʷ ʤʦʜʝʣʴ ʜʦʧʦʤʘʛʘʻ ʟʘʣʫʯʠʪʠ ʢʣʽʻʥʪʽʚ ʪʘ ʩʪʚʦʨʠʪʠ 

ʧʦʩʪʽʡʥʠʡ ʜʦʭʽʜ ʯʝʨʝʟ ʜʦʜʘʪʢʦʚʽ ʧʨʦʜʘʞʽ. 

ʄʫʣʴʪʠʙʨʝʥʜʦʚʘ: ɺ ʮʽʡ ʤʦʜʝʣʽ ʢʦʤʧʘʥʽʷ ʧʨʦʧʦʥʫʻ ʢʽʣʴʢʘ ʨʽʟʥʠʭ ʙʨʝʥʜʽʚ ʘʙʦ 

ʧʨʦʜʫʢʪʦʚʠʭ ʣʽʥʽʡ ʥʘ ʨʠʥʢʫ. ʎʝ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʟʘʣʫʯʠʪʠ ʰʠʨʰʠʡ ʩʧʝʢʪʨ 
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ʢʣʽʻʥʪʽʚ, ʘʜʘʧʪʫʚʘʪʠ ʧʨʦʜʫʢʪʠ ʧʽʜ ʨʽʟʥʽ ʩʝʛʤʝʥʪʠ ʨʠʥʢʫ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ ʙʽʣʴʰʝ 

ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʨʦʩʪʫ (ʈʠʩ. 2). 

 
ʈʠʩ. 2. ʊʠʧʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ 

 

ʅʘʚʝʜʝʤʦ ʚʽʜʤʽʥʥʽʩʪʴ ʩʪʘʨʪʘʧ ʧʣʘʥʫ ʪʘ ʙʽʟʥʝʩ ʤʦʜʝʣʽ: 

- ɹʽʟʥʝʩ/ʩʪʘʨʪʘʧ-ʧʣʘʥ: ɹʽʟʥʝʩ-ʧʣʘʥ ʘʙʦ ʩʪʘʨʪʘʧ-ʧʣʘʥ - ʮʝ ʜʦʢʣʘʜʥʠʡ 

ʜʦʢʫʤʝʥʪ, ʷʢʠʡ ʦʧʠʩʫʻ ʚʩʽ ʘʩʧʝʢʪʠ ʚʘʰʦʛʦ ʙʽʟʥʝʩʫ ʘʙʦ ʩʪʘʨʪʘʧʫ, ʚʢʣʶʯʘʶʯʠ ʡʦʛʦ 

ʮʽʣʽ, ʩʪʨʘʪʝʛʽʾ, ʜʽʣʦʚʫ ʤʦʜʝʣʴ, ʧʣʘʥʠ ʤʘʨʢʝʪʠʥʛʫ, ʬʽʥʘʥʩʦʚʠʡ ʘʥʘʣʽʟ, ʦʧʝʨʘʪʠʚʥʠʡ 

ʧʣʘʥ ʪʘ ʽʥʰʽ ʚʘʞʣʠʚʽ ʝʣʝʤʝʥʪʠ. ɹʽʟʥʝʩ-ʧʣʘʥ ʻ ʧʣʘʥʦʤ ʜʽʡ, ʷʢʠʡ ʚʢʘʟʫʻ, ʷʢ ʚʠ 

ʥʘʤʽʨʶʻʪʝ ʨʝʘʣʽʟʫʚʘʪʠ ʩʚʦʶ ʙʽʟʥʝʩ-ʽʜʝʶ, ʷʢʠʤ ʯʠʥʦʤ ʚʠ ʙʫʜʝʪʝ ʟʘʣʫʯʘʪʠ 

ʨʝʩʫʨʩʠ, ʚʟʘʻʤʦʜʽʷʪʠ ʟ ʨʠʥʢʦʤ ʽ ʜʦʩʷʛʘʪʠ ʚʠʟʥʘʯʝʥʠʭ ʮʽʣʝʡ. 

- ɹʽʟʥʝʩ ʤʦʜʝʣʴ: ɹʽʟʥʝʩ-ʤʦʜʝʣʴ - ʮʝ ʢʦʥʮʝʧʪʫʘʣʴʥʠʡ ʬʨʝʡʤʚʦʨʢ, ʷʢʠʡ 

ʦʧʠʩʫʻ, ʷʢ ʚʘʰʘ ʢʦʤʧʘʥʽʷ ʙʫʜʝ ʛʝʥʝʨʫʚʘʪʠ ʜʦʭʦʜʠ, ʩʪʚʦʨʶʚʘʪʠ ʮʽʥʥʽʩʪʴ ʜʣʷ 

ʢʣʽʻʥʪʽʚ ʪʘ ʷʢ ʚʠ ʙʫʜʝʪʝ ʦʨʛʘʥʽʟʦʚʫʚʘʪʠ ʪʘ ʫʧʨʘʚʣʷʪʠ ʩʚʦʻʶ ʜʽʷʣʴʥʽʩʪʶ. ɺʦʥʘ 

ʦʧʠʩʫʻ, ʷʢ ʚʘʰʘ ʢʦʤʧʘʥʽʷ ʩʪʨʫʢʪʫʨʫʻʪʴʩʷ, ʷʢʽ ʧʨʦʜʫʢʪʠ ʘʙʦ ʧʦʩʣʫʛʠ ʚʠ 

ʧʨʦʧʦʥʫʻʪʝ, ʷʢʽ ʢʣʽʻʥʪʩʴʢʽ ʩʝʛʤʝʥʪʠ ʚʠ ʥʘʮʽʣʶʻʪʝ, ʷʢʽ ʢʘʥʘʣʠ ʨʦʟʧʦʜʽʣʫ ʚʠ 

ʚʠʢʦʨʠʩʪʦʚʫʻʪʝ, ʷʢ ʚʠ ʚʟʘʻʤʦʜʽʻʪʝ ʟ ʧʘʨʪʥʝʨʘʤʠ ʪʦʱʦ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʠʟʥʘʯʘʻ 

ʦʩʥʦʚʥʠʡ ʧʽʜʭʽʜ ʜʦ ʜʽʷʣʴʥʦʩʪʽ ʚʘʰʦʾ ʢʦʤʧʘʥʽʾ, ʪʦʜʽ ʷʢ ʙʽʟʥʝʩ-ʧʣʘʥ ʜʝʪʘʣʴʥʦ 

ʦʧʠʩʫʻ, ʷʢ ʚʠ ʨʝʘʣʽʟʦʚʫʻʪʝ ʮʝʡ ʧʽʜʭʽʜ ʫ ʧʨʘʢʪʠʯʥʠʭ ʜʽʷʭ. 

ʆʪʞʝ, ʙʽʟʥʝʩ/ʩʪʘʨʪʘʧ-ʧʣʘʥ ʻ ʢʦʥʢʨʝʪʥʠʤ ʧʣʘʥʦʤ ʜʽʡ, ʷʢʠʤ ʚʠ ʨʝʘʣʽʟʫʻʪʝ 

ʚʘʰʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ, ʫ ʩʚʦʶ ʯʝʨʛʫ, ʻ ʟʘʛʘʣʴʥʠʤ ʦʧʠʩʦʤ ʪʦʛʦ, ʷʢ 

ʚʘʰʘ ʢʦʤʧʘʥʽʷ ʧʨʘʮʶʻ ʪʘ ʷʢ ʚʦʥʘ ʙʫʜʝ ʛʝʥʝʨʫʚʘʪʠ ʮʽʥʥʽʩʪʴ ʽ ʜʦʭʽʜ. 

 

2. ʉʪʘʜʽʾ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʩʪʘʨʪʘʧʫ 

ʉʪʘʜʽʾ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʩʪʘʨʪʘʧʫ ʤʦʞʫʪʴ ʙʫʪʠ ʦʧʠʩʘʥʽ ʚ ʨʘʤʢʘʭ ʪʘʢ 

ʟʚʘʥʦʛʦ "ʮʠʢʣʫ ʞʠʪʪʷ ʩʪʘʨʪʘʧʫ", ʷʢʠʡ ʚʢʣʶʯʘʻ ʢʽʣʴʢʘ ʢʣʶʯʦʚʠʭ ʝʪʘʧʽʚ. ʆʩʴ 

ʟʘʛʘʣʴʥʠʡ ʦʛʣʷʜ ʮʠʭ ʩʪʘʜʽʡ: 

1. ɯʜʝʷ ʽ ʩʪʚʦʨʝʥʥʷ: ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʩʪʘʨʪʘʧ ʬʦʨʤʫʻʪʴʩʷ ʥʘʚʢʦʣʦ ʽʜʝʾ, 

ʢʦʥʮʝʧʮʽʾ ʘʙʦ ʧʨʦʙʣʝʤʠ, ʷʢʫ ʚʽʥ ʥʘʤʘʛʘʻʪʴʩʷ ʚʠʨʽʰʠʪʠ. ʎʝ ʤʦʞʝ ʙʫʪʠ ʝʪʘʧ ʩʘʤʝ 

ʩʪʚʦʨʝʥʥʷ ʽʜʝʾ, ʜʦʩʣʽʜʞʝʥʥʷ ʨʠʥʢʫ, ʟʙʽʨ ʢʦʤʘʥʜʠ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʦʩʥʦʚʥʠʭ 
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ʥʘʧʨʷʤʢʽʚ ʨʦʟʚʠʪʢʫ. 

2. ʈʘʥʥʽʡ ʨʦʟʚʠʪʦʢ (Seed Stage): ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʩʪʘʨʪʘʧ ʥʘʤʘʛʘʻʪʴʩʷ 

ʧʝʨʝʪʚʦʨʠʪʠ ʽʜʝʶ ʚ ʨʝʘʣʴʥʠʡ ʧʨʦʜʫʢʪ ʘʙʦ ʧʨʦʪʦʪʠʧ. ɺʽʥ ʤʦʞʝ ʟʘʣʫʯʘʪʠ ʧʝʨʰʽ 

ʽʥʚʝʩʪʠʮʽʾ ʚʽʜ ʽʥʚʝʩʪʦʨʽʚ ʘʙʦ ʘʢʩʝʣʝʨʘʪʦʨʽʚ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ ʨʦʟʚʠʪʢʫ. 

3. ʈʘʥʥʽʡ ʨʠʥʦʢ (Early Stage): ʉʪʘʨʪʘʧ ʧʦʯʠʥʘʻ ʘʢʪʠʚʥʦ ʧʨʘʮʶʚʘʪʠ ʥʘʜ 

ʨʦʟʨʦʙʢʦʶ ʧʨʦʜʫʢʪʫ ʘʙʦ ʧʦʩʣʫʛʠ ʪʘ ʧʝʨʝʚʽʨʢʦʶ ʾʭ ʥʘ ʨʠʥʢʫ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʽʥ 

ʤʦʞʝ ʟʘʣʫʯʘʪʠ ʜʦʜʘʪʢʦʚʽ ʽʥʚʝʩʪʠʮʽʾ ʜʣʷ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʪʘ ʚʠʨʽʰʝʥʥʷ ʧʝʨʰʠʭ 

ʚʠʢʣʠʢʽʚ. 

4. ɿʨʽʣʠʡ ʨʠʥʦʢ (Growth Stage): ʗʢʱʦ ʩʪʘʨʪʘʧ ʫʩʧʽʰʥʦ ʚʠʭʦʜʠʪʴ ʥʘ ʨʠʥʦʢ 

ʪʘ ʟʥʘʭʦʜʠʪʴ ʩʚʦʾʭ ʧʝʨʰʠʭ ʢʣʽʻʥʪʽʚ, ʚʽʥ ʤʦʞʝ ʧʝʨʝʡʪʠ ʜʦ ʩʪʘʜʽʾ ʘʢʪʠʚʥʦʛʦ ʨʦʩʪʫ. 

ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʘʞʣʠʚʦ ʨʦʟʰʠʨʠʪʠ ʢʣʽʻʥʪʩʴʢʫ ʙʘʟʫ, ʚʜʦʩʢʦʥʘʣʠʪʠ ʧʨʦʜʫʢʪ ʪʘ 

ʟʙʽʣʴʰʠʪʠ ʚʠʨʦʙʥʠʯʽ ʧʦʪʫʞʥʦʩʪʽ. 

5. ʄʘʩʰʪʘʙʫʚʘʥʥʷ (Scale Stage): ʉʪʘʨʪʘʧ, ʷʢʠʡ ʜʦʩʷʛ ʧʝʚʥʦʛʦ ʨʽʚʥʷ 

ʩʪʘʙʽʣʴʥʦʩʪʽ ʪʘ ʫʩʧʽʰʥʦʩʪʽ ʥʘ ʨʠʥʢʫ, ʤʦʞʝ ʧʝʨʝʡʪʠ ʜʦ ʝʪʘʧʫ ʤʘʩʰʪʘʙʫʚʘʥʥʷ. ʊʫʪ 

ʘʢʮʝʥʪ ʨʦʙʠʪʴʩʷ ʥʘ ʟʙʽʣʴʰʝʥʥʽ ʦʙʩʷʛʽʚ ʚʠʨʦʙʥʠʮʪʚʘ, ʨʦʟʰʠʨʝʥʥʽ ʛʝʦʛʨʘʬʽʯʥʦʛʦ 

ʧʨʠʩʫʪʥʦʩʪʽ ʪʘ ʦʧʪʠʤʽʟʘʮʽʾ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ. 

6. ɿʘʚʝʨʰʝʥʥʷ (Exit Stage): ʎʝ ʝʪʘʧ, ʢʦʣʠ ʩʪʘʨʪʘʧ ʜʦʩʷʛʘʻ ʩʚʦʻʾ ʢʽʥʮʝʚʦʾ 

ʤʝʪʠ - ʮʝ ʤʦʞʝ ʙʫʪʠ ʧʨʦʜʘʞ ʢʦʤʧʘʥʽʾ, ʚʠʭʦʜ ʥʘ ʙʽʨʞʫ, ʟʣʠʪʪʷ ʘʙʦ ʧʨʠʜʙʘʥʥʷ. ʅʘ 

ʮʴʦʤʫ ʝʪʘʧʽ ʽʥʚʝʩʪʦʨʠ ʪʘ ʟʘʩʥʦʚʥʠʢʠ ʦʪʨʠʤʫʶʪʴ ʚʽʜʜʘʯʫ ʟʘ ʩʚʦʶ ʧʨʘʮʶ ʪʘ ʚʢʣʘʜ. 

ɺʘʞʣʠʚʦ ʟʘʫʚʘʞʠʪʠ, ʱʦ ʢʦʞʝʥ ʩʪʘʨʪʘʧ ʤʦʞʝ ʧʨʦʡʪʠ ʯʝʨʝʟ ʮʽ ʩʪʘʜʽʾ 

ʫʥʽʢʘʣʴʥʠʤ ʩʧʦʩʦʙʦʤ, ʽ ʪʨʠʚʘʣʽʩʪʴ ʢʦʞʥʦʾ ʩʪʘʜʽʾ ʤʦʞʝ ʚʽʜʨʽʟʥʷʪʠʩʷ ʚʽʜ ʩʠʪʫʘʮʽʾ 

ʜʦ ʩʠʪʫʘʮʽʾ (ʈʠʩ. 3). 

 
ʈʠʩ. 3. ʉʪʘʜʽʾ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʩʪʘʨʪʘʧʫ 

 

3. ʈʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ / ʩʪʘʨʪʘʧ-ʧʣʘʥʫ 

ʈʦʟʣʷʥʝʤʦ ʟʨʘʟʦʢ ʢʣʘʩʠʯʥʦʛʦ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʟʘ ʩʪʘʥʜʘʨʪʘʤʠ ʙʽʟʥʝʩ-

ʧʣʘʥʫʚʘʥʥʷ UNIDO (United Nations Industrial Development Organization): 
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ʈʝʟʶʤʝ: ɺʩʪʫʧʥʝ ʧʦʚʽʜʦʤʣʝʥʥʷ, ʱʦ ʚʽʜʦʙʨʘʞʘʻ ʟʘʛʘʣʴʥʠʡ ʟʤʽʩʪ 

ʙʽʟʥʝʩ/ʩʪʘʨʪʘʧ-ʧʣʘʥʫ. 

ɯʜʝʷ ʧʨʦʧʦʥʦʚʘʥʦʛʦ ʧʨʦʝʢʪʫ: 

¶ ɿʘʛʘʣʴʥʘ ʢʦʥʮʝʧʮʽʷ ʪʘ ʮʽʣʽ ʧʨʦʝʢʪʫ. 

¶ ʆʧʠʩ ʥʦʚʦʛʦ ʪʦʚʘʨʫ ʘʙʦ ʧʦʩʣʫʛʠ, ʷʢʫ ʧʣʘʥʫʻʪʴʩʷ ʚʧʨʦʚʘʜʠʪʠ ʥʘ ʨʠʥʢʫ. 

¶ ʆʮʽʥʢʘ ʜʦʩʚʽʜʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʜʽʷʣʴʥʦʩʪʽ ʪʘ ʢʦʤʘʥʜʠ, ʱʦ ʩʪʦʾʪʴ ʟʘ 

ʧʨʦʝʢʪʦʤ. 

¶ ɸʥʘʣʽʟ ʨʠʥʢʫ ʟʙʫʪʫ, ʚʠʟʥʘʯʝʥʥʷ ʩʝʛʤʝʥʪʽʚ ʩʧʦʞʠʚʘʯʽʚ ʪʘ ʾʭʥʽʭ ʧʦʪʨʝʙ. 

¶ ʆʮʽʥʢʘ ʢʦʥʢʫʨʝʥʪʽʚ ʪʘ ʘʥʘʣʽʟ ʾʭʥʽʭ ʩʠʣʴʥʠʭ ʽ ʩʣʘʙʢʠʭ ʩʪʦʨʽʥ ʚ ʧʦʨʽʚʥʷʥʥʽ ʟ 

ʧʨʦʝʢʪʦʤ. 

ʇʣʘʥ ʤʘʨʢʝʪʠʥʛʫ: 

¶ ɺʠʟʥʘʯʝʥʥʷ ʮʽʣʝʡ ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʟʘʚʜʘʥʴ. 

¶ ʆʧʠʩ ʩʪʨʘʪʝʛʽʾ ʤʘʨʢʝʪʠʥʛʫ, ʚʢʣʶʯʘʶʯʠ ʢʘʥʘʣʠ ʨʝʢʣʘʤʠ, ʧʨʦʩʫʚʘʥʥʷ, 

ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ ʥʘ ʨʠʥʢʫ ʪʘ ʮʽʥʦʫʪʚʦʨʝʥʥʷ. 

¶ ʌʽʥʘʥʩʦʚʝ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʣʘʥʫ ʤʘʨʢʝʪʠʥʛʫ, ʚʢʣʶʯʘʶʯʠ ʨʝʩʫʨʩʠ ʥʘ 

ʨʝʢʣʘʤʫ, ʤʘʨʢʝʪʠʥʛʦʚʽ ʘʢʪʠʚʥʦʩʪʽ ʪʦʱʦ. 

ʇʣʘʥ ʚʠʨʦʙʥʠʮʪʚʘ: 

¶ ɺʠʟʥʘʯʝʥʥʷ ʚʠʨʦʙʥʠʢʘ ʥʦʚʦʛʦ ʪʦʚʘʨʫ ʪʘ ʡʦʛʦ ʩʧʝʮʽʘʣʽʟʘʮʽʾ. 

¶ ɸʥʘʣʽʟ ʥʘʷʚʥʠʭ ʚʠʨʦʙʥʠʯʠʭ ʧʦʪʫʞʥʦʩʪʝʡ ʪʘ ʥʝʦʙʭʽʜʥʠʭ ʨʝʩʫʨʩʽʚ. 

¶ ʆʧʠʩ ʤʘʪʝʨʽʘʣʴʥʠʭ ʬʘʢʪʦʨʽʚ ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ ʣʘʥʮʶʛʫ ʧʦʩʪʘʯʘʥʥʷ. 

¶ ɼʝʪʘʣʴʥʠʡ ʦʧʠʩ ʚʠʨʦʙʥʠʯʦʛʦ ʧʨʦʮʝʩʫ ʚʢʣʶʯʘʶʯʠ ʢʨʦʢʠ ʪʘ ʪʝʭʥʦʣʦʛʽʾ. 

ʆʨʛʘʥʽʟʘʮʽʡʥʠʡ ʧʣʘʥ: 

¶ ɺʠʟʥʘʯʝʥʥʷ ʦʨʛʘʥʽʟʘʮʽʡʥʦ-ʧʨʘʚʦʚʦʾ ʬʦʨʤʠ ʚʣʘʩʥʦʩʪʽ. 

¶ ʆʨʛʘʥʽʟʘʮʽʡʥʘ ʩʪʨʫʢʪʫʨʘ ʢʦʤʧʘʥʽʾ, ʨʦʟʧʦʜʽʣ ʦʙʦʚ'ʷʟʢʽʚ ʪʘ ʣʘʥʮʶʛ 

ʢʦʤʘʥʜʫʚʘʥʥʷ. 

¶ ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ʧʘʨʪʥʝʨʽʚ ʪʘ ʽʥʰʽ ʢʣʶʯʦʚʽ ʚʽʜʥʦʩʠʥʠ. 

¶ ʆʧʠʩ ʥʘʚʢʦʣʠʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ ʙʽʟʥʝʩʫ ʪʘ ʚʧʣʠʚʫ ʬʘʢʪʦʨʽʚ ʥʘ ʧʨʦʝʢʪ. 

¶ ʈʦʟʧʦʜʽʣ ʪʨʫʜʦʚʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʽʥʬʦʨʤʘʮʽʷ ʧʨʦ ʯʣʝʥʽʚ ʢʝʨʽʚʥʦʛʦ ʩʢʣʘʜʫ. 

ʌʽʥʘʥʩʦʚʠʡ ʧʣʘʥ: 

¶ ʇʣʘʥ ʜʦʭʦʜʽʚ ʪʘ ʚʠʪʨʘʪ ʥʘ ʨʽʟʥʠʭ ʝʪʘʧʘʭ ʨʦʟʚʠʪʢʫ. 

¶ ʇʨʦʛʥʦʟ ʛʨʦʰʦʚʠʭ ʥʘʜʭʦʜʞʝʥʴ ʪʘ ʚʠʧʣʘʪ. 

¶ ɿʚʝʜʝʥʠʡ ʙʘʣʘʥʩ ʘʢʪʠʚʽʚ ʪʘ ʧʘʩʠʚʽʚ ʢʦʤʧʘʥʽʾ. 

¶ ɻʨʘʬʽʢ ʜʦʩʷʛʥʝʥʥʷ ʙʝʟʟʙʠʪʢʦʚʦʩʪʽ ʪʘ ʩʪʨʘʪʝʛʽʷ ʬʽʥʘʥʩʫʚʘʥʥʷ. 

¶ ʆʮʽʥʢʘ ʨʠʟʠʢʽʚ ʪʘ ʧʣʘʥʫʚʘʥʥʷ ʩʪʨʘʭʫʚʘʥʥʷ. 

ɯʥʰʝ (ʜʦʜʘʪʢʠ): ɼʦʜʘʪʢʦʚʽ ʤʘʪʝʨʽʘʣʠ, ʷʢʽ ʤʦʞʫʪʴ ʚʢʣʶʯʘʪʠ ʜʦʢʣʘʜʥʽʰʠʡ 

ʘʥʘʣʽʟ, ʛʨʘʬʽʢʠ, ʪʘʙʣʠʮʽ, ʨʝʟʶʤʝ ʯʣʝʥʽʚ ʢʦʤʘʥʜʠ, ʤʘʨʢʝʪʠʥʛʦʚʽ ʤʘʪʝʨʽʘʣʠ ʪʦʱʦ. 

ʎʝʡ ʙʽʟʥʝʩ/ʩʪʘʨʪʘʧ-ʧʣʘʥ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʦʨʛʘʥʽʟʘʮʽʾ ʪʘ 

ʩʪʨʫʢʪʫʨʫʚʘʥʥʷ ʚʩʽʻʾ ʽʥʬʦʨʤʘʮʽʾ, ʧʦʚ'ʷʟʘʥʦʾ ʟ ʨʦʟʨʦʙʢʦʶ ʪʘ ʟʘʧʫʩʢʦʤ ʥʦʚʦʛʦ 

ʧʨʦʝʢʪʫ ʥʘ ʨʠʥʢʫ. 

ʅʘ ʤʦʤʝʥʪ ʩʪʚʦʨʝʥʥʷ ʩʪʘʨʪʘʧ-ʧʣʘʥʫ ʚʠ ʧʦʚʠʥʥʽ ʙʫʣʠ ʚʠʟʥʘʯʠʪʠʩʷ: 

Å ʗʢʫ ʧʨʦʙʣʝʤʫ ʚʠʨʽʰʫʻ ʚʘʰ ʧʨʦʝʢʪ; 

Å ʗʢʠʡ ʧʦʧʠʪ ʥʘ ʾʾ ʚʠʨʽʰʝʥʥʷ ʪʘ ʢʦʤʫ ʮʝ ʧʦʪʨʽʙʥʦ; 

Å ʈʠʥʦʢ/ʢʦʥʢʫʨʝʥʪʠ; 

Å ɺʘʰʝ ʨʽʰʝʥʥʷ: ʢʣʶʯʦʚʘ ʪʝʭʥʦʣʦʛʽʷ; 
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Å ɺʘʰʝ ʨʽʰʝʥʥʷ: ʧʝʨʝʚʘʛʠ ʧʝʨʝʜ ʢʦʥʢʫʨʝʥʪʘʤʠ; 

Å ɹʽʟʥʝʩ-ʤʦʜʝʣʴ: ʷʢ ʫʩʝ ʧʨʘʮʶʚʘʪʠʤʝ; 

Å ʄʘʨʢʝʪʠʥʛ ʪʘ ʧʨʦʜʘʞ: ʷʢ ʚʠʭʦʜʠʪʠʤʝ ʥʘ ʨʠʥʦʢ; 

Å ʂʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ: ʛʽʧʦʪʝʟʠ, ʧʨʦʛʥʦʟʠ, ʤʝʪʨʠʢʠ ʫʩʧʽʭʫ; 

Å ʂʦʤʘʥʜʘ: ʯʦʤʫ ʚʠ ʟʜʘʪʥʽ ʨʝʘʣʽʟʫʚʘʪʠ ʮʝʡ ʙʽʟʥʝʩ; 

Å ʇʦʪʦʯʥʠʡ ʩʪʘʪʫʩ (ʱʦ ʟʨʦʙʣʝʥʦ); ʧʣʘʥ-ʛʨʘʬʽʢ (ʱʦ ʽ ʢʦʣʠ ʧʣʘʥʫʻʪʴʩʷ); 

Å ʇʦʪʨʝʙʠ ʚ ʢʘʧʽʪʘʣʦʚʢʣʘʜʝʥʥʷʭ (ʩʢʽʣʴʢʠ ʧʦʪʨʽʙʥʦ ʛʨʦʰʝʡ ï ʽ ʥʘ ʱʦ) / 

ʧʨʦʧʦʟʠʮʽʷ ʽʥʚʝʩʪʦʨʫ (ʱʦ ʚʠ ʟʘ ʥʠʭ ʛʦʪʦʚʽ ʟʘʧʨʦʧʦʥʫʚʘʪʠ). 

 ɺʠ ʪʘʢʦʞ ʤʘʻʪʝ ʧʨʦʚʝʩʪʠ customer development ʽ, ʜʫʞʝ ʙʘʞʘʥʦ, 

ʧʨʦʪʝʩʪʫʚʘʪʠ MVP(minimum viable product). 

ɽʪʘʧʠ ʨʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʚʽʜʦʙʨʘʞʘʶʪʴ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʜʽʡ ʪʘ ʘʥʘʣʽʟʽʚ, 

ʷʢʽ ʧʦʪʨʽʙʥʦ ʟʜʽʡʩʥʠʪʠ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʧʦʚʥʦʮʽʥʥʦʛʦ ʙʽʟʥʝʩ-ʧʣʘʥʫ. ʈʦʟʜʽʣʠ ʙʽʟʥʝʩ-

ʧʣʘʥʫ ʚʽʜʦʙʨʘʞʘʶʪʴ ʦʩʥʦʚʥʽ ʟʤʽʩʪʦʚʥʽ ʙʣʦʢʠ, ʥʘ ʷʢʽ ʨʦʟʙʠʚʘʻʪʴʩʷ ʚʝʩʴ ʙʽʟʥʝʩ-

ʧʣʘʥ. ʆʩʴ ʷʢ ʚʦʥʠ ʚʟʘʻʤʦʜʽʶʪʴ: 

1. ɽʪʘʧʠ ʨʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ-ʧʣʘʥʫ: 

¶ ɸʥʘʣʽʟ: ʇʨʦʚʦʜʠʪʴʩʷ ʜʦʩʣʽʜʞʝʥʥʷ ʨʠʥʢʫ, ʢʦʥʢʫʨʝʥʪʽʚ, ʩʧʦʞʠʚʘʯʽʚ ʪʘ 

ʽʥʰʠʭ ʚʘʞʣʠʚʠʭ ʘʩʧʝʢʪʽʚ. ʎʝ ʚʠʟʥʘʯʘʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʨʦʟʜʽʣʫ "ɸʥʘʣʽʟ ʨʠʥʢʫ" ʚ 

ʙʽʟʥʝʩ-ʧʣʘʥʽ. 

¶ ʉʪʨʘʪʝʛʽʷ: ɺʠʟʥʘʯʘʶʪʴʩʷ ʮʽʣʽ, ʩʪʨʘʪʝʛʽʾ ʤʘʨʢʝʪʠʥʛʫ, ʚʠʨʦʙʥʠʮʪʚʘ ʪʘ 

ʬʽʥʘʥʩʦʚʽ ʧʣʘʥʠ. ʎʝ ʚʽʜʦʙʨʘʞʘʻʪʴʩʷ ʚ ʨʦʟʜʽʣʘʭ "ʇʣʘʥ ʤʘʨʢʝʪʠʥʛʫ", "ʇʣʘʥ 

ʚʠʨʦʙʥʠʮʪʚʘ" ʪʘ "ʌʽʥʘʥʩʦʚʠʡ ʧʣʘʥ". 

¶ ʆʨʛʘʥʽʟʘʮʽʷ: ɺʩʪʘʥʦʚʣʶʻʪʴʩʷ ʦʨʛʘʥʽʟʘʮʽʡʥʘ ʩʪʨʫʢʪʫʨʘ, ʨʦʟʧʦʜʽʣ 

ʦʙʦʚ'ʷʟʢʽʚ. ʎʝ ʚʽʜʦʙʨʘʞʘʻʪʴʩʷ ʚ ʨʦʟʜʽʣʽ "ʆʨʛʘʥʽʟʘʮʽʡʥʠʡ ʧʣʘʥ". 

¶ ʌʽʥʘʣʴʥʘ ʫʟʛʦʜʞʝʥʽʩʪʴ: ʇʨʦʚʦʜʠʪʴʩʷ ʧʝʨʝʚʽʨʢʘ ʪʘ ʢʦʨʝʢʮʽʷ ʚʩʽʭ ʘʩʧʝʢʪʽʚ 

ʙʽʟʥʝʩ-ʧʣʘʥʫ. ʎʝ ʚʘʞʣʠʚʦ ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʣʦʛʽʯʥʦʩʪʽ ʪʘ ʧʦʩʣʽʜʦʚʥʦʩʪʽ ʚʩʴʦʛʦ 

ʧʣʘʥʫ. 

2. ʈʦʟʜʽʣʠ ʙʽʟʥʝʩ-ʧʣʘʥʫ: 

¶ ɸʥʘʣʽʟ ʨʠʥʢʫ: ɺʢʣʶʯʘʻ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʨʠʥʦʢ, ʩʧʦʞʠʚʘʯʽʚ, ʢʦʥʢʫʨʝʥʪʽʚ 

ʪʘ ʤʦʞʣʠʚʦʩʪʽ. 

¶ ʇʣʘʥ ʤʘʨʢʝʪʠʥʛʫ: ʆʧʠʩʫʻ ʩʪʨʘʪʝʛʽʶ ʨʝʢʣʘʤʠ, ʧʨʦʩʫʚʘʥʥʷ, 

ʮʽʥʦʫʪʚʦʨʝʥʥʷ ʪʘ ʽʥʰʽ ʤʘʨʢʝʪʠʥʛʦʚʽ ʘʩʧʝʢʪʠ. 

¶ ʇʣʘʥ ʚʠʨʦʙʥʠʮʪʚʘ: ʈʦʟʢʨʠʚʘʻ ʜʝʪʘʣʽ ʚʠʨʦʙʥʠʮʪʚʘ, ʨʝʩʫʨʩʠ, ʧʦʩʪʘʯʘʥʥʷ 

ʪʘ ʚʠʨʦʙʥʠʯʠʡ ʧʨʦʮʝʩ. 

¶ ʆʨʛʘʥʽʟʘʮʽʡʥʠʡ ʧʣʘʥ: ʆʧʠʩʫʻ ʩʪʨʫʢʪʫʨʫ ʢʦʤʧʘʥʽʾ, ʢʝʨʽʚʥʠʡ ʩʢʣʘʜ, 

ʧʘʨʪʥʝʨʩʪʚʦ ʪʘ ʽʥʰʽ ʘʩʧʝʢʪʠ ʦʨʛʘʥʽʟʘʮʽʾ. 

¶ ʌʽʥʘʥʩʦʚʠʡ ʧʣʘʥ: ɺʢʣʶʯʘʻ ʧʨʦʛʥʦʟ ʜʦʭʦʜʽʚ ʪʘ ʚʠʪʨʘʪ, ʙʘʣʘʥʩ, ʩʪʨʘʪʝʛʽʶ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʪʘ ʘʥʘʣʽʟ ʨʠʟʠʢʽʚ. 

¶ ɯʥʰʽ ʨʦʟʜʽʣʠ: ʊʫʪ ʤʦʞʫʪʴ ʙʫʪʠ ʜʦʜʘʪʢʦʚʽ ʤʘʪʝʨʽʘʣʠ, ʷʢʽ ʧʽʜʩʠʣʶʶʪʴ ʘʙʦ 

ʜʦʧʦʚʥʶʶʪʴ ʽʥʬʦʨʤʘʮʽʶ ʚ ʦʩʥʦʚʥʠʭ ʨʦʟʜʽʣʘʭ (ʈʠʩ. 4). 
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ʈʠʩ. 4. ʉʪʨʘʪʝʛʽʷ ʨʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ ʧʣʘʥʫ 

 

ʆʪʞʝ, ʝʪʘʧʠ ʨʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʜʦʧʦʤʘʛʘʶʪʴ ʚʠʟʥʘʯʠʪʠ, ʷʢʽ ʘʥʘʣʽʟʠ 

ʽ ʧʣʘʥʠ ʧʦʪʨʽʙʥʦ ʨʦʟʨʦʙʠʪʠ, ʘ ʨʦʟʜʽʣʠ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʦʨʛʘʥʽʟʫʶʪʴ ʚʩʶ ʮʶ 

ʽʥʬʦʨʤʘʮʽʶ ʚ ʩʪʨʫʢʪʫʨʦʚʘʥʫ ʪʘ ʣʦʛʽʯʥʫ ʬʦʨʤʫ (ʈʠʩ. 5). 

 
ʈʠʩ. 5. ɽʪʘʧʠ ʨʦʟʨʦʙʣʝʥʥʷ ʙʽʟʥʝʩ ʧʣʘʥʫ 

 

ʅʝʟʘʣʝʞʥʦ ʚʽʜ ʪʠʧʫ ʙʽʟʥʝʩ-ʧʣʘʥʫ, ʜʦʢʫʤʝʥʪ ʧʦʚʠʥʝʥ ʤʘʪʠ ʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ 
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ʚʣʘʩʪʠʚʦʩʪʝʡ: 

Å ʜʦʩʪʦʚʽʨʥʽʩʪʴ; 

Å ʦʙˇʨʫʥʪʦʚʘʥʽʩʪʴ (ʥʝ ʟʘʙʫʚʘʡʪʝ ʧʨʦ ʧʦʩʠʣʘʥʥʷ ʥʘ ʜʞʝʨʝʣʘ ʽʥʬʦʨʤʘʮʽʾ ʪʘ 

ʧʨʠʚʝʜʝʥʥʷ ʜʦʢʣʘʜʥʠʭ ʨʦʟʨʘʭʫʥʢʽʚ); 

Å ʩʚʦʻʯʘʩʥʽʩʪʴ; 

Å ʜʦʩʪʘʪʥʽʩʪʴ ï ʥʘʷʚʥʽʩʪʴ ʤʽʥʽʤʘʣʴʥʦʛʦ ʥʝʦʙʭʽʜʥʦʛʦ ʦʙʩʷʛʫ ʽʥʬʦʨʤʘʮʽʾ; 

Å ʜʦʩʪʫʧʥʽʩʪʴ (ʟʨʦʟʫʤʽʣʽʩʪʴ) ʩʧʨʠʡʥʷʪʪʷ ʫʯʘʩʥʠʢʘʤʠ ʧʨʦʝʢʪʫ; 

Å ʧʝʨʝʢʦʥʣʠʚʽʩʪʴ; 

Å ʢʦʥʢʨʝʪʥʽʩʪ;ɹ 

Å ʩʪʠʩʣʽʩʪʴ. 

ʇʨʦʮʝʩ ʪʝʩʪʫʚʘʥʥʷ ʛʽʧʦʪʝʟ ʜʣʷ ʩʪʘʨʪʘʧʫ - ʮʝ ʝʪʘʧ ʫ ʨʦʟʚʠʪʢʫ ʥʦʚʦʛʦ ʙʽʟʥʝʩʫ, 

ʢʦʣʠ ʟʜʽʡʩʥʶʶʪʴʩʷ ʝʢʩʧʝʨʠʤʝʥʪʠ ʪʘ ʧʝʨʝʚʽʨʢʠ, ʱʦʙ ʧʝʨʝʚʽʨʠʪʠ ʧʨʠʧʫʱʝʥʥʷ ʪʘ 

ʧʨʠʧʫʱʝʥʽ ʧʝʨʝʜʙʘʯʝʥʥʷ, ʥʘ ʷʢʠʭ ˇʨʫʥʪʫʻʪʴʩʷ ʢʦʥʮʝʧʮʽʷ ʩʪʘʨʪʘʧʫ. ʆʩʥʦʚʥʘ ʤʝʪʘ 

ʪʝʩʪʫʚʘʥʥʷ ʛʽʧʦʪʝʟ - ʟʤʝʥʰʠʪʠ ʨʠʟʠʢʠ ʪʘ ʥʝʚʠʟʥʘʯʝʥʽʩʪʴ, ʘ ʪʘʢʦʞ ʟʘʙʝʟʧʝʯʠʪʠ 

ʧʽʜʩʪʘʚʫ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʦʙˇʨʫʥʪʦʚʘʥʠʭ ʨʽʰʝʥʴ ʱʦʜʦ ʧʦʜʘʣʴʰʠʭ ʜʽʡ. ʆʩʴ ʷʢ 

ʚʠʛʣʷʜʘʻ ʟʘʛʘʣʴʥʠʡ ʧʨʦʮʝʩ ʪʝʩʪʫʚʘʥʥʷ ʛʽʧʦʪʝʟ ʜʣʷ ʩʪʘʨʪʘʧʫ: 

1. ʌʦʨʤʫʣʶʚʘʥʥʷ ʛʽʧʦʪʝʟ: ʇʦ-ʧʝʨʰʝ, ʚʘʞʣʠʚʦ ʚʠʟʥʘʯʠʪʠ ʧʨʠʧʫʱʝʥʥʷ ʪʘ 

ʛ̔ ʧʦʪʝʟʠ, ʥʘ ʷʢʠʭ ʙʘʟʫʻʪʴʩʷ ʚʘʰʘ ʙʽʟʥʝʩ-ʽʜʝʷ. ʅʘʧʨʠʢʣʘʜ, ʮʝ ʤʦʞʝ ʙʫʪʠ 

ʧʨʠʧʫʱʝʥʥʷ ʧʨʦ ʧʦʪʨʝʙʫ ʥʘ ʨʠʥʢʫ, ʧʦʚʝʜʽʥʢʫ ʩʧʦʞʠʚʘʯʽʚ, ʮʽʣʴʦʚʠʡ ʩʝʛʤʝʥʪ, 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʝʢʣʘʤʥʠʭ ʢʘʤʧʘʥʽʡ ʪʦʱʦ. 

2. ʈʦʟʨʦʙʣʝʥʥʷ ʪʝʩʪʦʚʠʭ ʩʮʝʥʘʨʽʾʚ: ɼʘʣʽ ʚʠ ʨʦʟʨʦʙʣʷʻʪʝ ʧʣʘʥ, ʷʢʠʤ ʯʠʥʦʤ 

ʚʠ ʙʫʜʝʪʝ ʧʝʨʝʚʽʨʷʪʠ ʩʚʦʾ ʛʽʧʦʪʝʟʠ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ ʩʪʚʦʨʝʥʥʷ ʪʝʩʪʦʚʠʭ 

ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ, ʚʠʢʦʥʘʥʥʷ ʝʢʩʧʝʨʠʤʝʥʪʽʚ, ʧʨʦʚʝʜʝʥʥʷ ʦʧʠʪʫʚʘʥʴ ʪʦʱʦ. 

3. ʇʨʦʚʝʜʝʥʥʷ ʝʢʩʧʝʨʠʤʝʥʪʽʚ: ɺʠ ʚʧʨʦʚʘʜʞʫʻʪʝ ʨʦʟʨʦʙʣʝʥʽ ʪʝʩʪʦʚʽ 

ʩʮʝʥʘʨʽʾ ʚ ʜʽʶ. ʅʘʧʨʠʢʣʘʜ, ʟʘʧʫʩʢʘʻʪʝ ʦʙʤʝʞʝʥʠʡ ʦʙʩʷʛ ʧʨʦʜʫʢʮʽʾ ʜʣʷ ʪʝʩʪʫʚʘʥʥʷ 

ʨʝʘʢʮʽʾ ʨʠʥʢʫ ʘʙʦ ʧʨʦʚʦʜʠʪʝ ʝʢʩʧʝʨʠʤʝʥʪʠ ʟ ʨʝʢʣʘʤʦʶ. 

4. ɿʙʽʨ ʪʘ ʘʥʘʣʽʟ ʜʘʥʠʭ: ʇʽʜ ʯʘʩ ʧʨʦʚʝʜʝʥʥʷ ʝʢʩʧʝʨʠʤʝʥʪʽʚ ʟʙʠʨʘʶʪʴʩʷ ʜʘʥʽ, 

ʷʢʽ ʚʢʘʟʫʶʪʴ ʥʘ ʨʝʘʢʮʽʶ ʩʧʦʞʠʚʘʯʽʚ, ʧʦʧʠʪ, ʢʦʥʚʝʨʩʽʶ ʪʦʱʦ. ʎʽ ʜʘʥʽ 

ʘʥʘʣʽʟʫʶʪʴʩʷ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʪʦʛʦ, ʥʘʩʢʽʣʴʢʠ ʧʨʠʧʫʱʝʥʥʷ ʚʽʜʧʦʚʽʜʘʶʪʴ 

ʨʝʘʣʴʥʦʩʪʽ. 

5. ɺʠʩʥʦʚʢʠ ʪʘ ʢʦʨʝʢʮʽʷ: ʅʘ ʧʽʜʩʪʘʚʽ ʘʥʘʣʽʟʫ ʜʘʥʠʭ ʚʠ ʨʦʙʠʪʝ ʚʠʩʥʦʚʢʠ 

ʱʦʜʦ ʪʦʛʦ, ʷʢʽ ʛʽʧʦʪʝʟʠ ʧʽʜʪʚʝʨʜʠʣʠʩʷ, ʘ ʷʢʽ ʥʽ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ 

ʥʝʦʙʭʽʜʥʽʩʪʴ ʫ ʢʦʨʝʢʮʽʾ ʩʪʨʘʪʝʛʽʾ, ʧʨʦʜʫʢʪʫ, ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʧʽʜʭʦʜʽʚ ʪʦʱʦ. 

6. ʇʦʚʪʦʨʝʥʥʷ ʮʠʢʣʫ: ʇʨʦʮʝʩ ʪʝʩʪʫʚʘʥʥʷ ʛʽʧʦʪʝʟ - ʮʝ ʽʪʝʨʘʪʠʚʥʠʡ ʧʨʦʮʝʩ. 

ʅʦʚʽ ʜʘʥʽ ʪʘ ʚʠʩʥʦʚʢʠ ʤʦʞʫʪʴ ʚʝʩʪʠ ʜʦ ʚʽʜʥʦʚʣʝʥʥʷ ʛʽʧʦʪʝʟ ʘʙʦ ʚʠʧʨʘʚʣʝʥʥʷ 

ʧʣʘʥʫ ʜʽʡ. ʎʝʡ ʮʠʢʣ ʤʦʞʝ ʧʦʚʪʦʨʶʚʘʪʠʩʷ ʜʝʢʽʣʴʢʘ ʨʘʟʽʚ, ʟ ʢʦʞʥʠʤ ʨʘʟʦʤ 

ʫʪʦʯʥʶʶʯʠ ʩʪʨʘʪʝʛʽʶ ʪʘ ʚʠʨʽʰʫʶʯʠ ʥʝʚʠʟʥʘʯʝʥʦʩʪʽ. 

ʇʨʦʮʝʩ ʪʝʩʪʫʚʘʥʥʷ ʛʽʧʦʪʝʟ ʜʦʧʦʤʘʛʘʻ ʟʨʦʙʠʪʠ ʙʽʣʴʰ ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ 

ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʪʘ ʟʤʝʥʰʠʪʠ ʨʠʟʠʢʠ, ʧʦʚ'ʷʟʘʥʽ ʟ ʥʝʚʜʘʣʠʤʠ ʩʪʨʘʪʝʛʽʷʤʠ ʯʠ 

ʥʘʧʨʷʤʢʘʤʠ. 

ɽʪʘʧʠ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʩʪʨʘʪʝʛʽʾ ʚʢʣʶʯʘʶʪʴ ʧʦʩʣʽʜʦʚʥʽ ʜʽʾ, ʩʧʨʷʤʦʚʘʥʽ ʥʘ 

ʚʠʟʥʘʯʝʥʥʷ ʧʽʜʭʦʜʽʚ ʜʦ ʧʨʦʩʫʚʘʥʥʷ ʧʨʦʜʫʢʪʫ ʯʠ ʧʦʩʣʫʛʠ ʥʘ ʨʠʥʢʫ. ʆʩʴ ʟʘʛʘʣʴʥʠʡ 

ʦʛʣʷʜ ʮʠʭ ʝʪʘʧʽʚ: 

1. ɸʥʘʣʽʟ ʨʠʥʢʫ ʪʘ ʢʦʥʢʫʨʝʥʪʽʚ: ʇʦʯʘʪʢʦʚʠʡ ʝʪʘʧ ʧʝʨʝʜʙʘʯʘʻ ʟʙʽʨ ʪʘ ʘʥʘʣʽʟ 
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ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʨʠʥʦʢ, ʡʦʛʦ ʦʙʩʷʛʠ, ʪʝʥʜʝʥʮʽʾ, ʢʣʽʻʥʪʩʴʢʽ ʩʝʛʤʝʥʪʠ ʪʘ 

ʢʦʥʢʫʨʝʥʪʽʚ. ʎʝ ʜʦʧʦʤʘʛʘʻ ʟʨʦʟʫʤʽʪʠ ʧʦʪʨʝʙʠ ʩʧʦʞʠʚʘʯʽʚ ʪʘ ʟʥʘʡʪʠ ʥʽʰʽ ʜʣʷ 

ʧʨʦʩʫʚʘʥʥʷ ʧʨʦʜʫʢʪʫ. 

2. ɺʠʟʥʘʯʝʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ: ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʠʟʥʘʯʘʻʪʴʩʷ, ʢʦʤʫ ʩʘʤʝ 

ʙʫʜʝ ʧʨʠʟʥʘʯʝʥʠʡ ʧʨʦʜʫʢʪ. ʎʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ ʤʦʞʝ ʙʫʪʠ ʚʠʟʥʘʯʝʥʘ ʟʘ ʪʘʢʠʤʠ 

ʢʨʠʪʝʨʽʷʤʠ, ʷʢ ʚʽʢ, ʩʪʘʪʴ, ʽʥʪʝʨʝʩʠ, ʛʝʦʛʨʘʬʽʯʥʝ ʨʦʟʪʘʰʫʚʘʥʥʷ ʪʦʱʦ. 

3. ɺʠʟʥʘʯʝʥʥʷ ʮʽʣʝʡ ʪʘ ʟʘʚʜʘʥʴ: ʌʦʨʤʫʣʶʶʪʴʩʷ ʢʦʥʢʨʝʪʥʽ ʮʽʣʽ, ʷʢʽ 

ʧʦʪʨʽʙʥʦ ʜʦʩʷʛʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʩʪʨʘʪʝʛʽʾ. ʎʝ ʤʦʞʝ ʙʫʪʠ 

ʟʙʽʣʴʰʝʥʥʷ ʫʩʚʽʜʦʤʣʝʥʦʩʪʽ, ʟʘʣʫʯʝʥʥʷ ʥʦʚʠʭ ʢʣʽʻʥʪʽʚ, ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʫ 

ʧʨʦʜʘʞʽʚ ʪʦʱʦ. 

4. ɺʠʙʽʨ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʧʽʜʭʦʜʽʚ: ɺʠʟʥʘʯʘʶʪʴʩʷ ʤʝʪʦʜʠ ʪʘ ʟʘʩʦʙʠ, ʷʢʽ 

ʙʫʜʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʚʠʟʥʘʯʝʥʠʭ ʮʽʣʝʡ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ 

ʚʠʙʽʨ ʢʘʥʘʣʽʚ ʨʝʢʣʘʤʠ, ʧʫʙʣʽʯʥʠʭ ʚʽʜʥʦʩʠʥ, ʮʽʥʦʫʪʚʦʨʝʥʥʷ, ʨʝʢʣʘʤʥʠʭ ʘʢʮʽʡ 

ʪʦʱʦ. 

5. ʉʪʚʦʨʝʥʥʷ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʧʣʘʥʫ: ʈʦʟʨʦʙʣʷʻʪʴʩʷ ʜʝʪʘʣʴʥʠʡ ʧʣʘʥ ʜʽʡ, 

ʷʢʠʡ ʚʢʣʶʯʘʻ ʢʦʥʢʨʝʪʥʽ ʢʨʦʢʠ, ʩʪʨʦʢʠ ʚʠʢʦʥʘʥʥʷ, ʚʽʜʧʦʚʽʜʘʣʴʥʠʭ ʦʩʽʙ ʪʘ 

ʨʝʩʫʨʩʠ, ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʩʪʨʘʪʝʛʽʾ. 

6. ɺʠʢʦʥʘʥʥʷ ʪʘ ʤʦʥʽʪʦʨʠʥʛ: ʄʘʨʢʝʪʠʥʛʦʚʽ ʟʘʭʦʜʠ ʟʘʧʫʩʢʘʶʪʴʩʷ ʚ ʜʽʶ 

ʟʛʽʜʥʦ ʟ ʨʦʟʨʦʙʣʝʥʠʤ ʧʣʘʥʦʤ. ʇʽʜ ʯʘʩ ʚʠʢʦʥʘʥʥʷ ʚʘʞʣʠʚʦ ʚʝʩʪʠ ʤʦʥʽʪʦʨʠʥʛ 

ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ ʘʥʘʣʽʟʫʚʘʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ. 

7. ɸʥʘʣʽʟ ʨʝʟʫʣʴʪʘʪʽʚ ʪʘ ʢʦʨʝʢʮʽʷ: ʇʽʩʣʷ ʟʘʢʽʥʯʝʥʥʷ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʟʘʭʦʜʽʚ 

ʧʨʦʚʦʜʠʪʴʩʷ ʘʥʘʣʽʟ ʨʝʟʫʣʴʪʘʪʽʚ. ɺʠʨʘʭʦʚʫʶʪʴʩʷ ʢʣʶʯʦʚʽ ʧʦʢʘʟʥʠʢʠ 

ʝʬʝʢʪʠʚʥʦʩʪʽ, ʚʠʷʚʣʷʶʪʴʩʷ ʫʩʧʽʭʠ ʪʘ ʥʝʚʜʘʯʽ. ʅʘ ʦʩʥʦʚʽ ʮʠʭ ʜʘʥʠʭ ʚʥʦʩʷʪʴʩʷ 

ʢʦʨʝʢʪʠʚʠ ʜʦ ʩʪʨʘʪʝʛʽʾ. 

ɿʘʛʘʣʴʥʠʡ ʫʩʧʽʭ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʩʪʨʘʪʝʛʽʾ ʟʘʣʝʞʠʪʴ ʚʽʜ ʧʨʘʚʠʣʴʥʦʛʦ 

ʨʦʟʫʤʽʥʥʷ ʨʠʥʢʫ, ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʠʭ ʮʽʣʝʡ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʝʬʝʢʪʠʚʥʠʭ ʟʘʭʦʜʽʚ ʟ 

ʧʨʦʩʫʚʘʥʥʷ ʧʨʦʜʫʢʪʫ ʘʙʦ ʧʦʩʣʫʛʠ. 

 

4. ʇʣʘʥʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʩʪʘʨʪʘʧʫ. 

ʇʣʘʥʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʩʪʘʨʪʘʧʫ ʻ ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʽ 

ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ ʬʽʥʘʥʩʦʚʽ ʮʽʣʽ ʪʘ ʩʪʨʘʪʝʛʽʶ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʾʭ. ʆʩʥʦʚʥʽ 

ʧʦʢʘʟʥʠʢʠ, ʪʘʢʽ ʷʢ ʬʽʥʘʥʩʦʚʽ ʧʨʦʛʥʦʟʠ, ʚʠʪʨʘʪʠ, ʟʘʣʫʯʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡ ʪʘ ʧʣʘʥ-

ʛʨʘʬʽʢ, ʛʨʘʶʪʴ ʢʣʶʯʦʚʫ ʨʦʣʴ ʫ ʚʠʟʥʘʯʝʥʥʽ ʝʬʝʢʪʠʚʥʦʩʪʽ ʪʘ ʩʪʽʡʢʦʩʪʽ ʩʪʘʨʪʘʧʫ. 

ʆʩʴ ʷʢʽ ʢʨʦʢʠ ʤʦʞʥʘ ʚʠʢʦʥʘʪʠ ʧʨʠ ʧʣʘʥʫʚʘʥʥʽ ʮʠʭ ʧʦʢʘʟʥʠʢʽʚ: 

1. ʌʽʥʘʥʩʦʚʽ ʧʨʦʛʥʦʟʠ: 

¶ ʉʧʨʦʛʥʦʟʫʡʪʝ ʜʦʭʦʜʠ ʥʘ ʦʩʥʦʚʽ ʦʯʽʢʫʚʘʥʠʭ ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʫ ʪʘ ʮʽʥ. 

¶ ɺʠʟʥʘʯʪʝ ʚʠʪʨʘʪʠ, ʧʦʚ'ʷʟʘʥʽ ʟ ʚʠʨʦʙʥʠʮʪʚʦʤ, ʤʘʨʢʝʪʠʥʛʦʤ, ʦʧʣʘʪʦʶ 

ʧʨʘʮʽ, ʦʨʝʥʜʦʶ ʪʦʱʦ. 

¶ ʈʦʟʨʘʭʫʡʪʝ ʙʘʣʘʥʩ ʜʦʭʦʜʽʚ ʪʘ ʚʠʪʨʘʪ ʜʣʷ ʢʦʞʥʦʛʦ ʧʝʨʽʦʜʫ (ʤʽʩʷʮʴ, 

ʢʚʘʨʪʘʣ, ʨʽʢ). 

2. ɺʠʪʨʘʪʠ: 

¶ ʈʦʟʙʝʨʽʪʴ ʚʠʪʨʘʪʠ ʥʘ ʯʘʩʪʠʥʠ: ʚʠʨʦʙʥʠʮʪʚʦ, ʤʘʨʢʝʪʠʥʛ, ʘʜʤʽʥʽʩʪʨʘʪʠʚʥʽ, 

ʦʧʣʘʪʫ ʧʨʘʮʽ, ʽʥʰʽ. 

¶ ʇʨʦʘʥʘʣʽʟʫʡʪʝ ʤʦʞʣʠʚʦʩʪʽ ʟʤʝʥʰʝʥʥʷ ʚʠʪʨʘʪ ʙʝʟ ʚʪʨʘʪʠ ʷʢʦʩʪʽ ʧʨʦʜʫʢʪʫ 
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ʯʠ ʧʦʩʣʫʛʠ. 

¶ ɺʠʟʥʘʯʪʝ, ʥʘʩʢʽʣʴʢʠ ʚʠʪʨʘʪʠ ʤʦʞʫʪʴ ʟʨʦʩʪʘʪʠ ʚ ʤʘʡʙʫʪʥʴʦʤʫ. 

3. ɿʘʣʫʯʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡ: 

¶ ɺʠʟʥʘʯʪʝ, ʩʢʽʣʴʢʠ ʢʦʰʪʽʚ ʧʦʪʨʽʙʥʦ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʧʣʘʥʽʚ ʩʪʘʨʪʘʧʫ. 

¶ ʈʦʟʛʣʷʥʴʪʝ ʨʽʟʥʽ ʜʞʝʨʝʣʘ ʽʥʚʝʩʪʠʮʽʡ: ʽʥʚʝʩʪʦʨʠ, ʚʣʘʩʥʽ ʢʦʰʪʠ, ʢʨʝʜʠʪʠ 

ʪʦʱʦ. 

¶ ɺʠʢʣʘʜʽʪʴ ʚ ʧʣʘʥʽ, ʷʢ ʧʣʘʥʫʻʪʝ ʟʘʣʫʯʠʪʠ ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʽʥʚʝʩʪʠʮʽʾ. 

4. ʇʣʘʥ-ʛʨʘʬʽʢ: 

¶ ʉʪʚʦʨʽʪʴ ʛʨʘʬʽʢ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʝʢʪʫ, ʚʢʣʶʯʘʶʯʠ ʢʣʶʯʦʚʽ ʜʘʪʠ ʽ ʚʘʞʣʠʚʽ 

ʧʦʜʽʾ. 

¶ ɺʠʟʥʘʯʪʝ ʧʝʨʽʦʜʠ, ʢʦʣʠ ʧʣʘʥʫʻʪʝ ʚʠʚʦʜʠʪʠ ʧʨʦʜʫʢʪ ʥʘ ʨʠʥʦʢ, ʧʨʦʚʦʜʠʪʠ 

ʤʘʨʢʝʪʠʥʛʦʚʽ ʘʢʮʽʾ, ʟʜʽʡʩʥʶʚʘʪʠ ʟʘʣʫʯʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡ ʪʦʱʦ. 

5. ʌʽʥʘʥʩʦʚʠʡ ʘʥʘʣʽʟ: 

¶ ʇʦʨʽʚʥʷʡʪʝ ʧʨʦʛʥʦʟʦʚʘʥʽ ʬʽʥʘʥʩʦʚʽ ʨʝʟʫʣʴʪʘʪʠ ʟʽ ʩʪʘʨʪʦʚʠʤʠ ʢʦʰʪʘʤʠ 

ʪʘ ʧʣʘʥʘʤʠ. 

¶ ʈʦʟʨʘʭʫʡʪʝ ʢʣʶʯʦʚʽ ʬʽʥʘʥʩʦʚʽ ʧʦʢʘʟʥʠʢʠ, ʪʘʢʽ ʷʢ ʧʨʠʙʫʪʦʢ, ʚʽʜʜʘʯʫ 

ʽʥʚʝʩʪʦʨʘʤ, ʪʦʯʢʫ ʙʝʟʟʙʠʪʢʦʚʦʩʪʽ. 

¶ ɿʜʽʡʩʥʽʪʴ ʩʝʥʩʠʪʠʚʥʠʡ ʘʥʘʣʽʟ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʪʦʛʦ, ʷʢ ʟʤʽʥʠ ʚ ʢʣʶʯʦʚʠʭ 

ʧʦʢʘʟʥʠʢʘʭ ʚʧʣʠʥʫʪʴ ʥʘ ʨʝʟʫʣʴʪʘʪʠ ʩʪʘʨʪʘʧʫ. 

ʇʣʘʥʫʚʘʥʥʷ ʧʦʢʘʟʥʠʢʽʚ ʩʪʘʨʪʘʧʫ ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ ʨʝʘʣʽʩʪʠʯʥʽ ʮʽʣʽ, 

ʟʙʘʣʘʥʩʫʚʘʪʠ ʬʽʥʘʥʩʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʪʘ ʨʠʟʠʢʠ, ʘ ʪʘʢʦʞ ʚʩʪʘʥʦʚʠʪʠ ʧʣʘʥ ʜʽʡ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʫʩʧʽʭʫ. 

 

5. ʈʠʟʠʢʠ ʧʣʘʥʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ. 

ʈʠʟʠʢʠ - ʮʝ ʤʦʞʣʠʚʽ ʧʦʜʽʾ ʘʙʦ ʦʙʩʪʘʚʠʥʠ, ʷʢʽ ʤʦʞʫʪʴ ʚʧʣʠʥʫʪʠ ʥʘ 

ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ ʪʘ ʫʩʧʽʰʥʽʩʪʴ ʧʨʦʝʢʪʫ ʯʠ ʙʽʟʥʝʩʫ. ʈʦʟʫʤʽʥʥʷ ʨʠʟʠʢʽʚ ʪʘ ʾʭʥʻ 

ʝʬʝʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʻ ʢʣʶʯʦʚʠʤʠ ʘʩʧʝʢʪʘʤʠ ʚ ʫʩʧʽʰʥʦʤʫ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ. 

ʆʩʴ ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʪʠʧʦʚʽ ʨʠʟʠʢʠ ʚ ʨʽʟʥʠʭ ʘʩʧʝʢʪʘʭ: 

ʌʽʥʘʥʩʦʚʽ ʨʠʟʠʢʠ: 

1. ʅʝʜʦʩʪʘʪʥʽʩʪʴ ʢʦʰʪʽʚ: ʅʝʦʙʭʽʜʥʽʩʪʴ ʙʽʣʴʰʠʭ ʚʠʪʨʘʪ ʘʙʦ ʟʤʝʥʰʝʥʥʷ 

ʦʙʩʷʛʽʚ ʧʨʦʜʘʞʽʚ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʜʦʩʪʘʪʥʴʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ. 

2. ɿʘʣʝʞʥʽʩʪʴ ʚʽʜ ʽʥʚʝʩʪʦʨʽʚ: ɺʝʣʠʢʘ ʟʘʣʝʞʥʽʩʪʴ ʚʽʜ ʽʥʚʝʩʪʦʨʽʚ ʤʦʞʝ 

ʧʨʠʟʚʝʩʪʠ ʜʦ ʧʨʦʙʣʝʤ, ʷʢʱʦ ʚʦʥʠ ʚʠʨʽʰʘʪʴ ʚʠʡʪʠ ʟ ʧʨʦʝʢʪʫ ʘʙʦ ʥʘʜʘʪʠ ʤʝʥʰʝ 

ʬʽʥʘʥʩʫʚʘʥʥʷ. 

3. ɺʘʣʶʪʥʽ ʨʠʟʠʢʠ: ɿʤʽʥʠ ʦʙʤʽʥʥʦʛʦ ʢʫʨʩʫ ʤʦʞʫʪʴ ʚʧʣʠʥʫʪʠ ʥʘ ʚʘʨʪʽʩʪʴ 

ʽʤʧʦʨʪʦʚʘʥʠʭ ʪʦʚʘʨʽʚ ʘʙʦ ʚʘʣʶʪʥʠʭ ʧʣʘʪʝʞʽʚ. 

ʉʪʨʘʪʝʛʽʯʥʽ ʨʠʟʠʢʠ: 

1. ʅʝʧʨʘʚʠʣʴʥʠʡ ʨʠʥʦʢ: ʇʦʤʠʣʢʦʚʘ ʦʮʽʥʢʘ ʘʙʦ ʥʝʚʽʨʥʠʡ ʚʠʙʽʨ ʮʽʣʴʦʚʦʾ 

ʘʫʜʠʪʦʨʽʾ ʤʦʞʫʪʴ ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʚʜʘʯʽ ʥʘ ʨʠʥʢʫ. 

2. ʂʦʥʢʫʨʝʥʪʥʘ ʟʘʛʨʦʟʘ: ʅʝʩʧʨʘʚʞʥʽʩʪʴ ʘʙʦ ʥʝʜʦʩʪʘʪʥʽʩʪʴ ʩʪʨʘʪʝʛʽʾ 

ʢʦʥʢʫʨʝʥʪʥʦʾ ʧʝʨʝʚʘʛʠ ʤʦʞʝ ʟʨʦʙʠʪʠ ʚʘʰ ʧʨʦʜʫʢʪ ʚʨʘʟʣʠʚʠʤ ʧʝʨʝʜ 

ʢʦʥʢʫʨʝʥʪʘʤʠ. 

3. ɿʤʽʥʠ ʚ ʨʠʥʢʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ: ʅʝʦʯʽʢʫʚʘʥʽ ʟʤʽʥʠ ʫ ʟʘʢʦʥʦʜʘʚʩʪʚʽ, 

ʪʝʭʥʦʣʦʛʽʷʭ ʘʙʦ ʽʥʰʠʭ ʬʘʢʪʦʨʘʭ ʤʦʞʫʪʴ ʚʧʣʠʥʫʪʠ ʥʘ ʚʘʰʫ ʙʽʟʥʝʩ-ʩʪʨʘʪʝʛʽʶ. 
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ʇʨʦʝʢʪʥʽ ʨʠʟʠʢʠ: 

1. ɿʘʪʨʠʤʢʠ: ʅʝʩʧʨʦʤʦʞʥʽʩʪʴ ʚʠʢʦʥʘʪʠ ʧʨʦʝʢʪ ʫ ʚʩʪʘʥʦʚʣʝʥʠʡ ʪʝʨʤʽʥ 

ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʚʪʨʘʪʠ ʤʦʞʣʠʚʦʩʪʝʡ ʘʙʦ ʥʝʜʦʚʽʨʠ ʟ ʙʦʢʫ ʽʥʚʝʩʪʦʨʽʚ. 

2. ʅʝʚʜʘʣʝ ʫʧʨʘʚʣʽʥʥʷ ʧʨʦʝʢʪʦʤ: ʅʝʝʬʝʢʪʠʚʥʝ ʧʣʘʥʫʚʘʥʥʷ, ʥʝʜʦʩʪʘʪʥʽ 

ʨʝʩʫʨʩʠ ʘʙʦ ʢʦʥʬʣʽʢʪʠ ʚ ʢʦʤʘʥʜʽ ʤʦʞʫʪʴ ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʚʜʘʯʽ ʧʨʦʝʢʪʫ. 

3. ʊʝʭʥʽʯʥʽ ʨʠʟʠʢʠ: ɺʽʜʤʦʚʠ ʪʝʭʥʽʯʥʦʛʦ ʦʙʣʘʜʥʘʥʥʷ, ʥʝʧʝʨʝʜʙʘʯʝʥʽ 

ʧʨʦʙʣʝʤʠ ʟ ʧʨʦʛʨʘʤʥʠʤ ʟʘʙʝʟʧʝʯʝʥʥʷʤ ʤʦʞʫʪʴ ʩʧʨʠʯʠʥʠʪʠ ʟʘʪʨʠʤʢʠ ʪʘ ʟʙʠʪʢʠ. 

ɽʬʝʢʪʠʚʥʝ ʫʧʨʘʚʣʽʥʥʷ ʨʠʟʠʢʘʤʠ ʚʢʣʶʯʘʻ ʾʭʥʷ ʽʜʝʥʪʠʬʽʢʘʮʽʷ, ʦʮʽʥʢʫ ʚʧʣʠʚʫ 

ʪʘ ʡʤʦʚʽʨʥʦʩʪʽ, ʨʦʟʨʦʙʢʫ ʧʣʘʥʫ ʧʦʧʝʨʝʜʞʝʥʥʷ, ʘ ʪʘʢʦʞ ʤʦʞʣʠʚʽʩʪʴ ʰʚʠʜʢʦ 

ʨʝʘʛʫʚʘʪʠ ʥʘ ʥʝʛʘʪʠʚʥʽ ʧʦʜʽʾ ʜʣʷ ʟʥʠʞʝʥʥʷ ʾʭʥʴʦʛʦ ʚʧʣʠʚʫ ʥʘ ʧʨʦʝʢʪ ʯʠ ʙʽʟʥʝʩ. 

 

ʂʦʥʪʨʦʣʴʥʽ ʧʠʪʘʥʥʷ: 

1. ʑʦ ʪʘʢʝ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ ʪʘ ʷʢʘ ʾʾ ʦʩʥʦʚʥʘ ʤʝʪʘ? 

2. ʗʢʽ ʢʣʶʯʦʚʽ ʦʩʦʙʣʠʚʦʩʪʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ B2C ʪʘ B2B ʩʪʘʨʪʘʧʽʚ? 

3. ʗʢʽ ʦʩʥʦʚʥʽ ʩʪʘʜʽʾ ʨʦʟʚʠʪʢʫ ʽʥʥʦʚʘʮʽʡʥʦʛʦ ʩʪʘʨʪʘʧʫ? 

4. ʑʦ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʨʦʟʜʽʣ "ʈʝʟʶʤʝ" ʙʽʟʥʝʩ-ʧʣʘʥʫ ʪʘ ʷʢʘ ʡʦʛʦ ʦʩʥʦʚʥʘ 

ʤʝʪʘ? 

5. ʗʢʘ ʨʦʣʴ ʨʦʟʜʽʣʫ "ʇʣʘʥ ʚʠʨʦʙʥʠʮʪʚʘ" ʫ ʙʽʟʥʝʩ-ʧʣʘʥʫ? 

6. ʏʦʤʫ ʚʘʞʣʠʚʠʡ ʨʦʟʜʽʣ "ʌʽʥʘʥʩʦʚʠʡ ʧʣʘʥ" ʪʘ ʷʢʽ ʧʦʢʘʟʥʠʢʠ ʚʽʥ ʚʢʣʶʯʘʻ? 

7. ʗʢʘ ʦʩʥʦʚʥʘ ʤʝʪʘ ʧʣʘʥʫʚʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʩʪʘʨʪʘʧʫ? 

8. ʗʢʽ ʝʣʝʤʝʥʪʠ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʧʣʘʥ-ʛʨʘʬʽʢ ʩʪʘʨʪʘʧʫ? 

9. ʗʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʜʞʝʨʝʣʘ ʟʘʣʫʯʝʥʥʷ ʽʥʚʝʩʪʠʮʽʡ ʜʣʷ ʩʪʘʨʪʘʧʫ? 

10. ʑʦ ʪʘʢʝ ʨʠʟʠʢʠ ʪʘ ʷʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʾʭʥʽ ʥʘʩʣʽʜʢʠ ʜʣʷ ʩʪʘʨʪʘʧʫ? 
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ʊɽʄɸ 8. ʄɸʈʂɽʊʀʅɻ ʇʈʀ ɺʀʍʆɼɯ ʉʊɸʈʊɸʇʋ ʅɸ ʈʀʅʆʂ 
 

ʄʝʪʦʶ ʨʦʟʜʽʣʫ ʻ ʧʽʜʚʠʱʝʥʥʷ ʦʙʽʟʥʘʥʦʩʪʽ ʟʘʩʥʦʚʥʠʢʽʚ ʩʪʘʨʪʘʧʽʚ ʧʨʦ 

ʩʪʨʘʪʝʛʽʾ ʽ ʽʥʩʪʨʫʤʝʥʪʠ ʚʠʚʝʜʝʥʥʷ ʧʨʦʜʫʢʪʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. ɺʠʢʦʨʠʩʪʘʥʥʷ 

ʧʨʠ ʮʴʦʤʫ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʻ ʥʝʤʠʥʫʯʠʤ, ʘ ʚʤʽʣʝ ʾʭ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʛʘʨʘʥʪʫʻ ʫʩʧʽʭ ʽ ʧʨʦʜʫʢʪʫ ʥʘ ʨʠʥʢʫ, ʽ ʚʠʞʠʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʚ ʢʦʥʢʫʨʝʥʪʥʦʤʫ 

ʩʝʨʝʜʦʚʠʱʽ. ʋ ʮʴʦʤʫ ʨʦʟʜʽʣʽ ʦʧʠʩʘʥʦ ʩʫʪʴ ʤʘʨʢʝʪʠʥʛʫ ʩʪʘʨʪʘʧʽʚ ʪʘ 

ʩʬʦʨʤʦʚʘʥʦ ʧʦʝʪʘʧʥʠʡ ʧʨʦʮʝʩ ʚʠʚʝʜʝʥʥʷ ʧʨʦʜʫʢʪʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. ɺ ʨʦʟʜʽʣʽ 

ʧʨʠʜʽʣʝʥʦ ʫʚʘʛʫ ʪʨʴʦʤ ʛʨʫʧʘʤ ʢʨʠʪʝʨʽʾʚ ʟʘ ʷʢʠʤʠ ʢʣʽʻʥʪʠ ʚʠʙʠʨʘʶʪʴ ʪʦʚʘʨʠ ʪʘ 

ʧʦʩʣʫʛʠ ʥʘ ʨʠʥʢʫ, ʱʦ ʜʦʧʦʤʦʞʝ ʟʘʩʥʦʚʥʠʢʘʤ ʩʪʘʨʪʘʧʽʚ ʢʨʘʱʝ ʨʦʟʫʤʽʪʠ 

ʧʘʨʘʤʝʪʨʠ ʚʠʙʦʨʫ ʪʦʚʘʨʫ ʽ ʘʜʘʧʪʫʚʘʪʠ ʧʽʜ ʮʽ ʧʘʨʘʤʝʪʨʠ ʚʣʘʩʥʠʡ ʪʦʚʘʨ. ʊʘʢʦʞ 

ʦʧʠʩʘʥʦ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʨʦʟʰʠʨʝʥʦʾ ʤʦʜʝʣʽ AIDA ʜʣʷ ʚʠʚʝʜʝʥʥʷ ʩʪʘʨʪʘʧʽʚ ʥʘ 

ʨʠʥʦʢ ʽ ʨʦʟʢʨʠʪʦ ʩʫʪʴ ʢʦʞʥʦʛʦ ʝʪʘʧʫ. 

ʇʣʘʥ: 

1. ʉʫʪʴ ʤʘʨʢʝʪʠʥʛʫ ʩʪʘʨʪʘʧʽʚ. 

2. ɻʨʫʧʠ ʢʨʠʪʝʨʽʾ ʚʠʙʦʨʫ ʢʣʽʻʥʪʦʤ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ ʥʘ ʨʠʥʢʫ. 

3. ʉʫʪʴ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ (GTM ʩʪʨʘʪʝʛʽʷ). 

4. ɿʘʚʜʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. 

5. ʇʝʨʝʚʘʛʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. 

6. ɽʪʘʧʠ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʪʝʛʽʾ GTM. 

7. ʈʦʟʰʠʨʝʥʘ ʤʦʜʝʣʴ AIDA. 

 

1. ʉʫʪʴ ʤʘʨʢʝʪʠʥʛʫ ʩʪʘʨʪʘʧʽʚ 

ɯʩʥʫʻ ʨʷʜ ʤʽʬʽʚ ʱʦʜʦ ʤʘʨʢʝʪʠʥʛʫ, ʦʜʠʥ ʟ ʷʢʠʭ ʢʘʞʝ, ʱʦ ʤʘʨʢʝʪʠʥʛʦʤ 

ʧʦʪʨʽʙʥʦ ʟʘʡʤʘʪʠʩʷ ʪʽʣʴʢʠ ʚ ʫʧʨʘʚʣʽʥʥʽ ʚʝʣʠʢʠʤ ʙʽʟʥʝʩʦʤ. ʅʘʩʧʨʘʚʜʽ, ʚʘʰ 

ʩʪʘʨʪʘʧ ʥʽʢʦʣʠ ʥʝ ʩʪʘʥʝ ʫʩʧʽʰʥʠʤ, ʷʢʱʦ ʚʠ ʥʝ ʟʘʡʤʘʻʪʝʩʴ ʤʘʨʢʝʪʠʥʛʦʤ. ɺ 

ʧʨʦʮʝʩʽ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ ʚʠ ʙʫʜʝ ʟʘʣʫʯʘʪʠ ʢʦʰʪʠ ʥʘ ʡʦʛʦ ʨʦʟʚʠʪʦʢ ʟ ʙʘʛʘʪʴʦʭ 

ʜʞʝʨʝʣ. ʉʧʦʯʘʪʢʫ ʮʝ ʙʫʜʫʪʴ ʚʘʰʽ ʚʣʘʩʥʽ ʢʦʰʪʠ ʯʠ ʢʦʰʪʠ ʚʘʰʠʭ ʙʣʠʟʴʢʠʭ, ʧʦʪʽʤ 

ʚʠ ʙʫʜʝʪʝ ʟʘʣʫʯʘʪʠ ʢʦʰʪʠ ʚʽʜ ʘʢʩʝʣʝʨʘʪʦʨʽʚ ʪʘ ʚʝʥʯʫʨʥʠʭ ʬʦʥʜʽʚ, ʜʘʣʽ ʟʘʣʫʯʠʪʝ 

ʟʥʘʯʥʽ ʩʫʤʠ ʚʽʜ ʽʥʚʝʩʪʦʨʽʚ. ʇʨʦʪʝ ʚʩʽ ʮʽ ʢʦʰʪʠ ʚʽʜ ʨʽʟʥʠʭ ʣʶʜʝʡ ʽ ʦʨʛʘʥʽʟʘʮʽʡ ʚʠ 

ʙʫʜʝʪʝ ʦʪʨʠʤʫʚʘʪʠ ʪʽʣʴʢʠ ʯʝʨʝʟ ʦʜʥʫ ʧʨʠʯʠʥʫ: ʢʦʞʝʥ ʭʪʦ ʜʘʚʘʪʠʤʝ ʚʘʤ ʢʦʰʪʠ 

ʚʽʨʠʪʠʤʝ, ʱʦ ʚʘʰ ʩʪʘʨʪʘʧ ʚ ʤʘʡʙʫʪʥʴʦʤʫ ʙʫʜʝ ʩʘʤʦʦʢʫʧʥʠʤ, ʪʦʙʪʦ ʜʦʭʦʜʠ 

ʧʦʢʨʠʚʘʪʠʤʫʪʴ ʚʠʪʨʘʪʠ, ʽ ʚ ʧʦʜʘʣʴʰʦʤʫ ʩʪʘʨʪʘʧ ʧʨʠʥʦʩʠʪʠʤʝ ʟʥʘʯʥʽ ʧʨʠʙʫʪʢʠ. 

ɿʚʽʜʢʠ ʙʝʨʫʪʴʩʷ ʜʦʭʦʜʠ ʩʪʘʨʪʘʧʫ? ɰʭ ʧʨʠʥʦʩʠʪʴ ʢʣʽʻʥʪ, ʷʢʠʡ ʦʮʽʥʶʻ ʪʦʚʘʨ 

ʯʠ ʧʦʩʣʫʛʫ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ ʽ ʙʘʯʠʪʴ ʚ ʥʴʦʤʫ ʢʦʨʠʩʪʴ ʜʣʷ ʩʝʙʝ, ʤʦʞʣʠʚʽʩʪʴ 

ʩʧʨʦʩʪʠʪʠ ʚʣʘʩʥʝ ʞʠʪʪʷ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʚʘʰʦʛʦ ʧʨʦʜʫʢʪʫ. ʇʦʜʠʚʽʪʴʩʷ ʢʦʞʝʥ ʥʘ 

ʩʚʽʡ ʩʤʘʨʪʬʦʥ. ɺ ʥʴʦʤʫ ʻ ʜʦʚʛʠʡ ʧʝʨʝʣʽʢ ʬʫʥʢʮʽʡ, ʷʢʽ ʚʘʤ ʢʦʨʠʩʥʽ. ʇʨʠʧʫʩʪʠʤʦ 

ʫ ʚʘʰʦʤʫ ʩʤʘʨʪʬʦʥʽ ʥʝ ʙʫʜʝ ʦʩʥʦʚʥʦʾ ʪʘ ʬʨʦʥʪʘʣʴʥʦʾ ʢʘʤʝʨ. ɺʠ ʙʫʜʝʪʝ ʛʦʪʦʚʽ 

ʟʘʧʣʘʪʠʪʠ ʟʘ ʥʴʦʛʦ ʪʘʢʫ ʞ ʩʫʤʫ, ʷʢʫ ʚʞʝ ʟʘʧʣʘʪʠʣʠ? ʅʘʧʝʚʥʦ ʱʦ ʥʽ. ʗʢʱʦ ʫ 

ʚʘʰʦʤʫ ʩʤʘʨʪʬʦʥʽ ʥʝ ʙʫʜʝ ʜʦʩʪʫʧʫ ʜʦ ʽʥʪʝʨʥʝʪʫ, ʪʦʙʪʦ ʚʠ ʥʝ ʟʤʦʞʝʪʝ 

ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʞʦʜʥʠʤ ʜʦʜʘʪʢʦʤ. ɺʠ ʚʟʘʛʘʣʽ ʥʝ ʙʫʜʝʪʝ ʨʦʟʛʣʷʜʘʪʠ ʧʦʢʫʧʢʫ 

ʪʘʢʦʛʦ ʛʘʜʞʝʪʫ. ʏʦʤʫ ʪʘʢ? ɹʦ ʚʠ ʥʝ ʧʣʘʪʠʪʝ ʟʘ ʩʢʣʦ, ʧʣʘʩʪʠʢ, ʜʠʩʧʣʝʡ ʯʠ 

ʤʽʢʨʦʩʭʝʤʠ. ɺʠ ʧʣʘʪʠʪʝ ʟʘ ʢʦʨʠʩʪʴ ʽ ʚʠʛʦʜʠ ʜʣʷ ʩʝʙʝ. ɿʘ ʤʦʞʣʠʚʽʩʪʴ ʨʦʙʠʪʠ ʬʦʪʦ, 

ʟʥʽʤʘʪʠ ʚʽʜʝʦ, ʢʦʨʠʩʪʫʚʘʪʠʩʴ ʜʦʜʘʪʢʘʤʠ, ʤʝʩʝʥʜʞʝʨʘʤʠ, ʩʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ 
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ʟʽ ʩʤʘʨʪʬʦʥʫ. 

ʏʦʤʫ ʧʦʪʨʽʙʝʥ ʤʘʨʢʝʪʠʥʛ ʽ ʷʢʘ ʡʦʛʦ ʮʽʥʥʽʩʪʴ ʜʣʷ ʩʪʘʨʪʘʧʫ? ɺ ʉʐɸ ʪʘ ɭʚʨʦʧʽ 

ʧʨʦʚʝʣʠ ʘʥʘʣʽʟ ʧʨʦʚʘʣʽʚ ʩʪʘʨʪʘʧʽʚ. ʇʨʠʯʠʥʘ ʧʨʦʚʘʣʫ ʩʪʘʨʪʘʧʽʚ ˉ1 ï ʚʽʜʩʫʪʥʽʩʪʴ 

ʧʦʪʨʝʙʠ ʥʘ ʨʠʥʢʫ. 42% ʩʪʘʨʪʘʧʽʚ ʟʙʘʥʢʨʫʪʽʣʠ, ʦʩʢʽʣʴʢʠ ʚʠʨʦʙʣʷʣʠ ʪʦʚʘʨʠ, ʷʢʽ 

ʙʫʣʠ ʧʦʚʥʽʩʪʶ ʘʙʦ ʯʘʩʪʢʦʚʦ ʥʝ ʧʦʪʨʽʙʥʽ ʢʣʽʻʥʪʫ. ʑʝ ʪʨʦʭʠ ʩʪʘʪʠʩʪʠʢʠ. 19% 

ʩʪʘʨʪʘʧʽʚ ʟʙʘʥʢʨʫʪʫʚʘʣʠ, ʦʩʢʽʣʴʢʠ ʧʨʦʛʨʘʣʠ ʢʦʥʢʫʨʝʥʮʽʶ ʽʥʰʠʤ ʧʽʜʧʨʠʻʤʩʪʚʘʤ 

ʥʘ ʨʠʥʢʫ. ʊʦʙʪʦ, ʢʣʽʻʥʪʠ ʙʘʯʠʣʠ ʢʦʨʠʩʪʴ ʾʭ ʪʦʚʘʨʫ, ʘʣʝ ʢʦʥʢʫʨʝʥʪ ʟʨʦʙʠʚ ʢʨʘʱʠʡ 

ʥʘʙʽʨ ʬʫʥʢʮʽʡ ʽ ʧʝʨʝʚʘʛ. 14% ʟʙʘʥʢʨʫʪʽʣʠ ʯʝʨʝʟ ʥʝʚʜʘʣʠʡ ʙʨʝʥʜʠʥʛ ʪʘ 

ʧʨʦʩʫʚʘʥʥʷ. ɺ ʜʘʥʦʤʫ ʨʦʟʜʽʣʽ ʚʠ ʜʽʟʥʘʻʪʝʩʴ ʧʨʦ ʪʝ, ʷʢ ʚʘʤ ʫʥʠʢʥʫʪʠ ʮʠʭ ʧʘʩʪʦʢ. 

ɺ ʣʽʪʝʨʘʪʫʨʽ ʚʠ ʟʥʘʡʜʝʪʝ ʜʦʩʪʘʪʥʴʦ ʰʠʨʦʢʠʡ ʧʝʨʝʣʽʢ ʚʠʟʥʘʯʝʥʴ ʤʘʨʢʝʪʠʥʛʫ. 

ʄʘʨʢʝʪʠʥʛ ʩʪʘʨʪʘʧʽʚ ï ʮʝ ʨʦʙʠʪʠ ʪʘʢ, ʱʦʙ ʢʣʽʻʥʪ ʙʫʚ ʱʘʩʣʠʚʠʡ ʚʽʜʜʘʚʘʪʠ ʩʚʦʾ 

ʛʨʦʰʽ ʟʘ ʧʨʦʜʫʢʪʠ/ʧʦʩʣʫʛʠ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. ʏʠʤ ʤʘʨʢʝʪʠʥʛ ʩʪʘʨʪʘʧʽʚ ʪʦʯʥʦ ʥʝ 

ʻ ï ʮʝ ʫʥʽʚʝʨʩʘʣʴʥʦʶ, ʩʪʘʥʜʘʨʪʥʦʶ çʭʽʤʽʯʥʦʶè ʬʦʨʤʫʣʦʶ ʫʩʧʽʭʫ ʥʘ ʨʠʥʢʫ. 

ʊʦʙʪʦ, ʚʽʥ ʥʝ ʻ ʥʘʙʦʨʦʤ ʢʨʦʢʽʚ ʽ ʨʝʢʦʤʝʥʜʘʮʽʡ, ʷʢʽ ʚʘʤ ʪʨʝʙʘ ʚʠʚʯʠʪʠ, 

ʧʦʚʪʦʨʶʚʘʪʠ ʽ ʚʠ ʛʘʨʘʥʪʦʚʘʥʦ ʜʦʩʷʛʥʝʪʝ ʫʩʧʽʭʫ.  ʄʘʨʢʝʪʠʥʛ ʩʪʘʨʪʘʧʽʚ ï ʮʝ ʧʨʦ 

ʟʤʽʥʠ, ʢʦʤʫʥʽʢʘʮʽʾ ʪʘ ʝʢʩʧʝʨʠʤʝʥʪʠ. ɺʠ ʤʘʻʪʝ ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʚʘʪʠ ʩʚʦʾ ʧʽʜʭʦʜʠ 

ʜʦ ʤʘʨʢʝʪʠʥʛʫ, ʚʠʢʦʨʠʩʪʦʩʫʚʘʪʠ ʥʦʚʽ ʢʘʥʘʣʠ ʢʦʤʫʥʽʢʘʮʽʡ, ʟʤʽʥʶʚʘʪʠ ʢʦʥʪʝʥʪ 

ʚʘʰʠʭ ʨʝʢʣʘʤʥʠʭ ʧʦʚʽʜʦʚʣʝʥʴ ʪʘ ʪʝʩʪʫʚʘʪʠ ʪʘʢʠʤ ʯʠʥʦʤ ʘʫʜʠʪʦʨʽʶ. ɺʠ ʤʘʻʪʝ 

ʰʣʷʭʦʤ ʝʢʧʝʨʠʤʝʥʪʽʚ ʜʘʪʠ ʚʽʜʧʦʚʽʜʴ ʥʘ ʨʷʜ ʟʘʧʠʪʘʥʴ: ʗʢʽ ʢʘʥʘʣʠ ʢʦʤʫʥʽʢʘʮʽʡ 

ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʽ, ʷʢʽ ʥʝʝʬʝʢʪʠʚʥʽ ʚʟʘʛʘʣʽ? ʗʢʠʡ ʩʝʛʤʝʥʪ ʚʘʰʦʾ ʘʫʜʠʪʦʨʽʾ ʢʨʘʱʝ 

ʨʝʘʛʫʻ ʥʘ ʮʠʬʨʦʚʠʡ ʤʘʨʢʝʪʠʥʛ, ʷʢʠʡ ʙʽʣʴʰʝ ʨʝʘʛʫʻ ʥʘ ʨʦʟʜʘʯʫ ʬʣʘʻʨʽʚ, ʩʽʪʽʣʘʡʪʠ 

ʪʘ ʦʛʦʣʦʰʝʥʥʷ ʚ ʛʘʟʝʪʽ? ɺʠ ʤʘʻʪʝ ʝʢʧʝʨʠʤʝʥʪʫʚʘʪʠ ʟ ʚʘʰʠʤ ʪʦʚʘʨʦʤ, ʥʘʙʦʨʦʤ 

ʡʦʛʦ ʬʫʥʢʮʽʡ, ʮʽʥʥʽʩʥʦʶ ʧʨʦʧʦʟʠʮʽʻʶ ʪʘ ʢʘʥʘʣʘʤʠ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʪʦʤʘʨʫ. ɼʣʷ 

ʪʦʛʦ, ʱʦʙ ʟʨʦʙʠʪʠ ʜʽʡʩʥʦ ʷʢʽʩʥʠʡ ʧʨʦʜʫʢʪ ʚʘʤ ʧʦʪʨʽʙʥʦ ʟʘʚʞʜʠ ʢʦʤʫʥʽʢʫʚʘʪʠ ʟ 

ʢʣʽʻʥʪʦʤ, ʤʘʪʠ ʥʝʬʦʨʤʘʣʴʥʫ ʬʦʢʫʩ ʛʨʫʧʫ ʘʙʦ ʚʽʜʚʽʜʫʚʘʪʠ ʤʽʩʮʷ, ʜʝ 

ʢʦʥʮʝʥʪʨʫʶʪʴʩʷ ʚʘʰʽ ʢʣʽʻʥʪʠ ʽ ʢʫʜʠ ʚʠ ʟʤʦʞʝʪʝ ʧʨʠʡʪʠ ʟ ʧʨʦʪʦʪʠʧʦʤ ʯʠ ʙʝʪʘ-

ʚʝʨʩʽʻʶ ʚʘʰʦʛʦ ʧʨʦʜʫʢʪʫ, ʧʦʢʘʟʘʪʠ ʡʦʛʦ ʧʦʪʝʥʮʽʡʥʠʤ ʢʣʽʻʥʪʘʤ, ʦʪʨʠʤʘʪʠ 

ʟʚʦʨʦʪʥʽʡ ʟʚôʷʟʦʢ, ʚʽʜʧʦʚʽʜʽ ʥʘ ʚʘʰʽ ʟʘʧʠʪʘʥʥʷ ʪʘ ʢʨʘʱʝ ʟʨʦʟʫʤʽʪʠ ʯʦʛʦ ʭʦʯʝ ʚʘʰ 

ʢʣʽʻʥʪ.  

 

2. ɻʨʫʧʠ ʢʨʠʪʝʨʽʾ ʚʠʙʦʨʫ ʢʣʽʻʥʪʦʤ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ ʥʘ ʨʠʥʢʫ 

ɹʽʣʴʰʝ ʪʦʛʦ ʻ ʷʜʨʦ ʤʘʨʢʝʪʠʥʛʫ ʩʪʘʨʪʘʧʽʚ, ʮʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ ʪʘ ʢʨʠʪʝʨʽʾ, ʟʘ 

ʷʢʠʤʠ ʢʣʽʻʥʪʠ ʟʜʽʡʩʥʶʶʪʴ ʧʦʢʫʧʢʠ ʙʫʜʴ-ʷʢʠʭ ʪʦʚʘʨʽʚ ʪʘ ʧʦʩʣʫʛ. ɭ ʨʷʜ 

ʧʘʨʘʤʝʪʨʽʚ, ʷʢʽ ʩʣʫʛʫʶʪʴ ʢʨʠʪʝʨʽʻʤ ʚʠʙʦʨʫ ʪʦʛʦ ʯʠ ʽʥʰʦʛʦ ʪʦʚʘʨʫ. ɯʩʥʫʻ ʪʨʠ 

ʛʨʫʧʠ ʢʨʠʪʝʨʽʾʚ ʧʦʢʫʧʢʠ ʪʦʚʘʨʽʚ ʽ ʧʦʩʣʫʛ ʢʣʽʻʥʪʘʤʠ. ʇʝʨʰʘ ʛʨʫʧʘ - ʪʝʭʥʽʯʥʽ 

ʧʘʨʘʤʝʪʨʠ. ɼʦ ʥʠʭ ʚʽʜʥʦʩʷʪʴʩʷ:  

Á ʐʚʠʜʢʽʩʪʴ ï ʢʣʽʻʥʪʠ ʟʘʚʞʜʠ ʦʮʽʥʶʶʪʴ ʪʘʢʠʡ ʧʘʨʘʤʝʪʨ, ʰʚʠʜʢʽʩʪʴ 

ʜʦʩʪʘʚʢʠ ʾʞʽ, ʰʚʠʜʢʽʩʪʴ ʪʨʘʥʩʧʦʨʪʫ, ʰʚʠʜʢʽʩʪʴ ʽʥʪʝʨʥʝʪʫ, ʰʚʠʜʢʽʩʪʴ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʦʱʦ. ʊʦʙʪʦ, ʚʦʥʠ ʙʫʜʫʪʴ ʧʨʠʭʠʣʴʥʽ ʜʦ ʪʠʭ ʙʨʝʥʜʽʚ, ʷʢʽ ʾʤ ʜʘʶʪʴ 

ʙʽʣʴʰʫ ʰʚʠʜʢʽʩʪʴ, ʘ ʥʝ ʤʝʥʰʫ; 

Á ʈʦʟʤʽʨ / ʤʽʩʪʢʽʩʪʴ ï ʤʠ ʟ ʚʘʤʠ ʢʫʧʫʻʤʦ ʩʤʘʨʪʬʦʥ ʟ ʙʽʣʴʰʠʤ ʦʙôʻʤʦʤ 

ʧʘʤôʷʪʽ, ʘ ʥʝ ʤʝʥʰʠʤ, 20 000 ʤʽʣʽʘʤʧʝʨ ʚ powerbank ʧʨʠʚʝʨʪʘʻ ʙʽʣʴʰʝ ʫʚʘʛʠ, ʘʥʽʞ 

5 000 ʚ ʥʘʰ ʯʘʩ, ʙʽʣʴʰʠʡ ʦʙôʻʤ ʙʘʛʘʞʥʠʢʘ ʘʚʪʦʤʦʙʽʣʷ ʢʦʨʠʩʥʽʰʠʡ ʜʣʷ ʢʣʽʻʥʪʘ, 

ʘʥʽʞ ʤʝʥʰʠʡ; 
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Á ɼʦʚʛʦʚʽʯʥʽʩʪʴ ï ʢʦʞʝʥ ʢʣʽʻʥʪ ʰʫʢʘʻ ʪʦʚʘʨ, ʷʢʠʡ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʪʨʠʚʘʣʠʡ ʧʝʨʽʦʜ ʯʘʩʫ; 

Á ɹʽʣʴʰʝ ʬʫʥʢʮʽʡ / ʦʩʦʙʣʠʚʦʩʪʝʡ ï ʢʦʣʠ ʤʠ ʦʙʠʨʘʻʤʦ ʛʘʜʞʝʪʠ, ʪʦ ʟʚʠʯʘʡʥʦ 

ʰʫʢʘʻʤʦ ʰʠʨʦʢʠʡ ʥʘʙʽʨ ʬʫʥʢʮʽʡ. ɺʞʝ ʜʘʚʥʦ ʥʽʢʦʛʦ ʥʝ ʮʽʢʘʚʠʪʴ ʪʝʣʝʬʦʥ, ʷʢʠʡ 

ʤʦʞʥʘ ʪʽʣʴʢʠ ʜʟʚʦʥʠʪʠ ʽ ʧʠʩʘʪʠ ʩʤʩ; 

Á ʊʨʠʚʘʣʽʩʪʴ ʚʠʢʦʨʠʩʪʘʥʥʷ / ʪʝʨʤʽʥ ʜʦʩʪʫʧʥʦʩʪʽ ï ʢʣʽʻʥʪʠ ʦʯʽʢʫʶʪʴ, ʱʦ ʢʘʬʝ 

ʙʫʜʫʪʴ ʚʽʜʢʨʠʪʽ ʜʦʚʰʝ, ʛʨʦʤʘʜʩʴʢʠʡ ʪʨʘʥʩʧʦʨʪ ʧʨʘʮʶʚʘʪʠʤʝ ʜʦʧʽʟʥʘ, ʚʘʰ 

ʤʘʛʘʟʠʥ ʟʤʦʞʝ ʾʭ ʧʨʠʡʥʷʪʠ ʚ 11 ʚʝʯʦʨʘ. ʋʢʨʧʦʰʪʘ ʟʘʢʨʠʚʘʻʪʴʩʷ ʚ 6 ʚʝʯʦʨʘ ʚ 

ʧôʷʪʥʠʮʶ ʽ ʚʽʜʢʨʠʚʘʻʪʴʩʷ ʚ ʧʦʥʝʜʽʣʦʢ 9:00. ʅʦʚʘ ʧʦʰʪʘ ʧʨʘʮʶʻ ʟ 8 ʨʘʥʢʫ ʜʦ 8 

ʚʝʯʦʨʘ 6 ʜʥʽʚ ʥʘ ʪʠʞʜʝʥʴ ʽ ʥʘʚʽʪʴ ʚ ʥʝʜʽʣʶ ʜʣʷ ʟʨʫʯʥʦʩʪʽ ʢʣʽʻʥʪʘ. ʋʢʨʧʦʰʪʘ ʪʘʢʦʾ 

ʤʦʞʣʠʚʦʩʪʽ ʥʝ ʥʘʜʘʻ ʽ ʤʠ ʙʘʯʠʤʦ ʫʩʧʽʰʥʽʩʪʴ ʦʙʦʭ ʙʽʟʥʝʩʽʚ ʚ ʥʘʰ ʯʘʩ. ʅʘ ʤʦʤʝʥʪ 

ʥʘʧʠʩʘʥʥʷ ʮʽʻʾ ʢʥʠʛʠ ʋʢʨʧʦʰʪʘ ʤʦʛʣʘ ʟʨʦʙʠʪʠ ʙʘʛʘʪʦ ʯʦʛʦ ʧʦ-ʽʥʰʦʤʫ ʯʠ 

ʝʬʝʢʪʠʚʥʽʰʝ, ʽ ʪʽʣʴʢʠ ʯʘʩ ʧʦʢʘʞʝ ʯʠ ʚʠʩʥʦʚʢʠ ʟʨʦʙʣʝʥʽ; 

Á ʇʨʦʩʪʦʪʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ï ʚʘʰ ʪʦʚʘʨ ʤʘʻ ʙʫʪʠ ʣʝʛʢʦ ʟʘʧʫʩʪʠʪʠ ʽ ʣʝʛʢʦ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ. ʂʣʽʻʥʪ ʭʦʯʝ ʢʫʧʠʪʠ, ʧʽʜʣʶʯʠʪʠ ʚ ʨʦʟʝʪʢʫ ʽ ʱʦʙ ʚʩʝ 

ʟʘʧʨʘʮʶʚʘʣʦ. ʗʢʱʦ ʡʦʤʫ ʧʦʪʨʽʙʥʦ ʙʫʜʝ ʩʘʤʦʤʫ ʟʙʠʨʘʪʠ ʧʨʦʜʫʢʪ, ʪʘ ʯʠʪʘʪʠ 

ʜʦʚʞʝʣʝʟʥʽ ʽʥʩʪʨʫʢʮʽʾ ʷʢ ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʪʦʚʘʨʦʤ, ʚʽʥ ʥʝ ʙʫʜʝ ʤʘʪʠ ʙʘʞʘʥʥʷ 

ʢʫʧʫʚʘʪʠ ʚʘʰ ʪʦʚʘʨ, ʷʢʱʦ ʻ ʘʣʴʪʝʨʥʘʪʠʚʘ, ʷʢʦʶ ʧʨʦʩʪʽʰʝ ʢʦʨʠʩʪʫʚʘʪʠʩʴ. ʊʝ ʩʘʤʝ 

ʩʪʦʩʫʻʪʴʩʷ ʽ ʰʣʷʭʫ ʢʣʽʻʥʪʘ ʜʦ ʧʦʢʫʧʢʠ. ʃʶʜʠ ʢʫʧʫʶʪʴ ʚ ʽʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʽ ʟʘ ʜʚʘ 

ʢʣʽʢʠ, ʪʦʤʫ, ʷʢʱʦ ʫ ʚʘʩ ʥʝ ʫʥʽʢʘʣʴʥʠʡ ʪʦʚʘʨ, ʪʦ ʫ ʤʘʛʘʟʠʥ ʥʘ ʢʨʘʶ ʤʽʩʪʘ ʾʟʜʠʪʠ 

ʥʝ ʙʫʜʫʪʴ.  

ɼʨʫʛʘ ʛʨʫʧʘ - ʩʪʠʣʴ ʞʠʪʪʷ / ʥʝʤʘʪʝʨʽʘʣʴʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ: 

Á ʉʪʠʣʴ / ʚʠʛʣʷʜ / ʝʩʪʝʪʠʢʘ ï ʣʶʜʠ ʢʫʧʫʶʪʴ ʪʦʚʘʨʠ ʽ ʧʦʩʣʫʛʠ, ʷʢʽ 

ʚʽʜʧʦʚʽʜʘʶʪʴ ʩʪʠʣʶ ʾʭ ʞʠʪʪʷ ʽ ʩʚʽʪʦʛʣʷʜʫ; 

Á ʂʦʤʬʦʨʪ ï ʣʶʜʠ ʢʫʧʫʶʪʴ ʪʦʚʘʨʠ, ʷʢʠʤʠ ʢʦʤʬʦʨʪʥʦ ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʘʙʦ ʷʢʽ 

ʧʨʠʥʦʩʷʪʴ ʢʦʤʬʦʨʪ ʚ ʜʽʤ, ʧʦʾʟʜʢʠ, ʘʚʪʦ ʪʦʱʦ; 

Á ʇʦʣʽʪʠʯʥʽ/ʩʦʮʽʘʣʴʥʽ ʧʨʦʙʣʝʤʠ ï ʢʣʽʻʥʪʠ ʟʚʝʨʪʘʶʪʴ ʫʚʘʛʠ ʥʘ ʧʦʣʽʪʠʯʥʽ ʪʘ 

ʩʦʮʽʘʣʴʥʽ ʘʩʧʝʢʪʠ ʧʨʠ ʧʦʢʫʧʮʽ ʪʦʚʘʨʫ. ʋʢʨʘʾʥʮʽ ʥʝ ʢʫʧʫʶʪʴ ʨʦʩʽʡʩʴʢʽ ʪʦʚʘʨʠ ʚ 

ʩʠʣʫ ʚʽʡʥʠ ʟ ʨʦʩʽʻʶ. ʂʣʽʻʥʪʠ ʩʭʠʣʴʥʽ ʢʫʧʫʚʘʪʠ ʪʦʚʘʨʠ, ʷʢʽ ʦʢʨʽʤ ʷʢʽʩʥʠʭ 

ʪʝʭʥʽʯʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʤʘʶʪʴ ʪʘʢʦʞ ʝʣʝʤʝʥʪʠ ʩʦʮʽʘʣʴʥʦʾ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ. ɼʦ 

24 ʣʶʪʦʛʦ 2022 ʨʦʢʫ ʚ ʄʘʨʽʫʧʦʣʽ ʧʨʘʮʶʚʘʚ ʙʽʟʥʝʩ ʟ ʥʘʚʯʘʥʥʷ ʤʦʚʘʤ 

ʧʨʦʛʨʘʤʫʚʘʥʥʷ. ɺʦʥʠ ʥʘʙʠʨʘʣʠ 10 ʫʯʥʽʚ, ʷʢʽ ʧʣʘʪʠʣʠ ʢʦʰʪʠ ʟʘ ʥʘʚʯʘʥʥʷ ʽ 2 ʤʽʩʮʷ 

ʚʽʜʜʘʚʘʣʠ ʙʝʟʢʦʰʪʦʚʥʦ ʜʽʪʷʤ ʩʠʨʦʪʘʤ ʟ ʩʠʨʦʪʠʥʮʽʚ ʘʙʦ ʜʽʪʷʤ ʟ ʥʝʙʣʘʛʦʧʦʣʫʯʥʠʭ 

ʩʽʤʝʡ. ʊʘʢʠʡ ʧʽʜʭʽʜ ʩʪʚʦʨʶʚʘʚ ʜʦʜʘʪʢʦʚʫ ʮʽʥʥʽʩʪʴ ʜʣʷ ʪʠʭ 10 ʫʯʥʽʚ, ʷʢʽ ʦʧʣʘʪʠʣʠ 

ʢʦʰʪʠ. ʆʩʢʽʣʴʢʠ ʚʦʥʠ ʟʥʘʣʠ, ʱʦ ʦʢʨʽʤ ʷʢʽʩʥʦʛʦ ʥʘʚʯʘʥʥʷ, ʚ ʮʽʡ ʰʢʦʣʽ ʚʦʥʠ 

ʙʫʜʫʪʴ ʤʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʜʦʣʫʯʠʪʠʩʷ ʜʦ ʜʦʙʨʦʾ ʩʧʨʘʚʠ. ʊʘʢʦʞ ʮʝʡ ʙʽʟʥʝʩ 

ʩʪʚʦʨʶʚʘʚ ʮʽʥʥʽʩʪʴ ʽ ʜʣʷ ʜʚʦʭ ʜʦʜʘʪʢʦʚʠʭ ʫʯʥʽʚ, ʷʢʽ ʦʪʨʠʤʫʚʘʣʠ ʙʝʟʢʦʰʪʦʚʥʦ 

ʷʢʽʩʥʝ ʥʘʚʯʘʥʥʷ; 

Á ɿʨʫʯʥʽʩʪʴ ï ʢʣʽʻʥʪʠ ʙʝʟʧʝʨʝʯʥʦ ʦʮʽʥʶʶʪʴ ʬʘʢʪʦʨ ʟʨʫʯʥʦʩʪʽ ʚ ʦʜʷʟʽ, 

ʛʘʜʞʝʪʘʭ, ʘʚʪʦʤʦʙʽʣʷʭ, ʨʦʟʪʘʰʫʚʘʥʥʽ ʜʦʤʫ ʪʦʱʦ; 

Á ɺʧʝʚʥʝʥʽʩʪʴ ï ʢʣʽʻʥʪʠ ʢʫʧʫʶʪʴ ʪʦʚʘʨʠ ʽ ʧʦʩʣʫʛʠ, ʷʢʽ ʜʘʶʪʴ ʙʽʣʴʰʝ 

ʚʧʝʚʥʝʥʦʩʪʽ, ʘʥʽʞ ʪʽ, ʷʢʽ ʥʝ ʜʘʶʪʴ ʚʧʝʚʥʝʥʦʩʪʽ; 

Á ʈʘʜʽʩʪʴ / ʟʘʜʦʚʦʣʝʥʥʷ ï ʣʶʜʠ ʩʭʠʣʴʥʽ ʩʧʦʞʠʚʘʪʠ ʪʦʚʘʨʠ, ʷʢʽ  ʜʘʶʪʴ ʙʽʣʴʰʝ 

ʨʘʜʦʩʪʽ ʽ ʟʘʜʦʚʦʣʝʥʥʷ. ɼʦ ʧʨʠʢʣʘʜʫ, ʤʝʨʝʞʘ ʨʝʩʪʦʨʘʥʽʚ ʭʦʣʜʠʥʛʫ ʝʤʦʮʽʡ FEST. 
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ʍʦʯʘ ʚʦʥʠ ʽ ʧʨʦʜʘʶʪʴ ʾʞʫ, ʧʨʦʪʝ ʧʦʩʪʽʡʥʽ ʯʝʨʛʠ ʚ ʂʨʠʾʚʢʫ, ʂʦʧʘʣʴʥʶ ʢʘʚʫ ʯʠ 

ʈʝʙʝʨʥʶ ʧʨʠ ʥʘʧʽʚʧʫʩʪʠʭ ʩʫʩʽʜʥʽʭ ʢʘʬʝ, ʩʚʽʜʯʘʪʴ, ʱʦ ʨʝʩʪʦʨʘʥʫ ʭʦʣʜʠʥʛʫ ʝʤʦʮʽʡ 

ʧʨʦʜʘʶʪʴ ʱʦʩʴ ʙʽʣʴʰʝ, ʥʽʞ ʧʨʦʩʪʦ ʩʠʪʽʩʪʴ ʯʠ ʩʤʘʢ ʾʞʽ.  

ʊʨʝʪʷ ʛʨʫʧʘ ʢʨʠʪʝʨʽʾʚ ï ʮʝ ʜʦʜʘʪʢʦʚʽ ʧʘʨʘʤʝʪʨʠ, ʷʢʘ ʤʽʩʪʠʪʴ ʪʘʢʽ 

ʢʦʤʧʦʥʝʥʪʠ: 

Á ʎʽʥʘ ï ʢʣʽʻʥʪ ʙʝʨʝ ʜʦ ʫʚʘʛʠ ʮʽʥʫ ʪʦʚʘʨʫ ʣʠʰʝ ʟ ʪʦʯʢʠ ʟʦʨʫ ʯʘʩʪʢʠ ʫ 

ʚʣʘʩʥʦʤʫ ʜʦʭʦʜʽ; 

Á ʇʽʜʪʨʠʤʢʘ, ʛʘʨʘʥʪʽʷ, ʥʘʚʯʘʥʥʷ ï ʢʣʽʻʥʪʠ ʦʯʽʢʫʶʪʴ ʛʘʨʘʥʪʽʶ ʥʘ ʚʘʰ ʪʦʚʘʨ, 

ʷʢʱʦ ʮʝ ʜʦʮʽʣʴʥʦ, ʧʽʜʪʨʠʤʢʫ ʪʘ ʥʘʚʯʘʥʥʷ ʟ ʝʢʩʧʣʫʘʪʘʮʽʾ. ʗʢʱʦ ʚʠ ʮʴʦʛʦ ʥʝ 

ʨʦʙʠʪʝ, ʘ ʢʦʥʢʫʨʝʥʪʠ ʩʪʚʦʨʶʶʪʴ ʪʘʢʫ ʮʽʥʥʽʩʪʴ ʜʣʷ ʢʣʽʻʥʪʘ, ʚʠ ʤʝʥʰ 

ʢʦʥʢʫʨʝʥʪʦʟʜʘʪʥʽ ʚ ʦʯʘʭ ʢʣʽʻʥʪʘ, ʷʢʠʡ ʪʘʢʠʡ ʩʝʨʚʽʩ ʦʯʽʢʫʻ; 

Á ʋʤʦʚʠ ʜʦʩʪʘʚʢʠ ï ʦʜʠʥ ʤʘʛʘʟʠʥ ʧʦʙʫʪʦʚʦʾ ʪʝʭʥʽʢʠ ʧʨʦʜʘʻ ʚʘʤ  

ʭʦʣʦʜʠʣʴʥʠʢ, ʧʨʘʣʴʥʫ ʤʘʰʠʥʫ ʽ ʧʣʘʟʤʦʚʠʡ ʪʝʣʝʚʽʟʦʨ, ʥʘʚʽʪʴ ʜʦʧʦʤʘʛʘʻ 

ʟʘʚʘʥʪʘʞʠʪʠ ʚ ʘʚʪʦ, ʘ ʽʥʰʠʡ ʤʘʛʘʟʠʥ ʧʨʦʜʘʻ ʚʘʤ ʪʘʢʠʡ ʞʝ ʪʦʚʘʨ, ʟʘʙʝʟʧʝʯʫʻ 

ʜʦʩʪʘʚʢʫ ʜʦʜʦʤʫ, ʚʩʪʘʥʦʚʣʝʥʥʷ ʪʘ ʷʢʽʩʥʠʡ ʩʝʨʚʽʩ. ʗʢʠʡ ʤʘʛʘʟʠʥ ʤʘʪʠʤʝ ʙʽʣʴʰʠʡ 

ʢʦʤʝʨʮʽʡʥʠʡ ʫʩʧʽʭ? ʅʦʚʘ ʧʦʰʪʘ ʦʙʽʛʥʘʣʘ ʋʢʨʧʦʰʪʫ ʥʘ ʩʪʘʨʪʽ, ʢʦʣʠ 

ʟʘʧʨʦʧʦʥʫʚʘʣʘ ʪʝʨʤʽʥ ʜʦʩʪʘʚʢʠ 2 ʜʥʽ ʥʘ ʧʨʦʪʠʚʘʛʫ 10 ʜʥʷʤ ʋʢʨʧʦʰʪʠ; 

Á ɽʤʧʘʪʽʷ ʪʘ ʜʦʙʨʦʟʠʯʣʠʚʽʩʪʴ ʧʝʨʩʦʥʘʣʫ ï ʦʩʪʘʥʥʽʡ ʫ ʩʧʠʩʢʫ, ʘʣʝ ʥʝ ʦʩʪʘʥʥʽʡ 

ʟʘ ʚʘʞʣʠʚʽʩʪʶ ï ʩʪʘʚʣʝʥʥʷ ʚʘʰʦʛʦ ʧʝʨʩʦʥʘʣʫ ʜʦ ʢʣʽʻʥʪʘ, ʷʢʝ ʤʦʞʝ ʧʽʜʩʠʣʠʪʠ ʚʩʽ 

ʧʦʧʝʨʝʜʥʽ ʧʫʥʢʪʠ, ʘʙʦ ʾʭ ʥʽʚʝʣʶʚʘʪʠ. 

ɼʦʩʣʽʜʽʪʴ, ʷʢʽ ʢʨʠʪʝʨʽʾ ʜʣʷ ʚʘʰʦʛʦ ʢʣʽʻʥʪʘ ʚʘʞʣʠʚʽʰʽ ʽ ʧʦʩʠʣʶʡʪʝ ʾʭ ʜʦ 

ʨʽʚʥʷ, ʢʨʘʱʦʛʦ ʟʘ ʢʦʥʢʫʨʝʥʪʽʚ. ɼʣʷ ʫʩʧʽʰʥʦʛʦ ʚʠʭʦʜʫ ʧʨʦʜʫʢʪʫ ʩʪʘʨʪʘʧʫ ʥʘ 

ʨʠʥʦʢ ʢʨʠʪʠʯʥʦ ʚʘʞʣʠʚʦ ʥʝ ʪʽʣʴʢʠ ʩʬʦʨʤʫʚʘʪʠ ʫʥʽʢʘʣʴʥʫ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ, 

ʘʣʝ ʽ ʚʨʘʭʫʚʘʪʠ ʦʧʠʩʘʥʽ ʚʠʱʝ ʢʨʠʪʝʨʽʾ ʧʨʠ ʨʦʟʨʦʙʣʝʥʥʽ, ʫʜʦʩʢʦʥʘʣʝʥʥʽ ʪʘ 

ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. 

 

3. ʉʫʪʴ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ (GTM ʩʪʨʘʪʝʛʽʷ) 

ʉʪʨʘʪʝʛʽʷ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ (go-to-market, GTM) ð ʮʝ 

ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʠʡ ʧʣʘʥ ʜʽʡ, ʨʦʟʨʦʙʣʝʥʠʡ ʢʦʤʘʥʜʦʶ ʩʪʘʨʪʘʧʫ ʜʣʷ ʚʠʭʦʜʫ ʥʘ 

ʨʠʥʦʢ. ʄʘʶʯʠ ʥʘʜʽʡʥʫ ʩʪʨʫʢʪʫʨʫ, ʚʠ ʤʦʞʝʪʝ ʩʠʩʪʝʤʘʪʠʯʥʦ ʧʨʦʩʫʚʘʪʠ ʩʚʽʡ 

ʧʨʦʜʫʢʪ, ʩʪʚʦʨʶʚʘʪʠ ʩʚʽʡ ʙʨʝʥʜ ʽ ʟʘʣʫʯʘʪʠ ʢʣʽʻʥʪʽʚ. ʂʦʤʧʘʥʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ 

ʩʪʨʘʪʝʛʽʶ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʥʝ ʣʠʰʝ ʜʣʷ ʟʘʧʫʩʢʫ ʧʨʦʜʫʢʪʫ, ʘʣʝ ʡ ʜʣʷ ʟʘʣʫʯʝʥʥʷ 

ʢʣʽʻʥʪʽʚ ʥʘ ʥʦʚʠʭ ʨʠʥʢʘʭ, ʟʘʧʫʩʢʫ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʢʘʤʧʘʥʽʡ ʯʠ ʙʨʝʥʜʠʥʛʫ. 

ʉʪʨʘʪʝʛʽʷ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʚʠʟʥʘʯʘʻ ʪʘ ʨʝʘʣʽʟʫʻ ʰʣʷʭ ʜʦ ʦʭʦʧʣʝʥʥʷ ʮʽʣʴʦʚʦʛʦ 

ʨʠʥʢʫ.  

 

4. ɿʘʚʜʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. 

ʆʩʥʦʚʥʽ ʟʘʚʜʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ: 

1. ʉʪʚʦʨʠʪʠ ʦʙʽʟʥʘʥʽʩʪʴ ʧʨʦ ʪʦʚʘʨ ʘʙʦ ʧʦʩʣʫʛʫ ʩʪʘʨʪʘʧʫ; 

2. ɻʝʥʝʨʫʚʘʪʠ ʧʦʪʽʢ ʟʘʮʽʢʘʚʣʝʥʠʭ ʣʶʜʝʡ (ʣʽʜʽʚ) ʽ ʢʦʥʚʝʨʪʫʚʘʪʠ ʣʽʜʽʚ ʫ 

ʜʽʡʩʥʠʭ ʢʣʽʻʥʪʽʚ; 

3. ʆʩʚʦʾʪʠ ʤʘʢʩʠʤʘʣʴʥʦ ʤʦʞʣʠʚʫ ʯʘʩʪʢʫ ʥʘ ʨʠʥʢʫ; 

4. ɿʤʝʥʰʫʚʘʪʠ ʚʠʪʨʘʪʠ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʽ ʦʧʪʠʤʽʟʫʚʘʪʠ ʧʨʠʙʫʪʢʠ; 

5. ɿʤʽʮʥʶʚʘʪʠ ʧʦʟʠʮʽʾ ʙʨʝʥʜʫ; 
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6. ɺʝʩʪʠ ʝʬʝʢʪʠʚʥʫ ʢʦʥʢʫʨʝʥʮʽʶ ʥʘ ʨʠʥʢʫ. 

 

5. ʇʝʨʝʚʘʛʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. 

ʆʩʥʦʚʥʽ ʧʝʨʝʚʘʛʠ ʜʦʙʨʝ ʨʦʟʨʦʙʣʝʥʦʾ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ: 

1. ʉʢʦʨʦʯʝʥʥʷ ʯʘʩʫ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ. ɯʩʥʫʻ ʰʠʨʦʢʦ ʧʦʰʠʨʝʥʘ ʧʦʤʠʣʢʦʚʘ 

ʜʫʤʢʘ, ʱʦ ʯʘʩ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʚʘʞʣʠʚʠʡ ʣʠʰʝ ʜʣʷ ʧʽʦʥʝʨʩʴʢʠʭ, ʧʝʨʝʜʦʚʠʭ 

ʧʨʦʜʫʢʪʽʚ. ʇʨʘʚʜʘ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʯʠʤ ʙʽʣʴʰʝ ʯʘʩʫ ʟʘʙʠʨʘʻ ʧʨʦʮʝʩ ʧʝʨʝʭʦʜʫ 

ʚʽʜ ʽʜʝʾ ʜʦ ʨʠʥʢʫ, ʪʠʤ ʚʘʞʯʝ ʪʦʚʘʨ ʧʨʦʜʘʪʠ. ʉʪʨʘʪʝʛʽʷ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʜʣʷ 

ʩʪʘʨʪʘʧʽʚ ʜʦʟʚʦʣʷʻ ʟʦʩʝʨʝʜʠʪʠʩʷ ʣʠʰʝ ʥʘ ʪʠʭ ʢʨʦʢʘʭ, ʷʢʽ ʻ ʞʠʪʪʻʚʦ ʚʘʞʣʠʚʠʤʠ 

ʜʣʷ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ, ʽ ʚʠʟʥʘʯʠʪʠ ʨʦʣʽ ʩʪʝʡʢʭʦʣʜʝʨʽʚ, ʢʦʣʠ ʪʦʚʘʨ ʙʫʜʝ 

ʧʨʝʜʩʪʘʚʣʝʥʠʡ ʥʘ ʨʠʥʢʫ. 

2 ɺʽʜʧʦʚʽʜʥʽʩʪʴ ʧʦʪʨʝʙʘʤ ʢʣʽʻʥʪʽʚ. ɺʠʤʦʛʠ ʪʘ ʜʫʤʢʠ ʢʣʽʻʥʪʽʚ ʻ ʞʠʪʪʻʚʦ 

ʚʘʞʣʠʚʠʤʠ ʜʣʷ ʚʩʪʘʥʦʚʣʝʥʥʷ ʟʚʦʨʦʪʥʦʛʦ ʟʚôʷʟʢʫ. ɻʦʣʦʚʥʘ ʤʝʪʘ ʢʦʞʥʦʛʦ 

ʩʪʘʨʪʘʧʫ  - ʟʘʧʨʦʧʦʥʫʚʘʪʠ ʘʢʪʫʘʣʴʥʠʡ ʧʨʦʜʫʢʪ. ɺʠʭʽʜ ʥʘ ʨʠʥʦʢ ʜʣʷ ʩʪʘʨʪʘʧʽʚ ʻ 

ʯʫʜʦʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʧʝʨʝʚʽʨʢʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ.  

3. ʆʙʤʝʞʝʥʥʷ ʧʦʪʝʥʮʽʡʥʠʭ ʨʠʟʠʢʽʚ. ʉʪʘʨʪʘʧ ʦʪʨʠʤʫʻ ʟʘʭʠʩʪ ʚʽʜ 

ʥʝʧʝʨʝʜʙʘʯʝʥʠʭ ʝʢʦʥʦʤʽʯʥʠʭ ʫʤʦʚ ʽ ʤʦʞʝ ʣʝʛʢʦ ʧʦʜʦʣʘʪʠ ʚʠʢʣʠʢʠ ʚʠʭʦʜʫ ʥʘ 

ʨʠʥʦʢ. ɯʥʚʝʩʪʠʮʽʾ ʥʘ ʧʦʯʘʪʢʫ ʩʪʚʦʨʝʥʥʷ ʩʪʨʘʪʝʛʽʾ ʦʢʫʧʦʚʫʶʪʴʩʷ ʚ ʜʦʚʛʦʩʪʨʦʢʦʚʽʡ 

ʧʝʨʩʧʝʢʪʠʚʽ, ʦʩʢʽʣʴʢʠ ʩʪʘʨʪʘʧ ʨʝʘʣʽʟʦʚʫʻ ʜʝʪʘʣʴʥʠʡ ʧʣʘʥ ʽʟ ʧʨʦʜʫʤʘʥʠʤʠ 

ʢʨʦʢʘʤʠ. ʇʝʨʝʜʙʘʯʝʥʥʷ ʤʦʞʣʠʚʠʭ ʥʝʛʘʪʠʚʥʠʭ ʦʙʩʪʘʚʠʥ ʜʘʩʪʴ ʚʘʤ ʟʤʦʛʫ 

ʧʽʜʛʦʪʫʚʘʪʠʩʴ ʜʦ ʾʭ ʧʦʷʚʠ ʪʘ ʚʞʠʪʠ ʢʦʥʪʨʟʘʭʦʜʠ. 

4.ʋʩʧʽʰʥʠʡ ʟʘʧʫʩʢ ʧʨʦʜʫʢʪʫ. ʑʦʨʦʢʫ 95% ʟʘʧʫʩʢʽʚ ʧʨʦʜʫʢʪʽʚ ʥʘ ʨʠʥʦʢ 

ʟʘʟʥʘʶʪʴ ʥʝʚʜʘʯ, ʱʦ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʟʙʠʪʢʽʚ ʫ ʤʽʣʴʡʦʥʠ ʪʘ ʤʽʣʴʷʨʜʠ ʜʦʣʘʨʽʚ. ɯ 

ʧʨʠʯʠʥ ʙʘʛʘʪʦ: ʥʝʚʽʜʧʦʚʽʜʥʽʩʪʴ ʧʨʦʜʫʢʪʫ ʜʦ ʧʦʪʨʝʙ ʨʠʥʢʫ, ʧʦʛʘʥʠʡ ʤʘʨʢʝʪʠʥʛ, 

ʚʽʜʩʫʪʥʽʩʪʴ ʜʦʙʨʝ ʩʧʣʘʥʦʚʘʥʦʾ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʪʦʱʦ. ʌʦʨʤʫʚʘʥʥʷ 

ʧʨʦʜʫʤʘʥʦʾ ʩʪʨʘʪʝʛʽʾ  ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʪʘ ʾʾ ʫʩʧʽʰʥʘ ʨʝʘʣʽʟʘʮʽʷ ʟʘʙʝʟʧʝʯʫʻ 

ʚʽʜʧʦʚʽʜʥʽʩʪʴ ʪʦʚʘʨʽʚ ʧʦʪʨʝʙʘʤ ʘʫʜʠʪʦʨʽʾ, ʱʦʙ ʩʪʘʨʪʘʧ ʤʽʛ ʜʦʩʷʛʘʪʠ ʩʚʦʾʭ ʙʽʟʥʝʩ-

ʮʽʣʝʡ. 

5.ɺʠʷʚʣʝʥʥʷ ʢʦʥʢʫʨʝʥʮʽʾ. ʗʢʠʡ ʙʠ ʧʨʦʜʫʢʪ ʯʠ ʧʦʩʣʫʛʫ ʚʠ ʥʝ ʧʨʦʧʦʥʫʚʘʣʠ, 

ʢʦʥʢʫʨʝʥʮʽʷ ʟʘʚʞʜʠ ʚʠʩʦʢʘ, ʽ ʚʠʭʽʜ ʥʘ ʨʠʥʦʢ ʜʣʷ ʩʪʘʨʪʘʧʽʚ ʜʦʧʦʤʦʞʝ ʜʽʟʥʘʪʠʩʷ 

ʚʩʝ ʧʨʦ ʦʩʥʦʚʥʠʭ ʢʦʥʢʫʨʝʥʪʽʚ. ʇʽʩʣʷ ʧʨʦʚʝʜʝʥʥʷ ʘʥʘʣʽʟʫ ʦʩʥʦʚʥʠʭ ʢʦʥʢʫʨʝʥʪʽʚ 

ʚʠ ʟʨʦʟʫʤʽʻʪʝ ʦʩʦʙʣʠʚʦʩʪʽ ʩʪʨʘʪʝʛʽʡ, ʷʢʽ ʚʦʥʠ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ, ʾʭ ʧʝʨʝʚʘʛʠ ʽ 

ʥʝʜʦʣʽʢʠ. ɺʨʘʭʫʚʘʥʥʷ ʮʠʭ ʟʥʘʥʴ ʜʦʧʦʤʦʞʝ ʩʪʘʨʪʘʧʫ ʟʘʣʫʯʠʪʠ ʢʣʽʻʥʪʽʚ ʪʘ 

ʧʝʨʝʢʦʥʘʪʠ ʾʭ ʢʫʧʫʚʘʪʠ ʩʘʤʝ ʚʘʰ ʪʦʚʘʨ.  

 

6. ɽʪʘʧʠ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʪʝʛʽʾ GTM. 

ʈʦʟʛʣʷʥʝʤʦ ʜʝʪʘʣʴʥʽʰʝ ʝʪʘʧʠ ʨʦʟʨʦʙʣʝʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ 

ʨʠʥʦʢ. 

ɽʪʘʧ 1. ɺʠʟʥʘʯʪʝ ʧʝʨʝʚʘʛʠ ʪʘ ʮʽʥʥʦʩʪʽ ʧʨʦʜʫʢʪʫ ʯʠ ʧʦʩʣʫʛʠ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. 

ʇʝʨʝʜ ʚʠʭʦʜʦʤ ʥʘ ʨʠʥʦʢ ʢʦʤʘʥʜʘ ʩʪʘʨʪʘʧʫ ʤʘʻ ʯʽʪʢʦ ʚʠʟʥʘʯʠʪʠ, ʷʢʽ ʧʝʨʝʚʘʛʠ ʪʘ 

ʢʦʨʠʩʪʴ ʥʝʩʝ ʧʨʦʜʫʢʪ ʢʣʽʻʥʪʫ, ʷʢʽ ʚʘʞʣʠʚʽ ʬʫʥʢʮʽʾ ʚʽʥ ʥʘʜʘʻ ʢʣʽʻʥʪʫ, ʘ ʷʢʽ ʥʽ. ɺʩʝ 

ʮʝ ʧʦʪʨʽʙʥʦ ʟʨʦʙʠʪʠ ʧʝʨʝʜ ʪʠʤ, ʷʢ ʧʝʨʝʭʦʜʠʪʠ ʜʦ ʥʘʩʪʫʧʥʠʭ ʝʪʘʧʽʚ ʨʝʘʣʽʟʘʮʽʾ 

ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ. ʏʽʪʢʽʩʪʴ ʫ ʧʠʪʘʥʥʽ ʨʝʘʣʽʟʘʮʽʾ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ 

ʟʘʙʝʟʧʝʯʫʻ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʧʨʦʜʘʞʽʚ. ɼʣʷ ʧʦʚʥʦʪʠ ʨʝʘʣʽʟʘʮʽʾ ʧʝʨʰʦʛʦ ʝʪʘʧʫ 
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ʚʘʨʪʦ ʧʦʯʘʪʠ ʟ ʧʠʩʴʤʦʚʠʭ ʚʽʜʧʦʚʽʜʝʡ ʥʘ ʪʘʢʽ ʧʨʦʩʪʽ ʟʘʧʠʪʘʥʥʷ: 

1. ʍʪʦ ʚʘʰʽ ʮʽʣʴʦʚʽ ʢʣʽʻʥʪʠ? 

2. ʍʪʦ ʚʘʰʽ ʢʦʥʢʫʨʝʥʪʠ ʘʙʦ ʷʢʽ ʻ ʘʣʴʪʝʨʥʘʪʠʚʠ ʚʘʰʦʤʫ ʧʨʦʜʫʢʪʫ ʯʠ ʧʦʩʣʫʟʽ? 

3. ʗʢʽ ʙʦʣʴʦʚʽ ʪʦʯʢʠ ʚʠʨʽʰʫʻ ʚʘʰ ʧʨʦʜʫʢʪ? 

4. ʗʢʘ ʚʘʰʘ ʫʥʽʢʘʣʴʥʘ ʮʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ? 

5. ʏʠʤ ʚʘʰ ʧʨʦʜʫʢʪ ʢʨʘʱʠʡ ʟʘ ʧʨʦʜʫʢʪ ʢʦʥʢʫʨʝʥʪʽʚ? 

ɽʪʘʧ 2: ɺʠʟʥʘʯʪʝ ʮʽʣʴʦʚʠʡ ʨʠʥʦʢ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ ʪʘ ʦʩʥʦʚʥʽ ʩʝʛʤʝʥʪʠ 

ʩʧʦʞʠʚʘʯʽʚ ʚʘʰʦʛʦ ʧʨʦʜʫʢʪʫ. ʈʝʘʣʽʟʘʮʽʷ ʜʘʥʦʛʦ ʝʪʘʧʫ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʚʠʟʥʘʯʝʥʥʷ 

ʢʽʣʴʢʦʭ ʚʘʞʣʠʚʠʭ ʢʦʤʧʦʥʝʥʪʽʚ ʩʪʨʘʪʝʛʽʾ go-to-market: 

1.ʎʽʣʴʦʚʠʡ ʨʠʥʦʢ ð ʮʝ ʢʦʥʢʨʝʪʥʘ ʛʨʫʧʘ ʣʶʜʝʡ ʟʽ ʩʧʽʣʴʥʠʤʠ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ, ʷʢʽ ʙʫʣʠ ʽʜʝʥʪʠʬʽʢʦʚʘʥʽ ʷʢ ʥʘʡʽʤʦʚʽʨʥʽʰʽ ʢʣʽʻʥʪʠ ʧʨʦʜʫʢʪʫ ʯʠ 

ʧʦʩʣʫʛʠ ʩʪʘʨʪʘʧʫ. ʅʦʚʠʡ ʧʨʦʜʫʢʪ ʧʦʚʠʥʝʥ ʚʽʜʧʦʚʽʜʘʪʠ ʧʦʪʨʝʙʘʤ ʘʙʦ ʚʠʨʽʰʫʚʘʪʠ 

ʧʨʦʙʣʝʤʫ, ʷʢʘ, ʰʚʠʜʰʝ ʟʘ ʚʩʝ, ʥʝ ʻ ʫʥʽʚʝʨʩʘʣʴʥʦʶ. ʊʦʤʫ ʩʪʘʨʪʘʧʠ ʧʦʚʠʥʥʽ 

ʚʠʟʥʘʯʠʪʠ ʧʽʜʤʥʦʞʠʥʫ ʢʣʽʻʥʪʽʚ, ʷʢʽ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʤʫʪʴ ʧʨʦʜʫʢʪ. ʉʧʦʞʠʚʘʯʽʚ 

ʟʘʟʚʠʯʘʡ ʧʦʜʽʣʷʶʪʴ ʟʘ ʯʦʪʠʨʤʘ ʦʩʥʦʚʥʠʤʠ ʢʨʠʪʝʨʽʷʤʠ: ʜʝʤʦʛʨʘʬʽʯʥʠʡ, 

ʛʝʦʛʨʘʬʽʯʥʠʡ, ʧʩʠʭʦʛʨʘʬʽʯʥʠʡ ʽ ʧʦʚʝʜʽʥʢʦʚʠʡ. ʅʘʧʨʠʢʣʘʜ, ʤʠʣʦ Cle de Peau 

Beaute Synactif Soap ʧʨʦʜʘʻʪʴʩʷ ʟʘ 110 ʜʦʣʘʨʽʚ ʽ ʨʝʢʣʘʤʫʻʪʴʩʷ ʷʢ ʧʨʦʜʫʢʪ ʜʣʷ 

ʙʘʛʘʪʠʭ ʢʣʽʻʥʪʽʚ, ʷʢʽ ʩʪʝʞʘʪʴ ʟʘ ʤʦʜʦʶ ʽ ʛʦʪʦʚʽ ʧʣʘʪʠʪʠ ʟʘ ʨʦʟʢʽʰʥʠʡ ʧʨʦʜʫʢʪ, 

ʪʦʜʽ ʷʢ ʤʠʣʦ Dʦve ʢʦʰʪʫʻ ʙʣʠʟʴʢʦ 2 ʜʦʣʘʨʽʚ. ʆʙʠʜʚʘ ʧʨʦʜʫʢʪʠ ʧʨʠʩʫʪʥʽ ʥʘ 

ʦʜʥʦʤʫ ʽ ʪʦʤʫ ʞ ʨʠʥʢʫ, ʘʣʝ ʚʦʥʠ ʧʨʠʟʥʘʯʝʥʽ ʜʣʷ ʨʽʟʥʠʭ ʮʽʣʴʦʚʠʭ ʩʝʛʤʝʥʪʽʚ. 

ʗʢʠʤ ʙʠ ʤʘʩʰʪʘʙʥʠʤ ʥʝ ʙʫʚ ʟʘʜʫʤ, ʧʦʢʣʘʜʝʥʠʡ ʚ ʦʩʥʦʚʫ ʩʪʘʨʪʘʧʫ, 

ʧʘʤôʷʪʘʡʪʝ, ʚʝʣʠʯʝʟʥʫ ʧʽʮʫ ʟʘʚʞʜʠ ʾʜʷʪʴ ʤʘʣʠʤʠ ʢʫʩʢʘʤʠ. ɺʘʰ ʩʪʘʨʪʘʧ, ʮʝ ʤʘʣʠʡ 

ʧʘʨʪʠʟʘʥʩʴʢʠʡ ʟʘʛʽʥ, ʽ ʟʘʭʦʧʠʪʠ ʚʝʩʴ ʩʚʽʪ ʚʽʜʨʘʟʫ ʚʽʥ ʥʝ ʤʦʞʝ. ɯʜʝʷ Facebook 

ʛʣʦʙʘʣʴʥʘ, ʧʨʦʪʝ ʥʘ ʝʪʘʧʽ ʩʪʘʨʪʘʧʫ ʚʦʥʠ ʥʘʮʽʣʠʣʠʩʴ ʥʘ 8000 ʩʪʫʜʝʥʪʽʚ ɻʘʨʚʘʨʜʫ. 

ʇʽʟʥʽʰʝ ʟ'ʾʣʠ ʱʝ ʦʜʠʥ ʢʫʩʦʯʦʢ ʫ ʚʠʛʣʷʜʽ ʉʪʝʥʬʦʨʜʫ ʽ ʂʝʤʙʨʠʜʞʫ, ʘ ʜʘʣʽ ʦʭʦʧʠʣʠ 

2,95 ʤʽʣʴʷʨʜʠ ʣʶʜʝʡ ʥʘ ʧʣʘʥʝʪʽ ɿʝʤʣʷ. ɰʭʥʷ ʪʨʘʧʝʟʘ ʪʨʠʚʘʻ! ɺʩʝ ʜʽʣʦ ʚ ʪʦʤʫ, ʱʦʙ 

ʯʽʪʢʦ ʚʠʙʨʘʪʠ ʩʝʛʤʝʥʪ ʽ ʡʦʛʦ ʣʦʢʘʣʽʟʘʮʽʶ ʥʘ ʝʪʘʧʽ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ. ɹʦ ʦʩʥʦʚʥʝ 

ʟʘʚʜʘʥʥʷ GTM-ʩʪʨʘʪʝʛʽʾ ʥʝ ʟʘʭʦʧʣʝʥʥʷ ʚʩʴʦʛʦ ʨʠʥʢʫ, ʘ ʣʠʰʝ ʪʝʩʪʫʚʘʥʥʷ ʨʝʘʢʮʽʾ 

ʨʠʥʢʫ ʥʘ ʚʘʰ ʧʨʦʜʫʢʪ ʪʘ ʚʠʭʽʜ ʥʘ ʦʢʫʧʥʽʩʪʴ ʚ ʙʽʣʴʰ ʪʨʠʚʘʣʽʡ ʧʝʨʩʧʝʢʪʠʚʽ. 

2.ɿʘʛʘʣʴʥʠʡ ʘʜʨʝʩʥʠʡ ʨʠʥʦʢ ʧʦʢʘʟʫʻ, ʷʢʠʡ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʨʦʟʚʠʪʢʫ ʤʘʻ 

ʩʪʘʨʪʘʧ. ɯʥʚʝʩʪʦʨʠ ʭʦʯʫʪʴ ʧʝʨʝʢʦʥʘʪʠʩʷ, ʱʦ ʚʘʰ ʧʨʦʜʫʢʪ ʚʠʨʽʰʫʻ ʽʩʥʫʶʯʫ 

ʧʨʦʙʣʝʤʫ ʥʘ ʨʠʥʢʫ, ʽ ʚʦʥʠ ʦʪʨʠʤʘʶʪʴ ʚʽʜ ʮʴʦʛʦ ʧʨʠʙʫʪʦʢ. ɺʠʟʥʘʯʝʥʥʷ ʟʘʛʘʣʴʥʦʛʦ 

ʘʜʨʝʩʥʦʛʦ ʨʠʥʢʫ ʚʠʤʘʛʘʻ ʚʽʜʧʦʚʽʜʽ ʥʘ ʟʘʧʠʪʘʥʥʷ: çʉʢʽʣʴʢʠ ʣʶʜʝʡ ʧʦʪʝʥʮʽʡʥʦ 

ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʫ?è, ʱʦʙ ʚʠʟʥʘʯʠʪʠ ʟʘʛʘʣʴʥʫ 

ʤʦʞʣʠʚʽʩʪʴ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ, ʷʢʘ ʜʦʩʪʫʧʥʘ ʜʣʷ ʧʨʦʜʫʢʪʫ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ, 

ʷʢʱʦ ʜʦʩʷʛʥʫʪʦ 100% ʯʘʩʪʢʠ ʨʠʥʢʫ. 

3.ʇʦʪʨʝʙʠ ʨʠʥʢʫ. ʇʽʜ ʧʦʪʨʝʙʘʤʠ ʨʠʥʢʫ ʨʦʟʫʤʽʶʪʴ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʧʦʪʨʝʙʠ, 

ʙʘʞʘʥʥʷ ʪʘ ʽʥʪʝʨʝʩʠ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. ʊʫʪ ʚʘʤ ʧʦʪʨʽʙʥʦ ʚʠʷʚʠʪʠ ʯʠʥʥʠʢʠ 

ʧʦʧʠʪʫ ʥʘ ʪʦʚʘʨ ʘʙʦ ʧʦʩʣʫʛʫ ʩʪʘʨʪʘʧʫ. 

4. ʈʝʟʫʣʴʪʘʪʠ ʪʝʩʪʫʚʘʥʥʷ ʨʠʥʢʫ. ʊʝʩʪʫʚʘʥʥʷ ʨʠʥʢʫ ð ʮʝ ʝʢʩʧʝʨʠʤʝʥʪ, ʷʢʠʡ 

ʧʨʦʚʦʜʠʪʴʩʷ ʧʝʨʝʜ ʟʘʧʫʩʢʦʤ ʥʦʚʦʛʦ ʧʨʦʜʫʢʪʫ, ʱʦʙ ʜʽʟʥʘʪʠʩʷ, ʯʠ ʙʫʜʝ ʟʘʧʫʩʢ 

ʧʨʦʜʫʢʪʫ ʫʩʧʽʰʥʠʤ. ʊʝʩʪ ʟʘʟʚʠʯʘʡ ʧʨʦʚʦʜʠʪʴʩʷ ʥʘ ʥʝʚʝʣʠʢʽʡ ʪʝʨʠʪʦʨʽʾ ʟ 

ʥʝʚʝʣʠʢʦʶ ʛʨʫʧʦʶ ʢʣʽʻʥʪʽʚ. ʗʢʱʦ ʪʝʩʪʫʚʘʥʥʷ ʙʫʜʝ ʫʩʧʽʰʥʠʤ (ʢʣʽʻʥʪʠ ʦʭʦʯʝ 

ʢʫʧʫʶʪʴ ʚʘʰ ʪʦʚʘʨ ʪʘ ʟʘʣʠʰʘʶʪʴ ʧʦʟʠʪʠʚʥʽ ʚʽʜʛʫʢʠ), ʧʨʦʜʫʢʪ ʙʫʜʝ ʫʩʧʽʰʥʠʤ ʽ 
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ʜʣʷ ʙʽʣʴʰʦʾ ʢʽʣʴʢʦʩʪʽ ʢʣʽʻʥʪʽʚ, ʘ ʷʢʱʦ ʥʽ, ʧʨʦʜʫʢʪ ʙʫʜʝ ʚʠʣʫʯʝʥʦ ʘʙʦ 

ʚʜʦʩʢʦʥʘʣʝʥʦ ʪʘ ʟʘʧʫʱʝʥʦ ʟʥʦʚʫ. 

ʊʝʩʪʫʚʘʥʥʷ ʨʠʥʢʫ ʧʨʠʥʦʩʠʪʴ ʩʪʘʨʪʘʧʫ ʜʚʽ ʚʘʞʣʠʚʽ ʧʝʨʝʚʘʛʠ. ʇʦ-ʧʝʨʰʝ, 

ʢʦʤʧʘʥʽʷ ʦʪʨʠʤʫʻ ʧʦʢʘʟʥʠʢʠ ʩʚʦʾʭ ʧʨʦʜʘʞʽʚ ʟʘ ʪʠʧʦʚʠʭ ʨʠʥʢʦʚʠʭ ʫʤʦʚ. ʇʦ-

ʜʨʫʛʝ, ʢʦʤʘʥʜʘ ʩʪʘʨʪʘʧʫ ʤʦʞʝ ʚʠʷʚʠʪʠ ʪʘ ʚʠʨʽʰʠʪʠ ʙʫʜʴ-ʷʢʽ ʥʝʜʦʣʽʢʠ ʧʨʦʜʫʢʪʫ 

ʜʦ ʧʦʚʥʦʤʘʩʰʪʘʙʥʦʛʦ ʟʘʧʫʩʢʫ ʥʘ ʨʠʥʢʫ. ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʮʽ ʧʝʨʝʚʘʛʠ, ʪʝʩʪʫʚʘʥʥʷ 

ʨʠʥʢʫ ʥʝ ʻ ʩʪʘʥʜʘʨʪʥʠʤ ʨʽʰʝʥʥʷʤ ʜʣʷ ʢʦʞʥʦʛʦ ʚʠʧʘʜʢʫ, ʦʩʢʽʣʴʢʠ ʮʝ ʜʦʨʦʛʠʡ ʽ 

ʪʨʫʜʦʤʽʩʪʢʠʡ ʤʝʪʦʜ. 

ɽʪʘʧ 3. ɼʽʟʥʘʡʪʝʩʷ ʙʽʣʴʰʝ ʧʨʦ ʚʣʘʩʥʫ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ 

ʚʘʨʪʦ ʜʘʪʠ ʚʽʜʧʦʚʽʜʴ ʥʘ ʪʘʢʽ ʦʩʥʦʚʥʽ ʟʘʧʠʪʘʥʥʷ: ʗʢʽ ʽʥʪʝʨʝʩʠ ʚʘʰʦʾ ʮʽʣʴʦʚʦʾ 

ʘʫʜʠʪʦʨʽʾ ʪʘ ʷʢʽ ʾʾ ʙʦʣʴʦʚʽ ʪʦʯʢʠ? ɼʝ ʚʦʥʠ ʧʨʦʚʦʜʷʪʴ ʯʘʩ ʽ ʷʢʠʤʠ ʩʦʮʽʘʣʴʥʠʤʠ 

ʤʝʨʝʞʘʤʠ ʢʦʨʠʩʪʫʶʪʴʩʷ? ʗʢ ʚʦʥʠ ʨʦʟʚʘʞʘʶʪʴʩʷ? ʗʢ ʧʨʠʡʤʘʶʪʴ ʨʽʰʝʥʥʷ ʧʨʦ 

ʧʦʢʫʧʢʫ? ʗʢʽ ʤʦʪʠʚʠ ʢʝʨʫʶʪʴ ʥʠʤʠ ʧʨʠ ʧʨʠʡʥʷʪʪʽ ʨʽʰʝʥʥʷ ʧʨʦ ʧʦʢʫʧʢʫ? ʎʝ 

ʣʠʰʝ ʜʝʷʢʽ ʟʘʧʠʪʘʥʥʷ, ʥʘ ʷʢʽ ʚʘʤ ʩʣʽʜ ʚʽʜʧʦʚʽʩʪʠ, ʱʦʙ ʟʨʦʟʫʤʽʪʠ, ʯʠ ʛʦʪʦʚʘ 

ʮʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ, ʷʢʫ ʚʠ ʥʘʤʘʛʘʻʪʝʩʷ ʦʭʦʧʠʪʠ, ʢʫʧʠʪʠ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʫ 

ʩʪʘʨʪʘʧʫ. ʗʢʱʦ ʞ ʥʽ, ʩʪʘʨʪʘʧ ʧʨʦʩʪʦ ʚʪʨʘʯʘʪʠʤʝ ʯʘʩ, ʛʨʦʰʽ ʪʘ ʟʫʩʠʣʣʷ ʧʨʠ ʚʠʭʦʜʽ 

ʥʘ ʨʠʥʦʢ ʙʝʟ ʟʥʘʯʠʤʦʛʦ ʨʝʟʫʣʴʪʘʪʫ. ʆʩʴ ʜʝʷʢʽ ʨʝʢʦʤʝʥʜʘʮʽʾ, ʷʢ ʜʦʩʣʽʜʠʪʠ ʚʣʘʩʥʫ 

ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ: 

Å ɺʠʟʥʘʯʪʝ ʜʝʤʦʛʨʘʬʽʯʥʽ ʧʦʢʘʟʥʠʢʠ ʮʽʣʴʦʚʦʛʦ ʨʠʥʢʫ. ʇʦʯʥʽʪʴ ʽʟ ʢʣʘʩʠʬʽʢʘʮʽʾ 

ʘʫʜʠʪʦʨʽʾ ʥʘ ʦʩʥʦʚʽ ʾʾ ʜʝʤʦʛʨʘʬʽʯʥʠʭ ʧʦʢʘʟʥʠʢʽʚ, ʪʘʢʠʭ ʷʢ ʚʽʢ, ʩʪʘʪʴ, ʜʦʭʽʜ, ʪʠʧ 

ʨʦʙʦʪʠ, ʦʩʚʽʪʘ, ʩʽʤʝʡʥʠʡ ʩʪʘʥ ʪʦʱʦ. ʍʦʯʘ ʜʝʷʢʽ ʟ ʮʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʤʦʞʫʪʴ 

ʟʜʘʚʘʪʠʩʷ ʥʝʩʫʪʪʻʚʠʤʠ, ʫʩʽ ʚʦʥʠ ʨʘʟʦʤ ʩʪʚʦʨʶʶʪʴ ʢʘʨʪʠʥʫ, ʷʢʘ ʻ ʚʘʞʣʠʚʦʶ ʜʣʷ 

ʧʦʙʫʜʦʚʘ ʝʬʝʢʪʠʚʥʦʾ ʢʦʤʫʥʽʢʘʮʽʡʥʦʾ ʩʪʨʘʪʝʛʽʾ ʧʨʠ ʚʠʚʝʜʝʥʥʽ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. 

Å ʇʨʦʘʥʘʣʽʟʫʡʪʝ ʧʩʠʭʦʣʦʛʽʯʥʫ ʢʘʨʪʠʥʫ ʮʽʣʴʦʚʦʛʦ ʨʠʥʢʫ. ʇʩʠʭʦʛʨʘʬʽʯʥʽ ʜʘʥʽ 

ʚʢʣʶʯʘʶʪʴ ʤʦʜʝʣʽ ʧʦʚʝʜʽʥʢʠ, ʫʧʦʜʦʙʘʥʥʷ ʪʘ ʩʪʘʚʣʝʥʥʷ ʢʣʽʻʥʪʽʚ, ʷʢʽ ʤʦʞʥʘ ʯʽʪʢʦ 

ʟʨʦʟʫʤʽʪʠ, ʧʨʦʘʥʘʣʽʟʫʚʘʚʰʠ ʾʭʥʶ ʜʽʷʣʴʥʽʩʪʴ, ʭʦʙʽ, ʫʣʶʙʣʝʥʫ ʤʫʟʠʢʫ, ʾʞʫ, ʬʽʣʴʤʠ 

ʪʦʱʦ. ʎʷ ʽʥʬʦʨʤʘʮʽʷ ʜʦʩʠʪʴ ʩʫʙôʻʢʪʠʚʥʘ ʧʦʨʽʚʥʷʥʦ ʟ ʜʝʤʦʛʨʘʬʽʯʥʠʤʠ 

ʧʦʢʘʟʥʠʢʘʤʠ, ʭʦʯʘ ʚʦʥʘ ʜʘʻ ʢʦʤʘʥʜʽ ʩʪʘʨʪʘʧʫ ʤʘʢʩʠʤʘʣʴʥʝ ʨʦʟʫʤʽʥʥʷ ʮʽʣʴʦʚʦʾ 

ʘʫʜʠʪʦʨʽʾ. 

Å ɺʠʟʥʘʯʪʝ ʧʨʦʙʣʝʤʠ ʪʘ ʙʦʣʴʦʚʽ ʪʦʯʢʠ ʢʣʽʻʥʪʽʚ. ɺʠʟʥʘʯʠʚʰʠ ʢʦʞʥʫ ʟ 

ʧʨʦʙʣʝʤ ʽ ʙʦʣʴʦʚʠʭ ʪʦʯʦʢ, ʟ ʷʢʠʤʠ ʩʪʠʢʘʻʪʴʩʷ ʘʫʜʠʪʦʨʽʷ ʩʪʘʨʪʘʧʫ 

(ʬʽʥʘʥʩʠ/ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ/ʧʨʦʮʝʩʠ/ʧʽʜʪʨʠʤʢʘ ʪʦʱʦ), ʚʠ ʟʤʦʞʝʪʝ ʚʠʙʨʘʪʠ 

ʧʨʘʚʠʣʴʥʠʡ ʧʽʜʭʽʜ ʜʦ ʾʭ ʧʦʜʦʣʘʥʥʷ ʪʘ ʧʦʙʫʜʫʚʘʪʠ ʝʬʝʢʪʠʚʥʫ ʤʘʨʢʝʪʠʥʛʦʚʫ 

ʩʪʨʘʪʝʛʽʶ.  

ɹʦʣʽ ʢʣʽʻʥʪʘ ʜʫʞʝ ʩʫʙôʻʢʪʠʚʥʽ, ʽ ʥʘʚʽʪʴ ʷʢʱʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʜʚʦʭ ʢʣʽʻʥʪʽʚ, 

ʷʢʽ ʩʪʠʢʘʶʪʴʩʷ ʟ ʦʜʥʘʢʦʚʦʶ ʧʨʦʙʣʝʤʦʶ, ʰʣʷʭʠ ʚʠʨʽʰʝʥʥʷ ʮʽʻʾ ʧʨʦʙʣʝʤʠ, 

ʰʚʠʜʰʝ ʟʘ ʚʩʝ, ʙʫʜʫʪʴ ʩʠʣʴʥʦ ʚʽʜʨʽʟʥʷʪʠʩʷ ʦʜʠʥ ʚʽʜ ʦʜʥʦʛʦ. ʆʩʥʦʚʥʠʤʠ 

ʨʝʩʫʨʩʘʤʠ, ʷʢʽ ʩʪʘʨʪʘʧ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʚʠʷʚʣʝʥʥʷ ʮʠʭ ʧʨʦʙʣʝʤ, ʻ ʩʘʤʽ 

ʢʣʽʻʥʪʠ ʪʘ ʾʭʥʽ ʟʚʝʨʥʝʥʥʷ, ʪʦʯʢʠ ʧʨʦʜʘʞʫ ʩʪʘʨʪʘʧʫ ʽ ʦʥʣʘʡʥ-ʧʽʜʪʨʠʤʢʘ ʢʣʽʻʥʪʽʚ, 

ʪʦʙʪʦ ʮʝ ʤʽʩʮʷ ʜʦʪʠʢʫ ʢʣʽʻʥʪʘ ʜʦ ʩʪʘʨʪʘʧʫ. 

ɽʪʘʧ 4: ʇʦʙʫʜʫʡʪʝ ʩʪʘʥʜʘʨʪʥʠʡ ʰʣʷʭ ʢʣʽʻʥʪʘ ʚʽʜ ʤʦʤʝʥʪʫ ʚʠʟʥʘʯʝʥʥʷ 

ʧʦʪʨʝʙʠ ʜʦ ʤʦʤʝʥʪʫ ʧʦʢʫʧʢʠ ʚʘʰʦʛʦ ʪʦʚʘʨʫ. ʇʽʜʛʦʪʦʚʢʘ ʢʘʨʪʠ ʰʣʷʭʫ ʢʣʽʻʥʪʘ 

(customer journey) ï ʮʝ ʚʽʟʫʘʣʴʥʝ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʢʣʽʻʥʪʩʴʢʦʛʦ ʜʦʩʚʽʜʫ ʢʦʤʧʘʥʽʾ. 

ʇʨʦʩʪʽʰʝ ʢʘʞʫʯʠ, ʢʘʨʪʘ ʧʦʢʘʟʫʻ ʚʩʽ ʝʪʘʧʠ, ʯʝʨʝʟ ʷʢʽ ʧʨʦʭʦʜʷʪʴ ʢʣʽʻʥʪʠ ʧʽʜ ʯʘʩ 
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ʚʟʘʻʤʦʜʽʾ ʟ ʩʪʘʨʪʘʧʦʤ ʪʘ ʡʦʛʦ ʧʨʦʜʫʢʪʦʤ, ʧʦʯʠʥʘʶʯʠ ʚʽʜ ʚʠʥʠʢʥʝʥʥʷ ʧʨʦʙʣʝʤʠ ʽ 

ʟʘʢʽʥʯʫʶʯʠ ʚʽʜʛʫʢʘʤʠ ʚ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʧʨʦ ʚʘʰ ʧʨʦʜʫʢʪ. ʂʘʨʪʫʚʘʥʥʷ ʰʣʷʭʫ 

ʢʣʽʻʥʪʘ ʜʘʻ ʨʦʟʫʤʽʥʥʷ ʰʣʷʭʫ ʪʘ ʢʘʥʘʣʽʚ, ʷʢʠʤʠ ʢʣʽʻʥʪʠ ʡʜʫʪʴ, ʱʦʙ ʟʘʜʦʚʦʣʴʥʠʪʠ 

ʚʣʘʩʥʽ ʧʦʪʨʝʙʠ. ʇʽʜʛʦʪʦʚʢʘ ʢʘʨʪʠ ʰʣʷʭʫ ʢʣʽʻʥʪʘ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʪʘʢʦʞ ʚʠʷʚʠʪʠ 

ʧʝʚʥʽ ʦʯʝʚʠʜʥʽ ʥʝʜʦʣʽʢʠ ʚ ʧʨʦʮʝʩʘʭ ʟʙʫʪʫ ʪʘ ʚʠʧʨʘʚʠʪʠ ʾʭ ʱʝ ʜʦ ʚʠʚʝʜʝʥʥʷ ʪʦʚʘʨʫ 

ʥʘ ʨʠʥʦʢ.  

 

7. ʈʦʟʰʠʨʝʥʘ ʤʦʜʝʣʴ AIDA 

ɼʣʷ ʘʥʘʣʽʟʫ ʝʪʘʧʽʚ, ʷʢʽ ʧʨʦʭʦʜʠʪʴ ʢʣʽʻʥʪ ʚʽʜ ʤʦʤʝʥʪʠ ʚʠʥʠʢʥʝʥʥʷ ʧʦʪʨʝʙʠ 

ʜʦ ʤʦʤʝʥʪʫ ʟʜʽʡʩʥʝʥʥʷ ʧʦʢʫʧʢʠ ʯʘʩʪʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʤʦʜʝʣʴ AIDA, ʘʙʦ ʫ 

ʚʠʧʘʜʢʫ ʚʠʭʦʜʫ ʩʪʨʪʘʧʫ ʥʘ ʨʠʥʦʢ ʨʦʟʰʠʨʝʥʫ ʾʾ ʚʝʨʩʽʶ (ʨʠʩ. 1.) 

 
ʈʠʩ. 1. ɽʪʘʧʠ ʧʝʨʝʪʚʦʨʝʥʥʷ ʧʦʪʝʥʮʽʡʥʦʛʦ ʢʣʽʻʥʪʘ ʚ ʧʦʢʫʧʮʷ ʧʨʦʜʫʢʪʫ 

ʩʪʘʨʪʘʧʫ ʥʘ ʦʩʥʦʚʽ ʨʦʟʰʠʨʝʥʦʛʦ ʮʠʢʣʫ AIDA 

 

ʆʧʠʰʝʤʦ ʜʝʪʘʣʴʥʽʰʝ ʝʪʘʧʠ ʧʝʨʝʪʚʦʨʝʥʥʷ ʧʦʪʝʥʮʽʡʥʦʛʦ ʢʣʽʻʥʪʘ ʚ ʧʦʢʫʧʮʷ 

ʧʨʦʜʫʢʪʫ ʩʪʘʨʪʘʧʫ ʥʘ ʦʩʥʦʚʽ ʨʦʟʰʠʨʝʥʦʛʦ ʮʠʢʣʫ AIDA: 

Å ʆʙʽʟʥʘʥʽʩʪʴ ï ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʩʪʘʨʪʘʧ ʽʥʬʦʨʤʫʻ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ ʧʨʦ 

ʚʣʘʩʥʠʡ ʧʨʦʜʫʢʪ. ʎʝ ʪʘʢʦʞ ʤʦʞʝ ʙʫʪʠ ʯʘʩ, ʢʦʣʠ ʧʦʪʝʥʮʽʡʥʠʡ ʢʣʽʻʥʪ ʜʽʟʥʘʻʪʴʩʷ 

ʧʨʦ ʩʚʦʶ ʧʨʦʙʣʝʤʫ ʪʘ ʫʩʚʽʜʦʤʣʶʻ ʥʝʦʙʭʽʜʥʽʩʪʴ ʾʾ ʚʠʨʽʰʝʥʥʷ. ʅʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, 

ʥʘʩʢʽʣʴʢʠ ʝʬʝʢʪʠʚʥʝ ʨʽʰʝʥʥʷ ʧʨʦʧʦʥʫʻʪʴʩʷ, ʮʝʡ ʝʪʘʧ ʟʘʟʚʠʯʘʡ ʻ ʦʜʥʽʻʶ ʟ 

ʥʘʡʩʢʣʘʜʥʽʰʠʭ ʧʝʨʝʰʢʦʜ ʜʣʷ ʩʪʘʨʪʘʧʫ. ɺ ʩʚʽʪʽ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ, ʩʪʨʽʯʦʢ ʥʦʚʠʥ, 

Reels, stories ʚ Instagram ʪʘ ʨʝʢʣʘʤʥʦʛʦ ʧʨʝʩʫ ʫ ʚʩʽʭ ʤʦʞʣʠʚʠʭ ʪʦʯʢʘʭ ʜʫʞʝ 
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ʩʢʣʘʜʥʦ ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ ʢʣʽʻʥʪʘ. 

Å ɯʥʪʝʨʝʩ ï ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʧʦʪʨʽʙʥʦ ʧʨʠʢʣʘʩʪʠ ʟʫʩʠʣʣʷ, ʱʦʙ ʧʝʨʝʪʚʦʨʠʪʠ 

ʦʙʽʟʥʘʥʽʩʪʴ ʧʦʪʝʥʮʽʡʥʦʛʦ ʢʣʽʻʥʪʘ ʧʨʦ ʧʨʦʜʫʢʪ ʩʪʘʨʪʘʧʫ ʚ ʽʥʪʝʨʝʩ, ʪʦʙʪʦ ʙʘʞʘʥʥʷ 

ʜʽʟʥʘʪʠʩʷ ʙʽʣʴʰʝ ʧʨʦ ʧʨʦʜʫʢʪ ʷʢ ʧʨʦ ʧʦʪʝʥʮʽʡʥʝ ʚʠʨʽʰʝʥʥʷ ʧʨʦʙʣʝʤʠ ʢʣʽʻʥʪʘ. 

Å ʅʘʚʯʘʥʥʷ ï ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʢʦʤʘʥʜʘ ʩʪʘʨʪʘʧʫ ʤʘʻ ʥʘʚʯʠʪʠ / 

ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʪʠ ʟʘʮʽʢʘʚʣʝʥʠʤ ʧʦʪʝʥʮʽʡʥʠʤ ʢʣʽʻʥʪʘʤ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʦʜʫʢʪʫ, 

ʪʦʙʪʦ ʧʦʢʘʟʘʪʠ ʷʢ ʥʦʚʘʮʽʷ ʟʘʢʣʘʜʝʥʘ ʚ ʧʨʦʜʫʢʪ ʤʦʞʝ ʚʠʨʽʰʠʪʠ ʧʨʦʙʣʝʤʫ ʢʣʽʻʥʪʘ. 

ɿʘʫʚʘʞʪʝ, ʱʦ ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʠ ʥʝ ʧʦʚʠʥʥʽ ʟʤʫʰʫʚʘʪʠ ʢʣʽʻʥʪʘ ʧʨʠʡʥʷʪʠ ʨʽʰʝʥʥʷ 

ʧʨʦ ʧʦʢʫʧʢʫ. 

Å ɿʘʣʫʯʝʥʥʷ ï ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʤʝʪʘ ʩʪʘʨʪʘʧʫ ʧʦʣʷʛʘʻ ʫ ʟʘʣʫʯʝʥʥʽ ʦʙʽʟʥʘʥʠʭ 

ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ ʜʦ ʧʨʦʮʝʩʫ ʧʨʠʜʙʘʥʥʷ ʧʨʦʜʫʢʪʫ ʩʪʘʨʪʘʧʫ. ʎʝ ʝʪʘʧ, ʢʦʣʠ 

ʢʦʤʘʥʜʘ ʩʪʘʨʪʘʧʫ ʤʦʞʝ ʧʦʯʘʪʠ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʧʦʤʽʨʥʠʡ ʪʠʩʢ (ʚʠʢʦʨʠʩʪʦʚʫʶʯʠ 

ʪʨʠʛʝʨʠ ʯʘʩʦʚʠʭ ʦʙʤʝʞʝʥʴ, ʜʝʬʽʮʠʪʫ, ʤʝʡʥʩʪʨʽʤʫ ʪʦʱʦ), ʱʦʙ ʧʝʨʝʢʦʥʘʪʠ 

ʧʦʪʝʥʮʽʡʥʦʛʦ ʢʣʽʻʥʪʘ ʧʨʠʡʥʷʪʠ ʨʽʰʝʥʥʷ ʧʨʦ ʧʦʢʫʧʢʫ. 

Å ɺʠʧʨʦʙʫʚʘʥʥʷ (ʧʨʦʙʥʘ ʚʝʨʩʽʷ) ï ʫ ʜʝʷʢʠʭ ʧʨʦʮʝʩʘʭ ʧʨʦʜʘʞʽʚ ʧʦʪʝʥʮʽʡʥʠʤ 

ʢʣʽʻʥʪʘʤ ʤʦʞʝ ʙʫʪʠ ʟʘʧʨʦʧʦʥʦʚʘʥʦ ʩʧʨʦʙʫʚʘʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʧʨʦʜʫʢʪʫ, ʱʦʙ 

ʚʦʥʠ ʧʝʨʝʚʽʨʠʣʠ ʡʦʛʦ ʬʫʥʢʮʽʾ ʽ ʧʝʨʝʚʘʛʠ, ʧʝʨʰ ʥʽʞ ʚʦʥʠ ʟʘʭʦʯʫʪʴ ʟʨʦʙʠʪʠ ʧʦʚʥʫ 

ʧʦʢʫʧʢʫ. 

Å ʇʨʠʜʙʘʥʥʷ ï ʮʝ ʢʦʣʠ ʧʦʪʝʥʮʽʡʥʠʡ ʢʣʽʻʥʪ ʢʫʧʫʻ ʧʨʦʜʫʢʪ ʩʪʘʨʪʘʧʫ ʪʘ ʩʪʘʻ 

ʜʽʡʩʥʠʤ ʢʣʽʻʥʪʦʤ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʤʘʨʢʝʪʠʥʛ ʩʪʘʨʪʘʧʫ ʦʨʽʻʥʪʦʚʘʥʠʡ ʥʘ 

ʫʪʨʠʤʘʥʥʷ ʢʣʽʻʥʪʘ ʪʘ ʬʦʨʤʫʚʘʥʥʷ ʩʠʩʪʝʤʠ ʮʽʥʥʦʩʪʝʡ ʷʢ ʦʩʥʦʚʠ ʜʣʷ ʧʦʙʫʜʦʚʠ 

ʣʦʷʣʴʥʦʩʪʽ ʢʣʽʻʥʪʘ ʜʦ ʙʨʝʥʜʫ. 

ʅʝ ̔ʩʥʫʻ ʧʨʘʚʠʣʴʥʦʛʦ ʯʠ ʥʝʧʨʘʚʠʣʴʥʦʛʦ ʩʧʦʩʦʙʫ ʩʪʚʦʨʝʥʥʷ ʢʘʨʪʠ ʰʣʷʭʫ 

ʢʣʽʻʥʪʘ. ʆʜʥʘʢ ʧʝʨʝʜ ʧʦʯʘʪʢʦʤ ʚʘʞʣʠʚʦ ʫʟʛʦʜʠʪʠ ʩʚʦʶ ʢʘʨʪʫ ʟ ʚʠʙʨʘʥʠʤ 

ʩʝʛʤʝʥʪʦʤ ʨʠʥʢʫ. ɿʘʟʚʠʯʘʡ ʦʩʥʦʚʥʽ ʝʪʘʧʠ ʩʪʚʦʨʝʥʥʷ ʢʘʨʪʠ ʰʣʷʭʫ ʢʣʽʻʥʪʘ 

ʩʢʣʘʜʘʶʪʴʩʷ ʟ ʪʘʢʠʭ ʢʨʦʢʽʚ: 

1. ʉʪʚʦʨʝʥʥʷ ʧʨʦʬʽʣʶ ʢʣʽʻʥʪʘ - ʚʠʛʘʜʘʥʦʛʦ ʧʝʨʩʦʥʘʞʘ, ʷʢʠʡ ʧʨʝʜʩʪʘʚʣʷʻ 

ʚʘʰʦʛʦ ʟʚʠʯʘʡʥʦʛʦ ʢʣʽʻʥʪʘ. ɺʘʨʪʦ ʧʦʯʠʥʘʪʠ ʱʦʥʘʡʙʽʣʴʰʝ ʟ ʪʨʴʦʭ ʧʨʦʬʽʣʽʚ 

ʢʣʽʻʥʪʘ, ʱʦʙ ʟʚʫʟʠʪʠ ʬʦʢʫʩ ʫʚʘʛʠ ʩʘʤʝ ʥʘ ʥʠʭ. ʉʬʦʨʤʫʣʶʡʪʝ ʚʽʢ, ʨʦʙʦʪʫ, 

ʦʩʦʙʠʩʪʽʩʪʴ, ʩʧʨʦʙʫʡʪʝ çʧʨʠʤʽʨʷʪʠ ʚʟʫʪʪʷ ʢʣʽʻʥʪʘè, ʫʷʚʽʪʴ, ʱʦ ʚʠ ʻ ʢʣʽʻʥʪʦʤ 

ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. ʆʧʠʰʽʪʴ ʧʨʦʮʝʩ ʧʦʢʫʧʢʠ, ʥʘ ʷʢʦʤʫ ʝʪʘʧʽ ʢʣʽʻʥʪ ʦʪʨʠʤʘʻ 

ʜʦʧʦʤʽʞʥʫ ʮʽʥʥʽʩʪʴ ʪʦʚʘʨʫ, ʥʘ ʷʢʦʤʫ ʦʩʥʦʚʥʫ. ʉʧʨʦʙʫʡʪʝ ʢʨʠʪʠʯʥʦ ʦʮʽʥʠʪʠ ʚʘʰ 

ʪʦʚʘʨ, ʪʘ ʧʨʦʮʝʩ ʢʦʨʠʩʪʫʚʘʥʥʷ ʥʠʤ. 

2. ɺʠʨʽʰʝʥʥʷ ʢʣʶʯʦʚʠʭ ʤʝʪʨʠʢ ʜʣʷ ʚʠʤʽʨʶʚʘʥʥʷ ï ʷʢʠʤʠ ʦʩʥʦʚʥʠʤʠ 

ʧʦʢʘʟʥʠʢʘʤʠ ʤʦʞʥʘ ʙʫʜʝ ʚʠʤʽʨʶʚʘʪʠ ʫʩʧʽʭ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ? 

3. ʆʨʛʘʥʽʟʫʚʘʥʥʷ ʧʨʦʮʝʩʫ ʚʟʘʻʤʦʜʽʾ ʚ ʪʦʯʢʘʭ ʜʦʪʠʢʫ ʢʣʽʻʥʪʘ ʜʦ ʩʪʘʨʪʘʧʫ ʪʘ 

ʚʠʤʽʨʶʚʘʥʥʷ ʧʨʦʮʝʩʽʚ ʧʨʦʜʘʞʽʚ ʟʛʽʜʥʦ ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʫʥʢʪʫ. ʇʝʨʰ ʟʘ ʚʩʝ, ʚʘʤ 

ʧʦʪʨʽʙʥʦ ʚʠʟʥʘʯʠʪʠ ʪʦʯʢʠ ʜʦʪʠʢʫ. ʊʦʯʢʘ ʜʦʪʠʢʫ ð ʮʝ ʢʦʞʝʥ ʤʦʤʝʥʪ ʽ ʤʽʩʮʝ, ʢʦʣʠ 

ʢʣʽʻʥʪ ʚʟʘʻʤʦʜʽʻ ʟ ʩʪʘʨʪʘʧʦʤ ʯʠ ʪʦʚʘʨʦʤ, ʥʘʧʨʠʢʣʘʜ, ʫ ʨʝʢʣʘʤʽ, ʚ ʤʘʛʘʟʠʥʽ, ʥʘ 

ʩʘʡʪʽ ʪʦʱʦ. ʇʦ-ʜʨʫʛʝ, ʨʦʟʙʠʡʪʝ ʚʝʩʴ ʰʣʷʭ ʥʘ ʝʪʘʧʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʪʨʝʙ ʢʣʽʻʥʪʘ. 

ɼʣʷ ʮʴʦʛʦ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʘʙʣʠʮʽ Excel ʘʙʦ ʩʧʝʮʽʘʣʽʟʦʚʘʥʽ ʧʨʦʛʨʘʤʠ. 

ɽʪʘʧ 5: ɺʠʟʥʘʯʪʝ ʩʪʨʘʪʝʛʽʶ ʮʽʥʦʫʪʚʦʨʝʥʥʷ ʜʣʷ ʩʪʘʨʪʘʧʫ ʪʘ ʦʙʝʨʽʪʴ ʤʦʜʝʣʴ 

ʤʦʥʝʪʠʟʘʮʽʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʩʪʘʨʪʘʧʫ.  ɺʠʟʥʘʯʝʥʥʷ ʧʨʦʮʝʩʫ ʮʽʥʦʫʪʚʦʨʝʥʥʷ 

ð ʮʝ ʙʽʣʴʰʝ, ʥʽʞ ʧʨʦʩʪʦ ʚʠʙʽʨ ʮʠʬʨ. ɺʠʙʽʨ ʩʪʨʘʪʝʛʽʾ ʮʽʥʦʫʪʚʦʨʝʥʥʷ ï ʮʝ 
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ʪʨʠʚʘʣʠʡ ʽ ʩʢʣʘʜʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʚʠʤʘʛʘʻ ʛʣʠʙʦʢʠʭ ʟʥʘʥʴ ʧʨʦ ʧʨʦʜʫʢʪ ʽ ʨʠʥʦʢ. 

ɺʠ ʧʦʚʠʥʥʽ ʨʝʪʝʣʴʥʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʤʦʜʝʣʴ ʮʽʥʦʫʪʚʦʨʝʥʥʷ ʢʦʥʢʫʨʝʥʪʽʚ, 

ʧʦʙʫʜʫʚʘʪʠ ʚʣʘʩʥʫ ʬʽʥʘʥʩʦʚʫ ʤʦʜʝʣʴ, ʷʢʘ ʚʢʣʶʯʘʪʠʤʝ ʚʘʨʪʽʩʪʴ ʜʦʩʪʘʚʢʠ ʪʘ 

ʟʙʝʨʽʛʘʥʥʷ ʧʨʦʜʫʢʪʫ, ʧʽʩʣʷʧʨʦʜʘʞʥʝ ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʪʦʱʦ.  

ɽʪʘʧ 6: ʉʬʦʨʤʫʡʪʝ ʧʣʘʥʠ ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʧʨʦʩʫʚʘʥʥʷ ʥʘ ʨʠʥʢʫ. 

ʄʘʨʢʝʪʠʥʛʦʚʠʡ ʧʣʘʥ ʦʢʨʝʩʣʶʻ ʢʦʥʢʨʝʪʥʫ ʤʘʨʢʝʪʠʥʛʦʚʫ ʩʪʨʘʪʝʛʽʶ ʪʘ ʧʦʢʘʟʫʻ, ʷʢ 

ʦʨʛʘʥʽʟʘʮʽʷ ʧʣʘʥʫʻ ʦʭʦʧʣʶʚʘʪʠ ʨʠʥʦʢ ʪʘ ʟʘʣʫʯʘʪʠ ʧʦʢʫʧʮʽʚ. ʄʘʨʢʝʪʠʥʛʦʚʠʡ ʧʣʘʥ 

ʚʠʚʝʜʝʥʥʷ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ ʚʢʣʶʯʘʻ ʪʘʢʽ ʦʩʥʦʚʥʽ ʝʣʝʤʝʥʪʠ, ʷʢ: 

Å ʄʘʨʢʝʪʠʥʛʦʚʽ ʮʽʣʽ: ʮʽʣʽ ʤʘʶʪʴ ʚʽʜʧʦʚʽʜʘʪʠ ʩʠʩʪʝʤʽ SMART; 

Å ʄʘʨʢʝʪʠʥʛʦʚʝ ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ: ʧʦʪʦʯʥʠʡ ʩʪʘʥ ʧʦʟʠʮʽʦʥʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʪʘ 

ʟʫʩʠʣʣʷ ʟ ʡʦʛʦ ʟʤʽʥʠ ʯʠ ʧʦʙʫʜʦʚʠ; 

Å ɼʦʩʣʽʜʞʝʥʥʷ ʨʠʥʢʫ: ʚʠʱʝʟʛʘʜʘʥʠʡ ʧʦʛʣʠʙʣʝʥʠʡ ʘʥʘʣʽʟ ʪʝʥʜʝʥʮʽʡ ʨʠʥʢʫ, 

ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ ʪʦʱʦ. 

Å ʄʘʨʢʝʪʠʥʛʦʚʘ ʘʢʪʠʚʥʽʩʪʴ: ʧʝʨʝʣʽʢ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʟʘʭʦʜʽʚ, ʟʘʧʣʘʥʦʚʘʥʠʭ ʥʘ 

ʧʝʨʽʦʜ ʚʽʜ ʧʽʚ ʨʦʢʫ ʜʦ ʧʽʚʪʦʨʠ ʨʦʢʫ, ʽ ʾʭ ʯʘʩʦʚʽ ʨʘʤʢʠ; 

Å KPI: ʧʦʪʨʽʙʥʦ ʦʨʛʘʥʽʟʫʚʘʪʠ ʚʽʜʩʪʝʞʝʥʥʷ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʣʷ 

ʚʠʤʽʨʶʚʘʥʥʷ ʫʩʧʽʰʥʦʩʪʽ ʦʙʨʘʥʦʾ GTM-ʩʪʨʘʪʝʛʽʾ; 

Å ʂʦʥʢʫʨʝʥʮʽʷ: ʚʠʚʯʘʡʪʝ ʢʦʥʢʫʨʝʥʪʽʚ ʪʘ ʾʭʥʽ ʩʪʨʘʪʝʛʽʾ; 

Å ʄʘʨʢʝʪʠʥʛʦʚʠʡ ʙʶʜʞʝʪ: ʨʦʟʧʦʜʽʣ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ ʥʘ ʤʘʨʢʝʪʠʥʛʦʚʫ 

ʜʽʷʣʴʥʽʩʪʴ ʩʪʘʨʪʘʧʫ ʚ ʧʨʦʮʝʩʽ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ. 

ɽʪʘʧ 7. ɿʘʙʝʟʧʝʯʪʝ ʥʘʜʭʦʜʞʝʥʥʷ ʚʽʜʛʫʢʽʚ ʚʽʜ ʢʣʽʻʥʪʽʚ ʜʦ ʚʘʰʦʾ ʢʦʤʘʥʜʠ. 

ʇʦʙʫʜʦʚʘ ʮʠʢʣʫ ʟʚʦʨʦʪʥʦʛʦ ʟʚôʷʟʢʫ ʤʽʞ ʢʣʽʻʥʪʦʤ ʪʘ ʢʦʤʘʥʜʦʶ ʨʦʟʨʦʙʢʠ 

ʧʨʦʜʫʢʪʫ, ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʧʨʦʜʘʞʽʚ ʟʘʙʝʟʧʝʯʫʻ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʴʦʚʠʭ ʟʥʘʯʝʥʴ 

ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ ʝʬʝʢʪʠʚʥʦʩʪʽ GTM-ʩʪʨʘʪʝʛʽʾ. ʎʝ ʢʨʠʪʠʯʥʦ ʚʘʞʣʠʚʠʡ ʢʨʦʢ 

ʜʣʷ ʟʘʙʝʟʧʝʯʝʥʥʷ ʛʥʫʯʢʦʩʪʽ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʪʘ ʢʣʶʯʦʚʠʡ ʬʘʢʪʦʨ ʾʾ 

ʫʩʧʽʰʥʦʩʪʽ.  

ɺ ʨʦʟʚʠʪʢʫ ʤʘʨʢʝʪʠʥʛʫ  ʩʪʘʨʪʘʧʫ ʪʘ ʨʝʘʣʽʟʘʮʽʾ GTM-ʩʪʨʘʪʝʛʽʾ ʘʢʪʠʚʥʦ 

ʚʠʢʦʨʠʩʪʦʚʫʡʪʝ ʝʣʝʤʝʥʪʠ ʮʠʬʨʦʚʦʛʦ ʤʘʨʢʝʪʠʥʛʫ ʪʘ ʙʨʝʥʜʠʥʛʫ. ʎʝ ʜʘʩʪʴ ʟʤʦʛʫ 

ʩʫʪʪʻʚʦ ʟʜʝʰʝʚʠʪʠ ʚʝʩʴ ʧʨʦʮʝʩ ʨʝʘʣʽʟʘʮʽʾ GTM-ʩʪʨʘʪʝʛʽʾ ʪʘ ʧʽʜʚʠʱʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʚʘʰʠʭ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʢʦʤʫʥʽʢʘʮʽʡ.   

ʎʠʬʨʦʚʠʡ ʤʘʨʢʝʪʠʥʛ (ʜʽʜʞʠʪʘʣ ʤʘʨʢʝʪʠʥʛ) ð ʮʝ ʧʦʻʜʥʘʥʥʷ ʨʽʟʥʠʭ ʪʘʢʪʠʢ ʟ 

ʧʨʦʩʫʚʘʥʥʷ ʧʦʩʣʫʛ ʽ ʪʦʚʘʨʽʚ ʪʘ ʚʟʘʻʤʦʜʽʾ ʟ ʢʣʽʻʥʪʘʤʠ ʚ ʦʥʣʘʡʥ ʩʝʨʝʜʦʚʠʱʽ. 

ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʚʝʩʴ ʩʧʝʢʪʨ ʽʥʩʪʨʫʤʝʥʪʽʚ ʮʠʬʨʦʚʦʛʦ ʤʘʨʢʝʪʠʥʛʫ ʜʣʷ ʦʧʠʪʫʚʘʥʥʷ 

ʢʣ̔ʻʥʪʽʚ, ʩʧʦʩʪʝʨʝʞʝʥʥʷ ʟʘ ʥʠʤʠ, ʢʦʤʫʥʽʢʘʮʽʡ, ʦʪʨʠʤʘʥʥʷ ʟʚʦʨʦʪʥʴʦʛʦ ʟʚôʷʟʢʫ, 

ʧʽʜʽʛʨʽʚʫ ʧʦʧʠʪʫ ʯʝʨʝʟ ʧʽʜʛʦʪʦʚʢʫ ʢʦʨʠʩʥʦʛʦ ʪʘ ʮʽʢʘʚʦʛʦ ʢʦʥʪʝʥʪʫ ʧʨʦ ʚʘʰ ʪʦʚʘʨ, 

ʷʢʠʡ ʜʘʩʪʴ ʟʤʦʛʫ ʢʣʽʻʥʪʫ ʙʽʣʴʰʝ ʜʽʟʥʘʪʠʩʴ, ʣʝʛʰʝ ʟʥʘʡʪʠ ʪʘ ʢʫʧʠʪʠ ʪʦʚʘʨ ʚʘʰʦʛʦ 

ʩʪʘʨʪʘʧʫ. 

ʅʝ ʦʩʪʘʥʥʶ ʨʦʣʴ ʚ ʧʨʠʡʥʷʪʪʽ ʨʽʰʝʥʥʷ ʧʨʦ ʧʦʢʫʧʢʫ ʚʽʜʽʛʨʘʻ ʙʨʝʥʜʠʥʛ 

ʩʪʘʨʪʘʧʫ. ɺʠ ʤʘʻʪʝ ʚʞʠʚʘʪʠ ʘʢʪʠʚʥʠʭ ʟʫʩʠʣʴ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʥʘʟʚʘ ʩʪʘʨʪʘʧʫ ʪʘ 

ʧʨʦʜʫʢʪʫ ʘʩʦʮʽʶʚʘʣʘʩʷ  ʫ ʢʣʽʻʥʪʘ ʟ ʷʢʽʩʪʶ, ʜʦʚʛʦʚʽʯʥʽʩʪʶ, ʬʫʥʢʮʽʦʥʘʣʴʥʽʩʪʶ ʽ 

ʨʷʜʦʤ ʽʥʰʠʭ ʢʨʠʪʝʨʽʾ, ʷʢʽ ʦʧʠʩʘʥʽ ʚʠʱʝ.  

ʋʷʚʽʪʴ ʩʦʙʽ ʤʘʨʢʝʪʠʥʛ, ʷʢʠʡ ʦʨʽʻʥʪʦʚʘʥʠʡ ʪʽʣʴʢʠ ʥʘ ʧʨʦʜʘʞ ʪʦʚʘʨʫ ʚ 

ʚʝʣʠʯʝʟʥʠʭ ʢʽʣʴʢʦʩʪʷʭ, ʜʝ ʚʩʽ ʩʠʩʪʝʤʠ ʧʣʘʥʫʚʘʥʥʷ, ʨʝʘʣʽʟʘʮʽʾ, ʤʦʥʽʪʦʨʠʥʛʫ, 

ʤʦʪʠʚʘʮʽʾ ʪʦʨʛʦʚʦʛʦ ʧʝʨʩʦʥʘʣʫ ʦʨʽʻʥʪʦʚʘʥʽ ʣʠʰʝ ʥʘ ʧʨʦʜʘʞ ʪʦʚʘʨʫ. ɾʦʜʥʠʭ 
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ʟʛʘʜʦʢ ʧʨʦ ʟʘʜʦʚʦʣʝʥʽʩʪʴ ʢʣʽʻʥʪʘ, ʢʦʞʝʥ ʚʽʟʠʪ ʢʣʽʻʥʪʘ ʚ ʤʘʛʘʟʠʥ ʦʨʽʻʥʪʦʚʘʥʠʡ ʥʘ 

ʧʨʦʜʘʞʫ ʡʦʤʫ ʪʦʚʘʨʫ ʙʫʜʴ-ʷʢʦʶ ʮʽʥʦʶ ʽ ʢʣʽʻʥʪ ʚ ʮʝʥʪʨʽ ʚʩʴʦʛʦ ʮʴʦʛʦ. ɺʽʥ ʙʫʜʝ 

ʩʧʨʠʡʤʘʪʠ ʚʘʰ ʪʦʚʘʨ ʽ ʚʘʰ ʙʨʝʥʜ ʚʦʨʦʞʝ. ɺʤʽʣʦ ʚʠʢʦʨʠʩʪʦʚʫʡʪʝ ʮʠʬʨʦʚʠʡ 

ʤʘʨʢʝʪʠʥʛ ʪʘ ʙʨʝʥʜʠʥʛ ʜʣʷ ʢʦʤʫʥʽʢʘʮʽʡ ʟ ʢʣʽʻʥʪʦʤ, ʜʣʷ ʨʦʟʰʠʨʝʥʥʷ ʡʦʛʦ 

ʦʙʽʟʥʘʥʦʩʪʽ ʧʨʦ ʚʘʰ ʩʪʘʨʪʘʧ, ʚʘʰʽ ʥʦʚʘʮʽʾ ʽ ʧʝʨʝʚʘʛʠ, ʩʪʘʥʴʪʝ ʧʦʨʘʜʥʠʢʦʤ ʢʣʽʻʥʪʫ 

ʫ ʢʦʨʠʩʪʫʚʘʥʥʽ ʚʘʰʠʤ ʪʦʚʘʨʦʤ ʪʘ ʚʠʨʽʰʝʥʥʽ ʡʦʛʦ ʧʨʦʙʣʝʤʠ. ʉʘʤʝ ʚ ʪʘʢʽʡ 

ʩʠʪʫʘʮʽʾ ʢʣʽʻʥʪ ʙʫʜʝ ʟ ʟʘʜʦʚʦʣʝʥʥʷʤ ʚʽʜʜʘʚʘʪʠ ʚʘʰʦʤʫ ʩʪʘʨʪʘʧʫ ʩʚʦʾ ʛʨʦʰʽ. ɺ 

ʦʙʤʽʥ ʥʘ ʢʨʘʱʝ ʨʽʰʝʥʥʷ ʡʦʛʦ ʧʨʦʙʣʝʤʠ.  

ʄʫʜʨʝ ʟʘʩʪʦʩʫʚʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ ʧʨʠʚʝʜʝ ʩʪʘʨʪʘʧ ʜʦ ʫʩʧʽʭʫ, 

ʧʨʠʥʝʩʝ ʧʝʨʰʽ ʨʠʥʢʦʚʽ ʨʝʟʫʣʴʪʘʪʠ ʪʘ ʚ ʧʝʨʩʧʝʢʪʠʚʽ ʩʪʚʦʨʠʪʴ ʧʝʨʝʜʫʤʦʚʠ ʜʣʷ 

ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʽ ʦʭʦʧʣʝʥʥʷ ʨʠʥʢʫ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1.ɺ ʯʦʤʫ ʩʫʪʴ ʤʘʨʢʝʪʠʥʛʫ ʩʪʘʨʪʘʧʽʚ? 

2.ʗʢʽ ʛʨʫʧʠ ʢʨʠʪʝʨʽʾʚ ʚʠʙʦʨʫ ʢʣʽʻʥʪʦʤ ʪʦʚʘʨʫ ʥʘ ʨʠʥʢʫ ʚʠ ʟʥʘʻʪʝ? 

3.ʗʢʽ ʪʝʭʥʽʯʥʽ ʢʨʠʪʝʨʽʾ ʚʠʙʦʨʫ ʢʣʽʻʥʪʦʤ ʪʦʚʘʨʫ ʚʠ ʟʥʘʻʪʝ? 

4.ʗʢ ʚʠ ʨʦʟʫʤʽʻʪʝ ʪʚʝʨʜʞʝʥʥʷ çʮʽʥʘ ʤʘʻ ʟʥʘʯʝʥʥʷ ʜʣʷ ʢʣʽʻʥʪʘ ʪʽʣʴʢʠ ʟ ʪʦʯʢʠ 

ʟʦʨʫ ʯʘʩʪʢʠ ʚ ʡʦʛʦ ʜʦʭʦʜʽè? 

5.ɺ ʯʦʤʫ ʩʫʪʴ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ? 

6.ʗʢʽ ʧʝʨʝʚʘʛʠ ʷʢʽʩʥʦ ʨʦʟʨʦʙʣʝʥʦʾ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ? 

7.ʅʘʟʚʽʪʴ ʢʦʤʧʦʥʝʥʪʠ ʨʦʟʰʠʨʝʥʦʾ ʤʦʜʝʣʽ AIDA ʫ ʧʨʘʚʠʣʴʥʽʡ ʧʦʩʣʽʜʦʚʥʦʩʪʽ? 

8. ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʟʘʚʜʘʥʥʷ ʩʪʨʘʪʝʛʽʾ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ? 

9. ʆʧʠʰʽʪʴ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʝʪʘʧʽʚ ʨʝʘʣʽʟʘʮʽʾ GTM-ʩʪʨʘʪʝʛʽʾ. 
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ʊɽʄɸ 9. ʉʆʎɯɸʃʔʅɯ ʄɽʈɽɾɯ ʗʂ ɯʅʉʊʈʋʄɽʅʊ ʈʆɿɺʀʊʂʋ 

ʉʊɸʈʊɸʇʋ 
 

ʄʝʪʘ: ʦʟʥʘʡʦʤʠʪʠ ʩʪʫʜʝʥʪʽʚ ʽʟ ʦʩʥʦʚʥʠʤʠ ʩʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ, 

ʥʘʚʯʠʪʠ ʽʥʩʪʨʫʤʝʥʪʘʤ ʧʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ. 

ʇʣʘʥ: 

1. ɿʥʘʯʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ ʫ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ. 

2. ʗʢ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʜʦʧʦʤʦʞʫʪʴ ʫ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ. 

3. ʈʦʟʨʦʙʢʘ ʩʪʨʘʪʝʛʽʾ ʧʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʚ ʩʦʮʤʝʨʝʞʘʭ. 

 

1. ɿʥʘʯʝʥʥʷ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ ʫ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ 

ʅʘ ʩʴʦʛʦʜʥʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ï ʥʘʡʧʨʦʩʪʽʰʠʡ ʪʘ ʥʘʡʜʝʰʝʚʰʠʡ ʽʥʩʪʨʫʤʝʥʪ 

ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʙʽʣʴʰʦʩʪʽ ʟʘʜʘʯ ʩʪʘʨʪʘʧʫ. ʊʫʪ 

ʟʦʩʝʨʝʜʞʝʥʘ ʟʥʘʯʥʘ ʯʘʩʪʠʥʘ ʘʫʜʠʪʦʨʽʾ, ʘ 

ʧʨʦʩʫʚʘʥʥʷ ʚʽʜʥʦʩʥʦ ʜʝʰʝʚʝ. 

ɿʛʽʜʥʦ ʜʦʩʣʽʜʞʝʥʥʴ Visual Capitalist ʫ 

ʧʝʨʰʫ ʧôʷʪʽʨʢʫ ʊʆʇ-25 ʽʥʪʝʨʥʝʪ ʩʘʡʪʽʚ ʫ 2023 

ʨʦʮʽ ʫʚʽʡʰʣʦ ʦʜʨʘʟʫ 4 ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʽ (ʈʠʩ. 

1). 

ɿʘʛʘʣʦʤ ʘʫʜʠʪʦʨʽʷ ʥʘʡʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʭ 

ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞ ʫ ʩʚʽʪʽ ʥʘʨʘʭʦʚʫʻ ʤʽʣʴʷʨʜʠ 

ʢʦʨʠʩʪʫʚʘʯʽʚ: 

2 ʤʽʩʮʝ YouTube ï 32,7 ʤʣʨʜ ʢʦʨʠʩʪʫʚʘʯʽʚ 

3 ʤʽʩʮʝ Facebook ï 16,8 ʤʣʨʜ 

ʢʦʨʠʩʪʫʚʘʯʽʚ 

4 ʤʽʩʮʝ Twitter ï 6,4 ʤʣʨʜ ʢʦʨʠʩʪʫʚʘʯʽʚ 

5 ʤʽʩʮʝ Instagram ï 6,3 ʤʣʨʜ ʢʦʨʠʩʪʫʚʘʯʽʚ 

17 ʤʽʩʮʝ TikTok ï 2 ʤʣʨʜ ʢʦʨʠʩʪʫʚʘʯʽʚ 

22 ʤʽʩʮʝ LinkedIn ï 1,6 ʤʣʨʜ 

ʢʦʨʠʩʪʫʚʘʯʽʚ. 

 

ʈʠʩ. 1. ʊʦʧ-25 ʽʥʪʝʨʥʝʪ ʩʘʡʪʽʚ ʫ 2023 ʨʦʮʽ, ʽʥʬʦʛʨʘʬʽʢʘ Visual Capitalist 

ɿʛʽʜʥʦ ʱʦʨʽʯʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ çFacebook ʪʘ Instagram ʚ ʋʢʨʘʾʥʽè ʚʽʜ Plusone 

social impact ʥʘ ʧʦʯʘʪʦʢ 2023 ʨʦʢʫ ʘʫʜʠʪʦʨʽʷ ʫʢʨʘʾʥʩʴʢʦʛʦ Facebook 

ʩʪʘʥʦʚʠʣʘ13,7 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʘʫʜʠʪʦʨʽʷ Instagram ï 11,6 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ. 

 

2. ʗʢ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʜʦʧʦʤʦʞʫʪʴ ʫ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ 

ʗʢ ʙʘʯʠʤʦ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ï ʟʨʫʯʥʠʡ ʢʘʥʘʣ, ʱʦʙ ʜʦʩʪʫʢʘʪʠʩʷ ʜʦ ʟʥʘʯʥʦʾ 

ʘʫʜʠʪʦʨʽʾ.  

ɿʘ ʜʘʥʠʤʠ SproutSocial, ʧʦʥʘʜ 70% ʢʦʨʠʩʪʫʚʘʯʽʚ ʜʽʟʥʘʶʪʴʩʷ ʧʨʦ ʥʦʚʽ ʙʨʝʥʜʠ 

ʯʝʨʝʟ ʩʦʮʤʝʨʝʞʽ. ɹʽʣʴʰʽʩʪʴ ʨʦʙʣʷʪʴ ʮʝ ʯʝʨʝʟ ʽʥʬʣʶʝʥʩʝʨʽʚ (2022 ʨʽʢ). 

ʈʽʟʥʦʤʘʥʽʪʪʷ ʘʫʜʠʪʦʨʽʾ, ʪʠʧʽʚ ʢʦʥʪʝʥʪʫ ʪʘ ʩʧʦʩʦʙʽʚ ʢʦʤʫʥʽʢʘʮʽʾ ʜʦʧʦʤʦʞʫʪʴ 

ʚʘʤ ʟʘʢʨʠʪʠ ʧʨʘʢʪʠʯʥʽ ʚʩʽ ʢʦʤʫʥʽʢʘʮʽʡʥʽ ʪʘ ʨʝʢʣʘʤʥʽ ʧʠʪʘʥʥʷ, ʷʢʽ ʚʠʥʠʢʥʫʪʴ ʚ 

ʧʨʦʮʝʩʽ ʨʦʙʦʪʠ ʥʘʜ ʩʪʘʨʪʘʧʦʤ. 
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ʉʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʜʦʧʦʤʦʞʫʪʴ ʩʪʘʨʪʘʧʫ:  

ü ʈʦʟʧʦʚʽʩʪʠ ʧʨʦ ʩʝʙʝ ï ʧʦʧʫʣʷʨʠʟʫʚʘʪʠ ʙʨʝʥʜ, ʪʚʦʨʮʷ, ʧʨʦʜʫʢʪ 

ü ɿʘʣʫʯʠʪʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ï ʟʥʘʡʪʠ ʽʥʚʝʩʪʦʨʽʚ, ʨʦʟʚʠʥʫʪʠ ʢʨʘʫʜʬʘʥʜʠʥʛ 

ü ʇʨʦʜʘʪʠ ʩʚʽʡ ʧʨʦʜʫʢʪ 

ü ɿʥʘʡʪʠ ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ 

ü ɿʽʙʨʘʪʠ ʢʦʤʘʥʜʫ, ʪʦʱʦ. 

ʎʝʡ ʧʝʨʝʣʽʢ ʤʦʞʥʘ ʧʨʦʜʦʚʞʫʚʘʪʠ. 

ʑʦ ʜʣʷ ʮʴʦʛʦ ʧʦʪʨʽʙʥʦ? ʇʦʯʥʽʪʴ ʟʽ ʩʪʨʘʪʝʛʽʾ, ʥʘ ʾʾ ʧʽʜʩʪʘʚʽ ʩʬʦʨʤʫʡʪʝ ʧʣʘʥ 

ʜʽʡ! 

 

3. ʈʦʟʨʦʙʢʘ ʩʪʨʘʪʝʛʽʾ ʧʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʚ ʩʦʮʤʝʨʝʞʘʭ 

ʉʪʨʘʪʝʛʽʷ ʧʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʚ ʩʦʮʤʝʨʝʞʘʭ ʟʘ ʩʪʨʫʢʪʫʨʦʶ ʧʦʜʽʙʥʘ ʜʦ 

ʙʽʣʴʰ ʰʠʨʦʢʦʾ ʤʝʜʽʡʥʦʾ ʩʪʨʘʪʝʛʽʾ. ɰʾ ʝʪʘʧʠ ʤʦʞʫʪʴ ʥʝʟʥʘʯʥʠʤ ʯʠʥʦʤ ʚʽʜʨʽʟʥʷʪʠʩʷ 

ʫ ʨʽʟʥʠʭ ʘʚʪʦʨʽʚ, ʷ ʧʨʦʧʦʥʫʶ ʥʘʩʪʫʧʥʽ ʝʪʘʧʠ, ʷʢʽ ʧʨʦʭʦʜʞʫ ʫ ʢʦʞʥʦʤʫ ʧʨʦʻʢʪʽ.  

ɻʣʠʙʠʥʘ ʦʧʨʘʮʶʚʘʥʥʷ ʢʦʞʥʦʛʦ ʝʪʘʧʫ ʤʦʞʝ ʙʫʪʠ ʨʽʟʥʦʶ ï ʚʩʝ ʟʘʣʝʞʠʪʴ ʚʽʜ 

ʨʽʚʥʷ ʟʘʜʘʯʽ ʪʘ ʾʾ ʟʥʘʯʝʥʥʷ ʜʣʷ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. 

ʗʢʱʦ ʤʠ ʛʦʚʦʨʠʤʦ ʧʨʦ ʧʣʘʥʫʚʘʥʥʷ, ʩʣʽʜ ʨʦʟʜʽʣʷʪʠ ʩʪʨʘʪʝʛʽʶ ʽ ʪʘʢʪʠʢʫ. ʍʦʯʘ 

ʚʦʥʠ ʩʫʪʪʻʚʦ ʚʽʜʨʽʟʥʷʶʪʴʩʷ ʟʘ ʛʣʠʙʠʥʦʶ ʦʧʨʘʮʶʚʘʥʥʷ ʪʘ ʢʦʥʢʨʝʪʠʢʦʶ, 

ʝʬʝʢʪʠʚʥʦ ʚʠʨʽʰʫʚʘʪʠ ʪʘʢʪʠʯʥʽ ʟʘʜʘʯʽ ʙʝʟ ʨʦʟʫʤʽʥʥʷ ʢʽʥʮʝʚʦʾ ʤʝʪʠ ʚʘʰʦʛʦ ʨʫʭʫ 

ʩʢʣʘʜʥʦ. 

ʉʪʨʘʪʝʛʽʷ ʧʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʚ ʩʦʮʤʝʨʝʞʘʭ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʥʘʩʪʫʧʥʽ 

ʝʪʘʧʠ: 

1. ʇʦʩʪʘʥʦʚʢʘ ʟʘʜʘʯʽ. 

2. ɸʥʘʣʽʟ ʩʪʘʨʪʘʧʫ, ʢʦʥʢʫʨʝʥʪʽʚ, ʨʝʩʫʨʩʽʚ, ʩʝʨʝʜʦʚʠʱʘ. 

3. ʆʧʠʩ ʎɸ, ʚʠʙʽʨ ʢʘʥʘʣʽʚ ʧʨʦʩʫʚʘʥʥʷ. 

4. ʈʦʟʨʦʙʢʘ ʢʦʥʪʝʥʪ-ʧʣʘʥʫ. 

5. ʇʽʜʛʦʪʦʚʢʘ ʪʘ ʨʦʟʤʽʱʝʥʥʷ ʢʦʥʪʝʥʪʫ. 

6. ʇʨʦʩʫʚʘʥʥʷ (ʨʝʢʣʘʤʘ, ʽʥʬʣʶʝʥʩʝʨʠ, ʦʨʛʘʥʽʢʘ). 

7. ʇʨʦʤʽʞʥʠʡ ʘʥʘʣʽʟ ʨʝʟʫʣʴʪʘʪʽʚ. 

8. ʂʦʨʠʛʫʚʘʥʥʷ. 

9. ɯ ʜʘʣʽ ʧʦ ʢʦʣʫ (ʥʘ ʨʽʚʥʽ ʪʘʢʪʠʯʥʠʭ ʟʘʜʘʯ). 

 

ɺʯʠʤʦʩʷ ʬʦʨʤʫʣʶʚʘʪʠ ʟʘʜʘʯʫ 

ɻʦʨʠʟʦʥʪʠ ʧʣʘʥʫʚʘʥʥʷ: 

ü ʉʪʨʘʪʝʛʽʯʥʠʡ ï ʢʫʜʠ ʷ ʧʣʘʥʫʶ ʧʨʠʡʪʠ ʯʝʨʝʟ 3-5 ʨʦʢʽʚ 

ü ʉʪʨʘʪʝʛʽʯʥʠʡ ï ʷʢʠʭ ʨʝʟʫʣʴʪʘʪʽʚ ʷ ʧʣʘʥʫʶ ʜʦʩʷʛʪʠ ʧʨʦʪʷʛʦʤ ʥʘʩʪʫʧʥʠʭ 

12 ʤʽʩʷʮʽʚ 

ʑʦ ʜʣʷ ʮʴʦʛʦ ʷ ʧʣʘʥʫʶ ʟʨʦʙʠʪʠ: 

ü ʊʘʢʪʠʯʥʠʡ ï ʧʨʦʪʷʛʦʤ ʥʘʡʙʣʠʞʯʠʭ 6 ʤʽʩ, 3 ʤʽʩ, 1 ʤʽʩ 

ᵬ ɿʘʧʘʤôʷʪʘʡʪʝ:  

ʄʠ ʟʘʚʞʜʠ ʡʜʝʤʦ ʚʽʜ ʩʪʨʘʪʝʛʽʾ ʜʦ ʪʘʢʪʠʢʠ  

ʉʝʨʝʜʥʽʡ ʪʝʨʤʽʥ ʧʨʦʩʫʚʘʥʥʷ ʙʨʝʥʜʫ 6-12 ʤʽʩʷʮʽʚ ʜʦ ʧʝʨʰʠʭ ʨʝʟʫʣʴʪʘʪʽʚ 

(ʙʫʚʘʶʪʴ ʚʠʢʣʶʯʝʥʥʷ, ʧʨʦ ʮʝ ʨʦʟʧʦʚʽʤ ʜʘʣʽ) 

ʅʝʦʙʭʽʜʥʦ ʧʣʘʥʫʚʘʪʠ ʩʧʨʠʥʪʠ, ʘʣʝ ʧʨʠʛʦʪʫʚʘʪʠʩʷ ʜʦ ʤʘʨʘʬʦʥʫ! (ʷʢ ʤʽʥʽʤʫʤ, 
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ʱʦʙ ʚʠʩʪʘʯʠʣʦ ʨʝʩʫʨʩʽʚ) 

ʇʨʘʚʠʣʴʥʦ ʩʬʦʨʤʫʣʴʦʚʘʥʘ ʟʘʜʘʯʘ ï 50% ʫʩʧʽʭʫ! 

ɼʣ̫ ʨʝʘʣʽʟʘʮʽʾ ʚʘʰʘ ʮʽʣʴ ʧʦʚʠʥʥʘ ʙʫʪʠ: 

ü ʄʘʢʩʠʤʘʣʴʥʦ ʢʦʥʢʨʝʪʥʦʶ 

ü ʈʝʘʣʽʩʪʠʯʥʦʶ 

ü ɺʠʤʽʨʶʚʘʥʦʶ ʫ ʯʘʩʽ (ʜʝʜʣʘʡʥ ʦʙʦʚôʷʟʢʦʚʠʡ) 

ʇʦʨʽʚʥʷʡʪʝ: 

ü ʷ ʭʦʯʫ ʧʨʦʜʘʪʠ ʩʚʽʡ ʪʦʚʘʨ 

ü ʷ ʧʣʘʥʫʶ ʧʨʦʜʘʪʠ 30 ʦʜʠʥʠʮʴ ʪʦʚʘʨʫ ʟʘ 30 ʢʘʣʝʥʜʘʨʥʠʭ ʜʥʽʚ, ʚʠʪʨʘʪʠʚʰʠ 
ʥʘ ʮʝ ʥʝ ʙʽʣʴʰʝ ʭʭ ʛʨʠʚʝʥʴ 

ü ʷ ʭʦʯʫ ʟʥʘʡʪʠ ʽʥʚʝʩʪʦʨʘ 

ü ʤʝʥʽ ʧʦʪʨʽʙʥʦ ʟʘʣʫʯʠʪʠ ʭʭʭ ʛʨʥ ʽʥʚʝʩʪʠʮʽʡ ʧʨʦʪʷʛʦʤ 30 ʢʘʣʝʥʜʘʨʥʠʭ ʜʥʽʚ, 
ʚʠʪʨʘʪʠʚʰʠ ʥʘ ʮʝ ʥʝ ʙʽʣʴʰʝ ʭʭ ʛʨʥ 

ᵬ ʏʠʤ ʙʽʣʴʰʝ ʢʦʥʢʨʝʪʠʢʠ ʪʘ ʨʝʘʣʽʩʪʠʯʥʦʩʪʽ, ʪʠʤ ʣʝʛʰʝ ʟʥʘʡʪʠ ʨʽʰʝʥʥʷ 

ɸʥʘʣʽʟ. 

çʎʽʥʥʽʩʪʴ ʫʪʚʦʨʶʻʪʴʩʷ ʢʦʰʪʦʤ ʫʩʫʥʝʥʥʷ ʩʫʪʪʻʚʦʛʦ ʦʙʤʝʞʝʥʥʷ ʢʣʽʻʥʪʘ 

(ʩʧʦʞʠʚʘʯʘ, ʢʦʨʠʩʪʫʚʘʯʘ) ʩʧʦʩʦʙʦʤ, ʷʢʠʡ ʨʘʥʽʰʝ ʥʝ ʙʫʚ ʤʦʞʣʠʚʠʤ ʽ ʪʘʢʠʤ 

ʰʣʷʭʦʤ, ʷʢʠʡ ʱʝ ʜʦʚʛʦ ʥʝ ʟʤʦʞʝ ʧʦʚʪʦʨʠʪʠ ʞʦʜʥʠʡ ʟʥʘʯʫʱʠʡ ʢʦʥʢʫʨʝʥʪè. ɽʣʽ 

ɻʦʣʜʨʘʪʪ. 70% ʧʨʦʜʫʢʪʽʚ ʥʘ ʨʠʥʢʫ ʪʘʢ ʽ ʥʝ çʚʟʣʝʪʠʪʴè. ʃʠʰʝ 1 ʟ 10 ʩʪʘʨʪʘʧʽʚ 

ʜʦʩʷʛʘʻ ʫʩʧʽʭʫ. 

ʑʝ ʨʘʟ ʫʚʘʞʥʦ ʧʨʦʘʥʘʣʽʟʫʡʪʝ ʚʘʰ ʩʪʘʨʪʘʧ: 

V ʎʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ 

V ʈʝʩʫʨʩʠ (ʯʠ ʚʠʩʪʘʯʠʪʴ ʥʘ ʜʦʚʛʦʪʨʠʚʘʣʫ ʧʝʨʩʧʝʢʪʠʚʫ) 

V ɹʽʟʥʝʩ-ʩʢʣʘʜʦʚʘ 

V ʈʠʟʠʢʠ 

V ʇʦʪʨʝʙʠ, ʷʢʽ ʪʨʝʙʘ ʟʘʢʨʠʪʠ, ʪʦʱʦ. 

ɸʥʘʣʽʟ. ʂʦʥʢʫʨʝʥʪʠ ʘʙʦ ʧʦʜʽʙʥʽ ʜʦ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. 

ʑʦʙ ʥʝ ʨʦʙʠʪʠ ʚʣʘʩʥʠʭ ʧʦʤʠʣʦʢ, ʢʨʘʱʝ ʚʯʠʪʠʩʷ ʥʘ ʯʫʞʠʭ. ʆʜʠʥ ʟ ʤʝʪʦʜʽʚ 

ʟʝʢʦʥʦʤʠʪʠ ʚʣʘʩʥʠʡ ʨʝʩʫʨʩ ï ʧʦʜʠʚʠʪʠʩʷ, ʷʢ ʚʠʪʨʘʯʘʶʪʴ ʩʚʦʾ ʨʝʩʫʨʩʠ 

ʢʦʥʢʫʨʝʥʪʠ. ʅʦʚʘʯʦʢ ʤʦʞʝ ʚʟʷʪʠ ʩʦʙʽ ʥʘ ʟʘʤʽʪʢʫ ʝʬʝʢʪʠʚʥʽ ʢʘʥʘʣʠ ʪʘ ʤʝʪʦʜʠ ʟ 

ʧʦʧʨʘʚʢʦʶ ʥʘ ʥʘʷʚʥʽ ʨʝʩʫʨʩʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ. 

ʗʢ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʢʦʥʢʫʨʝʥʪʽʚ: 

V ʇʨʦʘʥʘʣʽʟʫʡʪʝ ʩʘʡʪ ʢʦʥʢʫʨʝʥʪʽʚ, ʩʧʨʦʙʫʡʪʝ ʚʠʟʥʘʯʠʪʠ ʢʘʥʘʣʠ ʪʨʘʬʽʢʫ 

(ʜʣʷ ʩʘʡʪʽʚ ʟ ʪʨʘʬʽʢʦʤ ʧʦʥʘʜ 1000 ʦʩʽʙ ʤʦʞʥʘ ʩʧʨʦʙʫʚʘʪʠ ʙʝʟʢʦʰʪʦʚʥʫ ʚʝʨʩʽʶ 

Similarweb) 

V ʇʨʦʘʥʘʣʽʟʫʡʪʝ, ʚ ʷʢʠʭ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʧʨʘʮʶʶʪʴ ʢʦʥʢʫʨʝʥʪʠ, ʷʢʠʡ 
ʢʦʥʪʝʥʪ ʧʫʙʣʽʢʫʶʪʴ, ʟ ʷʢʦʶ ʯʘʩʪʦʪʦʶ, ʷʢʘ ʢʽʣʴʢʽʩʪʴ ʧʽʜʧʠʩʥʠʢʽʚ, ʷʢʘ ʘʢʪʠʚʥʽʩʪʴ 

ʧʽʜ ʜʦʧʠʩʘʤʠ 

V ʇʝʨʝʚʽʨʪʝ ʧʨʠʩʫʪʥʽʩʪʴ ʢʦʥʢʫʨʝʥʪʽʚ ʫ ʙʽʙʣʽʦʪʝʮʽ ʨʝʢʣʘʤʠ ʌɹ, ʢʽʣʴʢʽʩʪʴ 
ʨʝʢʣʘʤʠ ʪʘ ʦʩʥʦʚʥʽ ʤʝʩʝʜʞʽ 

V ʗʢʱʦ ʚʘʰʽ ʢʦʥʢʫʨʝʥʪʠ ʟʘʧʫʩʢʘʶʪʴ ʙʘʛʘʪʦ ʨʝʢʣʘʤʠ, ʮʷ ʤʝʨʝʞʘ ʧʽʜʭʦʜʠʪʴ 
ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ 

V ɭ ʩʝʨʚʽʩʠ, ʷʢʽ ʜʦʧʦʤʘʛʘʶʪʴ ʚʠʟʥʘʯʠʪʠ ʥʘʡʙʽʣʴʰ ʧʦʧʫʣʷʨʥʠʡ ʢʦʥʪʝʥʪ ï 

ʷʢʱʦ ʚʠ ʥʦʚʘʯʦʢ ʫ ʩʦʮʤʝʨʝʞʘʭ, ʮʝ ʚʘʤ ʜʦʧʦʤʦʞʝ ʟ ʧʽʜʛʦʪʦʚʢʦʶ ʢʦʥʪʝʥʪʫ ʥʘ 
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ʧʦʯʘʪʢʘʭ (Feedspy). 

 

ʆʧʠʩ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ (ʎɸ), ʘʚʘʪʘʨ ʢʣʽʻʥʪʘ. 

ʎʽʣʴʦʚʽ ʘʫʜʠʪʦʨʽʾ ʩʪʘʨʪʘʧʫ: 

V ʂʣʽʻʥʪʠ ï ʧʦʪʝʥʮʽʡʥʽ ʪʘ ʽʩʥʫʶʯʽ; 

V ɯʥʚʝʩʪʦʨʠ; 

V ɯʩʥʫʶʯʽ ʪʘ ʧʦʪʝʥʮʽʡʥʽ ʧʨʘʮʽʚʥʠʢʠ; 

V ɿʄɯ; 
V ɻʨʦʤʘʜʩʴʢʽ ʽʥʩʪʠʪʫʮʽʾ. 

ʇʽʜ ʨʽʰʝʥʥʷ ʢʦʥʢʨʝʪʥʦʾ ʟʘʜʘʯʽ ʦʙʠʨʘʻʤʦ ʩʚʦʶ/ʩʚʦʾ ʮʽʣʴʦʚʽ ʘʫʜʠʪʦʨʽʾ. ɼʣʷ 

ʧʨʠʢʣʘʜʫ ʎɸ ʜʣʷ ʧʨʦʜʘʞʫ ʚʘʰʦʾ ʧʨʦʜʫʢʮʽʾ ʙʫʜʝ ʚʽʜʨʽʟʥʷʪʠʩʷ ʚʽʜ ʎɸ ʧʨʠ ʧʦʰʫʢʫ 

ʥʦʚʠʭ ʫʯʘʩʥʠʢʽʚ ʚ ʢʦʤʘʥʜʫ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ.  

ʋ ʢʦʞʥʦʾ ʟ ʮʠʭ ʘʫʜʠʪʦʨʽʡ ʚʣʘʩʥʽ ʽʥʪʝʨʝʩʠ, ʽʥʢʦʣʠ ʢʦʤʫʥʽʢʫʚʘʪʠ ʟ ʥʠʤʠ ʪʨʝʙʘ 

ʯʝʨʝʟ ʨʽʟʥʽ ʤʘʡʜʘʥʯʠʢʠ. 

ɼʣʷ ʢʦʞʥʦʾ ʤʠ ʛʦʪʫʻʤʦ ʽʥʜʠʚʽʜʫʘʣʴʥʽ ʧʦʚʽʜʦʤʣʝʥʥʷ ʚ ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ 

ʢʦʥʢʨʝʪʥʦʾ ʪʘʢʪʠʯʥʦʾ ʟʘʜʘʯʽ. 

ʗʢ ʧʨʘʮʶʚʘʪʠ ʟ ʎɸ çʧʦʪʝʥʮʽʡʥʽ ʢʣʽʻʥʪʠè: 

ü ʈʦʟʜʽʣʽʪʴ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ ʥʘ ʚʝʣʠʢʽ ʛʨʫʧʠ ʟʘ ʩʭʦʞʠʤʠ ʦʟʥʘʢʘʤʠ 

(ʽʥʪʝʨʝʩʠ, ʜʝʤʦʛʨʘʬʽʷ, ʛʝʦʛʨʘʬʽʷ, ʙʽʣʴ, ʪʦʱʦ); 

ü ʆʙʝʨʽʪʴ 2-4 ʥʘʡʙʽʣʴʰ ʧʝʨʩʧʝʢʪʠʚʥʠʭ ʎɸ; 

ü ɼʣʷ ʢʦʞʥʦʾ ʎɸ; 

ü ʆʙʝʨʽʪʴ ʩʦʮʽʘʣʴʥʫ ʤʝʨʝʞʫ, ʜʝ ʚʦʥʘ ʤʘʢʩʠʤʘʣʴʥʦ ʧʨʠʩʫʪʥʷ; 

ü ʉʬʦʨʤʫʣʶʡʪʝ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ ʥʘ ʧʽʜʩʪʘʚʽ ʙʦʣʽ, ʷʢʫ ʟʘʢʨʠʚʘʻ ʪʦʚʘʨ, 

ʚʠʛʦʜʫ, ʷʢʫ ʦʪʨʠʤʘʻ ʩʘʤʝ ʮʽ ʣʶʜʠ; 

ü ʉʬʦʨʤʫʣʶʡʪʝ ʤʝʩʝʜʞʽ, ʷʢʽ ʧʨʘʛʥʝʪʝ ʜʦʥʝʩʪʠ; 

ü ʇ̔ ʜʛʦʪʫʡʪʝ ʦʨʽʻʥʪʦʚʥʠʡ ʢʦʥʪʝʥʪ-ʧʣʘʥ ï ʧʦʚʽʜʦʤʣʝʥʥʷ, ʷʢʽ ʜʦʥʝʩʫʪʴ 

ʧʦʪʨʽʙʥʫ ʽʥʬʦʨʤʘʮʽʶ. 

ᵬɻʦʣʦʚʥʝ ï ʧʘʤôʷʪʘʡʪʝ, ʱʦ ʢʦʤʫʥʽʢʘʮʽʷ ʧʦʚʠʥʥʘ ʚʠʨʽʰʠʪʠ ʟʘʚʜʘʥʥʷ, ʷʢʝ ʚʠ 

ʩʬʦʨʤʫʣʶʚʘʣʠ ʥʘ ʧʝʨʰʦʤʫ ʝʪʘʧʽ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫ. 

ʗʢʱʦ ʧʦʪʨʽʙʥʦ ʧʨʦʜʘʪʠ ï ʧʨʦʜʘʚʘʡʪʝ! 

ʗʢʱʦ ʚʘʤ ʩʢʣʘʜʥʦ ʧʽʜʽʙʨʘʪʠ ʢʣʶʯʠʢ ʜʦ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʧʨʠʡʜʝ ʥʘ 

ʜʦʧʦʤʦʛʫ çʘʚʘʪʘʨ ʢʣʽʻʥʪʘè ʘʙʦ çʧʦʨʪʨʝʪ ʢʣʽʻʥʪʘè. 

ʉʧʨʦʙʫʡʪʝ ʫʷʚʠʪʠ, ʘ ʢʨʘʱʝ ʧʦʰʫʢʘʪʠ ʩʝʨʝʜ ʟʥʘʡʦʤʠʭ ʚʘʤ ʣʶʜʝʡ ʦʩʦʙʫ, ʷʢʘ 

ʤʘʢʩʠʤʘʣʴʥʦ ʧʽʜʧʘʜʘʻ ʧʽʜ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʦʙʨʘʥʦʾ ʎɸ. ɼʦʩʣʽʜʽʪʴ ʡʦʛʦ, ʚʠʚʯʽʪʴ 

ʟʚʠʯʢʠ, ʽʥʪʝʨʝʩʠ, ʪʨʠʛʝʨʠ, ʙʦʣʽ ʪʘ ʟʘʮʽʢʘʚʣʝʥʥʷ, ʩʪʠʣʴ ʤʦʚʠ, ʪʦʱʦ. 

ʅʘ ʧʽʜʩʪʘʚʽ ʮʴʦʛʦ ʩʪʚʦʨʶʻʪʴʩʷ çʘʚʘʪʘʨè. ɺʟʽʨʝʮʴ ʘʚʘʪʘʨʫ ʤʦʞʥʘ ʧʦʙʘʯʠʪʠ ʥʘ 

ʨʠʩ. 2 
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ʈʠʩ. 2. ʇʨʠʢʣʘʜ ʘʚʘʪʘʨʘ ʢʣʽʻʥʪʘ, ʨʦʟʨʦʙʣʝʥʦʛʦ ʧʽʜ ʧʨʦʻʢʪ. 

 

ɺʠʙʽʨ ʢʘʥʘʣʽʚ ʧʨʦʩʫʚʘʥʥʷ, ʢʦʨʦʪʢʝ ʟʥʘʡʦʤʩʪʚʦ ʟ ʦʩʥʦʚʥʠʤʠ 

ʩʦʮʽʘʣʴʥʠʤʠ ʤʝʨʝʞʘʤʠ. 

ʅʝ ʢʦʞʥʘ ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ ʧʽʜʭʦʜʠʪʴ ʜʣʷ ʨʽʰʝʥʥʷ ʢʦʥʢʨʝʪʥʦʾ ʟʘʜʘʯʽ. ʗʢ 

ʦʙʨʘʪʠ çʩʚʦʶè ʤʝʨʝʞʫ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ: 

V ʊʘʤ ʟʦʩʝʨʝʜʞʝʥʘ ʟʥʘʯʥʘ ʯʘʩʪʠʥʘ ʚʘʰʠʭ ʧʦʢʫʧʮʽʚ/ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ 

V ɺʘʰ ʢʦʥʪʝʥʪ ʦʨʛʘʥʽʯʥʠʡ ʜʣʷ ʜʘʥʦʾ ʤʝʨʝʞʽ 

V ʊʘʤ ʛʦʪʦʚʽ ʚʘʩ ʧʦʯʫʪʠ (B2B ʥʝ ʧʨʦʩʫʚʘʶʪʴ ʚ Instagram, ʘ B2C ʥʝ 
ʧʨʦʩʫʚʘʶʪʴ ʚ LinkedIn, ʘʣʝ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʣʶʯʝʥʥʷ) 

ʅʘʡʙʽʣʴʰ ʧʦʧʫʣʷʨʥʽ ʤʝʨʝʞʽ ʚ ʋʢʨʘʾʥʽ: 

¶ YouTube ï 23,5 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ (2022 ʨʽʢ) 

¶ Facebook ï 13,7 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ 

¶ Instagram ï 11,6 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ 

¶ TikTok ï 12 ʤʣʥ ʘʢʘʫʥʪʽʚ (2022 ʨʽʢ) 

¶ ʊʝʣʝʛʨʘʤ* - 63,3 % ʛʨʦʤʘʜʷʥ ʋʢʨʘʾʥʠ ʯʠʪʘʶʪʴ ʥʦʚʠʥʠ ʚ ʪʝʣʝʛʨʘʤ 

(ʤʝʩʝʥʜʞʝʨ, ʘʣʝ ʽʥʢʦʣʠ ʧʽʜʭʦʜʠʪʴ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ)  

¶ LinkedIn 

¶ Twitter. 

ɼʘʚʘʡʪʝ ʧʦʟʥʘʡʦʤʠʤʦʩʴ ʢʦʨʦʪʢʦ ʟ ʤʝʨʝʞʘʤʠ, ʷʢʽ ʥʘʡʢʨʘʱʝ ʧʽʜʭʦʜʷʪʴ ʜʣʷ 

ʚʠʨʽʰʝʥʥʷ ʟʘʜʘʯ ʩʪʘʨʪʘʧʫ. 

YouTube 

ü ʇʦʥʘʜ 22 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ (ʟʘ ʽʥʰʠʤʠ ʜʘʥʠʤʠ ï 80% ʥʘʩʝʣʝʥʥʷ ʢʨʘʾʥʠ) 

ü ʇʦʰʫʢʦʚʠʢ ˉ2 ʚ ʋʢʨʘʾʥʽ ï ʤʦʞʥʘ ʧʦʧʘʩʪʠ ʚ ʊʆʇ ʚʠʜʘʯʽ Google 

ü ɺʽʜʥʦʩʥʦ ʜʝʰʝʚʝ ʧʨʦʩʫʚʘʥʥʷ (ʯʝʨʝʟ ʨʝʢʣʘʤʥʠʡ ʢʘʙʽʥʝʪ Google) 

ü ɭ ʦʙʤʝʞʝʥʥʷ ʥʘ ʢʦʥʪʝʥʪ ʜʣʷ ʜʽʪʝʡ (ʜʦ 18 ʨʦʢʽʚ) 

ü ʅʝ ʤʦʞʥʘ ʨʝʢʣʘʤʫʚʘʪʠ ʥʘ ʜʽʪʝʡ (ʨʝʢʣʘʤʘ Google ï 18+) 
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ü ʅʝ ʧʨʦʜʘʻ ʥʘʧʨʷʤʫ, ʘʣʝ ʻ ʛʘʨʥʠʤ ʪʨʘʤʧʣʽʥʦʤ ʜʣʷ ʧʨʦʜʘʞ)  

ᵬ ʇʦʥʘʜ 70% ʩʫʯʘʩʥʠʢʽʚ ʢʫʧʫʶʪʴ ʪʦʚʘʨʠ ʩʝʨʝʜʥʴʦʛʦ ʪʘ ʚʠʩʦʢʦʛʦ ʮʽʥʦʚʦʛʦ 
ʜʽʘʧʘʟʦʥʫ ʪʽʣʴʢʠ ʧʽʩʣʷ ʧʝʨʝʛʣʷʜʫ ʦʛʣʷʜʫ ʘʙʦ ʧʨʝʟʝʥʪʘʮʽʡʥʦʛʦ ʨʦʣʠʢʘ ʙʨʝʥʜʫ.  

ʎʝ ʦʩʦʙʣʠʚʦ ʘʢʪʫʘʣʴʥʦ ʜʣʷ ʨʽʟʥʠʭ ʛʘʜʞʝʪʽʚ, ʪʝʭʥʽʢʠ, ʘʚʪʦʤʦʙʽʣʽʚ ʽ ʚʩʴʦʛʦ 

ʪʦʛʦ, ʱʦ ʤʦʞʥʘ ʝʬʝʢʪʥʦ ʧʨʝʟʝʥʪʫʚʘʪʠ ʫ ʚʽʜʝʦ. 

ʇʦʨʘʜʠ: 

V ɿʥʽʤʘʡʪʝ ʚʽʜʝʦ ʧʽʜ ʥʠʟʴʢʦʯʘʩʪʦʪʥʽ ʟʘʧʠʪʠ ʚ ʩʚʦʾʡ ʥʽʰʽ; 

V ʇʫʙʣʽʢʫʡʪʝ Shorts; 

V ʆʧʪʠʤʽʟʫʡʪʝ ʚʽʜʝʦ ʧʽʜ ʚʠʜʘʯʫ: ʢʣʶʯ ʚ ʥʘʟʚʽ, ʙʨʝʥʜʦʚʽ ʭʝʰʪʝʛʠ, ʦʧʠʩ; 

V ɿʥʘʡʜʽʪʴ ʣʽʜʝʨʽʚ ʜʫʤʦʢ ʫ ʩʚʦʾʡ ʥʽʰʽ, ʩʧʨʦʙʫʡʪʝ ʜʦʤʦʚʠʪʠʩʴ ʧʨʦ 
ʢʦʣʘʙʦʨʘʮʽʶ ï ʩʧʽʣʴʥʽ ʝʬʽʨʠ, ʟʛʘʜʫʚʘʥʥʷ, ʪʦʱʦ; 

V ʇʨʦʩʫʚʘʡʪʝ ʩʚʦʾ ʚʽʜʝʦ  ʫ ʨʝʢʣʘʤʽ ʪʘ ʯʝʨʝʟ ʽʥʰʽ ʤʘʡʜʘʥʯʠʢʠ ï ʩʪʦʨʽʥʢʠ ʚ 

ʽʥʰʠʭ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ, ʩʘʡʪ, ʩʪʦʨʽʥʢʠ ʣʽʜʝʨʽʚ ʜʫʤʦʢ ʚ ʽʥʰʠʭ ʩʦʮʤʝʨʝʞʘʭ, 

ʪʦʱʦ. 

Facebook 

ü ʇʦʥʘʜ 13 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ; 

ü ɸʫʜʠʪʦʨʽʷ ï 25+; 

ü ɺʽʜʥʦʩʥʦ ʜʝʰʝʚʝ ʧʨʦʩʫʚʘʥʥʷ (ʯʝʨʝʟ ʨʝʢʣʘʤʥʠʡ ʢʘʙʽʥʝʪ); 

ü ɭ ʦʙʤʝʞʝʥʥʷ ʥʘ ʪʘʨʛʝʪ ʜʣʷ ʜʽʪʝʡ; 

ü ʏʫʜʦʚʠʡ ʽʥʩʪʨʫʤʝʥʪ ʷʢ ʧʨʦʩʫʚʘʥʥʷ ʙʨʝʥʜʫ, ʪʘʢ ʽ ʧʨʷʤʠʭ ʧʨʦʜʘʞ ʥʘ 

ʨʠʥʢʫ B2C; 

ü ɼʦʧʦʤʦʞʝ ʙʨʝʥʜʫ ʚʠʨʽʰʠʪʠ ʙʽʣʴʰʽʩʪʴ ʪʘʢʪʠʯʥʠʭ ʟʘʜʘʯ; 

ʇʨʦ ʱʦ ʩʣʽʜ ʧʘʤôʷʪʘʪʠ: 

V ʈʝʢʣʘʤʘ ʜʦʨʦʞʯʘʻ, ʪʦʤʫ ʦʧʪʠʤʽʟʫʡʪʝ ʢʦʥʪʝʥʪ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ  

ʦʨʛʘʥʽʯʥʦʛʦ ʦʭʦʧʣʝʥʥʷ  

V ʅʝ ʟʘʚʞʜʠ ʪʨʝʙʘ ʨʦʟʚʠʚʘʪʠ ʩʪʦʨʽʥʢʫ, ʽʥʦʜʽ ʜʦʩʪʘʪʥʴʦ ʟʘʚʝʩʪʠ ʨʝʢʣʘʤʥʠʡ 

ʢʘʙʽʥʝʪ 

V ʊʫʪ ʧʨʠʩʫʪʥʷ ʟʨʽʣʘ ʘʫʜʠʪʦʨʽʷ 55+, ʥʘʚʽʪʴ 65+ 

V ɹʽʟʥʝʩ-ʩʪʦʨʽʥʢʠ ʧʝʩʠʤʽʟʫʶʪʴ 

V ʇʦʩʪʽʡʥʦ ʧʽʜ ʧʨʠʮʽʣʦʤ ʢʽʙʝʨʰʘʭʨʘʾʚ - ʟʘʭʠʩʪʽʪʴ ʩʚʽʡ ʘʢʘʫʥʪ! 

V ʋʧʨʘʚʣʽʥʥʷ, ʧʦʩʪʠʥʛ ʪʘ ʧʨʦʩʫʚʘʥʥʷ ʚʩʝ ʙʽʣʴʰʝ ʧʝʨʝʪʽʢʘʻ ʫ ʙʽʟʥʝʩ-

ʤʝʥʝʜʞʝʨ. ɺʣʘʩʥʠʢ ʙʽʟʥʝʩʫ ʧʦʚʠʥʝʥ ʙʫʪʠ ʛʦʣʦʚʥʠʤ ʘʜʤʽʥʽʩʪʨʘʪʦʨʦʤ ʪʘ ʤʘʪʠ ʫʩʽ 

ʜʦʩʪʫʧʠ! 

ᵬʗʢ ʦʭʦʧʠʪʠ ʙʽʣʴʰʫ ʘʫʜʠʪʦʨʽʶ ʫ Facebook: 

¶ ʧʨʷʤʽ ʝʬʽʨʠ, Reals ï ʦʨʛʘʥʽʯʥʝ ʦʭʦʧʣʝʥʥʷ ʚʽʜ 30-50% 

¶ ʜʦʧʠʩʠ ʟ ʬʦʪʦʛʘʣʝʨʝʷʤʠ ï ʚʽʜ 30% (ʽʥʦʜʽ ʧʦʟʘ 100%) 

¶ ʜʦʧʠʩʠ ʟ ʚʽʜʝʦ ʱʦ ʟʘʣʠʚʘʻʪʴʩʷ ʥʘ ʌɹ ï ʜʦ 30% (ʨʦʣʠʢʠ ʟʘʣʠʚʘʡʪʝ ʦʢʨʝʤʦ, 

ʨʝʧʦʩʪʠ ʟ YouTube ʧʝʩʠʤʽʟʫʶʪʴʩʷ) 

¶ ʜʦʧʠʩ ʟ 1 ʬʦʪʦ ï 5-10%  

¶ ʜʦʧʠʩ ʽʟ ʟʦʚʥʽʰʥʽʤ ʧʦʩʠʣʘʥʥʷʤ (ʩʪʦʨʦʥʥʽʡ ʩʘʡʪ, YouTube, ʨʝʧʦʩʪ ʟ ʽʥʰʦʾ 
ʩʪʦʨʽʥʢʠ) 

¶ ʨʝʧʦʩʪʠ ʟ ʽʥʰʠʭ ʩʪʦʨʽʥʦʢ 

ɸʣʝ ʮʠʬʨʠ ʤʽʥʷʶʪʴʩʷ ʷʢʱʦ: 
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¶ ʫ ʚʘʩ çʧʨʦʛʨʽʪʘè ʘʫʜʠʪʦʨʽʷ (ʢʨʘʱʝ ʤʝʥʰʝ, ʘʣʝ ʷʢʽʩʥʘ) 

¶ ʚʘʰ ʢʦʥʪʝʥʪ ʮʽʢʘʚʠʡ ʘʙʦ ʢʦʨʠʩʥʠʡ. 

ʏʝʢ-ʣʠʩʪ: ʆʬʦʨʤʣʝʥʥʷ ʙʽʟʥʝʩ-ʩʪʦʨʽʥʢʠ Facebook 

V ɻʘʨʥʠʡ ʯʠʪʘʙʝʣʴʥʠʡ ʘʚʘʪʘʨ ï ʤʦʞʝ ʙʫʪʠ ʣʦʛʦ; 

V ɯʥʬʦʨʤʘʮʽʡʥʘ ʰʘʧʢʘ, ʜʠʟʘʡʥ ʚʨʘʭʦʚʫʻ ʧʦʢʘʟ ʥʘ ʤʦʙʽʣʴʥʠʭ; 

V ɯʥʬʦʨʤʘʪʠʚʥʘ ʥʘʟʚʘ ʩʪʦʨʽʥʢʠ, çʟʘʪʦʯʝʥʘè ʧʽʜ ʧʨʦʩʫʚʘʥʥʷ, ʧʝʨʩʦʥʘʣʴʥʘ 

ʘʜʨʝʩʘ; 

V ʄʘʢʩʠʤʘʣʴʥʦ ʟʘʧʦʚʥʽʪʴ ʢʦʥʪʘʢʪʠ ʪʘ ʨʦʟʜʽʣ çʇʨʦ ʩʝʙʝè; 

V ʅʘʣʘʰʪʫʡʪʝ ʢʥʦʧʢʫ ʧʽʜ ʰʘʧʢʦʶ; 

V ɿʘʢʨʽʧʣʷʡʪʝ ʘʢʪʫʘʣʴʥʽ ʤʘʪʝʨʽʘʣʠ ʚʛʦʨʽ (ʜʦ 6); 

V ʗʢʱʦ ʜʣʷ ʚʘʩ ʮʝ ʘʢʪʫʘʣʴʥʦ ï ʨʦʙʽʪʴ ʧʦʜʽʾ, ʪʘ ʟʘʢʨʽʧʽʪʴ ʾʭ ʚʛʦʨʽ; 

V ʅʘʣʘʰʪʫʡʪʝ ʘʚʪʦʚʽʜʧʦʚʽʜʘʯ, ʜʦʜʘʡʪʝ ʚʽʜʧʦʚʽʜʽ ʥʘ 3 ʥʘʡʧʦʰʠʨʝʥʽʰʠʭ 

ʟʘʧʠʪʘʥʥʷ; 

V ʅʘʣʘʰʪʫʡʪʝ ʢʘʙʽʥʝʪ ʫ ʙʽʟʥʝʩ-ʤʝʥʝʜʞʝʨʽ, ʟôʻʜʥʘʡʪʝ ʟʽ ʩʪʦʨʽʥʢʦʶ ʚ 

Instagram, ʜʦʜʘʡʪʝ ʤʽʥʽʤʫʤ 1 ʩʧʽʚʘʜʤʽʥʘ ï ʥʘ ʚʠʧʘʜʦʢ ʙʣʦʢʫʚʘʥʥʷ. 

ʏʝʢ-ʣʠʩʪ: ʆʬʦʨʤʣʝʥʥʷ ʦʩʦʙʠʩʪʦʛʦ ʧʨʦʬʽʣʶ Facebook 

V ɯʤôʷ ʪʘ ʧʨʽʟʚʠʱʝ ï ʷʢʱʦ ʧʨʘʮʶʻʪʝ ʥʘ ʟʘʢʦʨʜʦʥ ï ʜʚʦʤʘ ʤʦʚʘʤʠ; 

V ɸʚʘʪʘʨ ï ʚʘʰ ʧʦʨʪʨʝʪ ʛʘʨʥʦʾ ʷʢʦʩʪʽ; 

V ʇʨʠʚʘʙʣʠʚʘ ʰʘʧʢʘ; 

V ʇʨʦ ʩʝʙʝ ï ʷʢ ʚʠ ʩʝʙʝ ʧʦʟʠʮʽʦʥʫʻʪʝ ʘʙʦ ʱʦʩʴ ʚʘʞʣʠʚʝ; 

V ʄʘʢʩʠʤʘʣʴʥʦ ʟʘʧʦʚʥʽʪʴ ʨʦʟʜʽʣ çɯʥʬʦʨʤʘʮʽʷè; 

V ʇʦʪʫʨʙʫʡʪʝʩʴ ʧʨʦ ʙʝʟʧʝʢʫ ï ʜʚʦʬʘʢʪʦʨʥʘ ʘʫʪʝʥʪʠʬʽʢʘʮʽʷ; 

V ʅʘʣʘʰʪʫʡʪʝ ʢʦʥʬʽʜʝʥʮʽʡʥʽʩʪʴ ʪʘ ʧʦʰʠʨʝʥʥʷ ʢʦʥʪʝʥʪʫ ʥʘ ʚʘʰʽʡ ʩʪʦʨʽʥʮʽ 

ʪʘ ʟ ʚʘʤʠ 

ʗʢ ʦʬʦʨʤʠʪʠ ʜʦʧʠʩ Facebook: ʧʦʨʘʜʠ 

ü 80% ʫʩʧʽʭʫ ï ʫ ʢʘʨʪʠʥʮʽ ʘʙʦ ʬʦʪʦ (ʷʢʱʦ ʢʘʨʪʠʥʢʘ ï ʢʣʶʯʦʚʝ 

ʧʦʚʽʜʦʤʣʝʥʥʷ, ʷʢʱʦ ʬʦʪʦ ï ʢʨʘʱʝ ʟ ʣʶʜʠʥʦʶ, ʷʢʱʦ ʬʦʪʦʛʘʣʝʨʝʷ ï ʧʝʨʰʽ 5 ʬʦʪʦ 

ʷʩʢʨʘʚʽ, ʟ ʣʶʜʴʤʠ); 

ü 80% ʯʠʪʘʯʽʚ ʥʝ ʥʘʪʠʩʥʫʪʴ çʯʠʪʘʪʠ ʜʘʣʽè, ʷʢʱʦ ʚʠ ʾʭ ʥʝ ʟʘʮʽʢʘʚʠʪʝ, ʪʦʤʫ: 

- ʢʦʨʦʪʢʠʡ ʧʨʠʚʘʙʣʠʚʠʡ ʟʘʛʦʣʦʚʦʢ; 

- ʦʩʥʦʚʥʘ ʽʥʬʦʨʤʘʮʽʷ ʫ ʧʝʨʰʠʭ ʧôʷʪʠ ʩʪʨʽʯʢʘʭ; 

- ʷʢʱʦ ʦʯʽʢʫʻʪʝ ʥʘ ʧʝʚʥʫ ʜʽʶ, ʚʠʥʝʩʽʪʴ ʾʾ ʫ ʧʝʨʰʠʡ ʘʙʟʘʮ; 

ü ʈʦʟʙʠʚʘʡʪʝ ʪʝʢʩʪ ʥʘ ʙʣʦʢʠ, ʦʧʪʠʤʘʣʴʥʦ 5-6 ʩʪʨʦʢ, ʨʦʟʜʽʣʷʡʪʝ ʧʨʦʙʽʣʘʤʠ 

ü ɹʽʣʴʰʽʩʪʴ ʣʶʜʝʡ ʯʠʪʘʶʪʴ ʧʦ ʜʽʘʛʦʥʘʣʽ, ʧʨʠʚʝʨʥʽʪʴ ʫʚʘʛʫ ʜʦ ʚʘʞʣʠʚʦʾ 
ʜʫʤʢʠ ï ʝʤʦʜʞʽ, ʚʝʣʠʢʽ ʣʽʪʝʨʠ ʪʦʱʦ 

ü ʇʠʰʽʪʴ ʧʨʦʩʪʦʶ ʤʦʚʦʶ, ʚʝʜʽʪʴ ʜʽʘʣʦʛ 

ü ʗʢʱʦ ʮʝ ʥʘ ʤʝʪʽ ï ʩʧʦʥʫʢʘʡʪʝ ʯʠʪʘʯʘ ʜʦ ʢʦʥʢʨʝʪʥʦʾ ʜʽʾ ʪʘ ʧʨʦʧʠʰʽʪʴ 

ʟʨʫʯʥʠʡ ʜʣʷ ʥʴʦʛʦ ʘʣʛʦʨʠʪʤ ʫ ʢʽʥʮʽ ʜʦʧʠʩʫ. 

ʇʨʠʢʣʘʜʠ ʚʜʘʣʦ ʦʬʦʨʤʣʝʥʠʭ ʜʦʧʠʩʽʚ ï ʨʠʩ. 3. 
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ʈʠʩ. 3 ʇʨʠʢʣʘʜʠ ʚʜʘʣʦ ʦʬʦʨʤʣʝʥʠʭ ʜʦʧʠʩʽʚ 

 

Instagram 

ü ʇʦʥʘʜ 11 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ; 

ü ɸʫʜʠʪʦʨʽʷ ï 13+; 

ü ɺʽʜʥʦʩʥʦ ʜʝʰʝʚʝ ʧʨʦʩʫʚʘʥʥʷ (ʯʝʨʝʟ ʨʝʢʣʘʤʥʠʡ ʢʘʙʽʥʝʪ); 

ü ɭ ʦʙʤʝʞʝʥʥʷ ʥʘ ʪʘʨʛʝʪ ʜʣʷ ʜʽʪʝʡ; 

ü ʏʫʜʦʚʠʡ ʽʥʩʪʨʫʤʝʥʪ ʷʢ ʧʨʦʩʫʚʘʥʥʷ ʙʨʝʥʜʫ, ʪʘʢ ʽ ʧʨʷʤʠʭ ʧʨʦʜʘʞ ʥʘ 

ʨʠʥʢʫ B2C; 

ü ʄʝʨʝʞʘ ʚʽʟʫʘʣʽʚ ï ʘʢʮʝʥʪ ʥʘ ʬʦʪʦ- ʪʘ ʚʽʜʝʦʢʦʥʪʝʥʪ; 

ü ɻʘʨʥʠʡ ʤʘʡʜʘʥʯʠʢ ʜʣʷ ʢʦʣʘʙʦʨʘʮʽʡ. 

ʇʨʦ ʱʦ ʩʣʽʜ ʧʘʤôʷʪʘʪʠ: 

¶ ʂʦʥʪʝʥʪ VS ʈʝʢʣʘʤʘ; 

¶ ʗʢʱʦ ʛʦʪʫʚʘʪʠ ʷʢʽʩʥʠʡ ʢʦʥʪʝʥʪ ʪʘ ʩʣʽʜʢʫʚʘʪʠ ʟʘ ʪʝʥʜʝʥʮʽʷʤʠ ʨʝʢʣʘʤʘ 

ʤʦʞʝ ʥʝ ʟʥʘʜʦʙʠʪʠʩʴ (ʟʚʽʩʥʦ ʥʝ ʟʘʚʞʜʠ); 

¶ Reels ʧʦʪʨʘʧʣʷʶʪʴ ʫ ʨʝʢʦʤʝʥʜʘʮʽʾ ï ʟʘʨʘʟ ʮʝ ʦʜʠʥ ʟ ʢʨʘʱʠʭ ʩʧʦʩʦʙʽʚ 

ʨʦʟʢʨʫʪʠʪʠ ʩʪʦʨʽʥʢʫ; 

¶ ʂʦʣʘʙʦʨʘʮʽʾ! (ʟʛʘʜʢʠ ʚ ʩʪʦʨʽʟ, ʩʧʽʣʴʥʽ ʝʬʽʨʠ, ʨʝʢʦʤʝʥʜʘʮʽʾ ʚ ʜʦʧʠʩʘʭ); 

¶ ʃʽʜʝʨʠ ʜʫʤʦʢ ʟʘʜʘʶʪʴ ʪʨʝʥʜʠ; 

¶ ʇʦʩʪʽʡʥʦ ʧʽʜ ʧʨʠʮʽʣʦʤ ʢʽʙʝʨʰʘʭʨʘʾʚ - ʟʘʭʠʩʪʽʪʴ ʩʚʽʡ ʘʢʘʫʥʪ! 

¶ ʉʪʦʨʽʟ ʤʦʞʫʪʴ ʙʫʪʠ ʝʬʝʢʪʠʚʥʽʰʠʤʠ ʟʘ ʜʦʧʠʩʠ; 

¶ ʋʧʨʘʚʣʽʥʥʷ, ʧʦʩʪʠʥʛ ʪʘ ʧʨʦʩʫʚʘʥʥʷ ʚʩʝ ʙʽʣʴʰʝ ʧʝʨʝʪʽʢʘʻ ʫ ʙʽʟʥʝʩ-

ʤʝʥʝʜʞʝʨ. ɺʣʘʩʥʠʢ ʙʽʟʥʝʩʫ ʧʦʚʠʥʝʥ ʙʫʪʠ ʛʦʣʦʚʥʠʤ ʘʜʤʽʥʽʩʪʨʘʪʦʨʦʤ ʪʘ ʤʘʪʠ ʫʩʽ 

ʜʦʩʪʫʧʠ! 

ʏʝʢ-ʣʠʩʪ: ʦʬʦʨʤʣʝʥʥʷ ʩʪʦʨʽʥʢʠ Instagram: 

V ɻʘʨʥʠʡ ʘʚʘʪʘʨ ï ʣʦʛʦ ʘʙʦ ʬʦʪʦ ʚʣʘʩʥʠʢʘ; 

V ʄʘʢʩʠʤʘʣʴʥʦ ʟʘʧʦʚʥʠʪʠ ʰʘʧʢʫ ʧʽʜ ʚʘʰʽ ʧʦʪʨʝʙʠ; 

V ɼʦʜʘʡʪʝ ʣʽʥʢʠ (ʻ ʤʦʞʣʠʚʽʩʪʴ ʜʦʜʘʚʘʪʠ ʜʝʢʽʣʴʢʘ); 

V ʊʝʧʝʨ ʥʝ ʦʙʦʚôʷʟʢʦʚʦ ʚʠʙʫʜʦʚʫʚʘʪʠ çʰʘʭʤʘʪʢʫè ï ʘʢʮʝʥʪ ʥʘ ʛʘʨʥʽ ʬʦʪʦ 
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ʪʘ ʷʢʽʩʥʝ ʚʽʜʝʦ; 

V ɿʘʢʨʽʧʣʶʡʪʝ ʚʛʦʨʽ ʚʘʞʣʠʚʽ ʜʦʧʠʩʠ; 

V ɿôʻʜʥʘʡʪʝ ʩʪʦʨʽʥʢʫ ʩ ʧʨʦʬʽʣʝʤ Facebook; 

V ʅʘʣʘʰʪʫʡʪʝ ʭʘʡʣʘʡʪʩʠ. 

LinkedIn 

ü ʅʘʡʙʽʣʴʰʘ ʧʨʦʬʝʩʽʡʥʘ ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ ʫ ʩʚʽʪʽ  

ü ʆʨʽʻʥʪʦʚʥʘ ʘʫʜʠʪʦʨʽʷ ʚ ʋʢʨʘʾʥʽ ï 1,5 ʤʣʥ ʢʦʨʠʩʪʫʚʘʯʽʚ 

ü ʎʝ ʩʦʮʽʘʣʴʥʘ ʧʣʘʪʬʦʨʤʘ ʦʨʽʻʥʪʦʚʘʥʘ ʥʘ B2B  

ü ʄʘʡʜʘʥʯʠʢ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʧʨʦʬʝʩʽʡʥʠʭ ʟʚ'ʷʟʢʽʚ 

ü ɺ ʋʢʨʘʾʥʽ ʟʜʝʙʽʣʴʰʦʛʦ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʥʘʡʤʫ ʧʝʨʩʦʥʘʣʫ, ʧʦʰʫʢʫ 
ʨʦʙʦʪʠ, ʚ ɯʊ ʩʬʝʨʽ ʘʙʦ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ ʟʘ ʢʦʨʜʦʥʦʤ 

ü ʈʝʢʣʘʤʘ ʜʫʞʝ ʜʦʨʦʛʘ, ʧʨʘʢʪʠʯʥʦ ʥʝ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ 

ü ʗʢʱʦ ʚʠ ʧʨʦʩʫʚʘʻʪʝ ʦʩʦʙʠʩʪʠʡ ʙʨʝʥʜ ʝʢʩʧʝʨʪʘ ï ʪʫʪ ʪʨʝʙʘ ʙʫʪʠ 

ʧʨʠʩʫʪʥʽʤ 

ʏʝʢ-ʣʠʩʪ: 

V ɿʘʧʦʚʥʽʪʴ ʧʨʦʬʽʣʴ: ʘʚʘʪʘʨ, ʰʘʧʢʘ, ʣʦʢʘʮʽʷ, ʢʦʥʪʘʢʪʠ  

V ɿʘʟʥʘʯʪʝ ʩʚʦʾ ʢʣʶʯʦʚʽ ʢʦʤʧʝʪʝʥʮʽʾ (ʥʘʚʠʯʢʠ) 

V ʆʧʠʰʽʪʴ ʚʘʰʫ ʢʘʨ'ʻʨʫ ʫ ʟʚʦʨʦʪʥʦʤʫ ʧʦʨʷʜʢʫ (ʚʽʜ ʦʩʪʘʥʥʴʦʛʦ ʤʽʩʮʷ 
ʨʦʙʦʪʠ). ɿʘʤʽʩʪʴ ʦʙʦʚ'ʷʟʢʽʚ ʥʘ ʧʦʩʘʜʽ ʦʧʠʰʽʪʴ ʩʚʦʾ ʜʦʩʷʛʥʝʥʥʷ ï ʱʦ ʚʠ ʟʨʦʙʠʣʠ ʽ 

ʯʠʤ ʮʝ ʜʦʧʦʤʦʛʣʦ ʢʦʤʧʘʥʽʾ. 

V ʆʩʚʽʪʘ ï ɿɺʆ, ʢʫʨʩʠ, ʪʨʝʥʽʥʛʠ 

V ʊʘʤ ʜʝ ʤʦʞʥʘ, ʜʦʜʚʘʚʡʪʝ ʜʦʢʫʤʝʥʪʠ ï ʢʦʧʽʾ ʩʝʨʪʠʬʽʢʘʪʽʚ, ʚʽʜʛʫʢʠ, 

ʧʦʨʘʜʠ. ʑʦʙ ʜʦʚʝʩʪʠ ʩʚʦʶ ʝʢʩʧʝʨʪʥʽʩʪʴ, ʧʫʙʣʽʢʫʡʪʝ ʜʦʧʠʩʠ ʪʘ ʩʪʘʪʪʽ 

V ʉʪʚʦʨʽʪʴ ʩʪʦʨʽʥʢʫ ʩʪʘʨʪʘʧʫ (ʢʦʤʧʘʥʽʶ), ʜʦʜʘʡʪʝ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ 

V ɼʦʜʘʚʘʡʪʝ ʧʦʢʣʠʢʘʥʥʷ ʥʘ ʧʫʙʣʽʢʘʮʽʾ, ʪʦʱʦ 

V ʉʪʚʦʨʶʡʪʝ ʩʧʽʣʴʥʦʪʫ ï ʰʫʢʘʡʪʝ ʢʦʥʪʘʢʪʠ ʫ ʩʚʦʾʡ ʩʬʝʨʽ 

V ɿʙʠʨʘʡʪʝ ʨʝʢʦʤʝʥʜʘʮʽʾ. 

ʇʨʦʩʫʚʘʥʥʷ. ʗʢ ʝʬʝʢʪʠʚʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ LinkedIn ʜʣʷ ʤʘʨʢʝʪʠʥʛʫ 

ʪʘ ʛʝʥʝʨʘʮʽʾ ʣʽʜʽʚ: 

¶ ɿʨʦʙʽʪʴ ʩʚʽʡ ʧʨʦʬʽʣʴ ʤʘʢʩʠʤʘʣʴʥʦ ʽʥʬʦʨʤʘʪʠʚʥʠʤ 

¶ ɼʽʣʽʪʴʩʷ ʥʦʚʠʥʘʤʠ ʟ ʞʠʪʪʷ ʢʦʤʧʘʥʽʾ 

¶ ʇʦʢʘʞʽʪʴ ʨʦʙʦʪʫ ʙʽʟʥʝʩʫ ʟʩʝʨʝʜʠʥʠ 

¶ ɼʝʤʦʥʩʪʨʫʡʪʝ ʝʢʩʧʝʨʪʥʽʩʪʴ 

¶ ʇʦʩʪʽʡʥʦ ʨʦʟʰʠʨʶʡʪʝ ʤʝʨʝʞʫ ʢʦʥʪʘʢʪʽʚ 

¶ ʉʪʚʦʨʶʡʪʝ ʛʨʫʧʠ ʟʘ ʽʥʪʝʨʝʩʘʤʠ. 

ᵬ ʇʦʨʘʜʠ: 

ü LinkedIn ï ʛʘʨʥʘ ʤʝʨʝʞʘ ʜʣʷ ʥʘʣʘʛʦʜʞʝʥʥʷ ʢʦʥʪʘʢʪʽʚ, ʪʦʤʫ: 

ü ʐʫʢʘʡʪʝ ʜʽʶʯʽ ʩʧʽʣʴʥʦʪʠ ʫ ʚʘʰʽʡ ʩʬʝʨʽ ï ʜʦʜʘʚʘʡʪʝʩʴ, ʧʫʙʣʽʢʫʡʪʝ 

ʢʦʥʪʝʥʪ 

ü ʈʦʟʰʠʨʶʡʪʝ ʢʦʣʦ ʢʦʥʪʘʢʪʽʚ, ʢʦʤʫʥʽʢʫʡʪʝ ʟ ʮʽʢʘʚʠʤʠ ʣʶʜʴʤʠ 

ü ʇʣʘʪʥʽ ʧʘʢʝʪʠ ʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʥʘʜʩʠʣʘʪʠ ʦʩʦʙʠʩʪʽ ʧʦʚʽʜʦʤʣʝʥʥʷ. 
ɯʥʦʜʽ ʮʝ ʻʜʠʥʠʡ ʩʧʦʩʽʙ ʜʦʩʪʫʢʘʪʠʩʴ ʜʦ ʧʦʪʨʽʙʥʦʾ ʚʘʤ ʧʝʨʩʦʥʠ. 

ʈʦʟʨʦʙʢʘ ʢʦʥʪʝʥʪ-ʧʣʘʥʫ 
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ʂʦʥʪʝʥʪ-ʧʣʘʥ (ʈʠʩ. 4) ï ʮʝ ʟʘʟʜʘʣʝʛʽʜʴ ʩʧʣʘʥʦʚʘʥʠʡ ʛʨʘʬʽʢ ʧʫʙʣʽʢʘʮʽʡ, 

ʨʦʟʥʝʩʝʥʠʡ ʧʦ ʜʘʪʘʭ, ʟʘʜʘʯʘʭ, ʪʝʤʘʭ, ʤʝʨʝʞʘʭ, ʬʦʨʤʘʪʘʭ, ʪʦʱʦ. ɻʦʨʠʟʦʥʪ 

ʧʣʘʥʫʚʘʥʥʷ ï ʜʦ 4 ʪʠʞʥʽʚ ʟ ʢʦʨʝʢʮʽʻʶ ʧʦʪʠʞʥʝʚʦ. 

 
ʈʠʩ. 4 ʇʨʠʢʣʘʜ ʩʢʣʘʜʘʥʥʷ ʢʦʥʪʝʥʪ-ʧʣʘʥʫ. 

 

ʂʦʥʪʝʥʪ-ʧʣʘʥ, ɿɸ: 

V ɼʦʧʦʤʘʛʘʻ ʫʨʽʟʥʦʤʘʥʽʪʥʠʪʠ ʢʦʥʪʝʥʪ, ʚʠʚʝʩʪʠ ʟʘʛʘʣʴʥʠʡ ʙʘʣʘʥʩ ʪʝʤ ʪʘ 

ʟʘʚʜʘʥʴ ʢʦʤʫʥʽʢʘʮʽʾ 

V ɿʥʘʯʥʦ ʧʦʣʝʛʰʫʻ ʨʦʙʦʪʫ ï ʚʠ ʤʦʞʝʪʝ ʩʧʣʘʥʫʚʘʪʠ ʪʘ ʥʘʚʽʪʴ ʟʘʧʣʘʥʫʚʘʪʠ 

ʥʘʧʝʨʝʜ ʢʦʤʫʥʽʢʘʮʽʶ 

ʂʦʥʪʝʥʪ-ʧʣʘʥ, ʇʈʆʊʀ: 

V ʉʢʣʘʜʥʦ ʧʝʨʝʜʙʘʯʠʪʠ ʤʘʡʙʫʪʥʽ ʧʦʜʽʾ ʥʘʧʝʨʝʜ, ʪʦʤʫ ʧʣʘʥ ʜʦʩʠʪʴ ʯʘʩʪʦ ʥʝ 
ʚʠʢʦʥʫʻʪʴʩʷ ʥʘ 100%. 

ʉʢʣʘʜʘʡʪʝ çʛʥʫʯʢʠʡè ʧʣʘʥ, ʜʝ 

ü 50% ʨʝʢʣʘʤʥʦ-ʽʥʬʦʨʤʘʮʽʡʥʠʡ ʢʦʥʪʝʥʪ, ʷʢʠʡ ʤʦʞʥʘ ʧʽʜʛʦʪʫʚʘʪʠ 

ʟʘʚʯʘʩʥʦ 

ü 50% ʥʦʚʠʥʥʠʡ ʢʦʥʪʝʥʪ, ʷʢʠʡ ʛʦʪʫʻʪʴʩʷ ʧʦ ʬʘʢʪʫ. 

ʑʦʜʦ ʬʦʨʤʘʪʫ ï ʦʙʠʨʘʡʪʝ ʥʘʡʙʽʣʴʰ ʟʨʫʯʥʠʡ ʜʣʷ ʩʝʙʝ. ʆʩʦʙʠʩʪʦ ʷ 

ʢʦʨʠʩʪʫʶʩʷ ʪʘʙʣʠʮʷʤʠ .excel. 

ᵬ ʗʢ ʦʧʪʠʤʽʟʫʚʘʪʠ ʨʦʙʦʪʫ - ʜʝʢʽʣʴʢʘ ʧʦʨʘʜ: 

¶ ʆʙʠʨʘʡʪʝ 1 ʩʦʮʽʘʣʴʥʫ ʤʝʨʝʞʫ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ ʷʢ ʙʘʟʦʚʫ, ʪʘ 1-2 ʜʦʧʦʤʽʞʥʽ;  

¶ ʂʦʨʠʩʪʫʡʪʝʩʷ ʩʝʨʚʽʩʘʤʠ ʢʨʦʩ-ʧʦʩʪʠʥʛʫ ʪʘ ʚʽʜʢʣʘʜʝʥʦʛʦ ʧʦʩʪʠʥʛʫ; 

¶ ʆʜʥʝ ʧʦʚʽʜʦʤʣʝʥʥʷ- ʜʝʢʽʣʴʢʘ ʤʘʡʜʘʥʯʠʢʽʚ, ʘʜʘʧʪʫʻʤʦ ʧʽʜ ʢʦʞʝʥ; 

¶ ɻʦʪʫʡʪʝ ʢʦʥʪʝʥʪ ʫ ʟʨʫʯʥʦʤʫ ʜʣʷ ʚʘʩ ʬʦʨʤʘʪʽ. ʅʘʧʨʠʢʣʘʜ, ʚʽʜʝʦ ï ʡʦʛʦ 

ʤʦʞʥʘ ʟʘʣʠʪʠ ʥʘ YouTube ʪʘ Facebook, ʟʨʦʙʠʪʠ Reals ʜʣʷ Instagram, ʧʝʨʝʚʝʩʪʠ ʚ 
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ʪʝʢʩʪʦʚʠʡ ʬʦʨʤʘʪ ʜʣʷ ʧʦʩʪʽʚ ï ʜʦʨʫʯʽʪʴ ʢʦʧʽʨʘʡʪʝʨʫ; 

¶ ʗʢʱʦ ʩʦʮʽʘʣʴʥʘ ʤʝʨʝʞʘ çʥʝ ʚʘʰʘè, ʟʘʣʫʯʽʪʴ ʧʦʤʽʯʥʠʢʘ; 

¶ ʂʦʨʠʩʪʫʡʪʝʩʴ ʩʝʨʚʽʩʘʤʠ (Canva, ʪʦʱʦ). 

ʇʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ  

ʂʦʣʠ ʤʠ ʛʦʚʦʨʠʤʦ ʧʨʦ ʧʨʦʩʫʚʘʥʥʷ, ʤʦʚʘ ʡʜʝ ʥʝ ʪʽʣʴʢʠ ʧʨʦ ʨʝʢʣʘʤʫ. ɹʫʚʘʶʪʴ 

ʟʘʚʜʘʥʥʷ, ʷʢʽ ʩʢʣʘʜʥʦ ʚʠʨʽʰʠʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʨʝʢʣʘʤʠ ï ʰʫʢʘʡʪʝ ʽʥʰʽ ʨʽʰʝʥʥʷ, 

ʇʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ʯʝʨʝʟ ʙʨʝʥʜ ʚʣʘʩʥʠʢʘ 

ʄʠ ʞʠʚʝʤʦ ʚ ʝʧʦʭʫ P2P. ʅʘʡʚʠʱʠʡ ʨʽʚʝʥʴ ʣʦʷʣʴʥʦʩʪʽ ï ʜʦ ʣʶʜʝʡ, ʣʶʜʠ ʥʝ 

ʚʽʨʷʪʴ ʢʦʤʧʘʥʽʷʤ ï ʣʶʜʠ ʚʽʨʷʪʴ ʃʖɼʗʄ, ɸ ʯʝʨʝʟ ʣʶʜʝʡ ʚʞʝ 

ʢʦʤʧʘʥʽʷʤ/ʙʨʝʥʜʘʤ. 

ʄʘʡʙʫʪʥʻ ʙʽʟʥʝʩʫ: ʣʶʜʠ ʢʦʤʫʥʽʢʫʶʪʴ ʟ ʣʶʜʴʤʠ! 

ʊʦʤʫ ʨʦʟʚʠʚʘʡʪʝ ʙʨʝʥʜ ʚʣʘʩʥʠʢʘ/ʢʝʨʽʚʥʠʢʘ ï ʦʙʣʠʯʯʷ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. 

ü ɺʝʜʽʪʴ ʢʦʤʫʥʽʢʘʮʽʶ ʧʘʨʘʣʝʣʴʥʦ ʥʘ ʦʩʦʙʠʩʪʽʡ ʩʪʦʨʽʥʮʽ ʚʣʘʩʥʠʢʘ, ʽʥʦʜʽ 

ʜʣʷ ʥʝʚʝʣʠʢʦʛʦ ʙʽʟʥʝʩʫ ʮʴʦʛʦ ʜʦʩʪʘʪʥʴʦ 

ü ʇʦʢʘʟʫʡʪʝ ʝʢʩʧʝʨʪʥʽʩʪʴ 

ü ɺʠʙʫʜʦʚʫʡʪʝ ʜʦʚʽʨʫ 

ü ʄʘʥʽʬʝʩʪʫʡʪʝ ʮʽʥʥʦʩʪʽ. 

ᵬɸ ʚʠ ʟʥʘʣʠ? 

- ʂʦʤôʶʥʽʪʽ ʙʫʜʫʶʪʴʩʷ ʥʘʚʢʦʣʦ ʩʧʽʣʴʥʠʭ ʮʽʥʥʦʩʪʝʡ 

- ʂʣʽʻʥʪʠ ʦʙʠʨʘʶʪʴ ʙʨʝʥʜʠ ʟʘ ʩʧʽʣʴʥʠʤʠ ʮʽʥʥʦʩʪʷʤʠ 

- ʂʦʤʘʥʜʽ ʚʘʞʣʠʚʽ ʮʽʥʥʦʩʪʽ ʧʨʘʮʝʜʘʚʮʷ, ʷʢʱʦ ʚʦʥʠ ʥʝ ʟʙʽʛʘʶʪʴʩʷ, ʥʘʚʽʪʴ 

ʚʝʣʠʢʘ ʟʘʨʧʣʘʪʘ ʥʝ ʚʨʷʪʫʻ ʚʽʜ ʧʣʠʥʥʦʩʪʽ ʢʘʜʨʽʚ  

ʽ ʥʘʚʧʘʢʠ: 

ʩʧʽʣʴʥʽ ʮʽʥʥʦʩʪʽ ʫʪʨʠʤʘʶʪʴ ʢʦʤʘʥʜʫ ʥʘ ʧʦʯʘʪʢʘʭ, ʥʘʚʽʪʴ ʢʦʣʠ ʙʶʜʞʝʪ ʥʘ 

ʟʘʨʧʣʘʪʫ ʥʝ ʟʥʘʯʥʠʡ. 

ʈʝʢʣʘʤʘ (Facebook + Instagram). ɻʦʣʦʚʥʘ ʧʦʨʘʜʘ ï ʥʝ ʟʘʧʫʩʢʘʡʪʝ ʨʝʢʣʘʤʫ 

ʩʘʤʦʩʪʽʡʥʦ! ɿʘʣʫʯʘʡʪʝ ʧʨʦʬʝʩʽʦʥʘʣʘ ï ʮʝ ʟʙʝʨʝʞʝ ʚʘʰʽ ʛʨʦʰʽ. 

ʇʦʨʘʜʠ: 

¶ Facebook + Instagram = META. ɼʣʷ ʪʘʨʛʝʪʦʣʦʛʘ ʮʝ ʻʜʠʥʘ ʝʢʦʩʠʩʪʝʤʘ ʟʽ 

ʩʧʽʣʴʥʠʤ ʨʝʢʣʘʤʥʠʤ ʢʘʙʽʥʝʪʦʤ. 

¶ ʂʦʥʪʨʦʣʶʡʪʝ ʜʦʩʪʫʧʠ. ɺʣʘʩʥʠʢ ʧʦʚʠʥʝʥ ʤʘʪʠ ʜʦʩʪʫʧ ʜʦ ʫʩʽʭ ʩʝʨʚʽʩʽʚ, ʚʽʥ 

ʻ ʛʦʣʦʚʥʠʤ ʘʜʤʽʥʽʩʪʨʘʪʦʨʤ. 

¶ ʆʢʨʝʤʘ ʢʘʨʪʘ ʧʽʜ ʧʨʦʩʫʚʘʥʥʷ ï ʮʝ ʟʙʝʨʝʞʝ ʚʘʰʽ ʢʦʰʪʠ ʫ ʚʠʧʘʜʢʫ ʟʣʘʤʘ. 

¶ ʆʜʠʥ ʢʘʙʽʥʝʪ, ʤʽʥʽʤʫʤ ʜʚʘ ʘʜʤʽʥʽʩʪʨʘʪʦʨʠ ï ʪʘʢ ʚʠ ʟʤʦʞʝʪʝ ʧʨʦʜʦʚʞʠʪʠ 

ʨʦʙʦʪʫ ʫ ʚʠʧʘʜʢʫ ʙʘʥʫ. 

¶ ɭ ʧʠʪʘʥʥʷ ï ʻ ʪʝʭʧʽʜʪʨʠʤʢʘ! ɿʘ 8 ʨʦʢʽʚ ʨʦʙʦʪʠ ʫ Facebook, ʤʝʥʽ ʥʝ ʚʜʘʣʦʩʷ 

ʚʠʨʽʰʠʪʠ ʪʽʣʴʢʠ 1 ʧʨʦʙʣʝʤʫ. 

¶ ʅʝ ʤʘʻ çʤʘʛʽʯʥʦʾ ʧʽʛʫʣʢʠè ɾʦʜʝʥ ʧʨʦʬʝʩʽʡʥʠʡ ʪʘʨʛʝʪʦʣʦʛ ʥʝ ʟʤʦʞʝ 

ʛʘʨʘʥʪʫʚʘʪʠ ʚʘʤ ʨʝʟʫʣʴʪʘʪ ʙʝʟ ʪʝʩʪʦʚʠʭ ʟʘʧʫʩʢʽʚ. 

¶ ʈʝʢʣʘʤʘ ʥʝ ʟʘʚʞʜʠ ʧʦʪʨʽʙʥʘ ï ʥʝ ʧʨʘʮʶʻ, ʰʫʢʘʡʪʝ ʽʥʰʽ ʤʝʪʦʜʠ ʧʨʦʩʫʚʘʥʥʷ. 

¶ ɼʣʷ ʢʦʞʥʦʛʦ ʙʨʝʥʜʫ ʧʽʜʙʠʨʘʻʪʴʩʷ ʩʚʦʷ ʤʝʪʦʜʠʢʘ ʧʨʦʩʫʚʘʥʥʷ. 

¶ ɼʣʷ ʢʦʞʥʦʾ ʟʘʜʘʯʽ ʧʽʜʙʠʨʘʶʪʴʩʷ ʩʚʦʾ ʤʝʪʦʜʠ ʨʦʟʚôʷʟʘʥʥʷ. 

¶ ʗʩʢʨʘʚʫ ʮʽʢʘʚʫ ʨʝʢʣʘʤʫ ʧʨʦʩʫʚʘʪʠ ʜʝʰʝʚʰʝ. 
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ɯʥʬʣʶʝʥʩʝʨʠ ʪʘ ʢʦʣʘʙʦʨʘʮʽʾ 

ç90% ʩʫʯʘʩʥʦʛʦ ʤʘʨʢʝʪʠʥʛʫ ï ʫ ʨʝʢʦʤʝʥʜʘʮʽʷʭè 

ɸʥʜʨʽʡ ʌʝʜʦʨʽʚ, brands grow business ï ʪʨʘʚʝʥʴ 2023. 

ü ɯʥʬʣʶʝʥʩʝʨʠ ʟʘʜʘʶʪʴ ʪʨʝʥʜʠ ï ʰʫʢʘʡʪʝ ʽʥʬʣʶʝʥʩʝʨʽʚ ʫ ʚʘʰʽʡ ʥʽʰʽ 

ü ɿʽʨʢʠ Instagram, TikTok ʪʘ YouTube ʩʪʠʤʫʣʶʶʪʴ ʧʨʦʜʘʞʽ ʥʘ ʨʠʥʢʘʭ B2C 

ü ʂʦʣʣʘʙʦʨʘʮʽʾ ʜʦʧʦʤʘʛʘʶʪʴ ʥʝʚʝʣʠʯʢʠʤ ʙʨʝʥʜʘʤ ʟʘʷʚʠʪʠ ʧʨʦ ʩʝʙʝ. 

ᵬ ʎʝ ʤʦʞʝ ʩʪʘʪʠ ʣʽʬʪʦʤ ʜʣʷ ʚʘʰʦʛʦ ʙʨʝʥʜʫ ʪʘ ʟʥʘʯʥʦ ʩʢʦʨʦʪʠʪʠ ʪʝʨʤʽʥʠ ʚʽʜ 
ʧʦʯʘʪʢʫ ʧʨʦʩʫʚʘʥʥʷ ʜʦ ʧʝʨʰʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. ʍʪʦ ʻ ʣʽʜʝʨʦʤ ʜʫʤʦʢ ʫ ɺɸʐɯʁ 

ʅɯʐɯ? ʅʝ ʚʘʞʣʠʚʦ, ʷʢʠʡ ʨʦʟʤʽʨ ʘʫʜʠʪʦʨʽʾ, ʚʘʞʣʠʚʦ ï ʷʢʘ ʫ ʥʴʦʛʦ ʘʫʜʠʪʦʨʽʷ. ɼʣʷ 

ʤʘʣʦʛʦ ʪʘ ʩʝʨʝʜʥʴʦʛʦ ʙʽʟʥʝʩʫ ʟʘʨʘʟ ʧʨʠʡʰʣʠ ʯʘʩʠ ʥʽʰʝʚʠʭ ʤʽʢʨʦʽʥʬʣʶʝʥʩʝʨʽʚ 

(100 000, 50000, 10000 ʪʘ ʥʘʚʽʪʴ 5000 ʧʽʜʧʠʩʥʠʢʽʚ ʚʞʝ ʤʘʶʪʴ ʚʘʛʫ). 

ʏʦʤʫ ʚʽʥ ʤʘʻ ʩʧʽʚʧʨʘʮʶʚʘʪʠ ʟ ʚʘʤʠ? (ʥʝ ʟʘʚʞʜʠ ʧʨʦ ʛʨʦʰʽ. ʂʦʣʘʙʦʨʘʮʽʾ ʟ 

ʣʽʜʝʨʘʤʠ. ɺʝʣʠʢʘ ʢʦʤʧʘʥʽʷ ʤʦʞʝ ʧʦʛʦʜʠʪʠʩʴ ʥʘ ʧʘʨʪʥʝʨʩʪʚʦ ʟ ʚʘʤʠ. ʎʝ ʤʦʞʝ 

ʩʪʘʪʠ ʯʘʩʪʠʥʦʶ ʾʾ PR ʢʘʤʧʘʥʽʾ. ʅʘʧʨʠʢʣʘʜ ï ʚ ʯʦʤʫ ʩʦʮʽʘʣʴʥʘ ʟʥʘʯʫʱʽʩʪʴ ʚʘʰʦʛʦ 

ʩʪʘʨʪʘʧʫ? (ʨʦʙʦʪʘ ʜʣʷ ʚʝʪʝʨʘʥʽʚ ʘʙʦ ɺʇʆ, ʢʦʨʠʩʥʠʡ ʧʨʦʜʫʢʪ ï ʪʦʱʦ). 

ɸʥʘʣʽʟʫʡʪʝ ʨʝʟʫʣʴʪʘʪʠ! 

ʇʝʨʝʛʣʷʜʘʡʪʝ ʩʪʘʪʠʩʪʠʢʫ ʜʦʧʠʩʽʚ ï ʙʝʨʽʪʴ ʟʘ ʦʨʽʻʥʪʠʨ ʮʠʬʨʠ, ʷʢʽ ʷ ʥʘʚʦʜʠʣʘ 

ʚʠʱʝ. ʍʦʯʘ ʙ ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʧʝʨʝʛʣʷʜʘʡʪʝ ʘʥʘʣʽʪʠʢʫ ʙʽʟʥʝʩ-ʤʝʥʝʜʞʝʨʘ META, 

ʢʨʘʱʝ ʨʘʟ ʥʘ ʪʠʞʜʝʥʴ. ɼʦʩʣʽʜʞʫʡʪʝ ʩʪʘʪʠʩʪʠʢʫ ʨʝʢʣʘʤʥʦʛʦ ʢʘʙʽʥʝʪʫ ï META, 

GOOGLE. ʉʧʦʩʪʝʨʽʛʘʡʪʝ ʟʘ ʢʦʥʢʫʨʝʥʪʘʤʠ ï ʝʬʝʢʪʠʚʥʽʩʪʴ ʜʦʧʠʩʽʚ, ʨʝʢʣʘʤʘ ʫ 

ʙʽʙʣʽʦʪʝʮʽ ʨʝʢʣʘʤʠ.  

ᵬɿʦʩʝʨʝʜʴʪʝʩʴ ʥʘ ʝʬʝʢʪʠʚʥʦʤʫ, ʢʦʨʠʛʫʡʪʝ ʜʽʷʣʴʥʽʩʪʴ 

ᵬʊʨʠʤʘʡʪʝ ʚ ʧʦʣʽ ʟʦʨʫ ʮʽʣʴ ʢʦʤʫʥʽʢʘʮʽʾ. ɺʦʥʘ ʙʫʜʝ ʜʦʩʷʛʥʫʪʘ? 

ᵬʗʢʱʦ ʪʘʢ ï ʚʠ ʚʩʝ ʨʦʙʠʪʝ ʜʦʙʨʝ 

ᵬʗʢʱʦ ʥʽ ï ʪʨʝʙʘ ʚʥʦʩʠʪʠ ʢʦʨʝʢʪʠʚʠ ʧʦʯʠʥʘʶʯʠ ʟ ʧ.1 

ʇʨʦʙʫʡʪʝ, ʝʢʩʧʝʨʝʤʝʥʪʫʡʪʝ, ʰʫʢʘʡʪʝ ʨʽʰʝʥʥʷ ʽ ʫ ʚʘʩ ʚʩʝ ʥʝʦʜʤʽʥʥʦ ʚʠʡʜʝ! 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʗʢʽ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ ʜʦʮʽʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ. ɺ 

ʷʢʠʭ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ ʚʠ ʙʫʜʝʪʝ ʧʨʦʩʫʚʘʪʠ ʚʘʰ ʧʨʦʜʫʢʪ? ʗʢʽ ʤʝʨʝʞʽ ʢʨʘʱʝ 

ʚʠʢʦʨʠʩʪʘʪʠ ʜʣʷ ʥʘʙʦʨʫ ʢʦʤʘʥʜʠ? ʗʢʽ ʤʝʨʝʞʽ ʚʠ ʚʠʢʦʨʠʩʪʘʻʪʝ ʜʣʷ ʧʦʰʫʢʫ 

ʽʥʚʝʩʪʦʨʽʚ? 

2. ʋ ʷʢʠʭ ʚʠʧʘʜʢʘʭ ʚʠ ʟʘʩʪʦʩʫʻʪʝ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ ʨʝʢʣʘʤʫ? ʂʦʣʠ ʜʦʮʽʣʴʥʦ 

ʟʘʣʫʯʠʪʠ ʽʥʬʣʶʝʥʩʝʨʘ?  

3. ʗʢʽ ʪʨʠ ʦʟʥʘʢʠ ʧʨʘʚʠʣʴʥʦ ʧʦʩʪʘʚʣʝʥʦʾ ʟʘʜʘʯʽ? ʉʬʦʨʤʫʣʶʡʪʝ 1 ʪʘʢʪʠʯʥʫ 

ʟʘʜʘʯʫ, ʷʢʫ ʤʦʞʝʪʝ ʚʠʨʽʰʠʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʩʦʮʤʝʨʝʞ. 

4. ʑʦ ʪʘʢʝ ʮʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ? ʆʙʝʨʽʪʴ 1 ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ 

ʪʦʚʘʨʫ N, ʢʦʨʦʪʢʦ ʦʧʠʰʽʪʴ ʾʾ, ʦʙʝʨʽʪʴ 1-2 ʤʝʨʝʞʽ ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ. ɿ ʷʢʠʤ 

ʧʦʚʽʜʦʤʣʝʥʥʷʤ ʚʠ ʚʠʡʜʝʪʝ ʜʦ ʥʝʾ? 

5. ʗʢ ʤʦʞʥʘ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʢʦʥʢʫʨʝʥʪʽʚ? ʗʢ ʤʦʞʥʘ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ 

ʧʨʦʤʽʞʥʽ ʨʝʟʫʣʴʪʘʪʠ ʧʨʦʩʫʚʘʥʥʷ?   
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ʊɽʄɸ 10. ʉʋʏɸʉʅɯ ʄɽʊʆɼʀ ɿɸʃʋʏɽʅʅʗ ʂʆʐʊɯɺ 
 

ʄʝʪʘ: ʦʟʥʘʡʦʤʣʝʥʥʷ ʩʣʫʭʘʯʽʚ ʽʟ ʩʫʯʘʩʥʠʤʠ ʤʝʪʦʜʘʤʠ ʟʘʣʫʯʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ 

ʨʝʩʫʨʩʽʚ ʜʣʷ ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʧʨʦʻʢʪʽʚ.  

ʇʣʘʥ: 

1. ʉʭʝʤʠ ʪʘ ʬʦʨʤʠ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ 

2. ɹʘʥʢʽʚʩʴʢʝ ʬʽʥʘʥʩʫʚʘʥʥʷ ʽ ʧʨʦʮʝʥʪʥʽ ʩʪʘʚʢʠ  

3. ʆʩʦʙʣʠʚʦʩʪʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʢʦʣʝʢʪʠʚʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʟʘʣʫʯʝʥʥʷ 

ʢʦʰʪʽʚ 

 

1. ʉʭʝʤʠ ʪʘ ʬʦʨʤʠ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ 

ɺʘʞʣʠʚʠʤ ʝʪʘʧʦʤ ʟʘʧʦʯʘʪʢʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʛʦ ʧʨʦʻʢʪʫ ʻ 

ʧʦʰʫʢ ʩʪʘʨʪʦʚʦʛʦ ʢʘʧʽʪʘʣʫ, ʦʩʢʽʣʴʢʠ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʟʘʧʫʩʪʠʪʠ ʧʨʦʜʫʢʪ, ʥʝʦʙʭʽʜʥʦ 

ʧʨʦʬʽʥʘʥʩʫʚʘʪʠ ʥʠʟʢʫ ʚʠʪʨʘʪ, ʧʦʚôʷʟʘʥʠʭ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʽʟ ʨʦʟʨʦʙʢʦʶ, 

ʟʘʢʫʧʽʚʣʝʶ ʩʠʨʦʚʠʥʠ ʽ ʤʘʪʝʨʽʘʣʽʚ, ʧʨʦʚʝʜʝʥʥʷʤ ʜʦʩʣʽʜʞʝʥʴ ʨʠʥʢʫ, ʤʘʨʢʝʪʠʥʛʦʤ 

ʪʦʱʦ. ɿʘʛʘʣʦʤ ʬʽʥʘʥʩʫʚʘʥʥʷ ʤʦʞʥʘ ʨʦʟʛʣʷʜʘʪʠ ʷʢ ʥʘʜʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ 

ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʙʽʟʥʝʩ-ʧʨʦʝʢʪʫ, ʱʦ ʙʘʟʫʻʪʴʩʷ ʥʘ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ʩʘʤʦʛʦ ʧʨʦʝʢʪʫ, 

ʜʞʝʨʝʣʦʤ ʧʦʛʘʰʝʥʥʷ ʟʦʙʦʚôʷʟʘʥʴ ʫʪʚʦʨʝʥʠʭ ʪʘʢʠʤ ʬʽʥʘʥʩʫʚʘʥʥʷʤ ʻ ʛʨʦʰʦʚʽ 

ʧʦʪʦʢʠ, ʛʝʥʝʨʦʚʘʥʽ ʚ ʨʝʟʫʣʴʪʘʪʽ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʝʢʪʫ. ʋ ʷʢʦʩʪʽ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ, 

ʷʢʽ ʤʦʞʝ ʟʘʣʫʯʠʪʠ ʧʽʜʧʨʠʻʤʝʮʴ, ʚʠʩʪʫʧʘʶʪʴ ʬʽʥʘʥʩʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ, ʜʦʩʪʫʧʥʽ ʜʣʷ 

ʥʴʦʛʦ ʥʘ ʧʨʘʚʘʭ ʚʣʘʩʥʦʩʪʽ ʘʙʦ ʢʦʨʠʩʪʫʚʘʥʥʷ, ʪʘ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʫ ʤʝʞʘʭ 

ʯʠʥʥʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ. 

ʈʦʟʛʣʷʜʘʶʯʠ ʧʠʪʘʥʥʷ ʧʦʰʫʢʫ ʜʞʝʨʝʣ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ, ʩʣʽʜ ʯʽʪʢʦ ʨʦʟʫʤʽʪʠ 

ʟʤʽʩʪ ʧʦʥʷʪʴ çʬʽʥʘʥʩʦʚʽ ʘʢʪʠʚʠè ʪʘ çʬʽʥʘʥʩʦʚʽ ʟʦʙʦʚôʷʟʘʥʥʷè. ɺʽʜʧʦʚʽʜʥʦ ʜʦ 

ʩʪʘʥʜʘʨʪʽʚ ʬʽʥʘʥʩʦʚʦʾ ʟʚʽʪʥʦʩʪʽ, ʜʦ ʬʽʥʘʥʩʦʚʠʭ ʘʢʪʠʚʽʚ ʥʘʣʝʞʘʪʴ:  

¶ ʛʨʦʰʦʚʽ ʢʦʰʪʠ ʪʘ ʾʭʥʽ ʝʢʚʽʚʘʣʝʥʪʠ; 

¶ ʢʦʥʪʨʘʢʪ,  ʱʦ ʥʘʜʘʻ ʧʨʘʚʦ ʦʪʨʠʤʘʪʠ ʛʨʦʰʦʚʽ ʢʦʰʪʠ ʘʙʦ ʽʥʰʠʡ 
ʬʽʥʘʥʩʦʚʠʡ ʘʢʪʠʚ ʚʽʜ ʽʥʰʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ (ʜʝʙʽʪʦʨʩʴʢʘ ʟʘʙʦʨʛʦʚʘʥʽʩʪʴ, 

ʬʽʥʘʥʩʦʚʽ ʽʥʚʝʩʪʠʮʽʾ); 

¶ ʢʦʥʪʨʘʢʪ, ʱʦ ʥʘʜʘʻ ʧʨʘʚʦ ʦʙʤʽʥʷʪʠʩʷ ʬʽʥʘʥʩʦʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʟ 

ʽʥʰʠʤ ʧʽʜʧʨʠʻʤʩʪʚʦʤ ʥʘ ʧʦʪʝʥʮʽʡʥʦ ʚʠʛʽʜʥʠʭ ʫʤʦʚʘʭ; 

¶ ʽʥʩʪʨʫʤʝʥʪ ʚʣʘʩʥʦʛʦ ʢʘʧʽʪʘʣʫ ʽʥʰʦʛʦ ʧʽʜʧʨʠʻʤʩʪʚʘ.  

ʊʘʢʠʤ ʯʠʥʦʤ, ʬʽʥʘʥʩʦʚʽ ʘʢʪʠʚʠ ï ʮʝ ʣʽʢʚʽʜʥʽ ʘʢʪʠʚʠ, ʷʢʽ ʦʪʨʠʤʫʶʪʴ ʩʚʦʶ 

ʚʘʨʪʽʩʪʴ ʟʘ ʢʦʥʪʨʘʢʪʥʠʤ ʧʨʘʚʦʤ ʘʙʦ ʚʠʤʦʛʦʶ ʚʣʘʩʥʦʩʪʽ. 

ɼʦ ʬʽʥʘʥʩʦʚʠʭ ʟʦʙʦʚôʷʟʘʥʴ ʚʽʜʥʦʩʷʪʴ: 

¶ ʢʦʥʪʨʘʢʪʥʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ ʧʝʨʝʜʘʪʠ  ʛʨʦʰʦʚʽ  ʢʦʰʪʠ ʘʙʦ ʽʥʰʠʡ ʬʽʥʘʥʩʦʚʠʡ 
ʘʢʪʠʚ ʽʥʰʦʤʫ ʧʽʜʧʨʠʻʤʩʪʚʫ; 

¶ ʢʦʥʪʨʘʢʪʥʽ ʟʦʙʦʚ'ʷʟʘʥʥʷ  ʦʙʤʽʥʷʪʠʩʷ ʬʽʥʘʥʩʦʚʠʤʠ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʟ 
ʽʥʰʠʤ ʧʽʜʧʨʠʻʤʩʪʚʦʤ ʥʘ ʧʦʪʝʥʮʽʡʥʦ ʥʝʚʠʛʽʜʥʠʭ ʫʤʦʚʘʭ. 

ʊʦʤʫ ʫ ʤʽʨʫ ʥʘʢʦʧʠʯʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʟʦʙʦʚôʷʟʘʥʴ ʧʽʜʧʨʠʻʤʝʮʴ ʥʘʨʦʱʫʻ 

ʚʣʘʩʥʠʡ ʙʦʨʛ, ʪʦʙʪʦ ʟʙʽʣʴʰʫʻ ʩʫʤʫ ʢʦʰʪʽʚ, ʷʢʽ ʫ ʧʦʜʘʣʴʰʦʤʫ ʥʝʦʙʭʽʜʥʦ ʙʫʜʝ 

ʧʦʚʝʨʥʫʪʠ ʽʥʰʠʤ ʢʦʤʧʘʥʽʷʤ ʯʠ ʬʽʥʘʥʩʦʚʠʤ ʫʩʪʘʥʦʚʘʤ.  

ʋ ʧʨʦʮʝʩʽ ʨʝʘʣʽʟʘʮʽʾ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʛʦ ʧʨʦʻʢʪʫ ʩʣʽʜ ʯʽʪʢʦ ʚʠʟʥʘʯʠʪʠ ʩʭʝʤʠ 
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ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ, ʷʢʽ ʙʫʜʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ. ʊʘʢʽ ʩʭʝʤʠ ʧʝʨʝʜʙʘʯʘʶʪʴ 

ʧʦʻʜʥʘʥʥʷ ʥʠʟʢʠ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʪʘ ʬʽʥʘʥʩʦʚʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ. ʆʢʨʽʤ ʪʦʛʦ, ʩʭʝʤʘ 

ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʧʦʚʠʥʥʘ ʚʠʟʥʘʯʘʪʠ: 

¶ ʩʫʙôʻʢʪʽʚ, ʦʙôʻʢʪʽʚ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʫ,  

¶ ʜʞʝʨʝʣʘ ʬʦʨʤʫʚʘʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ  ʧʨʦʝʢʪʫ,  

¶ ʤʝʪʦʜʠʢʫ ʨʦʟʧʦʜʽʣʫ ʨʠʟʠʢʽʚ ʪʘ ʫʯʘʩʪʽ ʫ ʨʦʟʧʦʜʽʣʽ ʧʨʠʙʫʪʢʫ. 

ʇʨʠ ʚʠʟʥʘʯʝʥʥʽ ʦʙôʻʢʪʫ ʬʽʥʘʥʩʫʚʘʥʥʷ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʜʚʘ 

ʦʩʥʦʚʥʠʭ ʧʽʜʭʦʜʠ:  

1. ʇʨʦʻʢʪ ʷʢ ʦʢʨʝʤʘ ʩʘʤʦʩʪʽʡʥʘ ʦʜʠʥʠʮʷ ʙʽʟʥʝʩʫ.  

2. ʇʨʦʻʢʪ ʷʢ ʯʘʩʪʠʥʘ ʜʽʷʣʴʥʦʩʪʽ ʩʫʙôʻʢʪʘ ʛʦʩʧʦʜʘʨʶʚʘʥʥʷ.  

ɼʦ ʯʠʩʣʘ ʩʫʙôʻʢʪʽʚ ʧʨʦʮʝʩʫ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʧʝʨʝʜʫʩʽʤ ʩʣʽʜ ʚʽʜʥʝʩʪʠ 

ʽʥʚʝʩʪʦʨʽʚ, ʷʢʠʭ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʥʘ ʜʚʽ ʢʘʪʝʛʦʨʽʾ (ʨʠʩ.1).  

 
ʈʠʩ. 1. ɯʥʚʝʩʪʦʨʠ ʧʽʜʧʨʠʻʤʥʠʮʴʢʠʭ ʧʨʦʻʢʪʽʚ 

 

ʊʘʢʠʤ ʯʠʥʦʤ, ʟʘʙʝʟʧʝʯʠʪʠ ʟʦʚʥʽʰʥʻ ʬʽʥʘʥʩʫʚʘʥʥʷ ʙʫʜʴ-ʷʢʦʛʦ ʧʨʦʻʢʪʫ 

ʤʦʞʫʪʴ ʜʚʽ ʛʨʫʧʠ ʩʫʙôʻʢʪʽʚ. ʂʨʝʜʠʪʦʨʠ ʥʘʜʘʶʪʴ ʬʽʥʘʥʩʦʚʽ ʨʝʩʫʨʩʠ ʥʘ ʧʦʟʠʢʦʚʠʭ 

ʫʤʦʚʘʭ ʘʙʦ ʽʥʚʝʩʪʫʶʪʴ ʫ ʙʦʨʛʦʚʽ ʮʽʥʥʽ ʧʘʧʝʨʠ. ʅʘʪʦʤʽʩʪʴ ʘʢʮʽʦʥʝʨʠ ʽʥʚʝʩʪʫʶʪʴ ʫ 

ʢʦʨʧʦʨʘʪʠʚʥʽ ʧʨʘʚʘ (ʘʢʮʽʾ ʘʙʦ ʧʘʾ).  

ɼʞʝʨʝʣʘ ʢʦʰʪʽʚ ʜʣʷ ʨʦʟʚʠʪʢʫ ʧʨʦʻʢʪʫ ʧʦʜʽʣʷʶʪʴʩʷ ʥʘ ʚʥʫʪʨʽʰʥʽ ʪʘ 

ʟʦʚʥʽʰʥʽ. ɺʝʜʫʯʠ ʤʦʚʫ ʧʨʦ ʚʥʫʪʨʽʰʥʽ ʜʞʝʨʝʣʘ, ʤʘʻʤʦ ʥʘ ʫʚʘʟʽ ʚʣʘʩʥʽ ʢʦʰʪʠ 

ʧʽʜʧʨʠʻʤʮʷ-ʧʦʯʘʪʢʽʚʮʷ, ʡʦʛʦ ʟʘʦʱʘʜʞʝʥʥʷ, ʢʦʰʪʠ, ʷʢʽ ʚʽʥ ʤʦʞʝ ʦʪʨʠʤʘʪʠ ʚʽʜ 

ʙʣʠʟʴʢʠʭ ʣʶʜʝʡ, ʯʠ ʽʥʰʠʭ ʟʘʮʽʢʘʚʣʝʥʠʭ ʦʩʽʙ, ʷʢʠʭ ʧʽʜʧʨʠʻʤʝʮʴ ʟʤʦʞʝ 

ʧʝʨʝʢʦʥʘʪʠ ʫ ʧʝʨʩʧʝʢʪʠʚʥʦʩʪʽ ʚʣʘʩʥʦʛʦ ʩʪʘʨʪʘʧʫ. ɺ ʘʥʛʣʦʤʦʚʥʠʭ ʜʞʝʨʝʣʘʭ 

ʧʦʜʽʙʥʠʡ ʚʘʨʽʘʥʪ ʬʽʥʘʥʩʫʚʘʥʥʷ ʯʘʩʪʦ ʥʘʟʠʚʘʶʪʴ FFF (Friends, Family, Fools). 

ɼʦʚʦʣʽ ʯʘʩʪʦ ʧʦʜʽʙʥʝ ʬʽʥʘʥʩʫʚʘʥʥʷ ʟʜʽʡʩʥʶʻʪʴʩʷ ʥʘ ʙʝʟʧʨʦʮʝʥʪʥʽʡ ʦʩʥʦʚʽ, ʪʦʙʪʦ 

ʧʽʜʧʨʠʻʤʮʶ ʥʝ ʜʦʚʦʜʠʪʴʩʷ ʧʣʘʪʠʪʠ ʟʘ ʢʦʨʠʩʪʫʚʘʥʥʷ ʛʨʦʰʠʤʘ, ʱʦ ʤʦʞʝ ʙʫʪʠ 

ʜʦʚʦʣʽ ʚʘʞʣʠʚʦ ʥʘ ʧʦʯʘʪʢʦʚʠʭ ʝʪʘʧʘʭ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʽʚ.  

ɿʦʚʥʽʰʥʽ ʜʞʝʨʝʣʘ ʬʽʥʘʥʩʫʚʘʥʥʷ ï ʮʝ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʚʽʜ ʨʽʟʥʦʤʘʥʽʪʥʠʭ 

ʽʥʚʝʩʪʦʨʽʚ, ʱʦ ʤʦʞʝ ʙʫʪʠ ʨʝʘʣʽʟʦʚʘʥʦ ʨʽʟʥʠʤʠ ʩʧʦʩʦʙʘʤʠ ï ʦʪʨʠʤʘʥʥʷ 

ʙʘʥʢʽʚʩʴʢʠʭ ʢʨʝʜʠʪʽʚ, ʧʦʟʠʢ ʥʝʙʘʥʢʽʚʩʴʢʠʭ ʬʽʥʘʥʩʦʚʠʭ ʫʩʪʘʥʦʚ, ʟʘʣʫʯʝʥʥʷ 

ʢʦʰʪʽʚ ʯʝʨʝʟ ʧʣʘʪʬʦʨʤʠ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʨʘʫʜʬʘʥʜʠʥʛʫ, 

ʦʪʨʠʤʘʥʥʷ ʛʨʘʥʪʽʚ ʚʽʜ ʜʝʨʞʘʚʥʠʭ ʘʛʝʥʮʽʡ ʯʠ ʤʽʞʥʘʨʦʜʥʠʭ ʫʩʪʘʥʦʚ. ʊʘʢʽ ʢʦʰʪʠ 

ʟʘʣʫʯʘʶʪʴ, ʷʢ ʧʨʘʚʠʣʦ, ʥʘ ʫʤʦʚʘʭ ʧʦʚʝʨʥʝʥʥʷ ʪʘ ʧʣʘʪʥʦʩʪʽ, ʘ ʦʪʞʝ ʩʣʽʜ ʨʦʟʫʤʽʪʠ, 
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ʟʚʽʜʢʠ ʩʘʤʝ ʙʫʜʫʪʴ ʛʝʥʝʨʫʚʘʪʠʩʷ ʬʽʥʘʥʩʦʚʽ ʨʝʩʫʨʩʠ ʜʣʷ ʧʦʛʘʰʝʥʥʷ 

ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ. ɼʞʝʨʝʣʘʤʠ ʜʣʷ ʧʦʛʘʰʝʥʥʷ ʟʦʙʦʚôʷʟʘʥʴ, ʷʢʽ ʚʠʥʠʢʣʠ ʫ ʧʨʦʮʝʩʽ 

ʨʦʟʚʠʪʢʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʛʦ ʧʨʦʻʢʪʫ, ʤʦʞʫʪʴ ʙʫʪʠ: 

¶ ɻʨʦʰʦʚʽ ʧʦʪʦʢʠ ʚʠʢʣʶʯʥʦ ʚʽʜ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʻʢʪʫ (ʥʘʡʙʽʣʴʰ ʙʘʞʘʥʠʡ 
ʚʘʨʽʘʥʪ, ʦʩʢʽʣʴʢʠ ʪʦʜʽ ʧʨʠ ʡʦʛʦ ʟʘʩʪʦʩʫʚʘʥʥʽ ʧʨʦʻʢʪ ʻ ʬʽʥʘʥʩʦʚʦ ʦʢʫʧʥʠʤ) 

¶ ɻʨʦʰʦʚʽ ʧʦʪʦʢʠ ʚʽʜ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʮʷ ʪʘ ʚʽʜ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʻʢʪʫ (ʢʦʣʠ 
ʧʨʦʻʢʪ ʥʘ ʧʦʯʘʪʢʦʚʦʤʫ ʝʪʘʧʽ ʥʝ ʧʨʠʥʦʩʠʪʴ ʜʦʩʪʘʪʥʴʦ ʢʦʰʪʽʚ ʜʣʷ ʧʦʛʘʰʝʥʥʷ 

ʟʦʙʦʚôʷʟʘʥʴ). 

¶ ɻʨʦʰʦʚʽ ʧʦʪʦʢʠ ʚʽʜ ʽʥʰʦʾ ʜʽʷʣʴʥʦʩʪʽ ʧʽʜʧʨʠʻʤʮʷ (ʫ ʨʘʟʽ, ʷʢʱʦ ʧʨʦʻʢʪ 
ʧʝʚʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ ʚʟʘʛʘʣʽ ʥʝ ʛʝʥʝʨʫʻ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ).  

ʇʨʠʡʤʘʶʯʠ ʨʽʰʝʥʥʷ ʧʨʦ ʟʘʣʫʯʝʥʥʷ ʟʦʚʥʽʰʥʴʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ 

ʨʝʘʣʽʟʘʮʽʾ ʚʣʘʩʥʦʾ ʽʜʝʾ, ʩʣʽʜ ʜʝʪʘʣʴʥʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʫʤʦʚʠ ʟʘʣʫʯʝʥʥʷ 

ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ (ʨʠʩ. 2). 

 
ʈʠʩ. 2. ʋʤʦʚʠ ʟʘʣʫʯʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʨʝʩʫʨʩʽʚ 

 

ʋ ʢʦʥʪʝʢʩʪʽ ʦʮʽʥʢʠ ʧʝʨʝʣʽʯʝʥʠʭ ʫʤʦʚ ʧʽʜʧʨʠʻʤʮʶ ʥʝʦʙʭʽʜʥʦ ʯʽʪʢʦ 

ʚʠʟʥʘʯʠʪʠ ʥʝʦʙʭʽʜʥʫ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʻʢʪʫ ʩʫʤʫ, ʩʪʨʦʢʠ, ʥʘ ʷʢʽ ʙʫʜʫʪʴ ʟʘʣʫʯʝʥʽ 

ʢʦʰʪʠ. ʅʝ ʤʝʥʰ ʚʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ ʤʘʻ ʮʽʥʘ ʟʘʣʫʯʝʥʠʭ ʛʨʦʰʝʡ, ʘʜʞʝ ʧʨʦʻʢʪ ʫ 

ʤʘʡʙʫʪʥʴʦʤʫ ʤʘʻ ʛʝʥʝʨʫʚʘʪʠ ʛʨʦʰʦʚʠʡ ʧʦʪʽʢ, ʜʦʩʪʘʪʥʽʡ ʥʝ ʣʠʰʝ ʜʣʷ ʧʦʛʘʰʝʥʥʷ 

ʦʩʥʦʚʥʦʾ ʩʫʤʠ ʙʦʨʛʫ, ʘʣʝ ʽ ʥʘʨʘʭʦʚʘʥʠʭ ʧʨʦʮʝʥʪʽʚ. ʆʮʽʥʠʪʠ ʟʘʛʘʣʴʥʠʡ ʦʙʩʷʛ 

ʤʘʡʙʫʪʥʽʭ ʧʣʘʪʝʞʽʚ ʤʦʞʥʘ ʟʘ ʜʦʧʦʤʦʛʦʶ ʝʬʝʢʪʠʚʥʦʾ ʧʨʦʮʝʥʪʥʦʾ ʩʪʘʚʢʠ.  

ʈʦʟʚʠʪʦʢ ʩʫʯʘʩʥʦʛʦ ʬʽʥʘʥʩʦʚʦʛʦ ʨʠʥʢʫ ʪʘ ʩʧʝʢʪʨʫ ʬʽʥʘʥʩʦʚʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ 

ʟʘʙʝʟʧʝʯʫʶʪʴ ʜʦʚʦʣʽ ʰʠʨʦʢʠʡ ʧʝʨʝʣʽʢ ʤʦʞʣʠʚʦʩʪʝʡ ʜʣʷ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ 

ʩʪʘʨʪʘʧʘʤʠ ʪʘ ʧʽʜʧʨʠʻʤʮʷʤʠ ʧʦʯʘʪʢʽʚʮʷʤʠ. ɿʘʛʘʣʦʤ ʤʦʞʥʘ ʚʠʜʽʣʠʪʠ ʯʦʪʠʨʠ 

ʦʩʥʦʚʥʠʭ ʬʦʨʤʠ ʬʽʥʘʥʩʫʚʘʥʥʷ:  

1. ɯʥʜʠʚʽʜʫʘʣʴʥʝ ʬʽʥʘʥʩʫʚʘʥʥʷ - ʬʽʥʘʥʩʫʚʘʥʥʷ ʙʽʟʥʝʩʫ ʚʠʢʣʶʯʥʦ ʟʘ 

ʨʘʭʫʥʦʢ ʚʣʘʩʥʦʛʦ ʢʘʧʽʪʘʣʫ. ʆʩʥʦʚʥʠʤʠ ʜʞʝʨʝʣʘʤʠ ʩʘʤʦʬʽʥʘʥʩʫʚʘʥʥʷ ʻ 

ʟʘʦʱʘʜʞʝʥʥʷ, ʥʝʨʦʟʧʦʜʽʣʝʥʠʡ ʧʨʠʙʫʪʦʢ, ʘʤʦʨʪʠʟʘʮʽʡʥʽ ʚʽʜʨʘʭʫʚʘʥʥʷ ʪʘ ʽʥʰʽ 

ʚʽʣʴʥʽ ʬʽʥʘʥʩʦʚʽ ʨʝʩʫʨʩʠ.  

2. ʂʦʨʧʦʨʘʪʠʚʥʝ ʬʽʥʘʥʩʫʚʘʥʥʷ - ʟʜʽʡʩʥʶʻʪʴʩʷ ʰʣʷʭʦʤ ʨʦʟʤʽʱʝʥʥʷ 

ʟʚʠʯʘʡʥʠʭ ʘʙʦ ʧʨʠʚʽʣʝʡʦʚʘʥʠʭ ʘʢʮʽʡ, ʦʙʣʽʛʘʮʽʡ. ʎʷ ʬʦʨʤʘ ʬʽʥʘʥʩʫʚʘʥʥʷ ʯʘʩʪʦ 

ʥʝʜʦʩʪʫʧʥʘ ʜʣʷ ʥʦʚʠʭ ʢʦʤʧʘʥʽʡ ʟ ʦʛʣʷʜʫ ʥʘ ʚʠʩʦʢʫ ʚʘʨʪʽʩʪʴ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʪʘ 

ʥʘʷʚʥʽ ʙʘʨôʻʨʠ ʜʣʷ ʚʠʭʦʜʫ ʥʘ ʨʠʥʢʠ ʢʘʧʽʪʘʣʫ.  

3. ʂʦʣʝʢʪʠʚʥʝ ʬʽʥʘʥʩʫʚʘʥʥʷ - ʮʝ ʩʧʽʚʧʨʘʮʷ ʣʶʜʝʡ, ʷʢʽ ʜʦʙʨʦʚʽʣʴʥʦ 

ʦʙ'ʻʜʥʫʶʪʴ ʩʚʦʾ ʛʨʦʰʽ ʯʠ ʽʥʰʽ ʨʝʩʫʨʩʠ ʨʘʟʦʤ, ʷʢ ʧʨʘʚʠʣʦ ʯʝʨʝʟ ɯʥʪʝʨʥʝʪ, ʘʙʠ 

ʧʽʜʪʨʠʤʘʪʠ ʟʫʩʠʣʣʷ ʽʥʰʠʭ ʣʶʜʝʡ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʡ. ʆʜʥʠʤ ʽʟ ʦʩʥʦʚʥʠʭ 

ʽʥʩʪʨʫʤʝʥʪʽʚ ʪʘʢʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʻ ʢʨʘʫʜʬʘʥʜʠʥʛ, ʷʢʠʡ ʫ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ ʻ 

ʥʘʡʜʦʩʪʫʧʥʽʰʠʤ ʤʝʪʦʜʦʤ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʜʣʷ ʩʪʘʨʪʘʧʽʚ.  

4. ɹʘʥʢʽʚʩʴʢʝ ʬʽʥʘʥʩʫʚʘʥʥʷ - ʥʘʜʘʥʥʷ ʙʘʥʢʽʚʩʴʢʦʶ ʫʩʪʘʥʦʚʦʶ ʛʨʦʰʝʡ ʫ 

ʢʦʨʠʩʪʫʚʘʥʥʷ ʧʦʟʠʯʘʣʴʥʠʢʫ ʟ ʤʝʪʦʶ ʬʽʥʘʥʩʫʚʘʥʥʷ ʙʽʟʥʝʩʫ ʥʘ ʟʘʩʘʜʘʭ 
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ʧʦʚʝʨʥʝʥʦʩʪʽ, ʩʪʨʦʢʦʚʦʩʪʽ, ʧʣʘʪʥʦʩʪʽ, ʟʘʙʝʟʧʝʯʝʥʦʩʪʽ, ʪʘ ʮʽʣʴʦʚʦʛʦ ʩʧʨʷʤʫʚʘʥʥʷ.  

 

2. ɹʘʥʢʽʚʩʴʢʝ ʬʽʥʘʥʩʫʚʘʥʥʷ ʽ ʧʨʦʮʝʥʪʥʽ ʩʪʘʚʢʠ 

ʆʪʨʠʤʘʪʠ ʛʨʦʰʽ ʚ ʙʘʥʢʫ ʤʦʞʥʘ ʜʦʚʦʣʽ ʰʚʠʜʢʦ, ʧʨʦʪʝ ʜʣʷ ʮʴʦʛʦ ʥʝʦʙʭʽʜʥʦ 

ʚʠʢʦʥʘʪʠ ʥʠʟʢʫ ʫʤʦʚ ʱʦʜʦ ʛʘʨʘʥʪʽʡ ʧʦʚʝʨʥʝʥʥʷ. ʂʨʽʤ ʪʦʛʦ, ʚʘʨʪʽʩʪʴ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʢʨʝʜʠʪʽʚ ʤʦʞʝ ʙʫʪʠ ʜʦʚʦʣʽ ʚʠʩʦʢʦʶ. ʅʘ ʨʠʩ. 3 

ʥʘʚʝʜʝʥʦ ʧʝʨʝʣʽʢ ʚʠʪʨʘʪ, ʷʢʽ ʚʧʣʠʚʘʶʪʴ ʥʘ ʚʘʨʪʽʩʪʴ ʢʨʝʜʠʪʫ. 

 
ʈʠʩ. 3. ɺʠʪʨʘʪʠ, ʱʦ ʬʦʨʤʫʶʪʴ ʚʘʨʪʽʩʪʴ ʙʘʥʢʽʚʩʴʢʦʛʦ ʢʨʝʜʠʪʫ 

 

ɹʝʟʫʤʦʚʥʦ, ʥʘʡʙʽʣʴʰ ʚʘʞʣʠʚʦʶ ʩʢʣʘʜʦʚʦʶ ʮʽʥʠ ʢʨʝʜʠʪʫ ʻ ʧʨʦʮʝʥʪʠ, ʷʢʽ 

ʜʦʚʝʜʝʪʴʩʷ ʩʧʣʘʯʫʚʘʪʠ ʟʘ ʢʦʨʠʩʪʫʚʘʥʥʷ ʧʦʟʠʯʝʥʠʤʠ ʢʦʰʪʘʤʠ. ʇʨʠʡʤʘʶʯʠ 

ʨʽʰʝʥʥʷ ʧʨʦ ʦʪʨʠʤʘʥʥʷ ʢʨʝʜʠʪʫ ʩʣʽʜ ʚʨʘʭʦʚʫʚʘʪʠ, ʱʦ ʽʩʥʫʻ ʢʽʣʴʢʘ ʚʠʜʽʚ 

ʧʨʦʮʝʥʪʥʠʭ ʩʪʘʚʦʢ: 

ʅʦʤʽʥʘʣʴʥʘ ʩʪʘʚʢʘ ï ʮʝ ʦʩʥʦʚʥʘ ʧʣʘʪʘ ʟʘ ʢʨʝʜʠʪ, ʷʢʘ ʚʠʟʥʘʯʘʻ ʧʣʘʪʝʞʽ ʫ 

ʚʽʜʩʦʪʢʘʭ ʚʽʜ ʧʦʟʠʯʝʥʦʾ ʩʫʤʠ, ʷʢʽ ʧʦʟʠʯʘʣʴʥʠʢ ʟʦʙʦʚôʷʟʘʥʠʡ ʩʧʣʘʯʫʚʘʪʠ. ʉʪʘʚʢʘ 

ʚʢʘʟʫʻʪʴʩʷ ʫ ʢʨʝʜʠʪʥʽʡ ʫʛʦʜʽ ʽ ʟʘʚʞʜʠ ʬʽʛʫʨʫʻ ʫ ʨʝʢʣʘʤʽ ʢʨʝʜʠʪʥʠʭ ʧʨʦʜʫʢʪʽʚ. 

ɽʬʝʢʪʠʚʥʘ ʩʪʘʚʢʘ ï ʚʨʘʭʦʚʫʻ ʚʩʽ ʧʨʷʤʽ ʚʠʪʨʘʪʠ ʽ ʧʦʢʘʟʫʻ, ʩʢʽʣʴʢʠ ʚʩʴʦʛʦ 

ʢʦʰʪʽʚ ʢʨʝʜʠʪʦʨ ʦʪʨʠʤʘʻ ʚʽʜ ʧʦʟʠʯʘʣʴʥʠʢʘ ʟʘ ʢʦʨʠʩʪʫʚʘʥʥʷ ʢʨʝʜʠʪʦʤ 

ʈʝʘʣʴʥʘ ʩʪʘʚʢʘ ï ʚʨʘʭʦʚʫʻ ʚʩʽ ʚʠʪʨʘʪʠ ʥʘ ʢʨʝʜʠʪ ï ʧʨʷʤʽ, ʥʘ ʢʦʨʠʩʪʴ 

ʢʨʝʜʠʪʦʨʘ, ʪʘ ʥʝʧʨʷʤʽ, ʥʘ ʢʦʨʠʩʪʴ ʪʨʝʪʽʭ ʦʩʽʙ. ʈʝʘʣʴʥʘ ʩʪʘʚʢʘ ʥʘʡʪʦʯʥʽʰʝ ʧʦʢʘʟʫʻ 

ʧʦʚʥʫ ʚʘʨʪʽʩʪʴ ʟʘʧʦʟʠʯʝʥʠʭ ʢʦʰʪʽʚ ʜʣʷ ʧʦʟʠʯʘʣʴʥʠʢʘ.  

ʆʢʨʽʤ ʪʦʛʦ, ʧʨʦʮʝʥʪʘ ʩʪʘʚʢʘ ʟʘ ʢʨʝʜʠʪʦʤ ʤʦʞʝ ʙʫʪʠ ʬʽʢʩʦʚʘʥʦʶ ʪʘ 

ʥʝʬʽʢʩʦʚʘʥʦʶ. ʌʽʢʩʦʚʘʥʘ ʩʪʘʚʢʘ ʙʽʣʴʰ ʚʠʛʽʜʥʘ ʜʣʷ ʩʧʦʞʠʚʘʯʽʚ, ʪʦʤʫ ʱʦ ʛʨʘʬʽʢ 

ʧʣʘʪʝʞʽʚ ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʠʡ ʽ ʥʝ ʟʤʽʥʶʻʪʴʩʷ ʥʽ ʟʘ ʷʢʠʭ ʦʙʩʪʘʚʠʥ. ʂʨʽʤ ʪʦʛʦ, ʻ ʜʝʷʢʘ 

ʚʠʛʦʜʘ ʚʽʜ ʽʥʬʣʷʮʽʡʥʦʛʦ ʟʥʝʮʽʥʝʥʥʷ ʛʨʦʰʝʡ ʟ ʯʘʩʦʤ. 

ʅʝʬʽʢʩʦʚʘʥʘ ʩʪʘʚʢʘ ʟʘʟʚʠʯʘʡ ʚʩʪʘʥʦʚʣʶʻʪʴʩʷ ʥʘ ʜʦʚʛʦʩʪʨʦʢʦʚʽ ʢʨʝʜʠʪʠ, ʪʘʢʽ 

ʷʢ ʽʧʦʪʝʢʘ ʪʘ ʘʚʪʦʢʨʝʜʠʪ. ɹʘʥʢʠ ʚʩʪʘʥʦʚʣʶʶʪʴ ʧʣʘʚʘʶʯʫ ʩʪʘʚʢʫ, ʱʦʙ ʟʤʝʥʰʠʪʠ 

ʨʽʚʝʥʴ ʨʠʟʠʢʫ, ʧʦʚôʷʟʘʥʠʡ ʟ ʜʦʚʛʦʩʪʨʦʢʦʚʠʤ ʢʨʝʜʠʪʫʚʘʥʥʷʤ ʪʘ ʝʢʦʥʦʤʽʯʥʦʶ 

ʥʝʩʪʘʙʽʣʴʥʽʩʪʶ. 

ɹʘʥʢʠ ʚʩʪʘʥʦʚʣʶʶʪʴ ʧʨʦʮʝʥʪʥʽ ʩʪʘʚʢʠ ʟ ʫʨʘʭʫʚʘʥʥʷ ʙʘʛʘʪʴʦʭ ʯʠʥʥʠʢʽʚ, 

ʟʦʢʨʝʤʘ ʽ ʪʠʭ, ʷʢʽ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʟʘʣʝʞʘʪʴ ʚʽʜ ʧʦʟʠʯʘʣʴʥʠʢʘ. ʅʘʧʨʠʢʣʘʜ, ʯʠ ʤʦʞʝ 

ʧʦʟʠʯʘʣʴʥʠʢ ʧʽʜʪʚʝʨʜʠʪʠ ʩʚʦʾ ʜʦʭʦʜʠ, ʥʘʜʘʪʠ ʟʘʙʝʟʧʝʯʝʥʥʷ ʢʨʝʜʠʪʫ. ʆʢʨʽʤ ʪʦʛʦ, 

ʚʨʘʭʦʚʫʻʪʴʩʷ ʢʨʝʜʠʪʥʘ ʽʩʪʦʨʽʷ, ʨʽʚʝʥʴ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ ʟʘ ʽʥʰʠʤʠ ʢʨʝʜʠʪʘʤʠ, 

ʧʣʘʪʽʞʥʝ ʥʘʚʘʥʪʘʞʝʥʥʷ ʯʝʨʝʟ ʱʦʤʽʩʷʯʥʽ ʧʣʘʪʝʞʽ ʟʘ ʢʨʝʜʠʪ. ʄʦʞʝ ʤʘʪʠ ʟʥʘʯʝʥʥʷ 

ʚʽʢ ʪʘ ʭʘʨʘʢʪʝʨ ʟʘʥʷʪʴ ʧʦʟʠʯʘʣʴʥʠʢʘ, ʪʨʠʚʘʣʽʩʪʴ ʡʦʛʦ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ ʟ ʙʘʥʢʦʤ 



 
 

 

125 

ʪʦʱʦ.  

ʑʝ ʦʜʥʽʻʶ ʚʘʛʦʤʦʶ ʩʢʣʘʜʦʚʦʶ ʧʨʷʤʠʭ ʚʠʪʨʘʪ ʟʘ ʢʨʝʜʠʪʦʤ ʻ ʢʦʤʽʩʽʾ ʙʘʥʢʫ. 

ɺʠʜʠ ʤʦʞʣʠʚʠʭ ʢʦʤʽʩʽʡ ʧʨʝʜʩʪʘʚʣʝʥʦ ʫ ʪʘʙʣ. 1.  

 

ʊʘʙʣʠʮʷ 1. ʄʦʞʣʠʚʽ ʢʦʤʽʩʽʾ ʧʨʠ ʦʪʨʠʤʘʥʥʽ ʙʘʥʢʽʚʩʴʢʠʭ ʢʨʝʜʠʪʽʚ 
ɺʠʜ ʢʦʤʽʩʽʾ ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʢʦʤʽʩʽʾ 

ʆʜʥʦʨʘʟʦʚʘ 

ʢʦʤʽʩʽʷ ʟʘ ʢʨʝʜʠʪ 

ʉʧʣʘʯʫʻʪʴʩʷ ʦʜʨʘʟʫ ʧʨʠ ʦʪʨʠʤʘʥʥʽ ʢʨʝʜʠʪʫ. ʄʦʞʝ ʙʫʪʠ ʬʽʢʩʦʚʘʥʦʶ ʘʙʦ 

ʚʠʨʘʞʝʥʦʶ ʚ ʧʨʦʮʝʥʪʘʭ ʚʽʜ ʩʫʤʠ ʢʨʝʜʠʪʫ ʘʙʦ ʚʘʨʪʦʩʪʽ ʟʘʩʪʘʚʠ. 

ʑʦʤʽʩʷʯʥʘ 

ʢʦʤʽʩʽʷ 

ʉʧʣʘʯʫʻʪʴʩʷ ʱʦʤʽʩʷʮʷ ʨʘʟʦʤ ʟ ʚʥʝʩʢʘʤʠ ʜʣʷ ʧʦʛʘʰʝʥʥʷ ʢʨʝʜʠʪʫ ʪʘ 

ʚʽʜʩʦʪʢʘʤʠ. ʄʦʞʝ ʙʫʪʠ ʬʽʢʩʦʚʘʥʦʶ, ʘʙʦ ʟʘʣʝʞʘʪʠ ʚʽʜ ʩʫʤʠ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ. 

ʇʣʘʪʘ ʟʘ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ 

ʉʧʣʘʯʫʻʪʴʩʷ ʟʘ ʨʫʭ ʢʦʰʪʽʚ ʥʘ ʢʨʝʜʠʪʥʦʤʫ ʨʘʭʫʥʢʫ, ʧʝʨʝʨʘʭʫʚʘʥʥʷ 

ʢʨʝʜʠʪʥʠʭ ʛʨʦʰʝʡ, ʧʝʨʝʢʘʟ ʥʘ ʢʦʨʠʩʪʴ ʘʚʪʦʩʘʣʦʥʫ, ʚʽʜʩʦʪʢʠ ʟʘ ʟʥʷʪʪʷ 

ʛʦʪʽʚʢʠ, ʧʣʘʪʘ ʟʘ ʟʘʨʘʭʫʚʘʥʥʷ ʢʦʰʪʽʚ ʜʣʷ ʧʦʛʘʰʝʥʥʷ ʟʘʙʦʨʛʦʚʘʥʦʩʪʽ ʟ 

ʽʥʰʦʛʦ ʨʘʭʫʥʢʫ, ʪʦʱʦ. 

ʐʪʨʘʬʠ ʪʘ ʧʝʥʷ 

ʐʪʨʘʬʥʽ ʧʣʘʪʝʞʽ ʟʘ ʧʦʨʫʰʝʥʥʷ ʫʤʦʚ ʢʨʝʜʠʪʥʦʛʦ ʜʦʛʦʚʦʨʫ. ʐʪʨʘʬʠ 

ʤʦʞʫʪʴ ʙʫʪʠ ʥʘʨʘʭʦʚʘʥʽ ʟʘ ʜʦʩʪʨʦʢʦʚʝ ʧʦʛʘʰʝʥʥʷ ʘʙʦ ʧʨʦʩʪʨʦʯʝʥʥʷ 

ʧʣʘʪʝʞʫ. 

 

ʆʢʨʽʤ ʩʧʣʘʪʠ ʧʨʦʮʝʥʪʽʚ ʪʘ ʢʦʤʽʩʽʡ ʙʘʥʢʫ, ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʢʨʝʜʠʪʫ ʤʦʞʝ 

ʧʝʨʝʜʙʘʯʘʪʠ ʥʠʟʢʫ ʥʝʧʨʷʤʠʭ ʚʠʪʨʘʪ, ʱʦ ʧʦʚôʷʟʘʥʽ ʽʟ ʩʪʨʘʭʫʚʘʥʥʷʤ ʟʘʩʪʘʚʠ, 

ʧʦʩʣʫʛʘʤʠ ʦʮʽʥʶʚʘʥʥʷ ʤʘʡʥʘ ʽ ʪ.ʧ. ʆʨʽʻʥʪʦʚʥʠʡ ʧʝʨʝʣʽʢ ʪʘʢʠʭ ʚʠʪʨʘʪ ʥʘʚʝʜʝʥʦ ʫ 

ʪʘʙʣ.2. 

ʊʘʙʣʠʮʷ 2. ʅʝʧʨʷʤʽ ʚʠʪʨʘʪʠ ʧʨʠ ʙʘʥʢʽʚʩʴʢʦʤʫ ʢʨʝʜʠʪʫʚʘʥʥʽ 
ɺʠʜ ʚʠʪʨʘʪ ʍʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʉʪʨʘʭʫʚʘʥʥʷ ʙʦʨʛʫ 
ɹʽʣʴʰʽʩʪʴ ʙʘʥʢʽʚ ʚʠʤʘʛʘʻ ʦʙʦʚôʷʟʢʦʚʦʛʦ ʩʪʨʘʭʫʚʘʥʥʷ ʢʨʝʜʠʪʥʦʛʦ 

ʙʦʨʛʫ ʥʘ ʚʠʧʘʜʦʢ ʙʘʥʢʨʫʪʩʪʚʘ ʢʣʽʻʥʪʘ. 

ʉʪʨʘʭʫʚʘʥʥʷ ʞʠʪʪʷ 
ɼʣʷ ʜʦʚʛʦʩʪʨʦʢʦʚʠʭ ʢʨʝʜʠʪʽʚ ʥʘ ʚʝʣʠʢʽ ʩʫʤʠ ʤʘʡʞʝ ʟʘʚʞʜʠ 

ʚʠʤʘʛʘʻʪʴʩʷ ʟʘʩʪʨʘʭʫʚʘʪʠ ʞʠʪʪʷ ʚʽʜ ʨʠʟʠʢʽʚ. 

ʉʪʨʘʭʫʚʘʥʥʷ ʦʙôʻʢʪʫ, 

ʷʢʠʡ ʚʠʩʪʫʧʘʻ 

ʟʘʩʪʘʚʦʶ 

ɿʘʩʪʘʚʥʝ ʤʘʡʥʦ ʤʘʻ ʙʫʪʠ ʟʘʩʪʨʘʭʦʚʘʥʝ, ʱʦʙ ʫ ʚʠʧʘʜʢʫ ʚʪʨʘʪʠ ʡʦʛʦ 

ʚʘʨʪʦʩʪʽ, ʷʢʱʦ ʧʦʟʠʯʘʣʴʥʠʢ ʥʝ ʧʦʚʝʨʥʝ ʢʨʝʜʠʪ, ʟʙʠʪʢʠ ʧʦʛʘʩʠʣʘ 

ʩʪʨʘʭʦʚʘ ʢʦʤʧʘʥʽʷ. 

ʇʦʩʣʫʛʠ ʦʮʽʥʢʠ 

ʟʘʩʪʘʚʥʦʛʦ ʤʘʡʥʘ 

ɼʣʷ ʦʮʽʥʢʠ ʟʘʩʪʘʚʥʦʛʦ ʤʘʡʥʘ ʟʘʟʚʠʯʘʡ ʟʚʝʨʪʘʶʪʴʩʷ ʟʘ ʧʦʩʣʫʛʘʤʠ 

ʩʧʝʮʽʘʣʴʥʠʭ ʘʛʝʥʪʩʪʚ, ʧʦʩʣʫʛʠ ʷʢʠʭ ʦʧʣʘʯʫʶʪʴʩʷ ʦʢʨʝʤʦ. 

ʇʦʩʣʫʛʠ ʧʦʩʝʨʝʜʥʠʢʽʚ 
ʂʨʝʜʠʪʥʽ ʙʨʦʢʝʨʠ ʦʪʨʠʤʫʶʪʴ ʢʦʤʽʩʽʶ ʟʘ ʩʚʦʾ ʧʦʩʣʫʛʠ, ʷʢʘ ʤʦʞʝ ʙʫʪʠ 

ʧʦʢʣʘʜʝʥʘ ʥʘ ʧʦʟʠʯʘʣʴʥʠʢʘ. 

 

ʇʽʜʩʫʤʦʚʫʶʯʠ, ʤʦʞʝʤʦ ʩʬʦʨʤʫʚʘʪʠ ʢʽʣʴʢʘ ʦʩʥʦʚʥʠʭ ʧʦʨʘʜ ʜʣʷ ʪʠʭ, ʭʪʦ 

ʨʦʟʛʣʷʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ ʫ ʚʠʛʣʷʜʽ ʙʘʥʢʽʚʩʴʢʦʛʦ ʢʨʝʜʠʪʫ: 

1. ʇʽʜʪʚʝʨʜʠʪʠ ʩʚʦʾ ʜʦʭʦʜʠ, ʧʨʘʚʘ ʚʣʘʩʥʦʩʪʽ ʥʘ ʤʘʡʥʦ ʪʘ ʜʦʚʝʩʪʠ 

ʧʣʘʪʦʩʧʨʦʤʦʞʥʽʩʪʴ 

2. ʇʦʜʙʘʪʠ ʧʨʦ ʩʚʦʶ ʢʨʝʜʠʪʥʫ ʽʩʪʦʨʽʶ. ɯʥʬʦʨʤʘʮʽʷ ʧʨʦ ʥʝʾ ʜʦʩʪʫʧʥʘ 
ʟʦʢʨʝʤʘ ʥʘ ʩʘʡʪʽ ʋʢʨʘʾʥʩʴʢʦʛʦ ʙʶʨʦ ʢʨʝʜʠʪʥʠʭ ʽʩʪʦʨʽʡ https://www.ubki.ua/ . ʇʨʠ 

ʧʨʠʡʥʷʪʪʽ ʨʽʰʝʥʥʷ ʱʦʜʦ ʚʠʜʘʯʽ ʢʨʝʜʠʪʫ ʙʘʥʢ ʥʝʦʜʤʽʥʥʦ ʧʨʦʘʥʘʣʽʟʫʻ ʮʶ 

ʽʥʬʦʨʤʘʮʽʶ, ʘ ʦʪʞʝ ʟʘʪʨʠʤʢʠ ʧʣʘʪʝʞʽʚ, ʥʝʧʦʛʘʰʝʥʽ ʢʨʝʜʠʪʠ ʪʘ ʟʥʘʯʥʽ ʙʦʨʛʠ 

ʩʪʘʥʫʪʴ ʥʘ ʟʘʚʘʜʽ ʜʦ ʙʘʥʢʽʚʩʴʢʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ. 

3. ʈʦʟʛʣʷʥʫʪʠ ʫʩʽ ʘʣʴʪʝʨʥʘʪʠʚʥʽ ʚʘʨʽʘʥʪʠ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʤʦʞʣʠʚʦ ʚʦʥʠ 

ʚʠʷʚʣʷʪʴʩʷ ʜʝʰʝʚʰʠʤʠ ʟʘ ʙʘʥʢʽʚʩʴʢʠʡ ʢʨʝʜʠʪ. 

https://www.ubki.ua/
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4. ʋʚʘʞʥʦ ʦʟʥʘʡʦʤʠʪʠʩʷ ʟʽ ʟʤʽʩʪʦʤ ʢʨʝʜʠʪʥʦʾ ʫʛʦʜʠ, ʦʩʦʙʣʠʚʦ ʟ 

ʢʣʶʯʦʚʠʤʠ ʾʾ ʧʘʨʘʤʝʪʨʘʤʠ ï ʧʨʦʮʝʥʪʥʦʶ ʩʪʘʚʢʦʶ, ʢʦʤʽʩʽʷʤʠ, ʪʝʨʤʽʥʦʤ 

ʧʦʛʘʰʝʥʥʷ ʪʘ ʛʨʘʬʽʢʦʤ ʧʣʘʪʝʞʽʚ. ʊʘʢʘ ʽʥʬʦʨʤʘʮʽʷ ʧʦʚʠʥʥʘ ʙʫʪʠ ʟʚʝʜʝʥʘ ʫ 

ʧʘʩʧʦʨʪʽ ʢʨʝʜʠʪʫ. ɼʦʚʦʣʽ ʯʘʩʪʦ ʟʘ ʧʨʠʚʘʙʣʠʚʦʶ ʨʝʢʣʘʤʦʶ ʤʦʞʫʪʴ ʙʫʪʠ 

ʧʨʠʭʦʚʘʥʽ ʟʥʘʯʥʽ ʢʦʤʽʩʽʡʥʽ ʧʣʘʪʝʞʽ ʯʠ ʥʝʧʦʪʨʽʙʥʽ ʧʦʟʠʯʘʣʴʥʠʢʫ ʜʦʜʘʪʢʦʚʽ 

ʧʨʦʜʫʢʪʠ.  

5. ʗʢʱʦ ʢʨʝʜʠʪ ʚʞʝ ʦʪʨʠʤʘʥʠʡ ï ʥʝʦʙʭʽʜʥʦ ʯʽʪʢʦ ʩʣʽʜʢʫʚʘʪʠ ʟʘ ʪʝʨʤʽʥʘʤʠ 

ʧʦʛʘʰʝʥʥʷ ʦʩʥʦʚʥʦʾ ʩʫʤʠ ʙʦʨʛʫ ʪʘ ʧʨʦʮʝʥʪʽʚ, ʘʜʞʝ ʧʨʦʩʪʨʦʯʝʥʥʷ ʧʣʘʪʝʞʽʚ 

ʧʨʠʟʚʝʜʝ ʜʦ ʰʪʨʘʬʥʠʭ ʩʘʥʢʮʽʡ ʪʘ ʧʦʛʽʨʰʝʥʥʷ ʢʨʝʜʠʪʥʦʾ ʽʩʪʦʨʽʾ.  

6. ʋ ʨʘʟʽ ʚʠʥʠʢʥʝʥʥʷ ʬʽʥʘʥʩʦʚʠʭ ʧʨʦʙʣʝʤ ʽ ʥʝʤʦʞʣʠʚʦʩʪʽ ʚʯʘʩʥʦ ʧʦʛʘʰʘʪʠ 
ʢʨʝʜʠʪ, ʩʣʽʜ ʥʝʦʜʤʽʥʥʦ ʽʥʬʦʨʤʫʚʘʪʠ ʧʨʦ ʮʝ ʙʘʥʢ. ɹʘʥʢʫ ʥʝ ʚʠʛʽʜʥʝ ʥʝʧʦʛʘʰʝʥʥʷ 

ʢʨʝʜʠʪʫ, ʪʦʤʫ ʚʽʥ ʤʦʞʝ ʧʽʪʠ ʥʘ ʟʫʩʪʨʽʯ ʧʦʟʠʯʘʣʴʥʠʢʫ, ʱʦ ʤʘʻ ʪʠʤʯʘʩʦʚʽ 

ʬʽʥʘʥʩʦʚʽ ʧʨʦʙʣʝʤʠ, ʟʦʢʨʝʤʘ ʨʝʩʪʨʫʢʪʫʨʠʟʫʚʘʪʠ ʢʨʝʜʠʪ. ʆʢʨʽʤ ʪʦʛʦ, ʥʘʷʚʥʠʡ 

ʢʨʝʜʠʪ ʤʦʞʥʘ ʧʦʛʘʩʠʪʠ ʟʘ ʨʘʭʫʥʦʢ ʢʨʝʜʠʪʫ ʚ ʽʥʰʦʤʫ ʙʘʥʢʫ ʟ ʙʽʣʴʰ ʚʠʛʽʜʥʠʤʠ 

ʫʤʦʚʘʤʠ.  

 

3. ʆʩʦʙʣʠʚʦʩʪʽ ʟʘʩʪʦʩʫʚʘʥʥʷ ʢʦʣʝʢʪʠʚʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ 

ʟʘʣʫʯʝʥʥʷ ʢʦʰʪʽʚ 

ʗʢ ʟʘʟʥʘʯʘʣʦʩʷ ʚʠʱʝ, ʦʜʥʠʤ ʽʟ ʦʩʥʦʚʥʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʢʦʣʝʢʪʠʚʥʦʛʦ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʻ ʢʨʘʫʜʬʘʥʜʠʥʛ. ʗʢ ʽʥʩʪʨʫʤʝʥʪ ʦʥʣʘʡʥ ʬʽʥʘʥʩʫʚʘʥʥʷ 

ʨʽʟʥʦʤʘʥʽʪʥʠʭ ʧʨʦʻʢʪʽʚ ʚʽʥ ʧʦʯʘʚ ʘʢʪʠʚʥʦ ʨʦʟʚʠʚʘʪʠʩʷ ʙʣʠʟʴʢʦ 10 ʨʦʢʽʚ ʪʦʤʫ. 

ʇʨʦʪʝ ʫʧʨʦʜʦʚʞ ʮʴʦʛʦ ʚʽʜʥʦʩʥʦ ʢʦʨʦʪʢʦʛʦ ʧʝʨʽʦʜ ʯʘʩʫ ʟôʷʚʠʣʠʩʷ ʷʢ ʧʦʪʫʞʥʽ 

ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʽ ʧʣʘʪʬʦʨʤʠ ʥʘ ʢʰʪʘʣʪ Kickstarter ʪʘ Indiegogo, ʪʘʢ ʽ ʩʦʪʥʽ 

ʤʝʥʰʠʭ ʟʘ ʦʙʩʷʛʘʤʠ ʜʽʷʣʴʥʦʩʪʽ ʧʣʘʪʬʦʨʤ ʫ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ ʩʚʽʪʫ, ʟʦʢʨʝʤʘ ʡ ʚ 

ʋʢʨʘʾʥʽ, ʜʝ ʧʝʨʰʘ ʧʣʘʪʬʦʨʤʘ ʢʦʣʝʢʪʠʚʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʧʦʯʘʣʘ ʬʫʥʢʮʽʦʥʫʚʘʪʠ 

ʫ 2012 ʨʦʮʽ. 

ʆʩʥʦʚʠ ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʬʦʨʤʫʚʘʣʠʩʷ ʩʪʦʣʽʪʪʷʤʠ. ʊʽ, ʭʪʦ ʚʦʣʦʜʽʚ ʢʘʧʽʪʘʣʦʤ, 

ʟʘʚʞʜʠ ʦʙôʻʜʥʫʚʘʣʠʩʷ, ʱʦʙ ʬʽʥʘʥʩʫʚʘʪʠ ʥʦʚʽ ʽʥʽʮʽʘʪʠʚʠ ʪʘ ʧʽʜʪʨʠʤʫʚʘʪʠ 

ʧʽʜʧʨʠʻʤʮʽʚ-ʽʥʥʦʚʘʪʦʨʽʚ. ʂʨʘʫʜʬʘʥʜʠʥʛ ʟôʷʚʠʚʩʷ ʫ ʨʝʟʫʣʴʪʘʪʽ ʧʦʰʫʢʫ 

ʘʣʴʪʝʨʥʘʪʠʚʥʠʭ ʪʨʘʜʠʮʽʡʥʠʤ ʢʘʥʘʣʽʚ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʩʪʘʨʪʘʧʽʚ ʪʘ ʜʨʽʙʥʠʭ 

ʧʽʜʧʨʠʻʤʮʽʚ. ʁʦʛʦ ʩʫʪʴ ʟʚʦʜʠʪʴʩʷ ʜʦ ʩʧʽʚʧʨʘʮʽ ʧʝʚʥʦʾ ʩʧʽʣʴʥʦʪʠ ʣʶʜʝʡ, ʷʢʽ 

ʜʦʙʨʦʚʽʣʴʥʦ ʦʙ'ʻʜʥʫʶʪʴ ʩʚʦʾ ʛʨʦʰʽ ʯʠ ʽʥʰʽ ʨʝʩʫʨʩʠ, ʱʦʙ ʩʧʨʠʷʪʠ ʨʝʘʣʽʟʘʮʽʾ 

ʧʨʦʻʢʪʽʚ ʩʦʮʽʘʣʴʥʦʛʦ, ʤʠʩʪʝʮʴʢʦʛʦ ʯʠ ʢʦʤʝʨʮʽʡʥʦʛʦ ʭʘʨʘʢʪʝʨʫ. ʂʨʘʫʜʬʘʥʜʠʥʛ ʻ 

ʨʝʣʝʚʘʥʪʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʧʽʜʧʨʠʻʤʮʽʚ, ʷʢʠʤ ʩʢʣʘʜʥʦ ʟʘʣʫʯʠʪʠ ʩʪʘʨʪʦʚʠʡ 

ʢʘʧʽʪʘʣ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʛʦ ʧʨʦʻʢʪʫ ʯʝʨʝʟ ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʘʥʢʽʚʩʴʢʠʭ ʢʨʝʜʠʪʽʚ ʯʠ 

ʽʥʚʝʩʪʠʮʽʡ ʚʝʥʯʫʨʥʠʭ ʬʦʥʜʽʚ. ʇʝʨʝʧʦʥʦʶ ʥʘ ʰʣʷʭʫ ʦʪʨʠʤʘʥʥʷ ʬʽʥʘʥʩʫʚʘʥʥʷ ʚʽʜ 

ʙʘʥʢʽʚ ʪʘ ʽʥʩʪʠʪʫʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ ʯʘʩʪʦ ʻ ʚʘʨʪʽʩʪʴ ʪʘʢʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʘ ʪʘʢʦʞ 

ʜʦʚʦʣʽ ʚʠʩʦʢʽ ʚʠʤʦʛʠ ʱʦʜʦ ʧʣʘʪʦʩʧʨʦʤʦʞʥʦʩʪʽ ʪʘ ʟʘʙʝʟʧʝʯʝʥʥʷ. ʂʨʘʫʜʬʘʥʜʠʥʛ 

ʫ ʮʴʦʤʫ ʚʽʜʥʦʰʝʥʥʽ ʻ ʟʥʘʯʥʦ ʙʽʣʴʰ ʜʝʤʦʢʨʘʪʠʯʥʠʤ ʽ ʜʦʟʚʦʣʷʻ ʟʘʣʫʯʠʪʠ ʢʦʰʪʠ 

ʪʠʤ ʧʨʦʻʢʪʘʤ, ʷʢʽ ʥʝ ʤʘʶʪʴ ʚʠʨʘʞʝʥʦʛʦ ʢʦʤʝʨʮʽʡʥʦʛʦ ʭʘʨʘʢʪʝʨʫ ʪʘ ʥʝ 

ʧʨʝʜʩʪʘʚʣʷʶʪʴ ʽʥʪʝʨʝʩʽʚ ʜʣʷ ʪʨʘʜʠʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ.  

ʇʦʯʘʪʢʦʚʦ ʢʨʘʫʜʬʘʥʜʠʥʛ ʨʦʟʛʣʷʜʘʚʩʷ ʣʠʰʝ ʷʢ ʩʧʦʩʽʙ ʦʪʨʠʤʘʥʥʷ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʫʥʽʢʘʣʴʥʠʭ, ʥʝʪʠʧʦʚʠʭ ʽ ʥʝʪʨʘʜʠʮʽʡʥʠʭ ʙʽʟʥʝʩ-ʽʜʝʡ, 

ʧʨʦʪʝ ʥʘʜʘʥʽ ʡʦʛʦ ʨʦʣʴ ʫ ʩʧʨʠʷʥʥʽ ʨʦʟʚʠʪʢʫ ʤʘʣʦʛʦ ʙʽʟʥʝʩʫ ʰʚʠʜʢʦ ʟʨʦʩʪʘʣʘ. 
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ʊʘʢʦʤʫ ʟʨʦʩʪʘʥʥʶ ʩʧʨʠʷʣʘ ʧʝʨʝʜʦʚʩʽʤ ʩʧʝʮʠʬʽʢʘ ʢʨʘʫʜʬʘʥʜʠʥʛʫ, ʱʦ ʜʦʟʚʦʣʷʻ 

ʚʝʣʠʢʽʡ ʢʽʣʴʢʦʩʪʽ ʣʶʜʝʡ ʽʥʚʝʩʪʫʚʘʪʠ ʥʝʚʝʣʠʢʽ ʜʦʩʪʫʧʥʽ ʩʫʤʠ ʫ ʙʽʟʥʝʩ-ʧʨʦʻʢʪʠ, 

ʨʝʘʣʽʟʘʮʽʷ ʷʢʠʭ ʩʧʨʠʷʪʠʤʝ ʚʠʨʽʰʝʥʥʶ ʧʝʚʥʠʭ ʘʢʪʫʘʣʴʥʠʭ ʧʨʦʙʣʝʤ. ɿʘ ʫʯʘʩʪʽ 

ʚʝʣʠʢʦʾ ʢʽʣʴʢʦʩʪʽ ʽʥʚʝʩʪʦʨʽʚ ʮʽ ʥʝʚʝʣʠʢʽ ʩʫʤʠ ʩʢʣʘʜʘʶʪʴ ʚʝʣʠʢʽ ʦʙôʻʜʥʘʥʽ 

ʽʥʚʝʩʪʠʮʽʾ, ʷʢʽ ʤʘʣʠʡ ʙʽʟʥʝʩ ʤʦʞʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʜʣʷ ʨʽʟʥʠʭ ʮʽʣʝʡ, ʥʘʧʨʠʢʣʘʜ 

ʜʣʷ ʚʠʚʝʜʝʥʥʷ ʧʨʦʪʦʪʠʧʫ ʥʘ ʨʠʥʦʢ. 

ɿʚʘʞʘʶʯʠ ʥʘ ʜʦʩʪʫʧʥʽʩʪʴ ʪʘ ʧʨʦʩʪʦʪʫ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʢʨʘʫʜʬʘʥʜʠʥʛ ʤʽʩʪʠʪʴ 

ʫ ʩʦʙʽ ʥʠʟʢʫ ʧʝʨʝʚʘʛ ʷʢ ʜʣʷ ʪʠʭ, ʭʪʦ ʰʫʢʘʻ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʪʘʢ ʽ ʜʣʷ ʪʠʭ, ʭʪʦ ʭʦʯʝ 

ʚʢʣʘʩʪʠ ʚʽʣʴʥʽ ʢʦʰʪʠ ʜʦ ʜʦʣʫʯʠʪʠʩʷ ʜʦ ʨʝʘʣʽʟʘʮʽʾ ʩʦʮʽʘʣʴʥʦ ʟʥʘʯʫʱʠʭ ʧʨʦʻʢʪʽʚ. 
 

 
ʈʠʩ. 4. ʇʝʨʝʚʘʛʠ ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʜʣʷ ʡʦʛʦ ʫʯʘʩʥʠʢʽʚ ʪʘ ʨʦʣʴ 

ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʠʭ ʧʣʘʪʬʦʨʤ 
 

ʂʣʶʯʦʚʫ ʨʦʣʴ ʫ ʨʝʘʣʽʟʘʮʽʾ ʧʝʨʝʚʘʛ ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʚʽʜʽʛʨʘʶʪʴ 

ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʽ ʧʣʘʪʬʦʨʤʠ. ɺʦʥʠ ʧʨʝʜʩʪʘʚʣʷʶʪʴ ʩʦʙʦʶ ʩʧʝʮʽʘʣʴʥʦ ʨʦʟʨʦʙʣʝʥʽ 

ʪʝʭʥʦʣʦʛʽʯʥʽ ʩʝʨʚʽʩʠ, ʱʦ ʟʜʽʡʩʥʶʶʪʴ ʟʙʽʨ, ʦʙʨʦʙʢʫ, ʟʙʝʨʽʛʘʥʥʷ ʽ ʧʝʨʝʜʘʯʫ 

ʚʝʣʠʢʠʭ ʦʙʩʷʛʽʚ ʜʘʥʠʭ, ʬʽʥʘʥʩʦʚʠʭ ʢʦʰʪʽʚ, ʦʪʨʠʤʘʥʠʭ ʚʽʜ ʽʥʚʝʩʪʦʨʽʚ ʟʘ 

ʜʦʧʦʤʦʛʦʶ ʤʝʨʝʞʽ ɯʥʪʝʨʥʝʪ. ʊʠʧʦʚʘ ʩʫʯʘʩʥʘ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʘ ʧʣʘʪʬʦʨʤʘ ʻ 

ʧʦʩʝʨʝʜʥʠʢʦʤ ʚ ʫʢʣʘʜʘʥʥʽ ʫʛʦʜ ʤʽʞ ʽʥʚʝʩʪʦʨʘʤʠ ʪʘ ʘʚʪʦʨʦʤ ʧʨʦʝʢʪʫ. 

ʉʫʯʘʩʥʠʡ ʢʨʘʫʜʬʘʥʜʠʥʛ ʦʙôʻʜʥʫʻ ʚʝʣʠʢʫ ʢʽʣʴʢʽʩʪʴ ʥʦʚʽʪʥʽʭ ʝʣʝʤʝʥʪʽʚ ʪʘ 

ʢʦʥʮʝʧʮʽʡ. ʅʘʚʽʪʴ ʷʢʱʦ ʩʘʤʽ ʧʨʦʻʢʪʠ ʯʠ ʧʨʦʜʫʢʪʠ, ʘʚʪʦʨʠ ʷʢʠʭ ʰʫʢʘʶʪʴ 

ʬʽʥʘʥʩʫʚʘʥʥʷ, ʥʝ ʤʘʶʪʴ ʚʠʩʦʢʦʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʭʘʨʘʢʪʝʨʫ, ʥʠʥʽʰʥʽ 

ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʽ ʧʣʘʪʬʦʨʤʠ ʻ ʜʦʚʦʣʽ ʪʝʭʥʦʣʦʛʽʯʥʠʤʠ ʽ ʧʝʨʝʜʙʘʯʘʶʪʴ ʜʣʷ 

ʘʚʪʦʤʘʪʠʟʘʮʽʶ ʷʢ ʧʨʦʮʝʩʫ ʟʙʦʨʫ ʢʦʰʪʽʚ ʪʘ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʪʘʢ ʽ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥ 

ʤʽʞ ʫʯʘʩʥʠʢʘʤʠ ʮʴʦʛʦ ʧʨʦʮʝʩʫ. ɿʘ ʜʦʧʦʤʦʛʦʶ ʩʤʘʨʪʬʦʥʘ ʧʦʪʝʥʮʽʡʥʠʡ ʽʥʚʝʩʪʦʨ 

ʤʦʞʝ ʧʝʨʝʛʣʷʜʘʪʠ ʤʘʡʞʝ ʥʝʩʢʽʥʯʝʥʥʽ ʢʘʤʧʘʥʽʾ ʪʘ ʽʥʚʝʩʪʫʚʘʪʠ ʚ ʢʽʣʴʢʘ ʢʣʽʢʽʚ. 

ʂʨʘʫʜʬʘʥʜʠʥʛʦʚʽ ʧʣʘʪʬʦʨʤʠ ʪʘʢʦʞ ʙʝʨʫʪʴ ʥʘ ʩʝʙʝ ʙʽʣʴʰʫ ʯʘʩʪʠʥʫ ʨʦʙʦʪʠ ʪʠʭ, 

ʭʪʦ ʰʫʢʘʻ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʟʦʢʨʝʤʘ ʟʜʽʡʩʥʶʶʪʴ ʦʙʨʦʙʢʫ ʧʣʘʪʝʞʽʚ, ʟʘʙʝʟʧʝʯʫʶʪʴ 

ʶʨʠʜʠʯʥʫ ʪʘ ʙʫʭʛʘʣʪʝʨʩʴʢʫ ʧʽʜʪʨʠʤʢʫ, ʬʦʨʤʫʶʪʴ ʨʝʻʩʪʨʠ ʽʥʚʝʩʪʦʨʽʚ. 

ʆʥʣʘʡʥ-ʧʣʘʪʬʦʨʤʠ ʜʘʶʪʴ ʤʦʞʣʠʚʽʩʪʴ ʘʚʪʦʨʘʤ ʧʨʦʻʢʪʽʚ ʩʪʚʦʨʠʪʠ 

ʬʘʥʜʨʘʡʟʠʥʛʦʚʫ ʢʘʤʧʘʥʽʶ, ʷʢʘ ʤʘʻ ʚʠʛʣʷʜ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ ʽʥʚʝʩʪʦʨʽʚ, ʷʢʘ 

ʚʢʣʶʯʘʻ ʦʛʣʷʜ ʙʽʟʥʝʩʫ, ʙʽʟʥʝʩ-ʧʣʘʥʫ, ʜʝʪʘʣʽ ʫʧʨʘʚʣʽʥʥʷ ʪʘ ʜʝʪʘʣʴʥʫ ʽʥʬʦʨʤʘʮʽʶ 

ʧʨʦ ʦʙʩʷʛʠ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʷʢʽ ʟʘʧʣʘʥʦʚʘʥʦ ʟʽʙʨʘʪʠ. ɿʘʣʝʞʥʦ ʚʽʜ ʪʠʧʫ 

ʢʨʘʫʜʬʘʥʜʠʥʛʫ, ʷʢʠʡ ʧʣʘʥʫʻʪʴʩʷ ʟʘʩʪʦʩʦʚʫʚʘʪʠ - ʥʘʧʨʠʢʣʘʜ, ʢʘʧʽʪʘʣʴʥʦʛʦ 
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ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʘʙʦ ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʥʘ ʦʩʥʦʚʽ ʚʠʥʘʛʦʨʦʜ ï ʘʚʪʦʨ ʧʨʦʻʢʪʫ ʧʦʚʠʥʝʥ 

ʥʘʜʘʪʠ ʽʥʚʝʩʪʦʨʘʤ ʘʙʦ ʯʘʩʪʢʫ ʫ ʢʘʧʽʪʘʣʽ, ʘʙʦ ʧʝʚʥʫ ʚʠʥʘʛʦʨʦʜʫ ʚ ʦʙʤʽʥ ʥʘ ʾʭ 

ʽʥʚʝʩʪʠʮʽʾ. 

ɿʙʽʨ ʢʦʰʪʽʚ ʥʘ ʩʫʯʘʩʥʠʭ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʠʭ ʧʣʘʪʬʦʨʤʘʭ ʤʦʞʝ 

ʟʜʽʡʩʥʶʚʘʪʠʩʷ ʟ ʚʠʢʦʨʠʩʪʘʥʥʷʤ ʜʚʦʭ ʧʽʜʭʦʜʽʚ: 

1. çɺʩʝ ʘʙʦ ʥʽʯʦʛʦè ï ʧʝʨʝʜʙʘʯʘʻ, ʱʦ ʧʨʦʻʢʪ ʧʦʚʠʥʝʥ ʟʽʙʨʘʪʠ ʦʛʦʣʦʰʝʥʫ 

ʘʚʪʦʨʦʤ ʩʫʤʫ ʟʘ ʚʠʟʥʘʯʝʥʠʡ ʧʝʨʽʦʜ ʯʘʩʫ. ʋ ʨʘʟʽ, ʷʢʱʦ ʧʨʦʻʢʪ ʥʝ ʟʽʙʨʘʚ 

ʥʝʦʙʭʽʜʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʪʦ ʟʽʙʨʘʥʽ ʢʦʰʪʠ ʧʦʚʝʨʪʘʶʪʴʩʷ ʽʥʚʝʩʪʦʨʘʤ. ʊʘʢʠʡ 

ʧʽʜʭʽʜ, ʟʦʢʨʝʤʘ, ʚʠʢʦʨʠʩʪʦʚʫʻ ʥʘʡʙʽʣʴʰʘ ʥʘ ʩʴʦʛʦʜʥʽ ʫ ʩʚʽʪʽ ʢʨʘʫʜʧʣʘʪʬʦʨʤʘ 

Kickstarter. 

2. ɻʥʫʯʢʝ ʬʽʥʘʥʩʫʚʘʥʥʷ ï ʧʝʨʝʜʙʘʯʘʻ ʤʦʞʣʠʚʽʩʪʴ ʯʘʩʪʢʦʚʦʛʦ 

ʬʽʥʘʥʩʫʚʘʥʥʷ. ʗʢʱʦ ʧʨʦʻʢʪʫ ʚʜʘʣʦʩʷ ʟʽʙʨʘʪʠ ʚʠʟʥʘʯʝʥʫ ʯʘʩʪʢʫ ʚʽʜ ʦʛʦʣʦʰʝʥʦʾ 

ʩʫʤʠ (ʷʢ ʧʨʘʚʠʣʦ, ʥʝ ʤʝʥʰʝ 50%), ʪʦ ʫ ʨʦʟʚʠʪʦʢ ʙʽʟʥʝʩʫ ʚʢʣʘʜʘʻʪʴʩʷ ʪʘ ʩʫʤʘ, ʷʢʘ 

ʬʘʢʪʠʯʥʦ ʟʽʙʨʘʥʘ. 

ʈʦʟʛʣʷʜʘʶʯʠ ʧʝʨʝʚʘʛʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ, ʷʢʽ ʜʘʻ ʢʨʘʫʜʬʘʥʜʠʥʛ, ʩʣʽʜ ʨʦʟʫʤʽʪʠ, 

ʱʦ ʡʦʛʦ ʩʫʪʴ ʟʚʦʜʠʪʴʩʷ ʥʝ ʣʠʰʝ ʜʦ ʟʙʦʨʫ ʢʦʰʪʽʚ ʥʘ ʧʝʚʥʽ ʮʽʣʽ. ɿʘʣʫʯʝʥʘ ʩʧʽʣʴʥʦʪʘ 

ʽʥʚʝʩʪʦʨʽʚ ʤʦʞʝ ʙʫʪʠ ʭʦʨʦʰʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʪʝʩʪʫʚʘʥʥʷ ʽʜʝʾ ʯʠ ʧʨʦʜʫʢʪʫ ʪʘ 

ʦʪʨʠʤʘʥʥʷ ʟʚʦʨʦʪʥʦʛʦ ʟʚôʷʟʢʫ. ʆʪʨʠʤʘʥʥʷ ʪʘʢʦʛʦ ʟʚôʷʟʢʫ, ʦʩʦʙʣʠʚʦ ʚʽʜ 

ʽʥʚʝʩʪʦʨʽʚ, ʷʢʽ ʚʽʜʤʦʚʠʣʠʩʷ ʧʽʜʪʨʠʤʘʪʠ ʧʨʦʻʢʪ, ʻ ʜʦʚʦʣʽ ʚʘʞʣʠʚʠʤ ʟ ʪʦʯʢʠ ʟʦʨʫ 

ʦʮʽʥʢʠ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ʧʨʦʻʢʪʫ ï ʷʢʱʦ ʽʥʪʝʨʝʩ ʜʦ ʽʜʝʾ ʚʽʜʩʫʪʥʽʡ, ʪʦ ʮʝ ʤʘʻ ʩʪʘʪʠ 

ʯʽʪʢʠʤ ʩʠʛʥʘʣʦʤ ʜʣʷ ʘʚʪʦʨʘ ʱʦʜʦ ʚʥʝʩʝʥʥʷ ʟʤʽʥ ʜʦ ʧʨʦʻʢʪʫ ʘʙʦ ʡ ʚʟʘʛʘʣʽ ʱʦʜʦ 

ʟʤʽʥʠ ʥʘʧʨʷʤʫ ʜʽʷʣʴʥʦʩʪʽ.  

ʈʦʟʤʽʱʝʥʥʷ ʧʨʦʻʢʪʫ ʥʘ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʽʡ ʧʣʘʪʬʦʨʤʽ ʥʝ ʤʦʞʥʘ ʨʦʟʛʣʷʜʘʪʠ 

ʷʢ ʟʘʚʝʨʰʘʣʴʥʠʡ ʝʪʘʧ ʟʫʩʠʣʴ ʘʚʪʦʨʘ ʜʣʷ ʧʦʰʫʢʫ ʬʽʥʘʥʩʫʚʘʥʥʷ. ɺʽʜ ʥʴʦʛʦ 

ʚʠʤʘʛʘʻʪʴʩʷ ʘʢʪʠʚʥʘ ʫʯʘʩʪʴ ʫ ʢʘʤʧʘʥʽʾ, ʧʨʝʟʝʥʪʫʚʘʥʥʷ ʩʚʦʛʦ ʙʽʟʥʝʩʫ ʽ 

ʧʽʜʪʨʠʤʘʥʥʷ ʽʥʪʝʨʝʩʫ ʜʦ ʥʴʦʛʦ, ʱʦ ʟʥʘʯʥʦ ʧʽʜʚʠʱʠʪʴ ʡʤʦʚʽʨʥʽʩʪʴ ʫʩʧʽʰʥʦʛʦ 

ʟʘʚʝʨʰʝʥʥʷ ʬʘʥʜʨʘʡʟʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ. ʇʨʦʪʝ ʽ ʧʽʩʣʷ ʾʾ ʟʘʚʝʨʰʝʥʥʷ ʥʝʦʙʭʽʜʥʘ 

ʧʦʩʪʽʡʥʘ ʢʦʤʫʥʽʢʘʮʽʷ ʟ ʽʥʚʝʩʪʦʨʘʤʠ ʟ ʤʝʪʦʶ ʾʭ ʽʥʬʦʨʤʫʚʘʥʥʷ ʧʨʦ ʭʽʜ ʨʝʘʣʽʟʘʮʽʾ 

ʧʨʦʻʢʪʫ ʪʘ ʨʦʟʚʠʪʦʢ ʙʽʟʥʝʩʫ. ʎʝ ʜʦʟʦʣʠʪʴ ʟʘʙʝʟʧʝʯʠʪʠ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʣʦʷʣʴʥʦʩʪʽ 

ʽʥʚʝʩʪʦʨʽʚ, ʷʢʽ ʫ ʤʘʡʙʫʪʥʴʦʤʫ ʤʦʞʫʪʴ ʜʦʢʣʘʩʪʠʩʷ ʜʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʽʥʰʠʭ 

ʧʨʦʻʢʪʽʚ ʘʚʪʦʨʘ.  

ʇʨʦʮʝʩ ʧʽʜʛʦʪʦʚʢʠ ʜʦ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ ʩʣʽʜ ʨʦʟʧʦʯʠʥʘʪʠ ʟ 

ʚʠʚʯʝʥʥʷ ʤʝʭʘʥʽʟʤʫ ʬʫʥʢʮʽʦʥʫʚʘʥʥʷ ʨʽʟʥʠʭ ʧʣʘʪʬʦʨʤ, ʦʩʦʙʣʠʚʦʩʪʝʡ 

ʨʦʟʤʽʱʝʥʥʷ ʧʨʦʻʢʪʽʚ ʥʘ ʥʠʭ. ɺʘʞʣʠʚʝ ʟʥʘʯʝʥʥʷ ʫ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ ʤʘʻ 

ʧʦʨʽʚʥʷʥʥʷ ʚʣʘʩʥʦʛʦ ʧʨʦʻʢʪʫ ʟʽ ʩʭʦʞʠʤʠ ʧʨʦʻʢʪʘʤʠ ʽʥʰʠʭ ʘʚʪʦʨʽʚ, ʧʨʠʯʦʤʫ ʷʢ ʟ 

ʪʠʤʠ, ʷʢʠʤ ʚʜʘʣʦʩʷ ʜʦʩʷʛʪʠ ʫʩʧʽʭʫ ʽ ʦʪʨʠʤʘʪʠ ʙʘʞʘʥʝ ʬʽʥʘʥʩʫʚʘʥʥʷ, ʪʘʢ ʽ ʟ 

ʥʝʫʩʧʽʰʥʠʤʠ ʧʨʦʻʢʪʘʤʠ. ʉʣʽʜ ʟʨʦʟʫʤʽʪʠ, ʷʢʽ ʯʠʥʥʠʢʠ ʜʦʟʚʦʣʠʣʠ ʟʘʮʽʢʘʚʠʪʠ 

ʩʧʦʥʩʦʨʽʚ, ʘ ʪʘʢʦʞ ʧʨʠʯʠʥʠ, ʷʢʽ ʧʨʠʟʚʝʣʠ ʜʦ ʥʝʚʜʘʯ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʠʭ ʢʘʤʧʘʥʽʡ. 

ɼʣʷ ʘʚʪʦʨʘ, ʱʦ ʤʘʻ ʥʘʤʽʨ ʨʦʟʤʽʱʫʚʘʪʠ ʩʚʽʡ ʧʨʦʻʢʪ, ʜʦʮʽʣʴʥʦ ʧʦʧʝʨʝʜʥʴʦ 

ʩʧʨʦʙʫʚʘʪʠ ʩʝʙʝ ʫ ʨʦʣʽ ʩʧʦʥʩʦʨʘ ʥʘ ʽʥʰʠʭ ʧʣʘʪʬʦʨʤʘʭ, ʱʦʙ ʟʨʦʟʫʤʽʪʠ ʷʢ ʽʥʰʽ 

ʘʚʪʦʨʠ ʧʽʜʪʨʠʤʫʶʪʴ ʢʦʥʪʘʢʪ ʟ ʧʦʪʝʥʮʽʡʥʠʤʠ ʽʥʚʝʩʪʦʨʘʤʠ ʽ ʷʢʠʤ ʯʠʥʦʤ 

ʧʽʜʪʨʠʤʫʶʪʴ ʽʥʪʝʨʝʩ ʜʦ ʩʚʦʻʾ ʽʜʝʾ.  

ʇʝʨʝʜʫʤʦʚʦʶ ʫʩʧʽʰʥʦʾ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ ʻ ʦʙʨʘʥʥʷ ʧʣʘʪʬʦʨʤʠ 

ʜʣʷ ʾʾ ʧʨʦʚʝʜʝʥʥʷ. ʇʨʠ ʮʴʦʤʫ ʘʚʪʦʨʠ ʯʘʩʪʦ ʜʦʧʫʩʢʘʶʪʴ ʩʭʦʞʫ ʧʦʤʠʣʢʫ, ʘ ʩʘʤʝ 
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ʨʦʟʛʣʷʜʘʶʪʴ ʣʠʰʝ ʥʘʡʧʦʧʫʣʷʨʥʽʰʽ ʧʣʘʪʬʦʨʤʠ. ɺ ʯʘʩʪʠʥʽ ʚʠʧʘʜʢʽʚ ʮʝ 

ʚʠʧʨʘʚʜʘʥʦ ʪʘ ʤʦʞʝ ʧʨʠʚʝʩʪʠ ʜʦ ʫʩʧʽʭʫ, ʧʨʦʪʝ ʯʘʩʪʦ ʢʨʘʱʽ ʰʘʥʩʠ ʥʘ ʫʩʧʽʭ 

ʤʦʞʫʪʴ ʜʘʪʠ ʩʧʝʮʽʘʣʽʟʦʚʘʥʽ ʢʨʘʜʬʘʥʜʠʥʛʦʚʽ ʧʣʘʪʬʦʨʤʠ, ʷʢʽ ʩʧʝʮʽʘʣʽʟʫʶʪʴʩʷ ʥʘ 

ʧʦʰʫʢʫ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʧʨʦʻʢʪʽʚ ʫ ʚʠʟʥʘʯʝʥʽʡ ʩʬʝʨʽ. ʊʦʤʫ ʜʣʷ ʘʚʪʦʨʘ ʚʘʞʣʠʚʦ 

ʚʠʟʥʘʯʠʪʠ, ʷʢʠʭ ʩʘʤʝ ʮʽʣʝʡ ʚʽʥ ʧʣʘʥʫʻ ʜʦʩʷʛʥʫʪʠ ʟʘ ʜʦʧʦʤʦʛʦʶ ʢʨʘʫʜʬʘʥʜʠʥʛʫ, 

ʽ ʦʙʨʘʪʠ ʪʫ ʧʣʘʪʬʦʨʤʫ, ʷʢʘ ʥʘʡʢʨʘʱʝ ʚʽʜʧʦʚʽʜʘʪʠʤʝ ʮʠʤ ʮʽʣʷʤ. ʄʦʞʥʘ ʚʠʜʽʣʠʪʠ 

ʥʠʟʢʫ ʯʠʥʥʠʢʽʚ, ʷʢʽ ʩʣʽʜ ʚʨʘʭʫʚʘʪʠ ʧʨʠ ʦʙʨʘʥʥʽ ʧʣʘʪʬʦʨʤʠ ʜʣʷ ʨʦʟʤʽʱʝʥʥʷ 

ʧʨʦʻʢʪʫ (ʨʠʩ. 5). 

 
ʈʠʩ. 5. ʏʠʥʥʠʢʠ ʦʙʨʘʥʥʷ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʧʣʘʪʬʦʨʤʠ ʜʣʷ ʨʦʟʤʽʱʝʥʥʷ 

ʧʨʦʻʢʪʫ 
 

ʇʣʘʥʫʚʘʥʥʷ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ ʨʦʟʧʦʯʠʥʘʻʪʴʩʷ ʟ ʽʜʝʾ, ʷʢʘ ʤʘʻ ʙʫʪʠ 

ʧʨʦʜʫʤʘʥʦʶ, ʢʦʥʢʫʨʝʥʪʦʩʧʨʦʤʦʞʥʦʶ, ʚʘʨʪʦʶ ʫʚʘʛʠ ʪʘ ʙʘʞʘʥʦ ʽʥʥʦʚʘʮʽʡʥʦʶ. 

ɼʦ ʪʦʛʦ, ʷʢ ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʪʠ ʽʜʝʶ ʧʫʙʣʽʮʽ, ʩʣʽʜ ʜʦʚʝʩʪʠ ʾʾ ʜʦ ʚʽʜʥʦʩʥʦʾ 

ʜʦʩʢʦʥʘʣʦʩʪʽ, ʚʠʟʥʘʯʠʪʠ ʢʦʨʦʪʢʦ ʪʘ ʜʦʚʛʦʩʪʨʦʢʦʚʽ ʮʽʣʽ. ʅʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠʩʴ ʟ 

ʤʝʭʘʥʽʟʤʦʤ ʨʝʘʣʽʟʘʮʽʾ ʽʜʝʾ, ʦʢʨʝʩʣʠʪʠ ʾʾ ʫʥʽʢʘʣʴʥʽʩʪʴ ʪʘ ʢʦʨʠʩʥʽʩʪʴ, ʘ ʪʘʢʦʞ 

ʨʘʮʽʦʥʘʣʴʥʦ ʦʮʽʥʠʪʠ ʥʘʷʚʥʽ ʨʝʩʫʨʩʠ, ʜʦʩʚʽʜ, ʟʥʘʥʥʷ ʪʘ ʚʤʽʥʥʷ. ʎʽ ʤʦʤʝʥʪʠ 

ʚʘʞʣʠʚʦ ʚʨʘʭʫʚʘʪʠ ʫ ʧʨʦʮʝʩʽ ʨʦʟʨʦʙʢʠ ʙʽʟʥʝʩ-ʧʣʘʥʫ ʪʘ ʦʙʨʘʥʥʷ ʩʧʦʩʦʙʽʚ 

ʜʦʥʝʩʝʥʥʷ ʽʜʝʾ ʜʦ ʽʥʚʝʩʪʦʨʽʚ. 

ʅʘʩʪʫʧʥʠʤ ʝʪʘʧʦʤ ʻ ʚʠʟʥʘʯʝʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʷʢʘ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʫ 

ʨʝʘʣʽʟʘʮʽʾ ʧʨʦʻʢʪʫ. ʇʨʠ ʮʴʦʤʫ ʜʦʮʽʣʴʥʦ ʚʨʘʭʫʚʘʪʠ ʦʩʥʦʚʥʽ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ 

ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ï ʚʽʢ, ʩʽʤʝʡʥʠʡ ʩʪʘʥ, ʦʩʚʽʪʘ, ʨʽʚʝʥʴ ʜʦʭʦʜʽʚ, ʩʧʦʞʠʚʯʽ ʟʚʠʯʢʠ, 

ʘʢʪʠʚʥʽʩʪʴ ʚ ʩʦʮʤʝʨʝʞʘʭ, ʟʘʭʦʧʣʝʥʥʷ, ʚʦʣʦʜʽʥʥʷ ʪʝʭʥʦʣʦʛʽʷʤʠ ʪʦʱʦ. ʈʦʟʫʤʽʥʥʷ 

ʮʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʜʦʟʚʦʣʠʪʴ ʘʜʘʧʪʫʚʘʪʠ ʜʦ ʥʠʭ ʧʨʦʧʦʥʦʚʘʥʠʡ ʧʨʦʜʫʢʪ ʯʠ 

ʧʦʩʣʫʛʫ, ʜʣʷ ʪʦʛʦ ʱʦʙ ʤʘʢʩʠʤʘʣʴʥʦ ʟʘʜʦʚʽʣʴʥʠʤʠ ʦʯʽʢʫʚʘʥʥʷ ʧʦʪʝʥʮʽʡʥʠʭ 

ʽʥʚʝʩʪʦʨʽʚ. ʌʦʨʤʫʚʘʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʧʦʯʠʥʘʻʪʴʩʷ ʟ ʧʝʨʩʦʥʘʣʴʥʦʾ ʤʝʨʝʞʽ ï 

ʨʦʜʠʯʽʚ, ʜʨʫʟʽʚ, ʢʦʣʝʛ ʧʦ ʨʦʙʦʪʽ ʯʠ ʥʘʚʯʘʥʥʶ. ʄʝʨʝʞʫ ʧʦʪʝʥʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ 

ʩʣʽʜ ʤʘʢʩʠʤʘʣʴʥʦ ʨʦʟʰʠʨʠ ʜʦ ʧʦʯʘʪʢʫ ʢʘʤʧʘʥʽʾ ï ʧʨʠʥʘʡʤʽ ʢʽʣʴʢʘʩʦʪ ʣʶʜʝʡ ʟ 

ʙʣʠʞʥʴʦʛʦ ʢʦʣʘ ʪʘ ʢʽʣʴʢʘ ʪʠʩʷʯ ʧʦʚôʷʟʘʥʠʭ ʽʟ ʥʠʤʠ. ɺʘʞʣʠʚʫ ʨʦʣʴ ʫ ʮʴʦʤʫ 

ʧʨʦʮʝʩʽ ʚʽʜʽʛʨʘʻ ʘʢʪʠʚʥʘ ʧʨʠʩʫʪʥʽʩʪʴ ʫ ʩʦʮʽʘʣʴʥʠʭ ʤʝʨʝʞʘʭ, ʷʢʘ ʥʝ ʧʦʪʨʝʙʫʻ 

ʜʦʜʘʪʢʦʚʠʭ ʬʽʥʘʥʩʦʚʠʭ ʟʘʪʨʘʪ. ʉʧʽʣʢʫʚʘʥʥʷ ʟ ʢʦʥʪʘʢʪʘʤʠ ʚ ʤʝʨʝʞʽ ʤʦʞʝ 

ʟʜ̔ʡʩʥʶʚʘʪʠʩʷ ʷʢ ʟ ʤʝʪʦʶ ʧʦʰʫʢʫ ʬʽʥʘʥʩʦʚʦʾ ʧʽʜʪʨʠʤʢʠ, ʪʘʢ ʽ ʜʣʷ ʧʦʰʠʨʝʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʧʨʦʻʢʪ ʩʝʨʝʜ ʰʠʨʰʦʛʦ ʢʦʣʘ ʢʦʨʠʩʪʫʚʘʯʽʚ.  

ʗʢʽʩʥʝ ʧʣʘʥʫʚʘʥʥʷ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ ʥʝʤʦʞʣʠʚʝ ʙʝʟ ʧʨʦʚʝʜʝʥʥʷ 

ˇʨʫʥʪʦʚʥʦʛʦ ʜʦʩʣʽʜʞʝʥʥʷ. ʁʦʛʦ ʤʝʪʦʶ ʻ ʟʙʽʨ ʷʢʦʤʦʛʘ ʙʽʣʴʰʦʛʦ ʦʙʩʷʛʫ ʽʥʬʦʨʤʘʮʽʾ 
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ʱʦʜʦ ʧʨʦʻʢʪʫ, ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ, ʢʦʥʢʫʨʝʥʪʽʚ, ʘ ʪʘʢʦʞ ʦʮʽʥʢʘ ʩʠʪʫʘʮʽʾ ʥʘ ʨʠʥʢʫ 

ʪʘ ʡʦʛʦ ʤʘʩʰʪʘʙʽʚ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʧʦʪʨʽʙʥʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʷʢʦʤʦʛʘ ʙʽʣʴʰʫ 

ʢʽʣʴʢʽʩʪʴ ʩʭʦʞʠʭ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʠʭ ʢʘʤʧʘʥʽʡ ʽ ʚʠʷʚʠʪʠ ʪʽ ʝʣʝʤʝʥʪʠ, ʷʢʽ ʜʦʮʽʣʴʥʦ 

ʙʫʜʝ ʟʘʩʪʦʩʫʚʘʪʠ ʧʨʠ ʨʝʘʣʽʟʘʮʽʾ ʚʣʘʩʥʦʾ. ɼʣʷ ʧʽʜʚʠʱʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ 

ʜʦʩʣʽʜʞʝʥʥʷ ʨʠʥʢʫ ʤʦʞʥʘ ʜʦʣʫʯʠʪʠ ʬʘʭʽʚʮʽʚ ʪʘ ʝʢʩʧʝʨʪʽʚ, ʷʢʽ ʜʦʧʦʤʦʞʫʪʴ 

ʟʨʦʟʫʤʽʪʠ ʥʘʷʚʥʽ ʪʝʥʜʝʥʮʽʾ ʪʘ ʟʤʦʞʫʪʴ ʥʘʜʘʪʠ ʢʦʥʩʫʣʴʪʘʮʽʾ ʱʦʜʦ ʧʨʦʙʣʝʤʥʠʭ 

ʧʠʪʘʥʴ.  

ɼʣʷ ʟʘʧʫʩʢʫ ʢʘʤʧʘʥʽʾ ʥʝʦʙʭʽʜʥʦ ʚʠʟʥʘʯʠʪʠʩʴ ʟ ʽʥʩʪʨʫʤʝʥʪʘʤʠ ʜʦʥʝʩʝʥʥʷ 

ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʧʨʦʻʢʪ ʜʦ ʧʦʪʝʥʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ. ʗʢ ʧʨʘʚʠʣʦ, ʫ ʨʦʣʽ ʪʘʢʦʛʦ 

ʽʥʩʪʨʫʤʝʥʪʘ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʚʽʜʝʦʨʦʣʠʢ, ʷʢʠʡ ʤʘʻ ʨʦʟʧʦʚʽʩʪʠ ʽʩʪʦʨʽʶ, 

ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʪʠ ʧʨʦʜʫʢʪ ʽ ʧʝʨʝʢʦʥʘʪʠ ʩʧʦʥʩʦʨʽʚ ʚ ʜʦʮʽʣʴʥʦʩʪʽ ʧʽʜʪʨʠʤʢʠ. 

ʈʦʣʠʢ ʤʫʩʠʪʴ ʙʫʣʠ ʣʘʢʦʥʽʯʥʠʤ, ʘʣʝ ʚ ʪʦʡ ʞʝ ʯʘʩ ʤʘʻ ʜʦʥʝʩʪʠ ʩʫʪʴ ʽʜʝʾ ʜʦ 

ʩʧʦʞʠʚʘʯʘ. ʌʘʭʽʚʮʽ ʨʝʢʦʤʝʥʜʫʶʪʴ ʙʫʜʫʚʘʪʠ ʩʪʨʫʢʪʫʨʫ ʨʝʢʣʘʤʥʦʛʦ ʨʦʣʠʢʘ ʪʘʢʠʤ 

ʯʠʥʦʤ, ʱʦʙ ʟʘ ʧʝʨʰʠʭ ʧʝʨʝʢʦʥʘʪʠ ʚʽʜʚʽʜʫʚʘʯʘ ʧʦʜʠʚʠʪʠʩʴ ʨʦʣʠʢ, ʘ ʟʘ ʥʘʩʪʫʧʥʠʭ  

5-10 ʩʝʢʫʥʜ ï ʟʘʚʦʶʚʘʪʠ ʡʦʛʦ ʫʚʘʛʫ ʽ ʟʤʫʩʠʪʠ ʜʦʜʠʚʠʪʠʩʴ ʨʦʣʠʢ ʜʦ ʢʽʥʮʷ. ʇʦʨʷʜ 

ʽʟ ʨʦʣʠʢʦʤ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʴ ʽʥʰʽ ʨʝʢʣʘʤʥʽ ʤʘʪʝʨʽʘʣʠ, ʨʦʟʤʽʱʝʥʽ ʥʘ 

ʚʝʙ-ʩʪʦʨʽʥʮʽ ʧʨʦʻʢʪʫ ʯʠ ʥʘ ʽʥʰʠʭ ʨʝʩʫʨʩʘʭ. ɺʘʨʪʦ ʟʘʫʚʘʞʠʪʠ, ʱʦ ʟʘʛʘʣʦʤ 

ʨʝʢʣʘʤʘ ʽʜʝʾ ʤʘʻ ʙʫʪʠ ʧʦʩʣʽʜʦʚʥʦʶ, ʣʝʛʢʦʶ ʜʣʷ ʨʦʟʫʤʽʥʥʷ, ʪʘ ʥʘʮʽʣʝʥʦʶ ʥʘ 

ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, ʘ ʤʘʨʢʝʪʠʥʛʦʚʝ ʧʦʩʣʘʥʥʷ ʤʘʻ ʙʫʪʠ ʢʦʨʦʪʢʠʤ, ʪʦʯʥʠʤ, 

ʧʨʦʜʫʤʘʥʠʤ ʽ ʤʘʪʠ ʚʽʜʛʫʢ ʫ ʩʚʽʜʦʤʦʩʪʽ ʣʶʜʝʡ. 

ʅʝ ʩʣʽʜ ʦʙʭʦʜʠʪʠ ʫʚʘʛʦʶ ʽ ʧʨʦʮʝʩ ʩʢʣʘʜʘʥʥʷ ʙʶʜʞʝʪʫ ʧʨʦʻʢʪʫ. ʈʦʟʤʽʨ 

ʙʶʜʞʝʪʫ ʟʘʣʝʞʠʪʴ ʚʽʜ ʥʠʟʢʠ ʯʠʥʥʠʢʽʚ ï ʦʙʩʷʛʫ ʨʦʙʦʪʠ, ʷʢʫ ʘʚʪʦʨ ʤʦʞʝ ʚʠʢʦʥʘʪʠ 

ʩʘʤʦʩʪʽʡʥʦ, ʤʘʩʰʪʘʙʫ ʧʨʦʻʢʪʫ, ʦʙʩʷʛʫ ʩʬʦʨʤʦʚʘʥʦʾ ʤʝʨʝʞʽ. ɺ ʮʽʣʦʤʫ, ʯʠʤ 

ʙʽʣʴʰʝ ʛʨʦʰʝʡ ʧʣʘʥʫʻʪʴʩʷ ʟʘʣʫʯʠʪʠ ʚ ʧʨʦʮʝʩʽ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ, ʪʠʤ 

ʙʽʣʴʰʝ ʜʦʚʝʜʝʪʴʩʷ ʚʠʪʨʘʪʠʪʠ ʥʘ ʾʾ ʧʽʜʛʦʪʦʚʢʫ ʪʘ ʨʝʘʣʽʟʘʮʽʶ. ɺʘʛʦʤʠʤʠ 

ʩʢʣʘʜʦʚʠʤʠ ʚʠʪʨʘʪ ʙʫʜʫʪʴ ʦʧʣʘʪʘ ʧʨʘʮʽ ʟʘʣʫʯʝʥʠʭ ʬʘʭʽʚʮʽʚ, ʚʠʪʨʘʪʠ ʥʘ ʨʝʢʣʘʤʫ 

ʚ ɯʥʪʝʨʥʝʪ ʪʘ ɿʄɯ, PR ʪʦʱʦ. ). ɿ ʽʥʰʦʛʦ ʙʦʢʫ, ʥʝʚʝʣʠʢʽ ʢʘʤʧʘʥʽʾ ʯʘʩʪʦ ʥʝ ʻ ʥʘʜʪʦ 

ʟʘʪʨʘʪʥʠʤʠ. ʊʘʢ, ʟʘ ʜʘʥʠʤʠ Kickstarter, ʟʘ ʧʝʨʽʦʜ ʽʩʥʫʚʘʥʥʷ ʧʣʘʪʬʦʨʤʠ ʤʘʡʞʝ 

26000 ʫʩʧʽʰʥʠʭ ʢʘʤʧʘʥʽʡ ʙʫʣʠ ʦʨʽʻʥʪʦʚʘʥʽ ʥʘ ʟʙʽʨ ʩʫʤʠ ʤʝʥʰʦʾ ʟʘ 1000 ʜʦʣʘʨʽʚ 

ʉʐɸ, ʘ ʧʦʥʘʜ 107000 (53,7% ʚʽʜ ʫʩʽʭ ʫʩʧʽʰʥʠʭ ʢʘʤʧʘʥʽʡ) ʟʽʙʨʘʣʠ ʩʫʤʫ ʚʽʜ 1 ʜʦ 

10 ʪʠʩʷʯ ʜʦʣʘʨʽʚ [18]. ʊʦʤʫ ʥʘʜʟʚʠʯʘʡʥʦ ʚʘʞʣʠʚʦ ʟʥʘʡʪʠ ʙʘʣʘʥʩ ʤʽʞ 

ʚʠʪʨʘʯʝʥʠʤʠ ʥʘ ʧʨʦʩʫʚʘʥʥʷ ʢʘʤʧʘʥʽʾ ʢʦʰʪʘʤʠ ʪʘ ʽʥʚʝʩʪʠʮʽʡʥʦʶ ʚʽʜʜʘʯʝʶ, ʘʜʞʝ 

ʫ ʨʘʟʽ, ʷʢʱʦ ʟʽʙʨʘʪʠ ʙʘʞʘʥʫ ʩʫʤʫ ʥʝ ʚʜʘʩʪʴʩʷ, ʪʦ ʚʢʣʘʜʝʥʽ ʫ ʧʨʦʩʫʚʘʥʥʷ ʢʘʤʧʘʥʽʾ 

ʢʦʰʪʠ ʙʫʜʫʪʴ ʚʪʨʘʯʝʥʽ. 

ʋ ʢʦʥʪʝʢʩʪʽ ʚʠʟʥʘʯʝʥʥʷ ʙʶʜʞʝʪʫ ʢʘʤʧʘʥʽʾ ʜʦʮʽʣʴʥʦ ʨʦʟʨʦʙʠʪʠ ʜʽʻʚʫ 

ʩʠʩʪʝʤʫ ʚʠʥʘʛʦʨʦʜ. ʈʽʰʝʥʥʷ ʩʧʦʥʩʦʨʘ ʱʦʜʦ ʬʽʥʘʥʩʦʚʦʾ ʧʽʜʪʨʠʤʢʠ ʪʘ ʾʾ ʨʦʟʤʽʨʫ 

ʙʘʛʘʪʦ ʚ ʯʦʤʫ ʟʘʣʝʞʠʪʴ ʚʽʜ ʚʠʥʘʛʦʨʦʜʠ, ʷʢʫ ʚʽʥ ʦʪʨʠʤʘʻ ʟʘ ʽʥʚʝʩʪʦʚʘʥʽ ʢʦʰʪʠ. 

ʂʣʶʯʦʚʝ ʟʥʘʯʝʥʥʷ ʫ ʮʴʦʤʫ ʧʨʦʮʝʩʽ ʤʘʻ ʫʨʘʭʫʚʘʥʥʷ ʘʚʪʦʨʦʤ ʤʦʪʠʚʫ ʚʜʷʯʥʦʩʪʽ 

ʩʧʦʥʩʦʨʫ ʽ ʚʠʟʥʘʥʥʷ ʚʘʞʣʠʚʦʩʪʽ ʡʦʛʦ ʧʽʜʪʨʠʤʢʠ. ʎʝʡ ʤʦʪʠʚ ʤʦʞʝ ʙʫʪʠ 

ʟʘʜʦʚʦʣʝʥʠʡ ʰʣʷʭʦʤ ʥʘʜʘʥʥʷ ʝʢʩʢʣʶʟʠʚʥʦʛʦ ʜʦʩʪʫʧʫ ʜʦ ʧʦʪʦʯʥʠʭ ʨʝʟʫʣʴʪʘʪʽʚ 

ʢʘʤʧʘʥʽʾ ʪʘ ʚʽʜʩʪʝʞʝʥʥʷ ʨʦʟʚʠʪʢʫ ʧʨʦʻʢʪʫ, ʘʙʦ ʞ ʩʧʦʥʩʦʨʠ ʧʦʚʠʥʥʽ ʧʝʨʰʠʤʠ 

ʦʪʨʠʤʘʪʠ ʧʨʘʚʦ ʥʘ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʪʚʦʨʝʥʦʛʦ ʧʨʦʜʫʢʪʫ ʯʠ ʧʦʩʣʫʛʠ, ʜʦ 

ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʡʦʛʦ ʰʠʨʦʢʦʤʫ ʟʘʛʘʣʫ. ɺʜʘʣʠʤ ʢʨʦʢʦʤ ʪʘʢʦʞ ʙʫʜʝ ʨʦʟʨʦʙʢʘ 

ʝʢʩʢʣʶʟʠʚʥʠʭ ʯʠ ʣʽʤʽʪʦʚʘʥʠʭ ʚʠʥʘʛʦʨʦʜ ʟʘ ʥʘʜʘʥʥʷ ʟʥʘʯʥʠʭ ʟʘ ʦʙʩʷʛʦʤ ʧʦʞʝʨʪʚ. 
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ɺʦʥʠ ʥʝ ʤʫʩʷʪʴ ʙʫʪʠ ʜʦʨʦʛʠʤʠ, ʘ ʨʘʜʰʝ ʫʥʽʢʘʣʴʥʠʤʠ, ʦʩʢʽʣʴʢʠ ʙʘʛʘʪʽ ʣʶʜʠ 

ʥʘʡʙʽʣʴʰʝ ʮʽʥʫʶʪʴ ʚʠʥʘʛʦʨʦʜʠ, ʷʢʽ ʥʝ ʤʦʞʥʘ ʢʫʧʠʪʠ ʟʘ ʛʨʦʰʽ.  

ʉʪʦʩʦʚʥʦ ʛʨʘʬʽʢʫ ʧʽʜʛʦʪʦʚʢʠ ʪʘ ʨʝʘʣʽʟʘʮʽʾ ʢʘʤʧʘʥʽʾ, ʪʦ ʩʣʽʜ ʟʘʟʥʘʯʠʪʠ, ʱʦ 

ʚʽʥ ʥʝ ʧʦʚʠʥʝʥ ʙʫʪʠ ʥʘʜʪʦ ʨʦʟʪʷʛʥʫʪʠʤ ʫ ʯʘʩʽ. ɸʚʪʦʨʫ ʧʨʦʻʢʪʫ ʚʘʨʪʦ ʙʽʣʴʰ 

ˇʨʫʥʪʦʚʥʦ ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʧʦʧʝʨʝʜʥʴʦʤʫ ʧʣʘʥʫʚʘʥʥʽ ʢʘʤʧʘʥʽʾ, ʷʢʝ ʤʦʞʝ ʟʘʡʥʷʪʠ 

ʚʽʜ ʢʽʣʴʢʦʭ ʪʠʞʥʽʚ ʜʦ ʢʽʣʴʢʦʭ ʤʽʩʷʮʽʚ. ʉʘʤʘ ʢʘʤʧʘʥʽʷ ʟʙʦʨʫ ʢʦʰʪʽʚ ʟʘ 

ʨʝʢʦʤʝʥʜʘʮʽʷʤʠ ʧʨʘʢʪʠʢʽʚ ʤʘʻ ʪʨʠʚʘʪʠ ʚʽʜ ʜʚʦʭ ʪʠʞʥʽʚ ʜʦ ʪʨʴʦʭ, ʚ ʦʢʨʝʤʠʭ 

ʚʠʧʘʜʢʘʭ, ʰʝʩʪʠ ʤʽʩʷʮʽʚ, ʦʩʢʽʣʴʢʠ ʧʽʜʪʨʠʤʫʚʘʪʠ ʽʥʪʝʨʝʩ ʟʘʮʽʢʘʚʣʝʥʠʭ ʦʩʽʙ ʜʦ 

ʧʨʦʻʢʪʫ ʚʧʨʦʜʦʚʞ ʜʦʚʰʦʛʦ ʧʝʨʽʦʜʫ ʯʘʩʫ ʙʫʜʝ ʜʦʚʦʣʽ ʩʢʣʘʜʥʦ.  

ʇʨʠʡʤʘʶʯʠ ʨʽʰʝʥʥʷ ʧʨʦ ʬʽʥʘʥʩʫʚʘʥʥʷ ʧʨʦʻʢʪʫ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʠʭ ʧʣʘʪʬʦʨʤ ʩʣʽʜ ʯʽʪʢʦ ʨʦʟʫʤʽʪʠ, ʷʢʽ ʬʘʢʪʦʨʠ ʜʦʧʦʤʦʞʫʪʴ 

ʜʦʩʷʛʪʠ ʫʩʧʽʭʫ. ʆʩʥʦʚʘ ʜʣʷ ʚʠʟʥʘʯʝʥʥʷ ʪʘʢʠʭ ʬʘʢʪʦʨʽʚ ʬʦʨʤʫʻʪʴʩʷ ʨʝʪʝʣʴʥʦ 

ʧʨʦʚʝʜʝʥʠʤ ʜʦʩʣʽʜʞʝʥʥʷʤ. ʗʢʱʦ ʻ ʥʘ ʝʪʘʧʽ ʜʦʩʣʽʜʞʝʥʥʷ ʜʦʧʫʱʝʥʽ ʧʨʦʨʘʭʫʥʢʠ 

ʘʙʦ ʟʘ ʡʦʛʦ ʨʝʟʫʣʴʪʘʪʘʤʠ ʟʨʦʙʣʝʥʽ ʭʠʙʥʽ ʚʠʩʥʦʚʢʠ, ʪʦ ʮʝ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ 

ʥʠʟʢʠ ʧʦʤʠʣʦʢ ï ʧʝʨʝʜʯʘʩʥʦʛʦ ʧʦʯʘʪʢʫ ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ, 

ʥʝʧʨʘʚʠʣʴʥʦʛʦ ʨʦʟʨʘʭʫʥʢʫ ʙʶʜʞʝʪʫ ʯʠ ʦʙʨʘʥʥʷ ʥʝʚʜʘʣʦʛʦ ʯʘʩʫ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ 

ʧʨʦʻʢʪʫ.  

ɼʣʷ ʘʚʪʦʨʘ ʧʨʦʻʢʪʫ ʚʘʞʣʠʚʦ ʤʘʪʠ ʨʝʘʣʽʩʪʠʯʥʽ ʦʯʽʢʫʚʘʥʥʷ ʱʦʜʦ ʡʦʛʦ 

ʧʝʨʩʧʝʢʪʠʚ. ʂʨʘʫʜʬʘʥʜʠʥʛ ʥʝ ʚʘʨʪʦ ʨʦʟʛʣʷʜʘʪʠ ʷʢ ʩʭʝʤʫ ʰʚʠʜʢʦʛʦ ʟʙʘʛʘʯʝʥʥʷ 

ʯʠ ʣʝʛʢʠʡ ʩʧʦʩʽʙ ʟʘʣʫʯʝʥʥʷ ʛʨʦʰʝʡ. ʇʽʜʛʦʪʦʚʢʘ ʽ ʧʨʦʚʝʜʝʥʥʷ ʢʘʤʧʘʥʽʾ ʧʦʪʨʝʙʫʻ 

ʟʥʘʯʥʠʭ ʟʘʪʨʘʪ ʯʘʩʫ, ʪʘ ʥʠʟʢʠ ʧʨʦʬʝʩʽʡʥʠʭ ʥʘʚʠʯʦʢ  (ʽʥʪʝʨʥʝʪ, ʙʽʟʥʝʩ, ʬʽʥʘʥʩʠ, 

ʤʘʨʢʝʪʠʥʛ, PR, ʚʟʘʻʤʦʜʽʷ ʯʝʨʝʟ ʩʦʮʤʝʨʝʞʽ, ʚʽʜʝʦʤʦʥʪʘʞ ʪʘ ʽʥ.). ʆʢʨʽʤ ʪʦʛʦ, 

ʫʩʧʽʰʥʽ ʧʨʠʢʣʘʜʠ ʚʞʝ ʨʝʘʣʽʟʦʚʘʥʠʭ ʢʘʤʧʘʥʽʡ ʥʝ ʟʘʚʞʜʠ ʩʧʨʘʮʴʦʚʫʶʪʴ ʫ 

ʤʘʡʙʫʪʥʴʦʤʫ. ɸʚʪʦʨʫ ʩʣʽʜ ʙʫʪʠ ʛʦʪʦʚʠʤ ʜʦ ʚʥʝʩʝʥʥʷ ʢʦʨʝʢʪʠʚ, ʙʫʪʠ ʛʥʫʯʢʠʤ ʽ 

ʦʧʝʨʘʪʠʚʥʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʘʧʠʪʠ ʩʧʦʥʩʦʨʽʚ. ʉʣʽʜ ʤʘʪʠ ʥʘ ʫʚʘʟʽ, ʱʦ ʟʘ ʜʘʥʠʤʠ 

ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʠʭ ʧʣʘʪʬʦʨʤ ʩʝʨʝʜʥʴʦʩʪʘʪʠʩʪʠʯʥʽ ʰʘʥʩʠ ʥʘ ʦʪʨʠʤʘʥʥʷ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʢʦʣʠʚʘʶʪʴʩʷ ʚ ʜʽʘʧʘʟʦʥʽ ʚʽʜ 20 ʜʦ 40 ʚʽʜʩʦʪʢʽʚ.  

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ɺ ʯʦʤʫ ʧʝʨʝʚʘʛʠ ʽ ʥʝʜʦʣʽʢʠ ʽʥʜʠʚʽʜʫʘʣʴʥʦʛʦ ʬʽʥʘʥʩʫʚʘʥʥʷ 

ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʛʦ ʧʨʦʻʢʪʫ? 

2. ʑʦ ʤʦʞʫ ʙʫʪʠ ʜʞʝʨʝʣʦʤ ʧʦʛʘʰʝʥʥʷ ʟʦʙʦʚôʷʟʘʥʴ ʧʽʜʧʨʠʻʤʮʷ? 

3. ʋ ʯʦʤʫ ʚʽʜʤʽʥʥʽʩʪʴ ʤʽʞ ʥʦʤʽʥʘʣʴʥʦʶ ʪʘ ʨʝʘʣʴʥʦʶ ʧʨʦʮʝʥʪʥʦʶ ʩʪʘʚʢʦʶ 
ʟʘ ʙʘʥʢʽʚʩʴʢʠʤ ʢʨʝʜʠʪʦʤ? 

4. ʗʢʽ ʨʠʟʠʢʠ ʜʣʷ ʧʽʜʧʨʠʻʤʮʷ ʚʠʥʠʢʘʶʪʴ ʧʨʠ ʦʪʨʠʤʘʥʥʽ ʙʘʥʢʽʚʩʴʢʦʛʦ 
ʢʨʝʜʠʪʫ? 

5. ʗʢʽ ʧʝʨʝʚʘʛʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʢʨʘʫʜʬʘʥʜʠʥʛʫ ʜʣʷ ʟʘʩʥʦʚʥʠʢʽʚ ʩʪʘʨʪʘʧʽʚ? 

6. ʗʢʠʤ ʯʠʥʦʤ ʜʦʥʦʩʠʪʠ ʽʥʬʦʨʤʘʮʽʶ ʜʦ ʽʥʚʝʩʪʦʨʽʚ ʧʽʜ ʯʘʩ ʧʨʦʚʝʜʝʥʥʷ 
ʢʨʘʫʜʬʘʥʜʠʥʛʦʚʦʾ ʢʘʤʧʘʥʽʾ?  

7. ʗʢʠʤ ʯʠʥʦʤ ɺʠ ʧʣʘʥʫʻʪʝ ʬʽʥʘʥʩʫʚʘʪʠ ʨʦʟʚʠʪʦʢ ʚʣʘʩʥʦʛʦ ʙʽʟʥʝʩʫ?   
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ʊɽʄɸ 11. ɹɯɿʅɽʉ-ʄʆɼɽʃɯ 
 

ʄʝʪʘ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʧʦʚʥʝ ʨʦʟʫʤʽʥʥʷ ʪʦʛʦ, ʷʢ ʩʪʘʨʪʘʧʠ 

ʧʨʦʝʢʪʫʶʪʴ, ʨʦʟʨʦʙʣʷʶʪʴ ʽ ʚʧʨʦʚʘʜʞʫʶʪʴ ʩʚʦʾ ʩʪʨʘʪʝʛʽʾ ʜʣʷ ʩʪʚʦʨʝʥʥʷ, 

ʜʦʩʪʘʚʢʠ ʪʘ ʟʘʭʦʧʣʝʥʥʷ ʮʽʥʥʽʩʥʦʾ  ʥʘ ʨʠʥʢʫ. ɺʘʞʣʠʚʦ ʟʨʦʟʫʤʽʪʠ, ʱʦ ʚʠʚʯʝʥʥʷ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʣʷ ʩʪʘʨʪʘʧʫ ʻ ʬʫʥʜʘʤʝʥʪʘʣʴʥʠʤ ʢʨʦʢʦʤ ʫ ʧʽʜʧʨʠʻʤʥʠʮʴʢʽʡ 

ʧʦʜʦʨʦʞʽ. ɺʽʥ ʥʘʜʘʻ ʩʪʘʨʪʘʧʝʨʘʤ ʽʥʩʪʨʫʤʝʥʪʠ ʪʘ ʟʥʘʥʥʷ, ʥʝʦʙʭʽʜʥʽ ʜʣʷ 

ʥʘʚʽʛʘʮʽʾ ʚ ʩʢʣʘʜʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʨʦʟʚʠʪʢʫ ʙʽʟʥʝʩʫ, ʽʥʥʦʚʘʮʽʡ ʪʘ ʨʠʥʢʦʚʦʾ 

ʢʦʥʢʫʨʝʥʮʽʾ. 

ʇʣʘʥ: 

1. ʑʦ ʪʘʢʝ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ ʽ ʥʘʚʽʱʦ ʚʦʥʘ ʧʦʪʨʽʙʥʘ? 

2. ɺʠʜʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ 

3. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas, ʷʢ ʝʬʝʢʪʠʚʥʠʡ ʽʥʩʪʨʫʤʝʥʪ ʦʧʠʩʫ ʙʽʟʥʝʩ ʧʨʦʮʝʩʽʚ 

ʩʪʘʨʪʘʧʫ 

4. ɿ ʷʢʠʤʠ ʚʠʢʣʠʢʘʤʠ ʩʪʠʢʘʻʪʴʩʷ ʩʪʘʨʪʘʧʝʨ ʧʨʠ ʬʦʨʤʫʚʘʥʥʷ ʚʣʘʩʥʦʾ ʙʽʟʥʝʩ 

ʤʦʜʝʣʽ? 

5. ʇʨʠʢʣʘʜʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʪʘ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ 

 

1. ʑʦ ʪʘʢʝ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ ʽ ʥʘʚʽʱʦ ʚʦʥʘ ʧʦʪʨʽʙʥʘ? 

ʉʪʘʨʪʘʧ ʻ ʫʥʽʢʘʣʴʥʠʤ ʚʠʨʘʞʝʥʥʷ ʧʽʜʧʨʠʻʤʥʠʮʴʢʦʾ ʘʢʪʠʚʥʦʩʪʽ ʜʣʷ 

ʚʠʨʽʰʝʥʥʷ ʥʘʡʥʦʚʽʰʠʭ ʧʨʦʙʣʝʤ ʩʧʦʞʠʚʘʯʽʚ, ʱʦ ʧʦʨʦʜʞʫʻ ʟʥʘʯʥʽ ʚʠʢʣʠʢʠ ʜʣʷ 

ʡʦʛʦ ʫʩʧʽʰʥʦʛʦ ʟʘʧʫʩʢʫ ʪʘ ʚʠʭʦʜʫ ʡʦʛʦ ʥʘ ʨʠʥʦʢ. ʌʘʢʪʦʨʠ ʪʘ ʩʢʣʘʜʦʚʽ, ʷʢʽ 

ʚʧʣʠʚʘʶʪʴ ʥʘ ʮʝʡ ʧʨʦʮʝʩ ʚʠʩʚʽʪʣʝʥʽ ʥʘ ʩʪʦʨʽʥʢʘʭ ʮʴʦʛʦ ʧʦʩʽʙʥʠʢʘ, ʽ ʚʦʥʠ 

ʜʦʧʦʤʦʞʫʪʴ ʟʨʦʟʫʤʽʪʠ ʧʨʦʮʝʩ ʩʪʚʦʨʝʥʥʷ ʫʩʧʽʰʥʦʛʦ ʩʪʘʨʪʘʧʫ. ʂʦʞʥʠʡ 

ʢʦʤʧʦʥʝʥʪ ʽ ʥʘʧʨʷʤ ʻ ʜʫʞʝ ʚʘʜʣʠʚʠʤ, ʧʨʦʪʝ ʣʠʰʝ ʷʢʽʩʥʘ ʨʦʙʦʪʘ ʥʘʜ ʥʠʤʠ ʜʘʻ 

ʩʪʘʨʪʘʧʝʨʫ ʦʪʨʠʤʘʪʠ ʩʠʥʝʨʛʝʪʠʯʥʠʡ ʝʬʝʢʪ. ɿʘʧʫʩʢ ʩʪʘʨʪʘʧʫ ʪʘ ʫʪʨʠʤʘʥʥʷ ʯʘʩʪʢʠ 

ʨʠʥʢʫ ʧʝʨʝʜʙʘʯʘʻ ʯʽʪʢʝ ʨʦʟʫʤʽʥʥʷ ʫʩʽʭ ʩʢʣʘʜʦʚʠʭ ʙʽʟʥʝʩʫ ʪʘ ʙʽʟʥʝʩ ʧʨʦʮʝʩʽʚ. ʇʦ 

ʩʫʪʽ, ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ ʤʘʻ ʚʠʨʽʰʘʣʴʥʝ ʟʥʘʯʝʥʥʷ ʜʣʷ ʬʦʨʤʫʚʘʥʥʷ 

ʟʘʛʘʣʴʥʦʛʦ ʥʘʧʨʷʤʢʫ ʨʦʟʚʠʪʢʫ ʢʦʤʧʘʥʽʾ, ʩʧʨʷʤʫʚʘʥʥʷ ʾʾ ʨʦʟʚʠʪʢʫ ʪʘ ʧʽʜʚʠʱʝʥʥʷ 

ʾʾ ʰʘʥʩʽʚ ʥʘ ʫʩʧʽʭ ʫ ʢʦʥʢʫʨʝʥʪʥʦʤʫ ʙʽʟʥʝʩ-ʩʝʨʝʜʦʚʠʱʽ.   

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ - ʮʝ ʩʪʨʫʢʪʫʨʦʚʘʥʠʡ ʧʣʘʥ, ʷʢʠʡ ʦʢʨʝʩʣʶʻ, ʷʢ ʥʦʚʘ 

ʢʦʤʧʘʥʽʷ ʟʙʠʨʘʻʪʴʩʷ ʩʪʚʦʨʶʚʘʪʠ, ʟʘʙʝʟʧʝʯʫʚʘʪʠ ʪʘ ʨʝʘʣʽʟʦʚʫʚʘʪʠ ʮʽʥʥʽʩʥʫ 

ʧʨʦʧʦʟʠʮʽʶ ʥʘ ʨʠʥʢʫ. ɺʽʥ ʦʭʦʧʣʶʻ ʨʽʟʥʽ ʢʦʤʧʦʥʝʥʪʠ, ʪʘʢʽ ʷʢ ʮʽʣʴʦʚʽ ʢʣʽʻʥʪʠ 

ʢʦʤʧʘʥʽʾ, ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ, ʷʢʫ ʚʦʥʘ ʧʨʦʧʦʥʫʻ, ʩʧʦʩʽʙ, ʷʢʠʤ ʚʦʥʘ ʧʣʘʥʫʻ 

ʦʪʨʠʤʘʪʠ ʜʦʭʽʜ, ʽ ʷʢ ʚʦʥʘ ʨʦʟʧʦʜʽʣʷʪʠʤʝ ʨʝʩʫʨʩʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ. 

ʏʽʪʢʦ ʚʠʟʥʘʯʝʥʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ ʜʦʧʦʤʘʛʘʻ ʧʨʦʷʩʥʠʪʠ ʬʫʥʜʘʤʝʥʪʘʣʴʥʽ 

ʘʩʧʝʢʪʠ ʙʽʟʥʝʩʫ ʪʘ ʩʣʫʞʠʪʴ ʩʪʨʘʪʝʛʽʯʥʦʶ ʦʩʥʦʚʦʶ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʽ 

ʦʧʝʨʘʮʽʡ. 

ʅʘʚʽʱʦ ʧʦʪʨʽʙʥʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ? ʆʪʞʝ, ʥʝʦʙʭʽʜʥʽʩʪʴ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ 

ʩʧʨʠʯʠʥʝʥʘ ʪʘʢʠʤʠ ʝʣʝʤʝʥʪʘʤʠ (ʨʠʩ.1). 
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ʈʠʩ. 1. ɽʣʝʤʝʥʪʠ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʶʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ 

 

ɿʚʝʨʥʝʤʦ ʙʽʣʴʰʝ ʫʚʘʛʠ ʥʘ ʧʨʝʜʩʪʘʚʣʝʥʽ ʥʘ ʨʠʩʫʥʢʫ 1 ʝʣʝʤʝʥʪʠ, ʷʢʽ 

ʚʽʜʦʙʨʘʞʘʶʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ʊʘʢ, ʯʽʪʢʦ ʚʠʟʥʘʯʝʥʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ 

ʥʘʜʘʻ ʧʦʢʨʦʢʦʚʫ ʜʦʨʦʞʥʶ ʢʘʨʪʫ ʜʣʷ ʜʽʷʣʴʥʦʩʪʽ ʩʪʘʨʪʘʧʫ, ʜʦʧʦʤʘʛʘʶʯʠ ʚʩʽʤ 

ʟʘʮʽʢʘʚʣʝʥʠʤ ʩʪʦʨʦʥʘʤ ʟʨʦʟʫʤʽʪʠ, ʷʢ ʢʦʤʧʘʥʽʷ ʧʣʘʥʫʻ ʩʪʚʦʨʶʚʘʪʠ ʪʘ ʜʦʩʪʘʚʣʷʪʠ 

ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʾ ʩʧʦʞʠʚʘʯʘʤ. ʋʟʛʦʜʞʝʥʥʷ - ʜʦʧʦʤʘʛʘʻ ʩʢʦʦʨʜʠʥʫʚʘʪʠ 

ʟʫʩʠʣʣʷ ʢʦʤʘʥʜʠ ʱʦʜʦ ʩʧʽʣʴʥʠʭ ʮʽʣʝʡ ʽ ʩʪʨʘʪʝʛʽʡ, ʟʤʝʥʰʫʶʯʠ ʧʣʫʪʘʥʠʥʫ ʪʘ 

ʧʦʢʨʘʱʫʶʯʠ ʩʧʽʚʧʨʘʮʶ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʠʟʥʘʯʘʻ, ʷʢ ʨʦʟʧʦʜʽʣʷʶʪʴʩʷ ʪʘ 

ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ ʨʝʩʫʨʩʠ, ʷʢ ʬʽʥʘʥʩʦʚʽ, ʪʘʢ ʽ ʣʶʜʩʴʢʽ, ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʮʽʣʝʡ 

ʩʪʘʨʪʘʧʫ. ɼʦʚʽʨʘ ʽʥʚʝʩʪʦʨʽʚ ʪʘ ʟʘʮʽʢʘʚʣʝʥʠʭ ʩʪʦʨʽʥ - ʫʟʛʦʜʞʝʥʘ ʪʘ ʞʠʪʪʻʟʜʘʪʥʘ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʧʽʜʚʠʱʫʻ ʜʦʚʽʨʫ ʜʦ ʩʪʘʨʪʘʧʫ ʚ ʦʯʘʭ ʽʥʚʝʩʪʦʨʽʚ, ʧʘʨʪʥʝʨʽʚ ʪʘ ʽʥʰʠʭ 

ʟʘʮʽʢʘʚʣʝʥʠʭ ʩʪʦʨʽʥ. ʏʝʨʝʟ ʚʣʘʩʥʫ ʘʜʘʧʪʠʚʥʽʩʪʴ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ ʤʦʞʥʘ 

ʢʦʨʠʛʫʚʘʪʠ ʪʘ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ, ʢʦʣʠ ʢʦʤʧʘʥʽʷ ʦʪʨʠʤʫʻ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʨʠʥʦʢ, 

ʱʦ ʜʦʟʚʦʣʷʻ ʾʡ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʤʽʥʣʠʚʠʭ ʦʙʩʪʘʚʠʥ ʽ ʧʦʪʨʝʙ ʢʣʽʻʥʪʽʚ. ʇʨʠʡʥʷʪʪʷ 

ʩʪʨʘʪʝʛʽʯʥʠʭ ʨʽʰʝʥʴ: ʥʘʷʚʥʽʩʪʴ ʯʽʪʢʦʾ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʦʧʦʤʘʛʘʻ ʧʨʠʡʤʘʪʠ 

ʦʙˇʨʫʥʪʦʚʘʥʽ ʨʽʰʝʥʥʷ ʱʦʜʦ ʮʽʥʦʫʪʚʦʨʝʥʥʷ, ʤʘʨʢʝʪʠʥʛʫ, ʨʦʟʨʦʙʢʠ ʧʨʦʜʫʢʪʫ ʪʘ 

ʨʦʟʰʠʨʝʥʥʷ. 

 

2. ɺʠʜʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ 

ɯʩʥʫʻ ʢʽʣʴʢʘ ʨʽʟʥʠʭ ʚʠʜʽʚ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʶʪʴ ʨʽʟʥʽ ʩʧʦʩʦʙʠ, 

ʷʢʠʤʠ ʢʦʤʧʘʥʽʾ ʩʪʚʦʨʶʶʪʴ, ʜʦʩʪʘʚʣʷʶʪʴ ʪʘ ʟʘʭʦʧʣʶʶʪʴ ʮʽʥʥʽʩʪʴ. ʆʩʴ ʜʝʢʽʣʴʢʘ 

ʦʩʥʦʚʥʠʭ ʚʠʜʽʚ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ: 

- ʇʨʷʤʠʡ ʧʨʦʜʘʞ ʘʙʦ ʈʦʟʜʨʽʙʥʠʡ ʧʨʦʜʘʞ. ʂʦʤʧʘʥʽʷ ʧʨʷʤʦ ʧʨʦʜʘʻ ʪʦʚʘʨʠ 

ʘʙʦ ʧʦʩʣʫʛʠ ʩʧʦʞʠʚʘʯʘʤ ʯʝʨʝʟ ʨʦʟʜʨʽʙʥʽ ʪʦʯʢʠ ʧʨʦʜʘʞʫ ʘʙʦ ʦʥʣʘʡʥ-ʤʘʛʘʟʠʥʠ 

(Walmart, Target, Zara). 

- ʇʽʜʧʠʩʢʘ ʘʙʦ ʉʝʨʚʽʩ ʥʘ ʦʩʥʦʚʽ ʧʽʜʧʠʩʢʠ. ʉʧʦʞʠʚʘʯʽ ʧʣʘʪʷʪʴ ʨʝʛʫʣʷʨʥʽ 

ʧʽʜʧʠʩʥʽ ʚʥʝʩʢʠ, ʱʦʙ ʦʪʨʠʤʫʚʘʪʠ ʜʦʩʪʫʧ ʜʦ ʧʨʦʜʫʢʪʽʚ ʘʙʦ ʧʦʩʣʫʛ, ʥʘʧʨʠʢʣʘʜ, 
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ʩʪʨʽʤʽʥʛʦʚʠʭ ʧʣʘʪʬʦʨʤ, ʞʫʨʥʘʣʽʚ, ʧʨʦʛʨʘʤ ʪʦʱʦ (Spotify, Adobe Creative Cloud, 

Dollar Shave Club). 

- ʄʦʜʝʣʴ ʚʽʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʟ ʤʦʞʣʠʚʽʩʪʶ ʦʥʦʚʣʝʥʥʷ (Freemium). 

ʂʦʤʧʘʥʽʷ ʥʘʜʘʻ ʙʘʟʦʚʠʡ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʫ ʙʝʟʢʦʰʪʦʚʥʦ, ʘʣʝ ʧʨʦʧʦʥʫʻ ʧʣʘʪʥʽ 

ʜʦʜʘʪʢʦʚʽ ʬʫʥʢʮʽʾ ʘʙʦ ʨʦʟʰʠʨʝʥʫ ʚʝʨʩʽʶ ( Dropbox, LinkedIn, Evernote). 

- ʄʘʨʢʝʪʧʣʝʡʩ ʘʙʦ ʇʣʘʪʬʦʨʤʘ ʟ ʤʘʨʢʝʪʧʣʝʡʩʦʤ. ʂʦʤʧʘʥʽʷ ʦʙ'ʻʜʥʫʻ 

ʧʦʢʫʧʮʽʚ ʽ ʧʨʦʜʘʚʮʽʚ ʥʘ ʦʜʥʽʡ ʧʣʘʪʬʦʨʤʽ, ʜʝ ʚʦʥʠ ʤʦʞʫʪʴ ʚʟʘʻʤʦʜʽʷʪʠ ʪʘ 

ʟʜʽʡʩʥʶʚʘʪʠ ʫʛʦʜʠ (eBay, Airbnb, Etsy). 

- ʇʘʨʪʥʝʨʩʴʢʘ ʤʦʜʝʣʴ ʘʙʦ ɸʬʽʣʽʘʪ-ʤʘʨʢʝʪʠʥʛ. ʂʦʤʧʘʥʽʷ ʧʨʦʧʦʥʫʻ ʧʨʦʜʫʢʪʠ 

ʘʙʦ ʧʦʩʣʫʛʠ ʯʝʨʝʟ ʧʘʨʪʥʝʨʩʴʢʽ ʚʽʜʥʦʩʠʥʠ, ʜʝ ʧʘʨʪʥʝʨʠ ʨʝʢʣʘʤʫʶʪʴ ʪʘ ʧʨʦʜʘʞʽʚ 

ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ ʟʘ ʚʠʥʘʛʦʨʦʜʫ (Amazon Associates, Booking.com, ClickBank). 

- ʆʨʝʥʜʘ ʘʙʦ ʇʣʘʪʽʞ ʟʘ ʢʦʨʠʩʪʫʚʘʥʥʷ. ʉʧʦʞʠʚʘʯʽ ʧʣʘʪʷʪʴ ʟʘ ʢʦʨʠʩʪʫʚʘʥʥʷ 

ʧʨʦʜʫʢʪʦʤ ʘʙʦ ʧʦʩʣʫʛʦʶ ʥʘ ʦʙʤʝʞʝʥʠʡ ʧʝʨʽʦʜ, ʥʘʧʨʠʢʣʘʜ, ʦʨʝʥʜʘ ʘʚʪʦʤʦʙʽʣʷ 

ʘʙʦ ʦʙʣʽʢʦʚʦʛʦ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ (Zipcar, Hertz) . 

- ʈʘʟʦʤ ʟ ʧʨʦʜʘʞʫ ʘʙʦ ʂʨʦʩʩ-ʧʨʦʜʘʞ. ʂʦʤʧʘʥʽʷ ʧʨʦʧʦʥʫʻ ʜʦʜʘʪʢʦʚʽ ʪʦʚʘʨʠ 

ʘʙʦ ʧʦʩʣʫʛʠ ʧʦʢʫʧʮʷʤ ʧʽʜ ʯʘʩ ʦʬʦʨʤʣʝʥʥʷ ʧʦʢʫʧʢʠ, ʱʦ ʩʧʨʠʷʻ ʟʙʽʣʴʰʝʥʥʶ 

ʩʝʨʝʜʥʴʦʛʦ ʯʝʢʘ McDonald's (ʧʠʪʘʥʥʷ ʨʘʟʦʤ ʟ ʧʨʦʜʘʞʝʤ: "ʏʠ ʙʘʞʘʻʪʝ ʢʘʨʪʦʧʣʶ 

ʜʦ ʮʴʦʛʦ?"), Amazon (ʨʝʢʦʤʝʥʜʘʮʽʾ ʧʦʜʽʙʥʠʭ ʪʦʚʘʨʽʚ). 

- ɺʘʨʪʽʩʪʴ ʥʘ ʦʩʥʦʚʽ ʚʠʢʦʨʠʩʪʘʥʥʷ. ʂʦʤʧʘʥʽʷ ʨʦʟʨʘʭʦʚʫʻ ʧʣʘʪʫ ʟʘ ʧʦʩʣʫʛʠ ʚ 

ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʦʙʩʷʛʫ ʚʠʢʦʨʠʩʪʘʥʥʷ, ʥʘʧʨʠʢʣʘʜ, ʭʤʘʨʥʠʭ ʦʙʯʠʩʣʝʥʴ ʘʙʦ 

ʩʧʦʞʠʪʦʾ ʝʥʝʨʛʽʾ (Amazon Web Services (AWS), Microsoft Azure, Google Cloud). 

- ɹʣʘʛʦʜʽʡʥʘ ʤʦʜʝʣʴ ʘʙʦ ʉʦʮʽʘʣʴʥʘ ʜʽʷʣʴʥʽʩʪʴ. ʆʨʛʘʥʽʟʘʮʽʾ ʩʧʨʷʤʦʚʫʶʪʴ 

ʩʚʦʶ ʜʽʷʣʴʥʽʩʪʴ ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʩʦʮʽʘʣʴʥʦʾ ʤʝʪʠ ʘʙʦ ʨʦʟʚ'ʷʟʘʥʥʷ ʧʨʦʙʣʝʤʠ, 

ʟʘʟʚʠʯʘʡ ʟʘ ʧʽʜʪʨʠʤʢʠ ʛʨʘʥʪʽʚ, ʧʦʞʝʨʪʚʫʚʘʥʴ ʘʙʦ ʬʽʣʘʥʪʨʦʧʽʯʥʠʭ ʜʞʝʨʝʣ 

(Amnesty International, World Wildlife Fund (WWF), Feeding America). 

- ʄʦʜʝʣʴ ʘʫʢʮʽʦʥʫ. ʂʦʤʧʘʥʽʷ ʦʨʛʘʥʽʟʦʚʫʻ ʘʫʢʮʽʦʥʠ, ʜʝ ʧʦʢʫʧʮʽ ʟʤʘʛʘʶʪʴʩʷ 

ʟʘ ʪʦʚʘʨʠ ʘʙʦ ʧʦʩʣʫʛʠ, ʽ ʚʠʛʨʘʻ ʪʦʡ, ʭʪʦ ʧʨʦʧʦʥʫʻ ʥʘʡʚʠʱʫ ʮʽʥʫ (eBay, Christie's, 

Sotheby's). 

ʎʽ ʪʠʧʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʤʦʞʫʪʴ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠʩʷ ʦʢʨʝʤʦ ʘʙʦ 

ʢʦʤʙʽʥʫʚʘʪʠʩʷ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʧʝʚʥʦʾ ʩʪʨʘʪʝʛʽʯʥʦʾ ʤʝʪʠ ʢʦʤʧʘʥʽʾ. ʊʘʢʦʞ 

ʧʨʠʢʣʘʜʠ ʜʦʧʦʤʘʛʘʶʪʴ ʧʨʦʽʣʶʩʪʨʫʚʘʪʠ, ʷʢ ʨʽʟʥʽ ʢʦʤʧʘʥʽʾ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʨʽʟʥʽ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʩʚʦʾʭ ʮʽʣʝʡ ʪʘ ʩʪʚʦʨʝʥʥʷ ʮʽʥʥʦʩʪʽ ʜʣʷ ʩʚʦʾʭ 

ʢʣʽʻʥʪʽʚ. 

 

3. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas, ʷʢ ʝʬʝʢʪʠʚʥʠʡ ʽʥʩʪʨʫʤʝʥʪ ʦʧʠʩʫ ʙʽʟʥʝʩ 

ʧʨʦʮʝʩʽʚ ʩʪʘʨʪʘʧʫ 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas - ʮʝ ʽʥʩʪʨʫʤʝʥʪ ʜʣʷ ʦʧʠʩʫ ʪʘ ʚʽʟʫʘʣʽʟʘʮʽʾ ʙʽʟʥʝʩ-

ʧʨʦʮʝʩʽʚ ʩʪʘʨʪʘʧʫ ʘʙʦ ʙʫʜʴ-ʷʢʦʾ ʢʦʤʧʘʥʽʾ. ɺʽʥ ʙʫʚ ʨʦʟʨʦʙʣʝʥʠʡ ɸʣʝʢʩʘʥʜʨʦʤ 

ʆʩʪʝʨʚʘʣʴʜʝʨʦʤ ʫ ʩʧʽʚʧʨʘʮʽ ʟ ɯʚʦʤ ʇʽʛʥʝʫʨʦʤ ʚ 2008 ʨʦʮʽ. 

ɯʜʝʷ ʩʪʚʦʨʝʥʥʷ ʮʴʦʛʦ ʽʥʩʪʨʫʤʝʥʪʫ ʚʠʥʠʢʣʘ ʟ ʥʝʦʙʭʽʜʥʦʩʪʽ ʤʘʪʠ ʟʨʫʯʥʠʡ 

ʩʧʦʩʽʙ ʚʽʟʫʘʣʽʟʫʚʘʪʠ ʚʩʽ ʢʣʶʯʦʚʽ ʘʩʧʝʢʪʠ ʙʽʟʥʝʩʫ ʥʘ ʦʜʥʽʡ ʩʪʦʨʽʥʮʽ. ʆʩʪʝʨʚʘʣʴʜʝʨ 

ʪʘ ʡʦʛʦ ʢʦʤʘʥʜʘ ʧʨʘʮʶʚʘʣʠ ʥʘʜ ʨʦʟʨʦʙʢʦʶ ʢʦʥʮʝʧʮʽʾ, ʷʢʘ ʙ ʜʦʟʚʦʣʠʣʘ ʟʛʫʨʪʫʚʘʪʠ 

ʚʩʽ ʢʣʶʯʦʚʽ ʢʦʤʧʦʥʝʥʪʠ ʙʽʟʥʝʩʫ, ʪʘʢʽ ʷʢ ʮʽʣʴʦʚʘ ʘʫʜʠʪʦʨʽʷ, ʮʽʥʥʦʩʪʽ, ʢʘʥʘʣʠ 

ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ, ʚʘʨʪʽʩʪʴ, ʧʘʨʪʥʝʨʠ, ʨʝʩʫʨʩʠ ʪʘ ʽʥʰʽ, ʚ ʦʜʥʦʤʫ ʟʨʫʯʥʦʤʫ ʤʽʩʮʽ. 
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ʈʝʟʫʣʴʪʘʪʦʤ ʾʭʥʴʦʾ ʨʦʙʦʪʠ ʩʪʘʚ "ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas" - ʚʽʟʫʘʣʴʥʘ ʨʘʤʢʘ, 

ʷʢʘ ʧʦʜʽʣʷʻ ʙʽʟʥʝʩ-ʧʣʘʥ ʥʘ 9 ʢʣʶʯʦʚʠʭ ʙʣʦʢʽʚ. ʂʦʞʝʥ ʙʣʦʢ ʧʨʝʜʩʪʘʚʣʷʻ ʦʜʠʥ 

ʘʩʧʝʢʪ ʙʽʟʥʝʩʫ ʽ ʤʽʩʪʠʪʴ ʧʠʪʘʥʥʷ, ʷʢʽ ʜʦʧʦʤʘʛʘʶʪʴ ʫʪʦʯʥʠʪʠ ʜʝʪʘʣʽ ʮʴʦʛʦ ʘʩʧʝʢʪʫ. 

ʊʘʢʠʡ ʧʽʜʭʽʜ ʜʦʟʚʦʣʷʻ ʧʽʜʧʨʠʻʤʮʷʤ ʪʘ ʢʦʤʘʥʜʘʤ ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʘ ʢʨʠʪʠʯʥʠʭ 

ʝʣʝʤʝʥʪʘʭ ʾʭʥʴʦʛʦ ʙʽʟʥʝʩʫ ʪʘ ʨʦʟʨʦʙʠʪʠ ʯʽʪʢʠʡ ʪʘ ʣʘʢʦʥʽʯʥʠʡ ʧʣʘʥ. 

ɿʘʚʜʷʢʠ ʩʚʦʾʡ ʧʨʦʩʪʦʪʽ ʪʘ ʟʨʫʯʥʦʩʪʽ ʚʠʢʦʨʠʩʪʘʥʥʷ, ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas 

ʩʪʘʚ ʜʫʞʝ ʧʦʧʫʣʷʨʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʩʝʨʝʜ ʧʽʜʧʨʠʻʤʮʽʚ, ʩʪʘʨʪʘʧʽʚ ʪʘ ʙʽʟʥʝʩ-

ʢʦʥʩʫʣʴʪʘʥʪʽʚ. ɺʽʥ ʜʦʧʦʤʘʛʘʻ ʩʪʨʫʢʪʫʨʫʚʘʪʠ ʜʫʤʢʠ, ʚʠʷʚʠʪʠ ʧʦʪʝʥʮʽʡʥʽ 

ʧʨʦʙʣʝʤʠ ʪʘ ʤʦʞʣʠʚʦʩʪʽ, ʘ ʪʘʢʦʞ ʣʝʛʢʦ ʧʦʜʽʣʠʪʠʩʴ ʽʜʝʻʶ ʟ ʽʥʰʠʤʠ ʣʶʜʴʤʠ. 

Business Model Canvas - ʮʝ ʽʥʩʪʨʫʤʝʥʪ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʫʧʨʘʚʣʽʥʥʷ, ʷʢʠʡ 

ʟʘʙʝʟʧʝʯʫʻ ʚʽʟʫʘʣʴʥʫ ʦʩʥʦʚʫ ʜʣʷ ʨʦʟʨʦʙʢʠ, ʦʧʠʩʫ ʪʘ ʘʥʘʣʽʟʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ɺʽʥ 

ʙʫʚ ʧʨʝʜʩʪʘʚʣʝʥʠʡ ɸʣʝʢʩʘʥʜʨʦʤ ʆʩʪʝʨʚʘʣʴʜʝʨʦʤ ʪʘ ɯʚʦʤ ʇʽʥʴʻʨʦʤ ʫ ʾʭʥʽʡ ʢʥʠʟʽ 

çʉʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩ-ʤʦʜʝʣʽè. ʇʦʣʦʪʥʦ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʜʝʚôʷʪʠ ʢʣʶʯʦʚʠʭ 

ʙʫʜʽʚʝʣʴʥʠʭ ʙʣʦʢʽʚ, ʷʢʽ ʚʽʜʦʙʨʘʞʘʶʪʴ ʦʩʥʦʚʥʽ ʝʣʝʤʝʥʪʠ ʙʽʟʥʝʩʫ ʪʘ ʪʝ, ʷʢ ʚʦʥʠ 

ʚʟʘʻʤʦʜʽʶʪʴ (ʪʘʙʣ. 1). ɼʝʪʘʣʴʥʽʰʝ ʦʧʠʰʝʤʦ ʜʝʚôʷʪʴ ʙʫʜʽʚʝʣʴʥʠʭ ʙʣʦʢʽʚ ʧʦʣʦʪʥʘ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ : 

- ʉʝʛʤʝʥʪ ʢʣʽʻʥʪʽʚ ʚʠʟʥʘʯʘʻ ʨʽʟʥʽ ʛʨʫʧʠ ʣʶʜʝʡ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʡ, ʷʢʽ ʙʽʟʥʝʩ ʤʘʻ 

ʥʘʤʽʨ ʦʙʩʣʫʛʦʚʫʚʘʪʠ. 

- ʎʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ ʦʧʠʩʫʻ ʫʥʽʢʘʣʴʥʫ ʮʽʥʥʽʩʪʴ, ʷʢʫ ʢʦʤʧʘʥʽʷ ʧʨʦʧʦʥʫʻ 

ʩʚʦʾʤ ʢʣʽʻʥʪʩʴʢʠʤ ʩʝʛʤʝʥʪʘʤ, ʧʦʷʩʥʶʶʯʠ, ʷʢ ʚʦʥʘ ʚʠʨʽʰʫʻ ʾʭʥʽ ʧʨʦʙʣʝʤʠ ʯʠ 

ʟʘʜʦʚʦʣʴʥʷʻ ʾʭʥʽ ʧʦʪʨʝʙʠ. 

- ʂʘʥʘʣʠ ʦʢʨʝʩʣʶʶʪʴ ʤʝʪʦʜʠ, ʟʘ ʜʦʧʦʤʦʛʦʶ ʷʢʠʭ ʙʽʟʥʝʩ ʥʘʜʘʻ ʢʣʽʻʥʪʘʤ 

ʩʚʦʶ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ, ʚʢʣʶʯʘʶʯʠ ʢʘʥʘʣʠ ʨʦʟʧʦʜʽʣʫ ʪʘ ʢʦʤʫʥʽʢʘʮʽʡʥʽ 

ʧʣʘʪʬʦʨʤʠ. 

- ɺʽʜʥʦʩʠʥʠ ʟ ʢʣʽʻʥʪʘʤʠ ʦʧʠʩʫʶʪʴ ʪʠʧ ʚʽʜʥʦʩʠʥ, ʷʢʽ ʢʦʤʧʘʥʽʷ ʚʩʪʘʥʦʚʣʶʻ ʪʘ 

ʧʽʜʪʨʠʤʫʻ ʟ ʢʦʞʥʠʤ ʩʝʛʤʝʥʪʦʤ ʢʣʽʻʥʪʽʚ. ʎʝ ʤʦʞʝ ʚʘʨʽʶʚʘʪʠʩʷ ʚʽʜ ʧʝʨʩʦʥʘʣʴʥʦʾ 

ʜʦʧʦʤʦʛʠ ʜʦ ʩʘʤʦʦʙʩʣʫʛʦʚʫʚʘʥʥʷ. 

- ʇʦʪʽʢ ʜʦʭʦʜʫ ʦʧʠʩʫʻ, ʷʢ ʙʽʟʥʝʩ ʦʪʨʠʤʫʻ ʜʦʭʽʜ ʚʽʜ ʩʚʦʾʭ ʩʝʛʤʝʥʪʽʚ ʢʣʽʻʥʪʽʚ, 

ʚʢʣʶʯʘʶʯʠ ʤʦʜʝʣʽ ʮʽʥʦʫʪʚʦʨʝʥʥʷ, ʩʪʨʘʪʝʛʽʾ ʧʨʦʜʘʞʽʚ ʽ ʩʧʦʩʦʙʠ ʦʧʣʘʪʠ. 

- ʂʣʶʯʦʚʽ ʨʝʩʫʨʩʠ ʚʢʣʶʯʘʶʪʴ ʧʝʨʝʣʽʢ ʦʩʥʦʚʥʠʭ ʘʢʪʠʚʽʚ, ʽʥʬʨʘʩʪʨʫʢʪʫʨʠ ʪʘ 

ʤʦʞʣʠʚʦʩʪʝʡ, ʥʝʦʙʭʽʜʥʠʭ ʙʽʟʥʝʩʫ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ ʩʚʦʻʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʪʘ 

ʝʬʝʢʪʠʚʥʦʾ ʨʦʙʦʪʠ. 

- ʆʩʥʦʚʥʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ ʚʠʩʚʽʪʣʶʶʪʴ ʢʨʠʪʠʯʥʽ ʜʽʾ ʪʘ ʧʨʦʮʝʩʠ, ʷʢʽ ʢʦʤʧʘʥʽʷ 

ʤʘʻ ʟʜʽʡʩʥʠʪʠ, ʱʦʙ ʩʪʚʦʨʠʪʠ ʮʽʥʥʽʩʪʴ ʜʣʷ ʢʣʽʻʥʪʽʚ ʽ ʜʦʩʷʛʪʠ ʩʚʦʾʭ ʮʽʣʝʡ. 

- ʂʣʶʯʦʚʽ ʧʘʨʪʥʝʨʠ ʚʠʟʥʘʯʘʶʪʴ ʟʦʚʥʽʰʥʽ ʦʨʛʘʥʽʟʘʮʽʾ, ʧʦʩʪʘʯʘʣʴʥʠʢʽʚ ʘʙʦ 

ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʥʘ ʷʢʠʭ ʢʦʤʧʘʥʽʷ ʧʦʢʣʘʜʘʻʪʴʩʷ, ʱʦʙ ʧʦʢʨʘʱʠʪʠ ʩʚʦʶ ʮʽʥʥʽʩʥʫ 

ʧʨʦʧʦʟʠʮʽʶ ʘʙʦ ʟʤʝʥʰʠʪʠ ʨʠʟʠʢ. 

- ʉʪʨʫʢʪʫʨʘ ʚʠʪʨʘʪ ʦʧʠʩʫʻ ʚʩʽ ʚʠʪʨʘʪʠ ʪʘ ʚʠʪʨʘʪʠ, ʧʦʚôʷʟʘʥʽ ʟ 

ʬʫʥʢʮʽʦʥʫʚʘʥʥʷʤ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ, ʚʢʣʶʯʘʶʯʠ ʧʦʩʪʽʡʥʽ ʪʘ ʟʤʽʥʥʽ ʚʠʪʨʘʪʠ. 
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ʇʝʨʝʚʘʛʠ ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas ʧʦʣʷʛʘʶʪʴ ʫ ʾʾ ʟʜʘʪʥʦʩʪʽ ʥʘʜʘʚʘʪʠ 

ʢʦʤʧʣʝʢʩʥʠʡ ʦʛʣʷʜ ʢʣʶʯʦʚʠʭ ʝʣʝʤʝʥʪʽʚ ʙʽʟʥʝʩʫ ʚ ʻʜʠʥʦʤʫ ʧʦʣʦʪʥʽ, ʧʦʣʝʛʰʫʶʯʠ 

ʩʪʨʘʪʝʛʽʯʥʝ ʧʣʘʥʫʚʘʥʥʷ ʪʘ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ. ʎʝʡ ʽʥʩʪʨʫʤʝʥʪ ʟʘʦʭʦʯʫʻ 

ʩʪʘʨʪʘʧʝʨʽʚ ʩʧʽʣʴʥʦ ʜʦʩʣʽʜʞʫʚʘʪʠ, ʧʦʚʪʦʨʶʚʘʪʠ ʪʘ ʝʬʝʢʪʠʚʥʦ ʧʝʨʝʜʘʚʘʪʠ ʩʚʦʾ 

ʙʽʟʥʝʩ-ʽʜʝʾ. 

ʈʦʟʙʠʚʘʶʯʠ ʙʽʟʥʝʩ ʥʘ ʜʝʚôʷʪʴ ʦʩʥʦʚʥʠʭ ʙʫʜʽʚʝʣʴʥʠʭ ʙʣʦʢʽʚ ï ʢʣʽʻʥʪʩʴʢʠʡ 

ʩʝʛʤʝʥʪ, ʮʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ, ʢʘʥʘʣʠ, ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʠ ʟ ʢʣʽʻʥʪʘʤʠ, ʧʦʪʽʢ 

ʜʦʭʦʜʫ, ʢʣʶʯʦʚʽ ʨʝʩʫʨʩʠ, ʢʣʶʯʦʚʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, ʢʣʶʯʦʚʽ ʧʘʨʪʥʝʨʠ ʪʘ 

ʩʪʨʫʢʪʫʨʫ ʚʠʪʨʘʪ ï ʧʦʣʦʪʥʦ ʛʘʨʘʥʪʫʻ, ʱʦ ʞʦʜʝʥ ʢʨʠʪʠʯʥʠʡ ʘʩʧʝʢʪ ʥʝ ʙʫʜʝ 

ʧʨʦʧʫʱʝʥʦ. ʎʷ ʩʪʨʫʢʪʫʨʦʚʘʥʘ ʩʪʨʫʢʪʫʨʘ ʜʦʧʦʤʘʛʘʻ ʩʪʘʨʪʘʧʘʤ ʛʣʠʙʰʝ ʟʨʦʟʫʤʽʪʠ 

ʩʚʦʾʭ ʮʽʣʴʦʚʠʭ ʢʣʽʻʥʪʽʚ, ʮʽʥʥʽʩʪʴ, ʷʢʫ ʚʦʥʠ ʤʘʶʪʴ ʥʘʤʽʨ ʦʪʨʠʤʘʪʠ, ʽ 

ʥʘʡʝʬʝʢʪʠʚʥʽʰʽ ʩʧʦʩʦʙʠ ʦʭʦʧʣʝʥʥʷ ʪʘ ʟʘʣʫʯʝʥʥʷ ʮʠʭ ʢʣʽʻʥʪʽʚ. ʇʦʣʦʪʥʦ ʙʽʟʥʝʩ-

ʤʦʜʝʣʽ ʜʦʙʨʝ ʘʜʘʧʪʫʻʪʴʩʷ ʪʘ ʟʘʦʭʦʯʫʻ ʽʪʝʨʘʪʠʚʥʠʡ ʧʽʜʭʽʜ. ʉʪʘʨʪʘʧʠ ʤʦʞʫʪʴ 

ʝʢʩʧʝʨʠʤʝʥʪʫʚʘʪʠ ʟ ʨʽʟʥʠʤʠ ʛʽʧʦʪʝʟʘʤʠ, ʧʝʨʝʚʽʨʷʪʠ ʧʨʠʧʫʱʝʥʥʷ ʪʘ ʰʚʠʜʢʦ 

ʧʦʚʝʨʪʘʪʠ ʯʠ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ʩʚʦʾ ʤʦʜʝʣʽ ʥʘ ʦʩʥʦʚʽ ʟʚʦʨʦʪʥʦʛʦ ʟʚôʷʟʢʫ ʟ 

ʨʝʘʣʴʥʦʛʦ ʩʚʽʪʫ. ʎʷ ʛʥʫʯʢʽʩʪʴ ʦʩʦʙʣʠʚʦ ʮʽʥʥʘ ʜʣʷ ʩʪʘʨʪʘʧʽʚ, ʷʢʠʤ ʧʦʪʨʽʙʥʦ 

ʦʨʽʻʥʪʫʚʘʪʠʩʷ ʚ ʥʝʚʠʟʥʘʯʝʥʦʩʪʽ ʪʘ ʰʚʠʜʢʦ ʨʝʘʛʫʚʘʪʠ ʥʘ ʟʤʽʥʠ ʨʠʥʢʫ. 

ʂʨʽʤ ʪʦʛʦ, ʚʽʟʫʘʣʴʥʘ ʧʨʠʨʦʜʘ ʧʦʣʦʪʥʘ ʜʦʧʦʤʘʛʘʻ ʢʦʤʫʥʽʢʘʮʽʾ. ʉʢʣʘʜʥʽ 

ʙʽʟʥʝʩ-ʽʜʝʾ ʤʦʞʥʘ ʟʚʝʩʪʠ ʜʦ ʻʜʠʥʦʾ ʜʦʩʪʫʧʥʦʾ ʩʭʝʤʠ, ʷʢʦʶ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠʩʷ ʟ 

ʯʣʝʥʘʤʠ ʢʦʤʘʥʜʠ, ʽʥʚʝʩʪʦʨʘʤʠ, ʨʘʜʥʠʢʘʤʠ ʪʘ ʟʘʮʽʢʘʚʣʝʥʠʤʠ ʩʪʦʨʦʥʘʤʠ. ʎʝ ʥʝ 

ʪʽʣʴʢʠ ʩʧʨʦʱʫʻ ʦʙʛʦʚʦʨʝʥʥʷ, ʘʣʝ ʡ ʛʘʨʘʥʪʫʻ, ʱʦ ʚʩʽ ʙʫʜʫʪʴ ʥʘ ʦʜʥʽʡ ʩʪʦʨʽʥʮʽ 

ʱʦʜʦ ʬʫʥʜʘʤʝʥʪʘʣʴʥʠʭ ʢʦʥʮʝʧʮʽʡ ʙʽʟʥʝʩʫ. 

ʇʦʣʦʪʥʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʪʘʢʦʞ ʻ ʯʫʜʦʚʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ ʜʣʷ ʚʠʷʚʣʝʥʥʷ 

ʧʦʪʝʥʮʽʡʥʠʭ ʨʦʟʙʽʞʥʦʩʪʝʡ ʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ʈʦʟʪʘʰʫʚʘʚʰʠ ʢʦʞʝʥ ʙʣʦʢ ʧʦʨʫʯ, 

ʩʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʣʝʛʢʦ ʧʦʤʽʪʠʪʠ ʥʝʚʽʜʧʦʚʽʜʥʦʩʪʽ ʘʙʦ ʦʙʣʘʩʪʽ, ʷʢʽ ʧʦʪʨʝʙʫʶʪʴ 

ʧʦʜʘʣʴʰʦʛʦ ʚʜʦʩʢʦʥʘʣʝʥʥʷ. ʎʝʡ ʧʨʦʘʢʪʠʚʥʠʡ ʧʽʜʭʽʜ ʜʦʧʦʤʘʛʘʻ ʚʠʨʽʰʫʚʘʪʠ 

ʧʨʦʙʣʝʤʠ, ʧʝʨʰ ʥʽʞ ʚʦʥʠ ʩʪʘʥʫʪʴ ʩʝʨʡʦʟʥʠʤʠ. ʋ ʩʪʨʽʤʢʦʤʫ ʩʝʨʝʜʦʚʠʱʽ 

ʩʪʘʨʪʘʧʽʚ ʯʘʩ ʽ ʨʝʩʫʨʩʠ ʯʘʩʪʦ ʦʙʤʝʞʝʥʽ. ʇʦʣʦʪʥʦ ʜʦʧʦʤʘʛʘʻ ʫ ʨʦʟʧʦʜʽʣʽ ʨʝʩʫʨʩʽʚ, 

ʚʠʩʚʽʪʣʶʶʯʠ ʢʣʶʯʦʚʽ ʢʦʤʧʦʥʝʥʪʠ, ʷʢʽ ʧʦʪʨʝʙʫʶʪʴ ʙʽʣʴʰʝ ʫʚʘʛʠ ʯʠ ʽʥʚʝʩʪʠʮʽʡ. 

ʎʷ ʦʧʪʠʤʽʟʘʮʽʷ ʨʝʩʫʨʩʽʚ ʜʦʧʦʤʘʛʘʻ ʩʪʘʨʪʘʧʘʤ ʟʦʩʝʨʝʜʠʪʠʩʴ ʥʘ ʥʘʡʚʘʞʣʠʚʽʰʠʭ 

ʚʠʜʘʭ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʽ ʩʧʨʠʷʶʪʴ ʩʪʚʦʨʝʥʥʶ ʮʽʥʥʦʩʪʽ ʪʘ ʧʨʠʙʫʪʢʫ. 

ʊʘʢʠʤ ʯʠʥʦʤ, ʙʽʟʥʝʩ-ʤʦʜʝʣʽ Canvas ʩʣʫʞʠʪʴ ʧʦʪʫʞʥʠʤ ʽʥʩʪʨʫʤʝʥʪʦʤ, ʷʢʠʡ 

ʜʘʻ ʩʪʘʨʪʘʧʘʤ ʤʦʞʣʠʚʽʩʪʴ ʫʷʚʣʷʪʠ, ʚʠʨʦʙʣʷʪʠ ʩʪʨʘʪʝʛʽʾ ʪʘ ʝʬʝʢʪʠʚʥʦ ʜʦʥʦʩʠʪʠ 

ʩʚʦʾ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ʁʦʛʦ ʮʽʣʽʩʥʠʡ ʧʽʜʭʽʜ, ʘʜʘʧʪʠʚʥʽʩʪʴ, ʚʽʟʫʘʣʴʥʘ ʯʽʪʢʽʩʪʴ ʽ 

ʧʽʜʪʨʠʤʢʘ ʽʪʝʨʘʮʽʡʥʦʛʦ ʪʝʩʪʫʚʘʥʥʷ ʨʦʙʣʷʪʴ ʡʦʛʦ ʙʝʟʮʽʥʥʠʤ ʘʢʪʠʚʦʤ ʥʘ ʩʪʘʨʪʘʧ-

ʧʦʜʦʨʦʞʽ, ʜʦʧʦʤʘʛʘʶʯʠ ʩʪʚʦʨʶʚʘʪʠ ʽʥʥʦʚʘʮʽʡʥʽ ʪʘ ʩʪʽʡʢʽ ʙʽʟʥʝʩ-ʧʽʜʧʨʠʻʤʩʪʚʘ. 

ʗʢ ʩʪʚʦʨʠʪʠ ʧʦʣʦʪʥʦ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ Canvas? 

ʉʪʚʦʨʝʥʥʷ ʧʦʣʦʪʥʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʧʝʨʝʜʙʘʯʘʻ ʩʪʨʫʢʪʫʨʦʚʘʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ 

ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ ʪʘ ʚʽʟʫʘʣʽʟʫʚʘʪʠ ʚʘʰʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ. ʆʩʴ ʧʦʢʨʦʢʦʚʘ 

ʽʥʩʪʨʫʢʮʽʷ ʟʽ ʩʪʚʦʨʝʥʥʷ ʧʦʣʦʪʥʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ: 
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1. ɿʨʦʟʫʤʽʡʪʝ ʩʚʦʶ ʽʜʝʶ ʯʠ ʙʽʟʥʝʩ-ʢʦʥʮʝʧʮʽʶ. ʇʝʨʰ ʥʽʞ ʧʦʯʘʪʠ, 

ʧʝʨʝʢʦʥʘʡʪʝʩʷ, ʱʦ ʚʠ ʯʽʪʢʦ ʨʦʟʫʤʽʻʪʝ ʩʚʦʶ ʙʽʟʥʝʩ-ʽʜʝʶ ʯʠ ʢʦʥʮʝʧʮʽʶ. ɺʠʟʥʘʯʪʝ 

ʩʚʦʶ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, ʧʨʦʙʣʝʤʫ, ʷʢʫ ʚʠ ʚʠʨʽʰʫʻʪʝ, ʽ ʮʽʥʥʽʩʪʴ, ʷʢʫ ʚʠ ʥʘʜʘʻʪʝ. 

2. ɿʘʚʘʥʪʘʞʪʝ ʘʙʦ ʥʘʤʘʣʶʡʪʝ ʧʦʣʦʪʥʦ. ɺʠ ʤʦʞʝʪʝ ʟʘʚʘʥʪʘʞʠʪʠ ʰʘʙʣʦʥ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ Canvas (ʨʠʩ.1) ʚ ɯʥʪʝʨʥʝʪʽ ʘʙʦ ʥʘʤʘʣʶʚʘʪʠ ʡʦʛʦ ʥʘ ʚʝʣʠʢʦʤʫ 

ʘʨʢʫʰʽ ʧʘʧʝʨʫ ʯʠ ʜʦʰʮʽ.  

3. ɿʘʧʦʚʥʽʪʴ ʢʦʞʝʥ ʙʣʦʢ. ʆʧʨʘʮʶʡʪʝ ʢʦʞʝʥ ʙʣʦʢ ʧʦʣʦʪʥʘ ʦʜʠʥ ʟʘ ʦʜʥʠʤ, 

ʟʘʧʦʚʥʶʶʯʠ ʚʽʜʧʦʚʽʜʥʫ ʽʥʬʦʨʤʘʮʽʶ. ʇʦʯʥʽʪʴ ʟ ʙʣʦʢʘ ʉʝʛʤʝʥʪ ʩʧʦʞʠʚʘʯʽʚ, ʘ 

ʧʦʪʽʤ ʧʝʨʝʡʜʽʪʴ ʜʦ ʦʧʠʩʫ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʽ ʪ.ʜ. ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʣʘʢʦʥʽʯʥʫ 

ʪʘ ʟʨʦʟʫʤʽʣʫ ʤʦʚʫ. ɼʣʷ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʢʦʞʥʦʛʦ ʝʣʝʤʝʥʪʘ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʤʘʨʢʝʨʠ, ʢʦʨʦʪʢʽ ʬʨʘʟʠ ʘʙʦ ʧʨʦʩʪʽ ʜʽʘʛʨʘʤʠ. 

4. ɯʪʝʨʘʮʽʷ ʪʘ ʚʜʦʩʢʦʥʘʣʝʥʥʷ. ʉʪʚʦʨʝʥʥʷ ʧʦʯʘʪʢʦʚʦʛʦ ʧʦʣʦʪʥʘ ʤʦʞʝ ʙʫʪʠ ʥʝ 

ʦʜʥʦʨʘʟʦʚʠʤ ʧʨʦʮʝʩʦʤ. ʂʦʣʠ ʚʠ ʦʪʨʠʤʘʻʪʝ ʙʽʣʴʰʝ ʨʦʟʫʤʽʥʥʷ, ʚʽʜʛʫʢʽʚ ʪʘ 

ʽʥʬʦʨʤʘʮʽʾ, ʤʦʞʣʠʚʦ, ʚʘʤ ʜʦʚʝʜʝʪʴʩʷ ʧʝʨʝʛʣʷʥʫʪʠ ʪʘ ʚʜʦʩʢʦʥʘʣʠʪʠ ʧʦʣʦʪʥʦ. ʎʝʡ 

ʽʪʝʨʘʪʠʚʥʠʡ ʧʽʜʭʽʜ ʛʘʨʘʥʪʫʻ, ʱʦ ʚʘʰʝ ʧʦʣʦʪʥʦ ʪʦʯʥʦ ʚʽʜʦʙʨʘʞʘʻ ʚʘʰʫ ʙʽʟʥʝʩ-

ʤʦʜʝʣʴ, ʱʦ ʨʦʟʚʠʚʘʻʪʴʩʷ. 

5. ɺʽʟʫʘʣʽʟʫʡʪʝ ʪʘ ʦʙʛʦʚʦʨʽʪʴ. ʂʦʣʠ ʧʦʣʦʪʥʦ ʛʦʪʦʚʝ, ʚʽʜʩʪʫʧʽʪʴ ʽ ʚʽʟʫʘʣʽʟʫʡʪʝ 

ʚʩʶ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ. ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʡʦʛʦ ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʜʣʷ ʦʙʛʦʚʦʨʝʥʴ ʟʽ ʩʚʦʻʶ 

ʢʦʤʘʥʜʦʶ, ʥʘʩʪʘʚʥʠʢʘʤʠ, ʨʘʜʥʠʢʘʤʠ ʪʘ ʧʦʪʝʥʮʽʡʥʠʤʠ ʟʘʮʽʢʘʚʣʝʥʠʤʠ 

ʩʪʦʨʦʥʘʤʠ. ʇʦʣʦʪʥʦ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʧʦʣʝʛʰʠʪʠ ʨʦʟʤʦʚʠ ʪʘ ʚʠʨʽʚʥʷʪʠ 

ʨʦʟʫʤʽʥʥʷ ʚʩʽʤʘ ʙʽʟʥʝʩʫ. 

6. ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘ ʦʥʦʚʣʝʥʥʷ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Canvas - ʮʝ ʞʠʚʠʡ ʜʦʢʫʤʝʥʪ. 

ʋ ʤʽʨʫ ʪʦʛʦ, ʷʢ ʚʘʰ ʩʪʘʨʪʘʧ ʨʦʟʚʠʚʘʻʪʴʩʷ, ʧʨʦʜʦʚʞʫʡʪʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 

ʧʦʣʦʪʥʦ, ʱʦʙ ʢʝʨʫʚʘʪʠ ʧʨʦʮʝʩʦʤ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ, ʪʝʩʪʫʚʘʪʠ ʥʦʚʽ ʽʜʝʾ ʪʘ 

ʧʦʚʽʜʦʤʣʷʪʠ ʧʨʦ ʩʚʦʶ ʩʪʨʘʪʝʛʽʶ. ʆʥʦʚʣʶʡʪʝ ʡʦʛʦ ʱʦʨʘʟʫ, ʢʦʣʠ ʚʽʜʙʫʚʘʶʪʴʩʷ 

ʟʥʘʯʥʽ ʟʤʽʥʠ ʫ ʚʘʰʽʡ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. 

ʇʘʤôʷʪʘʡʪʝ, ʱʦ ʧʨʦʮʝʩ ʩʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʪʘʢ ʩʘʤʦ ʮʽʥʥʠʡ, ʷʢ ʽ 

ʢʽʥʮʝʚʠʡ ʨʝʟʫʣʴʪʘʪ. ʎʝ ʟʘʦʭʦʯʫʻ ʚʘʩ ʢʨʠʪʠʯʥʦ ʤʠʩʣʠʪʠ ʧʨʦ ʢʦʞʝʥ ʘʩʧʝʢʪ ʚʘʰʦʛʦ 

ʩʪʘʨʪʘʧʫ ʪʘ ʡʦʛʦ ʚʟʘʻʤʦʟʚôʷʟʢʠ, ʜʦʧʦʤʘʛʘʶʯʠ ʚʘʤ ʧʦʙʫʜʫʚʘʪʠ ʙʽʣʴʰ ʥʘʜʽʡʥʫ ʪʘ 

ʚʩʝʙʽʯʥʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ. 

 

4. ɿ ʷʢʠʤʠ ʚʠʢʣʠʢʘʤʠ ʩʪʠʢʘʻʪʴʩʷ ʩʪʘʨʪʘʧʝʨ ʧʨʠ ʬʦʨʤʫʚʘʥʥʷ ʚʣʘʩʥʦʾ 

ʙʽʟʥʝʩ ʤʦʜʝʣʽ? 

ʈʦʟʨʦʙʢʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʜʣʷ ʩʪʘʨʪʘʧʫ ʤʦʞʝ ʙʫʪʠ ʩʢʣʘʜʥʠʤ ʧʨʦʮʝʩʦʤ, ʽ ʤʦʞʝ 

ʚʠʥʠʢʥʫʪʠ ʢʽʣʴʢʘ ʪʠʧʦʚʠʭ ʧʨʦʙʣʝʤ. ʎʽ ʧʨʦʙʣʝʤʠ ʤʦʞʫʪʴ ʚʧʣʠʥʫʪʠ ʥʘ 

ʞʠʪʪʻʟʜʘʪʥʽʩʪʴ ʽ ʫʩʧʽʭ ʩʪʘʨʪʘʧʫ. ʆʩʴ ʜʝʷʢʽ ʟ ʪʠʧʦʚʠʭ ʧʨʦʙʣʝʤ, ʟ ʷʢʠʤʠ 

ʩʪʠʢʘʶʪʴʩʷ ʩʪʘʨʪʘʧʠ ʧʽʜ ʯʘʩ ʨʦʟʨʦʙʢʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʨʠʩ. 2: 
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ʈʠʩ. 2. ʊʠʧʦʚʽ ʧʨʦʙʣʝʤʠ, ʟ ʷʢʠʤʠ ʩʪʠʢʘʶʪʴʩʷ ʩʪʘʨʪʘʧʠ ʧʽʜ ʯʘʩ ʨʦʟʨʦʙʢʠ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ 

 

1. ʈʦʟʫʤʽʥʥʷ ʨʠʥʢʫ. ɻʣʠʙʦʢʝ ʨʦʟʫʤʽʥʥʷ ʮʽʣʴʦʚʦʛʦ ʨʠʥʢʫ, ʚʢʣʶʯʥʦ ʟ 

ʧʦʪʨʝʙʘʤʠ ʢʣʽʻʥʪʽʚ, ʫʧʦʜʦʙʘʥʥʷʤʠ ʪʘ ʧʨʦʙʣʝʤʥʠʤʠ ʤʦʤʝʥʪʘʤʠ, ʻ ʚʘʞʣʠʚʠʤ. 

ɹʘʛʘʪʦ ʩʪʘʨʪʘʧʽʚ ʥʝʜʦʩʪʘʪʥʴʦ ʫʚʘʛʠ ʧʨʠʜʽʣʷʶʪʴ ʜʦʩʣʽʜʞʝʥʥʶ ʨʠʥʢʫ, ʱʦ 

ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʥʝʫʟʛʦʜʞʝʥʦʩʪʽ ʮʽʥʥʽʩʥʠʭ ʧʨʦʧʦʟʠʮʽʡ ʽ ʥʝʝʬʝʢʪʠʚʥʠʭ ʩʪʨʘʪʝʛʽʡ. 

2. ɺʠʟʥʘʯʝʥʥʷ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ. ʏʽʪʢʦ ʩʬʦʨʤʫʣʶʚʘʪʠ ʫʥʽʢʘʣʴʥʫ ʪʘ 

ʧʝʨʝʢʦʥʣʠʚʫ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ, ʷʢʘ ʩʪʦʩʫʻʪʴʩʷ ʢʦʥʢʨʝʪʥʦʾ ʧʨʦʙʣʝʤʠ ʯʠ 

ʧʦʪʨʝʙʠ, ʤʦʞʝ ʙʫʪʠ ʩʢʣʘʜʥʦ. ɹʝʟ ʩʠʣʴʥʦʾ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ ʩʪʘʨʪʘʧʘʤ ʚʘʞʢʦ 

ʚʠʜʽʣʠʪʠʩʷ ʩʝʨʝʜ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʟʘʚʦʶʚʘʪʠ ʫʚʘʛʫ ʢʣʽʻʥʪʽʚ. 

3. ʉʪʨʘʪʝʛʽʷ ʤʦʥʝʪʠʟʘʮʽʾ. ɺʠʟʥʘʯʠʪʠ, ʷʢ ʦʪʨʠʤʘʪʠ ʜʦʭʽʜ ʚʽʜ ʧʨʦʜʫʢʪʫ ʯʠ 

ʧʦʩʣʫʛʠ, ʤʦʞʝ ʙʫʪʠ ʚʘʞʢʦ. ʉʪʘʨʪʘʧʠ ʧʦʚʠʥʥʽ ʨʝʪʝʣʴʥʦ ʨʦʟʛʣʷʜʘʪʠ ʤʦʜʝʣʽ 

ʮʽʥʦʫʪʚʦʨʝʥʥʷ, ʪʘʢʽ ʷʢ ʧʽʜʧʠʩʢʘ, ʙʝʟʢʦʰʪʦʚʥʘ ʧʣʘʪʘ, ʦʜʥʦʨʘʟʦʚʽ ʧʦʢʫʧʢʠ ʪʦʱʦ, 

ʪʘ ʙʫʪʠ ʧʝʚʥʠʤʠ, ʱʦ ʚʦʥʠ ʦʪʨʠʤʫʶʪʴ ʮʽʥʥʽʩʪʴ, ʥʝ ʚʽʜʣʷʢʫʶʯʠ ʢʣʽʻʥʪʽʚ. 

4. ɿʘʣʫʯʝʥʥʷ ʢʣʽʻʥʪʽʚ. ɿʘʣʫʯʝʥʥʷ ʧʝʨʰʠʭ ʢʣʽʻʥʪʽʚ ʽ ʩʪʚʦʨʝʥʥʷ ʥʘʜʽʡʥʦʾ 

ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ ʻ ʟʥʘʯʥʦʶ ʧʨʦʙʣʝʤʦʶ ʥʘ ʧʦʯʘʪʢʫ. ʈʦʟʚʠʪʦʢ ʝʬʝʢʪʠʚʥʠʭ 

ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʽ ʢʦʤʫʥʽʢʘʮʽʡʥʠʭ ʢʘʥʘʣʽʚ ʜʣʷ ʦʭʦʧʣʝʥʥʷ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ ʤʦʞʝ 

ʙʫʪʠ ʧʨʦʙʣʝʤʦʶ, ʦʩʦʙʣʠʚʦ ʥʘ ʧʝʨʝʧʦʚʥʝʥʠʭ ʨʠʥʢʘʭ. 

5. ʄʘʩʰʪʘʙʦʚʘʥʽʩʪʴ. ʈʦʟʨʦʙʠʪʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ, ʷʢʘ ʤʦʞʝ ʤʘʩʰʪʘʙʫʚʘʪʠʩʷ ʚ 

ʤʽʨʫ ʟʨʦʩʪʘʥʥʷ ʩʪʘʨʪʘʧʫ, ʻ ʩʢʣʘʜʥʠʤ ʟʘʚʜʘʥʥʷʤ. ɺʢʨʘʡ ʚʘʞʣʠʚʦ ʧʝʨʝʢʦʥʘʪʠʩʷ, 

ʱʦ ʤʦʜʝʣʴ ʤʦʞʝ ʚʽʜʧʦʚʽʜʘʪʠ ʧʽʜʚʠʱʝʥʦʤʫ ʧʦʧʠʪʫ, ʚʠʨʦʙʥʠʮʪʚʫ ʪʘ ʨʦʙʦʪʽ ʙʝʟ 

ʩʝʨʡʦʟʥʠʭ ʟʙʦʾʚ. 

6. ʈʦʟʧʦʜʽʣ ʨʝʩʫʨʩʽʚ. ɽʬʝʢʪʠʚʥʠʡ ʨʦʟʧʦʜʽʣ ʦʙʤʝʞʝʥʠʭ ʨʝʩʫʨʩʽʚ, ʪʘʢʠʭ ʷʢ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʪʘ ʧʝʨʩʦʥʘʣ, ʤʽʞ ʨʽʟʥʠʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʤʦʞʝ ʙʫʪʠ 

ʩʢʣʘʜʥʠʤ. ɺʘʞʣʠʚʦ ʟʙʘʣʘʥʩʫʚʘʪʠ ʽʥʚʝʩʪʠʮʽʾ ʚ ʨʦʟʨʦʙʢʫ ʧʨʦʜʫʢʪʫ, ʤʘʨʢʝʪʠʥʛ ʽ 

ʦʧʝʨʘʮʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ. 

7. ʂʦʥʢʫʨʝʥʮʽʷ ʪʘ ʜʠʬʝʨʝʥʮʽʘʮʽʷ. ɺʠʷʚʣʝʥʥʷ ʪʘ ʨʦʟʫʤʽʥʥʷ ʢʦʥʢʫʨʝʥʪʽʚ ʻ 



 
 

 

140 

ʚʘʞʣʠʚʠʤ ʜʣʷ ʜʠʬʝʨʝʥʮʽʘʮʽʾ. ʅʝʟʜʘʪʥʽʩʪʴ ʜʠʬʝʨʝʥʮʽʶʚʘʪʠʩʴ ʚʽʜ ʢʦʥʢʫʨʝʥʪʽʚ ʘʙʦ 

ʚʠʭʽʜ ʥʘ ʧʝʨʝʥʘʩʠʯʝʥʽ ʨʠʥʢʠ ʤʦʞʝ ʧʝʨʝʰʢʦʜʠʪʠ ʫʩʧʽʭʫ ʩʪʘʨʪʘʧʫ. 

8. ʇʝʨʝʚʽʨʢʘ ʪʘ ʽʪʝʨʘʮʽʷ. ʇʦʯʘʪʢʦʚʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʤʦʞʝ ʧʦʪʨʝʙʫʚʘʪʠ 

ʢʦʨʠʛʫʚʘʥʥʷ ʥʘ ʦʩʥʦʚʽ ʚʽʜʛʫʢʽʚ ʩʧʦʞʠʚʘʯʽʚ ʽ ʜʘʥʠʭ ʨʝʘʣʴʥʦʛʦ ʨʠʥʢʫ. ʉʪʘʨʪʘʧʠ 

ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʽʜʢʨʠʪʠʤʠ ʜʣʷ ʽʪʝʨʘʮʽʾ ʪʘ ʧʦʚʦʨʦʪʫ ʩʚʦʾʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ, ʢʦʣʠ 

ʚʦʥʠ ʚʠʚʯʘʶʪʴ ʩʚʽʡ ʜʦʩʚʽʜ. 

9. ɽʥʪʫʟʽʘʟʤ ʪʘ ʦʪʨʠʤʘʥʥʷ ʜʦʭʦʜʫ. ɼʦʩʷʛʪʠ ʧʦʯʘʪʢʦʚʦʾ ʤʦʪʠʚʘʮʽʾ ʪʘ 

ʛʝʥʝʨʫʚʘʪʠ ʧʦʩʪʽʡʥʠʡ ʜʦʭʽʜ ʤʦʞʝ ʙʫʪʠ ʩʢʣʘʜʥʦ. ɹʘʛʘʪʴʦʤ ʩʪʘʨʪʘʧʘʤ ʚʘʞʢʦ 

ʧʝʨʝʡʪʠ ʚʽʜ ʽʜʝʾ ʜʦ ʞʠʪʪʻʟʜʘʪʥʦʛʦ ʙʽʟʥʝʩʫ, ʷʢʠʡ ʧʨʠʥʦʩʠʪʴ ʩʪʘʙʽʣʴʥʠʡ ʜʦʭʽʜ. 

10. ʈʝʛʫʣʷʪʦʨʥʽ ʪʘ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʽ ʧʨʦʙʣʝʤʠ. ɿʘʣʝʞʥʦ ʚʽʜ ʛʘʣʫʟʽ, 

ʩʪʘʨʪʘʧʠ ʤʦʞʫʪʴ ʟʽʪʢʥʫʪʠʩʷ ʟ ʨʝʛʫʣʷʪʦʨʥʠʤʠ ʧʝʨʝʰʢʦʜʘʤʠ ʪʘ ʶʨʠʜʠʯʥʠʤʠ 

ʩʢʣʘʜʥʦʱʘʤʠ, ʷʢʽ ʚʧʣʠʚʘʶʪʴ ʥʘ ʾʭʥʶ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ. ʅʘʚʽʛʘʮʽʷ ʚ ʮʠʭ ʧʠʪʘʥʥʷʭ 

ʤʦʞʝ ʟʘʡʥʷʪʠ ʙʘʛʘʪʦ ʯʘʩʫ ʪʘ ʢʦʰʪʫʚʘʪʠ. 

11. ɺʽʜʥʦʩʠʥʠ ʟ ʧʘʨʪʥʝʨʘʤʠ ʪʘ ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ. ɼʣʷ ʙʘʛʘʪʴʦʭ ʩʪʘʨʪʘʧʽʚ 

ʚʘʞʣʠʚʦ ʥʘʣʘʛʦʜʞʫʚʘʪʠ ʪʘ ʧʽʜʪʨʠʤʫʚʘʪʠ ʚʽʜʥʦʩʠʥʠ ʟ ʧʘʨʪʥʝʨʘʤʠ, 

ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ ʪʘ ʽʥʰʠʤʠ ʟʘʮʽʢʘʚʣʝʥʠʤʠ ʩʪʦʨʦʥʘʤʠ. ɿʙʘʣʘʥʩʫʚʘʪʠ ʮʽ 

ʚʽʜʥʦʩʠʥʠ ʽʟ ʟʘʛʘʣʴʥʦʶ ʙʽʟʥʝʩ-ʤʦʜʝʣʣʶ ʤʦʞʝ ʙʫʪʠ ʚʘʞʢʦ. 

12. ɼʦʚʛʦʩʪʨʦʢʦʚʘ ʩʪʽʡʢʽʩʪʴ. ɿʘʙʝʟʧʝʯʝʥʥʷ ʞʠʪʪʻʟʜʘʪʥʦʩʪʽ ʪʘ ʩʪʘʣʦʩʪʽ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʧʽʩʣʷ ʧʦʯʘʪʢʦʚʠʭ ʝʪʘʧʽʚ ʤʘʻ ʚʠʨʽʰʘʣʴʥʝ ʟʥʘʯʝʥʥʷ. ʉʪʘʨʪʘʧʠ 

ʧʦʚʠʥʥʽ ʧʣʘʥʫʚʘʪʠ, ʷʢ ʤʦʜʝʣʴ ʟʘʣʠʰʘʪʠʤʝʪʴʩʷ ʘʢʪʫʘʣʴʥʦʶ ʪʘ ʧʨʠʙʫʪʢʦʚʦʶ ʚ 

ʜʦʚʛʦʩʪʨʦʢʦʚʽʡ ʧʝʨʩʧʝʢʪʠʚʽ. 

ʑʦʙ ʧʦʜʦʣʘʪʠ ʮʽ ʚʠʢʣʠʢʠ, ʧʦʪʨʽʙʥʝ ʨʝʪʝʣʴʥʝ ʧʣʘʥʫʚʘʥʥʷ, ʟʜʘʪʥʽʩʪʴ ʜʦ 

ʘʜʘʧʪʘʮʽʾ, ʙʝʟʧʝʨʝʨʚʥʝ ʥʘʚʯʘʥʥʷ ʪʘ ʛʦʪʦʚʥʽʩʪʴ ʫʜʦʩʢʦʥʘʣʶʚʘʪʠ ʪʘ ʨʦʟʚʠʚʘʪʠ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʥʘ ʦʩʥʦʚʽ ʟʚʦʨʦʪʥʦʛʦ ʟʚôʷʟʢʫ ʟʽ ʩʧʦʞʠʚʘʯʘʤʠ ʚ ʨʝʘʣʴʥʦʤʫ 

ʨʠʥʢʦʚʦʤʫ ʩʝʨʝʜʦʚʠʱʽ. ɿʚʝʨʥʝʥʥʷ ʜʦ ʥʘʩʪʘʚʥʠʢʽʚ, ʤʝʥʪʦʨʽʚ, ʝʢʩʧʝʨʪʽʚ ʛʘʣʫʟʽ ʪʘ 

ʜʦʩʚʽʜʯʝʥʠʭ ʧʽʜʧʨʠʻʤʮʽʚ ʪʘʢʦʞ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʩʪʘʨʪʘʧʘʤ ʝʬʝʢʪʠʚʥʽʰʝ ʜʦʣʘʪʠ 

ʮʽ ʧʝʨʝʰʢʦʜʠ. 

ʏʦʤʫ ʦʜʥʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʫʩʧʽʰʥʽ, ʘ ʽʥʰʽ ʥʽ? ʅʘ ʫʩʧʽʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʚʧʣʠʚʘʻ 

ʩʫʢʫʧʥʽʩʪʴ ʬʘʢʪʦʨʽʚ, ʷʢʽ ʩʪʦʩʫʶʪʴʩʷ ʨʠʥʢʫ, ʧʨʦʜʫʢʪʫ ʯʠ ʧʦʩʣʫʛʠ, ʩʪʨʘʪʝʛʽʾ 

ʚʠʢʦʥʘʥʥʷ ʪʘ ʟʦʚʥʽʰʥʽʭ ʦʙʩʪʘʚʠʥ. ʎʝ ʬʘʢʪʦʨʠ ʨʝʟʦʥʫʶʪʴ ʟ ʧʨʦʙʣʝʤʘʤʠ, ʷʢʽ ʤʘʻ 

ʚʠʨʽʰʠʪʠ ʩʪʘʨʪʘʧ ʥʘ ʧʦʯʘʪʢʫ ʟʘʧʫʩʢʫ. ʈʦʟʛʣʷʥʝʤʦ ʢʣʶʯʦʚʽ ʧʨʠʯʠʥ, ʯʦʤʫ ʦʜʥʽ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʻ ʫʩʧʽʰʥʠʤʠ, ʘ ʽʥʰʽ ʥʽ. ʈʦʟʧʦʯʥʝʤʦ ʟ ʧʨʠʩʪʦʩʫʚʘʥʥʷ ʜʦ ʨʠʥʢʫ 

ʩʪʘʨʪʘʧʝʨʽʚ, ʪʘʢ ʫʩʧʽʰʥʘ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʚʽʜʧʦʚʽʜʘʻ ʩʧʨʘʚʞʥʽʤ ʧʦʪʨʝʙʘʤ ʘʙʦ 

ʧʨʦʙʣʝʤʘʤ ʨʠʥʢʫ. ʗʢʱʦ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʘ ʥʝ ʨʝʟʦʥʫʻ ʟ ʮʽʣʴʦʚʦʶ ʘʫʜʠʪʦʨʽʻʶ 

ʘʙʦ ʥʝ ʟʜʘʪʥʽ ʚʠʨʽʰʠʪʠ ʟʥʘʯʥʫ ʧʨʦʙʣʝʤʫ, ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʟ ʤʝʥʰʦʶ ʡʤʦʚʽʨʥʽʩʪʶ 

ʙʫʜʝ ʫʩʧʽʰʥʦʶ. ɺʘʞʣʠʚʦ ʤʘʪʠ ʧʝʨʝʢʦʥʣʠʚʫ ʪʘ ʫʥʽʢʘʣʴʥʫ ʮʽʥʥʫ ʧʨʦʧʦʟʠʮʽʶ, ʷʢʘ 

ʚʠʜʽʣʷʻ ʫʩʧʽʰʥʽ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ʗʢʱʦ ʮʽʥʥʽʩʪʴ, ʧʨʦʧʦʥʦʚʘʥʘ ʧʨʦʜʫʢʪʦʤ ʘʙʦ 

ʧʦʩʣʫʛʦʶ, ʥʝ ʻ ʟʨʦʟʫʤʽʣʦʶ, ʜʠʬʝʨʝʥʮʽʡʦʚʘʥʦʶ ʘʙʦ ʧʨʠʚʘʙʣʠʚʦʶ ʜʣʷ ʢʣʽʻʥʪʽʚ, 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʤʦʞʝ ʙʫʪʠ ʚʘʞʢʦ ʦʪʨʠʤʘʪʠ ʧʦʧʫʣʷʨʥʽʩʪʴ. ʊʘʢʦʞ, ʚʠʢʦʥʘʥʥʷ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʤʘʻ ʚʠʨʽʰʘʣʴʥʝ ʟʥʘʯʝʥʥʷ. ʅʘʚʽʪʴ ʟʘ ʥʘʷʚʥʦʩʪʽ ʩʠʣʴʥʦʾ ʢʦʥʮʝʧʮʽʾ 

ʧʦʛʘʥʝ ʚʠʢʦʥʘʥʥʷ, ʦʧʝʨʘʮʽʡʥʘ ʥʝʝʬʝʢʪʠʚʥʽʩʪʴ ʘʙʦ ʥʝʚʠʢʦʥʘʥʥʷ ʦʙʽʮʷʥʦʢ ʤʦʞʫʪʴ 

ʧʨʠʟʚʝʩʪʠ ʜʦ ʧʨʦʚʘʣʫ. ʋʩʧʽʰʥʽ ʩʪʘʨʪʘʧʠ ʨʝʪʝʣʴʥʦ ʧʣʘʥʫʶʪʴ ʽ ʨʝʘʣʽʟʫʶʪʴ ʩʚʦʾ 

ʩʪʨʘʪʝʛʽʾ. ʅʘʩʪʫʧʥʘ ʧʨʠʯʠʥʘ ʮʝ ʯʘʩ ʚʠʭʦʜʫ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʦʢ. ɺʠʙʽʨ ʯʘʩʫ ʤʦʞʝ 

ʟʥʘʯʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʫʩʧʽʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ʅʘʜʪʦ ʨʘʥʥʽʡ ʘʙʦ ʧʽʟʥʽʡ ʟʘʧʫʩʢ ʤʦʞʝ 
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ʧʝʨʝʰʢʦʜʠʪʠ ʧʨʠʡʥʷʪʪʶ. ʋʩʧʽʰʥʽ ʩʪʘʨʪʘʧʠ ʯʘʩʪʦ ʚʠʭʦʜʷʪʴ ʥʘ ʨʠʥʦʢ, ʢʦʣʠ ʻ ʟʨʽʣʘ 

ʤʦʞʣʠʚʽʩʪʴ ʽ ʧʦʧʠʪ ʥʘ ʾʭʥʽ ʧʨʦʧʦʟʠʮʽʾ. ʊʘʢʦʞ, ʥʝ ʚʘʨʪʦ ʟʘʙʫʚʘʪʠ, ʱʦ ʙʽʟʥʝʩ-

ʤʦʜʝʣʴ ʧʦʚʠʥʥʘ ʤʘʪʠ ʧʦʪʝʥʮʽʘʣ ʜʣʷ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʚ ʤʽʨʫ ʟʨʦʩʪʘʥʥʷ ʩʪʘʨʪʘʧʫ. 

ʗʢʱʦ ʤʦʜʝʣʴ ʥʝ ʤʦʞʝ ʟʘʜʦʚʦʣʴʥʠʪʠ ʟʨʦʩʪʘʥʥʷ ʧʦʧʠʪʫ, ʚʠʨʦʙʥʠʮʪʚʘ ʘʙʦ 

ʢʣʽʻʥʪʩʴʢʦʾ ʙʘʟʠ ʙʝʟ ʟʥʘʯʥʠʭ ʧʝʨʝʰʢʦʜ, ʾʾ ʫʩʧʽʭ ʤʦʞʝ ʙʫʪʠ ʦʙʤʝʞʝʥʠʡ. ʋʩʧʽʰʥʽ 

ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʤʘʶʪʴ ʯʽʪʢʽ ʪʘ ʞʠʪʪʻʟʜʘʪʥʽ ʩʪʨʘʪʝʛʽʾ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ. ʗʢʱʦ 

ʦʙʨʘʥʘ ʤʦʜʝʣʴ ʮʽʥʦʫʪʚʦʨʝʥʥʷ, ʩʪʨʘʪʝʛʽʷ ʤʦʥʝʪʠʟʘʮʽʾ ʘʙʦ ʧʦʪʦʢʠ ʜʦʭʦʜʫ ʥʝ 

ʫʟʛʦʜʞʫʶʪʴʩʷ ʟ ʫʧʦʜʦʙʘʥʥʷʤʠ ʢʣʽʻʥʪʽʚ ʘʙʦ ʛʘʣʫʟʝʚʠʤʠ ʥʦʨʤʘʤʠ, ʙʽʟʥʝʩ-ʤʦʜʝʣʴ 

ʤʦʞʝ ʤʘʪʠ ʬʽʥʘʥʩʦʚʽ ʪʨʫʜʥʦʱʽ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʧʦʚʠʥʥʘ ʧʨʦʧʦʥʫʚʘʪʠ ʫʥʽʢʘʣʴʥʫ 

ʪʦʨʛʦʚʫ ʧʨʦʧʦʟʠʮʽʶ, ʷʢʘ ʚʽʜʨʽʟʥʷʪʠʤʝ ʾʾ ʚʽʜ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʟʘʭʦʧʣʶʚʘʪʠʤʝ ʽʥʪʝʨʝʩ 

ʢʣʽʻʥʪʽʚ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ, ʷʢʘ ʥʝ ʤʦʞʝ ʘʜʘʧʪʫʚʘʪʠʩʷ ʜʦ ʤʽʥʣʠʚʠʭ ʨʠʥʢʦʚʠʭ ʫʤʦʚ, 

ʫʧʦʜʦʙʘʥʴ ʢʣʽʻʥʪʽʚ ʘʙʦ ʪʝʭʥʦʣʦʛʽʯʥʦʛʦ ʧʨʦʛʨʝʩʫ, ʟʥʘʭʦʜʠʪʴʩʷ ʧʽʜ ʟʘʛʨʦʟʦʶ. 

ʋʩʧʽʰʥʽ ʩʪʘʨʪʘʧʠ ʛʥʫʯʢʽ ʪʘ ʚʽʜʢʨʠʪʽ ʜʦ ʟʤʽʥʠ ʩʚʦʾʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ, ʢʦʣʠ ʮʝ 

ʥʝʦʙʭʽʜʥʦ. ɹʽʟʥʝʩ-ʤʦʜʝʣʴ ʤʘʻ ʙʫʪʠ ʝʢʦʥʦʤʽʯʥʦ ʞʠʪʪʻʟʜʘʪʥʦʶ, ʚʨʘʭʦʚʫʶʯʠ 

ʩʪʨʫʢʪʫʨʫ ʜʦʭʦʜʽʚ ʽ ʚʠʪʨʘʪ. ʗʢʱʦ ʙʽʟʥʝʩ ʥʝ ʤʦʞʝ ʦʪʨʠʤʘʪʠ ʜʦʩʪʘʪʥʽʡ ʧʨʠʙʫʪʦʢ 

ʜʣʷ ʧʦʢʨʠʪʪʷ ʚʠʪʨʘʪ ʽ ʜʦʩʷʛʥʝʥʥʷ ʧʨʠʙʫʪʢʫ, ʚʽʥ, ʰʚʠʜʰʝ ʟʘ ʚʩʝ, ʟʘʟʥʘʻ ʢʨʘʭʫ. ʅʝ 

ʟʘʙʫʚʘʻʤʦ ʧʨʦ ʣʽʜʝʨʩʪʚʦ ʪʘ ʢʦʤʘʥʜʫ. ɿʜʽʙʥʦʩʪʽ ʢʦʤʘʥʜʠ ʣʽʜʝʨʽʚ ʪʘ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ 

ʩʪʘʨʪʘʧʫ ʚʽʜʽʛʨʘʶʪʴ ʟʥʘʯʥʫ ʨʦʣʴ. ɽʬʝʢʪʠʚʥʝ ʣʽʜʝʨʩʪʚʦ, ʩʪʨʘʪʝʛʽʯʥʝ ʤʠʩʣʝʥʥʷ ʪʘ 

ʢʚʘʣʽʬʽʢʦʚʘʥʝ ʚʠʢʦʥʘʥʥʷ ʻ ʚʘʞʣʠʚʠʤʠ ʢʦʤʧʦʥʝʥʪʘʤʠ ʫʩʧʽʰʥʦʾ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. ɸ 

ʦʪ ʟʦʚʥʽʰʥʽ ʬʘʢʪʦʨʠ, ʷʢʽ ʟʥʘʭʦʜʷʪʴʩʷ ʧʦʟʘ ʢʦʥʪʨʦʣʝʤ ʩʪʘʨʪʘʧʫ, ʷʢ-ʦʪ ʝʢʦʥʦʤʽʯʥʽ 

ʩʧʘʜʠ, ʨʝʛʫʣʷʪʠʚʥʽ ʟʤʽʥʠ ʘʙʦ ʥʝʩʧʦʜʽʚʘʥʽ ʧʦʜʽʾ (ʥʘʧʨʠʢʣʘʜ, ʧʘʥʜʝʤʽʷ), ʤʦʞʫʪʴ 

ʪʘʢʦʞ ʚʧʣʠʥʫʪʠ ʥʘ ʫʩʧʽʭ ʘʙʦ ʧʨʦʚʘʣ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ. 

ʇʦ ʩʫʪʽ, ʫʩʧʽʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ ʻ ʨʝʟʫʣʴʪʘʪʦʤ ʧʦʻʜʥʘʥʥʷ ʬʘʢʪʦʨʽʚ, ʷʢʽ 

ʛʘʨʤʦʥʽʡʥʦ ʧʨʘʮʶʶʪʴ ʨʘʟʦʤ. ʋ ʪʦʡ ʯʘʩ ʷʢ ʩʠʣʴʥʘ ʢʦʥʮʝʧʮʽʷ ʪʘ ʽʥʥʦʚʘʮʽʡʥʽ ʽʜʝʾ 

ʚʘʞʣʠʚʽ, ʫʩʧʽʰʥʘ ʨʝʘʣʽʟʘʮʽʷ, ʘʜʘʧʪʘʮʽʷ ʜʦ ʤʽʥʣʠʚʠʭ ʫʤʦʚ, ʨʦʟʫʤʽʥʥʷ ʧʦʪʨʝʙ 

ʢʣʽʻʥʪʽʚ ʽ ʫʩʫʥʝʥʥʷ ʧʨʦʛʘʣʠʥ ʥʘ ʨʠʥʢʫ ʻ ʦʜʥʘʢʦʚʦ ʚʘʞʣʠʚʠʤʠ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ 

ʜʦʚʛʦʩʪʨʦʢʦʚʦʛʦ ʫʩʧʽʭʫ. 

ʗʢʽ ʩʪʨʘʪʝʛʽʾ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʧʦʜʦʣʘʪʠ ʧʨʦʙʣʝʤʠ ʟ ʨʦʟʧʦʜʽʣʦʤ ʨʝʩʫʨʩʽʚ? 

ʇʨʦʙʣʝʤʠ ʨʦʟʧʦʜʽʣʫ ʨʝʩʫʨʩʽʚ ʻ ʟʚʠʯʘʡʥʠʤʠ ʜʣʷ ʩʪʘʨʪʘʧʽʚ, ʘʣʝ ʻ ʢʽʣʴʢʘ ʩʪʨʘʪʝʛʽʡ, 

ʷʢʽ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʧʦʜʦʣʘʪʠ ʮʽ ʧʨʦʙʣʝʤʠ ʪʘ ʦʧʪʠʤʽʟʫʚʘʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʦʙʤʝʞʝʥʠʭ ʨʝʩʫʨʩʽʚ. ʆʩʴ ʢʽʣʴʢʘ ʝʬʝʢʪʠʚʥʠʭ ʩʪʨʘʪʝʛʽʡ: 

- ʈʦʟʩʪʘʚʪʝ ʧʨʽʦʨʠʪʝʪʠ ʜʣʷ ʮʽʣʝʡ ʪʘ ʽʥʽʮʽʘʪʠʚ. ʏʽʪʢʦ ʚʠʟʥʘʯʪʝ ʮʽʣʽ ʪʘ ʟʘʚʜʘʥʥʷ 

ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. ʅʘʜʘʡʪʝ ʧʨʽʦʨʠʪʝʪ ʽʥʽʮʽʘʪʠʚʘʤ, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʮʠʤ ʮʽʣʷʤ, 

ʱʦʙ ʟʘʙʝʟʧʝʯʠʪʠ ʩʧʨʷʤʫʚʘʥʥʷ ʨʝʩʫʨʩʽʚ ʥʘ ʜʽʷʣʴʥʽʩʪʴ, ʷʢʘ ʤʘʻ ʥʘʡʙʽʣʴʰʠʡ ʚʧʣʠʚ. 

- ʉʪʚʦʨʽʪʴ ʙʶʜʞʝʪ, ʪʦʙʪʦ ʨʦʟʨʦʙʽʪʴ ʜʝʪʘʣʴʥʠʡ ʙʶʜʞʝʪ ʽʟ ʟʘʟʥʘʯʝʥʥʷʤ 

ʦʯʽʢʫʚʘʥʠʭ ʚʠʪʨʘʪ ʽ ʧʨʦʛʥʦʟʦʚʘʥʠʭ ʜʦʭʦʜʽʚ. ʅʘʷʚʥʽʩʪʴ ʙʶʜʞʝʪʫ ʜʦʧʦʤʘʛʘʻ ʚʘʤ 

ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʦ ʨʦʟʧʦʜʽʣʷʪʠ ʨʝʩʫʨʩʠ ʪʘ ʚʽʜʩʪʝʞʫʚʘʪʠ ʚʠʪʨʘʪʠ, ʱʦʙ ʫʥʠʢʥʫʪʠ 

ʧʝʨʝʚʠʪʨʘʪʠ ʚ ʧʝʚʥʠʭ ʩʬʝʨʘʭ. 

- ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʧʨʠʥʮʠʧʠ ʦʱʘʜʣʠʚʦʛʦ ʩʪʘʨʪʘʧʫ, ʘ ʩʘʤʝ ʜʦʪʨʠʤʫʡʪʝʩʴ 

ʧʨʠʥʮʠʧʽʚ ʦʱʘʜʣʠʚʦʛʦ ʩʪʘʨʪʘʧʫ, ʷʢʽ ʟʦʩʝʨʝʜʞʝʥʽ ʥʘ ʩʪʚʦʨʝʥʥʽ ʤʽʥʽʤʘʣʴʥʦ 

ʞʠʪʪʻʟʜʘʪʥʦʛʦ ʧʨʦʜʫʢʪʫ (MVP) ʽ ʡʦʛʦ ʪʝʩʪʫʚʘʥʥʽ ʟ ʢʣʽʻʥʪʘʤʠ ʜʣʷ ʦʪʨʠʤʘʥʥʷ 

ʚʽʜʛʫʢʽʚ. ʊʘʢʠʡ ʧʽʜʭʽʜ ʜʦʧʦʤʘʛʘʻ ʫʥʠʢʥʫʪʠ ʥʘʜʤʽʨʥʠʭ ʽʥʚʝʩʪʠʮʽʡ ʫ ʬʫʥʢʮʽʾ, ʷʢʽ 

ʤʦʞʫʪʴ ʙʫʪʠ ʥʝʩʫʪʪʻʚʠʤʠ. 

- ɺʠʟʥʘʯʪʝ ʦʩʥʦʚʥʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ, ʷʢʽ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʩʧʨʠʷʶʪʴ ʩʪʚʦʨʝʥʥʶ 
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ʮʽʥʥʦʩʪʽ ʪʘ ʧʨʠʙʫʪʢʫ. ɺʠʜʽʣʽʪʴ ʨʝʩʫʨʩʠ ʚ ʧʝʨʰʫ ʯʝʨʛʫ ʥʘ ʮʽ ʚʠʜʠ ʜʽʷʣʴʥʦʩʪʽ ʪʘ 

ʨʦʟʛʣʷʥʴʪʝ ʤʦʞʣʠʚʽʩʪʴ ʘʫʪʩʦʨʩʠʥʛʫ ʘʙʦ ʩʧʨʦʱʝʥʥʷ ʥʝʧʨʦʬʽʣʴʥʠʭ ʬʫʥʢʮʽʡ. 

- ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʧʘʨʪʥʝʨʩʴʢʽ ʚʽʜʥʦʩʠʥʠ ʪʘ ʩʧʽʚʧʨʘʮʶʡʪʝ ʟ ʧʘʨʪʥʝʨʘʤʠ, 

ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ ʯʠ ʽʥʰʠʤʠ ʩʪʘʨʪʘʧʘʤʠ ʜʣʷ ʩʧʽʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ ʽ 

ʚʠʪʨʘʪ. ʉʪʨʘʪʝʛʽʯʥʝ ʧʘʨʪʥʝʨʩʪʚʦ ʤʦʞʝ ʜʦʧʦʤʦʛʪʠ ʟʤʝʥʰʠʪʠ ʚʠʪʨʘʪʠ ʪʘ ʦʪʨʠʤʘʪʠ 

ʜʦʩʪʫʧ ʜʦ ʜʦʩʚʽʜʫ, ʷʢʦʛʦ ʤʦʞʝ ʙʨʘʢʫʚʘʪʠ ʚʘʰʦʤʫ ʩʪʘʨʪʘʧʫ. 

- ɯʥʚʝʩʪʫʡʪʝ ʚ ʤʘʩʰʪʘʙʦʚʘʥʽ ʪʝʭʥʦʣʦʛʽʾ. ʅʘʜʘʡʪʝ ʧʨʽʦʨʠʪʝʪ ʽʥʚʝʩʪʫʚʘʥʥʶ ʚ 

ʪʝʭʥʦʣʦʛʽʯʥʽ ʨʽʰʝʥʥʷ, ʷʢʽ ʤʦʞʫʪʴ ʤʘʩʰʪʘʙʫʚʘʪʠʩʷ ʚ ʤʽʨʫ ʨʦʟʚʠʪʢʫ ʚʘʰʦʛʦ 

ʩʪʘʨʪʘʧʫ. ɸʚʪʦʤʘʪʠʟʦʚʘʥʽ ʩʠʩʪʝʤʠ ʪʘ ʮʠʬʨʦʚʽ ʽʥʩʪʨʫʤʝʥʪʠ ʤʦʞʫʪʴ ʧʽʜʚʠʱʠʪʠ 

ʝʬʝʢʪʠʚʥʽʩʪʴ ʽ ʟʤʝʥʰʠʪʠ ʧʦʪʨʝʙʫ ʚ ʥʘʜʤʽʨʥʽʡ ʨʫʯʥʽʡ ʧʨʘʮʽ. 

- ɸʫʪʩʦʨʩʠʥʛ ʥʝʦʩʥʦʚʥʠʭ ʬʫʥʢʮʽʡ. ʇʦʜʫʤʘʡʪʝ ʧʨʦ ʧʝʨʝʜʘʯʫ ʥʘ ʘʫʪʩʦʨʩʠʥʛ 

ʟʘʚʜʘʥʴ, ʷʢʽ ʥʝ ʻ ʮʝʥʪʨʘʣʴʥʠʤʠ ʜʣʷ ʚʘʰʦʾ ʦʩʥʦʚʥʦʾ ʜʽʷʣʴʥʦʩʪʽ. ʎʝ ʤʦʞʝ ʚʢʣʶʯʘʪʠ 

ʪʘʢʽ ʬʫʥʢʮʽʾ, ʷʢ ʙʫʭʛʘʣʪʝʨʩʴʢʠʡ ʦʙʣʽʢ, ɯʊ-ʧʽʜʪʨʠʤʢʘ ʘʙʦ ʧʝʚʥʘ ʤʘʨʢʝʪʠʥʛʦʚʘ 

ʜʽʷʣʴʥʽʩʪʴ. 

- ʄʽʞʬʫʥʢʮʽʦʥʘʣʴʥʽ ʢʦʤʘʥʜʠ. ʉʪʚʦʨʶʡʪʝ ʤʽʞʬʫʥʢʮʽʦʥʘʣʴʥʽ ʢʦʤʘʥʜʠ, ʷʢʽ 

ʤʦʞʫʪʴ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʢʽʣʴʢʦʤʘ ʘʩʧʝʢʪʘʤʠ ʚʘʰʦʛʦ ʙʽʟʥʝʩʫ. ʊʘʢʠʡ ʧʽʜʭʽʜ 

ʟʘʦʭʦʯʫʻ ʩʧʽʚʧʨʘʮʶ ʪʘ ʜʦʟʚʦʣʷʻ ʯʣʝʥʘʤ ʢʦʤʘʥʜʠ ʢʝʨʫʚʘʪʠ ʜʝʢʽʣʴʢʦʤʘ 

ʥʘʧʨʷʤʘʤʠ, ʦʧʪʠʤʽʟʫʶʯʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʨʝʩʫʨʩʽʚ. 

- ʄʦʥʽʪʦʨʠʥʛ ʽ ʦʮʽʥʢʘ. ʇʦʩʪʽʡʥʦ ʢʦʥʪʨʦʣʶʡʪʝ ʨʦʟʧʦʜʽʣ ʨʝʩʫʨʩʽʚ ʽ ʦʮʽʥʶʡʪʝ 

ʨʝʟʫʣʴʪʘʪʠ ʨʽʟʥʠʭ ʽʥʽʮʽʘʪʠʚ. ʈʝʛʫʣʷʨʥʦ ʧʝʨʝʚʽʨʷʡʪʝ, ʯʠ ʚʽʜʧʦʚʽʜʘʻ ʨʦʟʧʦʜʽʣ 

ʚʘʰʠʤ ʮʽʣʷʤ, ʽ ʟʘ ʧʦʪʨʝʙʠ ʚʥʦʩʴʪʝ ʢʦʨʝʢʪʠʚʠ. 

- ʇʨʦʛʥʦʟ ʽ ʧʣʘʥ ʟʨʦʩʪʘʥʥʷ ʜʘʜʫʪʴ ʤʦʞʣʠʚʽʩʪʴ ʧʝʨʝʜʙʘʯʠʪʠ ʤʘʡʙʫʪʥʽ 

ʧʦʪʨʝʙʠ ʚ ʨʝʩʫʨʩʘʭ, ʧʨʦʛʥʦʟʫʶʯʠ ʟʨʦʩʪʘʥʥʷ ʪʘ ʨʦʟʰʠʨʝʥʥʷ. ʈʦʟʨʦʙʽʪʴ ʧʣʘʥʠ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʟʙʽʣʴʰʝʥʥʷ ʧʦʧʠʪʫ, ʥʦʚʠʭ ʨʠʥʢʽʚ ʽ ʜʦʜʘʪʢʦʚʠʭ ʦʧʝʨʘʮʽʡʥʠʭ ʚʠʤʦʛ. 

- ɿʦʩʝʨʝʜʴʪʝʩʷ ʥʘ ʚʽʜʛʫʢʘʭ ʢʣʽʻʥʪʽʚ. ʇʨʠʩʣʫʭʘʡʪʝʩʷ ʜʦ ʚʽʜʛʫʢʽʚ ʢʣʽʻʥʪʽʚ ʽ 

ʨʝʛʫʣʶʡʪʝ ʨʦʟʧʦʜʽʣ ʨʝʩʫʨʩʽʚ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʾʭʥʽʭ ʧʦʪʨʝʙ ʽ ʚʧʦʜʦʙʘʥʴ. ʎʝʡ ʧʽʜʭʽʜ, 

ʦʨʽʻʥʪʦʚʘʥʠʡ ʥʘ ʢʣʽʻʥʪʘ, ʜʦʧʦʤʦʞʝ ʚʘʤ ʽʥʚʝʩʪʫʚʘʪʠ ʨʝʩʫʨʩʠ ʪʘʤ, ʜʝ ʚʦʥʠ 

ʚʘʞʣʠʚʽʰʽ. 

- ɺʯʽʪʴʩʷ ʥʘ ʘʥʘʣʽʪʠʮʽ ʜʘʥʠʭ, ʪʦʙʪʦ ʚʠʢʦʨʠʩʪʦʚʫʡʪʝ ʘʥʘʣʽʪʠʢʫ ʜʘʥʠʭ ʜʣʷ 

ʚʽʜʩʪʝʞʝʥʥʷ ʝʬʝʢʪʠʚʥʦʩʪʽ ʨʽʟʥʠʭ ʽʥʽʮʽʘʪʠʚ. ʉʪʘʪʠʩʪʠʢʘ ʥʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ʤʦʞʝ 

ʢʝʨʫʚʘʪʠ ʨʽʰʝʥʥʷʤʠ ʱʦʜʦ ʨʦʟʧʦʜʽʣʫ ʨʝʩʫʨʩʽʚ ʽ ʚʠʩʚʽʪʣʶʚʘʪʠ ʦʙʣʘʩʪʽ, ʷʢʽ 

ʧʦʪʨʝʙʫʶʪʴ ʧʦʢʨʘʱʝʥʥʷ. 

ʇʦʻʜʥʫʶʯʠ ʮʽ ʩʪʨʘʪʝʛʽʾ ʪʘ ʧʨʠʩʪʦʩʦʚʫʶʯʠ ʾʭ ʜʦ ʫʥʽʢʘʣʴʥʠʭ ʦʙʩʪʘʚʠʥ ʚʘʰʦʛʦ 

ʩʪʘʨʪʘʧʫ, ʚʠ ʟʤʦʞʝʪʝ ʢʨʘʱʝ ʚʠʨʽʰʫʚʘʪʠ ʧʨʦʙʣʝʤʠ ʨʦʟʧʦʜʽʣʫ ʨʝʩʫʨʩʽʚ ʽ 

ʦʧʪʠʤʽʟʫʚʘʪʠ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʚʦʾʭ ʦʙʤʝʞʝʥʠʭ ʨʝʩʫʨʩʽʚ. ʇʘʤôʷʪʘʡʪʝ, ʱʦ ʨʦʟʧʦʜʽʣ 

ʨʝʩʫʨʩʽʚ ï ʮʝ ʧʦʩʪʽʡʥʠʡ ʧʨʦʮʝʩ, ʷʢʠʡ ʧʦʪʨʝʙʫʻ ʨʝʛʫʣʷʨʥʦʾ ʦʮʽʥʢʠ ʪʘ ʢʦʨʠʛʫʚʘʥʥʷ 

ʚ ʤʽʨʫ ʨʦʟʚʠʪʢʫ ʚʘʰʦʛʦ ʩʪʘʨʪʘʧʫ. 

 

5. ʇʨʠʢʣʘʜʠ ʫʩʧʽʰʥʠʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʪʘ ʮʽʥʥʽʩʥʠʭ ʧʨʦʧʦʟʠʮʽʡ 

ɺʚʘʞʘʻʤʦ ʜʦʮʽʣʴʥʦ ʨʦʟʛʣʷʥʫʪʠ ʧʨʠʢʣʘʜʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ, ʷʢʽ ʨʝʘʣʴʥʽ 

ʢʦʤʧʘʥʽʾ ʟʘʩʪʦʩʦʚʫʶʪʴ ʫ ʩʴʦʛʦʜʝʥʥʽ. ʆʩʴ ʢʽʣʴʢʘ ʧʨʠʢʣʘʜʽʚ ʫʩʧʽʰʥʠʭ ʙʽʟʥʝʩ-

ʤʦʜʝʣʝʡ ʩʪʘʨʪʘʧʽʚ, ʷʢʽ ʥʘʙʫʣʠ ʧʦʰʠʨʝʥʥʷ ʚ ʨʽʟʥʠʭ ʛʘʣʫʟʷʭ ʚ ʩʚʽʪʽ (ʪʘʙʣ. 2). 

 

ʊʘʙʣʠʮʷ 2. ʇʨʠʢʣʘʜʽʚ ʫʩʧʽʰʥʠʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʩʪʘʨʪʘʧʽʚ 
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ʊʠʧ ʙʽʟʥʝʩ-

ʤʦʜʝʣʽ 

ʅʘʟʚʘ 

ʢʦʤʧʘʥʽʾ 
ʆʧʠʩ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ 

ʄʦʜʝʣʴ 

ʧʽʜʧʠʩʢʠ 
Netflix 

Netflix ʧʨʦʧʦʥʫʻ ʤʦʜʝʣʴ ʥʘ ʦʩʥʦʚʽ ʧʝʨʝʜʧʣʘʪʠ ʜʣʷ ʪʨʘʥʩʣʷʮʽʾ ʬʽʣʴʤʽʚ 

ʽ ʪʝʣʝʰʦʫ. ɸʙʦʥʝʥʪʠ ʩʧʣʘʯʫʶʪʴ ʱʦʤʽʩʷʯʥʫ ʧʣʘʪʫ ʟʘ ʜʦʩʪʫʧ ʜʦ ʚʝʣʠʢʦʾ 

ʙʽʙʣʽʦʪʝʢʠ ʚʤʽʩʪʫ ʟʘ ʟʘʧʠʪʦʤ. ʎʷ ʤʦʜʝʣʴ ʟʘʦʭʦʯʫʻ ʣʦʷʣʴʥʽʩʪʴ ʢʣʽʻʥʪʽʚ, 

ʧʝʨʝʜʙʘʯʫʚʘʥʠʡ ʨʝʛʫʣʷʨʥʠʡ ʜʦʭʽʜ ʽ ʜʦʟʚʦʣʷʻ ʧʝʨʩʦʥʘʣʽʟʫʚʘʪʠ 

ʨʝʢʦʤʝʥʜʘʮʽʾ ʱʦʜʦ ʚʤʽʩʪʫ. 

ʆʜʥʦʨʘʥʛʦʚʠʡ 

ʦʙʤʽʥ 
Airbnb 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Airbnb ʜʦʟʚʦʣʷʻ ʦʢʨʝʤʠʤ ʦʩʦʙʘʤ ʟʜʘʚʘʪʠ ʩʚʦʶ 

ʥʝʨʫʭʦʤʽʩʪʴ ʘʙʦ ʚʽʣʴʥʽ ʢʽʤʥʘʪʠ ʤʘʥʜʨʽʚʥʠʢʘʤ. ʇʣʘʪʬʦʨʤʘ ʟôʻʜʥʫʻ 

ʛʦʩʧʦʜʘʨʽʚ ʽʟ ʛʦʩʪʷʤʠ, ʙʝʨʫʯʠ ʚʽʜʩʦʪʦʢ ʚʽʜ ʢʦʤʽʩʽʾ ʟʘ ʙʨʦʥʶʚʘʥʥʷ. ʎʷ 

ʦʜʥʦʨʘʥʛʦʚʘ ʤʦʜʝʣʴ ʩʧʽʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷ ʚʠʢʦʨʠʩʪʦʚʫʻ ʪʝʥʜʝʥʮʽʶ 

çʝʢʦʥʦʤʽʢʠ ʩʧʽʣʴʥʦʛʦ ʚʠʢʦʨʠʩʪʘʥʥʷè ʪʘ ʜʦʟʚʦʣʷʻ ʚʣʘʩʥʠʢʘʤ 

ʤʦʥʝʪʠʟʫʚʘʪʠ ʩʚʦʾ ʥʝʚʠʢʦʨʠʩʪʘʥʫ ʥʝʨʫʭʦʤʽʩʪʴ. 

ʄʦʜʝʣʴ 

Freemium 
Dropbox 

Dropbox ʧʨʦʧʦʥʫʻ ʧʦʩʣʫʛʫ ʭʤʘʨʥʦʛʦ ʟʙʝʨʽʛʘʥʥʷ ʜʘʥʠʭ ʫ ʤʦʜʝʣʽ 

ʬʨʠʤʽʫʤ. ɹʘʟʦʚʽ ʢʦʨʠʩʪʫʚʘʯʽ ʦʪʨʠʤʫʶʪʴ ʦʙʤʝʞʝʥʠʡ ʦʙʩʷʛ ʧʘʤôʷʪʽ 

ʙʝʟʢʦʰʪʦʚʥʦ, ʘ ʧʨʝʤʽʫʤ-ʢʦʨʠʩʪʫʚʘʯʽ ʧʣʘʪʷʪʴ ʟʘ ʜʦʜʘʪʢʦʚʠʡ ʦʙʩʷʛ 

ʧʘʤôʷʪʽ ʪʘ ʨʦʟʰʠʨʝʥʽ ʬʫʥʢʮʽʾ. ʊʘʢʠʡ ʧʽʜʭʽʜ ʟʘʣʫʯʘʻ ʰʠʨʦʢʫ ʙʘʟʫ 

ʢʦʨʠʩʪʫʚʘʯʽʚ ʽ ʩʪʠʤʫʣʶʻ ʦʥʦʚʣʝʥʥʷ ʜʣʷ ʟʙʽʣʴʰʝʥʥʷ ʦʙʩʷʛʫ ʧʘʤôʷʪʽ. 

ʄʦʜʝʣʴ ʨʠʥʢʫ Etsy 

Etsy ʧʨʘʮʶʻ ʷʢ ʦʥʣʘʡʥ-ʨʠʥʦʢ ʜʣʷ ʪʦʚʘʨʽʚ ʨʫʯʥʦʾ ʨʦʙʦʪʠ ʪʘ ʫʥʽʢʘʣʴʥʠʭ 

ʪʦʚʘʨʽʚ. ʇʨʦʜʘʚʮʽ ʨʦʟʤʽʱʫʶʪʴ ʩʚʦʾ ʪʦʚʘʨʠ ʥʘ ʧʣʘʪʬʦʨʤʽ, ʩʧʣʘʯʫʶʯʠ 

ʢʦʤʽʩʽʶ ʟʘ ʨʦʟʤʽʱʝʥʥʷ ʪʦʚʘʨʽʚ ʽ ʪʨʘʥʟʘʢʮʽʾ. ʎʷ ʤʦʜʝʣʴ ʦʙôʻʜʥʫʻ 

ʧʦʢʫʧʮʽʚ ʽ ʧʨʦʜʘʚʮʽʚ, ʘ Etsy ʦʪʨʠʤʫʻ ʜʦʭʽʜ ʚʽʜ ʢʦʤʽʩʽʡ ʽ ʟʙʦʨʽʚ. 

ɹʨʠʪʚʘ ʪʘ ʣʝʟʘ 

ʄʦʜʝʣʴ 
Gillette 

ɹʽʟʥʝʩ-ʤʦʜʝʣʴ Gillette ʟ ʙʨʠʪʚʘʤʠ ʪʘ ʣʝʟʘʤʠ ʧʝʨʝʜʙʘʯʘʻ ʧʨʦʜʘʞ ʙʨʠʪʚ 

ʟʘ ʚʽʜʥʦʩʥʦ ʥʠʟʴʢʦʶ ʮʽʥʦʶ ʪʘ ʦʪʨʠʤʘʥʥʷ ʧʨʠʙʫʪʢʫ ʚʽʜ ʧʨʦʜʘʞʫ 

ʟʤʽʥʥʠʭ ʣʝʟ ʜʣʷ ʛʦʣʽʥʥʷ, ʷʢʽ ʧʦʪʨʽʙʥʦ ʯʘʩʪʦ ʤʽʥʷʪʠ. ʎʷ ʤʦʜʝʣʴ 

ʩʪʚʦʨʶʻ ʧʦʩʪʽʡʥʠʡ ʧʦʪʽʢ ʜʦʭʦʜʫ ʚʽʜ ʩʧʦʞʠʚʘʥʠʭ ʪʦʚʘʨʽʚ. 

ʇʣʘʪʬʦʨʤʘ ʷʢ 

ʧʦʩʣʫʛʘ (PaaS) 
Salesforce 

Salesforce ʥʘʜʘʻ ʭʤʘʨʥʫ ʧʣʘʪʬʦʨʤʫ ʜʣʷ ʫʧʨʘʚʣʽʥʥʷ 

ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʘʤʠ ʟ ʢʣʽʻʥʪʘʤʠ (CRM) ʪʘ ʽʥʰʠʭ ʙʽʟʥʝʩ-ʜʦʜʘʪʢʽʚ. 

ʂʣʽʻʥʪʠ ʩʧʣʘʯʫʶʪʴ ʘʙʦʥʝʥʪʩʴʢʫ ʧʣʘʪʫ ʟʘ ʜʦʩʪʫʧ ʜʦ ʧʣʘʪʬʦʨʤʠ ʪʘ ʾʾ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ʙʝʟ ʥʝʦʙʭʽʜʥʦʩʪʽ ʽʥʩʪʘʣʷʮʽʾ ʧʨʦʛʨʘʤʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ 

ʥʘ ʤʽʩʮʽ. 

ʄʦʜʝʣʴ ʥʘ 

ʚʠʤʦʛʫ 
Uber 

ʄʦʜʝʣʴ Uber ʥʘ ʚʠʤʦʛʫ ʟôʻʜʥʫʻ ʧʘʩʘʞʠʨʽʚ ʽʟ ʚʦʜʽʷʤʠ ʯʝʨʝʟ ʤʦʙʽʣʴʥʠʡ 

ʜʦʜʘʪʦʢ. ʇʘʩʘʞʠʨʠ ʟʘʤʦʚʣʷʶʪʴ ʧʨʦʾʟʜ, ʘ ʚʦʜʽʾ ʥʘʜʘʶʪʴ ʪʨʘʥʩʧʦʨʪʥʽ 

ʧʦʩʣʫʛʠ. Uber ʙʝʨʝ ʚʽʜʩʦʪʦʢ ʚʽʜ ʪʘʨʠʬʫ ʷʢ ʢʦʤʽʩʽʶ, ʘ ʚʦʜʽʾ ʦʪʨʠʤʫʶʪʴ 

ʧʝʨʝʚʘʛʠ ʚʽʜ ʛʥʫʯʢʠʭ ʤʦʞʣʠʚʦʩʪʝʡ ʜʦʭʦʜʫ. 

ʄʦʜʝʣʴ 

ʧʨʷʤʦʛʦ 

ʩʧʦʞʠʚʘʥʥʷ 

(DTC) 

Warby 

Parker 

ʋʦʨʙʽ ʇʘʨʢʝʨ ʟʨʫʡʥʫʚʘʚ ʦʢʫʣʷʨʥʫ ʽʥʜʫʩʪʨʽʶ, ʧʨʦʜʘʶʯʠ ʦʢʫʣʷʨʠ ʟʘ 

ʨʝʮʝʧʪʦʤ ʽ ʩʦʥʮʝʟʘʭʠʩʥʽ ʦʢʫʣʷʨʠ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʩʧʦʞʠʚʘʯʘʤ ʦʥʣʘʡʥ. 

ʆʤʠʥʘʶʯʠ ʪʨʘʜʠʮʽʡʥʽ ʨʦʟʜʨʽʙʥʽ ʢʘʥʘʣʠ, ʚʦʥʠ ʧʨʦʧʦʥʫʶʪʴ 

ʚʠʩʦʢʦʷʢʽʩʥʽ ʦʢʫʣʷʨʠ ʟʘ ʥʠʞʯʠʤʠ ʮʽʥʘʤʠ. 

ʄʦʜʝʣʴ 

ʘʬʽʣʽʡʦʚʘʥʦʛʦ 

ʤʘʨʢʝʪʠʥʛʫ 

Amazon 

Associates 

ʇʨʦʛʨʘʤʘ ʘʬʽʣʽʡʦʚʘʥʦʛʦ ʤʘʨʢʝʪʠʥʛʫ Amazon ʜʦʟʚʦʣʷʻ ʦʢʨʝʤʠʤ 

ʦʩʦʙʘʤ ʽ ʚʝʙ-ʩʘʡʪʘʤ ʨʝʢʣʘʤʫʚʘʪʠ ʧʨʦʜʫʢʪʠ Amazon ʽ ʦʪʨʠʤʫʚʘʪʠ 

ʢʦʤʽʩʽʡʥʽ ʚʽʜ ʧʨʦʜʘʞʽʚ, ʟʜʽʡʩʥʝʥʠʭ ʟʘ ʾʭ ʨʝʬʝʨʘʣʴʥʠʤʠ ʧʦʩʠʣʘʥʥʷʤʠ. 

ʎʷ ʤʦʜʝʣʴ ʚʠʢʦʨʠʩʪʦʚʫʻ ʤʝʨʝʞʫ ʘʬʽʣʽʡʦʚʘʥʠʭ ʢʦʤʧʘʥʽʡ ʜʣʷ 

ʟʙʽʣʴʰʝʥʥʷ ʧʨʦʜʘʞʽʚ. 

ʄʦʜʝʣʴ 

ʚʽʨʪʫʘʣʴʥʠʭ 

ʪʦʚʘʨʽʚ: 

Fortnite 

ʋ Fortnite, ʧʦʧʫʣʷʨʥʽʡ ʦʥʣʘʡʥ-ʚʽʜʝʦʛʨʽ, ʛʨʘʚʮʽ ʤʦʞʫʪʴ ʢʫʧʫʚʘʪʠ 

ʚʽʨʪʫʘʣʴʥʽ ʧʨʝʜʤʝʪʠ, ʪʘʢʽ ʷʢ ʩʢʽʥʠ, ʝʤʦʮʽʾ ʪʘ ʽʥʰʽ ʢʦʩʤʝʪʠʯʥʽ 

ʧʦʢʨʘʱʝʥʥʷ. ʉʘʤʘ ʛʨʘ ʙʝʟʢʦʰʪʦʚʥʘ, ʘʣʝ ʧʨʦʜʘʞ ʚʽʨʪʫʘʣʴʥʠʭ ʪʦʚʘʨʽʚ 

ʧʨʠʥʦʩʠʪʴ ʟʥʘʯʥʠʡ ʜʦʭʽʜ. 

ʎʽ ʧʨʠʢʣʘʜʠ ʽʣʶʩʪʨʫʶʪʴ ʨʽʟʥʦʤʘʥʽʪʥʽʩʪʴ ʫʩʧʽʰʥʠʭ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ 

ʩʪʘʨʪʘʧʽʚ, ʢʦʞʥʘ ʟ ʷʢʠʭ ʚʽʜʧʦʚʽʜʘʻ ʢʦʥʢʨʝʪʥʠʤ ʨʠʥʢʘʤ ʽ ʧʦʪʨʝʙʘʤ ʢʣʽʻʥʪʽʚ. 

ʋʩʧʽʰʥʽ ʩʪʘʨʪʘʧʠ ʯʘʩʪʦ ʚʧʨʦʚʘʜʞʫʶʪʴ ʽʥʥʦʚʘʮʽʾ ʚ ʨʘʤʢʘʭ ʮʠʭ ʤʦʜʝʣʝʡ ʘʙʦ 

ʧʦʻʜʥʫʶʪʴ ʝʣʝʤʝʥʪʠ ʟ ʢʽʣʴʢʦʭ ʤʦʜʝʣʝʡ, ʱʦʙ ʩʪʚʦʨʠʪʠ ʫʥʽʢʘʣʴʥʫ ʮʽʥʥʽʩʥʫ 
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ʧʨʦʧʦʟʠʮʽʶ, ʷʢʘ ʨʝʟʦʥʫʻ ʟ ʾʭʥʴʦʶ ʮʽʣʴʦʚʦʶ ʘʫʜʠʪʦʨʽʻʶ. 

ɼʫʞʝ ʚʘʞʣʠʚʦ ʦʧʠʩʘʪʠ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʾ ʩʪʘʨʪʘʧʫ ʽ ʟʨʦʟʫʤʽʪʠ ʾʾ. ɼʣʷ 

ʜʦʧʦʤʦʛʠ ʫ ʮʽʡ ʧʨʦʙʣʝʤʽ ʧʨʠʡʜʫʪʴ ʧʨʠʢʣʘʜʠ ʥʘʷʚʥʠʭ ʮʽʥʥʽʩʥʠʭ ʧʨʦʧʦʟʠʮʽʡ ʥʘ 

ʨʠʥʢʫ. ʎʽʥʥʽʩʥʽ ʧʨʦʧʦʟʠʮʽʾ ï ʮʝ ʫʥʽʢʘʣʴʥʽ ʧʝʨʝʚʘʛʠ ʘʙʦ ʨʽʰʝʥʥʷ, ʷʢʽ ʢʦʤʧʘʥʽʷ 

ʧʨʦʧʦʥʫʻ ʩʚʦʾʤ ʢʣʽʻʥʪʘʤ. ʆʩʴ ʢʽʣʴʢʘ ʧʨʠʢʣʘʜʽʚ ʮʽʥʥʽʩʥʠʭ ʧʨʦʧʦʟʠʮʽʡ ʫ ʨʽʟʥʠʭ 

ʛʘʣʫʟʷʭ ʪʘʙʣ. 3. 

ʊʘʙʣʠʮʷ 3. ʇʨʠʢʣʘʜʽʚ ʮʽʥʥʽʩʥʠʭ ʧʨʦʧʦʟʠʮʽʡ ʫ ʨʽʟʥʠʭ ʛʘʣʫʟʷʭ 
ʅʘʟʚʘ 

ʢʦʤʧʘʥʽʾ 
ɻʘʩʣʦ ʢʦʤʧʘʥʽʾ ʆʧʠʩ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ 

Apple 

iPhone 

"ɼʦʪʨʠʤʫʡʪʝʩʴ 

ʩʚʦʛʦ ʩʪʠʣʶ" 

çIPhone ʧʨʦʧʦʥʫʻ ʽʜʝʘʣʴʥʝ ʧʦʻʜʥʘʥʥʷ ʝʣʝʛʘʥʪʥʦʛʦ ʜʠʟʘʡʥʫ, 

ʽʥʪʫʾʪʠʚʥʦ ʟʨʦʟʫʤʽʣʦʛʦ ʢʦʨʠʩʪʫʚʘʮʴʢʦʛʦ ʜʦʩʚʽʜʫ ʪʘ ʥʘʜʽʡʥʦʾ 

ʝʢʦʩʠʩʪʝʤʠ ʜʦʜʘʪʢʽʚ, ʱʦ ʜʦʟʚʦʣʷʻ ʢʦʨʠʩʪʫʚʘʯʘʤ ʟʘʣʠʰʘʪʠʩʷ ʥʘ 

ʟʚôʷʟʢʫ, ʧʨʦʜʫʢʪʠʚʥʦ ʧʨʘʮʶʚʘʪʠ ʪʘ ʨʦʟʚʘʞʘʪʠʩʷ ʚ ʜʦʨʦʟʽè. 

Uber 
"ɿʨʫʯʥʦʩʪʽ ʚ ʢʦʞʝʥ 

ʤʦʤʝʥʪ" 

çUber ʟʘʙʝʟʧʝʯʫʻ ʟʨʫʯʥʽ ʪʘ ʜʦʩʪʫʧʥʽ ʧʦʾʟʜʢʠ ʦʜʥʠʤ ʥʘʪʠʩʢʘʥʥʷʤ 

ʢʥʦʧʢʠ, ʧʨʦʧʦʥʫʶʯʠ ʥʘʜʽʡʥʫ ʘʣʴʪʝʨʥʘʪʠʚʫ ʪʨʘʜʠʮʽʡʥʠʤ ʪʘʢʩʽ 

ʪʘ ʛʨʦʤʘʜʩʴʢʦʤʫ ʪʨʘʥʩʧʦʨʪʫè. 

Slack 
"ɽʣʝʛʘʥʪʥʘ ʢʣʘʩʠʢʘ 

ʜʣʷ ʢʦʞʥʦʛʦ ʜʥʷ" 

çSlack ʩʧʨʦʱʫʻ ʢʦʤʘʥʜʥʝ ʩʧʽʣʢʫʚʘʥʥʷ, ʦʙôʻʜʥʫʶʯʠ ʽʥʩʪʨʫʤʝʥʪʠ 

ʦʙʤʽʥʫ ʧʦʚʽʜʦʤʣʝʥʥʷʤʠ, ʬʘʡʣʘʤʠ ʪʘ ʩʧʽʚʧʨʘʮʽ ʥʘ ʦʜʥʽʡ 

ʧʣʘʪʬʦʨʤʽ, ʧʽʜʚʠʱʫʶʯʠ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ ʽ ʩʧʨʠʷʶʯʠ ʝʬʝʢʪʠʚʥʽʡ 

ʢʦʤʘʥʜʥʽʡ ʨʦʙʦʪʽè. 

Nike "ʇʝʨʝʚʠʱʫʡ ʩʝʙʝ" 

çʉʧʦʨʪʠʚʥʝ ʚʟʫʪʪʷ ʪʘ ʦʜʷʛ Nike ʥʘʜʠʭʘʶʪʴ ʩʧʦʨʪʩʤʝʥʽʚ ʫʩʽʭ 

ʨʽʚʥʽʚ ʽʥʥʦʚʘʮʽʡʥʠʤ ʜʠʟʘʡʥʦʤ, ʧʝʨʝʜʦʚʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ ʪʘ 

ʧʨʘʛʥʝʥʥʷʤ ʜʦʧʦʤʦʛʪʠ ʣʶʜʷʤ ʜʦʩʷʛʪʠ ʩʚʦʾʭ ʮʽʣʝʡè. 

Amazon 

Prime 

"ʐʚʠʜʢʘ ʜʦʩʪʘʚʢʘ, 

ʙʝʟʤʝʞʥʽ 

ʤʦʞʣʠʚʦʩʪʽ" 

çAmazon Prime ʧʨʦʧʦʥʫʻ ʰʚʠʜʢʫ ʪʘ ʙʝʟʢʦʰʪʦʚʥʫ ʜʦʩʪʘʚʢʫ, 

ʝʢʩʢʣʶʟʠʚʥʠʡ ʜʦʩʪʫʧ ʜʦ ʬʽʣʴʤʽʚ, ʤʫʟʠʢʠ ʪʘ ʢʥʠʛ, ʘ ʪʘʢʦʞ 

ʙʝʟʧʝʨʝʙʽʡʥʠʡ ʜʦʩʚʽʜ ʧʦʢʫʧʦʢ, ʟʘʙʝʟʧʝʯʫʶʯʠ ʥʝʧʝʨʝʚʝʨʰʝʥʫ 

ʟʨʫʯʥʽʩʪʴ ʜʣʷ ʩʚʦʾʭ ʫʯʘʩʥʠʢʽʚè. 

Netflix 
"ɺʘʰ ʩʚʽʪ ʨʦʟʚʘʛ ʫ 

ʦʜʥʦʤʫ ʤʽʩʮʽ" 

çNetflix ʥʘʜʘʻ ʚʝʣʠʯʝʟʥʫ ʙʽʙʣʽʦʪʝʢʫ ʬʽʣʴʤʽʚ ʽ ʪʝʣʝʰʦʫ ʥʘ 

ʟʘʤʦʚʣʝʥʥʷ, ʜʦʟʚʦʣʷʶʯʠ ʧʝʨʝʜʧʣʘʪʥʠʢʘʤ ʥʘʩʦʣʦʜʞʫʚʘʪʠʩʷ 

ʨʦʟʚʘʛʘʤʠ ʫ ʚʣʘʩʥʦʤʫ ʪʝʤʧʽ, ʙʫʜʴ-ʢʦʣʠ ʪʘ ʙʫʜʴ-ʜʝè. 

Tesla 
"ɽʣʝʢʪʨʠʢʘ 

ʤʘʡʙʫʪʥʴʦʛʦ" 

çɽʣʝʢʪʨʦʤʦʙʽʣʽ Tesla ʧʦʻʜʥʫʶʪʴ ʫ ʩʦʙʽ ʚʠʩʦʢʦʧʨʦʜʫʢʪʠʚʥʽ 

ʤʦʞʣʠʚʦʩʪʽ ʟ ʝʢʦʣʦʛʽʯʥʦ ʯʠʩʪʠʤʠ ʪʝʭʥʦʣʦʛʽʷʤʠ, ʧʨʦʧʦʥʫʶʯʠ 

ʝʢʦʣʦʛʽʯʥʽ ʪʘ ʨʦʟʢʽʰʥʽ ʚʨʘʞʝʥʥʷ ʚʽʜ ʚʦʜʽʥʥʷè. 

Airbnb 
"ɿʥʘʡʜʠ ʩʚʽʡ ʜʽʤ 

ʧʦʜʦʨʦʞʫʶʯʠ" 

çAirbnb ʟôʻʜʥʫʻ ʤʘʥʜʨʽʚʥʠʢʽʚ ʟ ʫʥʽʢʘʣʴʥʠʤ ʽ ʜʦʩʪʫʧʥʠʤ ʞʠʪʣʦʤ, 

ʷʢʝ ʧʨʦʧʦʥʫʶʪʴ ʤʽʩʮʝʚʽ ʞʠʪʝʣʽ, ʩʪʚʦʨʶʶʯʠ ʘʚʪʝʥʪʠʯʥʽ 

ʚʨʘʞʝʥʥʷ ʚʽʜ ʧʦʜʦʨʦʞʝʡ, ʷʢʽ ʚʠʭʦʜʷʪʴ ʟʘ ʤʝʞʽ ʪʨʘʜʠʮʽʡʥʠʭ 

ʛʦʪʝʣʽʚè. 

Toms 

"ʂʦʞʥʘ ʧʘʨʘ - ʮʝ 

ʜʦʧʦʤʦʛʘ ʦʜʥʦʤʫ ʟ 

ʪʠʭ, ʭʪʦ ʧʦʪʨʝʙʫʻ" 

çɿʘ ʢʦʞʥʫ ʢʫʧʣʝʥʫ ʧʘʨʫ ʚʟʫʪʪʷ Toms ʜʘʨʫʻ ʧʘʨʫ ʧʦʪʨʝʙʫʶʯʽʡ 

ʜʠʪʠʥʽ, ʱʦ ʧʦʣʝʛʰʫʻ ʢʣʽʻʥʪʘʤ ʧʦʟʠʪʠʚʥʠʡ ʩʦʮʽʘʣʴʥʠʡ ʚʧʣʠʚ 

ʩʚʦʾʤʠ ʧʦʢʫʧʢʘʤʠè. 

Zoom 
"ʄʘʢʩʠʤʽʟʫʡʪʝ ʩʚʽʡ 

ʧʦʪʝʥʮʽʘʣ" 

çZoom ʥʘʜʘʻ ʧʨʦʩʪʽ ʫ ʢʦʨʠʩʪʫʚʘʥʥʽ ʽʥʩʪʨʫʤʝʥʪʠ ʜʣʷ 

ʚʽʜʝʦʢʦʥʬʝʨʝʥʮʽʡ ʽ ʩʧʽʣʢʫʚʘʥʥʷ, ʱʦ ʜʦʟʚʦʣʷʻ ʙʝʟʧʝʨʝʙʽʡʥʦ 

ʧʨʦʚʦʜʠʪʠ ʚʽʨʪʫʘʣʴʥʽ ʟʫʩʪʨʽʯʽ, ʩʧʽʚʧʨʘʮʶ ʪʘ ʚʽʜʜʘʣʝʥʫ ʨʦʙʦʪʫè. 

Starbucks 
"ʄʦʤʝʥʪʠ ʩʤʘʢʫ ʪʘ 

ʩʧʽʣʴʥʦʪʠ" 

çStarbucks ʧʨʦʧʦʥʫʻ ʧʝʨʰʦʢʣʘʩʥʫ ʢʘʚʫ ʟ ʨʽʟʥʦʤʘʥʽʪʥʠʤʠ 

ʚʠʩʦʢʦʷʢʽʩʥʠʤʠ ʥʘʧʦʷʤʠ ʪʘ ʛʦʩʪʠʥʥʦʶ ʘʪʤʦʩʬʝʨʦʶ, ʩʧʨʠʷʶʯʠ 

ʩʧʽʣʴʥʦʪʽ ʪʘ ʤʦʤʝʥʪʫ ʚʽʜʧʦʯʠʥʢʫè. 

Calm 

(ʜʦʜʘʪʦʢ 

ʜʣʷ 

ʤʝʜʠʪʘʮʽʾ) 

"ɿʥʘʡʜʽʪʴ ʩʧʦʢʽʡ ʫ 

ʩʫʯʘʩʥʦʤʫ ʩʚʽʪʽ" 

çCalm ʧʨʦʧʦʥʫʻ ʤʝʜʠʪʘʮʽʡʥʽ ʩʝʘʥʩʠ, ʽʩʪʦʨʽʾ ʩʥʫ ʪʘ ʤʝʪʦʜʠ 

ʨʝʣʘʢʩʘʮʽʾ, ʱʦʙ ʜʦʧʦʤʦʛʪʠ ʢʦʨʠʩʪʫʚʘʯʘʤ ʟʤʝʥʰʠʪʠ ʩʪʨʝʩ, 

ʧʦʢʨʘʱʠʪʠ ʩʦʥ ʽ ʜʦʩʷʛʪʠ ʫʚʘʞʥʦʩʪʽè. 

ʎʽ ʧʨʠʢʣʘʜʠ ʧʦʢʘʟʫʶʪʴ, ʷʢ ʮʽʥʥʽʩʥʽ ʧʨʦʧʦʟʠʮʽʾ ʤʦʞʫʪʴ ʟʘʜʦʚʦʣʴʥʠʪʠ ʨʽʟʥʽ 
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ʧʦʪʨʝʙʠ ʢʣʽʻʥʪʽʚ, ʚʽʜ ʟʨʫʯʥʦʩʪʽ ʪʘ ʨʦʟʚʘʛ ʜʦ ʩʪʽʡʢʦʩʪʽ ʪʘ ʩʦʮʽʘʣʴʥʦʛʦ ʚʧʣʠʚʫ. 

ɽʬʝʢʪʠʚʥʘ ʮʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ ʤʘʻ ʨʝʟʦʥʫʚʘʪʠ ʟ ʮʽʣʴʦʚʦʶ ʘʫʜʠʪʦʨʽʻʶ ʪʘ ʯʽʪʢʦ 

ʧʦʚʽʜʦʤʣʷʪʠ ʧʨʦ ʫʥʽʢʘʣʴʥʽ ʧʝʨʝʚʘʛʠ, ʷʢʽ ʚʽʜʨʽʟʥʷʶʪʴ ʚʘʰ ʧʨʦʜʫʢʪ ʯʠ ʧʦʩʣʫʛʫ 

ʩʪʘʨʪʘʧʫ ʚʽʜ ʢʦʥʢʫʨʝʥʪʽʚ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʗʢ ʚʠ ʚʠʟʥʘʯʘʻʪʝ ʧʦʥʷʪʪʷ "ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʩʪʘʨʪʘʧʫ"? 

2. ʏʦʤʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ ʻ ʚʘʞʣʠʚʦʶ ʯʘʩʪʠʥʦʶ ʩʪʨʘʪʝʛʽʯʥʦʛʦ ʧʣʘʥʫʚʘʥʥʷ 

ʩʪʘʨʪʘʧʫ? 

3. ʗʢʽ ʦʩʥʦʚʥʽ ʚʠʜʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ ʚʠ ʟʥʘʻʪʝ? 

4. ɺ ʯʦʤʫ ʧʦʣʷʛʘʻ ʚʽʜʤʽʥʥʽʩʪʴ ʤʽʞ ʨʽʟʥʠʤʠ ʚʠʜʘʤʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʝʡ? 

5. ʗʢ ʚʠ ʦʮʽʥʶʻʪʝ ʝʬʝʢʪʠʚʥʽʩʪʴ ʽʥʩʪʨʫʤʝʥʪʘ Business Model Canvas ʜʣʷ 
ʦʧʠʩʫ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʩʪʘʨʪʘʧʫ? 

6. ʗʢʽ ʧʝʨʝʚʘʛʠ ʤʘʻ ʚʠʢʦʨʠʩʪʘʥʥʷ Business Model Canvas ʧʦʨʽʚʥʷʥʦ ʟ 
ʽʥʰʠʤʠ ʤʝʪʦʜʘʤʠ? 

7. ʗʢʽ ʦʩʥʦʚʥʽ ʚʠʢʣʠʢʠ ʤʦʞʫʪʴ ʚʠʥʠʢʥʫʪʠ ʧʽʜ ʯʘʩ ʩʪʚʦʨʝʥʥʷ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ 

ʜʣʷ ʩʪʘʨʪʘʧʫ? 

8. ʗʢ ʚʠ ʤʦʞʝʪʝ ʧʦʜʦʣʘʪʠ ʧʝʨʝʰʢʦʜʠ, ʧʦʚ'ʷʟʘʥʽ ʟ ʨʦʟʨʦʙʢʦʶ ʽ ʨʝʘʣʽʟʘʮʽʻʶ 
ʙʽʟʥʝʩ-ʤʦʜʝʣʽ? 

9. ʅʘʚʝʜʽʪʴ ʧʨʠʢʣʘʜʠ ʢʦʤʧʘʥʽʡ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʟʘ ʨʽʟʥʠʤʠ ʙʽʟʥʝʩ-ʤʦʜʝʣʷʤʠ. 

10. ʗʢʽ ʦʩʥʦʚʥʽ ʝʣʝʤʝʥʪʠ ʚʢʣʶʯʘʻ ʚ ʩʝʙʝ ʮʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ ʚ ʙʽʟʥʝʩ-

ʤʦʜʝʣʽ? 
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ʊɽʄɸ 12. ʇʈʆʊʆʊʀʇʋɺɸʅʅʗ ʊɸ ʄɸʉʐʊɸɹʋɺɸʅʅʗ 

ʉʊɸʈʊɸʇʋ 

 

ʄʝʪʘ: ʜʣʷ ʪʦʛʦ ʱʦʙ ʧʨʦʪʝʩʪʫʚʘʪʠ, ʘ ʚ ʧʦʜʘʣʴʰʦʤʫ ʤʘʩʰʪʘʙʫʚʘʪʠ ʙʽʟʥʝʩ, 

ʥʝʦʙʭʽʜʥʦ ʧʨʦʡʪʠ ʚʠʟʥʘʯʝʥʽ ʝʪʘʤʠ, ʷʢʽ ʜʦʟʚʦʣʷʪʴ ʚʘʤ ʢʨʘʱʝ ʟʨʦʟʫʤʽʪʠ ʚʘʰ 

ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʫ, ʾʭ ʮʽʥʥʽʩʪʴ ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ ʩʧʦʞʠʚʘʯʘ, ʧʨʦʪʝʩʪʫʚʘʪʠ 

ʪʘ, ʟ ʤʽʥʽʤʘʣʴʥʠʤʠ ʚʠʪʨʘʪʘʤʠ, ʩʧʨʦʪʦʪʠʧʫʚʘʪʠ ʥʝ ʣʠʰʝ ʚʘʰ ʧʨʦʜʫʢʪ, ʘʣʝ ʡ 

ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ ʚ ʩʝʨʝʜʠʥʽ ʚʘʰʦʛʦ ʙʽʟʥʝʩʫ. ɼʘʥʽ ʢʨʦʢʠ ʜʦʟʚʦʣʷʪʴ ʚʘʤ ʩʪʚʦʨʠʪʠ 

ʜʽʻʚʫ ʪʘ ʧʨʠʙʫʪʢʦʚʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʴ, ʷʢʫ ʚ ʧʦʜʘʣʴʰʦʤʫ ʙʫʜʝ ʣʝʛʰʝ 

ʤʘʩʰʪʘʙʫʚʘʪʠ. ɼʣʷ ʪʦʛʦ ʱʦʙ ʩʪʚʦʨʠʪʠ ʫʩʧʽʰʥʠʡ ʙʽʟʥʝʩ, ʟ ʧʦʜʘʣʴʰʠʤ ʡʦʛʦ 

ʨʦʟʚʠʪʢʦʤ, ʥʝʦʙʭʽʜʥʦ ʟ ʩʝʨʝʜʠʥʠ ʨʦʟʫʤʽʪʠ ʚʩʽ ʢʨʦʢʠ ʪʘ ʧʨʦʮʝʩʠ, ʷʢʽ ʧʨʠʚʝʜʫʪʴ 

ʚʘʩ ʜʦ ʫʩʧʽʭʫ.   

ʇʣʘʥ: 

1. ɽʪʘʧ 1. ɻʝʥʝʨʘʮʽʷ ʽʜʝʾ (Ideation) 

2. ɽʪʘʧ 2. ɺʠʟʥʘʯʝʥʥʷ ʧʨʦʜʫʢʪʫ 

3. ɽʪʘʧ 3. ʊʝʩʪʫʚʘʥʥʷ ʪʘ ʚʘʣʽʜʘʮʽʷ ʽʜʝʾ 

4. ɽʪʘʧ 4. ʇʨʦʪʦʪʠʧʫʚʘʥʥʷ 

5. ɽʪʘʧ 5. ʇʦʯʘʪʢʦʚʠʡ ʜʠʟʘʡʥ 

6. ɽʪʘʧ 6. ʄʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ 

 

ɽʪʘʧ 1. ɻʝʥʝʨʘʮʽʷ ʽʜʝʾ (Ideation) 

ʇʨʦʮʝʩ ʨʦʟʨʦʙʢʠ ʧʨʦʜʫʢʪʫ ʚʢʣʶʯʘʻ ʚʩʽ ʢʨʦʢʠ, ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʟʘʧʫʩʢʫ ʚʘʰʦʛʦ 

ʙʽʟʥʝʩʫ. ʅʘ ʧʦʯʘʪʢʦʚʦʤʫ ʝʪʘʧʽ ʪʫʪ ʥʝʦʙʭʽʜʥʦ ʟʛʝʥʝʨʫʚʘʪʠ ʟʘʛʘʣʴʥʝ ʫʷʚʣʝʥʥʷ ʫ 

ʪʦʤʫ, ʷʢʠʤ ʤʦʞʝ ʙʫʪʠ ʚʘʰ ʧʨʦʜʫʢʪ. ʊʫʪ ʟʘʚʞʜʠ ʢʦʨʠʩʥʦ ʧʨʦʚʝʩʪʠ ʤʦʟʢʦʚʠʡ 

ʰʪʫʨʤ ʜʝʷʢʠʭ ʢʦʥʮʝʧʮʽʡ ʧʨʦʜʫʢʪʫ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʦʪʨʝʙ ʚʘʰʠʭ ʢʣʽʻʥʪʽʚ, 

ʧʨʦʪʝʩʪʫʚʘʪʠ ʢʦʥʮʝʧʮʽʶ ʪʘ ʚʠʚʯʠʪʠ ʨʠʥʦʢ. 

ʇʨʠ ʧʦʰʫʢʫ ʜʝʷʢʠʭ ʽʜʝʡ ʚʘʞʣʠʚʦ ʚʨʘʭʦʚʫʚʘʪʠ ʥʘʩʪʫʧʥʽ ʬʘʢʪʦʨʠ: 

ʎʽʣʴʦʚʠʡ ʨʠʥʦʢ: ʅʘ ʧʦʯʘʪʢʫ ʞʠʪʪʻʚʦʛʦ ʮʠʢʣʫ ʨʦʟʨʦʙʢʠ ʧʨʦʜʫʢʪʫ ʚʘʞʣʠʚʦ 

ʚʠʟʥʘʯʠʪʠ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ, ʷʢʦʶ ʙʫʜʫʪʴ ʧʦʪʝʥʮʽʡʥʽ ʢʣʽʻʥʪʠ, ʟʘʮʽʢʘʚʣʝʥʽ ʫ 

ʚʘʰʦʤʫ ʧʨʦʜʫʢʪʽ. 

ɯʩʥʫʶʯʽ ʧʨʦʜʫʢʪʠ. ɸʥʘʣʽʟ ʚʘʰʠʭ ʽʩʥʫʶʯʠʭ ʢʦʥʢʫʨʝʥʪʽʚ ʜʦʧʦʤʦʞʝ 

ʟʘʙʝʟʧʝʯʠʪʠ ʞʠʪʪʻʟʜʘʪʥʽʩʪʴ ʪʘ ʨʝʣʝʚʘʥʪʥʽʩʪʴ ʚʘʰʦʛʦ ʧʨʦʜʫʢʪʫ ʥʘ ʨʠʥʢʫ. 

ʌʫʥʢʮʽʦʥʘʣʴʥʽʩʪʴ: ʮʝʡ ʬʘʢʪʦʨ ʜʦʧʦʤʦʞʝ ʚʘʤ ʚʽʜʧʦʚʽʩʪʠ ʥʘ ʧʠʪʘʥʥʷ ʧʨʦ ʪʝ, 

ʷʢ ʤʘʻ ʚʠʛʣʷʜʘʪʠ ʚʘʰ ʧʨʦʜʫʢʪ ʽ ʯʦʤʫ ʚʽʥ ʧʦʚʠʥʝʥ ʟʘʮʽʢʘʚʠʪʠ ʚʘʰʠʭ ʢʣʽʻʥʪʽʚ. 

ɹʫʣʦ ʙ ʽʜʝʘʣʴʥʦ ʟʨʦʟʫʤʽʪʠ ʜʝʷʢʽ ʦʩʥʦʚʥʽ ʮʽʣʽ ʩʪʚʦʨʝʥʥʷ ʧʨʦʜʫʢʪʫ. 

5-W-ʘʥʘʣʽʟ. ʑʦʙ ʚʠʟʥʘʯʠʪʠ, ʯʠʤ ʚʘʰ ʧʨʦʜʫʢʪ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚʽʜ ʽʥʰʠʭ ʥʘ 

ʨʠʥʢʫ, ʪʘ ʧʦʣʝʛʰʠʪʠ ʚʘʰʫ ʤʘʡʙʫʪʥʶ ʨʦʙʦʪʫ ʥʘʜ ʮʽʻʶ ʢʦʥʮʝʧʮʽʻʶ, ʜʫʞʝ ʚʘʞʣʠʚʦ 

ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʥʘʩʪʫʧʥʽ ʧʠʪʘʥʥʷ: 

 

ʊʘʙʣʠʮʷ 1. 5-W ʘʥʘʣʽʟ ʧʨʦʙʣʝʤʠ ʪʘ ʨʽʰʝʥʥʷ 
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ʇʨʦʙʣʝʤʘ ʈʽʰʝʥʥʷ 

ʍʪʦ? (ʭʪʦ ʤʘʻ ʮʶ ʧʨʦʙʣʝʤʫ, ʧʦʪʨʝʙʫ) ʍʪʦ? (ʭʪʦ ʙʫʜʝ ʩʧʦʞʠʚʘʯʝʤ ʨʽʰʝʥʥʷ) 

ʑʦ? (ʚ ʯʦʤʫ ʩʫʪʴ ʧʨʦʙʣʝʤʠ, ʧʦʪʨʝʙʠ) ʑʦ? (ʚ ʯʦʤʫ ʧʦʣʷʛʘʻ ʚʘʰʘ ʽʜʝʷ/ʨʽʰʝʥʥʷ) 

ɼʝ? (ʚʠʥʠʢʘʻ ʧʨʦʙʣʝʤʘ/ʧʦʪʨʝʙʘ) ɼʝ? (ʘʢʪʫʘʣʴʥʝ ʟʘʩʪʦʩʫʚʘʥʥʷ ʚʘʰʦʛʦ ʨʽʰʝʥʥʷ) 

ʂʦʣʠ? (ʚʠʥʠʢʘʻ ʧʨʦʙʣʝʤʘ/ʧʦʪʨʝʙʘ) ʂʦʣʠ? (ʘʢʪʫʘʣʴʥʝ ʟʘʩʪʦʩʫʚʘʥʥʷ ʚʘʰʦʛʦ 

ʨʽʰʝʥʥʷ) 

ʏʦʤʫ? (ʚʠʥʠʢʘʻ ʧʨʦʙʣʝʤʘ/ʧʦʪʨʝʙʘ) ʏʦʤʫ? (ʚʘʰʝ ʨʽʰʝʥʥʷ ʢʨʘʱʝ ʟʘ ʽʩʥʫʶʯʽ 

ʧʨʦʜʫʢʪʠ/ʧʦʩʣʫʛʠ ʢʦʥʢʫʨʝʥʪʽʚ) 

ʗʢ? (ʥʝʛʘʪʠʚʥʠʡ ʚʧʣʠʚ ʥʘ ʣʶʜʠʥʫ) ʗʢ? (ʧʦʟʠʪʠʚʥʠʡ ʚʧʣʠʚ ʥʘ ʧʦʪʝʥʮʽʡʥʦʛʦ 

ʩʧʦʞʠʚʘʯʘ) 

 

ʆʪʨʠʤʫʶʯʠ ʯʽʪʢʽʰʝ ʫʷʚʣʝʥʥʷ ʧʨʦ ʢʦʥʮʝʧʮʽʶ ʧʨʦʜʫʢʪʫ, ʚʘʞʣʠʚʦ ʚʽʜʟʥʘʯʠʪʠ 

ʢʦʞʥʫ ʽʜʝʶ ʚ ʦʜʥʦʤʫ ʤʽʩʮʽ, ʱʦʙ ʫʩʽ ʫʯʘʩʥʠʢʠ ʧʨʦʻʢʪʫ ʙʫʣʠ ʥʘ ʦʜʥʽʡ ʭʚʠʣʽ.  

ʇʽʩʣʷ ʪʦʛʦ, ʷʢ ʚʠ ʚʽʜʥʘʡʰʣʠ ʽʜʝʾ ʱʦʜʦ ʢʦʥʮʝʧʮʽʾ ʪʘ ʬʫʥʢʮʽʦʥʘʣʴʥʦʩʪʽ 

ʚʘʰʦʛʦ ʧʨʦʜʫʢʪʫ, ʚʠ ʤʦʞʝʪʝ ʧʦʯʘʪʠ ʟ ʚʠʟʥʘʯʝʥʥʷ ʧʨʦʜʫʢʪʫ, ʱʦ ʥʘʜʘʣʽ ʜʦʧʦʤʦʞʝ 

ʚʘʤ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʚʘʰʦʶ ʩʪʨʘʪʝʛʽʻʶ. 

 

ɽʪʘʧ 2. ɺʠʟʥʘʯʝʥʥʷ ʧʨʦʜʫʢʪʫ 

ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʨʦʟʨʦʙʢʠ ʧʨʦʜʫʢʪʫ, ʚʘʨʪʦ ʚʠʟʥʘʯʠʪʠ ʥʘʩʪʫʧʥʽ ʦʩʦʙʣʠʚʦʩʪʽ: 

ɹʽʟʥʝʩ-ʘʥʘʣʽʟ: ʮʝʡ ʘʥʘʣʽʟ ʩʢʣʘʜʘʻʪʴʩʷ ʟ ʚʘʰʦʾ ʩʪʨʘʪʝʛʽʾ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ, 

ʩʪʨʘʪʝʛʽʾ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ ʪʘ ʙʽʣʴʰ ʛʣʠʙʦʢʦʛʦ ʘʥʘʣʽʟʫ ʢʦʥʢʫʨʝʥʪʽʚ. ʅʘ ʮʴʦʤʫ 

ʝʪʘʧʽ ʚʠ ʧʦʯʠʥʘʻʪʝ ʙʫʜʫʚʘʪʠ ʜʦʨʦʞʥʶ ʢʘʨʪʫ ʧʨʦʜʫʢʪʫ. 

ʎʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ. ʎʽʥʥʽʩʥʘ ʧʨʦʧʦʟʠʮʽʷ ʮʝ ʪʝ, ʱʦ ʚʘʤ ʧʦʪʨʽʙʥʦ, ʱʦʙ 

ʧʝʨʝʢʦʥʘʪʠ ʢʣʽʻʥʪʽʚ ʢʫʧʠʪʠ ʚʘʰ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʫ. ʎʝ ʟʥʘʯʝʥʥʷ ʤʘʻ 

ʥʘʛʦʣʦʰʫʚʘʪʠ ʥʘ ʧʝʨʝʚʘʛʘʭ ʚʘʰʠʭ ʧʨʦʜʫʢʪʽʚ, ʧʨʦʙʣʝʤʽ, ʷʢʫ ʚʦʥʠ ʚʠʨʽʰʫʶʪʴ, ʽ 

ʨʝʟʫʣʴʪʘʪʠ, ʷʢʠʭ ʚʘʰʽ ʢʣʽʻʥʪʠ ʜʦʩʷʛʥʫʪʴ ʟʘ ʜʦʧʦʤʦʛʦʶ ʧʨʦʜʫʢʪʫ. ɺʠʟʥʘʯʝʥʥʷ 

ʮʽʥʥʦʩʪʽ ʪʘʢʦʞ ʻ ʚʘʞʣʠʚʠʤ ʜʣʷ ʚʘʰʦʾ ʤʘʨʢʝʪʠʥʛʦʚʦʾ ʩʪʨʘʪʝʛʽʾ. 

 

ʊʘʙʣʠʮʷ 2. ʐʘʙʣʦʥ ʮʽʥʥʽʩʥʦʾ ʧʨʦʧʦʟʠʮʽʾ çʇʦʜʦʣʘʥʥʷ ʧʨʽʨʚʠè 
ɼʣʷ (ʢʣʶʯʦʚʠʡ ʢʦʨʠʩʪʫʚʘʯ) 

ʗʢʠʡ (ʧʦʟʥʘʯʝʥʥʷ ʧʨʦʙʣʝʤʠ ʯʠ ʤʦʞʣʠʚʦʩʪʽ) 

(ʅʘʟʚʘ ʧʨʦʜʫʢʪʫ) ʮʝ (ʢʘʪʝʛʦʨʽʷ ʧʨʦʜʫʢʪʫ) 

ʗʢʠʡ (ʢʣʶʯʦʚʘ ʧʝʨʝʚʘʛʘ, ʧʝʨʝʢʦʥʣʠʚʘ ʧʨʠʯʠʥʘ ʜʣʷ ʧʦʢʫʧʢʠ) 

ʅʘ ʚʽʜʤʽʥʫ ʚʽʜ (ʢʣʶʯʦʚʠʡ ʧʨʷʤʠʡ ʢʦʥʢʫʨʝʥʪ) 

ʅʘʰ ʧʨʦʜʫʢʪ (ʧʦʟʥʘʯʝʥʥʷ ʢʣʶʯʦʚʦʾ ʚʽʜʤʽʥʥʦʩʪʽ) 

 

ʄʝʪʨʠʢʠ ʫʩʧʽʭʫ: ʮʝ ʧʨʦʩʪʽ KPI, ʷʢʽ ʚʽʜʧʦʚʽʜʘʶʪʴ ʚʘʰʠʤ ʦʩʥʦʚʥʠʤ ʮʽʣʷʤ ʪʘ 

ʨʝʟʫʣʴʪʘʪʘʤ. ɺʠ ʤʦʞʝʪʝ ʚʩʪʘʥʦʚʠʪʠ ʧʦʢʘʟʥʠʢʠ, ʷʢʽ ʚʠ ʚʚʘʞʘʻʪʝ ʥʘʡʙʽʣʴʰ 

ʨʝʧʨʝʟʝʥʪʘʪʠʚʥʠʤʠ ʜʣʷ ʝʬʝʢʪʠʚʥʦʛʦ ʟʘʧʫʩʢʫ ʧʨʦʜʫʢʪʫ. 

ʄʘʨʢʝʪʠʥʛʦʚʘ ʩʪʨʘʪʝʛʽʷ: ʧʨʦʚʽʚʰʠ ʙʽʟʥʝʩ-ʘʥʘʣʽʟ ʽ ʟʥʘʶʯʠ ʩʚʦʶ ʮʽʥʥʽʩʥʫ 

ʧʨʦʧʦʟʠʮʽʶ ʪʘ ʧʦʢʘʟʥʠʢʠ ʫʩʧʽʭʫ, ʚʠ ʤʦʞʝʪʝ ʧʦʯʘʪʠ ʚʠʟʥʘʯʘʪʠ ʢʘʥʘʣʠ, ʷʢʠʤʠ ʚʠ 

ʭʦʯʝʪʝ ʧʨʦʩʫʚʘʪʠ ʩʚʽʡ ʧʨʦʜʫʢʪ. ʇʘʤôʷʪʘʡʪʝ, ʱʦ ʚʘʰʫ ʤʘʨʢʝʪʠʥʛʦʚʫ ʩʪʨʘʪʝʛʽʶ 

ʤʦʞʥʘ ʧʦʩʪʽʡʥʦ ʧʝʨʝʛʣʷʜʘʪʠ ʪʘ ʧʝʨʝʧʣʘʥʦʚʫʚʘʪʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʜʝʷʢʠʭ ʟʤʽʥ 

ʧʨʦʜʫʢʪʫ ʘʙʦ ʚʘʰʠʭ ʤʘʨʢʝʪʠʥʛʦʚʠʭ ʨʝʟʫʣʴʪʘʪʽʚ. 
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ɽʪʘʧ 3. ʊʝʩʪʫʚʘʥʥʷ ʪʘ ʚʘʣʽʜʘʮʽʷ ʽʜʝʾ 

ʅʘʡʜʝʰʝʚʰʠʡ ʩʧʦʩʽʙ ʧʝʨʝʚʽʨʢʠ ʛʽʧʦʪʝʟʠ ð ʩʪʦʨʽʙʦʨʜ. 

ɺʟʘʻʤʦʜʽʷ ʢʦʨʠʩʪʫʚʘʯʘ ʟ ʧʨʦʜʫʢʪʦʤ/ʧʦʩʣʫʛʦʶ ʤʘʻ ʬʦʨʤʫʚʘʪʠ ʽʩʪʦʨʽʶ, ʟʘ 

ʷʢʦʶ ʮʽʢʘʚʦ ʩʧʦʩʪʝʨʽʛʘʪʠ. ʉʪʦʨʽʙʦʨʜ ð ʮʝ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʢʘʜʨʽʚ, ʢʦʞʝʥ ʟ ʷʢʠʭ 

ʚʽʜʦʙʨʘʞʫʻ ʢʨʦʢ ʢʦʨʠʩʪʫʚʘʯʘ ʥʘ ʰʣʷʭʫ ʜʦ ʨʦʟʚôʷʟʘʥʥʷ ʟʘʜʘʯʽ. ʗʢʱʦ ʫ ʚʘʩ ʥʝ 

ʚʠʭʦʜʠʪʴ ʥʘ ʧʘʧʝʨʽ ʨʦʟʧʦʚʽʩʪʠ ʽʩʪʦʨʽʶ ʧʨʦ ʧʨʦʙʣʝʤʫ ʪʘ ʾʾ ʨʦʟʚôʷʟʘʥʥʷ, ʥʝʤʘʻ 

ʩʝʥʩʫ ʨʫʭʘʪʠʩʷ ʜʘʣʽ. 

 
ʈʠʩ. 1. ʇʨʠʢʣʘʜ ʩʪʚʦʨʝʥʥʷ ʩʪʦʨʽʙʦʨʜʫ ʜʣʷ ʩʝʨʚʽʩʫ ʧʦ ʦʨʝʥʜʽ ʧʦʨʦʭʦʪʷʛʫ 

 

ɺʠʢʦʨʠʩʪʦʚʫʡʪʝ ʛʦʪʦʚʽ ʧʨʦʜʫʢʪʠ ʜʣʷ ʧʝʨʝʚʽʨʢʠ ʛʽʧʦʪʝʟ. 

ɯʥʦʜʽ ʟʘʤʽʩʪʴ ʩʪʚʦʨʝʥʥʷ ʧʨʦʪʦʪʠʧʫ ʟ ʥʫʣʷ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʛʦʪʦʚʽ 

ʧʨʦʜʫʢʪʠ ʥʝ ʟʘ ʧʨʠʟʥʘʯʝʥʥʷʤ: 

¶ ʱʦʙ ʧʝʨʝʚʽʨʠʪʠ, ʯʠ ʟʨʫʯʥʦ ʢʫʭʘʨʷʤ ʢʦʨʠʩʪʫʚʘʪʠʩʷ ʝʢʨʘʥʘʤʠ ʜʣʷ 
ʦʙʨʦʙʢʠ ʟʘʤʦʚʣʝʥʴ ʥʘ ʢʫʭʥʽ, ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʜʦʰʢʫ ʚ Trello, ʚʽʜʢʨʠʪʫ ʥʘ 

ʧʣʘʥʰʝʪʽ; 

¶ ʱʦʙ ʧʝʨʝʚʽʨʠʪʠ, ʯʠ ʙʫʜʫʪʴ ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʙʘʟʫ ʟʥʘʥʴ, 
ʥʝ ʧʦʪʨʽʙʥʦ ʩʪʚʦʨʶʚʘʪʠ ʩʧʝʮʽʘʣʴʥʠʡ ʜʦʜʘʪʦʢ, ʜʣʷ ʧʦʯʘʪʢʫ ʜʦʩʠʪʴ ʟʘʚʘʥʪʘʞʠʪʠ 

ʢʽʣʴʢʘ ʜʦʢʫʤʝʥʪʽʚ ʫ Google Drive. 

ʅʝ ʚʘʨʪʦ ʜʝʪʘʣʽʟʫʚʘʪʠ ʧʨʦʪʦʪʠʧ ʙʽʣʴʰʝ, ʥʽʞ ʮʝ ʧʦʪʨʽʙʥʦ ʜʣʷ ʧʝʨʝʚʽʨʢʠ 

ʛʽʧʦʪʝʟ. ɺʘʞʣʠʚʦ ʨʦʟʧʦʜʽʣʷʪʠ ʛʽʧʦʪʝʟʠ ʥʘ ʪʽ, ʱʦ ʩʪʦʩʫʶʪʴʩʷ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʽʚ ʪʘ 

ʢʦʨʠʩʪʫʚʘʮʴʢʦʛʦ ʜʦʩʚʽʜʫ. ɼʣʷ ʧʝʨʝʚʽʨʢʠ ʛʽʧʦʪʝʟ ʙʽʟʥʝʩʫ ʯʘʩʪʦ ʜʦʩʠʪʴ ʥʠʟʴʢʦʾ 

ʜʝʪʘʣʽʟʘʮʽʾ. ʇʨʦʻʢʪʫʚʘʥʥʷ ʧʨʦʮʝʩʽʚ ʢʫʭʥʽ McDonalds ʚʽʜʙʫʚʘʣʦʩʷ ʥʝ ʪʝʥʽʩʥʦʤʫ 

ʢʦʨʪʽ, ʜʝ ʢʨʝʡʜʦʶ ʙʫʣʠ ʨʦʟʤʽʯʝʥʽ ʬʫʥʢʮʽʦʥʘʣʴʥʽ ʟʦʥʠ. ʋʯʘʩʥʠʢʠ ʧʨʦʮʝʩʫ 

ʚʠʢʦʥʫʚʘʣʠ ʪʠʧʦʚʽ ʜʽʾ ʚʠʛʦʪʦʚʣʝʥʥʷ ʙʫʨʛʝʨʽʚ ʪʘ ʤʦʣʦʯʥʠʭ ʢʦʢʪʝʡʣʽʚ. ʊʘʢ ʚʜʘʣʦʩʷ 

ʩʪʚʦʨʠʪʠ ʟʦʥʫʚʘʥʥʷ, ʟʘʚʜʷʢʠ ʷʢʦʤʫ ʧʨʠʛʦʪʫʚʘʥʥʷ ʾʞʽ ʟʘʡʤʘʣʦ ʤʽʥʽʤʫʤ ʯʘʩʫ, ʘ 

ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʥʝ ʟʘʚʘʞʘʣʠ ʦʜʥʝ ʦʜʥʦʤʫ. 
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ʈʠʩ. 2. ʇʨʠʢʣʘʜ ʪʝʩʪʫʚʘʥʥʷ ʽʜʝʾ ʟʘ ʜʦʧʦʤʦʛʦʶ Lin-ʩʠʩʪʝʤʠ, ʥʘ ʧʨʠʢʣʘʜʽ 

ʬʽʣʴʤʫ çɿʘʩʥʦʚʥʠʢʠè 

 

ʅʝ ʚʘʨʪʦ ʘʚʪʦʤʘʪʠʟʦʚʫʚʘʪʠ ʪʝ, ʱʦ ʤʦʞʥʘ ʧʝʨʝʚʽʨʠʪʠ ʚʨʫʯʥʫ. 

ʂʦʣʠ ʊʦʥʽ ʐʝʡ ʟʘʧʫʩʢʘʚ ʽʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ Zappos, ʚʽʥ ʭʦʪʽʚ ʧʝʨʝʚʽʨʠʪʠ, ʯʠ 

ʛʦʪʦʚʽ ʢʦʨʠʩʪʫʚʘʯʽ ʢʫʧʫʚʘʪʠ ʚʟʫʪʪʷ ʚ ʽʥʪʝʨʥʝʪʽ. ɿʘʤʽʩʪʴ ʪʦʛʦ, ʱʦʙ ʟʘʢʫʧʘʪʠ ʚʟʫʪʪʷ 

ʪʘ ʟʘʤʦʚʣʷʪʠ ʨʦʟʨʦʙʢʫ ʽʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʫ, ʚʽʥ ʩʬʦʪʦʛʨʘʬʫʚʘʚ ʚʟʫʪʪʷ ʟ 

ʥʘʡʙʣʠʞʯʦʛʦ ʚʟʫʪʪʻʚʦʛʦ ʤʘʛʘʟʠʥʫ ʪʘ ʨʦʟʤʽʩʪʠʚ ʩʧʠʩʦʢ ʜʦʩʪʫʧʥʠʭ ʤʦʜʝʣʝʡ ʥʘ 

ʚʝʙʩʪʦʨʽʥʮʽ. ʂʦʣʠ ʥʘʜʭʦʜʠʣʦ ʟʘʤʦʚʣʝʥʥʷ, ʚʽʥ ʦʩʦʙʠʩʪʦ ʡʰʦʚ ʫ ʤʘʛʘʟʠʥ, ʢʫʧʫʚʘʚ 

ʧʦʪʨʽʙʥʫ ʤʦʜʝʣʴ ʪʘ ʚʽʜʧʨʘʚʣʷʚ ʢʣʽʻʥʪʫ. ʊʘʢ ʊʦʥʽ ʦʪʨʠʤʘʚ ʮʽʥʥʽ ʟʥʘʥʥʷ ʜʣʷ 

ʟʘʧʫʩʢʫ ʧʦʚʥʦʮʽʥʥʦʛʦ ʽʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʫ. ɺʽʥ ʟʨʦʟʫʤʽʚ, ʷʢ ʣʶʜʠ ʢʫʧʫʶʪʴ ʚʟʫʪʪʷ 

ʚ ʽʥʪʝʨʥʝʪʽ, ʱʦ ʜʣʷ ʥʠʭ ʚʘʞʣʠʚʦ ʚ ʧʨʦʮʝʩʽ ʟʘʤʦʚʣʝʥʥʷ, ʪʘ ʟʝʢʦʥʦʤʠʚ ʙʘʛʘʪʦ ʯʘʩʫ 

ʡ ʨʝʩʫʨʩʽʚ. 

ʂʦʣʠ ʪʝʩʪʫʻʪʝ ʧʨʦʪʦʪʠʧ, ʟʘʣʠʰʘʡʪʝ ʤʽʥʽʤʫʤ ʤʽʩʮʷ ʜʣʷ ʧʨʠʧʫʱʝʥʴ ʽ 

ʟʜʦʛʘʜʦʢ. 

ʄʠ ʚʚʘʞʘʻʤʦ, ʱʦ ʢʨʘʱʝ ʟʘ ʢʦʨʠʩʪʫʚʘʯʽʚ ʟʥʘʻʤʦ, ʷʢ ʤʘʻ ʙʫʪʠ. ɸʣʝ ʥʘʩʢʽʣʴʢʠ 

ʙ ʝʢʩʧʝʨʪʥʦʶ ʥʝ ʙʫʣʘ ʥʘʰʘ ʜʫʤʢʘ, ʥʘʡʧʨʦʩʪʽʰʘ ʧʝʨʝʚʽʨʢʘ ʙʫʜʝ ʜʦʩʪʦʚʽʨʥʽʰʦʶ.  

ɻʽʧʦʪʝʟʘ Ÿ ʉʫʙôʻʢʪʠʚʥʘ ʜʫʤʢʘ Ÿ ʈʽʰʝʥʥʷ 

ɻʽʧʦʪʝʟʘ Ÿ ʇʨʦʪʦʪʠʧ Ÿ ʇʝʨʝʚʽʨʢʘ Ÿ ʈʽʰʝʥʥʷ 

 

ɽʪʘʧ 4. ʇʨʦʪʦʪʠʧʫʚʘʥʥʷ 

ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʘʰʘ ʢʦʤʘʥʜʘ ʧʨʦʚʝʜʝ ʜʦʩʣʽʜʞʝʥʥʷ ʪʘ ʩʪʚʦʨʠʪʴ ʧʨʦʪʦʪʠʧ 

ʧʨʦʜʫʢʪʫ. ʎʝ ʤʦʞʝ ʙʫʪʠ ʟʨʦʙʣʝʥʦ ʫ ʚʠʛʣʷʜʽ ʧʨʦʩʪʦʛʦ ʤʘʣʶʥʢʘ ʯʠ ʢʦʤʧôʶʪʝʨʥʦʾ 

ʚʽʟʫʘʣʽʟʘʮʽʾ ʧʦʯʘʪʢʦʚʦʛʦ ʜʠʟʘʡʥʫ. ʊʫʪ ʚʘʞʣʠʚʦ ʪʝ, ʱʦ ʮʝʡ ʢʨʦʢ ʜʦʧʦʤʦʞʝ ʚʘʤ 

ʚʠʟʥʘʯʠʪʠ ʜʝʷʢʽ ʨʠʟʠʢʠ ʱʝ ʜʦ ʪʦʛʦ, ʷʢ ʚʠ ʩʪʚʦʨʠʪʝ ʩʚʽʡ ʧʨʦʜʫʢʪ. 



 
 

 

150 

ɸʥʘʣʽʟ ʟʜʽʡʩʥʝʥʥʦʩʪʽ: ʧʽʜ ʯʘʩ ʮʴʦʛʦ ʘʥʘʣʽʟʫ, ʚʠ ʧʦʚʠʥʥʽ ʦʮʽʥʠʪʠ 

ʟʜʽʡʩʥʝʥʥʽʩʪʴ ʩʚʦʾʭ ʦʮʽʥʦʢ, ʨʦʙʦʯʦʛʦ ʥʘʚʘʥʪʘʞʝʥʥʷ ʪʘ ʧʣʘʥʽʚ ʪʘ ʧʝʨʝʢʦʥʘʪʠʩʷ, 

ʱʦ ʚʩʝ ʤʦʞʝ ʙʫʪʠ ʜʦʩʷʛʥʫʪʦ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʧʣʘʥʫ ʪʘ ʟʘʧʠʪʽʚ ʚʘʰʠʭ ʩʪʝʡʢʭʦʣʜʝʨʽʚ. 

ɼʦʩʣʽʜʞʝʥʥʷ ʨʠʥʢʦʚʠʭ ʨʠʟʠʢʽʚ: ʜʫʞʝ ʚʘʞʣʠʚʦ ʧʨʦʘʥʘʣʽʟʫʚʘʪʠ ʧʦʪʝʥʮʽʡʥʽ 

ʨʠʟʠʢʠ, ʱʦ ʚʧʣʠʚʘʶʪʴ ʥʘ ʚʘʰʝ ʚʠʨʦʙʥʠʮʪʚʦ, ʽ ʧʦʚʽʜʦʤʠʪʠ ʧʨʦ ʥʠʭ ʚʘʰʫ ʢʦʤʘʥʜʫ, 

ʱʦʙ ʟʘʧʦʙʽʛʪʠ ʟʘʪʨʠʤʮʽ ʟʘʧʫʩʢʫ ʧʨʦʜʫʢʪʫ. 

ʉʪʨʘʪʝʛʽʷ ʨʦʟʚʠʪʢʫ: ʪʫʪ ʚʠ ʤʦʞʝʪʝ ʨʦʟʧʦʯʘʪʠ ʟ ʧʣʘʥʫʚʘʥʥʷ ʛʨʘʬʽʢʘ, 

ʟʘʚʜʘʥʴ ʪʘ ʚʠʟʥʘʯʝʥʥʷ ʚʠʢʦʥʘʚʮʽʚ. 

MVP (ʤʽʥʽʤʘʣʴʥʦ ʞʠʪʪʻʟʜʘʪʥʠʡ ʧʨʦʜʫʢʪ): ʥʘʧʨʠʢʽʥʮʽ ʩʪʘʜʽʾ ʧʨʦʪʦʪʠʧʫ ʫ 

ʚʘʩ ʤʘʻ ʙʫʪʠ MVP. ʎʝ ʧʨʦʪʦʪʠʧ ʧʨʦʜʫʢʪʫ ʟ ʫʩʽʤʘ ʬʫʥʢʮʽʷʤʠ, ʥʝʦʙʭʽʜʥʠʤʠ ʜʣʷ 

ʟʘʧʫʩʢʫ, ʽ ʚʩʽʤ ʥʝʦʙʭʽʜʥʠʤ ʜʣʷ ʚʽʜʤʽʥʥʦʾ ʟʜʽʡʩʥʝʥʥʦʩʪʽ ʮʠʭ ʬʫʥʢʮʽʡ. 

 

ɽʪʘʧ 5. ʇʦʯʘʪʢʦʚʠʡ ʜʠʟʘʡʥ 

 ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʨʘʟʦʤ ʟʽ ʩʪʝʡʢʭʦʣʜʝʨʘʤʠ ʚʠ ʧʨʘʮʶʻʪʝ ʥʘʜ ʤʘʢʝʪʦʤ ʚʘʰʦʛʦ 

MVP, ʚʨʘʭʦʚʫʶʯʠ ʚʘʰʫ ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ ʪʘ ʚʘʞʣʠʚʽ ʬʫʥʢʮʽʾ ʚʘʰʦʛʦ ʧʨʦʜʫʢʪʫ. 

ʑʦʙ ʟʨʦʙʠʪʠ ʧʦʯʘʪʢʦʚʠʡ ʜʠʟʘʡʥ, ʚʘʤ ʟʥʘʜʦʙʠʪʴʩʷ: 

ɺʠʭʽʜʥʽ ʤʘʪʝʨʽʘʣʠ: ɺʠ ʙʫʜʝʪʝ ʧʨʘʮʶʚʘʪʠ ʟ ʽʥʰʠʤʠ ʧʦʩʪʘʯʘʣʴʥʠʢʘʤʠ ʘʙʦ 

ʩʪʚʦʨʶʚʘʪʠ ʩʚʦʾ ʤʘʪʝʨʽʘʣʠ ʜʣʷ ʜʠʟʘʡʥʫ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʘʞʣʠʚʦ ʜʦʢʫʤʝʥʪʫʚʘʪʠ 

ʚʩʝ, ʱʦ ʚʠ ʦʪʨʠʤʫʻʪʝ, ʱʦʙ ʤʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʧʦʩʠʣʘʪʠʩʷ ʥʘ ʚʩʽ ʤʘʪʝʨʽʘʣʠ ʪʘ 

ʜʽʣʠʪʠʩʷ ʩʚʦʾʤ ʚʠʙʦʨʦʤ ʟʽ ʩʪʝʡʢʭʦʣʜʝʨʘʤʠ. 

ʂʦʤʫʥʽʢʫʡʪʝ ʟʽ ʩʪʝʡʢʭʦʣʜʝʨʘʤʠ. ʑʦʪʠʞʥʝʚʽ ʘʙʦ ʱʦʜʝʥʥʽ ʟʫʩʪʨʽʯʽ 

ʜʦʧʦʤʦʞʫʪʴ ʚʘʤ ʪʘ ʚʘʰʠʤ ʟʘʮʽʢʘʚʣʝʥʠʤ ʩʪʦʨʦʥʘʤ ʧʽʜʪʨʠʤʫʚʘʪʠ ʟʚôʷʟʦʢ ʪʘ 

ʩʠʥʭʨʦʥʽʟʫʚʘʪʠʩʷ ʱʦʜʦ ʧʦʪʦʯʥʦʛʦ ʧʨʦʮʝʩʫ ʚʘʰʦʛʦ ʧʦʯʘʪʢʦʚʦʛʦ ʧʨʦʻʢʪʫ. 

ʆʪʨʠʤʘʡʪʝ ʧʦʯʘʪʢʦʚʠʡ ʟʚʦʨʦʪʥʽʡ ʟʚôʷʟʦʢ: ʧʽʩʣʷ ʟʘʚʝʨʰʝʥʥʷ ʧʦʧʝʨʝʜʥʴʦʛʦ 

ʧʨʦʻʢʪʫ ʧʦʧʨʦʩʽʪʴ ʚʘʰʠʭ ʩʪʝʡʢʭʦʣʜʝʨʽʚ ʟʘʣʠʰʠʪʠ ʚʽʜʛʫʢʠ. ɼʫʞʝ ʚʘʞʣʠʚʦ 

ʦʪʨʠʤʘʪʠ ʤʦʞʣʠʚʽʩʪʴ ʧʝʨʝʛʣʷʥʫʪʠ ʪʘ ʟʤʽʥʠʪʠ ʚʩʝ, ʱʦ ʫ ʚʘʩ ʻ, ʜʦʢʠ ʥʝ ʙʫʜʝ 

ʨʦʟʨʦʙʣʝʥʠʡ ʦʩʪʘʪʦʯʥʠʡ ʜʠʟʘʡʥ. 

 

ɽʪʘʧ 5. ʂʦʤʝʨʮʽʘʣʽʟʘʮʽʷ  

ʇʽʩʣʷ ʪʦʛʦ, ʷʢ ʚʠ ʧʨʦʡʰʣʠ ʪʝʩʪʫʚʘʥʥʷ, ʚʠ ʛʦʪʦʚʽ ʟʘʧʫʩʪʠʪʠ ʩʚʽʡ ʧʨʦʜʫʢʪ.  

ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ, ʚʠ ʤʘʻʪʝ ʧʨʘʮʶʚʘʪʠ ʥʘʜ ʥʘʩʪʫʧʥʠʤ: 

ʈʦʟʨʦʙʢʘ ʧʨʦʜʫʢʪʫ: ʚʠ ʧʦʚʠʥʥʽ ʥʘʜʘʪʠ ʩʚʦʾʡ ʢʦʤʘʥʜʽ ʦʩʪʘʪʦʯʥʠʡ ʧʨʦʪʦʪʠʧ 

ʪʘ ʚʩʽ ʚʟʘʻʤʦʜʽʾ MVP, ʱʦʙ ʚʦʥʠ ʤʦʛʣʠ ʩʪʚʦʨʠʪʠ ʢʽʥʮʝʚʠʡ ʧʨʦʜʫʢʪ ʟ ʫʩʽʤʘ 

ʫʟʛʦʜʞʝʥʠʤʠ ʬʫʥʢʮʽʷʤʠ ʪʘ ʩʧʝʮʠʬʽʢʘʮʽʷʤʠ. 

ʇʦʙʫʜʦʚʘ ʄʘʢʝʪʫ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ: ʜʠʟʘʡʥ ʚʘʰʦʛʦ ʤʘʡʙʫʪʥʴʦʛʦ ʙʽʟʥʝʩʫ 

ʜʦʧʦʤʦʞʝ ʚʘʤ ʟʨʦʟʫʤʽʪʠ ʚʩʽ ʙʽʟʥʝʩ-ʧʨʦʮʝʩʠ, ʷʢʽ ʤʘʶʪʴ ʚʽʜʙʫʚʘʪʠʩʷ ʚ 

ʤʘʡʙʫʪʥʴʦʤʫ. ɼʣʷ ʤʽʥʽʤʽʟʘʮʽʾ ʤʘʡʙʫʪʥʽʭ ʚʠʪʨʘʪ ʢʨʘʱʝ ʧʨʦʪʝʩʪʫʚʘʪʠ ʦʙʨʘʥʫ ʚʘʤʠ 

ʙ̔ ʟʥʝʩ-ʤʦʜʝʣʴ ʥʘ ʧʘʧʝʨʽ, ʘ ʧʦʪʽʤ ʧʦʯʠʥʘʪʠ ʾʾ ʨʝʘʣʽʟʫʚʘʪʠ ʚ ʞʠʪʪʽ. 
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ɺʧʨʦʚʘʜʞʝʥʥʷ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ: ʚʘʰʘ ʢʦʤʘʥʜʘ ʧʝʨʝʚʝʜʝ ʚʘʰʽ 

ʤʘʪʝʨʽʘʣʠ ʝʣʝʢʪʨʦʥʥʦʾ ʢʦʤʝʨʮʽʾ ʚ ʘʢʪʠʚʥʠʡ ʩʪʘʥ, ʷʢ ʪʽʣʴʢʠ ʢʽʥʮʝʚʠʡ ʧʨʦʜʫʢʪ ʙʫʜʝ 

ʛʦʪʦʚʠʡ ʜʦ ʟʘʧʫʩʢʫ. ʐʚʠʜʰʝ ʟʘ ʚʩʝ, ʟʥʘʜʦʙʠʪʴʩʷ ʜʦʜʘʪʢʦʚʝ ʪʝʩʪʫʚʘʥʥʷ, ʱʦʙ 

ʧʝʨʝʢʦʥʘʪʠʩʷ, ʱʦ ʚʘʰ ʢʽʥʮʝʚʠʡ ʧʨʦʜʫʢʪ ʬʫʥʢʮʽʦʥʫʻ ʪʘʢ, ʷʢ ʮʝ ʙʫʣʦ ʥʘ ʝʪʘʧʽ 

ʪʝʩʪʫʚʘʥʥʷ ʧʦʧʝʨʝʜʥʴʦʛʦ ʧʣʘʥʫ. 

ʂʦʣʠ ʚʘʰ ʢʽʥʮʝʚʠʡ ʧʨʦʜʫʢʪ ʟʘʧʫʱʝʥʦ, ʚʩʝ, ʱʦ ʚʘʤ ʧʦʪʨʽʙʥʦ ʟʨʦʙʠʪʠ, ʮʝ 

ʚʠʤʽʨʷʪʠ ʡʦʛʦ ʨʝʟʫʣʴʪʘʪʠ ʪʘ ʤʝʪʨʠʢʠ ʫʩʧʽʰʥʦʩʪʽ, ʧʨʦ ʷʢʽ ʚʠ ʜʦʤʦʚʠʣʠʩʷ ʥʘ ʝʪʘʧʽ 

ʚʠʟʥʘʯʝʥʥʷ ʧʨʦʜʫʢʪʫ. 

 

ɽʪʘʧ 6. ʄʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ 

ɯʩʥʫʶʪʴ ʨʽʟʥʽ ʩʧʦʩʦʙʠ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ, ʚ ʟʘʣʝʞʥʦʩʪʽ ʷʢʽ ʮʽʣʽ ʚʠ 

ʩʪʘʚʠʪʝ ʩʚʦʾʤ ʙʽʟʥʝʩʦʤ: 

1. ʈʦʟʰʠʨʠʪʠ ʘʩʦʨʪʠʤʝʥʪ. ʗʢʱʦ ʥʘ ʧʦʣʠʮʽ ʣʝʞʘʪʴ ʣʠʰʝ ʯʝʨʚʦʥʽ ʮʫʢʝʨʢʠ, 

ʟʨʦʙʽʪʴ ʪʘʢ, ʱʦʙ ʪʘʤ ʟôʷʚʠʣʠʩʴ ʱʝ ʩʠʥʽ ʪʘ ʬʽʦʣʝʪʦʚʽ, ʮʽʣʢʦʤ ʚʽʨʦʛʽʜʥʦ, ʱʦ ʪʘʢʠʤ 

ʯʠʥʦʤ ʧʦʢʫʧʝʮʴ ʙʫʜʝ ʤʘʪʠ ʱʝ ʦʜʥʫ ʧʨʠʯʠʥʫ, ʱʦʙ ʟʨʦʙʠʪʠ ʙʽʣʴʰʝ ʧʦʢʫʧʦʢ ʫ 

ʚʘʰʦʤʫ ʤʘʛʘʟʠʥʽ; 

ʈʦʟʰʠʨʠʪʠ ʚʠʨʦʙʥʠʯʽ ʪʘ (ʘʙʦ) ʢʦʤʝʨʮʽʡʥʽ ʧʣʦʱʽ. ɿʙʽʣʴʰʪʝ ʧʨʠʤʽʱʝʥʥʷ, 

ʷʢʱʦ ʮʝ ʤʦʞʝ ʧʦʟʠʪʠʚʥʦ ʚʧʣʠʥʫʪʠ ʥʘ ʧʨʠʙʫʪʦʢ; 

ɺʽʜʢʨʠʪʠ ʬʽʣʽʾ. ʎʝ ʙʽʣʴʰ ʜʦʨʦʛʠʡ ʪʘ ʜʦʚʛʦʪʨʠʚʘʣʠʡ ʩʧʦʩʽʙ, ʜʣʷ ʧʨʠʩʢʦʨʝʥʥʷ 

ʧʨʦʮʝʩʽʚ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʤʦʞʥʘ ʟʘʨʝʻʩʪʨʫʚʘʪʠ ʬʨʘʥʰʠʟʫ.    

ʌʨʘʥʯʘʡʟʠʥʛ ï ʯʫʜʦʚʝ ʨʽʰʝʥʥʷ ʧʨʽʦʨʠʪʝʪʥʦ ʜʣʷ ʙʽʟʥʝʩʫ ʧʦʚôʷʟʘʥʦʛʦ ʟ 

ʧʨʦʜʦʚʦʣʴʯʠʤʠ ʪʦʚʘʨʠ, ʦʜʥʘʢ ʡ ʜʣʷ ʽʥʰʦʛʦ ʩʝʛʤʝʥʪʫ ʩʪʘʥʝ ʚʘʨʽʘʥʪʦʤ ʜʣʷ 

ʨʦʟʰʠʨʝʥʥʷ ʤʝʨʝʞʠ. 

ʊʘʙʣʠʮʷ 3. 

ʇʣʶʩʠ ʪʘ ʤʽʥʫʩʠ ʟʘʩʪʦʩʫʚʘʥʥʷ ʬʨʘʥʯʘʡʟʠʥʛʫ ʜʣʷ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ 
ʇʣʶʩʠ ʄʽʥʫʩʠ 

ɽʢʦʥʦʤʽʷ ʯʘʩʫ 
ʇʨʦʜʘʚʘʪʠʩʷ ʤʦʞʫʪʴ ʣʠʰʝ ʧʨʠʙʫʪʢʦʚʽ ʙʽʟʥʝʩ-

ʤʦʜʝʣʽ 

ɽʢʦʥʦʤʽʷ ʢʦʰʪʽʚ ʇʨʠʙʫʪʦʢ ʥʝ ʙʫʜʝ ʥʘʣʝʞʘʪʠ ʚʘʤ ʮʽʣʢʦʤ ʽ 

ʧʦʚʥʽʩʪʶ ʉʪʘʙʽʣʴʥʠʡ ʧʨʠʙʫʪʦʢ 

ʄʦʞʥʘ ʚʟʘʛʘʣʽ ʥʽʯʦʛʦ ʥʝ ʨʦʙʠʪʠ 
ɺʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʥʝʧʨʘʚʠʣʴʥʽ ʨʽʰʝʥʥʷ ʚʘʤ 

ʧʨʠʡʜʝʪʴʩʷ ʨʦʟʜʽʣʠʪʠ ʚ ʧʦʚʥʦʤʫ ʦʙʩʷʟʽ 

 

ʆʩʚʦʾʪʠ ʥʦʚʽ ʨʠʥʢʠ ʟʙʫʪʫ/ʥʽʰʽ ʨʠʥʢʫ. ɺʢʣʘʜʽʪʴ ʧʨʠʙʫʪʦʢ ʫ ʜʦʯʽʨʥʽʡ ʙʽʟʥʝʩ. 

ʅʘʧʨʠʢʣʘʜ, ʚʠ ʤʘʻʪʝ ʘʛʨʘʨʥʠʡ ʙʽʟʥʝʩ, ʚʽʜʢʨʠʡʪʝ ʣʦʛʽʩʪʠʯʥʫ ʢʦʤʧʘʥʽʶ, ʷʢʘ ʟʤʦʞʝ 

ʚʽʜʧʦʚʽʜʥʦ ʜʦʩʪʘʚʣʷʪʠ ʚʘʰʫ ʧʨʦʜʫʢʮʽʶ; 

ɺʠʭʽʜ ʚ ʦʥʣʘʡʥ. ʗʢʱʦ ʙʽʟʥʝʩ ʜʦ ʪʦʛʦ ʥʝ ʙʫʚ ʧʨʠʩʫʪʥʽʡ ʦʥʣʘʡʥʫ, ʩʘʤʝ ʯʘʩ ʧʨʦ 

ʮʝ ʟʘʜʫʤʘʪʠʩʴ, ʦʩʢʽʣʴʢʠ ʪʘʢ ʚʠ ʦʭʦʧʠʪʝ ʙʽʣʴʰʝ ʢʣʽʻʥʪʽʚ.  

ʊʘʢ ʷʢʽ ʢʨʦʢʠ ʪʨʝʙʘ ʟʨʦʙʠʪʠ, ʱʦʙ ʤʘʩʰʪʘʙʫʚʘʪʠ ʚʣʘʩʥʠʡ ʙʽʟʥʝʩ: 

¶ ʇʦʩʪʘʚʠʪʠ ʤʝʪʫ. ɺʣʘʩʥʠʢʫ ʙʽʟʥʝʩʫ ʧʦʪʨʽʙʥʦ ʟʨʦʟʫʤʽʪʠ, ʯʦʛʦ ʚʽʥ ʦʯʽʢʫʻ 

ʚʽʜ ʨʝʘʣʽʟʘʮʽʾ ʬʨʘʥʰʠʟʠ ʘʙʦ ʦʨʛʘʥʽʟʘʮʽʾ ʬʽʣʽʾ ʚ ʽʥʰʦʤʫ ʤʽʩʪʽ; 

¶ ʇʨʦʚʝʩʪʠ ʘʥʘʣʽʟ ʙʽʟʥʝʩʫ. ʇʨʠ ʮʴʦʤʫ ʙʫʜʫʪʴ ʚʠʷʚʣʝʥʽ ʬʘʢʪʦʨʠ, ʱʦ 

ʚʧʣʠʚʘʶʪʴ ʥʘ ʝʬʝʢʪʠʚʥʽʩʪʴ ʨʦʟʰʠʨʝʥʥʷ; 

¶ ʆʙʨʘʪʠ ʦʧʪʠʤʘʣʴʥʫ ʤʝʪʦʜʠʢʫ ʤʘʩʰʪʘʙʫʚʘʥʥʷ; 
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¶ ɿʽʙʨʘʪʠ ʥʘʡʢʨʘʱʫ ʢʦʤʘʥʜʫ; 

¶ ɿʘ ʧʦʪʨʝʙʠ ï ʟʥʘʡʪʠ ʽʥʚʝʩʪʦʨʽʚ; 

¶ ʈʦʟʨʦʙʠʪʠ ʧʦʝʪʘʧʥʠʡ ʧʣʘʥ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ; 

¶ ʈʝʘʣʽʟʫʚʘʪʠ ʩʪʨʘʪʝʛʽʶ ʥʘ ʧʨʘʢʪʠʮʽ. ɹʘʞʘʥʦ, ʱʦʙ ʟʤʽʥʠ ʙʫʣʠ 

ʧʦʩʪʫʧʦʚʠʤʠ, ʱʦʙ ʫʥʠʢʥʫʪʠ ʥʝʛʘʪʠʚʥʦʛʦ ʚʧʣʠʚʫ ʥʘ ʨʦʙʦʪʫ ʧʽʜʧʨʠʻʤʩʪʚʘ. 

¶ ʆʮʽʥʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʟʘʭʦʜʽʚ ʱʦʜʦ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʟʘ ʜʦʧʦʤʦʛʦʶ 

ʘʥʘʣʽʟʫ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ. 

  

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʗʢʽ ʬʘʢʪʦʨʠ ʥʝʦʙʭʽʜʥʦ ʚʨʘʭʫʚʘʪʠ ʧʨʠ ʧʦʰʫʢ ʽʜʝʾ? 

2. ɼʣʷ ʯʦʛʦ ʙʽʟʥʝʩʫ ʥʝʦʙʭʽʜʥʦ ʨʦʟʫʤʽʪʠ ʮʽʥʥʽʩʥʫ ʧʨʦʧʦʟʠʮʽʶ ʩʚʦʛʦ 
ʧʨʦʜʫʢʪʫ? 

3. ʅʘʟʚʽʪʴ ʩʧʦʩʦʙʠ ʪʝʩʪʫʚʘʥʥʷ ʛʽʧʦʪʝʟʠ? 

4. ɿʽ ʩʢʽʣʴʢʦʭ ʙʣʦʢʽʚ ʩʢʣʘʜʘʻʪʴʩʷ ʤʘʢʝʪ ʙʽʟʥʝʩ-ʤʦʜʝʣʽ? 

5. ʗʢ ʟʤʽʥʶʻʪʴʩʷ ʚʘʨʪʽʩʪʴ ʧʨʦʜʫʢʪʫ ʜʦ ʽ ʧʽʩʣʷ ʟʘʧʫʩʢʫ ʡʦʛʦ ʥʘ ʨʠʥʦʢ? 

6. ʅʘʟʚʽʪʴ ʧʣʶʩʠ ʪʘ ʤʽʥʫʩʠ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ ʯʝʨʝʟ ʟʘʩʪʦʩʫʚʘʥʥʷ 
ʤʦʜʝʣʽ ʬʨʘʥʯʘʡʟʠʥʛʫ? 

7. ʅʘʟʚʽʪʴ ʨʽʟʥʽ ʩʧʦʩʦʙʠ ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʙʽʟʥʝʩʫ? 
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ʊɽʄɸ 13. ʉʊɺʆʈɽʅʅʗ ʂʆʄɸʅɼʀ ʊɸ ʇʈʆɼɸɾɯ ʇʈʆɼʋʂʊʋ 

ʉʊɸʈʊɸʇʋ 
 

ʄʝʪʘ: ʩʬʦʨʤʫʚʘʪʠ ʨʦʟʫʤʽʥʥʷ ʷʢʠʤ ʯʠʥʦʤ ʤʦʞʥʘ ʩʪʚʦʨʠʪʠ ʝʬʝʢʪʠʚʥʫ 

ʢʦʤʘʥʜʫ ʪʘ ʧʨʦʩʫʚʘʪʠ ʽʜʝʶ ʩʚʦʛʦ ʩʪʘʨʪʘʧʫ ʥʘ ʨʠʥʢʫ.  

ʇʣʘʥ: 

1. ʉʝʢʨʝʪʠ ʩʪʚʦʨʝʥʥʷ ʫʩʧʽʰʥʦʛʦ ʩʪʘʨʪʘʧʫ  

2. ʄʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʢʦʤʘʥʜʠ ʧʦ ɹ.ʊʘʢʤʘʥʫ. 

3. ʉʽʤ ʩʪʘʜʽʡ ʢʦʤʘʥʜʦʪʚʦʨʝʥʥʷ ʟʘ ʤʦʜʝʣʣʶ ɼʨʝʢʩʣʝʨʘ-ʉʽʙʝʪʘ 

4. ʄʦʜʝʣʴ ʦʨʛʘʥʽʟʘʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ GRPI+V 

5. ʇʨʦʩʫʚʘʥʥʷ ʪʘ ʧʨʦʜʘʞʽ ʧʨʦʜʫʢʪʽʚ ʩʪʘʨʪʘʧʫ 

 

ʇʽʜ ʩʣʦʚʦʤ çʩʪʘʨʪʘʧè ʟʘʟʚʠʯʘʡ ʨʦʟʫʤʽʶʪʴ ʤʦʣʦʜʫ ʢʦʤʧʘʥʽʶ, ʷʢʘ ʣʠʰʝ 

ʧʦʯʠʥʘʻ ʨʦʟʚʠʚʘʪʠʩʴ ʪʘ ʜʦʩʣʽʜʞʫʚʘʪʠ ʨʠʥʦʢ. ɸʣʝ ʮʝ ʥʝ ʥʘʡʛʦʣʦʚʥʽʰʘ ʾʾ 

ʚʽʜʤʽʥʥʽʩʪʴ. ʉʪʘʨʪʘʧ ʟʘʚʞʜʠ ʤʘʻ ʽʥʥʦʚʘʮʽʡʥʫ ʦʩʥʦʚʫ, ʪʦʙʪʦ ʢʦʤʘʥʜʘ ʪʘʢʦʛʦ 

ʙʽʟʥʝʩʫ ʟʘʩʪʦʩʦʚʫʻ ʥʦʚʽ ʪʝʭʥʦʣʦʛʽʾ ʘʙʦ ʩʪʚʦʨʶʻ ʫʥʽʢʘʣʴʥʠʡ ʧʨʦʜʫʢʪ, ʱʦ ʥʝ ʤʘʻ 

ʞʦʜʥʠʭ ʘʥʘʣʦʛʽʚ ʫ ʩʚʽʪʽ. ʊʘʢʠʡ ʧʽʜʭʽʜ ʜʦ ʨʦʙʦʪʠ ʚʠʤʘʛʘʻ ʚʝʣʠʢʠʭ ʽʥʚʝʩʪʠʮʽʡ. ɸʣʝ 

ʥʘ ʧʨʦʪʠʚʘʛʫ ʚʝʣʠʢʠʤ ʚʥʝʩʢʘʤ ʩʪʘʨʪʘʧʠ ʤʘʶʪʴ ʽ ʚʠʩʦʢʫ ʨʝʥʪʘʙʝʣʴʥʽʩʪʴ. 

 

1. ʉʝʢʨʝʪʠ ʩʪʚʦʨʝʥʥʷ ʫʩʧʽʰʥʦʛʦ ʩʪʘʨʪʘʧʫ1 
ʊʫʪ, ʷʢ ʽ ʚ ʙʫʜʴ-ʷʢʽʡ ʩʬʝʨʽ, ʧʦʪʨʽʙʥʦ ʧʘʤóʷʪʘʪʠ ʧʨʦ ʢʽʣʴʢʘ ʚʘʞʣʠʚʠʭ 

ʤʦʤʝʥʪʽʚ. ʊʦʤʫ ʦʙʦʚôʷʟʢʦʚʦ ʟʙʝʨʽʛʘʡ ʩʝʢʨʝʪʠ ʜʣʷ ʫʩʧʽʰʥʦʾ ʨʝʘʣʽʟʘʮʽʾ ʩʪʘʨʪʘʧʫ:  

ʋʚʘʞʥʦ ʧʽʜʙʠʨʘʡ ʢʦʤʘʥʜʫ  

ʆʨʽʻʥʪʫʡʩʷ ʚʠʥʷʪʢʦʚʦ ʥʘ ʟʜʽʙʥʦʩʪʽ ʪʘ ʟʥʘʥʥʷ ʢʘʥʜʠʜʘʪʽʚ. ʅʝ ʚʘʨʪʦ ʙʨʘʪʠ 

ʣʶʜʝʡ ʫ ʢʦʤʘʥʜʫ ʣʠʰʝ ʪʦʤʫ, ʱʦ ʚʦʥʠ ʪʚʦʾ ʙʣʠʟʴʢʽ ʜʨʫʟʽ ʯʠ ʨʦʜʠʯʽ. ʆʢʨʽʤ ʪʦʛʦ, 

ʧʘʤóʷʪʘʡ ʱʦ ʢʽʣʴʢʽʩʪʴ ʧʨʘʮʽʚʥʠʢʽʚ ʥʝ ʜʦʨʽʚʥʶʻ ʷʢʦʩʪʽ ʨʦʙʦʪʠ, ʥʘ ʧʝʨʰʠʭ ʝʪʘʧʘʭ 

ʤʦʞʥʘ ʦʙʤʝʞʠʪʠʩʴ ʣʠʰʝ ʢʽʣʴʢʦʤʘ ʩʧʝʮʽʘʣʽʩʪʘʤʠ, ʷʢʽ ʟʤʦʞʫʪʴ ʧʦʚʥʽʩʪʶ 

ʧʝʨʝʢʨʠʪʠ ʧʦʪʨʝʙʠ ʧʨʦʻʢʪʫ.  

ʈʘʮʽʦʥʘʣʴʥʦ ʨʦʟʧʦʜʽʣʷʡ ʨʝʩʫʨʩʠ  

ʅʝ ʚʘʨʪʦ ʚʠʪʨʘʯʘʪʠ ʚʝʣʠʢʽ ʢʦʰʪʠ ʥʘ ʢʦʨʦʪʢʦʩʪʨʦʢʦʚʽ ʤʝʪʦʜʠ ʧʨʦʩʫʚʘʥʥʷ ʯʠ 

ʥʝʥʘʜʽʡʥʽ ʽʥʩʪʨʫʤʝʥʪʠ. ʂʨʘʱʝ ʤʘʣʝʥʴʢʠʤʠ, ʘʣʝ ʚʧʝʚʥʝʥʠʤʠ ʢʨʦʢʘʤʠ 

ʥʘʨʦʱʫʚʘʪʠ ʧʦʪʝʥʮʽʘʣ ʩʪʘʨʪʘʧʫ. 

ʅʘʜʘʚʘʡʪʝ ʧʝʨʝʚʘʛʫ ʧʨʦʬʝʩʽʡʥʦʤʫ ʧʨʦʩʫʚʘʥʥʶ  

ʄʘʨʢʝʪʠʥʛʦʚʘ ʩʪʨʘʪʝʛʽʷ ʚʠʟʥʘʯʘʻ ʨʽʚʝʥʴ ʟʘʮʽʢʘʚʣʝʥʦʩʪʽ ʮʽʣʴʦʚʦʾ ʘʫʜʠʪʦʨʽʾ. 

ʅʝ ʚʘʨʪʦ ʩʧʦʜʽʚʘʪʠʩʴ ʥʘ ʧʦʜʘʨʫʥʦʢ ʜʦʣʽ ʪʘ ʯʝʢʘʪʠ ʧʦʢʠ ʤʽʣʴʡʦʥʠ ʣʶʜʝʡ ʨʘʧʪʦʚʦ 

ʜʽʟʥʘʶʪʴʩʷ ʧʨʦ ʚʘʰ ʧʨʦʻʢʪ ʪʘ ʟʘʭʦʯʫʪʴ ʡʦʛʦ ʧʽʜʪʨʠʤʘʪʠ. 

ʇʦʩʪʽʡʥʦ ʤʦʪʠʚʫʡ, ʧʽʜʪʨʠʤʫʡ ʪʘ ʩʧʽʣʢʫʡʩʷ ʟ ʢʦʤʘʥʜʦʶ  

ɼʫʞʝ ʯʘʩʪʦ ʢʝʨʽʚʥʠʢʠ ʥʝʜʦʦʮʽʥʶʶʪʴ ʚʘʞʣʠʚʽʩʪʴ ʜʦʙʨʝ ʥʘʣʘʛʦʜʞʝʥʠʭ 

ʟʚóʷʟʢʽʚ ʫ ʢʦʤʘʥʜʽ. ʅʘʪʦʤʽʩʪʴ ʫʩʽ ʟʫʩʠʣʣʷ ʚʦʥʠ ʩʧʨʷʤʦʚʫʶʪʴ ʥʘ ʨʦʟʚóʷʟʘʥʥʷ 

ʦʧʝʨʘʮʽʡʥʠʭ ʟʘʚʜʘʥʴ. ɸʣʝ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʚʤʦʪʠʚʦʚʘʥʦʩʪʽ ʢʦʤʘʥʜʠ ʜʦʨʽʚʥʶʻ 

ʫʩʧʽʭʫ ʩʪʘʨʪʘʧʫ. ʊʦʤʫ ʧʦʩʪʽʡʥʦ ʰʫʢʘʡ ʚ ʩʦʙʽ ʩʠʣʠ ʧʽʜʪʨʠʤʫʚʘʪʠ ʪʘ ʩʧʽʣʢʫʚʘʪʠʩʴ 

                                                           
1 https://stud-point.com/blog/dobirky_tvogo_rozvitku/yak-pochaty-ta-realizuvaty-sviy-startap-10-sekretiv-iaki-
povynni-znaty-usi-biznes-pochatkivtsi/  

https://stud-point.com/blog/dobirky_tvogo_rozvitku/yak-pochaty-ta-realizuvaty-sviy-startap-10-sekretiv-iaki-povynni-znaty-usi-biznes-pochatkivtsi/
https://stud-point.com/blog/dobirky_tvogo_rozvitku/yak-pochaty-ta-realizuvaty-sviy-startap-10-sekretiv-iaki-povynni-znaty-usi-biznes-pochatkivtsi/
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ʟʽ ʩʚʦʻʶ ʢʦʤʘʥʜʦʶ.  

ʅʝ ʙʽʡʩʷ ʚʽʜʤʦʚʣʷʪʠʩʷ ʚʽʜ ʩʚʦʾʭ ʨʽʰʝʥʴ  

ʅʝ ʽʩʥʫʻ ʞʦʜʥʦʾ ʣʶʜʠʥʠ ʫ ʮʴʦʤʫ ʩʚʽʪʽ, ʷʢʘ ʙ ʤʦʛʣʘ ʧʝʨʝʜʙʘʯʠʪʠ ʨʝʟʫʣʴʪʘʪʠ 

ʧʨʠʡʥʷʪʠʭ ʨʽʰʝʥʴ. ʉʪʘʨʪʘʧ ï ʮʝ ʧʨʦ ʽʥʥʦʚʘʮʽʾ, ʪʦʤʫ ʫ ʪʚʦʻʾ ʢʦʤʘʥʜʠ ʪʫʪ ʙʫʜʝ 

ʙʘʛʘʪʦ çʚʧʝʨʰʝè. ɸʣʝ ʥʘʡʛʦʣʦʚʥʽʰʝ ï ʚʯʘʩʥʦ ʦʮʽʥʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ ʧʨʠʡʥʷʪʦʛʦ 

ʨʽʰʝʥʥʷ. ʗʢʱʦ ʪʠ ʙʘʯʠʰ, ʱʦ ʱʦʩʴ ʥʝʛʘʪʠʚʥʦ ʚʧʣʠʚʘʻ ʥʘ ʧʨʦʻʢʪ, ʥʝʛʘʡʥʦ 

ʥʝʡʪʨʘʣʽʟʫʡ ʧʦʜʨʘʟʥʠʢ ʘʙʦ ʩʢʦʨʝʛʫʡ ʧʦʧʝʨʝʜʥʽ ʜʽʾ. 

ɺʠʢʦʨʠʩʪʦʚʫʡ ʦʩʦʙʠʩʪʠʡ ʩʦʮʽʘʣʴʥʠʡ ʢʘʧʽʪʘʣ  

ʆʙʛʦʚʦʨʶʡ ʩʚʽʡ ʩʪʘʨʪʘʧ ʟ ʜʨʫʟʷʤʠ, ʰʫʢʘʡ ʩʝʨʝʜ ʟʥʘʡʦʤʠʭ ʧʦʪʝʥʮʽʡʥʠʭ 

ʽʥʚʝʩʪʦʨʽʚ ʘʙʦ ʷʢʽʩʥʽ ʢʘʥʘʣʠ ʨʦʟʧʦʚʩʶʜʞʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ. ʅʝ ʙʽʡʩʷ ʟʘʷʚʠʪʠ ʩʚʽʪʫ 

ʧʨʦ ʩʝʙʝ. ʅʘʚʽʪʴ ʷʢʱʦ ʪʚʦʷ ʽʜʝʷ ʧʨʦʛʦʨʠʪʴ, ʫ ʚʠʩʥʦʚʢʫ ʪʠ ʙʫʜʝʰ ʟʥʘʪʠ, ʱʦ ʫʚʝʩʴ 

ʨʝʩʫʨʩ ʪʘ ʢʘʧʽʪʘʣ ʙʫʣʦ ʚʠʢʦʨʠʩʪʘʥʦ ʥʘ ʚʩʽ 100%. 

ʐʫʢʘʡ ʢʦʤʧʨʦʤʽʩʠ ʟ ʽʥʚʝʩʪʦʨʘʤʠ  

ʅʘʚʯʠʩʷ ʯʽʪʢʦ ʜʦʥʦʩʠʪʠ ʩʚʦʶ ʽʜʝʶ ʜʦ ʧʦʪʝʥʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ ʪʘ ʥʝ ʙʽʡʩʷ 

ʧʨʦʛʦʚʦʨʶʚʘʪʠ ʜʝʪʘʣʽ ʩʧʽʚʧʨʘʮʽ. ʆʩʦʙʣʠʚʦ ʮʝ ʩʪʦʩʫʻʪʴʩʷ ʨʦʟʧʦʜʽʣʝʥʥʷ ʧʨʠʙʫʪʢʫ. 

ʆʙʛʦʚʦʨʽʪʴ ʩʭʝʤʫ ʨʦʟʧʦʜʽʣʫ ʦʪʨʠʤʘʥʠʭ ʨʝʩʫʨʩʽʚ ʪʘ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʟʘ ʪʽ ʯʠ ʽʥʰʽ 

ʘʩʧʝʢʪʠ. ʋ ʨʘʟʽ ʨʦʟʙʽʞʥʦʩʪʝʡ ʚ ʙʘʯʝʥʥʽ ʨʦʙʦʯʠʭ ʧʨʦʮʝʩʽʚ ʥʘʤʘʛʘʡʩʷ ʟʥʘʡʪʠ 

ʢʦʤʧʨʦʤʽʩ, ʱʦ ʙʫʜʝ ʚʟʘʻʤʦʚʠʛʽʜʥʠʤ ʫʩʽʤ ʩʪʦʨʦʥʘʤ. 

ʉʬʦʢʫʩʫʡʩʷ ʥʘ ʦʜʥʦʤʫ ʧʨʦʜʫʢʪʽ  

ʅʝ ʨʦʟʧʠʣʶʡ ʩʚʦʶ ʫʚʘʛʫ ʦʜʨʘʟʫ ʥʘ ʢʽʣʴʢʘ ʨʝʯʝʡ. ʆʙʝʨʽʪʴ ʧʨʽʦʨʠʪʝʪʥʫ ʽʜʝʶ 

ʽ ʩʧʨʷʤʦʚʫʡ ʚʩʽ ʩʠʣʠ ʪʘ ʨʝʩʫʨʩʠ ʥʘ ʾʾ ʨʝʘʣʽʟʘʮʽʶ, ʧʦʩʪʽʡʥʝ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʪʘ 

ʷʢʽʩʥʠʡ ʨʝʟʫʣʴʪʘʪ.  

ʅʝ ʚʪʦʤʣʶʡʩʷ ʘʥʘʣʽʟʫʚʘʪʠ 

ɼʦʩʣʽʜʞʫʡ ʨʠʥʦʢ, ʧʦʧʠʪ, ʮʽʣʴʦʚʫ ʘʫʜʠʪʦʨʽʶ ʪʘ ʢʦʥʢʫʨʝʥʪʽʚ. ʏʠʤ ʙʽʣʴʰʦʶ 

ʢʽʣʴʢʽʩʪʶ ʽʥʬʦʨʤʘʮʽʾ ʪʠ ʚʦʣʦʜʽʻʰ, ʪʠʤ ʚʠʱʘ ʡʤʦʚʽʨʥʽʩʪʴ ʪʚʦʛʦ ʫʩʧʽʭʫ. ʅʝ 

ʟʫʧʠʥʷʡʩʷ ʥʘ ʦʜʥʦʨʘʟʦʚʽʡ ʘʥʘʣʽʪʠʮʽ, ʧʘʤóʷʪʘʡ, ʱʦ ʫʩʝ ʤʘʻ ʪʝʥʜʝʥʮʽʶ 

ʟʤʽʥʶʚʘʪʠʩʴ. ʊʦʤʫ ʚʘʞʣʠʚʦ ʯʘʩ ʚʽʜ ʯʘʩʫ ʘʢʪʫʘʣʽʟʫʚʘʪʠ ʽʥʬʦʨʤʘʮʽʶ 

ɺʠʢʣʘʜʘʡʩʷ ʥʘ 100%  

ʈʝʘʣʽʟʘʮʽʷ ʩʪʘʨʪʘʧʫ ð ʮʝ ʧʦʚʥʦʮʽʥʥʘ ʨʦʙʦʪʘ. ʋ ʪʝʙʝ ʪʘ ʪʚʦʻʾ ʢʦʤʘʥʜʠ ʥʝ 

ʧʦʚʠʥʥʦ ʙʫʪʠ ʞʦʜʥʠʭ ʚʽʜʚʦʣʽʢʘʶʯʠʭ ʬʘʢʪʦʨʽʚ. ɿʨʦʙʽʪʴ ʬʦʢʫʩ ʥʘ ʮʽʣʽ ʪʘ 

ʧʨʠʩʚʷʯʫʡ ʾʾ ʜʦʩʷʛʥʝʥʥʶ 100% ʩʚʦʛʦ ʯʘʩʫ.  

ʗʢ ʙʘʯʠʤʦ ʦʩʥʦʚʥʠʤʠ ʩʢʣʘʜʦʚʠʤʠ ʫʩʧʽʰʥʦʛʦ ʩʪʘʨʪʘʧʫ ʻ ʡʦʛʦ ʢʦʤʘʥʜʘ ʪʘ 

ʚʤʽʥʥʷ ʧʨʝʟʝʥʪʫʚʘʪʠ ʯʠ ʧʨʦʜʘʚʘʪʠ ʩʚʦʶ ʽʜʝʶ, ʜʘʚʘʡʪʝ ʮʽ ʘʩʧʝʢʪʠ ʨʦʟʛʣʷʥʝʤʦ 

ʜʝʪʘʣʴʥʽʰʝ.  

 

2. ʄʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʢʦʤʘʥʜʠ ʧʦ ɹ.ʊʘʢʤʘʥʫ. 

ʇʨʦʮʝʩ ʬʦʨʤʫʚʘʥʥʷ ʢʦʤʘʥʜʠ ʩʪʘʨʪʘʧʫ (ʢʦʤʘʥʜʦʫʪʚʦʨʝʥʥʷ) ʟʘʟʚʠʯʘʡ 

ʨʦʟʛʣʷʜʘʶʪʴ ʷʢ ʫʪʚʦʨʝʥʥʷ ʻʜʠʥʦʛʦ, ʮʽʣʽʩʥʦʛʦ ʢʦʣʝʢʪʠʚʫ ʬʘʭʽʚʮʽʚ, ʟʜʘʪʥʦʛʦ 

ʝʬʝʢʪʠʚʥʦ ʜʦʩʷʛʘʪʠ ʤʝʪʠ ʧʨʦʝʢʪʫ. 

ʋ 1965 ʨʦʮʽ ʘʤʝʨʠʢʘʥʩʴʢʠʡ ʧʩʠʭʦʣʦʛ ɹʨʶʩ ʊʘʢʤʘʥ ʟʘʧʨʦʧʦʥʫʚʘʚ ʤʦʜʝʣʴ 

ʨʦʟʚʠʪʢʫ ʛʨʫʧ. ɺ ʩʚʦʾʡ ʩʪʘʪʪʽ 1965 ʨʦʢʫ çʇʦʩʣʽʜʦʚʥʽʩʪʴ ʨʦʟʚʠʪʢʫ ʚ ʤʘʣʠʭ ʛʨʫʧʘʭè 

ʚʽʥ ʚʧʝʨʰʝ ʟʛʘʜʘʚ ʥʘʟʚʠ ʩʪʘʜʽʡ: ʌʦʨʤʫʚʘʥʥʷ; ʐʪʦʨʤ (ʂʦʥʬʣʽʢʪʫʚʘʥʥʷ); 

ʅʦʨʤʫʚʘʥʥʷ ʪʘ ɺʠʢʦʥʘʥʥʷ  (ʟ ʘʥʛʣ. Forming, storming, norming and performing). 

ɺʽʥ ʚʠʢʦʨʠʩʪʦʚʫʚʘʚ ʾʭ, ʱʦʙ ʦʧʠʩʘʪʠ ʧʦʩʣʽʜʦʚʥʽʩʪʴ ʝʪʘʧʽʚ, ʷʢʽ ʧʨʦʭʦʜʷʪʴ ʢʦʤʘʥʜʠ 
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ʥʘ ʰʣʷʭʫ ʜʦ ʚʠʩʦʢʦʾ ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ. ʇʽʟʥʽʰʝ ʊʘʢʤʘʥ ʜʦʜʘʚ ʧôʷʪʫ ʩʪʘʜʽʶ, 

çʈʦʟʩʪʘʚʘʥʥʷè (ʟ ʘʥʛʣ. Adjourning). 

  

 

 

 

 

 

 

ʈʠʩ 1. ʆʩʥʦʚʥʽ ʩʪʘʜʽʾ 

ʨʦʟʚʠʪʢʫ ʢʦʤʘʥʜʠ ʟʘ ɹ.ʊʘʢʤʘʥʦʤ 

ʄʦʜʝʣʴ ʨʦʟʚʠʪʢʫ ʛʨʫʧ ʊʘʢʤʘʥʘ ï ʜʫʞʝ ʭʦʨʦʰʘ ʨʽʯ, ʷʢʫ ʧʦʚʠʥʝʥ ʟʥʘʪʠ ʢʦʞʝʥ 

ʢʝʨʽʚʥʠʢ. ʆʪʞʝ, ʢʦʞʥʘ ʛʨʫʧʘ ʣʶʜʝʡ ʧʦʚʠʥʥʘ ʧʨʦʡʪʠ ʰʣʷʭ ʟ 5 ʩʪʘʜʽʡ, ʱʦʙ ʩʪʘʪʠ 

ʢʦʤʘʥʜʦʶ ʽ ʜʦʩʷʛʪʠ ʫʩʧʽʭʫ. 

ʇʝʨʰʘ ʩʪʘʜʽʷ ʩʪʚʦʨʝʥʥʷ ʢʦʤʘʥʜʠ ð ʬʦʨʤʫʚʘʥʥʷ ð ʟʜʘʻʪʴʩʷ ʥʘʡʣʝʛʰʦʶ. 

ʃʶʜʠ ʤʘʶʪʴ ʧʦʟʠʪʠʚʥʠʡ ʥʘʩʪʨʽʡ, ʧʝʨʝʚʘʞʘʻ ʮʽʢʘʚʽʩʪʴ ʡ ʽʥʪʝʨʝʩ ʜʦ ʥʦʚʦʛʦ 

ʧʨʦʝʢʪʫ (ʦʩʦʙʣʠʚʦ, ʷʢʱʦ ʚ ʥʴʦʤʫ ʻ ʱʦʩʴ ʫʥʽʢʘʣʴʥʝ, ʯʦʛʦ ʨʘʥʽʰʝ ʥʝ ʙʫʣʦ ʥʘ 

ʨʠʥʢʫ). ʊʘʢʦʞ ʽʥʪʝʨʝʩ ʧʦʚôʷʟʘʥʠʡ ʟ ʪʠʤ, ʱʦ ʣʶʜʠ ʟʥʘʡʦʤʣʷʪʴʩʷ ʦʜʠʥ ʟ ʦʜʥʠʤ, 

ʚʝʜʫʪʴ ʩʝʙʝ ʟʜʝʙʽʣʴʰʦʛʦ ʚʽʜʢʨʠʪʦ ʡ ʟʘʮʽʢʘʚʣʝʥʦ. ʌʫʥʢʮʽʦʥʘʣʴʥʽ ʪʘ ʥʝʬʦʨʤʘʣʴʥʽ 

ʨʦʣʽ ʪʽʣʴʢʠ ʬʦʨʤʫʶʪʴʩʷ. 

ʎʝ ʝʪʘʧ ʙʫʜʝ ʪʨʠʚʘʪʠ ʜʦʢʠ ʫʯʘʩʥʠʢʠ ʢʦʤʘʥʜʠ ʥʝ ʧʦʟʥʘʡʦʤʣʷʪʴʩʷ ʤʽʞ ʩʦʙʦʶ. 

ʄʦʞʝ ʟʜʘʪʠʩʷ, ʱʦ ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʜʦʩʪʘʪʥʴʦ çʟʘʥʫʨʠʪʠè ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʫ ʽʜʝʶ 

ʩʪʘʨʪʘʧʫ, ʮʽʥʥʦʩʪʽ ʯʠ ʤʽʩʽʶ ʢʦʤʘʥʜʠ - ʽ ʚʩʝ, ʤʦʞʥʘ ʩʪʘʚʠʪʠ ʟʘʚʜʘʥʥʷ. ɸʣʝ ʮʝ ʥʝ 

ʪʘʢ! ʅʘʩʧʨʘʚʜʽ ʣʽʜʝʨʫ ʯʠ ʣʽʜʝʨʮʽ ʢʦʤʘʥʜʠ ʚʢʨʘʡ ʧʦʪʨʽʙʥʽ ʜʽʻʚʽ ʽʥʩʪʨʫʤʝʥʪʠ, ʱʦ 

ʜʦʧʦʤʦʞʫʪʴ ʩʬʦʨʤʫʚʘʪʠ ʢʫʣʴʪʫʨʫ, ʧʨʘʚʠʣʘ ʪʘ ʪʨʘʜʠʮʽʾ ʪʘ ʧʽʜʩʠʣʠʪʠ ʧʨʦʮʝʩ 

ʬʦʨʤʫʚʘʥʥʷ ʢʦʤʘʥʜʠ.  

ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʢʦʨʠʩʥʦ ʙʫʜʝ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʪʘʢʽ ʽʥʩʪʨʫʤʝʥʪʠ ʨʦʙʦʪʠ ʟ 

ʣʶʜʴʤʠ: 

1. ʑʦʜʝʥʥʘ ʟʫʩʪʨʽʯ ð ʟʘʧʦʟʠʯʝʥʘ ʚ ʷʧʦʥʩʴʢʽʡ ʧʨʘʢʪʠʮʽ ʫʧʨʘʚʣʽʥʥʷ 

çʢʘʥʙʘʥè. ʎʝ ʢʦʨʦʪʢʽ ʟʫʩʪʨʽʯ ʽʟ ʢʦʤʘʥʜʦʶ ʜʣʷ ʯʽʪʢʦʛʦ ʨʦʟʧʦʜʽʣʝʥʥʷ ʟʘʚʜʘʥʴ, 

ʬʦʨʤʫʚʘʥʥʷ ʟʘʛʘʣʴʥʦʾ ʤʝʪʠ ʪʘ ʦʙôʻʜʥʘʥʥʷ ʢʦʤʘʥʜʠ. ʊʨʠʚʘʣʽʩʪʴ ʾʾ ʥʝ ʧʦʚʠʥʥʘ 

ʧʝʨʝʚʠʱʫʚʘʪʠ 15 ʭʚʠʣʠʥ. ʊʘʢʠʤ ʯʠʥʦʤ ʫʩʽ ʫʯʘʩʥʠʢʠ ʢʦʤʘʥʜʠ ʨʦʟʫʤʽʪʠʤʫʪʴ, ʱʦ 

ʚʽʜ ʥʠʭ ʦʯʽʢʫʻʪʴʩʷ, ʚ ʢʦʛʦ ʷʢʘ ʟʦʥʘ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ, ʜʣʷ ʯʦʛʦ ʚʟʘʛʘʣʽ ʧʨʘʮʶʻ 

ʢʦʤʘʥʜʘ. ʅʘ ʮʠʭ ʟʫʩʪʨʽʯʘʭ ʚʘʞʣʠʚʦ ʜʦʪʨʠʤʫʚʘʪʠʩʴ ʯʽʪʢʦʛʦ ʧʣʘʥʫ, ʪʘʡʤʽʥʛʫ ʪʘ 

ʚʥʦʩʠʪʠ ʝʬʝʢʪ ʟʤʘʛʘʥʥʷ. ʅʘ ʥʘʯʘʣʴʥʦʤʫ ʝʪʘʧʽ ʣʶʜʠ ʩʧʦʚʥʝʥʽ ʝʥʝʨʛʽʾ. ʃʽʜʝʨʫ 

ʢʦʤʘʥʜʠ ʧʦʪʨʽʙʥʦ ʯʘʩ ʚʽʜ ʯʘʩʫ ʩʪʘʚʠʪʠ ʢʦʥʢʨʝʪʥʽ ʮʽʣʽ ʪʘ ʚʠʥʘʛʦʨʦʜʞʫʚʘʪʠ 

ʢʦʤʘʥʜʫ, ʥʘʧʨʠʢʣʘʜ ʩʫʤʽʩʥʠʤ ʧʦʭʦʜʦʤ ʫ ʢʽʥʦ, ʥʘ ʩʫʰʽ ʯʠ ʜʦ ʙʦʫʣʽʥʛʫ.  

2. ʑʦʪʠʞʥʝʚʘ ʟʫʩʪʨʽʯ  ð ʮʝ ʟʫʩʪʨʽʯ ʨʘʟ ʥʘ ʪʠʞʜʝʥʴ, ʷʢʘ ʪʨʠʚʘʻ 15 ʭʚʠʣʠʥ, 

ʽʟ ʢʦʤʘʥʜʦʶ ʜʣʷ ʧʽʜʙʠʪʪʷ ʧʽʜʩʫʤʢʽʚ ʪʠʞʥʷ ʪʘ ʧʣʘʥʫʚʘʥʥʷ ʥʘʩʪʫʧʥʠʭ ʚʝʣʠʢʠʭ 

ʝʪʘʧʽʚ ʽ ʟʘʚʜʘʥʴ. ɺʘʨʪʦ ʥʘʜʘʪʠ ʢʦʤʘʥʜʽ ʟʚʦʨʦʪʥʠʡ ʟʚôʷʟʦʢ ʱʦʜʦ ʚʠʢʦʥʘʥʠʭ 

ʟʘʚʜʘʥʴ ʽ ʜʦʩʷʛʥʫʪʠʭ ʨʝʟʫʣʴʪʘʪʽʚ, ʟʨʦʙʠʪʠ ʚʘʣʽʜʘʮʽʶ ʪʘ ʨʦʟʧʦʚʽʩʪʠ ʧʨʦ ʥʘʡʙʣʠʞʯʽ 

ʚʝʣʠʢʽ ʧʣʘʥʠ ʢʦʤʘʥʜʠ. 

ʆʩʢʽʣʴʢʠ ʢʦʤʘʥʜʘ ʩʪʘʨʪʘʧʫ ʬʦʨʤʫʻʪʴʩʷ ʧʦ ʨʽʟʥʦʤʫ. ʅʘ ʧʦʯʘʪʢʦʚʠʭ ʝʪʘʧʘʭ 

ʮʝ ʤʦʞʫʪʴ ʙʫʪʠ ʜʨʫʟʽ ʽ ʚʘʞʣʠʚʦ ʦʜʨʘʟʫ ʟʘʢʣʘʜʘʪʠ ʧʨʦʬʝʩʽʡʥʽ ʟʚʠʯʢʠ ʫ ʨʦʙʦʪʫ 
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ʢʦʤʘʥʜʠ. ʅʘ ʥʘʩʪʫʧʥʠʭ ʝʪʘʧʘʭ ʢʦʣʠ ʻ ʬʽʥʘʥʩʫʚʘʥʥʷ ɺʠ ʙʫʜʝʪʝ ʟʘʣʫʯʘʪʠ ʬʘʭʽʚʮʽʚ 

ʨʽʟʥʠʭ ʩʬʝʨ ʽ ɺʘʰʘ ʢʦʤʘʥʜʘ ʽʟ ʧʦʧʦʚʥʝʥʥʷʤ ʣʶʜʝʡ ʙʫʜʝ ʟʥʦʚʫ ʧʨʦʞʠʚʘʪʠ ʮʝʡ 

ʧʝʨʰʠʡ ʝʪʘʧ ʬʦʨʤʫʚʘʥʥʷ.  

ʇʽʩʣʷ ʬʦʨʤʫʚʘʥʥʷ ʥʘʩʪʫʧʥʠʡ ʝʪʘʧ ʨʦʟʚʠʪʢʫ ʢʦʤʘʥʜ ʻ ʪʘʢ ʟʚʘʥʠʡ ʰʪʦʨʤ, 

ʷʢʠʡ ʚʽʜʙʫʚʘʻʪʴʩʷ ʧʽʜ ʯʘʩ ʪʽʩʥʦʾ ʚʟʘʻʤʦʜʽʾ. ʊʘʢ, ʫʩʽ ʣʶʜʠ ʨʽʟʥʽ, ʚʦʥʠ ʩʧʽʣʢʫʶʪʴʩʷ 

ʢʦʞʥʠʡ ʥʘ ʩʚʽʡ ʣʘʜ, ʧʦ-ʨʽʟʥʦʤʫ ʚʠʨʽʰʫʶʪʴ ʩʫʧʝʨʝʯʢʠ ʪʘ ʢʦʥʬʣʽʢʪʠ, ʪʦʞ ʛʦʩʪʨʽ 

ʩʠʪʫʘʮʽʾ ð ʥʝʤʠʥʫʯʽ. 

ʉʪʘʜʽʷ ʰʪʦʨʤ ï ʮʝ ʪʦʡ ʯʘʩ, ʢʦʣʠ ʙʘʛʘʪʦ ʛʨʫʧ ʟʘʟʥʘʶʪʴ ʥʝʚʜʘʯʽ. ʃʶʜʠ ʤʦʞʫʪʴ 

ʧʨʘʮʶʚʘʪʠ ʥʝʦʜʥʘʢʦʚʦ (ʟ ʨʽʟʥʠʭ ʧʨʠʯʠʥ), ʘʣʝ, ʷʢʱʦ ʨʽʟʥʽ ʩʪʠʣʽ ʨʦʙʦʪʠ 

ʚʠʢʣʠʢʘʶʪʴ ʥʝʧʝʨʝʜʙʘʯʝʥʽ ʧʨʦʙʣʝʤʠ ʚ ʢʦʣʝʢʪʠʚʽ, ʣʶʜʝʡ ʮʝ ʟʘʩʤʫʯʫʻ. ɼʝʷʢʽ 

ʤʦʞʫʪʴ ʧʦʩʪʘʚʠʪʠ ʧʽʜ ʩʫʤʥʽʚ ʟʥʘʯʠʤʽʩʪʴ ʮʽʣʝʡ, ʘ ʟʥʘʯʠʪʴ, ʙʫʜʫʪʴ ʯʠʥʠʪʠ ʦʧʽʨ 

ʚʠʢʦʥʘʥʥʶ ʟʘʚʜʘʥʴ. ʉʧʽʚʨʦʙʽʪʥʠʢʠ, ʷʢʽ ʚʠʢʦʥʫʶʪʴ ʪʽʣʴʢʠ ʟʘʚʜʘʥʥʷ 

çʩʴʦʛʦʜʥʽʰʥʴʦʛʦ ʜʥʷè, ʤʦʞʫʪʴ ʚʽʜʯʫʚʘʪʠ ʩʪʨʝʩ, ʦʩʦʙʣʠʚʦ ʪʦʤʫ, ʱʦ ʨʦʙʦʯʽ 

ʧʨʦʮʝʩʠ ʧʦʩʪʽʡʥʦ ʟʤʽʥʶʶʪʴʩʷ, ʽ ʚʦʥʠ ʥʝ ʚʽʜʯʫʚʘʶʪʴ ʧʽʜʪʨʠʤʢʠ ʚʽʜ ʢʦʣʝʛ. 

ʆʜʥʠʤ ʽʟ ʥʘʡʚʘʞʣʠʚʽʰʠʭ ʽʥʩʪʨʫʤʝʥʪʽʚ ʥʘ ʮʴʦʤʫ ʝʪʘʧʽ ʜʣʷ ʣʽʜʝʨʘ ʻ ʟʫʩʪʨʽʯʽ 

ʚʽʯ-ʥʘ-ʚʽʯ ʽ ʯʽʪʢʝ ʨʦʟʧʦʜʽʣʝʥʥʷ ʟʦʥ ʚʽʜʧʦʚʽʜʘʣʴʥʦʩʪʽ ʤʽʞ ʯʣʝʥʘʤʠ ʢʦʤʘʥʜʠ. 

ɿʫʩʪʨʽʯʽ ʚʽʯ-ʥʘ-ʚʽʯ ʟ ʣʽʜʝʨʦʤ - ʮʝ ʤʦʞʣʠʚʽʩʪʴ ʜʣʷ ʦʙʦʭ ʩʪʦʨʽʥ ʙʽʣʴʰʝ 

ʜʽʟʥʘʪʠʩʷ ʦʜʠʥ ʧʨʦ ʦʜʥʦʛʦ, ʰʚʠʜʰʝ ʚʠʨʽʰʠʪʠ ʧʠʪʘʥʥʷ, ʦʙʛʦʚʦʨʠʪʠ ʥʝʧʨʠʻʤʥʽ 

ʘʙʦ ʚʘʞʢʽ/ʦʩʦʙʠʩʪʽ ʪʝʤʠ, ʷʢʽ ʥʝ ʚʘʨʪʦ ʧʽʜʥʽʤʘʪʠ ʥʘ ʟʘʛʘʣʴʥʠʭ ʟʙʦʨʘʭ. ʊʘʢʽ 

ʜʦʧʦʤʘʛʘʶʪʴ ʟʘʧʦʙʽʛʪʠ ʰʚʠʜʢʦ ʧʨʠʡʥʷʪʠʤ ʧʦʤʠʣʢʦʚʠʤ ʨʽʰʝʥʥʷʤ, ʧʽʜʪʨʠʤʘʪʠ 

ʧʨʘʮʽʚʥʠʢʘ ʯʠ ʧʽʜʚʠʱʠʪʠ ʡʦʛʦ ʤʦʪʠʚʘʮʽʶ ʫ ʢʦʥʢʨʝʪʥʽʡ ʩʧʨʘʚʽ, ʧʽʜʥʷʪʠ ʡʦʛʦ ʜʫʭ. 

ʇʽʩʣʷ ʟʘʚʝʨʰʝʥʥʷ ʝʪʘʧʫ ʰʪʦʨʤʫ ʣʶʜʠ ʧʦʯʠʥʘʶʪʴ ʧʦʤʽʯʘʪʠ ʽ ʮʽʥʫʚʘʪʠ 

ʩʠʣʴʥʽ ʩʪʦʨʦʥʠ ʩʚʦʾʭ ʪʦʚʘʨʠʰʽʚ ʧʦ ʢʦʤʘʥʜʽ. ʋʩʽ ʨʦʙʣʷʪʴ ʚʥʝʩʦʢ ʽ ʧʨʘʮʶʶʪʴ ʷʢ 

ʟʛʫʨʪʦʚʘʥʠʡ ʧʽʜʨʦʟʜʽʣ. ʊʘ ʨʦʟʧʦʯʠʥʘʻʪʴʩʷ ʩʪʘʜʽʷ ʥʦʨʤʘʣʽʟʘʮʽʾ. ʎʝ ʩʪʘʜʽʷ ʢʦʣʠ 

ʩʧʽʚʨʦʙʽʪʥʠʢʠ ʟʥʘʶʪʴ ʦʜʠʥ ʦʜʥʦʛʦ ʢʨʘʱʝ, ʚʦʥʠ ʤʦʞʫʪʴ ʩʧʽʣʢʫʚʘʪʠʩʷ, ʟʚʝʨʪʘʪʠʩʷ 

ʟʘ ʜʦʧʦʤʦʛʦʶ ʽ ʥʘʜʘʚʘʪʠ ʢʦʥʩʪʨʫʢʪʠʚʥʠʡ ʟʚʦʨʦʪʥʽʡ ʟʚôʷʟʦʢ. ʃʶʜʠ ʢʨʘʱʝ 

ʨʦʟʫʤʽʶʪʴ ʤʽʩʽʶ ʢʦʤʘʥʜʠ ʽ ʩʚʦʾ ʟʦʙʦʚôʷʟʘʥʥʷ; ʚʠ ʷʢ ʣʽʜʝʨ, ʚ ʩʚʦʶ ʯʝʨʛʫ, 

ʧʦʯʠʥʘʻʪʝ ʙʘʯʠʪʠ ʧʨʦʛʨʝʩ ʚ ʜʦʩʷʛʥʝʥʥʽ ʮʽʣʝʡ. ʇʝʨʝʭʽʜ ʚʽʜ ʩʪʘʜʽʾ ʰʪʦʨʤʫ ʜʦ 

ʥʦʨʤʫʶʯʦʾ ï ʝʪʘʧ ʥʝ ʰʚʠʜʢʠʡ. ʋ ʤʽʨʫ ʧʦʷʚʠ ʥʦʚʠʭ ʟʘʚʜʘʥʴ ʛʨʫʧʘ ʤʦʞʝ 

ʧʦʚʝʨʥʫʪʠʩʷ ʜʦ ʩʪʘʜʽʾ ʰʪʦʨʤʫ. 

ʃʽʜʝʨʫ ʢʦʤʘʥʜʠ ʚʘʨʪʦ ʧʝʨʝʭʦʜʠʪʠ ʚʽʜ ʯʽʪʢʦʛʦ ʢʦʥʪʨʦʣʶ ʪʘ ʫʧʨʘʚʣʽʥʥʷ ʜʽʷʤʠ 

ʜʦ ʜʝʣʝʛʫʚʘʥʥʷ, ʢʦʫʯʠʥʛʫ ʡ ʽʥʜʠʚʽʜʫʘʣʴʥʠʭ ʧʣʘʥʽʚ ʨʦʟʚʠʪʢʫ ʯʣʝʥʽʚ ʢʦʤʘʥʜʠ. 

ɼʝʣʝʛʫʚʘʥʥʷ ʧʦʚʥʦʚʘʞʝʥʴ ð ʦʜʠʥ ʟ ʽʥʩʪʨʫʤʝʥʪʽʚ, ʷʢʠʡ ʜʦʧʦʤʦʞʝ ʥʝ ʪʽʣʴʢʠ 

ʧʝʨʝʡʪʠ ʢʦʤʘʥʜʽ ʜʦ ʨʦʟʚʠʪʢʫ ʚʣʘʩʥʠʭ ʥʘʚʠʯʦʢ, ʘ ʡ ʟʨʦʱʫʚʘʪʠ ʤʘʡʙʫʪʥʽʭ 

ʢʝʨʽʚʥʠʢʽʚ ʥʘʧʨʷʤʢʽʚ. ʊʘʢʦʞ ʟʘʩʪʦʩʫʚʘʥʥʷ ʮʴʦʛʦ ʽʥʩʪʨʫʤʝʥʪʫ ʜʘʻ ʟʤʦʛʫ ʢʦʤʘʥʜʽ 

ʚʯʠʪʠʩʷ ʚʠʨʽʰʫʚʘʪʠ ʢʦʥʬʣʽʢʪʠ ʝʢʦʣʦʛʽʯʥʦ, ʚʽʜʢʨʠʪʦ ʡ ʢʦʨʠʩʥʦ ʜʣʷ ʩʧʨʘʚʠ. 

ʂʦʫʯʠʥʛ ð ʩʧʦʩʽʙ ʫʧʨʘʚʣʽʥʥʷ ʢʦʤʘʥʜʦʶ. ʗʢʱʦ ʣʽʜʝʨ ʧʦʩʪʽʡʥʦ ʚʽʜʧʦʚʽʜʘʻ ʥʘ 

ʟʘʧʠʪʘʥʥʷ ʪʘ ʢʘʞʝ, ʷʢ ʩʘʤʝ ʧʦʪʨʽʙʥʦ ʨʦʙʠʪʠ, ʮʝ ʟʫʧʠʥʷʻ ʨʦʟʚʠʪʦʢ ʢʦʤʘʥʜʠ. 

ʉʢʣʘʜʥʦ ʧʨʠʡʪʠ ʜʦ ʥʦʚʠʭ ʽʜʝʡ ʽ ʙʫʪʠ ʧʨʦʜʫʢʪʠʚʥʠʤʠ, ʢʦʣʠ ʨʦʙʠʰ ʦʜʥʝ ʡ ʪʝ ʩʘʤʝ. 

ʊʦʞ ʢʝʨʽʚʥʠʢʫ ʧʦʪʨʽʙʥʦ ʧʝʨʝʡʪʠ ʚʽʜ ʚʽʜʧʦʚʽʜʝʡ ʜʦ ʟʘʧʠʪʘʥʴ. ʇʨʦʮʝʩ ʫʧʨʘʚʣʷʥʥʷ 

ʯʝʨʝʟ ʟʘʧʠʪʘʥʥʷ ʜʘʻ ʟʤʦʛʫ ʢʦʤʘʥʜʽ ʟʘʤʠʩʣʶʚʘʪʠʩʷ, ʰʫʢʘʪʠ ʚʽʜʧʦʚʽʜʽ ʪʘ 

ʧʨʦʷʚʣʷʪʠ ʢʨʝʘʪʠʚʥʽʩʪʴ. 

ɯʥʜʠʚʽʜʫʘʣʴʥʽ ʧʣʘʥʠ ʨʦʟʚʠʪʢʫ ð ʽʥʩʪʨʫʤʝʥʪ, ʷʢʠʡ ʜʦʧʦʤʘʛʘʻ ʚʠʟʥʘʯʠʪʠ 

ʚʝʢʪʦʨ ʨʦʟʚʠʪʢʫ ʩʧʽʚʨʦʙʽʪʥʠʢʘ ʥʘ ʢʦʥʢʨʝʪʥʠʡ ʧʝʨʽʦʜ ʫ ʨʘʤʢʘʭ ʢʦʤʧʘʥʽʾ, 
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ʧʦʙʫʜʫʚʘʪʠ ʢʘʨôʻʨʫ. ʎʝ ʜʦʟʚʦʣʷʻ ʜʦʩʷʛʪʠ ʧʨʘʮʽʚʥʠʢʦʚʽ ʚʣʘʩʥʠʭ ʮʽʣʝʡ ʯʝʨʝʟ 

ʨʦʙʦʪʫ ʚ ʢʦʤʧʘʥʽʾ. ɼʣʷ ʮʴʦʛʦ ʢʝʨʽʚʥʠʢʫ ʧʦʪʨʽʙʥʦ ʨʘʟʦʤ ʽʟ ʬʘʭʽʚʮʝʤ ʽʟ ʨʦʟʚʠʪʢʫ 

ʣʶʜʝʡ ʧʨʦʚʝʩʪʠ ʟʫʩʪʨʽʯ ʽʟ ʩʧʽʚʨʦʙʽʪʥʠʢʦʤ, ʱʦʙ ʟôʷʩʫʚʘʪʠ ʟʦʥʫ ʡʦʛʦ ʧʨʦʬʝʩʽʡʥʠʭ 

ʽʥʪʝʨʝʩʽʚ, ʦʧʠʩʘʪʠ ʥʘʚʠʯʢʠ ʪʘ ʟʥʘʥʥʷ, ʷʢʠʤʠ ʚʽʥ ʧʦʚʠʥʝʥ ʦʚʦʣʦʜʽʪʠ, ɦ ʦʙ ʜʦʩʷʛʪʠ 

ʤʝʪʠ, ʜʦʧʦʤʦʛʪʠ ʟ ʦʙʨʘʥʥʷʤ ʽʥʩʪʨʫʤʝʥʪʽʚ ʨʦʟʚʠʪʢʫ. 

ʗʢʱʦ ʢʦʤʘʥʜʘ ʟʘ ʧʽʜʪʨʠʤʢʠ ʤʝʥʝʜʞʝʨʘ ʥʝ ʟʤʦʞʝ ʩʘʤʦʩʪʽʡʥʦ ʚʠʨʽʰʫʚʘʪʠ 

ʜʨʽʙʥʽ ʧʠʪʘʥʥʷ, ʪʦ ʙʫʜʝ ʩʢʣʘʜʥʦ ʨʫʭʘʪʠʩʷ ʜʘʣʽ ʥʘ ʧʨʠʩʢʦʨʝʥʽʡ ʰʚʠʜʢʦʩʪʽ. 

ɽʪʘʧ ʚʠʢʦʥʘʥʥʷ ʤʨʽʶʪʴ ʜʦʩʷʛʥʫʪʠ ʚʩʽ ʢʝʨʽʚʥʠʢʠ ʪʘ ʢʦʤʘʥʜʠ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ 

ʟʘʨʦʜʞʫʻʪʴʩʷ ʩʠʥʝʨʛʽʷ ʽ ʢʦʤʘʥʜʥʘ ʨʦʙʦʪʘ. ʅʘ ʮʽʡ ʩʪʘʜʽʾ ʧʨʘʮʽʚʥʠʢʠ ʚʧʝʚʥʝʥʽ ʚ 

ʩʦʙʽ, ʚʤʦʪʠʚʦʚʘʥʽ ʪʘ ʜʦʩʪʘʪʥʴʦ ʟʥʘʡʦʤʽ ʟ ʧʨʦʝʢʪʦʤ ʪʘ ʢʦʤʘʥʜʦʶ ʜʣʷ ʪʦʛʦ, ʱʦʙ 

ʧʨʘʮʶʚʘʪʠ ʙʝʟ ʥʘʛʣʷʜʫ. ɺʩʽ ʟʥʘʶʪʴ, ʱʦ ʨʦʙʠʪʠ ʽ ʨʫʭʘʶʪʴʩʷ ʥʘ ʧʦʚʥʽʡ ʰʚʠʜʢʦʩʪʽ 

ʜʦ ʢʽʥʮʝʚʦʾ ʤʝʪʠ. ʗʢ ʣʽʜʝʨ, ʚʠ ʤʦʞʝʪʝ ʜʝʣʝʛʫʚʘʪʠ ʙʽʣʴʰʫ ʯʘʩʪʠʥʫ ʨʦʙʦʪʠ ʽ 

ʟʦʩʝʨʝʜʠʪʠʩʷ ʥʘ ʨʦʟʚʠʪʢʫ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʣʝʛʢʦ ʙʫʪʠ ʯʘʩʪʠʥʦʶ 

ʢʦʣʝʢʪʠʚʫ, ʽ ʣʶʜʠ, ʷʢʽ ʧʨʠʻʜʥʫʶʪʴʩʷ ʘʙʦ ʡʜʫʪʴ, ʥʝ ʟʘʚʘʞʘʪʠʤʫʪʴ ʨʦʙʦʪʽ. ʃʽʜʝʨʫ 

ʢʦʤʘʥʜʠ ʚʘʨʪʦ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʽʥʩʪʨʫʤʝʥʪʠ ʥʘʚʯʘʥʥʷ ʢʦʤʘʥʜʠ, ʜʘʚʘʪʠ ʚʽʜʚʝʨʪʠʡ 

ʪʘ ʝʢʦʣʦʛʽʯʥʠʡ ʟʚʦʨʦʪʥʠʡ ʟʚôʷʟʦʢ ʦʜʠʥ ʦʜʥʦʤʫ, ʧʦʚʘʞʘʶʯʠ ʧʨʦʬʝʩʽʡʥʫ ʪʦʯʢʫ 

ʟʦʨʫ ʪʘ ʦʩʦʙʠʩʪʽʩʪʴ ʢʦʞʥʦʛʦ. ɿʘʟʚʠʯʘʡ ʩʚʦʾʤʠ ʩʠʣʘʤʠ ʪʫʪ ʥʝ ʦʙʽʡʪʠʩʴ, ʪʦʞ 

ʩʧʽʚʧʨʘʮʷ ʟ ʧʩʠʭʦʣʦʛʦʤ ʯʠ ʪʨʝʥʝʨʦʤ ʩʪʘʥʫʪʴ ʫ ʥʘʛʦʜʽ. ɺʘʨʪʦ ʟʘʩʪʦʩʦʚʫʚʘʪʠ ʪʘʢʽ 

ʽʥʩʪʨʫʤʝʥʪʠ: 

ɺʽʜʚʝʨʪʽ ʙʝʩʽʜʠ. ʄʠ ʧʨʦʚʦʜʠʤʦ ʥʘ ʨʦʙʦʪʽ ʙʽʣʴʰʽʩʪʴ ʯʘʩʫ ʚʧʨʦʜʦʚʞ ʜʥʷ ʪʘ, 

ʦʢʨʽʤ ʪʦʛʦ, ʱʦ ʤʠ ʻ ʧʨʝʜʩʪʘʚʥʠʢʘʤʠ ʧʝʚʥʦʾ ʧʨʦʬʝʩʽʾ, ʫʩʽ ʤʠ ʱʝ ð ʞʠʚʽ ʣʶʜʠ. 

ɯʥʢʦʣʠ ʥʘʤ ʧʦʪʨʽʙʥʦ ʚʠʩʣʦʚʠʪʠʩʴ ʘʙʦ ʦʙʛʦʚʦʨʠʪʠ ʧʠʪʘʥʥʷ, ʱʦ ʥʘʩ ʪʫʨʙʫʻ. 

ʆʩʦʙʣʠʚʦ ʮʝ ʚʘʞʣʠʚʦ ʩʴʦʛʦʜʥʽ, ʙʦ ʫ ʟʦʚʥʽʰʥʴʦʤʫ ʩʚʽʪʽ ʻ ʙʘʛʘʪʦ ʯʠʥʥʠʢʽʚ, ʱʦ 

ʟʤʫʰʫʶʪʴ ʣʶʜʝʡ ʟʘʤʠʢʘʪʠʩʷ ʫ ʩʦʙʽ, ʘ ʽʥʢʦʣʠ ʧʨʦʩʪʦ ʥʽ ʟ ʢʠʤ ʧʦʜʽʣʠʪʠʩʷ ʩʚʦʾʤʠ 

ʜʫʤʢʘʤʠ. ʊʦʞ ʚʽʜʚʝʨʪʽ ʙʝʩʽʜʠ ʟ ʢʦʤʘʥʜʦʶ ð ʮʝ ʰʣʷʭ ʜʦ ʩʝʨʜʝʮʴ ʣʶʜʝʡ ʽ 

ʤʦʞʣʠʚʽʩʪʴ ʩʪʚʦʨʠʪʠ ʤʽʮʥʠʡ ʟʚôʷʟʦʢ ʽʟ ʢʦʞʥʠʤ, ʮʝ ʙʽʣʴʰ ʷʢ ʙʝʩʽʜʘ ʧʨʦ ʤʘʨʢʝʪʠʥʛ 

ʯʠ ʩʪʨʘʪʝʛʽʶ. ʍʦʯʘ ʟ ʮʴʦʛʦ ʤʦʞʥʘ ʧʦʯʘʪʠ, ʘ ʧʦʪʽʤ ʧʝʨʝʡʪʠ ʜʦ ʪʦʛʦ, ʱʦ ʦʪʨʠʤʘʻ 

ʢʦʞʝʥ, ʢʦʣʠ ʚʩʽ ʨʘʟʦʤ ʜʦʩʷʛʥʫʪʴ ʤʝʪʠ. ɯʥʢʦʣʠ ʧʦʪʨʽʙʥʦ ʧʦʛʦʚʦʨʠʪʠ ʧʨʦ ʪʝ, ʱʦ 

ʪʫʨʙʫʻ, ʧʽʜʪʨʠʤʘʪʠ ʦʜʠʥ ʦʜʥʦʛʦ, ʚʠʷʚʠʪʠ ʩʪʨʘʭʠ ʯʠ ʥʝʧʦʨʦʟʫʤʽʥʥʷ. 

ʉʧʽʣʴʥʘ ʽʛʨʠ ʯʠ ʢʦʤʘʥʜʦʬʦʨʤʫʶʯʽ ʟʘʭʦʜʠ. ɺʩʝ ʱʦ ʤʦʞʝ ʧʽʜʩʠʣʠʪʠ ʩʠʥʝʨʛʽʶ 

ʚ ʢʦʤʘʥʜʽ ʪʘ ʪʚʦʨʯʝ ʧʨʦʚʝʜʝʥʥʷ ʯʘʩʫ ʟʙʣʠʞʫʻ ʽ ʜʦʧʦʤʘʛʘʻ ʩʪʘʨʪʘʧʫ ʙʫʜʠ ʱʝ 

ʙʽʣʴʰ ʝʬʝʢʪʠʚʥʠʤ.  

ʋ ʧʦʯʘʪʢʦʚʽʡ ʚʝʨʩʽʾ ʤʦʜʝʣʽ ʊʘʢʤʘʥʘ ʙʫʣʦ 4 ʩʪʘʜʽʾ, ʟʛʦʜʦʤ ʙʫʣʘ ʜʦʜʘʥʘ 

ʦʩʪʘʥʥʷ, ʘʣʝ ʥʝ ʤʝʥʰ ʚʘʞʣʠʚʘ ʩʪʘʜʽʷ ï ʈʦʟʩʪʘʚʘʥʥʷ. ʉʪʘʨʪʘʧ ʟʘ ʩʚʦʾʤ 

ʚʠʟʥʘʯʝʥʥʷʤ ʮʝ ʘʢʪʠʚʥʽʩʪʴ, ʷʢʘ ʤʘʻ ʧʦʯʘʪʦʢ ʽ ʢʽʥʝʮʴ. ɼʫʞʝ ʯʘʩʪʦ ʫʩʧʽʰʥʽ 

ʩʪʘʨʪʘʧʠ ʩʪʘʶʪʴ ʯʘʩʪʠʥʦʶ ʚʝʣʠʢʠʭ ʢʦʨʧʦʨʘʮʽʾ ʯʠ ʨʦʟʚʠʚʘʶʪʴʩʷ ʷʢ ʢʣʘʩʠʯʥʽ 

ʢʦʤʘʥʜʠ ʜʝ ʟʘʩʥʦʚʥʠʢʠ ʚʽʜʽʛʨʘʶʪʴ ʤʝʥʰʝ ʦʧʝʨʘʪʠʚʥʦʾ ʨʦʣʽ. ʊʦʤʫ ʚ ʧʝʨʚʠʥʥʦʤʫ 

ʚʠʛʣʷʜʽ ʢʦʤʘʥʜʘ ʧʝʨʝʩʪʘʻ ʽʩʥʫʚʘʪʠ. ɼʣʷ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ, ʷʢʽ ʚʘʞʢʦ ʧʝʨʝʥʦʩʷʪʴ 

ʟʤʽʥʠ ʘʙʦ ʫ ʷʢʠʭ ʩʢʣʘʣʠʩʷ ʪʽʩʥʽ ʨʦʙʦʯʽ ʚʽʜʥʦʩʠʥʠ ʟ ʢʦʣʝʛʘʤʠ, ʮʝʡ ʝʪʘʧ ʤʦʞʝ 

ʚʠʷʚʠʪʠʩʷ ʙʦʣʶʯʠʤ; ʦʩʦʙʣʠʚʦ ʷʢʱʦ ʾʭ ʤʘʡʙʫʪʥʻ ʪʝʧʝʨ ʚʠʛʣʷʜʘʻ ʥʝʚʠʟʥʘʯʝʥʠʤ. 
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3. ʉʽʤ ʩʪʘʜʽʡ ʢʦʤʘʥʜʦʪʚʦʨʝʥʥʷ ʟʘ ʤʦʜʝʣʣʶ ɼʨʝʢʩʣʝʨʘ-ʉʽʙʝʪʘ2 

ʂʦʤʘʥʜʽ, ʽ ʦʢʨʝʤʠʤ ʾʾ ʯʣʝʥʘʤ ʥʝʦʙʭʽʜʥʦ ʧʦʩʣʽʜʦʚʥʦ ʧʨʦʡʪʠ ʫʩʽ ʩʽʤ ʩʪʘʜʽʡ 

ʬʦʨʤʫʚʘʥʥʷ ʪʘ ʟʫʩʪʨʽʪʠʩʷ ʟʽ ʚʩʽʤʘ ʥʝʛʘʪʠʚʥʠʤʠ ʝʤʦʮʽʷʤʠ ʪʘ ʬʨʫʩʪʘʮʽʷʤʠ. 

ʇʨʘʢʪʠʢʘ ʜʦʚʦʜʠʪʴ, ʱʦ ʷʢʱʦ ʧʝʚʥʠʡ ʝʪʘʧ ʧʨʦʧʫʱʝʥʦ - ʧʦʚʝʨʥʝʥʥʷ ʜʦ ʥʴʦʛʦ 

ʥʝʤʠʥʫʯʝ. ʊʘʢʠʤ ʯʠʥʦʤ, ʜʣʷ ʢʝʨʽʚʥʠʢʘ ʽ ʜʣʷ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ ʧʨʠʥʮʠʧʦʚʦ 

ʟʨʦʟʫʤʽʪʠ, ʥʘ ʷʢʽʡ ʩʪʘʜʽʾ ʚʠ ʟʥʘʭʦʜʠʪʝʩʴ ʧʝʨʩʦʥʘʣʴʥʦ ʽ ʚʩʽ ʨʘʟʦʤ. 

ʇʨʦʘʥʘʣʽʟʫʚʘʚʰʠ ʮʝ, ʪʨʝʙʘ ʰʫʢʘʪʠ ʚʽʜʧʦʚʽʜʴ ʥʘ ʛʦʣʦʚʥʝ ʧʠʪʘʥʥʷ ʬʘʟʠ. 

ʉʪʘʜʽʷ 1: ʦʨʽʻʥʪʘʮʽʷ 

ʅʦʚʠʡ ʯʣʝʥ ʢʦʤʘʥʜʠ ʯʘʩʪʦ ʩʪʘʚʠʪʴ ʩʦʙʽ ʧʠʪʘʥʥʷ: çʑʦ ʷ ʪʫʪ ʨʦʙʣʶ?è. ʗʢʱʦ 

ʚʽʜʧʦʚʽʜʴ ʙʽʣʴʰ-ʤʝʥʰ ʯʽʪʢʘ ʽ ʚʣʘʰʪʦʚʫʻ, ʣʶʜʠʥʘ ʟʘʪʚʝʨʜʞʫʻʪʴʩʷ ʚ ʙʘʞʘʥʥʽ 

ʨʦʟʧʦʯʘʪʠ ʩʧʽʣʴʥʫ ʨʦʙʦʪʫ. ʅʘ ʧʦʯʘʪʢʫ ʡʦʛʦ ʟʥʘʡʦʤʣʷʪʴ ʟ ʢʦʣʝʢʪʠʚʦʤ ʪʘ 

ʟʘʚʜʘʥʥʷʤʠ, ʧʽʜʪʨʠʤʫʶʪʴ, ʪʦʤʫ ʚ ʥʴʦʛʦ ʟóʷʚʣʷʻʪʴʩʷ ʚʽʜʯʫʪʪʷ ʧʽʜʪʨʠʤʢʠ. ʗʢʱʦ 

ʚʽʜʧʦʚʽʜʽ ʥʝʤʘʻ, ʣʶʜʠʥʘ ʜʝʟʦʨʽʻʥʪʦʚʘʥʘ, ʙʦʾʪʴʩʷ ʪʘ ʚʽʜʯʫʚʘʻ ʥʝʚʧʝʚʥʝʥʽʩʪʴ ʫ ʩʦʙʽ. 

ʉʪʘʜʽʷ 2: ʥʘʙʫʪʪʷ ʜʦʚʽʨʠ 

ɺʩʽ ʚʞʝ ʚʽʜʧʦʚʽʣʠ ʥʘ ʧʠʪʘʥʥʷ, ʱʦ ʨʦʙʣʷʪʴ ʪʫʪ, ʽ ʧʦʯʠʥʘʶʪʴ ʧʨʠʛʣʷʜʘʪʠʩʷ ʜʦ 

ʢʦʣʝʛ, ʱʦʙ ʢʨʘʱʝ ʟʨʦʟʫʤʽʪʠ ʾʭ ʪʘ ʚʠʨʽʰʠʪʠ, ʟ ʢʠʤ ʥʘʡʢʦʤʬʦʨʪʥʽʰʝ ʧʨʘʮʶʚʘʪʠ. 

çʍʪʦ ʪʠ?è ð ʢʣʶʯʦʚʝ ʟʘʧʠʪʘʥʥʷ ʩʪʘʜʽʾ. ʗʢʱʦ ʚʽʜʧʦʚʽʜʴ ʥʘ ʮʝ ʧʠʪʘʥʥʷ ʚʠʷʚʠʣʘʩʷ 

ʟʘʜʦʚʽʣʴʥʦʶ ʜʣʷ ʩʪʦʨʽʥ ʧʨʦʮʝʩʫ, ʥʝʜʦʚʽʨʘ ʜʦʣʘʻʪʴʩʷ ʽ ʚʽʜʥʦʩʠʥʠ ʩʪʘʶʪʴ 

ʜʦʚʽʨʣʠʚʠʤʠ ʪʘ ʥʘʜʽʡʥʠʤʠ. ʆʙʝʨʝʞʥʽʩʪʴ (ʪʘ, ʷʢʘ ʟʘʚʘʞʘʻ ʜʽʷʪʠ), ʚʽʜʩʫʪʥʽʩʪʴ 

ʜʦʚʽʨʠ ʪʘ ʽʤʽʪʘʮʽʷ ð ʭʘʨʘʢʪʝʨʥʽ ʩʢʣʘʜʥʦʱʽ ʩʪʘʜʽʾ,  ʟ ʷʢʠʤʠ ʟʫʩʪʨʽʥʫʪʴʩʷ ʯʣʝʥʠ 

ʢʦʤʘʥʜ ʽ ʢʝʨʽʚʥʠʢʠ ʥʘ ʰʣʷʭʫ ʩʚʦʛʦ ʧʨʦʬʝʩʽʦʥʘʣʴʥʦʛʦ ʽ ʢʦʤʘʥʜʥʦʛʦ ʨʦʟʚʠʪʢʫ. 

ʉʪʘʜʽʷ 3: ʢʦʥʢʨʝʪʠʟʘʮʽʷ ʮʽʣʽ 

çɸ ʱʦ ʤʠ ʨʦʙʠʤʦ?è ð ʜʦʨʝʯʥʝ ʧʠʪʘʥʥʷ, ʯʠ ʥʝ ʪʘʢ? ʗʢ ʨʘʟ ʪʫʪ ʚʦʥʦ ʥʘ 

ʩʚʦʻʤʫ ʤʽʩʮʽ. ʊʘʢ ʫʩʚʽʜʦʤʣʝʥʽʩʪʴ ʧʨʠʭʦʜʠʪʴ ʚ ʢʦʣʝʢʪʠʚ. ʉʧʽʚʧʨʘʮʽʚʥʠʢ ʽ ʢʦʤʘʥʜʘ 

ʚʞʝ ʧʦʜʦʣʘʣʠ ʧʝʨʚʠʥʥʫ ʜʝʟʦʨʽʻʥʪʦʚʘʥʽʩʪʴ ʽ ʥʘʤʘʛʘʶʪʴʩʷ ʢʨʘʱʝ ʟʨʦʟʫʤʽʪʠ ʩʫʪʴ 

ʩʚʦʻʾ ʜʽʷʣʴʥʦʩʪʽ. ʎʝ ʥʝ ʪʘʢ ʽ ʙʘʥʘʣʴʥʦ ð ʙʘʛʘʪʴʦʤ ʮʝ ʧʠʪʘʥʥʷ ʥʝ ʩʧʘʜʘʻ ʥʘ ʜʫʤʢʫ 

ʨʦʢʘʤʠ. ʗʢʱʦ ʚʽʜʧʦʚʽʜʴ ʟʥʘʡʜʝʥʦ, ʟóʷʚʣʷʶʪʴʩʷ ʯʽʪʢʽ ʮʽʣʽ ʪʘ ʩʧʽʣʴʥʘ 

ʧʝʨʩʧʝʢʪʠʚʘ. ɿʘ ʚʽʜʩʫʪʥʦʩʪʽ ʚʽʜʧʦʚʽʜʽ, ʚ ʢʦʣʝʢʪʠʚʽ ʰʠʨʷʪʴʩʷ ʘʧʘʪʽʷ, ʩʢʝʧʩʠʩ ʽ 

ʥʝʟʜʦʨʦʚʘ ʢʦʥʢʫʨʝʥʮʽʷ. 

ʉʪʘʜʽʷ 4: ʟʦʙʦʚóʷʟʘʥʥʷ 

çʗʢ ʤʠ ʮʝ ʨʦʙʠʤʦ?è. ʋʩʚʽʜʦʤʣʝʥʽʩʪʴ ʧʽʜʰʪʦʚʭʫʻ ʧʨʘʮʽʚʥʠʢʽʚ ʰʫʢʘʪʠ ʩʣʘʙʢʽ 

ʤʽʩʮʷ ʚ ʧʨʦʮʝʩʽ ʨʦʙʦʪʠ, ʦʧʪʠʤʽʟʦʚʫʚʘʪʠ ʧʨʦʮʝʩʠ. ʗʢʱʦ ʜʦʩʷʛʥʫʪʦ ʟʛʦʜʠ ʫ ʩʧʦʩʦʙʽ 

ʜʽʾ, ʨʦʣʽ ʙʽʣʴʰ-ʤʝʥʰ ʨʦʟʧʦʜʽʣʷʶʪʴʩʷ, ʨʽʰʝʥʥʷ ʩʪʘʶʪʴ ʯʽʪʢʽʰʠʤʠ. ʗʢʱʦ ʧʠʪʘʥʥʷ 

ʜʦʩʽ ʚʽʜʢʨʠʪʝ, ʚ ʢʦʣʝʢʪʠʚʽ ʧʦʯʠʥʘʻʪʴʩʷ ʩʫʧʨʦʪʠʚ ʪʠʭ, ʭʪʦ ʪʷʛʥʝʪʴʩʷ ʜʦ ʽʥʥʦʚʘʮʽʡ, 

ʽ ʪʠʭ, ʢʦʛʦ ʚʣʘʰʪʦʚʫʻ ʷʢ ʨʘʥʽʰʝ. 

ʉʪʘʜʽʷ 5: ʨʦʟʧʦʜʽʣ ʨʦʣʝʡ 

çʍʪʦ, ʷʢ, ʱʦ, ʢʦʣʠ?è ð ʢʫʧʘ ʦʨʛʘʥʽʟʘʮʽʡʥʠʭ ʧʠʪʘʥʴ ʚʠʤʘʛʘʻ ʯʽʪʢʦʛʦ 

ʨʦʟʧʦʜʽʣʝʥʥʷ ʨʦʣʝʡ. ʗʢʱʦ ʚʩʽ ʯʣʝʥʠ ʢʦʤʘʥʜʠ ʦʪʨʠʤʘʣʠ ʚʽʜʧʦʚʽʜʽ ʥʘ ʧʠʪʘʥʥʷ 

çʭʪʦ, ʷʢ, ʱʦ, ʢʦʣʠ?è, ʧʨʦʮʝʩʠ ʩʪʘʶʪʴ ʟʨʦʟʫʤʽʣʠʤʠ, ʘ ʚʠʢʦʥʘʥʥʷ 

ʜʠʩʮʠʧʣʽʥʦʚʘʥʠʤ. ʗʢʱʦ ʮʴʦʛʦ ʥʝ ʚʽʜʙʫʚʘʻʪʴʩʷ ʽ ʚʽʜʧʦʚʽʜʽ ʥʝ ʥʘʜʘʥʽ, ʪʦ ʥʝʦʜʤʽʥʥʦ 

ʙʫʜʫʪʴ ʧʨʦʧʫʩʢʠ ʜʝʜʣʘʡʥʽʚ, ʧʣʫʪʘʥʠʥʘ ʚ ʩʧʨʘʚʘʭ ʽ ʢʦʥʬʣʽʢʪʠ. 

ʉʪʘʜʽʷ 6: ʚʠʩʦʢʘ ʧʨʦʜʫʢʪʠʚʥʽʩʪʴ 

                                                           
2 Джерело: http://humantime.com.ua/blog/7-stadiy-komandotvorennya-za-modellyu-drekslera-sibeta  
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ʗʢʱʦ ʚʠ ʤʦʞʝʪʝ ʩʢʘʟʘʪʠ çʋʨʘ!è, ʪʦ ʧʠʪʘʥʥʷ ʥʘ ʜʘʥʦʤʫ ʝʪʘʥʽ ʚʽʜʩʫʪʥʽ. 

ʅʘʨʝʰʪʽ ʜʦʩʷʛʥʫʪʦ ʚʠʩʦʢʦʾ ʝʬʝʢʪʠʚʥʦʩʪʽ. ɺ ʨʦʙʦʯʦʤʫ ʧʨʦʮʝʩʽ ʟôʷʚʣʷʶʪʴʩʷ 

ʩʠʥʝʨʛʽʷ ʽ ʥʝʦʯʽʢʫʚʘʥʘ ʽʥʪʝʨʘʢʪʠʚʥʽʩʪʴ. ʗʢʱʦ ʜʫʞʝ ʭʦʯʝʪʴʩʷ ʚʠʛʫʢʥʫʪʠ çʋʨʘ!è, 

ʘʣʝ ʜʦ ʚʠʩʦʢʠʭ ʧʦʢʘʟʥʠʢʽʚ ʜʘʣʝʢʦ, ʜʠʩʛʘʨʤʦʥʽʷ ʽ ʚʝʣʠʢʘ ʥʘʧʨʫʛʘ ʰʠʨʷʪʴʩʷ 

ʢʦʤʘʥʜʦʶ. 

ʉʪʘʜʽʷ 7: ʧʝʨʝʟʘʚʘʥʪʘʞʝʥʥʷ 

ʂʦʣʝʛʠ ʟʫʩʪʨʽʥʫʪʴ ʥʝʦʙʭʽʜʥʽʩʪʴ ʟʥʘʡʪʠ ʤʦʪʠʚʘʮʽʶ ʽ ʥʦʚʽ ʮʽʣʽ ð ʚʽʜʧʦʚʽʩʪʠ 

ʩʦʙʽ ʥʘ ʧʠʪʘʥʥʷ çʅʘʚʽʱʦ ʧʨʦʜʦʚʞʫʚʘʪʠ?è. ʗʢʱʦ ʚʽʜʧʦʚʽʜʴ ʥʘ ʧʠʪʘʥʥʷ ʥʘʜʘʥʘ, 

ʢʦʤʘʥʜʘ ʟʘʢʨʽʧʣʶʻʪʴʩʷ: ʩʧʽʣʴʥʝ ʧʨʦʚʝʜʝʥʥʷ ʯʘʩʫ ʽ ʚʟʘʻʤʦʧʦʚʘʛʘ ʟʤʽʮʥʶʶʪʴ 

ʢʦʣʝʢʪʠʚ. ʅʘ ʮʴʦʤʫ ʝʪʘʧʽ ʚʽʨʦʛʽʜʥʦ, ʱʦ ʜʘʚʥʦ ʧʨʘʮʶʶʯʽ ʯʣʝʥʠ ʢʦʤʘʥʜʠ ʤʦʞʫʪʴ 

ʩʫʤʫʚʘʪʠ, ʟʘʥʫʨʠʪʠʩʷ ʚ ʨʝʬʣʝʢʩʽʶ ʽ ʧʝʨʝʞʠʪʠ ʟʨʠʚ. 

ʈʦʟʚʠʪʦʢ ʢʦʤʘʥʜʠ ð ʙʝʟʧʝʨʝʨʚʥʠʡ ʧʨʦʮʝʩ, ʪʦʤʫ ʜʣʷ ʮʽʻʾ ʤʦʜʝʣʽ 

ʭʘʨʘʢʪʝʨʥʦʶ ʻ ʙʘʛʘʪʦʧʦʚʝʨʭʦʚʘ ʨʝʢʫʨʩʽʷ. ʗʢʱʦ ʥʘ ʷʢʽʡʩʴ ʩʪʘʜʽʾ ʥʝ ʟʥʘʡʜʝʥʦ 

ʚʽʜʧʦʚʽʜʴ, ʩʪʘʥʝʪʴʩʷ ʧʦʚʝʨʥʝʥʥʷ ʥʘ ʦʜʠʥ ʟ ʧʦʧʝʨʝʜʥʽʭ ʝʪʘʧʽʚ. 

 
ʈʠʩ 2. ʄʦʜʝʣʴ ɼʨʝʢʩʣʝʨʘ-ʉʽʙʝʪʘ 

 

ʗʢ ʧʨʘʮʶʚʘʪʠ ʟ ʤʦʜʝʣʣʶ ɼʨʝʢʩʣʝʨʘ-ʉʽʙʝʪʘ? 

ʄʫʜʨʝ  ʫʧʨʘʚʣʽʥʥʷ ʽ ʢʦʤʘʥʜʥʘ ʧʦʚʝʜʽʥʢʘ, ʚʠʙʫʜʫʚʘʥʘ ʟʘ ʤʦʜʝʣʣʶ 

ɼʨʝʢʩʣʝʨʘ-ʉʽʙʝʪʘ, ʜʦʧʦʤʦʞʫʪʴ ʜʦʩʷʛʪʠ ʝʪʘʧʫ ʝʬʝʢʪʠʚʥʦʾ ʢʦʤʘʥʜʥʦʾ ʨʦʙʦʪʠ, 

ʢʦʣʠ ʻ ʷʩʥʠʡ ʨʦʟʧʦʜʽʣ ʨʦʣʝʡ ʚ ʢʦʤʧʘʥʽʾ; ʚʽʜʥʦʩʠʥʠ ʚʠʙʫʜʫʚʘʥʽ ʪʘ  ʧʦʛʣʠʙʣʝʥʽ, ʽ 

ʩʘʤʝ ʪʦʤʫ ʥʝ ʟóʷʩʦʚʫʶʪʴʩʷ; ʧʨʦʮʝʩʠ ʟʨʦʟʫʤʽʣʽ ʽ ʥʘʣʘʛʦʜʞʝʥʥʽ ʪʘ ʢʦʣʝʛʠ 

ʧʨʘʮʶʶʪʴ ʥʘ ʧʦʚʥʫ ʟʘʜʣʷ ʨʦʟʚʠʪʢʫ ʙʽʟʥʝʩʫ ʽ ʚʜʦʩʢʦʥʘʣʝʥʥʷ ʧʨʦʜʫʢʪʘ. ʊʠʤ ʥʝ 

ʤʝʥʰ, ʢʦʤʘʥʜʘ ð ʮʝ ʜʠʥʘʤʽʯʥʘ ʩʪʨʫʢʪʫʨʘ, ʽ ʨʫʭ ʩʪʘʜʽʷʤʠ ʚʩʝ ʦʜʥʦ ʙʫʜʝ 

ʧʨʦʭʦʜʠʪʠ ʷʢ ʫ ʚʩʴʦʛʦ ʢʦʣʝʢʪʠʚʥʘ, ʪʘʢ ʽ ʚ ʦʢʨʝʤʠʭ ʧʨʘʮʽʚʥʠʢʽʚ. 

1. ʂʝʨʽʚʥʠʢʫ ʥʝʦʙʭʽʜʥʦ ʥʘʩʘʤʧʝʨʝʜ ʯʽʪʢʦ ʫʷʚʠʪʠ ʩʦʙʽ ʤʦʜʝʣʴ ʢʦʤʘʥʜʠ. 

2. ʂʦʣʠ ʢʦʣʝʢʪʠʚ ʩʬʦʨʤʦʚʘʥʠʡ, ʥʝʤʘʻ ʥʝʦʙʭʽʜʥʦʩʪʽ ʧʽʜʣʘʰʪʦʚʫʚʘʪʠ ʡʦʛʦ 

ʧʽʜ ʤʦʜʝʣʴ. ʉʭʝʤʘ ʚʘʞʣʠʚʘ ʣʠʰʝ ʜʣʷ ʨʦʟʫʤʽʥʥʷ ʟʘʢʦʥʦʤʽʨʥʦʩʪʝʡ ʽ ʥʘʜʘʻ 

ʧʽʜʢʘʟʢʠ, ʷʢ ʜʽʷʪʠ, ʚʨʘʭʦʚʫʶʯʠ ʜʠʣʝʤʠ, ʷʢʽ ʽʩʥʫʶʪʴ ʫ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. 

3. ɺ ʧʨʦʮʝʩʽ ʨʦʙʦʪʠ ʧʝʨʽʦʜʠʯʥʦ ʟʘʧʠʪʫʡʪʝ ʫʯʘʩʥʠʢʽʚ ʧʨʦʝʢʪʫ ʧʠʪʘʥʥʷ, ʷʢʽ 

ʜʦʧʦʤʦʞʫʪʴ ʾʤ ʩʘʤʦʘʢʪʫʘʣʽʟʫʚʘʪʠʩʷ. çʗʢ ʜʘʣʝʢʦ ʚʠ ʚʽʜʽʡʰʣʠ ʚʽʜ ʧʦʯʘʪʢʦʚʦʾ 
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ʪʦʯʢʠ? /  ɺ ʷʢʽʡ ʩʪʘʜʽʾ ʚʠ ʟʥʘʭʦʜʠʪʝʩʴ?è. çʑʦ ʥʝʦʙʭʽʜʥʦ ʚʘʤ ʜʣʷ ʧʝʨʝʭʦʜʫ ʜʦ 

ʥʘʩʪʫʧʥʦʾ ʩʪʘʜʽʾ?è. 

4. ɺ ʤʦʜʝʣʴ ʟʘʢʣʘʜʝʥʦ ʧʨʝʟʫʤʧʮʽʶ ʚʽʜʢʨʠʪʦʛʦ ʢʦʥʬʣʽʢʪʫ ð ʫʧʦʚʽʣʴʥʝʥʠʡ 

çʧʨʠʭʦʚʘʥʠʡè ʢʦʥʬʣʽʢʪ  ʚʩʝ ʦʜʥʦ ʧʨʦʷʚʠʪʴ ʩʝʙʝ, ʘʣʝ ʚʞʝ ʚ ʥʘʡʙʽʣʴʰ 

ʥʝʚʽʜʧʦʚʽʜʥʠʡ ʤʦʤʝʥʪ. ɯ ʦʩʴ ʪʫʪ ʚʽʥ ʚʽʜʢʠʥʝ ʢʝʨʽʚʥʠʢʘ ʥʘ ʜʝʢʽʣʴʢʘ ʝʪʘʧʽʚ ʥʘʟʘʜ ʽ 

ʟʤʫʩʠʪʴ ʢʦʣʝʛ ʚʠʨʽʰʫʚʘʪʠ ʚʠʢʣʠʢ, ʷʢʠʡ ʤʘʚ ʙʠ ʚʠʨʽʰʠʪʠʩʷ ʧʨʠʨʦʜʥʠʤ ʰʣʷʭʦʤ 

ʥʘ ʧʦʧʝʨʝʜʥʽʭ ʩʪʘʜʽʷʭ ð ʪʦʜʽ, ʢʦʣʠ ʧʨʠʥʮʠʧʦʚʽ ʢʦʥʬʣʽʢʪʠ ʚ ʢʦʤʘʥʜʽ ʤʘʶʪʴ ʤʽʩʮʝ 

ʙʫʪʠ ʽ ʨʫʭʘʶʪʴ ʜʦ ʧʦʟʠʪʠʚʥʠʭ ʟʤʽʥ. 

 

4. ʄʦʜʝʣʴ ʦʨʛʘʥʽʟʘʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ GRPI+V 

ʇʽʜ ʯʘʩ ʩʪʚʦʨʝʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʢʦʤʘʥʜʠ ʜʣʷ ʩʪʘʨʪʘʧʫ ʚʘʨʪʦ ʚʨʘʭʫʚʘʪʠ ʤʦʜʝʣʴ 

GRPI ʈʽʯʘʨʜʘ ɹʝʢʭʘʨʜʘ. ʋ 1972 ʨʦʮʽ ɹʝʢʭʘʨʜ ʨʦʟʨʦʙʠʚ ʦʨʛʘʥʽʟʘʮʽʡʥʫ ʤʦʜʝʣʴ 

ʨʦʟʚʠʪʢʫ, ʷʢʘ ʥʘʟʠʚʘʻʪʴʩʷ GRPI ʜʣʷ ʾʾ ʩʢʦʨʦʯʝʥʥʷ ʘʥʛʣʽʡʩʴʢʦʶ ʤʦʚʦʶ (ʎʽʣʽ, ʨʦʣʽ, 

ʧʨʦʮʝʩ, ʢʦʤʫʥʽʢʘʮʽʷ).ʎʽʣʽ, ʨʦʣʽ, ʧʨʦʮʝʩ ʽ ʢʦʤʫʥʽʢʘʮʽʷ ʥʘ ʜʫʤʢʫ ɹʝʢʢʘʨʜʘ, ʻ 

ʯʦʪʠʨʤʘ ʮʝʥʪʨʘʣʴʥʠʤʠ ʝʣʝʤʝʥʪʘʤʠ ʝʬʝʢʪʠʚʥʦʾ ʢʦʤʘʥʜʥʦʾ ʨʦʙʦʪʠ. 

ʎʽʣʽ. ɺʦʥʠ ʻ ʦʩʥʦʚʦʶ ʚʩʽʻʾ ʭʦʨʦʰʦʾ ʨʦʙʦʪʠ ʚ ʢʦʤʘʥʜʽ, ʦʩʢʽʣʴʢʠ ʚʦʥʠ 

ʜʦʧʦʤʘʛʘʶʪʴ ʚʠʟʥʘʯʠʪʠ ʮʽʣʽ, ʷʢʽ ʩʧʽʣʴʥʦ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴʩʷ. ɺʽʜʩʫʪʥʽʩʪʴ ʮʽʣʝʡ 

ʩʠʣʴʥʦ ʦʙʤʝʞʫʚʘʪʠʤʝ ʤʦʞʣʠʚʦʩʪʽ ʨʦʙʦʯʦʾ ʢʦʤʘʥʜʠ. ʑʦʙ ʙʫʪʠ ʨʝʘʣʽʩʪʠʯʥʠʤʠ, 

ʮʽʣʽ ʧʦʚʠʥʥʽ ʙʫʪʠ ʢʦʥʢʨʝʪʥʠʤʠ, ʢʽʣʴʢʽʩʥʠʤʠ ʪʘ ʚʽʜʧʦʚʽʜʥʠʤʠ. 

ʈʦʣʽ. ʇʦʚʠʥʥʽ ʙʫʪʠ ʚʠʟʥʘʯʝʥʽ ʦʙʦʚ'ʷʟʢʠ ʢʦʞʥʦʛʦ ʯʣʝʥʘ ʢʦʤʘʥʜʠ ʪʘ ʾʭʥʴʦʛʦ 

ʨʽʚʥʷ ʧʦʚʥʦʚʘʞʝʥʴ. ʂʨʽʤ ʪʦʛʦ, ʚʦʥʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʫʟʛʦʜʞʝʥʽ ʟ ʜʦʩʷʛʥʝʥʥʷʤ ʘʙʦ 

ʜʦʩʷʛʥʝʥʥʷʤ ʤʝʪʠ. ʈʦʙʦʯʘ ʛʨʫʧʘ ʥʝ ʧʦʚʠʥʥʘ ʧʦʯʠʥʘʪʠ ʜʽʷʣʴʥʽʩʪʴ ʜʦʪʠ, ʜʦʢʠ ʚʩʽ 

ʾʾ ʯʣʝʥʠ ʥʝ ʟʨʦʟʫʤʽʶʪʴ ʽ ʥʝ ʧʦʛʦʜʷʪʴʩʷ ʥʘ ʩʚʦʾ ʨʦʣʽ. 

ʇʨʦʮʝʩ. ʋ ʦʨʛʘʥʽʟʘʮʽʷʭ, ʱʦ ʤʘʶʪʴ ʬʽʢʩʦʚʘʥʽ ʪʘ ʩʪʘʥʜʘʨʪʠʟʦʚʘʥʽ ʧʨʦʮʝʩʠ, ʮʝ 

ʝʬʝʢʪʠʚʥʠʡ ʩʧʦʩʽʙ ʙʦʨʦʪʴʙʠ ʟ ʪʨʫʜʥʦʱʘʤʠ ʜʣʷ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʪʘ ʢʦʦʨʜʠʥʘʮʽʾ 

ʟʘʚʜʘʥʴ. ɽʬʝʢʪʠʚʥʠʡ ʧʨʦʮʝʩ ʧʦʚʠʥʝʥ ʙʫʪʠ ʯʽʪʢʠʤ, ʙʫʪʠ ʚʽʜʢʨʠʪʠʤ ʜʣʷ 

ʩʧʽʣʢʫʚʘʥʥʷ ʪʘ ʤʘʪʠ ʢʦʥʩʪʨʫʢʪʠʚʥʽ ʩʧʦʩʦʙʠ ʚʠʨʽʰʝʥʥʷ ʟʚʠʯʘʡʥʠʭ ʢʦʥʬʣʽʢʪʽʚ 

ʦʨʛʘʥʽʟʘʮʽʾ. 

ʂʦʤʫʥʽʢʘʮʽʷ. ʎʝ ʥʘʡʚʘʞʣʠʚʽʰʠʡ ʘʩʧʝʢʪ ʨʦʙʦʪʠ ʚ ʢʦʤʘʥʜʽ. ɼʣʷ ʦʙ'ʻʜʥʘʥʥʷ 

ʟʫʩʠʣʴ ʤʽʞ ʜʚʦʤʘ ʘʙʦ ʙʽʣʴʰʝ ʣʶʜʴʤʠ ʥʝʦʙʭʽʜʥʦ, ʱʦʙ ʙʫʣʦ ʨʦʟʚʠʚʘʪʠ ʝʬʝʢʪʠʚʥʫ 

ʢʦʤʫʥʽʢʘʮʽʶ, ʜʝ ʜʦʤʽʥʫʶʪʴ ʜʦʚʽʨʘ, ʩʧʽʣʢʫʚʘʥʥʷ, ʟʚʦʨʦʪʥʽʡ ʟʚ'ʷʟʦʢ ʽ ʥʝʦʙʭʽʜʥʽ 

ʩʪʠʤʫʣʠ ʜʣʷ ʨʦʟʚʠʪʢʫ ʪʚʦʨʯʠʭ ʽʜʝʡ. 

ɼʣʷ ʧʦʣʝʛʰʝʥʥʷ ʮʠʭ ʯʦʪʠʨʴʦʭ ʘʩʧʝʢʪʽʚ ʚ ʦʨʛʘʥʽʟʘʮʽʾ ʚʘʨʪʦ ʟʨʦʙʠʪʠ ʩʪʘʚʢʫ 

ʥʘ ʫʩʧʽʭ ʢʦʣʝʢʪʠʚʥʦʾ ʨʦʙʦʪʠ. ɿʘ ʩʣʦʚʘʤʠ ɹʝʢʢʘʨʜʘ, GRPI ʻ ʛʘʨʘʥʪʽʻʶ 

ʧʨʦʜʫʢʪʠʚʥʦʩʪʽ ʚ ʢʦʞʥʦʤʫ ʧʨʦʝʢʪʽ, ʜʦ ʷʢʦʛʦ ʚʽʥ ʧʨʘʚʠʣʴʥʦ ʟʘʩʪʦʩʦʚʫʻʪʴʩʷ.  

ʋ ʩʫʯʘʩʥʠʭ ʫʤʦʚʘʭ ʮʶ ʤʦʜʝʣʴ ʤʦʞʥʘ ʚʜʦʩʢʦʥʘʣʠʪʠ ʜʦʜʘʚʰʠ ʮʽʥʥʦʩʪʽ 

(values).  

ʎʽʥʥʦʩʪʽ ʢʦʤʧʘʥʽʾ ð ʮʝ ʦʩʥʦʚʥʽ ʧʝʨʝʢʦʥʘʥʥʷ, ʜʦ ʷʢʠʭ ʜʦʪʨʠʤʫʻʪʴʩʷ ʚʘʰʘ 

ʢʦʤʘʥʜʘ. ʎʝ ʚʘʰʽ ʚʢʘʟʽʚʢʠ, ʷʢʽ ʜʦʧʦʤʘʛʘʶʪʴ ʚʘʰʽʡ ʢʦʤʘʥʜʽ ʧʨʘʮʶʚʘʪʠ ʢʨʘʱʝ ʜʣʷ 

ʜʦʩʷʛʥʝʥʥʷ ʩʧʽʣʴʥʠʭ ʮʽʣʝʡ. ʄʘʡʞʝ ʢʦʞʥʘ ʫʩʧʽʰʥʘ ʦʨʛʘʥʽʟʘʮʽʷ ʤʘʻ ʩʠʣʴʥʽ 

ʢʦʨʧʦʨʘʪʠʚʥʽ ʮʽʥʥʦʩʪʽ, ʷʢʠʤʠ ʜʽʣʠʪʴʩʷ ʙʽʣʴʰʘ ʯʘʩʪʠʥʘ ʢʦʤʘʥʜʠ. 
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ʈʠʩ 3. ʄʦʜʝʣʴ GRPI+V 

 

5. ʇʨʦʩʫʚʘʥʥʷ ʪʘ ʧʨʦʜʘʞʽ ʧʨʦʜʫʢʪʽʚ ʩʪʘʨʪʘʧʫ 

ʂʦʣʠ ʩʪʘʨʪʘʧ ʫʞʝ ʤʘʻ ʛʦʪʦʚʠʡ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʫ, ʚʠʥʠʢʘʻ ʥʝʦʙʭʽʜʥʽʩʪʴ 

ʡʦʛʦ ʧʨʦʩʫʚʘʥʥʷ ʥʘ ʨʠʥʢʫ. ʇʨʦʙʣʝʤʘ ʨʦʟʢʨʫʪʢʠ ʩʪʘʨʪʘʧʽʚ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ 

ʨʦʟʨʦʙʢʘ ʧʨʦʜʫʢʪʫ ʘʙʦ ʧʦʩʣʫʛʠ ʻ ʣʠʰʝ ʧʦʯʘʪʢʦʚʠʤ ʝʪʘʧʦʤ. ɯʥʥʦʚʘʮʽʷ ʩʘʤʘ ʩʦʙʦʶ 

ʥʝ ʛʘʨʘʥʪʫʻ ʫʩʧʽʭʫ.  ʂʦʥʢʫʨʝʥʪʠ ʪʘʢʦʞ ʧʨʘʮʶʶʪʴ ʥʘʜ ʫʜʦʩʢʦʥʘʣʝʥʥʷʤ ʩʚʦʾʭ 

ʧʨʦʜʫʢʪʽʚ ʽ ʩʝʨʚʽʩʽʚ, ʪʦʤʫ ʚʘʞʣʠʚʦ ʤʘʪʠ ʩʪʨʘʪʝʛʽʶ, ʷʢʘ ʜʘʩʪʴ ʟʤʦʛʫ ʚʠʜʽʣʠʪʠʩʷ 

ʩʝʨʝʜ ʥʠʭ. ɿʘʟʚʠʯʘʡ ʥʘʜ ʩʪʘʨʪʘʧʦʤ ʧʨʘʮʶʻ ʥʝʚʝʣʠʢʘ ʢʦʤʘʥʜʘ. ʅʘ ʧʝʨʰʦʤʫ ʝʪʘʧʽ 

ʬʽʥʘʥʩʫʚʘʥʥʷ ʦʙʤʝʞʝʥʝ, ʪʦʞ ʫʯʘʩʥʠʢʘʤ ʧʨʦʻʢʪʫ ʯʘʩʪʦ ʜʦʚʦʜʠʪʴʩʷ ʧʦʻʜʥʫʚʘʪʠ 

ʦʙʦʚôʷʟʢʠ ʨʽʟʥʠʭ ʩʧʝʮʽʘʣʽʩʪʽʚ. ɸ ʧʨʦʩʫʚʘʥʥʷ ʪʘ ʧʨʦʜʘʞ ʚʠʤʘʛʘʻ ʙʘʛʘʪʦ ʫʚʘʛʠ ʪʘ 

ʧʨʦʬʝʩʽʡʥʠʭ ʥʘʚʠʯʦʢ.  

ʂʣʶʯʦʚʽ ʢʘʥʘʣʠ ʧʨʦʩʫʚʘʥʥʷ ʪʘ ʧʨʦʜʘʞʽʚ ʧʨʦʜʫʢʪʽʚ ʩʪʘʨʪʘʧʫ: 

1. ɯʥʪʝʨʥʝʪ.  

ʉʴʦʛʦʜʥʽ ʙʽʣʴʰʽʩʪʴ ʢʦʨʠʩʪʫʚʘʯʽʚ ʟʥʘʭʦʜʷʪʴ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ ʪʦʚʘʨʠ ʪʘ 

ʧʦʩʣʫʛʠ ʚ ʽʥʪʝʨʥʝʪʽ. ʊʦʤʫ ʚʘʞʣʠʚʦ ʤʘʪʠ ʽʥʪʝʨʥʝʪ ʩʘʡʪ ʪʘ ʩʦʮʽʘʣʴʥʽ ʤʝʨʝʞʽ, ʷʢʽ 

ʜʦʧʦʤʦʞʫ ʥʘʣʘʛʦʜʞʫʚʘʪʠ ʢʦʤʫʥʽʢʘʮʽʶ ʽʟ ʮʽʣʴʦʚʠʤ ʢʣʽʻʥʪʦʤ. ɺʘʞʣʠʚʠʤ 

ʘʩʧʝʢʪʦʤ ʻ ʦʪʨʠʤʘʥʥʷ ʟʚʦʨʦʪʥʦʛʦ ʟʚôʷʟʢʫ ʧʨʦ ʢʦʨʠʩʪʫʚʘʮʴʢʠʡ ʜʦʩʚʽʜ ʧʦʩʣʫʛʦʶ 

ʯʠ ʧʨʦʜʫʢʪʦʤ, ʷʢʠʡ ɺʠ ʧʨʦʧʦʥʫʻʪʝ, ʱʦʙ ʤʘʪʠ ʟʤʦʛʫ ʧʦʩʪʽʡʥʦ ʡʦʛʦ 

ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ. ɺʘʨʪʦ ʤʘʪʠ ʚ ʢʦʤʘʥʜʽ ʩʧʝʮʽʘʣʽʩʪʘ ʽʟ ʧʨʦʩʫʚʘʥʥʷ ʚ ʽʥʪʝʨʥʝʪʽ, 

ʷʢʠʡ ʟʤʦʞʫ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʽʥʩʪʨʫʤʝʥʪʠ ʢʦʥʪʝʢʩʪʥʦʾ ʡ ʪʘʨʛʝʪʦʚʘʥʦʾ ʨʝʢʣʘʤʘ, 

email-ʤʘʨʢʝʪʠʥʛʫ, SMM, SEO.  

2. ɸʢʩʝʣʝʨʘʪʦʨʠ ʪʘ ʽʥʢʫʙʘʪʦʨʠ.  

ʎʝ ʦʨʛʘʥʽʟʘʮʽʾ, ʷʢʽ ʥʘʜʘʶʪʴ ʩʪʘʨʪʘʧʘʤ ʧʽʜʪʨʠʤʢʫ ʪʘ ʥʝʦʙʭʽʜʥʫ 

ʽʥʬʨʘʩʪʨʫʢʪʫʨʫ. ɺʦʥʠ ʤʦʞʫʪʴ ʜʦʧʦʤʦʛʪʠ ʟ ʨʦʟʨʦʙʣʝʥʥʷʤ ʙʽʟʥʝʩ-ʩʪʨʘʪʝʛʽʾ, 

ʟʘʣʫʯʝʥʥʷʤ ʽʥʚʝʩʪʠʮʽʡ ʽ ʧʦʙʫʜʦʚʦʶ ʤʝʨʝʞʽ ʢʦʥʪʘʢʪʽʚ. ɸʢʩʝʣʝʨʘʪʦʨʠ ʡ 

ʽʥʢʫʙʘʪʦʨʠ ʯʘʩʪʦ ʧʨʘʮʶʶʪʴ ʟʽ ʩʪʘʨʪʘʧʘʤʠ ʥʘ ʧʝʚʥʦʤʫ ʝʪʘʧʽ ʾʭ ʨʦʟʚʠʪʢʫ: ʢʦʣʠ ʪʽ 

ʚʞʝ ʤʘʶʪʴ ʙʘʟʦʚʠʡ ʧʨʦʜʫʢʪ, ʘʣʝ ʧʦʪʨʝʙʫʶʪʴ ʜʦʜʘʪʢʦʚʦʛʦ ʧʽʜʪʨʠʤʘʥʥʷ ʜʣʷ 

ʤʘʩʰʪʘʙʫʚʘʥʥʷ ʪʘ ʨʦʟʰʠʨʝʥʥʷ ʙʽʟʥʝʩʫ. ʆʩʥʦʚʥʘ ʤʝʪʘ ʮʠʭ ʧʨʦʛʨʘʤ ð ʜʦʧʦʤʦʛʪʠ 

ʧʨʦʻʢʪʘʤ ʧʨʦʡʪʠ ʯʝʨʝʟ ʢʨʠʪʠʯʥʽ ʚʠʢʣʠʢʠ, ʟʘʣʫʯʠʪʠ ʽʥʚʝʩʪʠʮʽʾ ʪʘ ʟʘʙʝʟʧʝʯʠʪʠ 

ʫʩʧʽʰʥʠʡ ʚʠʭʽʜ ʥʘ ʨʠʥʦʢ. 

ʉʝʨʝʜ ʜʦʩʪʫʧʥʠʭ ʚʘʨʽʘʥʪʽʚ ʧʽʜʪʨʠʤʢʠ ʥʘʡʧʦʰʠʨʝʥʽʰʽ: 

¶ ʄʝʥʪʦʨʩʪʚʦ ʡ ʝʢʩʧʝʨʪʥʘ ʜʦʧʦʤʦʛʘ. ʉʪʘʨʪʘʧʠ ʦʪʨʠʤʫʶʪʴ ʤʦʞʣʠʚʽʩʪʴ 
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ʢʦʥʪʘʢʪʫʚʘʪʠ ʟ ʜʦʩʚʽʜʯʝʥʠʤʠ ʧʽʜʧʨʠʻʤʮʷʤʠ, ʝʢʩʧʝʨʪʘʤʠ ʡ ʫʩʧʽʰʥʠʤʠ 

ʬʘʭʽʚʮʷʤʠ. 

¶ ʇʦʙʫʜʦʚʘ ʤʝʨʝʞʽ ʢʦʥʪʘʢʪʽʚ. ʉʝʨʝʜ ʥʠʭ ð ʧʦʪʝʥʮʽʡʥʽ ʧʘʨʪʥʝʨʠ, ʽʥʚʝʩʪʦʨʠ, 

ʢʣʽʻʥʪʠ. 

¶ ʅʘʚʯʘʣʴʥʽ ʧʨʦʛʨʘʤʠ. ʅʘʚʯʘʣʴʥʽ ʩʝʩʽʾ, ʪʨʝʥʽʥʛʠ ʪʘ ʣʝʢʮʽʾ ʟ ʧʠʪʘʥʴ ʙʽʟʥʝʩʫ, 

ʩʪʨʘʪʝʛʽʾ, ʤʘʨʢʝʪʠʥʛʫ, ʬʽʥʘʥʩʽʚ ʪʦʱʦ ʚʘʞʣʠʚʽ ʜʣʷ ʫʩʧʽʰʥʦʛʦ ʨʦʟʚʠʪʢʫ ʧʨʦʻʢʪʫ. 

¶ ʌʽʥʘʥʩʦʚʘ ʧʽʜʪʨʠʤʢʘ ʫ ʬʦʨʤʽ ʛʨʘʥʪʽʚ, ʩʪʠʧʝʥʜʽʡ ʘʙʦ ʽʥʚʝʩʪʠʮʽʡ. ʎʝ 

ʟʘʙʝʟʧʝʯʫʻ ʥʝʦʙʭʽʜʥʽ ʨʝʩʫʨʩʠ, ʟʦʢʨʝʤʘ, ʜʣʷ ʧʨʦʩʫʚʘʥʥʷ ʪʘ ʨʦʟʚʠʪʢʫ ʩʪʘʨʪʘʧʫ. 

¶ ʇʨʦʩʪʽʨ ʪʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʘ. ɼʦʩʪʫʧ ʜʦ ʩʧʝʮʽʘʣʴʥʦ ʦʙʣʘʜʥʘʥʠʭ ʦʬʽʩʽʚ, 

ʣʘʙʦʨʘʪʦʨʽʡ ʽ ʨʦʙʦʯʠʭ ʧʨʦʩʪʦʨʽʚ. 

ɿʦʢʨʝʤʘ ʚʘʨʪʦ ʚʠʜʽʣʠʪʠ ʜʽʷʣʴʥʽʩʪʴ TECH STARTUP SCHOOL LVIV  ʅʋ 

çʃʴʚʽʚʩʴʢʦʾ ʧʦʣʽʪʝʭʥʽʢʠè, ʷʢʘ ʜʦʧʦʤʘʛʘʻ ʨʦʟʚʠʚʘʪʠ ɺʘʰʽ ʩʪʘʨʪʘʧʠ ʥʘʜʘʶʯʠ 

ʤʦʞʣʠʚʦʩʪʽ ʦʪʨʠʤʘʪʠ ʤʝʥʪʦʨʩʴʢʫ, ʦʩʚʽʪʥʶ ʪʘ ʽʥʬʨʘʩʪʨʫʢʪʫʨʥʫ ʧʽʜʪʨʠʤʢʫ.  

3. ʇʣʘʪʬʦʨʤʠ ʪʘ ʢʘʪʘʣʦʛʠ. 

ʗʢʱʦ ʚʘʰ ʧʨʦʜʫʢʪ ʦʨʽʻʥʪʦʚʘʥʠʡ ʥʘ ʘʥʛʣʦʤʦʚʥʽ ʨʠʥʢʠ, ʘʙʦ ʚʠ ʧʣʘʥʫʻʪʝ 

ʤʘʩʰʪʘʙʫʚʘʪʠʩʷ ʥʘ ʚʝʩʴ ʩʚʽʪ, ʚ ʟʘʭʽʜʥʦʤʫ ʩʝʛʤʝʥʪʽ ʽʥʪʝʨʥʝʪʫ ʤʦʞʥʘ ʟʥʘʡʪʠ 

ʙʝʟʣʽʯ ʨʝʩʫʨʩʽʚ-ʢʘʪʘʣʦʛʽʚ ʜʣʷ ʩʪʘʨʪʘʧʽʚ. ʅʘʡʚʽʜʦʤʽʰʠʡ ʪʘʢʠʡ ʤʘʡʜʘʥʯʠʢ 

ï ProductHunt.com, ʷʢʠʡ ʟʨʦʙʠʚ ʚʽʜʦʤʠʤʠ ʙʝʟʣʽʯ ʮʽʢʘʚʠʭ ʧʨʦʝʢʪʽʚ. ʊʫʪ ʤʦʞʥʘ 

ʩʪʚʦʨʠʪʠ ʩʪʦʨʽʥʢʫ ʟ ʦʧʠʩʦʤ ʩʚʦʛʦ ʧʨʦʜʫʢʪʫ, ʧʦʧʨʦʩʠʪʠ ʢʦʨʠʩʪʫʚʘʯʽʚ ʦʮʽʥʠʪʠ 

ʡʦʛʦ, ʥʘʟʚʘʪʠ ʧʣʶʩʠ ʪʘ ʤʽʥʫʩʠ, ʘ ʪʘʢʦʞ ʧʦʨʘʜʠʪʠ ʧʦʣʽʧʰʝʥʥʷ. 

ʆʢʨʝʤʦʾ ʫʚʘʛʠ ʚʘʨʪʽ ʙʣʦʛ-ʧʣʘʪʬʦʨʤʠ, ʷʢʽ ʪʘʢʦʞ ʚʽʜʤʽʥʥʦ ʧʽʜʽʡʜʫʪʴ ʜʣʷ 

ʟʘʣʫʯʝʥʥʷ ʫʚʘʛʠ ʜʦ ʩʚʦʛʦ ʧʨʦʜʫʢʪʫ: DOU.ua, Medium.com. ʇʽʜʛʦʪʦʚʢʘ ʢʦʥʪʝʥʪʫ 

ʜʣʷ ʢʦʞʥʦʛʦ ʪʘʢʦʛʦ ʨʝʩʫʨʩʫ ʚʠʤʘʛʘʻ ʯʘʩʫ, ʘʣʝ ʦʧʫʙʣʽʢʫʚʘʪʠ ʤʘʪʝʨʽʘʣ ʤʦʞʥʘ 

ʙʝʟʢʦʰʪʦʚʥʦ, ʘ ʫʚʘʛʘ ʾʭ ʚʝʣʠʯʝʟʥʦʾ ʘʫʜʠʪʦʨʽʾ ʙʫʜʝ ʜʣʷ ʚʘʩ ʛʽʜʥʦʶ ʥʘʛʦʨʦʜʦʶ ʟʘ 

ʟʫʩʠʣʣʷ. 

4. ʋʯʘʩʪʴ ʫ ʟʘʭʦʜʘʭ ʪʘ ʢʦʥʢʫʨʩʘʭ. 

ʋʯʘʩʪʴ ʫ ʪʝʤʘʪʠʯʥʠʭ ʚʠʩʪʘʚʢʘʭ, ʢʦʥʬʝʨʝʥʮʽʷʭ, ʩʝʤʽʥʘʨʘʭ ʪʘ ʽʥʰʠʭ 

ʧʦʜʽʙʥʠʭ ʟʘʭʦʜʘʭ ʜʦʧʦʤʘʛʘʻ ʟʥʘʡʪʠ ʧʝʨʰʠʭ ʢʣʽʻʥʪʽʚ, ʧʨʠʚʝʨʥʫʪʠ ʫʚʘʛʫ 

ʤʝʥʪʦʨʽʚ ʯʠ ʽʥʚʝʩʪʦʨʽʚ. ʂʨʽʤ ʪʦʛʦ ʮʝ ʭʦʨʦʰʘ ʤʦʞʣʠʚʽʩʪʴ ʚʜʦʩʢʦʥʘʣʶʚʘʪʠ ɺʘʰʽ 

ʥʘʚʠʯʢʠ ʧʨʝʟʝʥʪʫʚʘʪʠ ɺʘʰ ʩʪʘʨʪʘʧ ʯʠ ʧʨʦʜʘʚʘʪʠ ɺʘʰʽ ʧʨʦʜʫʢʪʠ ʪʘ ʧʦʩʣʫʛʠ. 

ʇʨʦʩʫʚʘʥʥʷ ʩʪʘʨʪʘʧʫ ï ʮʝ ʚʘʞʣʠʚʘ ʯʘʩʪʠʥʘ ʨʦʙʦʪʠ ʢʦʤʘʥʜʠ. ʈʝʢʦʤʝʥʜʫʻʤʦ 

ɺʘʤ ʩʪʚʦʨʠʪʠ ʧʣʘʥ ʧʨʦʩʫʚʘʥʥʷ ʽ ʧʘʨʘʣʝʣʴʥʦ ʽʟ ʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ɺʘʰʦʾ ʽʜʝʾ 

ʧʨʦʚʦʜʠʪʠ ʧʨʝʟʝʥʪʘʮʽʡʥʽ ʟʘʭʦʜʠ, ʱʦʙ ʘʥʘʣʽʟʫʚʘʪʠ ʨʠʥʦʢ ʪʘ ʪʝʩʪʫʚʘʪʠ ɺʘʰʫ 

ʽʜʝʶ ʨʘʟʦʤ ʽʟ ɺʘʰʠʤʠ ʧʦʪʝʥʮʽʡʥʠʤʠ ʩʧʦʞʠʚʘʯʘʤʠ.  

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʗʢʽ ʦʩʥʦʚʥʽ ʩʪʘʜʽʾ ʨʦʟʚʠʪʢʫ ʧʨʦʭʦʜʠʪʴ ʢʦʤʘʥʜʘ ʚ ʤʦʜʝʣʽ ɹ.ʊʘʢʤʘʥʘ? 

2. ʗʢʽ ʽʥʩʪʨʫʤʝʥʪʠ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ, ʱʦʙ ʧʦʢʨʘʱʫʚʘʪʠ ʚʟʘʻʤʦʜʽʶ ʚ 

ʢʦʤʘʥʜʽ? 

3. ʗʢʘ ʦʩʦʙʣʠʚʽʩʪʴ ʟʘʩʪʦʩʫʚʘʥʥʷ ʤʦʜʝʣʽ ʝʬʝʢʪʠʚʥʦʾ ʢʦʤʘʥʜʠ ɼʨʝʢʩʣʝʨʘ-

ʉʽʙʝʪʘ? 

4. ʗʢʽ ʩʢʣʘʜʦʚʽ ʤʦʜʝʣʽ ʦʨʛʘʥʽʟʘʮʽʡʥʦʛʦ ʨʦʟʚʠʪʢʫ GRPI+V? 

5. ʗʢʽ ʢʣʶʯʦʚʽ ʢʘʥʘʣʠ ʧʨʦʩʫʚʘʥʥʷ ʪʘ ʧʨʦʜʘʞʽʚ ʧʨʦʜʫʢʪʽʚ ʩʪʘʨʪʘʧʫ?  

https://www.producthunt.com/
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ʊɽʄɸ 14. ʇʈɽɿɽʅʊɸʎɯʗ ʉʊɸʈʊɸʇʋ ɼʃʗ ɯʅɺɽʉʊʆʈɯɺ ʊɸ 
ɺʀʍɯɼ ʅɸ ʈʀʅʆʂ 

 
ʄʝʪʘ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʥʘʜʘʪʠ ʫʯʘʩʥʠʢʘʤ ʛʣʠʙʦʢʝ ʨʦʟʫʤʽʥʥʷ 

ʝʬʝʢʪʠʚʥʠʭ ʩʪʨʘʪʝʛʽʡ ʪʘ ʢʣʶʯʦʚʠʭ ʘʩʧʝʢʪʽʚ ʩʪʚʦʨʝʥʥʷ ʪʘ ʧʨʝʜʩʪʘʚʣʝʥʥʷ 
ʫʩʧʽʰʥʦʾ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ ʧʦʪʝʥʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ. 

ʇʣʘʥ: 
1. ɿʤʽʩʪ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ ʩʪʘʨʪʘʧʫ, ʽʩʪʦʨʽʷ ʚʠʥʠʢʥʝʥʥʷ. 
2. ɺʠʜʠ ʧʽʪʯʠʥʛʽʚ: ʪʚʽʪʪʝʨ-ʧʽʪʯ, Elevator Pitch, ʧʨʝʟʝʥʪʘʮʽʡʥʠʡ ʧʽʪʯ.  
3. ʆʩʦʙʣʠʚʦʩʪʽ ʧʽʜʛʦʪʦʚʢʠ ʧʨʝʟʝʥʪʘʮʽʡ 

 
1. ɿʤʽʩʪ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ ʩʪʘʨʪʘʧʫ, ʽʩʪʦʨʽʷ ʚʠʥʠʢʥʝʥʥʷ 
ʇʽʜ ʧʨʝʟʝʥʪʘʮʽʻʶ ʩʪʘʨʪʘʧʫ ʤʠ ʨʦʟʫʤʽʻʤʦ ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʥʘʰʦʾ ʽʜʝʾ. ɺ ʯʦʤʫ 

ʡʦʛʦ ʩʫʪʴ, ʯʦʤʫ ʚʽʥ ʧʦʪʨʽʙʝʥ ʽ ʜʣʷ ʢʦʛʦ ʪʘ ʷʢʽʡ ʞ ʧʝʨʩʧʝʢʪʠʚʠ.  
ʇʨʝʟʝʥʪʘʮʽʷ ʩʪʘʨʪʘʧʫ ʛʦʪʫʻʪʴʩʷ ʜʣʷ ʧʦʪʝʥʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ, ʧʘʨʪʥʝʨʽʚ ʘʙʦ 

ʢʣʽʻʥʪʽʚ. ʂʦʣʠ ʚʠ ʚʞʝ ʨʦʟʫʤʽʻʪʝ ʟ ʷʢʦʶ ʽʜʝʻʶ ʚʠ ʧʣʘʥʫʻʪʝ ʧʨʘʮʶʚʘʪʠ, ʪʦ ʚʘʤ 
ʧʨʦʩʪʦ ʥʝʦʙʭʽʜʥʦ ʧʽʜʛʦʪʫʚʘʪʠ ʧʨʝʟʝʥʪʘʮʽʶ.  ɯ ʚʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʛʦʪʦʚʽ 
ʧʨʝʟʝʥʪʫʚʘʪʠ ʩʚʽʡ ʩʪʘʨʪʘʧ ʟʘʚʞʜʠ. ʇʨʝʟʝʥʪʘʮʽʷ ʤʦʞʝ ʙʫʪʠ ʷʢ ʩʣʦʚʝʩʥʦʶ, ʪʘʢ ʽ 
ʽʣʶʩʪʨʦʚʘʥʦʶ, ʘ ʪʘʢʦʞ ʢʦʤʙʽʥʦʚʘʥʘ. ʊʦʤʫ ʚʠʟʥʘʯʠʤʦ ʧʨʦ ʚʠʜʠ ʧʨʝʟʝʥʪʘʮʽʡ, ʷʢʽ 
ʧʦʚʠʥʥʽ ʙʫʪʠ ʫ ʤʦʣʦʜʦʾ ʢʦʤʧʘʥʽʾ, ʽ ʷʢ ʟʨʦʙʠʪʠ ʪʘʢ, ʱʦʙ ʮʽ ʧʨʝʟʝʥʪʘʮʽʾ ʪʦʯʥʦ 
ʟʘʮʽʢʘʚʠʣʠ ʧʦʪʝʥʮʽʡʥʠʭ ʧʘʨʪʥʝʨʽʚ, ʽʥʚʝʩʪʦʨʽʚ ʪʘ ʢʣʽʻʥʪʽʚ.  

ʇʨʝʟʝʥʪʘʮʽʾ ʚ ʩʚʽʪʽ ʩʪʘʨʪʘʧʽʚ ʥʘʟʠʚʘʶʪʴʩʷ ʘʥʛʣʽʡʩʴʢʠʤ ʩʣʦʚʦʤ çʧʽʪʯè. ʎʝʡ 
ʪʝʨʤʽʥ ʥʘʨʦʜʠʚʩʷ ʥʘ ʧʦʯʘʪʢʫ-ʩʝʨʝʜʠʥʽ XX ʩʪʦʣʽʪʪʷ. 

ʊʝʨʤʽʥ ʧʽʰʦʚ ʽʟ ʢʽʥʝʤʘʪʦʛʨʘʬʫ ʽ ʦʟʥʘʯʘʻ ʢʦʨʦʪʢʝ ʩʣʦʚʝʩʥʝ (ʽʥʦʜʽ ʚʽʟʫʘʣʴʥʝ) 
ʧʨʝʜʩʪʘʚʣʝʥʥʷ ʽʜʝʾ ʢʽʥʦʬʽʣʴʤʫ, ʩʚʦʻʨʽʜʥʘ ʧʨʝʟʝʥʪʘʮʽʷ. ʇʽʪʯ ʩʪʚʦʨʶʻʪʴʩʷ 
ʩʮʝʥʘʨʠʩʪʦʤ ʘʙʦ ʨʝʞʠʩʝʨʦʤ ʜʣʷ ʧʨʦʜʶʩʝʨʘ ʯʠ ʧʨʝʜʩʪʘʚʥʠʢʘ ʩʪʫʜʽʾ ʟ ʤʝʪʦʶ 
ʦʪʨʠʤʘʥʥʷ ʬʽʥʘʥʩʫʚʘʥʥʷ ʜʣʷ ʬʽʣʴʤʫ. ʇʦʜʘʥʥʷ, ʷʢ ʧʨʘʚʠʣʦ, ʧʨʦʚʦʜʷʪʴ ʦʩʦʙʠʩʪʦ, 
ʭʦʯʘ ʽʥʦʜʽ ʚʦʥʠ ʤʦʞʫʪʴ ʚʽʜʙʫʚʘʪʠʩʷ ʧʦ ʪʝʣʝʬʦʥʫ ʘʙʦ ʯʝʨʝʟ ʚʽʜʝʦʟʘʧʠʩ. 

ʍʦʨʦʰʝ ʧʦʜʘʥʥʷ ʪʨʠʚʘʻ ʚʽʜ ʧ'ʷʪʠ ʜʦ ʜʝʩʷʪʠ ʭʚʠʣʠʥ ʽ ʦʭʦʧʣʶʻ ʧʝʨʝʜʽʩʪʦʨʽʶ, 
ʩʶʞʝʪ ʽ ʢʣʶʯʦʚʽ ʤʦʤʝʥʪʠ ʦʧʦʚʽʜʽ, ʢʦʨʦʪʢʽ ʦʧʠʩʠ ʛʦʣʦʚʥʠʭ ʧʝʨʩʦʥʘʞʽʚ (ʯʘʩʪʦ ʟʽ 
ʟʛʘʜʫʚʘʥʥʷʤ ʽʤʝʥ ʘʢʪʦʨʽʚ, ʷʢʽ ʤʦʛʣʠ ʙ ʟʽʛʨʘʪʠ ʨʦʣʴ), ʯʽʪʢʽ ʚʠʟʥʘʯʝʥʥʷ ʞʘʥʨʫ, 
ʥʘʩʪʨʦʶ, ʚʽʨʦʛʽʜʥʦʾ ʘʫʜʠʪʦʨʽʾ ʪʘ ʧʦʧʝʨʝʜʥʴʦʛʦ ʙʶʜʞʝʪʫ. 

ɿʛʦʜʦʤ, ʟ ʧʦʷʚʦʶ ʽʥʪʝʨʥʝʪ-ʢʦʤʧʘʥʽʡ ʽ ʩʪʘʨʪʘʧʽʚ, ʮʝʡ ʪʝʨʤʽʥ ʟʘʛʨʘʚ ʥʦʚʠʤʠ 
ʙʘʨʚʘʤʠ, ʦʪʨʠʤʘʚʰʠ ʥʦʚʽ ʚʠʜʠ ʽ ʥʘʚʽʪʴ ʥʦʚʽ ʪʝʭʥʽʢʠ. ʎʝ ʧʦʥʷʪʪʷ ʧʦʯʘʣʠ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ɯʊ ʢʦʤʧʘʥʽʾ. ʉʫʪʴ ʙʫʣʘ ʧʨʦʩʪʘ ð ʟʘ ʢʦʨʦʪʢʠʡ ʯʘʩ ʧʝʨʝʢʦʥʘʪʠ 
ʧʦʢʫʧʮʷ ʚ ʪʦʤʫ, ʱʦ ʩʝʨʚʽʩ/ʧʨʦʜʫʢʪ ʢʨʘʱʠʡ ʟʘ ʢʦʥʢʫʨʝʥʪʽʚ ʽ ʩʘʤʝ ʡʦʛʦ ʥʝʦʙʭʽʜʥʦ 
ʢʫʧʠʪʠ.  

ʇʽʪʯ ʜʣʷ ʩʪʘʨʪʘʧʫ ð ʮʝ ʥʘʡʚʘʞʣʠʚʽʰʝ, ʱʦ ʤʦʞʝ ʙʫʪʠ ʥʘ ʨʘʥʥʽʭ ʩʪʘʜʽʷʭ. 
ɯʥʦʜʽ ʡʦʛʦ ʱʝ ʥʘʟʠʚʘʶʪʴ çʨitch deckè. 

ʇʦʤʠʣʢʦʚʦ ʚʚʘʞʘʻʪʴʩʷ, ʱʦ ʧʽʪʯ ð ʮʝ ʣʠʰʝ ʛʨʘʬʽʯʥʘ ʧʨʝʟʝʥʪʘʮʽʷ ʢʦʤʧʘʥʽʾ 
ʘʙʦ ʽʜʝʾ. ʎʝ ʧʦʤʠʣʢʘ, ʦʩʢʽʣʴʢʠ ʧʽʪʯ ʥʘʙʘʛʘʪʦ ʰʠʨʰʝ, ʥʽʞ ʟʚʠʯʘʡʥʘ ʧʨʝʟʝʥʪʘʮʽʷ. 

ɯʩʥʫʻ ʱʝ ʦʜʥʝ ʧʦʤʠʣʢʦʚʝ ʩʫʜʞʝʥʥʷ ʧʨʦ ʪʝ, ʱʦ ʧʽʪʯ ʧʦʚʠʥʝʥ ʙʫʪʠ 
ʤʘʢʩʠʤʘʣʴʥʦ ʥʘʩʠʯʝʥʠʡ ʪʝʭʥʦʣʦʛʽʯʥʠʤʠ ʪʝʨʤʽʥʘʤʠ ð ʮʝ ʪʝʞ ʥʝ ʪʘʢ. 

ʋʤʦʚʥʠʡ ʧʨʠʢʣʘʜ: çʅʘʰʘ ʢʦʤʧʘʥʽʷ ð ʮʝ ʫʥʽʬʽʢʦʚʘʥʠʡ ʪʝʭʥʦʣʦʛʽʯʥʠʡ 
ʘʣʛʦʨʠʪʤ, ʷʢʠʡ ʟʤʽʥʠʪʴ ʩʚʽʪ ʰʣʷʭʦʤ ʘʛʨʝʛʘʮʽʾ ʜʘʥʠʭ ʚ ʽʥʜʫʩʪʨʽʾ ʰʪʫʯʥʦʛʦ 
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ʽʥʪʝʣʝʢʪʫè, ð ʟʚʫʯʠʪʴ, ʤʦʞʣʠʚʦ, ʢʨʘʩʠʚʦ, ʘʣʝ ʢʦʥʢʨʝʪʠʢʠ ʪʫʪ ʥʝʤʘʻ ʘʥʽ ʜʣʷ 
ʢʣʽʻʥʪʽʚ, ʘʥʽ ʜʣʷ ʽʥʚʝʩʪʦʨʽʚ. 

ʋ ʩʪʘʨʪʘʧʘʭ ʟʘʟʚʠʯʘʡ ʧʨʘʮʶʻ ʧʨʠʥʮʠʧ çʧʨʦʩʪʦʪʘ ð ʟʘʧʦʨʫʢʘ ʫʩʧʽʭʫè. ʆʜʠʥ 
ʟ ʧʘʨʪʥʝʨʽʚ ʣʝʛʝʥʜʘʨʥʦʛʦ ʩʪʘʨʪʘʧ-ʘʢʩʝʣʝʨʘʪʦʨʘ Y Combinator ʦʜʥʦʛʦ ʨʘʟʫ 
ʧʦʷʩʥʶʻ, ʱʦ ʧʽʪʯ ʤʘʻ ʟʨʦʟʫʤʽʪʠ ʚʘʰʘ ʤʘʤʘ. ʗʢʱʦ ʤʘʤʘ ʟʨʦʟʫʤʽʣʘ ð ʟʨʦʟʫʤʽʻ ʡ 
ʽʥʚʝʩʪʦʨ. ʇʨʠʢʣʘʜ ʤʘʤʠ, ʟʚʠʯʘʡʥʦ, ʽʨʦʥʽʯʥʠʡ, ʘʣʝ ʚʽʥ ʤʘʻ ʟʜʦʨʦʚʝ ʟʝʨʥʦ: ʧʽʪʯ 
ʧʦʚʠʥʝʥ ʙʫʪʠ ʪʘʢʠʤ, ʱʦʙ ʡʦʛʦ ʟʨʦʟʫʤʽʣʘ ʥʘʡʙʽʣʴʰ ʜʘʣʝʢʘ ʚʽʜ ʩʧʝʮʠʬʽʢʠ 
ʪʝʭʥʦʣʦʛʽʡ ʘʙʦ ʩʪʘʨʪʘʧʽʚ ʣʶʜʠʥʘ. 

 
2. ɺʠʜʠ ʧʽʪʯʠʥʛʽʚ 
ʊʚʽʪʪʝʨ-ʧʽʪʯ. ʎʝ ʥʘʡʢʦʨʦʪʰʠʡ ʚʠʜ, ʷʢʠʡ ʪʘʢʦʞ ʥʘʟʠʚʘʶʪʴ ʧʽʪʯ ʚ ʦʜʥʝ 

ʨʝʯʝʥʥʷ. ʁʦʛʦ ʩʫʪʴ ʙʘʥʘʣʴʥʘ ð ʚʢʣʘʩʪʠʩʷ ʚ ʦʜʥʝ ʨʝʯʝʥʥʷ, ʙʘʞʘʥʦ ʜʦ 10 ʩʣʽʚ. ʇʨʠ 
ʮʴʦʤʫ, ʪʘʢʝ ʨʝʯʝʥʥʷ ʤʘʻ ʧʦʷʩʥʠʪʠ ʙʫʜʴ-ʷʢʽʡ ʣʶʜʠʥʽ, ʱʦ ʨʦʙʠʪʴ ʩʪʘʨʪʘʧ ʽ ʷʢʫ 
ʧʨʦʙʣʝʤʫ ʚʽʥ ʚʠʨʽʰʫʻ. 

ɺ ʪʘʢʦʤʫ ʧʽʪʯʽ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʧʦʨʽʚʥʷʥʥʷ. ʅʘʧʨʠʢʣʘʜ, ʽʥʦʜʽ ʧʨʦ 
ʩʚʽʡ ʩʪʘʨʪʘʧ CruiseBe, ʷʢʠʡ ʜʦʧʦʤʘʛʘʻ ʧʣʘʥʫʚʘʪʠ ʢʨʫʾʟʥʽ ʧʦʜʦʨʦʞʽ, ʷ ʛʦʚʦʨʶ: çʎʝ 
ʷʢ Google Travel, ʘʣʝ ʜʣʷ ʢʨʫʾʟʽʚè. 

ɹʽʣʴʰʽʩʪʴ ʘʤʝʨʠʢʘʥʮʽʚ ʚʽʜʨʘʟʫ ʞ ʨʦʟʫʤʽʻ, ʱʦ ʨʦʙʠʪʴ ʤʦʷ ʢʦʤʧʘʥʽʷ, ʘʜʞʝ 
ʧʨʠʢʣʘʜ Google Travel ʾʤ ʟʨʦʟʫʤʽʣʠʡ. ʄʦʞʣʠʚʽ ʚʘʨʽʘʥʪʠ ʧʦʜʽʙʥʠʭ ʧʽʪʯʽʚ: çʎʝ 
Uber ʜʣʷ ʩʦʙʘʢè, çʎʝ ʧʦʻʜʥʘʥʥʷ Amazon ʽ Facebookè ʽ ʪʘʢ ʜʘʣʽ. 

Elevator-pitch. ʇʨʦ ʮʝʡ ʚʠʜ ʛʦʚʦʨʷʪʴ ʥʘʡʯʘʩʪʽʰʝ, ʢʦʣʠ ʛʦʚʦʨʷʪʴ ʧʨʦ 
ʩʪʘʨʪʘʧʠ. ʅʘʩʪʫʧʥʠʡ ʨʽʟʥʦʚʠʜ ʧʽʪʯʽʚ ʤʦʞʥʘ ʜʦʩʣʽʚʥʦ ʧʝʨʝʢʣʘʩʪʠ ʷʢ çʧʽʪʯ ʫ 
ʣʽʬʪʽè. ʁʦʛʦ ʢʦʨʽʥʥʷ ʩʷʛʘʻ ʚ ʩʝʨʝʜʠʥʫ 1970-ʭ ʨʦʢʽʚ, ʜʦ ʯʘʩʽʚ ʙʫʤʫ ʨʦʟʚʠʪʢʫ ʧʽʪʯʽʚ 
ʧʨʦʜʘʞʥʠʢʽʚ. ʊʘʢ ʥʘʟʠʚʘʶʪʴ ʢʦʨʦʪʢʫ ʨʦʟʧʦʚʽʜʴ ʧʨʦ ʩʝʙʝ ʪʘ ʩʚʽʡ ʧʨʦʜʫʢʪ  
(ʧʦʩʣʫʛʫ, ʙʽʟʥʝʩ ʧʨʦʝʢʪ ʘʙʦ ʽʜʝʶ), ʷʢʘ ʜʦʟʚʦʣʷʻ ʟʘ ʜʫʞʝ ʢʦʨʦʪʢʠʡ ʯʘʩ (ʚʽʜ 20 ʜʦ 
120 ʩʝʢʫʥʜ) ʟʘʮʽʢʘʚʠʪʠ ʽ ʥʘʜʠʭʥʫʪʠ ʽʥʚʝʩʪʦʨʘ, ʢʣʽʻʥʪʘ ʘʙʦ ʧʘʨʪʥʝʨʘ. 

ʊʝʨʤʽʥ çElevator Pitchè ʥʘʨʦʜʠʚʩʷ ʚ ʉʐɸ. ʇʽʜʧʨʠʻʤʮʽ ʥʘʤʘʛʘʣʠʩʷ ʥʘʚʤʠʩʥʝ 
çʧʽʜʣʦʚʠʪʠè ʚʽʯʥʦ ʟʘʡʥʷʪʠʭ ʧʦʪʝʥʮʽʡʥʠʭ ʽʥʚʝʩʪʦʨʽʚ ʫ ʣʽʬʪʽ. ʎʝ ð ʦʜʥʝ ʽʟ 
ʥʘʡʧʦʰʠʨʝʥʽʰʠʭ ʤʽʩʮʴ ʚʠʧʘʜʢʦʚʦʾ ʟʫʩʪʨʽʯʽ ʦʬʽʩʥʠʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʆʪʞʝ, 
ʧʨʝʟʝʥʪʘʮʽʷ ʧʦʚʠʥʥʘ ʟʘʡʤʘʪʠ ʩʪʽʣʴʢʠ ʞ ʯʘʩʫ, ʩʢʽʣʴʢʠ ʪʨʠʚʘʻ ʟʚʠʯʘʡʥʘ ʧʦʾʟʜʢʘ ʚ 
ʣʽʬʪʽ ʫ ʚʠʩʦʪʥʽʡ ʦʬʽʩʥʽʡ ʙʫʜʽʚʣʽ: ʚʽʜ 30 ʩʝʢʫʥʜ ʜʦ 2 ʭʚʠʣʠʥ. ɺ ʽʜʝʘʣʽ ð 60 ʩʝʢʫʥʜ. 
ʅʘ ʧʨʘʢʪʠʮʽ ʯʘʩʫ ʟʘʚʞʜʠ ʥʝ ʚʠʩʪʘʯʘʻ, ʪʦʤʫ ʧʦʪʨʽʙʥʦ ʙʫʜʝ ʚʢʣʘʩʪʠʩʷ ʫ 30 ʩʝʢʫʥʜ. 

 
ʈʠʩʫʥʦʢ 1. Elevator Pitch 

 
ʆʜʥʠʤ ʽʟ ʷʩʢʨʘʚʠʭ ʧʨʠʢʣʘʜʽʚ Elevator Pitch ʻ ʚʠʧʘʜʦʢ, ʱʦ ʩʪʘʚʩʷ ʽʟ 

ʟʘʩʥʦʚʥʠʢʘʤʠ ʢʦʤʧʘʥʽʾ Google. ʋ ʜʘʣʝʢʦʤʫ 1998 ʨʦʮʽ, ʪʦʜʽ ʱʝ ʧʦʯʘʪʢʽʚʮʽ ʉʝʨʛʽʡ 
ɹʨʽʥ ʽ ʃʘʨʨʽ ʇʝʡʜʞ ʦʪʨʠʤʘʣʠ ʥʘ ʨʦʟʚʠʪʦʢ ʩʚʦʻʾ ʱʝ ʥʝʽʩʥʫʶʯʦʾ ʢʦʤʧʘʥʽʾ 100 ʪʠʩʷʯ 
ʜʦʣʘʨʽʚ, ʪʦʤʫ ʱʦ ʚʩʪʠʛʣʠ ʰʚʠʜʢʦ ʡ ʧʝʨʝʢʦʥʣʠʚʦ ʧʦʷʩʥʠʪʠ ɽʥʜʽ ɹʝʭʪʦʣʴʰʘʡʤʫ 
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(ʦʜʥʦʤʫ ʽʟ ʟʘʩʥʦʚʥʠʢʽʚ Sun Microsystems), ʷʢʠʡ ʟʘʧʽʟʥʶʚʘʚʩʷ ʥʘ ʟʫʩʪʨʽʯ, ʚʠʛʦʜʠ 
ʪʘ ʧʝʨʝʚʘʛʠ Google. 

ɿʚʠʯʘʡʥʦ, ʤʦʞʣʠʚʽ ʡ ʽʥʰʽ ʚʘʨʽʘʥʪʠ. ʅʘʧʨʠʢʣʘʜ, ʷʢʱʦ ʚʠ ʟʘʩʪʨʷʛʥʝʪʝ ʚ ʣʽʬʪʽ 
ʟ ʧʦʪʝʥʮʽʡʥʠʤ ʽʥʚʝʩʪʦʨʦʤ ð ʚʘʤ ʩʧʨʘʚʜʽ ʧʦʱʘʩʪʠʪʴ, ʽ ʤʦʞʝʪʝ ʜʦʚʛʦ ʨʦʟʧʦʚʽʜʘʪʠ 
ʧʨʦ ʚʣʘʩʥʽ ʽʜʝʾ. ɸʣʝ ʮʝ ʤʘʣʦʡʤʦʚʽʨʥʦ. ʇʦʪʨʽʙʥʦ ʧʘʤôʷʪʘʪʠ, ʱʦ ʥʘʚʽʪʴ ʥʘʡʚʠʱʠʡ 
ʙʽʟʥʝʩ-ʮʝʥʪʨ ʤʘʻ ʦʩʪʘʥʥʽʡ ʧʦʚʝʨʭ ʥʘ ʷʢʦʤʫ çʦʙôʻʢʪè ʚʠʡʜʝ ʟ ʣʽʬʪʫ. 

ʅʘʚʽʱʦ ʮʝ ʧʦʪʨʽʙʥʦ? 
ʅʝʟʚʘʞʘʶʯʠ ʥʘ ʪʝ, ʱʦ ʩʴʦʛʦʜʥʽ ʩʢʣʘʜʥʦ ʩʦʙʽ ʫʷʚʠʪʠ ʽʩʪʦʨʽʶ, ʢʦʣʠ ʧʽʩʣʷ 

ʷʩʢʨʘʚʦʾ ʧʨʦʤʦʚʠ ʚ ʣʽʬʪʽ, ʽʥʚʝʩʪʦʨ ʟʤʦʞʝ ʚʽʜʨʘʟʫ ʞ ʚʠʜʘʪʠ ʥʝʦʙʭʽʜʥʫ ʩʫʤʫ, 
ʬʦʨʤʘʪ ɽlevator Pitch ʫʩʝ ʯʘʩʪʽʰʝ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʜʣʷ ʧʨʝʟʝʥʪʘʮʽʾ ʙʽʟʥʝʩ-
ʧʨʦʝʢʪʽʚ. ʇʦʪʨʽʙʥʦ ʮʝ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʟʨʦʟʫʤʽʪʠ, ʥʘʩʢʽʣʴʢʠ ʧʽʜʧʨʠʻʤʮʽ ʩʘʤʽ 
ʫʩʚʽʜʦʤʣʶʶʪʴ ʛʦʣʦʚʥʽ ʧʝʨʝʚʘʛʠ ʪʘ ʚʠʛʦʜʠ ʩʚʦʛʦ ʧʨʦʝʢʪʫ. ɺʩʝ ʛʝʥʽʘʣʴʥʝ ð ʧʨʦʩʪʦ, 
ʫ ʪʦʤʫ ʯʠʩʣʽ ʡ ʛʝʥʽʘʣʴʥʽ ʙʽʟʥʝʩ-ʽʜʝʾ. ʗʢʱʦ ʘʚʪʦʨ ʟʜʘʪʝʥ ʚʠʜʘʪʠ ʽʥʬʦʨʤʘʮʽʶ, ʷʢʘ 
ʮʽʢʘʚʘ ʽʥʚʝʩʪʦʨʫ, ʤʦʞʥʘ ʟʨʦʙʠʪʠ ʚʠʩʥʦʚʦʢ, ʱʦ ʚʽʥ ʤʦʞʝ ʷʩʥʦ ʤʠʩʣʠʪʠ ʽ ʧʨʘʚʠʣʴʥʦ 
ʜʽʷʪʠ. ʌʦʨʤʘʪ çʧʨʝʟʝʥʪʘʮʽʾ ʫ ʣʽʬʪʽè ʜʦʙʨʝ ʧʦʢʘʟʫʻ ʟʽʙʨʘʥʽʩʪʴ ʽ ʚʠʥʘʭʽʜʣʠʚʽʩʪʴ 
ʧʦʯʘʪʢʽʚʮʷ-ʙʽʟʥʝʩʤʝʥʘ. 

ʏʠʤ ʥʝ  ̒Elevator Pitch? 
ʋʚʘʛʘ: ʮʝ ʥʝ ʧʨʦʜʘʞ ʪʦʚʘʨʫ! ʅʝ ʧʦʪʨʽʙʥʦ ʢʦʥʮʝʥʪʨʫʚʘʪʠʩʷ ʧʽʜ ʯʘʩ ʩʚʦʻʾ 

ʧʨʦʤʦʚʠ ʥʘ ʪʦʤʫ, ʱʦʙ ʧʝʨʝʢʦʥʘʪʠ ʽʥʚʝʩʪʦʨʘ, ʥʘʩʢʽʣʴʢʠ ʛʘʨʥʠʡ ʚʘʰ ʧʨʦʜʫʢʪ ʘʙʦ 
ʧʦʩʣʫʛʘ. ɯʥʚʝʩʪʦʨ çʢʫʧʫʻè ʙʽʟʥʝʩ, ʘ ʥʝ ʧʨʦʜʫʢʪ. ʈʦʟʢʘʞʽʪʴ ʡʦʤʫ, ʷʢ ʙʫʜʝʪʝ 
ʢʝʨʫʚʘʪʠ ʙʽʟʥʝʩʦʤ. 

ʗʢ ʧʨʠʛʦʪʫʚʘʪʠʩʷ? 
ʑʦʙ ʧʨʠʛʦʪʫʚʘʪʠʩʷ ʜʦ Elevator Pitch, ʧʦʪʨʽʙʥʦ ʩʧʦʯʘʪʢʫ ʨʦʟʽʙʨʘʪʠʩʷ ʟ 

ʢʣʶʯʦʚʠʤʠ ʝʣʝʤʝʥʪʘʤʠ: 
1. ɺʘʰʝ ʽʤôʷ ʪʘ ʚʘʰʘ ʢʣʶʯʦʚʘ ʢʦʤʧʝʪʝʥʮʽʷ. ʍʪʦ ɺʠ? ʗʢʫ ʢʦʤʧʘʥʽʶ 

ʧʨʝʜʩʪʘʚʣʷʻʪʝ? ʍʪʦ ɺʘʰ ʩʧʽʚʨʦʟʤʦʚʥʠʢ? ʑʦ ʡʦʛʦ ʭʚʠʣʶʻ? ʗʢʽ ʚ ʥʴʦʛʦ ʽʥʪʝʨʝʩʠ, 
ʧʦʪʨʝʙʠ? ʑʦ ʤʦʞʝ ʚʠʢʣʠʢʘʪʠ ʽʥʪʝʨʝʩ ʫ ɺʘʰʦʛʦ ʩʧʽʚʨʦʟʤʦʚʥʠʢʘ? 

2. ʑʦ ʨʦʙʠʪʴ ɺʘʰ ʙʽʟʥʝʩ ʦʩʦʙʣʠʚʠʤ (ʚʽʜʮʠʬʨʦʚʘʥʘ ʝʤʦʮʽʷ). ʇʦʪʨʽʙʥʦ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʣʦʚʘ, ʷʢʽ çʤʘʣʶʶʪʴ ʢʘʨʪʠʥʢʫè, ʧʦʨʽʚʥʷʥʥʷ ʪʘ ʧʨʠʢʣʘʜʠ. 

3. ɺ ʯʦʤʫ ʚʠʛʦʜʘ ʦʙôʻʢʪʫ? ʑʦ ʫ ɺʘʩ ʟʘ ʧʨʦʜʫʢʪ ʘʙʦ ʧʦʩʣʫʛʘ? ʗʢʽ ʧʨʦʙʣʝʤʠ 
ʚʠʨʽʰʫʻ ɺʘʰ ʧʨʦʜʫʢʪ? ʋ ʯʦʤʫ ʡʦʛʦ ʮʽʥʥʽʩʪʴ ʪʘ/ʘʙʦ ʫʥʽʢʘʣʴʥʽʩʪʴ? 

4. ɿʘʧʨʦʰʝʥʥʷ ʜʦ ʧʨʦʜʦʚʞʝʥʥʷ ʩʧʽʣʢʫʚʘʥʥʷ. ʑʦ ʧʦʪʨʽʙʥʦ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ 
ʧʨʦʝʢʪʫ? ɼʘʪʠ ʟʨʦʟʫʤʽʪʠ, ʱʦ ʮʝ ð ʫʥʽʢʘʣʴʥʠʡ ʰʘʥʩ. 

ɸʣʛʦʨʠʪʤ ʩʪʚʦʨʝʥʥʷ 
ʇʦʪʨʽʙʥʦ ʟʘʧʠʩʘʪʠ ʪʝʢʩʪ ʥʘ ʜʠʢʪʦʬʦʥ (ʪʨʠʚʘʣʽʩʪʴ ð ʜʦ 3 ʭʚʠʣʠʥ), 

ʨʦʟʰʠʬʨʫʚʘʪʠ, ʟʘ-ʧʠʩʘʪʠ ʱʝ ʨʘʟ, ʚʠʧʨʘʚʠʪʠ, ʚʠʚʯʠʪʠ. ɺʘʞʣʠʚʦ ʪʘʢʦʞ 
ʧʦʧʨʘʮʶʚʘʪʠ ʥʘʜ ʜʠʢʮʽʻʶ ʪʘ ʽʥʪʦʥʘʮʽʻʶ, ʦʩʢʽʣʴʢʠ ʛʦʚʦʨʠʪʠ ʜʦʚʝʜʝʪʴʩʷ ʰʚʠʜʰʝ, 
ʥʽʞ ʟʘʟʚʠʯʘʡ. 

ɺʘ hElevator Pitch ʤʘʻ ʤʽʩʪʠʪʠ: 
- çɻʘʯʦʢ è (trigger ) 
ʇʦʯʥʽʪʴ ʩʚʦʶ ʧʨʦʤʦʚʫ, çʟʘʯʝʧʠʚʰʠè ʫʚʘʛʫ ʽʥʚʝʩʪʦʨʘ çʛʘʯʢʦʤè. ʊʚʝʨʜʞʝʥʥʷ 

ʘʙʦ ʧʠʪʘʥʥʷ, ʷʢʝ ʚʠʢʣʠʯʝ ʡʦʛʦ ʽʥʪʝʨʝʩ, ʷʢʝ ʟʤʫʩʠʪʴ ʩʣʫʭʘʪʠ ʜʘʣʽ. 
- ʆʙʩʷʛ Elevator Pitch ð ʧʨʠʙʣʠʟʥʦ 150ï250 ʩʣʽʚ. ɺʘʰʘ ʧʨʦʤʦʚʘ ʥʝ ʧʦʚʠʥʥʘ 

ʪʨʠʚʘʪʠ ʜʦʚʰʝ 60 ʩʝʢʫʥʜ. 
-  ɿʘʭʦʧʣʝʥʽʩʪʴ. ɯʥʚʝʩʪʦʨʠ ʭʦʯʫʪʴ ʙʘʯʠʪʠ ʝʥʝʨʛʽʶ ʽ ʧʝʨʝʢʦʥʘʥʽʩʪʴ ʫ 
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ʧʽʜʧʨʠʻʤʮʽʚ. 
-  ʑʦ ɺʠ ʟʨʝʰʪʦʶ ʭʦʯʝʪʝ? ʅʘʧʨʠʢʽʥʮʽ Elevator ʈitch ɺʠ ʧʦʚʠʥʥʽ ʱʦʩʴ 

ʧʦʧʨʦʩʠʪʠ. ʅʘʧʨʠʢʣʘʜ, ʚʽʟʠʪʥʫ ʢʘʨʪʢʫ, ʱʦʙ ʜʦʤʦʚʠʪʠʩʷ ʧʨʦ ʜʝʪʘʣʴʥʫ 
ʧʨʝʟʝʥʪʘʮʽʶ, ʘʙʦ ʞ ʨʝʢʦʤʝʥʜʫʚʘʪʠ ɺʘʩ ʢʦʤʫʩʴ. 

ʆʩʥʦʚʥʘ ʽʜʝʷ Elevator Pitch ð ʟʘʚʦʣʦʜʽʪʠ ʫʚʘʛʦʶ ʘʫʜʠʪʦʨʽʾ. ʇʨʦʙʣʝʤʘ 
ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦ ʣʶʜʠ ʟʘʡʥʷʪʽ. ɰʤ ʪʘʢ ʩʘʤʦ, ʷʢ ʽ ʚʘʤ, ʪʨʝʙʘ ʙʘʛʘʪʦ ʯʦʛʦ ʟʨʦʙʠʪʠ, 
ʽ ʫ ʥʠʭ ʪʘʢʦʞ ʥʝʤʘʻ ʯʘʩʫ. ɹʽʣʴʰʝ ʪʦʛʦ, ʤʦʞʝʪʝ ʥʝ ʩʫʤʥʽʚʘʪʠʩʷ, ʱʦ ʣʶʜʠ, ʷʢʽ ʚ 
ʟʤʦʟʽ ʧʦʩʧʨʠʷʪʠ ʚʠʨʽʰʝʥʥʶ ʚʘʰʦʛʦ ʧʠʪʘʥʥʷ, ʚʠʷʚʣʷʪʴʩʷ ʥʘʡʙʽʣʴʰ 
ʟʘʢʣʦʧʦʪʘʥʠʤʠ. ʆʪʞʝ, ʷʢʱʦ ʭʦʯʝʪʝ ʜʦʩʷʛʪʠ ʫʩʧʽʭʫ, ʚʘʤ ʧʦʪʨʽʙʥʦ ʧʽʜʽʡʪʠ ʜʦ ʮʴʦʛʦ 
ʟʘʚʜʘʥʥʷ ʩʝʨʡʦʟʥʦ: ʜʦʥʝʩʽʪʴ ʩʚʦʻ ʧʦʚʽʜʦʤʣʝʥʥʷ ʚ ʪʘʢʠʡ ʩʧʦʩʽʙ, ʱʦʙ ʚʦʥʦ 
ʧʨʠʚʝʨʥʫʣʦ ʫʚʘʛʫ ʣʶʜʠʥʠ, ʫ ʷʢʦʾ ʱʝ 17 ʧʠʪʘʥʴ ʫ ʛʦʣʦʚʽ. 

ʑʦ ʚʘʞʣʠʚʦ ʧʘʤôʷʪʘʪʠ? 
ɺʩʝ ʮʝ ʟʜʘʻʪʴʩʷ ʧʨʦʩʪʠʤ, ʘʣʝ ʥʘ ʧʨʘʢʪʠʮʽ ʚʠʷʚʣʷʻʪʴʩʷ ʟʦʚʩʽʤ ʥʘʚʧʘʢʠ. ʅʘʚʽʪʴ 

ʧʨʦʬʝʩʽʦʥʘʣʠ ʥʝ ʟʘʚʞʜʠ ʤʦʞʫʪʴ ʩʬʦʨʤʫʣʶʚʘʪʠ ʪʘ ʧʨʦʚʝʩʪʠ ʷʢʽʩʥʫ ʙʣʽʮ-
ʧʨʝʟʝʥʪʘʮʽʶ Elevator Pitch. ʊʦʤʫ ʧʦʪʨʽʙʥʦ ʧʦʩʪʽʡʥʦ ʛʦʪʫʚʘʪʠʩʷ. ɺʘʰʘ ʧʨʦʤʦʚʘ 
ʧʦʚʠʥʥʘ ʟʚʫʯʘʪʠ ʧʨʠʨʦʜʥʦ, ʙʝʟ ʥʘʪʷʢʫ ʥʘ ʪʝ, ʱʦ ʚʠ ʨʝʧʝʪʠʨʫʚʘʣʠ ʾʾ ʪʠʩʷʯʫ ʨʘʟʽʚ 
(ʭʦʯʘ ʩʘʤʝ ʮʝ ʚʠ ʡ ʧʦʚʠʥʥʽ ʙʫʣʠ ʟʨʦʙʠʪʠ). ʇʘʤôʷʪʘʡʪʝ, ʱʦʙ ʚʘʰ Elevator Pitch ʙʫʚ 
ʟʨʦʟʫʤʽʣʠʤ ʥʘʚʽʪʴ ʚʘʰʽʡ ʤʘʤʽ.  

ʌʦʨʤʫʣʦʶ ʧʦʜʽʙʥʦʛʦ ʧʽʪʯʫ ʤʦʞʝ, ʥʘʧʨʠʢʣʘʜ, ʬʨʘʟʘ:  
çɺ̔ʪʘʶ! ɸ ʚʠ ʟʥʘʣʠ, ʱʦ N ʫʢʨʘʾʥʮʽʚ/ʘʤʝʨʠʢʘʥʮʽʚ/ʷʧʦʥʮʽʚ ʱʦʜʥʷ/ʨʘʟ ʥʘ 

ʪʠʞʜʝʥʴ/ʨʘʟ ʥʘ ʤʽʩʷʮʴ ʚʠʪʨʘʯʘʶʪʴ ʩʦʪʥʽ ʜʦʣʘʨʽʚ/ʩʦʪʥʽ ʛʦʜʠʥ ʥʘ *ʙʫʜʴʪʝ ʛʦʪʦʚʠʤʠ 
ʦʧʠʩʘʪʠ ʧʨʦʙʣʝʤʫ. ʄʦʷ ʢʦʤʧʘʥʽʷ ʩʪʚʦʨʠʣʘ ʨʽʰʝʥʥʷ, ʷʢʝ ʜʦʧʦʤʦʞʝ ʾʤ. *ʆʧʠʩ 
ʨʽʰʝʥʥʷ. ʇʠʪʘʥʥʷ ʘʙʦ ʧʨʦʧʦʟʠʮʽʷè. 

ɼʨʫʛʠʤ ʚʘʨʽʘʥʪʦʤ Elevator-ʧʽʪʯʫ ʤʦʞʝ ʙʫʪʠ ʥʝ ʫʩʥʠʡ, ʘ ʧʠʩʴʤʦʚʠʡ ʪʝʢʩʪ. 
ʊʦʜʽ ʚʽʥ ʤʘʻ ʚʤʽʱʘʪʠʩʷ ʚ ʢʽʣʴʢʘ ʨʝʯʝʥʴ, ʙʘʞʘʥʦ ʜʦ ʦʜʥʦʛʦ ʘʙʟʘʮʫ. ʊʫʪ ʚʞʝ 
ʟʘʧʠʪʘʥʥʷ ʥʝ ʧʦʪʨʽʙʥʝ ʽ ʤʦʞʥʘ ʜʦʜʘʪʠ ʪʨʦʭʠ ʬʘʢʪʽʚ. 

ʃʽʬʪʦʚʽ ʧʨʦʤʦʚʠ, ʱʦ ʥʘʜʠʭʘʶʪʴ. 
ʇʦʜʠʚʽʤʦʩʷ ʧʨʘʚʜʽ ʚ ʦʯʽ: ʧʘʨʢʫʚʘʥʥʷ ʤʦʞʝ ʚʠʷʚʠʪʠʩʷ ʧʨʦʩʪʦ ʞʘʭʦʤ. ɼʦʚʛʦ, 

ʜʦʨʦʛʦ, ʘ ʧʦʢʠ ʟʥʘʡʜʝʰ ʚʽʣʴʥʝ ʤʽʩʮʝ, ʚʠʪʨʘʪʠʰ ʙʘʛʘʪʦ ʙʝʥʟʠʥʫ ʽ ʟʘʙʨʫʜʥʠʰ 
ʧʦʚʽʪʨʷ. ʊʝʧʝʨ ʮʶ ʧʨʦʙʣʝʤʫ ʤʦʞʥʘ ʟʘʣʘʛʦʜʠʪʠ ʟʘʚʜʷʢʠ parkatmyhouse.com. ʄʠ ï 
ʯʫʜʦʚʘ ʥʝʚʝʣʠʢʘ ʢʦʤʧʘʥʽʷ, ʷʢʫ ʧʽʜʪʨʠʤʘʣʘ ʢʦʨʧʦʨʘʮʽʷ ʧʽʜ ʥʘʟʚʦʶ BMW. ʊʝʧʝʨ 
ʩʣʫʭʘʡʪʝ: ʚʠ ʤʦʞʝʪʝ ʟʘʙʨʦʥʶʚʘʪʠ ʩʪʦʷʥʢʫ ʥʘ ʧʨʠʚʘʪʥʽʡ ʪʝʨʠʪʦʨʽʾ ʪʘ ʟʘʦʱʘʜʠʪʠ 
ʜʦ 70%. ʇʦʪʨʽʙʥʦ ʧʨʠʧʘʨʢʫʚʘʪʠʩʷ ʧʝʨʝʜ ʩʧʦʨʪʠʚʥʠʤ ʤʘʪʯʝʤ ʯʠ ʧʦʨʫʯ ʽʟ 
ʤʽʩʮʝʚʠʤ ʚʦʢʟʘʣʦʤ? ʏʫʜʦʚʦ! ʃʠʰʝ ʟʘʡʜʽʪʴ ʥʘ parkatmyhouse.com ʽ ʚʚʝʜʽʪʴ ʜʘʥʽ, 
ʜʝ ʽ ʢʦʣʠ ʚʠ ʭʦʯʝʪʝ ʧʨʠʧʘʨʢʫʚʘʪʠʩʷ. ʎʝ ʪʘʢ ʧʨʦʩʪʦ. 

ɽʥʪʦʥʽ ɽʢʩʽʥʘʟʽ, ʟʘʩʥʦʚʥʠʢ ʟʘʩʪʦʩʫʥʢʫ JustPark. ʁʦʛʦ ʧʨʦʤʦʚʘ ʧʝʨʝʤʦʛʣʘ ʫ 
ʢʦʥʢʫʨʩʽ Pitch to Rich, ʷʢʠʡ ʱʦʨʦʢʫ ʚʣʘʰʪʦʚʫʻ ʤʽʣʴʷʨʜʝʨ ʈʠʯʘʨʜ ɹʨʝʥʩʦʥ. 

ʏʦʤʫ ʤʠ ʩʪʚʦʨʠʣʠ Tesla? ʑʦʨʦʢʫ ʨʝʻʩʪʨʫʶʪʴ ʚʠʩʦʢʠʡ ʨʽʚʝʥʴ ʉʆ2 ʚ 
ʘʪʤʦʩʬʝʨʽ, ʱʦ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʟʨʦʩʪʘʥʥʷ ʪʝʤʧʝʨʘʪʫʨʠ, ʽ ʚʦʥʘ ʧʨʦʜʦʚʞʫʻ 
ʚʠʜʠʨʘʪʠʩʷ ʧʦ ʩʪʦʚʧʯʠʢʫ ʪʝʨʤʦʤʝʪʨʘ ʜʝʜʘʣʽ ʚʠʱʝ. ɸʚʪʦʤʦʙʽʣʽ ʟ ʜʚʠʛʫʥʦʤ 
ʚʥʫʪʨʽʰʥʴʦʛʦ ʟʛʦʨʷʥʥʷ ʚʠʜʽʣʷʶʪʴ ʡ ʽʥʰʽ ʪʦʢʩʠʯʥʽ ʛʘʟʠ, ʩʤʝʨʪʝʣʴʥʦ ʦʪʨʫʶʶʯʠ 
ʥʠʤʠ ʱʦʨʦʢʫ 53 ʪʠʩʷʯʽ ʣʶʜʝʡ. ʑʦ ʤʠ ʤʦʞʝʤʦ ʟʨʦʙʠʪʠ, ʱʦʙʠ ʟʤʽʥʠʪʠ ʮʝ? ʂʦʣʠ 
ʤʠ ʨʦʟʨʦʙʠʣʠ Tesla, ʪʦ ʭʦʪʽʣʠ ʧʨʠʰʚʠʜʰʠʪʠ ʧʝʨʝʭʽʜ ʩʚʽʪʫ ʥʘ ʚʽʜʧʦʚʽʜʘʣʴʥʠʡ ʪʘ 
ʫʩʚʽʜʦʤʣʝʥʠʡ ʪʨʘʥʩʧʦʨʪ. ʄʠ ʨʦʙʠʤʦ ʯʫʜʦʚʽ ʝʣʝʢʪʨʦʤʦʙʽʣʽ. ɯ ʮʝ ʩʧʨʘʚʜʽ ʚʘʞʣʠʚʦ 
ʜʣʷ ʤʘʡʙʫʪʥʴʦʛʦ ʥʘʰʦʛʦ ʩʚʽʪʫ. ɯʣʦʥ ʄʘʩʢ, ʨʦʟʨʦʙʥʠʢ Tesla 
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ʇʨʝʟʝʥʪʘʮʽʡʥʠʡ ʧʽʪʯ. 
ʎʝ ʻʜʠʥʠʡ ʚʠʜ ʧʽʪʯʫ, ʧʨʠ ʷʢʦʤʫ ʧʦʪʨʽʙʥʘ ʟʘʟʜʘʣʝʛʽʜʴ ʩʪʚʦʨʝʥʘ ʧʨʝʟʝʥʪʘʮʽʷ. 

ɿʘʣʝʞʥʦ ʚʽʜ ʮʽʣʝʡ ʡʦʛʦ ʤʦʞʥʘ ʨʦʟʜʽʣʠʪʠ ʥʘ ʢʽʣʴʢʘ ʚʘʨʽʘʥʪʽʚ: ʧʽʪʯ ʜʣʷ ʧʘʨʪʥʝʨʽʚ, 
ʧʽʪʯ ʜʣʷ ʢʣʽʻʥʪʽʚ, ʧʽʪʯ ʜʣʷ ʽʥʚʝʩʪʦʨʽʚ, ʧʽʪʯ ʜʣʷ ʚʠʩʪʫʧʽʚ. 

ɻʦʣʦʚʥʦʶ ʦʩʦʙʣʠʚʽʩʪʶ ʮʠʭ ʧʽʪʯʽʚ ʻ ʟʘʟʜʘʣʝʛʽʜʴ ʧʨʦʜʫʤʘʥʘ ʽ ʩʪʚʦʨʝʥʘ 
ʚʽʟʫʘʣʴʥʘ ʧʨʝʟʝʥʪʘʮʽʷ, ʷʢʘ ʨʦʟʨʦʙʣʷʻʪʴʩʷ ʟʘ ʯʽʪʢʦʶ ʬʦʨʤʫʣʦʶ. ɿʘ ʦʩʥʦʚʫ ʤʦʞʥʘ 
ʙʨʘʪʠ ʧʽʪʯ ʜʣʷ ʽʥʚʝʩʪʦʨʽʚ ʽ ʚ ʧʦʜʘʣʴʰʦʤʫ ʜʦʜʘʚʘʪʠ ʘʙʦ ʚʠʜʘʣʷʪʠ ʩʣʘʡʜʠ ʚ 
ʟʘʣʝʞʥʦʩʪʽ ʚʽʜ ʢʦʥʪʝʢʩʪʫ. 

ʉʪʚʦʨʠʪʠ ʧʝʨʝʢʦʥʣʠʚʫ ʧʨʝʟʝʥʪʘʮʽʶ ï ʮʝ ʩʧʨʘʚʞʥʻ ʤʠʩʪʝʮʪʚʦ. ɺʘʤ ʧʦʪʨʽʙʥʦ 
ʧʽʜʛʦʪʫʚʘʪʠ ʽʩʪʦʨʽʶ, ʷʢʘ ʙʫʜʝ ʚʠʢʣʠʢʘʪʠ ʨʝʟʦʥʘʥʩ ʫ ʧʦʻʜʥʘʥʥʽ ʽʟ ʮʽʢʘʚʠʤʠ 
ʩʣʘʡʜʘʤʠ ʷʢʽ ʥʝ ʦʙʪʷʞʝʥʽ ʽʥʬʦʨʤʘʮʽʻʶ. 

ʉʧʦʯʘʪʢʫ ʩʪʚʦʨʶʶʪʴʩʷ ʪʝʟʠ, ʧʽʩʣʷ ʨʦʙʠʪʴʩʷ ʧʨʝʟʝʥʪʘʮʽʷ ʽ ʚʞʝ ʥʘ ʦʩʥʦʚʽ 
ʮʴʦʛʦ ʧʠʰʝʪʴʩʷ ʧʦʚʥʦʮʽʥʥʘ ʧʨʦʤʦʚʘ. 

ʆʩʥʦʚʥʠʤʠ ʯʘʩʦʚʠʤʠ ʬʦʨʤʘʪʘʤʠ ʧʨʝʟʝʥʪʘʮʽʡ ʟʘʟʚʠʯʘʡ ʻ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ 
ʩʪʘʨʪʘʧʽʚ ʻ 3, 5 ʽ 10 ʭʚʠʣʠʥ. ɯʥʦʜʽ ʻ ʬʦʨʤʘʪʠ ʜʚʦʭ ʭʚʠʣʠʥ, ʘʣʝ, ʥʘ ʧʨʘʢʪʠʮʽ, ʮʝ 
ʫʨʽʟʘʥʽ ʪʨʠ ʭʚʠʣʠʥʠ. 

ʅʘʟʚʠ ʧʨʝʟʝʥʪʘʮʽʡʥʠʭ ʧʽʪʯʽʚ:  
2) Idea pitch, ʪʨʠʚʘʣʽʩʪʴ ï ʜʦ 3 ʭʚʠʣʠʥʠ. ɼʘʥʠʡ ʚʠʜ ʧʽʪʯʠʥʛʫ ʯʘʩʪʦ 

ʧʨʘʢʪʠʢʫʻʪʴʩʷ ʚ ʩʪʘʨʪʘʧ-ʢʦʥʢʫʨʩʘʭ;  
3) Funding pitch, ʪʨʠʚʘʣʽʩʪʴ ï ʙʣʠʟʴʢʦ 7-10 ʭʚʠʣʠʥ. ʍʘʨʘʢʪʝʨʠʟʫʻʪʴʩʷ ʙʽʣʴʰ 

ʰʠʨʦʢʦʶ ʧʨʝʟʝʥʪʘʮʽʻʶ ʧʦʨʽʚʥʷʥʦ ʟ Idea pitch, ʚʢʣʶʯʘʶʯʠ ʪʘʢʽ ʨʦʟʜʽʣʠ ʷʢ: 
ʢʦʥʢʫʨʝʥʪʠ, ʩʪʨʘʪʝʛʽʷ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ, ʧʦʟʠʮʽʷ ʪʘ ʥʝʦʙʭʽʜʥʽ ʽʥʚʝʩʪʠʮʽʾ.  

ʅʘʡʚʘʞʣʠʚʽʰʝ ð ʬʦʨʤʘʪ ʧʨʝʟʝʥʪʘʮʽʾ ʫ ʚʩʽʭ ʮʠʭ ʧʽʪʯʘʭ ʯʘʩʪʦ ʥʝ 
ʚʽʜʨʽʟʥʷʻʪʴʩʷ. ʌʘʭʽʚʮʽ ʨʝʢʦʤʝʥʜʫʶʪʴ ʚʢʣʘʩʪʠʩʷ ʜʦ 10 ʩʣʘʡʜʽʚ ð ʮʝ ʧʨʘʢʪʠʯʥʦ 
ʥʝʨʝʘʣʴʥʦ. 

ʅʘʡʯʘʩʪʽʰʝ ʧʨʝʟʝʥʪʘʮʽʷ ʜʦ 15 ʩʣʘʡʜʽʚ ʙʫʜʝ ʚʚʘʞʘʪʠʩʷ ʘʜʝʢʚʘʪʥʦʶ. 
ʅʘʡʽʤʦʚʽʨʥʽʰʝ, ʱʦ ʧʨʝʟʝʥʪʘʮʽʶ ʟ 20+ ʩʣʘʡʜʘʤʠ ʚʠ ʥʝ ʚʩʪʠʛʥʝʪʝ ʚʩʶ 
ʧʨʦʜʝʤʦʥʩʪʨʫʚʘʪʠ. 

ɿʘʟʚʠʯʘʡ ʧʨʝʟʝʥʪʘʮʽʾ ʙʫʜʫʶʪʴʩʷ ʟʘ ʥʘʩʪʫʧʥʠʤʠ ʧʫʥʢʪʘʤʠ: 
1. ʇʨʠʚʽʪʘʥʥʷ (ʥʘʟʚʘ ʢʦʤʧʘʥʽʾ). 
2. ʇʨʦʙʣʝʤʘ (ʦʧʠʩ ʧʨʦʙʣʝʤʠ, ʷʢʘ ʽʩʥʫʻ ʽ ʷʢʫ ʢʦʤʧʘʥʽʷ ʛʦʪʦʚʘ ʚʠʨʽʰʠʪʠ). 
3. ʈʽʰʝʥʥʷ (ʦʧʠʩ ʚʠʨʽʰʝʥʥʷ ʮʽʻʾ ʧʨʦʙʣʝʤʠ). 
4. ʇʨʦʜʫʢʪ (ʷʢʠʡ ʩʘʤʝ ʧʨʦʜʫʢʪ ʩʪʚʦʨʶʻ ʩʪʘʨʪʘʧ ʥʘ ʦʩʥʦʚʽ ʨʽʰʝʥʥʷ ʟ 

ʤʠʥʫʣʦʛʦ ʩʣʘʡʜʘ). 
5. ʆʧʠʩ ʨʠʥʢʫ (ʨʦʟʤʽʨ ʧʦʪʝʥʮʽʡʥʦʛʦ ʨʠʥʢʫ, ʢʽʣʴʢʽʩʪʴ ʧʦʪʝʥʮʽʡʥʠʭ ʢʣʽʻʥʪʽʚ, 

ʦʙʽʛ ʥʘ ʨʠʥʢʫ). 
6. ʂʦʥʢʫʨʝʥʪʠ (ʽʥʦʜʽ ʾʭ ʤʦʞʥʘ ʨʦʟʜʽʣʠʪʠ ʟʘ ʧʝʚʥʠʤʠ ʧʘʨʘʤʝʪʨʘʤʠ). 
7. ʂʦʥʢʫʨʝʥʪʥʽ ʧʝʨʝʚʘʛʠ (ʟʘʛʘʣʴʥʠʭ ʬʨʘʟ ʪʫʪ ʥʝʜʦʩʪʘʪʥʴʦ, ð ʧʦʪʨʽʙʥʽ 

ʢʦʥʢʨʝʪʥʽ ʬʘʢʪʠ ʧʨʦ ʧʝʨʝʚʘʛʠ ʥʘʜ ʢʦʥʢʫʨʝʥʪʘʤʠ). 
8. ɹʽʟʥʝʩ ʤʦʜʝʣʴ ʽ ʤʦʥʝʪʠʟʘʮʽʷ (ʷʢ ʩʪʘʨʪʘʧ ʙʫʜʝ ʟʘʨʦʙʣʷʪʠ ʛʨʦʰʽ). 
9. ɺʠʭʽʜ ʥʘ ʨʠʥʦʢ (ʷʢ ʩʪʘʨʪʘʧ ʟʙʠʨʘʻʪʴʩʷ ʟʘʭʦʧʠʪʠ ʨʠʥʦʢ ʽ ʩʪʘʪʠ ʣʽʜʝʨʦʤ, 

ʭʦʯʘ ʙ ʫ ʩʚʦʾʡ ʥʽʰʽ). 
10. ʈʽʟʥʽ ʧʦʢʘʟʥʠʢʠ (ʥʘʧʨʠʢʣʘʜ, ʢʽʣʴʢʽʩʪʴ ʟʘʚʘʥʪʘʞʝʥʴ, ʚʽʜʚʽʜʫʚʘʥʴ, 

ʟʘʨʝʻʩʪʨʦʚʘʥʠʭ ʢʦʨʠʩʪʫʚʘʯʽʚ, ʘʣʝ ʥʘʡʢʨʘʱʝ, ʢʦʣʠ ʮʝ ʜʘʥʽ ʟʜʽʡʩʥʝʥʠʭ ʧʨʦʜʘʞʽʚ, 
ʧʨʠʯʦʤʫ ʟ ʨʦʩʪʦʤ). 
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11. ʈʽʟʥʽ ʧʨʦʛʥʦʟʠ* (ʥʘ ʥʘʩʪʫʧʥʠʡ ʨʽʢ / ʪʨʠ / ʧ'ʷʪʴ ʨʦʢʽʚ. ʎʝ ʤʦʞʫʪʴ ʙʫʪʠ 
ʧʨʦʛʥʦʟʠ, ʧʦʚ'ʷʟʘʥʽ ʟ KPI, ʘʣʝ ʥʘʡʢʨʘʱʝ ʧʨʘʮʶʶʪʴ ʬʽʥʘʥʩʦʚʽ ʧʨʦʛʥʦʟʠ). 

12. ʇʘʨʪʥʝʨʠ* (ʦʧʠʩʫʶʪʴʩʷ ʚʞʝ ʽʩʥʫʶʯʽ ʢʣʽʻʥʪʠ ʘʙʦ ʧʘʨʪʥʝʨʠ. ʗʢʱʦ ʮʝ B2C 
ʩʪʘʨʪʘʧ ð ʤʦʞʥʘ ʦʧʠʩʘʪʠ ʢʽʣʴʢʽʩʪʴ ʨʝʻʩʪʨʘʮʽʡ, ʟʘʚʘʥʪʘʞʝʥʴ ʜʦʜʘʪʢʫ ʘʙʦ 
ʢʣʽʻʥʪʽʚ). 

13. ʂʦʤʘʥʜʘ (ʙʽʣʴʰʽʩʪʴ ʽʥʚʝʩʪʦʨʽʚ ʥʘʩʘʤʧʝʨʝʜ ʟʚʝʨʪʘʶʪʴ ʫʚʘʛʫ ʥʘ ʢʦʤʘʥʜʫ, 
ʘ ʥʝ ʥʘ ʽʜʝʶ ʘʙʦ, ʥʘʚʽʪʴ, ʧʦʢʘʟʥʠʢʠ ʩʪʘʨʪʘʧʫ) 

14. ʂʦʥʪʘʢʪʥʘ ʽʥʬʦʨʤʘʮʽʷ (ʟʘʢʣʶʯʥʠʡ ʩʣʘʡʜ ʟ ʽʥʬʦʨʤʘʮʽʻʶ ʧʨʦ ʪʝ, ʷʢ ʤʦʞʥʘ 
ʟʚ'ʷʟʘʪʠʩʷ ʟ ʪʚʦʨʮʷʤʠ ʩʪʘʨʪʘʧʫ). 

ʇʫʥʢʪʠ 9-12, ʷʢʽ ʽʟ ʟʽʨʦʯʢʦʶ, ʥʝ ʦʙʦʚ'ʷʟʢʦʚʽ ʧʨʠ ʟʚʠʯʘʡʥʦʤʫ ʧʽʪʯʽ, ʘʣʝ ʾʭ 
ʥʘʷʚʥʽʩʪʴ ʤʦʞʝ ʧʦʣʽʧʰʠʪʠ ʰʘʥʩʠ ʩʪʘʨʪʘʧʫ. ʂʨʽʤ ʪʦʛʦ, ʜʣʷ ʽʥʚʝʩʪʦʨʩʴʢʦʛʦ ʧʽʪʯʫ 
ʱʝ ʽʥʦʜʽ ʜʦʜʘʶʪʴ ʩʣʘʡʜʠ ʟ ʽʥʬʦʨʤʘʮʽʻʶ ʧʨʦ ʪʝ, ʩʢʽʣʴʢʠ ʧʦʪʨʽʙʥʦ ʽʥʚʝʩʪʠʮʽʡ ʽ ʥʘ 
ʷʢʠʭ ʫʤʦʚʘʭ, ʘ ʪʘʢʦʞ ʩʣʘʡʜ ʧʨʦ ʪʝ, ʢʫʜʠ ʧʽʜʫʪʴ ʽʥʚʝʩʪʦʚʘʥʽ ʛʨʦʰʽ. ʋ ʚʠʧʘʜʢʫ ʟ 
ʧʽʪʯʝʤ ʜʣʷ ʚʠʩʪʫʧʽʚ ʟʘʟʚʠʯʘʡ ʭʦʚʘʶʪʴʩʷ ʬʽʥʘʥʩʦʚʽ ʩʣʘʡʜʠ ʽ ʩʣʘʡʜʠ ʟ ʧʨʦʛʥʦʟʘʤʠ. 
ʋ ʧʽʪʯʽ ʜʣʷ ʧʘʨʪʥʝʨʽʚ ʘʙʦ ʢʣʽʻʥʪʽʚ ʪʘʢʦʞ ʤʦʞʥʘ ʟʘʤʽʥʠʪʠ ʮʽ ʩʣʘʡʜʠ ʽ ʧʨʠʜʽʣʠʪʠ 
ʫʚʘʛʫ ʧʨʦʙʣʝʤʽ. ʄʦʞʣʠʚʦ, ʨʦʟʧʠʩʘʪʠ ʾʾ ʥ ʘ ʢʽʣʴʢʘ ʩʣʘʡʜʽʚ. 

ʅʝ ʚʘʨʪʦ ʧʦʚʪʦʨʶʚʘʪʠ ʽ ʢʦʧʽʶʚʘʪʠ ʧʽʪʯʽ ʽʥʰʠʭ ʢʦʤʧʘʥʽʡ, ʘʣʝ ʦʜʥʦʟʥʘʯʥʦ ʤʘʻ 
ʩʝʥʩ ʚʠʚʯʠʪʠ ʧʨʝʟʝʥʪʘʮʽʾ ʪʠʭ ʩʪʘʨʪʘʧʽʚ, ʷʢʽ ʧʝʨʝʪʚʦʨʠʣʠʩʷ ʥʘ ʩʚʽʪʦʚʠʭ ʛʽʛʘʥʪʽʚ, 
ð ʫ ʥʠʭ ʤʦʞʥʘ ʧʦʤʽʪʠʪʠ ʟʘʛʘʣʴʥʽ ʪʝʥʜʝʥʮʽʾ, ʷʢʽ ʧʨʠʚʦʜʷʪʴ ʜʦ ʬʦʨʤʫʣʠ, 
ʚʠʢʣʘʜʝʥʦʾ ʚʠʱʝ. 

ɼʦʪʨʠʤʫʶʯʠʩʴ ʧʨʦʩʪʠʭ ʧʨʘʚʠʣ ʽ ʬʦʨʤʫʣ, ʙʫʜʴ-ʷʢʠʡ ʟʘʩʥʦʚʥʠʢ ʢʦʤʧʘʥʽʾ 
ʟʤʦʞʝ ʩʪʚʦʨʠʪʠ ʮʽ ʧʨʝʟʝʥʪʘʮʽʾ ʤʝʥʰʝ ʥʽʞ ʟʘ ʪʠʞʜʝʥʴ, ʘ ʧʽʩʣʷ ʩʬʦʢʫʩʫʚʘʪʠʩʷ ʥʘ 
ʨʦʟʨʦʙʮʽ ʧʨʦʜʫʢʪʫ ʪʘ ʟʘʣʫʯʝʥʥʽ ʽʥʚʝʩʪʠʮʽʡ.  

ɿʘʛʘʣʦʤ ʧʨʝʟʝʥʪʘʮʽʡʥʠʡ ʧʽʪʯ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʥʘ ʪʨʠ ʯʘʩʪʠʥʠ: 
1. ɺʩʪʫʧ. ʅʘ ʧʦʯʘʪʢʫ ʚʠʩʪʫʧʫ ʱʦʙ ʚʢʣʶʯʠʪʠ ʽ ʧʽʜʛʦʪʫʚʘʪʠ ʘʫʜʠʪʦʨʽʶ, 

ʧʦʪʨʽʙʥʦ ʟʨʦʙʠʪʠ ʤʽʥʽʤʫʤ ʪʨʠ ʨʝʯʽ:  
ī ʚʭʽʜ. ɺʽʥ ʧʝʨʝʜʙʘʯʘʻ ʧʨʝʜʩʪʘʚʣʝʥʥʷ, ʩʣʽʜ ʯʽʪʢʦ ʥʘʟʚʘʪʠ ʩʚʦʻ ʽʤôʷ ʽ ʥʘʟʚʫ 

ʧʨʦʝʢʪʫ;  
ī ʢʦʨʦʪʢʝ ʚʩʪʫʧʥʝ ʩʣʦʚʦ (ʧʨʦ ʱʦ ʙʽʟʥʝʩ-ʧʨʦʝʢʪ, ʘʣʝ ʚ ʟʘʛʘʣʴʥʠʭ ʩʣʦʚʘʭ). 

ʂʦʨʦʪʢʦ, ʚ ʦʜʥʦʤʫ ʨʝʯʝʥʥʽ, ʘʣʝ ʟʨʦʟʫʤʽʣʦ.  
ī ʧʨʦʙʣʝʤʘʪʠʢʘ. ʉʣʽʜ ʧʦʷʩʥʠʪʠ ʯʦʤʫ ʧʨʦʧʦʥʫʻʪʴʩʷ ʩʘʤʝ ʪʘʢʠʡ ʩʪʘʨʪʘʧ. 

ʆʢʨʝʩʣʽʪʴ ʫ ʯʦʤʫ ʧʦʣʷʛʘʻ ʥʝʜʦʩʢʦʥʘʣʽʩʪʴ ʩʬʝʨʠ ʨʝʘʣʽʟʘʮʽʾ ʩʪʘʨʪʘʧʫ, ʷʢʽ ʧʨʦʙʣʝʤʠ 
ʧʝʨʝʞʠʚʘʻ ʣʶʜʠʥʘ/ʣʶʜʠ/ʢʦʤʧʘʥʽʾ, ʜʦ ʷʢʠʭ ʥʘʩʣʽʜʢʽʚ ʮʝ ʧʨʠʟʚʦʜʠʪʴ. ɼʘʣʽ 
ʧʦʢʘʟʫʶʪʴ, ʩʧʦʩʽʙ ʚʠʨʽʰʝʥʥʷ, ʷʢʠʡ ʧʨʦʧʦʥʫʻʪʴʩʷ ʫ ʩʪʘʨʪʘʧʽ (ʧʨʦʜʫʢʪ/ʧʦʩʣʫʛʘ). 

ʎʽ ʪʨʠ ʧʫʥʢʪʠ ʧʦʚʠʥʥʽ ʙʫʪʠ ʷʢ ʚ 3-ʭʚʠʣʠʥʥʽʡ, ʪʘʢ ʽ ʚ 5-ʭʚʠʣʠʥʥʽʡ 
ʧʨʝʟʝʥʪʘʮʽʾ.  

2. ʆʩʥʦʚʥʘ ʯʘʩʪʠʥʘ. ʋ ʮʽʡ ʯʘʩʪʠʥʽ ʨʦʟʢʨʠʚʘʶʪʴʩʷ ʜʝʪʘʣʽ. ʈʦʟʢʨʠʚʘʻʪʴʩʷ 
ʩʫʪʴ ʩʪʘʨʪʘʧ-ʧʨʦʝʢʪʫ. ɺ ʦʩʥʦʚʥʽʡ ʯʘʩʪʠʥʽ ʧʦʪʨʽʙʥʦ ʟʫʧʠʥʠʪʠʩʴ ʥʘ ʥʘʩʪʫʧʥʦʤʫ:  

ī ʷʢ ʚʣʘʰʪʦʚʘʥʠʡ ʧʨʦʜʫʢʪ (ʘʙʦ çʷʢ ʮʝ ʧʨʘʮʶʻè), ʢʦʨʦʪʢʦ ʧʝʨʝʨʘʭʦʚʫʶʪʴʩʷ 
ʦʩʥʦʚʥʽ ʬʫʥʢʮʽʾ ʘʙʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʨʦʜʫʢʪʫ/ʧʦʩʣʫʛʠ; ʘʙʦ ʥʘʟʚʽʪʴ, ʱʦ 
ʚʽʜʨʽʟʥʷʶʪʴ ʩʪʘʨʪʘʧ ʚʽʜ ʢʦʥʢʫʨʝʥʪʽʚ. ɼʦʮʽʣʴʥʦ ʧʦʢʘʟʘʪʠ ʧʨʦʜʫʢʪ ʥʘʦʯʥʦ ʘʙʦ ʥʘ 
ʩʣʘʡʜʽ;  

ī ʨʠʥʦʢ ʧʨʦʜʫʢʪʫ ī ʙʽʟʥʝʩ-ʤʦʜʝʣʴ (ʷʢʠʤ ʯʠʥʦʤ ʙʫʜʝʪʝ ʦʪʨʠʤʫʚʘʪʠʩʴ ʜʦʭʽʜ, 
ʷʢʠʡ ʩʧʦʩʽʙ ʤʦʥʝʪʠʟʘʮʽʾ, LTV ʪʦʱʦ);  

ī ʩʪʨʘʪʝʛʽʷ ʽ ʤʘʨʢʝʪʠʥʛ (ʜʽʾ ʟ ʧʨʦʜʫʢʪʦʤ ʜʣʷ ʚʠʭʦʜʫ ʥʘ ʨʠʥʦʢ, ʟʘʡʥʷʪʪʷ 



 
 

 

170 

ʯʘʩʪʢʫ ʨʠʥʢʫ, ʩʪʨʘʪʝʛʽʯʥʝ ʙʘʯʝʥʥʷ, ʤʝʪʦʜʠ ʧʨʦʩʫʚʘʥʥʷ). ʎʽ ʧʠʪʘʥʥʷ 
ʚʠʩʚʽʪʣʶʶʪʴʩʷ ʫ ʟʘʛʘʣʴʥʦʤʫ 5-ʭʚʠʣʠʥʥʦʤʫ ʧʽʪʯʽ. ʊʘʢʦʞ ʧʽʪʯ ʤʦʞʝ ʙʫʪʠ 
ʜʦʧʦʚʥʝʥʠʡ ʱʝ ʦʜʥʠʤ ʚʘʞʣʠʚʠʤ ʙʣʦʢʦʤ ï ʤʝʪʨʠʢʘʤʠ. ɹʘʞʘʥʦ ʨʦʟʧʦʚʽʩʪʠ ʧʨʦ ʪʝ, 
ʷʢʽ ʫʩʧʽʭʠ ʚʞʝ ʜʦʩʷʛʥʫʪʽ, ʩʢʽʣʴʢʠ ʢʣʽʻʥʪʽʚ/ʦʙʩʷʛ ʧʨʦʜʘʞʫ, ʱʦ ʙʫʣʦ ʽ ʩʪʘʣʦ 
(ʥʘʧʨʠʢʣʘʜ, ʚʧʘʣʘ ʚʘʨʪʽʩʪʴ ʟʘʣʫʯʝʥʥʷ ʢʣʽʻʥʪʘ ʘʙʦ ʟʨʽʩ ʩʝʨʝʜʥʽʡ ʯʝʢ).  

3. ɺʠʩʥʦʚʢʠ. ʅʝʦʙʭʽʜʥʦ ʧʽʜʚʝʩʪʠ ʧʽʜʩʫʤʢʠ ʽ ʧʝʨʝʚʝʩʪʠ ʘʫʜʠʪʦʨʽʶ ʥʘ 
ʥʘʩʪʫʧʥʫ ʩʪʘʜʽʶ ʪʘ ʚʠʩʚʽʪʣʠʪʠ ʽʥʬʦʨʤʘʮʽʶ ʧʨʦ:  

ī ʢʦʤʘʥʜʫ. ɼʦʮʽʣʴʥʦ ʧʽʩʣʷ ʨʦʟʧʦʚʽʜʽ ʧʨʦ ʚʩʽ ʧʣʘʥʠ ʽ ʩʪʨʘʪʝʛʽʾ ʧʦʚʽʜʦʤʠʪʠ 
ʧʨʦ ʢʦʤʘʥʜʫ; ī ʽʥʚʝʩʪ-ʧʦʪʨʝʙʫ. ʗʢʽ ʦʙʩʷʛʠ ʬʽʥʘʥʩʫʚʘʥʥʷ ʥʝʦʙʭʽʜʥʽ ʜʣʷ ʨʝʘʣʽʟʘʮʽʾ 
ʩʪʘʨʪʘʧ-ʧʨʦʝʢʪʫ, ʥʘ ʜʦʩʷʛʥʝʥʥʷ ʷʢʠʭ ʮʽʣʝʡ ʙʫʜʫʪʴ ʩʧʨʷʤʦʚʘʥʽ ʽʥʚʝʩʪʠʮʽʾ.  

ʇʽʩʣʷ ʥʘʨʠʩʽʚ ʽʜʝʡ ʟʘ ʟʘʟʥʘʯʝʥʦʶ ʩʪʨʫʢʪʫʨʦʶ ʧʽʪʯʫ ʩʣʽʜ ʧʨʦʚʦʜʠʪʠ 
ʨʝʧʝʪʠʮʽʶ ʟ ʩʝʢʫʥʜʦʤʽʨʦʤ ʚ ʨʫʢʘʭ, ʱʦʙ ʨʦʟʫʤʽʪʠ, ʩʢʽʣʴʢʠ ʯʘʩʫ ʚ ʨʝʘʣʴʥʦʩʪʽ 
ʟʘʡʤʘʻ ʨʦʟʧʦʚʽʜʴ. ʊʘʢʠʤ ʯʠʥʦʤ, ʧʨʦʮʝʩ ʩʪʚʦʨʝʥʥʷ ʧʨʝʟʝʥʪʘʮʽʾ ʩʪʘʨʪʘʧ-ʧʨʦʝʢʪʫ ʻ 
ʢʨʦʧʽʪʢʠʤ ʪʘ ʧʦʪʨʝʙʫʻ ʨʝʪʝʣʴʥʦʾ ʧʽʜʛʦʪʦʚʢʠ, ʘʜʞʝ ʚʽʜ ʪʦʛʦ, ʷʢ ʙʫʜʝ ʧʨʦʚʝʜʝʥʦ 
ʧʨʝʟʝʥʪʘʮʽʶ ʟʘʣʝʞʠʪʴ ʷʢʠʤ ʯʠʥʦʤ ʘʫʜʠʪʦʨʽʷ ʩʧʨʠʡʤʘʪʠʤʝ ʽ ʩʘʤ ʧʨʦʝʢʪ, ʽ ʪʦʛʦ, 
ʭʪʦ ʡʦʛʦ ʧʨʝʟʝʥʪʫʻ, ʘ ʪʘʢʦʞ ʯʠ ʦʪʨʠʤʘʻʪʝ ʚʽʥ ʧʽʜʪʨʠʤʢʫ, ʚ ʢʽʥʮʝʚʦʤʫ ʨʝʟʫʣʴʪʘʪʽ, 
ʯʠ ʥʽ. 

 
3. ʆʩʦʙʣʠʚʦʩʪʽ ʧʽʜʛʦʪʦʚʢʠ ʧʨʝʟʝʥʪʘʮʽʡ 
ʅʘʰ ʤʦʟʦʢ ʟʥʘʯʥʦ ʢʨʘʱʝ ʧʨʠʩʪʦʩʦʚʘʥʠʡ ʜʣʷ ʪʦʛʦ, ʱʦʙ ʨʦʟʫʤʽʪʠ ʧʦʙʘʯʝʥʝ 

ʥʽʞ ʜʣʷ ʙʫʜʴ-ʯʦʛʦ ʽʥʰʦʛʦ. ɿʛʽʜʥʦ ʟ ʥʘʡʥʦʚʽʰʠʤʠ ʜʦʩʣʽʜʞʝʥʥʷʤʠ ʦʙʨʦʙʢʘ 
ʚʽʟʫʘʣʴʥʦʾ ʽʥʬʦʨʤʘʮʽʾ (+ʚʽʟʫʘʣʴʥʘ ʧʘʤôʷʪʴ ʪʘ ʬʘʥʪʘʟʽʾ) ʩʪʘʥʦʚʠʪʴ ʚʽʜ ʪʨʝʪʠʥʠ ʜʦ 
ʧʦʣʦʚʠʥʠ ʚʩʽʻʾ ʜʽʷʣʴʥʦʩʪʽ ʤʦʟʢʫ.  

ɺʽʟʫʘʣʴʥʘ ʯʘʩʪʠʥʘ ʥʘʰʦʛʦ ʤʦʟʢʫ ʥʽʢʦʣʠ ʥʝ ʩʧʠʪʴ. ʗʢʱʦ ʧʝʨʝʜ ʦʯʠʤʘ ʥʝʤʘʻ 
ʥʽʯʦʛʦ ʮʽʢʘʚʦʛʦ, ʤʠ ʩʪʚʦʨʶʻʤʦ ʡʦʛʦ ʩʘʤʽ. ɯ ʟʥʦʚʫ, ʷʢʱʦ ʧʝʨʝʜ ʦʯʠʤʘ ʟôʷʚʣʷʻʪʴʩʷ 
ʱʦʩʴ ʮʽʢʘʚʝ ʥʘʰ ʤʦʟʦʢ ʤʦʞʝ ʢʦʥʮʝʥʪʨʫʚʘʪʠʩʷ ʥʘ ʥʴʦʤʫ ʩʢʽʣʴʢʠ ʟʘʚʛʦʜʥʦ. ʎʝ ʤʠ 
ʟʘʨʘʟ ʧʨʦ ʂʘʨʪʠʥʢʠ. ʂʦʣʠ ʤʠ ʛʦʚʦʨʠʤʦ ʧʨʦ ʢʘʨʪʠʥʢʠ, ʪʦ ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ 
ʪʨʠ ʚʠʜʠ: 

¶ ʌʦʪʦʛʨʘʬʽʾ 
ɿʘ: ʾʭ ʣʝʛʢʦ ʟʥʘʡʪʠ, ʥʝ ʧʦʪʨʽʙʥʦ ʥʽʯʦʛʦ ʤʘʣʶʚʘʪʠ, ʚʦʥʠ ʷʩʢʨʘʚʽ ʪʘ ʟʨʦʟʫʤʽʣʽ. 
ʇʨʦʪʠ: ʚʦʥʠ ʨʽʜʢʦ ʟʦʙʨʘʞʫʶʪʴ ʪʝ, ʱʦ ʤʠ ʭʦʯʝʤʦ ʧʝʨʝʜʘʪʠ, ʟʘʥʘʜʪʦ 

ʢʦʥʢʨʝʪʥʽ, ʾʭ ʩʢʣʘʜʥʦ ʨʝʜʘʛʫʚʘʪʠ, ʧʝʨʝʪʷʛʫʶʪʴ ʫʚʘʛʫ ʘʫʜʠʪʦʨʽʾ.  

¶ ɻʨʘʬʽʢʘ 
ɿʘ: ʤʦʞʥʘ ʚʠʢʦʨʠʩʪʘʪʠ ʫʥʽʢʘʣʴʥʽ ʟʦʙʨʘʞʝʥʥʷ, ʥʝ ʜʫʞʝ ʚʘʞʢʦ ʩʪʚʦʨʶʚʘʪʠ, 

ʚʦʥʠ ʧʨʦʩʪʽ 
ʇʨʦʪʠ: ʩʪʚʦʨʝʥʥʷ ʧʦʪʨʝʙʫʻ ʯʘʩʫ, ʛʨʘʬʽʢʫ ʚʽʟʫʘʣʴʥʦ çʭʦʣʦʜʥʘè 

¶ ʄʘʣʶʥʢʠ 
ɿʘ: ʟʘ ʫʤʦʚʠ ʧʝʚʥʦʾ ʧʨʘʢʪʠʢʠ ʥʝ ʙʘʛʘʪʦ ʯʘʩʫ ʚʠʪʨʘʯʘʻʪʴʩʷ, ʧʦʢʘʟʫʶʪʴ ʪʝ, ʱʦ 

ʧʦʪʨʽʙʥʦ, ʣʝʛʢʦ ʟʨʦʙʠʪʠ ʧʨʦʩʪʠʤʠ, ʚʽʜʯʫʚʘʻʪʴʩʷ ʨʫʢʘ ʣʶʜʠʥʠ, ʷʢʘ ʾʭ ʩʪʚʦʨʠʣʘ 
ʇʨʦʪʠ: ʧʦʪʨʽʙʥʽ ʙʘʟʦʚʽ ʥʘʚʠʯʢʠ ʤʘʣʶʚʘʥʥʷ, ʤʦʞʫʪʴ ʚʠʷʚʠʪʠʩʷ ʟʘʥʘʜʪʦ 

çʤʠʣʠʤʠè 
ʐʨʠʬʪʠ  
ʅʝ ʚʘʨʪʦ ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʚ ʧʨʝʟʝʥʪʘʮʽʾ ʩʪʘʥʜʘʨʪʥʽ ʩʠʩʪʝʤʥʽ ʛʘʨʥʽʪʫʨʠ, 

ʪʘʢʽ ʷʢ Times New Roman, Comic Sans ʪʦʱʦ. ʅʝ ʚʘʨʪʦ ʨʦʙʠʪʠ ʢʦʣʴʦʨʦʚʠʡ ʪʝʢʩʪ 
ʥʘ ʢʦʣʴʦʨʦʚʦʤʫ ʬʦʥʽ ʣʠʰʝ ʟʘʨʘʜʠ ʛʘʨʥʦʛʦ ʚʠʛʣʷʜʫ. ʇʦ-ʧʝʨʰʝ, ʧʦʪʨʽʙʥʦ ʟʥʘʪʠ 
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ʽ ʚʤʽʪʠ ʢʦʨʝʢʪʥʦ ʾʭ ʧʽʜʙʠʨʘʪʠ. ʇʦ-ʜʨʫʛʝ, ʧʝʨʝʜʘʯʘ ʢʦʣʴʦʨʫ ʫ ʧʨʦʝʢʪʦʨʽ ï ʨʽʯ 
ʥʝʧʝʨʝʜʙʘʯʫʚʘʥʘ ʽ ʤʦʞʝ ʧʨʠʟʚʝʩʪʠ ʜʦ ʥʝʩʧʦʜʽʚʘʥʠʭ ʢʦʣʴʦʨʦʚʠʭ ʨʽʰʝʥʴ.  

ʗʢʱʦ ʧʦʪʨʽʙʥʦ, ʱʦʙ ʪʝʢʩʪ ʜʦʙʨʝ ʯʠʪʘʚʩʷ ʥʘ ʬʦʥʦʚʠʭ ʟʦʙʨʘʞʝʥʥʷʭ, ʪʨʝʙʘ 
ʥʘʤʘʛʘʪʠʩʷ ʟʨʦʙʠʪʠ ʡʦʛʦ ʤʘʢʩʠʤʘʣʴʥʦ ʢʦʥʪʨʘʩʪʥʠʤ: 

¶ ʯʦʨʥʠʡ ʪʝʢʩʪ ʢʨʘʱʝ ʚʩʴʦʛʦ ʚʠʛʣʷʜʘʻ ʥʘ ʩʚʽʪʣʦʤʫ ʬʦʥʽ 

¶ ʙʽʣʠʡ ʪʝʢʩʪ ʜʦʙʨʝ ʚʠʛʣʷʜʘʻ ʥʘ ʪʝʤʥʦʤʫ ʬʦʥʽ; 
ʊʝʭʥʽʯʥʘ ʩʪʦʨʦʥʘ 
ʎʷ ʯʘʩʪʠʥʘ ʻ ʥʝ ʤʝʥʰ ʚʘʞʣʠʚʦʶ, ʘʥʽʞ ʚʩʝ ʚʠʱʝʟʘʟʥʘʯʝʥʝ, ʦʩʢʽʣʴʢʠ ʷʢʱʦ 

ʚʘʰʘ ʧʨʝʟʝʥʪʘʮʽʷ ʥʝ ʚʽʜʢʨʠʻʪʴʩʷ ʥʘ ʢʦʤʧ'ʶʪʝʨʽ ʚ ʤʽʩʮʽ ʧʨʦʚʝʜʝʥʥʷ ʟʘʭʦʜʫ, ʪʦ 
ʧʦʩʪʨʘʞʜʘʻ ʚʘʰʘ ʨʝʧʫʪʘʮʽʷ. 

ʇʽʜʛʦʪʦʚʢʘ ʤʘʪʝʨʽʘʣʫ ʜʦʧʦʚʽʜʽ ʚ Google ʇʨʝʟʝʥʪʘʮʽʷʭ ʜʦʟʚʦʣʷʶʪʴ 
ʚʽʜʢʨʠʚʘʪʠ ʾʭ ʥʘ ʙʫʜʴ-ʷʢʦʤʫ ʧʨʠʩʪʨʦʾ ʧʦ ʟʘʟʜʘʣʝʛʽʜʴ ʚʠʩʣʘʥʦʤʫ ʧʦʩʠʣʘʥʥʶ. 
ɸʙʠ ʧʝʨʝʩʪʨʘʭʫʚʘʪʠʩʴ, ʚʘʨʪʦ ʧʽʜʛʦʪʫʚʘʪʠ ʚʝʨʩʽʶ ʚ Powerpoint/Keynote ʽ ʫ PDF-
ʬʦʨʤʘʪʽ, ʜʦ ʪʦʛʦ ʞ, Google ʇʨʝʟʝʥʪʘʮʽʾ ʜʦʟʚʦʣʷʶʪʴ ʟʙʝʨʽʛʘʪʠ ʤʘʪʝʨʽʘʣʠ ʚ ʮʠʭ 
ʬʦʨʤʘʪʘʭ. 

ʗʢʱʦ ʚʘʰʘ ʧʨʝʟʝʥʪʘʮʽʷ ʤʽʩʪʠʪʴ ʚʽʜʝʦ, ʟʘʟʜʘʣʝʛʽʜʴ ʥʘʜʽʰʣʽʪʴ ʬʘʡʣ 
ʦʨʛʘʥʽʟʘʪʦʨʘʤ ʥʘ ʧʝʨʝʚʽʨʢʫ, ʯʠ ʚʦʥʦ ʚʽʜʪʚʦʨʶʻʪʴʩʷ. ʗʢʱʦ ʚʽʜʝʦ ʧʽʜ ʯʘʩ 
ʧʨʝʟʝʥʪʘʮʽʾ ʥʝ ʟʘʧʨʘʮʶʻ ï ʩʠʣʴʥʦ ʧʦʛʽʨʰʠʪʴʩʷ ʝʬʝʢʪ ʚʽʜ ʥʝʾ. 

ɿʘʟʜʘʣʝʛʽʜʴ ʟʙʝʨʝʞʽʪʴ ʬʘʡʣ ʟ ʧʨʝʟʝʥʪʘʮʽʻʶ ʥʘ ʟʦʚʥʽʰʥʽʡ ʥʦʩʽʡ ʽ ʚ ʭʤʘʨʥʠʡ 
ʩʝʨʚʽʩ, ʱʦʙ ʫ ʨʘʟʽ ʧʨʦʙʣʝʤ ʟ ʽʥʪʝʨʥʝʪʦʤ ʟ ʙʦʢʫ ʦʨʛʘʥʽʟʘʪʦʨʽʚ ʚʠ ʟʤʦʛʣʠ ʙ 
ʦʧʝʨʘʪʠʚʥʦ ʟʘʧʫʩʪʠʪʠ ʩʚʦʶ ʧʨʝʟʝʥʪʘʮʽʶ. 

ʂʨʽʤ ʧʽʜʛʦʪʦʚʢʠ ʩʘʤʠʭ ʩʣʘʡʜʽʚ ʥʝʦʙʭʽʜʥʦ ʚʽʜʧʨʘʮʶʚʘʪʠ ʽ ʚʣʘʩʥʠʡ ʚʠʩʪʫʧ, 
ʦʩʢʽʣʴʢʠ ʙʽʣʴʰʘ ʯʘʩʪʠʥʘ ʽʥʬʦʨʤʘʮʽʾ, ʷʢ ʧʨʘʚʠʣʦ, ʜʦʥʦʩʠʪʴʩʷ ʫʩʥʦ. ʊʦʤʫ: 

¶ ʛʦʪʫʡʪʝʩʷ ʜʦ ʚʠʩʪʫʧʫ ʟʘʟʜʘʣʝʛʽʜʴ; 

¶ ʨʝʧʝʪʠʨʫʡʪʝ ʷʢʦʤʦʛʘ ʯʘʩʪʽʰʝ; 

¶ ʟʘ ʜʝʥʴ ʜʦ ʚʠʩʪʫʧʫ ʧʦʪʨʽʙʥʦ ʦʙʦʚ'ʷʟʢʦʚʦ ʚʠʩʧʘʪʠʩʴ; 

¶ ʧʝʨʝʛʣʷʥʴʪʝ ʚʽʜʝʦ ʧʨʝʟʝʥʪʘʮʽʾ ʧʽʩʣʷ ʚʠʩʪʫʧʫ ʜʣʷ ʘʥʘʣʽʟʫ ʽ ʧʦʜʘʣʴʰʦʾ 
ʨʦʙʦʪʠ ʥʘʜ ʧʦʤʠʣʢʘʤʠ. 

ʇʘʤ'ʷʪʘʡʪʝ, ʱʦ ʜʣʷ ʚʽʟʫʘʣʽʟʘʮʽʾ ʩʚʦʾʭ ʽʜʝʡ ʚʘʤ ʥʝ ʦʙʦʚ'ʷʟʢʦʚʦ ʚʤʽʪʠ 
ʤʘʣʶʚʘʪʠ ʽ ʚʦʣʦʜʽʪʠ ʛʨʘʬʽʯʥʠʤʠ ʨʝʜʘʢʪʦʨʘʤʠ. ʗʢʽʩʥʘ ʧʨʝʟʝʥʪʘʮʽʷ ï ʮʝ, ʧʝʨʰ 
ʟʘ ʚʩʝ, ʧʦʩʣʽʜʦʚʥʝ ʚʠʢʣʘʜʝʥʥʷ ʩʚʦʾʭ ʜʫʤʦʢ ʽ ʛʘʨʥʘ ʧʦʜʘʯʘ. 

ʉʪʨʘʭ ʚʠʩʪʫʧʘʪʠ ʧʫʙʣʽʯʥʦ ʜʣʷ ʙʽʣʴʰʦʩʪʽ ʣʶʜʝʡ, ʤʘʙʫʪʴ, ʟʘʡʤʘʻ ʜʨʫʛʝ ʤʽʩʮʝ, 
ʦʜʨʘʟʫ ʧʽʩʣʷ ʩʪʨʘʭʫ ʩʤʝʨʪʽ. ʇʨʠʢʨʦ, ʢʦʣʠ ʫ ʣʶʜʠʥʠ ʻ ʯʫʜʦʚʘ ʽʜʝʷ, ʘ ʚʦʥʘ ʙʦʾʪʴʩʷ 
ʾʾ ʧʨʝʟʝʥʪʫʚʘʪʠ. ʅʘʡʛʦʣʦʚʥʽʰʝ, ʱʦ ʧʦʪʨʽʙʥʦ ʣʶʜʠʥʽ ʧʽʜ ʯʘʩ ʧʽʜʛʦʪʦʚʢʠ ï ʮʝ 
ʧʦʯʫʪʪʷ ʚʧʝʚʥʝʥʦʩʪʽ. ʉʣʘʡʜʠ, ʪʝʢʩʪ ʽ ʚʩʝ ʽʥʰʝ ï ʮʝ ʜʦʧʦʤʽʞʥʝ.  

5 ʢʦʥʪʨʦʣʴʥʠʭ ʧʠʪʘʥʴ 
1. ʗʢʽ ʻ ʚʠʜʠ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ ʩʪʘʨʪʘʧʫ? 
2. ɼʣʷ ʢʦʛʦ ʛʦʪʫʻʪʴʩʷ ʧʨʝʟʝʥʪʘʮʽʷ ʩʪʘʨʪʘʧʫ? 
3. ʑʦ ʪʘʢʝ Elevator Pitch ? 
4. ʅʘʟʚʽʪʴ ʦʩʥʦʚʥʽ ʧʫʥʢʪʠ ʛʨʘʬʽʯʥʦʾ ʧʨʝʟʝʥʪʘʮʽʾ ʜʣʷ ʩʪʘʨʪʘʧʫ. 

5. ʗʢʽ ʧʦʨʘʜʠ ʜʣʷ ʧʽʜʛʦʪʦʚʢʠ ʫʩʥʦʛʦ ʧʽʪʯʫ ʚʠ ʥʘʟʚʝʪʝ?   
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ʊɽʄɸ 15. ɻɽʅɼɽʈʅɸ ʈɯɺʅɯʉʊʔ ɺ ʇʈʆʌɽʉɯʁʅɯʁ ʉʌɽʈɯ 
 

ʄʝʪʘ ʚʠʚʯʝʥʥʷ ʪʝʤʠ "ɻʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴ ʚ ʧʨʦʬʝʩʽʡʥʽʡ ʩʬʝʨʽ" ʜʣʷ 

ʩʪʫʜʝʥʪʽʚ ʧʦʣʷʛʘʻ ʚ ʪʦʤʫ, ʱʦʙ ʥʘʜʘʪʠ ʾʤ ʛʣʠʙʦʢʝ ʨʦʟʫʤʽʥʥʷ ʢʣʶʯʦʚʠʭ ʘʩʧʝʢʪʽʚ 

ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʚ ʨʦʙʦʯʦʤʫ ʩʝʨʝʜʦʚʠʱʽ ʪʘ ʩʧʨʠʷʪʠ ʨʦʟʚʠʪʢʫ ʢʨʠʪʠʯʥʦʛʦ 

ʤʠʩʣʝʥʥʷ ʪʘ ʩʚʽʜʦʤʦʩʪʽ ʱʦʜʦ ʮʽʻʾ ʧʨʦʙʣʝʤʘʪʠʢʠ. 

 

ʇʣʘʥ: 

1. ɺʠʟʥʘʯʝʥʥʷ ʪʝʨʤʽʥʫ çʛʝʥʜʝʨè. 

2. ʇʨʦʮʝʩʠ ʩʪʘʥʦʚʣʝʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʚ ʩʚʽʪʽ ʪʘ ʋʢʨʘʾʥʽ. 

3. ɻʝʥʜʝʨʥʘ ʜʠʩʢʨʠʤʽʥʘʮʽʷ. 

 

1. ɺʠʟʥʘʯʝʥʥʷ ʪʝʨʤʽʥʫ çʛʝʥʜʝʨè. 

ʇʨʦʮʝʩ ʧʦʛʣʠʙʣʝʥʦʾ ʻʚʨʦʽʥʪʝʛʨʘʮʽʾ ʋʢʨʘʾʥʠ ʩʫʧʨʦʚʦʜʞʫʻʪʴʩʷ ʥʝʦʙʭʽʜʥʽʩʪʶ 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʤʝʭʘʥʽʟʤʽʚ ʥʘʜʘʥʥʷ ʩʦʮʽʘʣʴʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʨʘʮʽʚʥʠʢʽʚ, ʷʢʽ 

ʥʘʣʝʞʘʪʴ ʜʦ ʩʦʮʽʘʣʴʥʦ ʚʨʘʟʣʠʚʠʭ ʛʨʫʧ, ʟʦʢʨʝʤʘ ʞʽʥʢʠ, ʢʦʪʨʽ ʟʜʽʡʩʥʶʶʪʴ ʩʚʦʶ 

ʧʨʦʬʝʩʽʡʥʫ ʜʽʷʣʴʥʽʩʪʴ ʫ ʪʘʢ ʟʚʘʥʠʭ çʞʽʥʦʯʠʭè ʽ çʯʦʣʦʚʽʯʠʭè ʧʨʦʬʝʩʽʷʭ, ʘ ʪʘʢʦʞ 

ʯʦʣʦʚʽʢʠ, ʷʢʽ ʧʨʘʮʶʶʪʴ ʫ ʤʝʞʘʭ ʪʘʢ ʟʚʘʥʠʭ çʞʽʥʦʯʠʭè ʧʨʦʬʝʩʽʡ.  

ɸʢʪʫʘʣʴʥʽ ʧʦʢʘʟʥʠʢʠ ʛʝʥʜʝʨʥʦʾ ʨʦʟʨʠʚʫ, ʚʠʟʥʘʯʝʥʽ ɺʩʝʩʚʽʪʥʽʤ ʝʢʦʥʦʤʽʯʥʠʤ 

ʬʦʨʫʤʦʤ, ʜʝʤʦʥʩʪʨʫʶʪʴ ʪʝ, ʱʦ ʚ ʋʢʨʘʾʥʽ ʚʩʝ ʱʝ ʽʩʥʫʻ ʪʘʢ ʟʚʘʥʝ çʪʨʘʜʠʮʽʡʥʝ 

ʩʫʩʧʽʣʴʩʪʚʦè, ʢʦʪʨʝ ʧʦʩʪʫʧʦʚʦ ʟʙʘʛʘʯʫʻ ʚʣʘʩʥʽ ʮʠʚʽʣʽʟʘʮʽʡʥʽ ʢʦʦʨʜʠʥʘʪʠ 

ʻʚʨʦʧʝʡʩʴʢʠʤʠ ʮʽʥʥʦʩʪʷʤʠ, ʩʝʨʝʜ ʷʢʠʭ ʜʝʜʘʣʽ ʙʽʣʴʰʝ ʫʚʘʛʠ ʧʨʠʜʽʣʷʻʪʴʩʷ ʩʘʤʝ 

ʽʜʝʾ ʨʽʚʥʦʩʪʽ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʪʘʪʽ. 

ɼʦʩʷʛʥʝʥʥʷ ʧʦʩʪʘʚʣʝʥʦʾ ʤʝʪʠ ʚʠʤʘʛʘʻ ʨʦʟôʷʩʥʝʥʥʷ ʘʢʪʫʘʣʴʥʦʛʦ ʪʨʘʢʪʫʚʘʥʥʷ 

ʪʝʨʤʽʥʫ çʛʝʥʜʝʨè, ʷʢʠʡ ʤʘʻ ʟʥʘʯʫʱʽʩʪʴ ʷʢ ʥʘ ʟʘʢʦʥʦʜʘʚʯʦʤʫ ʨʽʚʥʽ, ʪʘʢ ʽ ʚ 

ʩʫʩʧʽʣʴʩʪʚʽ. ʉʣʽʜ ʚʽʜʤʽʪʠʪʠ, ʱʦ ʪʨʫʜʦʚʝ ʟʘʢʦʥʦʜʘʚʩʪʚʦ ʥʝ ʤʽʩʪʠʪʴ ʜʝʬʽʥʽʮʽʡ ʷʢ 

çʛʝʥʜʝʨè, çʛʝʥʜʝʨʥʘ ʽʜʝʥʪʠʯʥʽʩʪʴè, çʞʽʥʢʘè ʪʘ çʯʦʣʦʚʽʢè. ʋ ʟʚôʷʟʢʫ ʟ ʮʠʤ ʾʭ 

ʚʠʢʦʨʠʩʪʘʥʥʷ ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ ʨʦʟʫʤʽʥʥʽ, ʱʦ ʻ ʫʩʪʘʣʝʥʠʤ ʚ ʙʽʦʣʦʛʽʾ, ʤʝʜʠʮʠʥʽ ʪʘ 

ʩʦʮʽʦʣʦʛʽʾ. ʅʘʪʦʤʽʩʪʴ ʥʦʨʤʦʪʚʦʨʝʮʴ ʚʠʟʥʘʯʘʻ ʚ ʮʴʦʤʫ ʢʦʥʪʝʢʩʪʽ ʪʽ ʧʦʥʷʪʪʷ, ʷʢʽ 

ʤʘʶʪʴ ʶʨʠʜʠʯʥʝ ʟʥʘʯʝʥʥʷ ʡ ʧʦʪʨʝʙʫʶʪʴ ʥʦʨʤʘʪʠʚʥʦʛʦ ʫʪʦʯʥʝʥʥʷ, ʩʦʢʽʣʴʢʠ ʩʘʤʝ 

ʢʘʪʝʛʦʨʽʾ çʛʝʥʜʝʨè ʪʘ çʛʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴè ʻ ʥʘʨʽʞʥʠʤ ʢʘʤʝʥʝʤ ʜʣʷ ʧʦʜʘʣʴʰʦʛʦ 

ʫʜʦʩʢʦʥʘʣʝʥʥʷ ʥʦʨʤ ʪʨʫʜʦʚʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ. ʇʨʠ ʮʴʦʤʫ ʩʣʽʜ ʚʨʘʭʫʚʘʪʠ, ʱʦ ʜʣʷ 

ʚʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʪʷ çʛʝʥʜʝʨè ʥʘʫʢʦʚʮʽ ʚʠʢʦʨʠʩʪʦʚʫʶʪʴ ʥʘ ʧʨʘʢʪʠʮʽ ʪʨʠ ʦʩʥʦʚʥʽ 

ʧʽʜʭʦʜʠ: 

1. ʪʨʘʢʪʫʚʘʥʥʷ ʛʝʥʜʝʨʘ ʷʢ ʩʠʩʪʝʤʠ ʮʽʥʥʦʩʪʝʡ, ʱʦ ʜʦʟʚʦʣʷʻ ʦʮʽʥʶʚʘʪʠ 
ʩʦʮʽʘʣʴʥʽ ʚʽʜʥʦʩʠʥʠ (ʧʨʦʮʝʩʠ); 

2. ʚʠʟʥʘʯʝʥʥʷ ʛʝʥʜʝʨʘ ʷʢ ʩʠʩʪʝʤʠ ʩʦʮʽʘʣʴʥʠʭ ʚʽʜʥʦʩʠʥ (ʧʨʦʮʝʩʽʚ); 

3. ʩʧʨʠʡʥʷʪʪʷ ʛʝʥʜʝʨʘ ʷʢ ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ ʬʝʥʦʤʝʥʘ, ʱʦ ʚʠʷʚʣʷʻʪʴʩʷ ʫ 
ʩʦʮʽʘʣʴʥʦʤʫ ʧʨʦʮʝʩʽ ʪʘ ʤʘʻ ʶʨʠʜʠʯʥʝ ʟʥʘʯʝʥʥʷ. 

ɺʽʜʧʦʚʽʜʥʦ, ʚ ʧʨʘʚʦʚʽʡ ʧʣʦʱʠʥʽ ʪʨʘʢʪʫʚʘʥʥʷ çʛʝʥʜʝʨʫè ʘʢʮʝʥʪʦʚʘʥʦ ʥʘ 

ʩʦʮʽʘʣʴʥʽʡ ʧʨʠʨʦʜʽ ʷʚʠʱʘ, ʷʢʝ ʜʦʩʷʛʘʻʪʴʩʷ ʜʦʪʨʠʤʘʥʥʷʤ ʧʨʠʥʮʠʧʫ ʨʽʚʥʦʩʪʽ ʪʘ 

ʛʘʨʘʥʪʫʻ ʩʚʦʙʦʜʫ ʜʽʡ ʪʘ ʨʝʘʣʽʟʘʮʽʾ ʧʦʪʝʥʮʽʘʣʫ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʪʘʪʽ, ʘʣʝ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʾʭ ʧʩʠʭʦʬʽʟʽʦʣʦʛʽʯʥʠʭ ʦʩʦʙʣʠʚʦʩʪʝʡ. 

ɸʣʝ ʥʘʨʘʟʽ ʤʠ ʤʘʻʤʦ ʤʽʞʥʘʨʦʜʥʝ ʟʘʢʦʥʦʜʘʚʯʝ ʟʘʢʨʽʧʣʝʥʥʷ ʪʝʨʤʽʥʘ çʛʝʥʜʝʨè 
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ʫ ʩʪʘʪʪʽ 3 ʂʦʥʚʝʥʮʽʾ ʈʘʜʠ ɭʚʨʦʧʠ ʧʨʦ ʟʘʧʦʙʽʛʘʥʥʷ ʥʘʩʠʣʴʩʪʚʫ ʩʪʦʩʦʚʥʦ ʞʽʥʦʢ ʽ 

ʜʦʤʘʰʥʴʦʤʫ ʥʘʩʠʣʴʩʪʚʫ ʪʘ ʙʦʨʦʪʴʙʫ ʟ ʮʠʤʠ ʷʚʠʱʘʤʠ, ʜʝ ʛʝʥʜʝʨ ʦʟʥʘʯʘʻ 

ʩʦʮʽʘʣʴʥʦ ʟʘʢʨʽʧʣʝʥʽ ʨʦʣʽ, ʧʦʚʝʜʽʥʢʫ, ʜʽʷʣʴʥʽʩʪʴ ʽ ʭʘʨʘʢʪʝʨʥʽ ʦʟʥʘʢʠ, ʷʢʽ ʧʝʚʥʝ 

ʩʫʩʧʽʣʴʩʪʚʦ ʚʚʘʞʘʻ ʥʘʣʝʞʥʠʤʠ ʜʣʷ ʞʽʥʦʢ ʪʘ ʯʦʣʦʚʽʢʽʚ. 

ɼʦʩʷʛʥʝʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʧʝʨʝʜʙʘʯʘʻ ʨʦʟʫʤʽʥʥʷ ʚʽʜʤʽʥʥʦʩʪʝʡ ʤʽʞ 

ʜʝʬʽʥʽʮʷʤʠ çʩʪʘʪʴè ʪʘ çʛʝʥʜʝʨè, ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʪʝ, ʱʦ ʟ ʘʥʛʣʽʡʩʴʢʦʾ çgenderè 

ʧʝʨʝʢʣʘʜʘʻʪʴʩʷ ʷʢ çʩʪʘʪʴè. ʉʪʘʪʴ ʧʦʚôʷʟʫʶʪʴ ʟ ʙʫʜʦʚʦʶ ʩʪʘʪʝʚʠʭ ʦʨʛʘʥʽʚ, 

ʨʝʧʨʦʜʫʢʪʠʚʥʦʶ ʩʠʩʪʝʤʦʶ, ʭʨʦʤʦʩʦʤʥʠʤ ʥʘʙʦʨʦʤ, ʪʦʙʪʦ ʩʪʘʪʴ ʻ ʘʥʘʪʦʤʦ-

ʙʽʦʣʦʛʽʯʥʦʶ ʚʽʜʤʽʥʥʽʩʪʶ, ʟʘ ʷʢʦʶ ʣʶʜʝʡ ʚʠʟʥʘʯʘʶʪʴ ʷʢ ʯʦʣʦʚʽʢʘ ʘʙʦ ʞʽʥʢʫ. 

ʗʢʱʦ ʙʽʦʣʦʛʽʯʥʘ ʩʪʘʪʴ ʜʘʻʪʴʩʷ ʣʶʜʠʥʽ ʚʽʜ ʥʘʨʦʜʞʝʥʥʷ, ʪʦ ʛʝʥʜʝʨ ʥʘʰʘʨʦʚʫʻʪʴʩʷ 

ʩʦʮʽʘʣʴʥʦ ʪʘ ʟʫʤʦʚʣʶʻʪʴʩʷ ʢʫʣʴʪʫʨʦʶ ʩʫʩʧʽʣʴʩʪʚʘ ʚ ʢʦʥʢʨʝʪʥʠʡ ʽʩʪʦʨʠʯʥʠʡ 

ʧʝʨʽʦʜ.  

ɻʝʥʜʝʨ ʻ ʩʦʮʽʘʣʴʥʦʶ ʢʦʥʩʪʨʫʢʮʽʻʶ, ʱʦ ʚʠʟʥʘʯʘʻ ʨʦʟʙʽʞʥʦʩʪʽ ʚ ʧʦʚʝʜʽʥʮʽ, 

ʢʫʣʴʪʫʨʥʠʭ ʚʠʷʚʘʭ, ʧʩʠʭʦʣʦʛʽʯʥʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʭ, ʚʽʟʫʘʣʴʥʠʭ ʦʟʥʘʢʘʭ ʪʘ 

ʽʥʰʠʭ ʘʩʧʝʢʪʘʭ, ʷʢʽ ʚʠʥʠʢʘʶʪʴ ʫ ʟʚ'ʷʟʢʫ ʟʽ ʩʪʘʪʝʚʦʶ ʽʜʝʥʪʠʯʥʽʩʪʶ ʤʽʞ 

ʯʦʣʦʚʽʢʘʤʠ ʪʘ ʞʽʥʢʘʤʠ. ɼʣʷ ʩʫʩʧʽʣʴʩʪʚʘ ʽʜʝʥʪʠʬʽʢʘʮʽʷ ʯʦʣʦʚʽʢʘ ʘʙʦ ʞʽʥʢʠ 

ʧʝʨʚʠʥʥʦ ʟʜʽʡʩʥʶʻʪʴʩʷ ʟʘ ʟʦʚʥʽʰʥʽʤʠ ʦʟʥʘʢʘʤʠ: ʜʦʚʞʠʥʘ ʚʦʣʦʩʩʷ, ʬʽʟʠʯʥʘ 

ʙʫʜʦʚʘ, ʛʦʣʦʩ, ʩʪʠʣʴ ʽ ʢʦʣʽʨ ʦʜʷʛʫ, ʤʘʥʝʨʠ ʧʦʚʝʜʽʥʢʠ ʪʘ ʽʥʰʽ ʧʨʦʷʚʠ. ɾʽʥʢʠ ʪʘʢ 

ʟʚʘʥʠʭ çʯʦʣʦʚʽʯʠʭè ʧʨʦʬʝʩʽʡ ʚʞʝ ʥʝ ʻ ʩʦʮʽʘʣʴʥʠʤ ʬʝʥʦʤʝʥʦʤ, ʦʜʥʘʢ 

ʥʝʟʚʘʞʘʶʯʠ ʥʘ ʮʝ, ʩʫʩʧʽʣʴʩʪʚʦ ʜʦʩʽ ʯʫʪʣʠʚʦ ʨʝʘʛʫʻ ʥʘ ʪʘʢʽ ʚʠʙʦʨʠ ʽʥʜʠʚʽʜʽʚ, 

ʦʩʢʽʣʴʢʠ ʚʦʥʠ ʥʝ ʚʽʜʧʦʚʽʜʘʶʪʴ ʪʠʤ ʩʦʮʽʘʣʴʥʠʤ ʥʦʨʤʘʤ ʪʘ ʦʯʽʢʫʚʘʥʥʷʤ, ʷʢʽ 

ʪʨʠʚʘʣʠʡ ʯʘʩ ʙʫʣʠ ʧʦʚ'ʷʟʘʥʽ ʣʠʰʝ ʟ ʧʝʚʥʦʶ ʩʪʘʪʝʚʦʶ ʽʜʝʥʪʠʯʥʽʩʪʶ. ʉʘʤʝ ʮʽ 

ʩʦʮʽʘʣʴʥʽ ʨʦʣʽ ʪʘ ʭʘʨʘʢʪʝʨʥʽ ʦʟʥʘʢʠ, ʷʢʽ ʩʫʩʧʽʣʴʩʪʚʦ ʚʠʟʥʘʯʘʣʦ ʜʣʷ ʞʽʥʦʢ ʪʘ 

ʯʦʣʦʚʽʢʽʚ, ʩʢʣʘʜʘʶʪʴ ʧʦʥʷʪʪʷ ʛʝʥʜʝʨʫ. 

ʈʦʟʛʣʷʥʝʤʦ ʢʣʶʯʦʚʽ ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ çʩʪʘʪʴè ʪʘ çʛʝʥʜʝʨè (ʪʘʙʣ. 1) 

 

ʊʘʙʣʠʮʷ 1. ʂʣʶʯʦʚʽ ʚʽʜʤʽʥʥʦʩʪʽ ʤʽʞ çʩʪʘʪʴè ʪʘ çʛʝʥʜʝʨè 

 
ʅʝʦʙʭʽʜʥʦ ʚʨʘʭʫʚʘʪʠ, ʱʦ ʧʠʪʘʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʟʘʣʠʰʘʣʦʩʷ ʧʨʝʜʤʝʪʦʤ 

ʜʠʩʢʫʩʽʡ ʧʨʦʪʷʛʦʤ ʙʘʛʘʪʴʦʭ ʩʪʦʣʽʪʴ, ʽ ʪʦʙʪʦ ʚʦʥʦ ʙʫʣʦ ʘʢʪʫʘʣʴʥʠʤ ʥʝ ʣʠʰʝ 

ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ ʩʪʦ ʨʦʢʽʚ. ʋ ʮʝʡ ʧʝʨʽʦʜ ʩʫʙôʻʢʪʠ ʛʨʦʤʘʜʷʥʩʴʢʦʛʦ ʩʫʩʧʽʣʴʩʪʚʘ, 

ʷʢʽ ʚʠʩʪʫʧʘʣʠ ʟʘ ʧʨʘʚʘ ʞʽʥʦʢ ʫ ʩʬʝʨʘʭ ʧʨʘʮʽ, ʟʘʡʥʷʪʦʩʪʽ ʪʘ ʩʦʮʽʘʣʴʥʦʛʦ ʞʠʪʪʷ, 

ʜʽʷʣʠ ʘʢʪʠʚʥʦ ʪʘ ʜʦʩʷʛʣʠ ʟʥʘʯʥʠʭ ʫʩʧʽʭʽʚ ʫ ʧʝʨʝʪʚʦʨʝʥʥʽ ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ 

ʨʦʟʫʤʽʥʥʷ ʧʦʥʷʪʴ çʞʽʥʢʘè ʪʘ çʯʦʣʦʚʽʢè. 

ʅʘʚʽʪʴ ʩʪʘʨʦʜʘʚʥʽ ʬʽʣʦʩʦʬʠ ʟʘʤʠʩʣʶʚʘʣʠʩʷ ʥʘʜ ʨʦʣʷʤʠ ʯʦʣʦʚʽʢʽʚ ʪʘ ʞʽʥʦʢ 

ʫ ʩʫʩʧʽʣʴʥʦʤʫ ʞʠʪʪʽ, ʧʨʦʪʝ ʞʽʥʮʽ ʧʨʠʟʥʘʯʘʣʘʩʴ ʤʝʥʰʦʚʘʨʪʽʩʥʘ ʨʦʣʴ. ʆʜʥʘʢ ʩʘʤʝ 
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ʭʨʠʩʪʠʷʥʩʴʢʠʡ ʩʚʽʪʦʛʣʷʜ ʚʥʽʩ ʢʦʥʮʝʧʪʫʘʣʴʥʽ ʟʤʽʥʠ ʫ ʨʦʟʫʤʽʥʥʷ ʛʝʥʜʝʨʥʦʾ 

ʨʽʚʥʦʩʪʽ, ʘʥʘʣʦʛʽʯʥʽ ʧʝʨʝʪʚʦʨʝʥʥʷ ʚʽʜʙʫʣʠʩʷ ʪʘʢʦʞ ʧʽʜ ʯʘʩ ʬʦʨʤʫʚʘʥʥʷ 

ʤʫʩʫʣʴʤʘʥʩʴʢʦʛʦ ʩʚʽʪʦʛʣʷʜʫ. ʗʢʱʦ ʟʜʽʡʩʥʠʪʠ ʢʦʨʦʪʢʠʡ ʝʢʩʢʫʨʩ ʚ ʽʩʪʦʨʽʶ, ʤʦʞʥʘ 

ʜʽʡʪʠ ʚʠʩʥʦʚʢʫ, ʱʦ ʛʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴ ʥʝ ʻ ʥʦʚʦʚʚʝʜʝʥʥʷʤ ʩʫʯʘʩʥʦʩʪʽ, ʘ ʻ 

ʧʨʠʨʦʜʥʠʤ ʧʨʦʜʫʢʪʦʤ ʧʦʩʪʫʧʦʚʦʛʦ ʩʦʮʽʦʢʫʣʴʪʫʨʥʦʛʦ ʝʚʦʣʶʮʽʡʥʦʛʦ ʧʨʦʮʝʩʫ 

ʩʫʩʧʽʣʴʩʪʚʘ. ʎʽʻʾ ʜʫʤʢʠ ʜʦʪʨʠʤʫʻʪʴʩʷ ʙʽʣʴʰʽʩʪʴ ʥʘʫʢʦʚʮʽʚ, ʚʽʜʟʥʘʯʘʶʯʠ, ʱʦ ʽʜʝʷ 

ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʚʣʘʩʪʠʚʘ ʣʶʜʩʪʚʫ ʧʨʦʪʷʛʦʤ ʙʘʛʘʪʴʦʭ ʪʠʩʷʯʦʣʽʪʴ ʽ ʧʨʦʜʦʚʞʫʻ 

ʝʚʦʣʶʮʽʦʥʫʚʘʪʠ ʨʘʟʦʤ ʽʟ ʨʦʟʚʠʪʢʦʤ ʮʠʚʽʣʽʟʘʮʽʾ. ʎʝ ʩʚʽʜʯʠʪʴ, ʱʦ ʢʦʥʮʝʧʮʽʷ 

ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʻ ʜʠʥʘʤʽʯʥʦʶ, ʾʾ ʬʦʨʤʫʚʘʥʥʷ ʚʠʟʥʘʯʘʻʪʴʩʷ ʨʽʟʥʦʤʘʥʽʪʥʠʤʠ 

ʬʘʢʪʦʨʘʤʠ, ʟʦʢʨʝʤʘ ʽʩʪʦʨʠʢʦ-ʢʫʣʴʪʫʨʥʠʤʠ ʢʦʥʪʝʢʩʪʘʤʠ ʣʶʜʩʴʢʦʾ ʮʠʚʽʣʽʟʘʮʽʾ, 

ʝʢʦʥʦʤʽʯʥʠʤʠ, ʧʨʘʚʦʚʠʤʠ ʪʘ ʧʦʣʽʪʠʯʥʠʤʠ ʫʤʦʚʠ ʽʩʥʫʚʘʥʥʷ ʩʫʩʧʽʣʴʩʪʚʘ. 

ʋ ʢʦʥʪʝʢʩʪʽ ʽʩʪʦʨʠʯʥʦʛʦ ʨʦʟʚʠʪʢʫ ʤʦʞʥʘ ʚʽʜʟʥʘʯʠʪʠ, ʱʦ ʞʽʥʢʠ ʪʘ ʯʦʣʦʚʽʢʠ 

ʩʪʦ ʨʦʢʽʚ ʪʦʤʫ ʽ ʩʴʦʛʦʜʥʽ ʧʝʨʝʞʠʚʘʶʪʴ ʟʥʘʯʥʽ ʟʤʽʥʠ. ʋ 1915 ʨʦʮʽ ʚ ʙʘʛʘʪʴʦʭ 

ʢʨʘʾʥʘʭ, ʟʦʢʨʝʤʘ ʉʐɸ ʪʘ ʌʨʘʥʮʽʾ, ʞʽʥʢʠ ʙʫʣʠ ʧʦʟʙʘʚʣʝʥʽ ʧʨʘʚʘ ʛʦʣʦʩʫ, ʧʨʦʪʝ ʥʘ 

ʩʴʦʛʦʜʥʽ ʚʦʥʠ ʥʝ ʣʠʰʝ ʤʘʶʪʴ ʧʨʘʚʦ ʛʦʣʦʩʫ, ʘʣʝ ʽ ʦʙʽʡʤʘʶʪʴ ʚʠʩʦʢʽ ʧʦʩʘʜʠ ʪʘ 

ʤʘʶʪʴ ʚʠʩʦʢʽ ʟʚʘʥʥʷ ʚ ʜʝʨʞʘʚʥʠʭ ʪʘ ʧʨʠʚʘʪʥʠʭ ʩʪʨʫʢʪʫʨʘʭ. ʂʘʥʮʣʝʨʢʘ 

ʅʽʤʝʯʯʠʥʠ ɸʥʛʝʣʫ ʄʝʨʢʝʣʴ, ʧʝʨʰʘ ʞʽʥʢʘ-ʧʨʝʤôʻʨ-ʤʽʥʽʩʪʨ ʚ ʽʩʪʦʨʽʾ ʌʽʥʣʷʥʜʽʾ 

ʉʘʥʫ ʄʘʨʽʥ, ʛʝʥʝʨʘʣʴʥʘ ʜʠʨʝʢʪʦʨʢʘ YouTube ʉʴʶʟʘʥ ɺʦʡʯʠʮʴʢʽ, ʘ ʪʘʢʦʞ ʧʝʨʰʘ 

ʞʽʥʢʘ-ʛʝʥʝʨʘʣ ʚ ʽʩʪʦʨʽʾ ɿʙʨʦʡʥʠʭ ʉʠʣ ʋʢʨʘʾʥʠ ʃʶʜʤʠʣʫ ʐʫʛʘʣʝʡ ï ʮʽ ʞʽʥʢʠ 

ʥʘʜʠʭʘʶʪʴ ʽʥʰʠʭ ʞʽʥʦʢ ʟʜʽʡʩʥʶʚʘʪʠ ʩʚʽʜʦʤʠʡ ʚʠʙʽʨ ʧʨʠ ʚʠʙʦʨʽ ʘʙʦ ʟʤʽʥʽ 

ʧʨʦʬʝʩʽʾ, ʧʝʨʝʢʚʘʣʽʬʽʢʘʮʽʾ. ʂʦʞʥʦʛʦ ʨʘʟʫ ʜʝʜʘʣʽ ʙʽʣʴʰʝ ʜʽʚʯʘʪ ʽ ʞʽʥʦʢ ʦʪʨʠʤʫʶʪʴ 

ʚʠʱʫ ʦʩʚʽʪʫ ʪʘ ʟʘʡʤʘʶʪʴ ʧʦʟʠʮʽʾ ʫ STEM-ʩʧʝʮʽʘʣʽʟʘʮʽʷʭ, ʚʠʙʠʨʘʶʪʴ ʧʨʦʬʝʩʽʡʥʠʡ 

ʰʣʷʭ ʫ ʩʪʨʫʢʪʫʨʘʭ ʩʝʢʪʦʨʫ ʙʝʟʧʝʢʠ ʪʘ ʦʙʦʨʦʥʠ, ʷʢʽ ʪʨʘʜʠʮʽʡʥʦ ʚʚʘʞʘʣʠʩʴ 

ʚʠʢʣʶʯʥʦ "ʯʦʣʦʚʽʯʠʤʠ". ɼʝʷʢʽ ʧʦʩʘʜʠ ʚ ʮʠʭ ʛʘʣʫʟʷʭ ʙʫʣʠ ʥʘʚʽʪʴ ʦʬʽʮʽʡʥʦ 

ʦʙʤʝʞʝʥʽ ʜʣʷ ʞʽʥʦʢ ʜʦ ʚʝʨʝʩʥʷ 2018 ʨʦʢʫ. ʋ ʪʦʡ ʞʝ ʯʘʩ, ʯʦʣʦʚʽʢʠ, ʷʢʽ ʙʝʨʫʪʴ 

ʚʽʜʧʫʩʪʢʫ ʜʣʷ ʜʦʛʣʷʜʫ ʟʘ ʜʽʪʴʤʠ ʘʙʦ ʟʘʡʤʘʶʪʴʩʷ ʜʦʤʘʰʥʴʦʶ ʨʦʙʦʪʦʶ, ʚʞʝ ʥʝ ʻ 

ʬʝʥʦʤʝʥʦʤ ʫ ʨʽʟʥʠʭ ʢʨʘʾʥʘʭ ʩʚʽʪʫ. 

ʊʘʢʽ ʧʨʠʢʣʘʜʠ ʟʫʩʪʨʽʯʘʶʪʴʩʷ ʚ ʨʽʟʥʠʭ ʩʬʝʨʘʭ, ʱʦ ʜʝʤʦʥʩʪʨʫʻ ʙʝʟʧʝʨʝʨʚʥʠʡ 

ʧʨʦʮʝʩ ʩʦʮʽʘʣʴʥʦʾ ʪʨʘʥʩʬʦʨʤʘʮʽʾ, ʜʝ ʽʥʜʠʚʽʜʫʘʣʴʥʝ ʩʘʤʦʚʠʨʘʞʝʥʥʷ, ʽʥʪʝʨʝʩʠ ʪʘ 

ʧʨʘʛʥʝʥʥʷ ʣʶʜʠʥʠ ʨʝʘʣʽʟʫʶʪʴʩʷ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʾʾ ʩʪʘʪʽ, ʧʨʠʥʘʣʝʞʥʦʩʪʽ ʜʦ 

ʢʦʥʢʨʝʪʥʠʭ ʛʨʫʧ ʪʦʱʦ. ɿʦʢʨʝʤʘ, ʨʝʘʣʽʟʘʮʽʷ ʧʨʠʥʮʠʧʽʚ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʻ 

ʚʘʞʣʠʚʦʶ ʧʝʨʝʜʫʤʦʚʦʶ ʜʣʷ ʩʪʚʦʨʝʥʥʷ ʧʦʟʠʪʠʚʥʠʭ ʟʤʽʥ ʫ ʞʠʪʪʽ ʩʫʩʧʽʣʴʩʪʚʘ 

ʟʘʛʘʣʦʤ, ʜʣʷ ʩʦʮʽʘʣʴʥʦ-ʝʢʦʥʦʤʽʯʥʦʛʦ ʨʦʟʚʠʪʢʫ, ʨʝʘʣʽʟʘʮʽʾ ʧʨʘʚ ʣʶʜʠʥʠ ʪʘ ʾʾ 

ʽʥʜʠʚʽʜʫʘʣʴʥʦʩʪʽ, ʘ ʪʘʢʦʞ ʟʘʙʝʟʧʝʯʫʻ ʝʬʝʢʪʠʚʥʝ ʚʠʨʽʰʝʥʥʷ ʥʘʷʚʥʠʭ ʧʨʦʙʣʝʤ ʪʘ 

ʟʤʽʮʥʝʥʥʷ ʥʘʮʽʦʥʘʣʴʥʦʾ ʙʝʟʧʝʢʠ. 

 

2. ʇʨʦʮʝʩʠ ʩʪʘʥʦʚʣʝʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʚ ʩʚʽʪʽ ʪʘ ʋʢʨʘʾʥʽ. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʩʪʘʪʪʽ 1 ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʽʚʥʠʭ ʧʨʘʚ ʽ 

ʤʦʞʣʠʚʦʩʪʝʡ ʯʦʣʦʚʽʢʽʚ ʪʘ ʞʽʥʦʢè, ʛʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴï ʨʽʚʥʠʡ ʧʨʘʚʦʚʠʡ ʩʪʘʪʫʩ 

ʞʽʥʦʢ ʽ ʯʦʣʦʚʽʢʽʚ ʪʘ ʨʽʚʥʽ ʤʦʞʣʠʚʦʩʪʽ ʱʦʜʦ ʡʦʛʦ ʨʝʘʣʽʟʘʮʽʾ, ʱʦ ʜʦʟʚʦʣʷʻ ʦʩʦʙʘʤ 

ʦʙʦʭ ʩʪʘʪʝʡ ʙʨʘʪʠ ʦʜʥʘʢʦʚʫ ʫʯʘʩʪʴ ʫ ʚʩʽʭ ʩʬʝʨʘʭ ʞʠʪʪʻʜʽʷʣʴʥʦʩʪʽ ʩʫʩʧʽʣʴʩʪʚʘ. 

ɻʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴ ʤʘʻ ʨʽʚʥʦʟʥʘʯʥʝ ʚʽʜʥʦʰʝʥʥʷ ʜʦ ʦʙʦʭ ʩʪʘʪʝʡ ï ʞʽʥʦʯʦʾ ʪʘ 

ʯʦʣʦʚʽʯʦʾ. ɸʣʝ ʥʘʜʘʥʥʷ ʧʨʠʚʽʣʝʾʚ ʘʙʦ ʧʝʨʝʚʘʛ ʦʜʥʽʡ ʩʪʘʪʽ ʚʽʜʨʘʟʫ ʚʽʜʦʙʨʘʞʘʻʪʴʩʷ 

ʥʘ ʩʪʘʪʫʩʽ ʽʥʰʦʾ, ʽ ʮʝ ʚʧʣʠʚʘʻ ʥʘ ʨʦʟʚʠʪʦʢ ʩʫʩʧʽʣʴʩʪʚʘ. ɼʦʩʷʛʥʝʥʥʷ ʛʝʥʜʝʨʥʦʾ 
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ʨʽʚʥʦʩʪʽ ʚ ʩʫʩʧʽʣʴʩʪʚʽ ʥʝ ʧʝʨʝʜʙʘʯʘʻ ʧʦʟʙʘʚʣʝʥʥʷ ʚʣʘʜʠ ʫ ʯʦʣʦʚʽʢʽʚ ʪʘ ʾʾ ʧʝʨʝʜʘʯʫ 

ʞʽʥʢʘʤ. ʎʝ ʦʟʥʘʯʘʻ ʨʽʚʥʽʩʪʴ ʫ ʩʚʦʾ ʧʨʘʚʘʭ ʚ ʧʨʦʮʝʩʽ ʧʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʪʘ 

ʨʦʟʧʦʜʽʣʽ ʡ ʚʠʢʦʨʠʩʪʘʥʥʽ  ʨʝʩʫʨʩʽʚ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʪʘʪʽ. ɻʝʥʜʝʨʥʘ ʨʽʚʥʽʩʪʴ ïʮʝ ʧʨʦ 

ʩʧʽʚʧʨʘʮʶ, ʧʘʨʪʥʝʨʩʴʢʽ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʠ. 

ɯʤʧʣʝʤʝʥʪʘʮʽʷ ˇʝʥʜʝʨʥʦʾ ʩʢʣʘʜʦʚʦʾ ʚ ʩʫʩʧʽʣʴʩʪʚʽ ʫʩʢʣʘʜʥʶʻʪʴʩʷ ʛʝʥʜʝʨʥʠʤʠ 

ʩʪʝʨʝʦʪʠʧʘʤʠ, ʫʧʝʨʝʜʞʝʥʥʷ ʪʘ ʛʝʥʜʝʨʥʠʤ ʤʝʡʥʩʪʨʠʤʽʥʛʦʤ. 

ʅʘ ʞʘʣʴ, ʜʦʩʽ ʙʽʦʣʦʛʽʯʥʠʡ ʜʝʪʝʨʤʽʥʽʟʤ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʷʢ ʘʨʛʫʤʝʥʪ ʜʣʷ 

ʦʙˇʨʫʥʪʫʚʘʥʥʷ ʩʦʮʽʘʣʴʥʦʛʦ ʨʦʟʧʦʜʽʣʫ ʨʦʣʝʡ ʤʽʞ ʞʽʥʢʘʤʠ ʪʘ ʯʦʣʦʚʽʢʘʤʠ. ʎʝʡ 

ʧʽʜʭʽʜ ʚʠʥʠʢʘʻ ʟ ʧʦʛʣʷʜʽʚ, ʟʘ ʷʢʠʤʠ ʞʽʥʢʘ ʧʝʨʰ ʟʘ ʚʩʝ ʧʦʚʠʥʥʘ ʙʫʪʠ ʤʘʪʽʨ'ʶ, 

ʚʽʜʧʦʚʽʜʘʣʴʥʦʶ ʟʘ ʜʽʪʝʡ, ʩʽʤ'ʶ ʪʘ ʜʦʤʘʰʥʽʡ ʟʘʪʠʰʦʢ, ʽ ʤʘʻ ʙʫʪʠ ʣʘʛʽʜʥʦʶ ʡ ʥʝ 

ʤʦʞʝ ʚʠʢʦʥʫʚʘʪʠ ʚʘʞʢʫ ʬʽʟʠʯʥʫ ʧʨʘʮʶ ʡ ʥʝ ʟʜʘʪʠ ʢʝʨʤʫʚʘʪʠ ʘʚʪʦʤʦʙʽʣʝʤ. 

ɺʦʜʥʦʯʘʩ ʯʦʣʦʚʽʢ ʤʘʻ ʢʦʥʮʝʥʪʨʫʚʘʪʠʩʷ ʥʘ ʢʘʨ'ʻʨʥʦʤʫ ʨʦʟʚʠʪʢʫ, ʘ ʡʦʛʦ ʦʩʥʦʚʥʘ 

ʨʦʣʴ ʚ ʨʦʜʠʥʽ - ʬʽʥʘʥʩʦʚʝ ʟʘʙʝʟʧʝʯʝʥʥʷ. ɿ ʪʘʢʠʤʠ ʩʪʝʨʝʦʪʠʧʘʤʠ ʟʫʩʪʨʽʯʘʻʪʴʩʷ 

ʤʘʡʞʝ ʢʦʞʥʘ ʣʶʜʠʥʘ: çʍʣʦʧʯʠʢʠ ʥʝ ʧʣʘʯʫʪʴè; çʅʝ ʙʽʛʘʡ, ʪʠ ʞ ʜʽʚʯʠʥʢʘ!è; 

ñʆʙʨʘʞʘʻ ʜʽʚʯʠʥʢʫ? ɿʥʘʯʠʪʴ, ʟʘʣʠʮʷʻʪʴʩʷò; çɼʣʷ ʞʽʥʢʠ ʛʦʣʦʚʥʝ ï ʚʜʘʣʦ ʚʠʡʪʠ 

ʟʘʤʽʞè; çʏʦʣʦʚʽʢ ʤʘʻ ʙʫʪʠ ʩʠʣʴʥʠʤ!è (ʈʠʩ. 1).  

 
ʈʠʩ. 1. ʉʪʝʨʝʦʪʠʧʠ ʣʶʜʠʥʠ 

 

ʏʦʣʦʚʽʢʠ ʥʝ ʧʣʘʯʫʪʴ, ʥʝ ʩʢʘʨʞʘʪʴʩʷ, ʥʽʯʦʛʦ ʥʝ ʙʦʷʪʴʩʷ. ʎʝ ʥʘʡʧʦʰʠʨʝʥʽʰʽ 

ʦʯʽʢʫʚʘʥʥʷ ʩʫʩʧʽʣʴʩʪʚʘ ʚʽʜ ʯʦʣʦʚʽʢʽʚ, ʷʢʽ ʥʝʛʘʪʠʚʥʦ ʚʽʜʦʙʨʘʞʘʶʪʴʩʷ ʥʘ ʟʜʦʨʦʚôʾ 

ʯʦʣʦʚʽʢʽʚ, ʽ ʷʢ ʨʝʟʫʣʴʪʘʪ, ʩʘʤʝ ʯʦʣʦʚʽʢʠ, ʥʘʡʯʘʩʪʽʰʝ ʩʪʨʘʞʜʘʶʪʴ ʚʽʜ ʟʘʭʚʦʨʶʚʘʥʴ 

ʩʝʨʮʝʚʦ-ʩʫʜʠʥʥʠʭ ʟʘʭʚʦʨʶʚʘʥʴ, ʷʢʽ ʫ 64% ʚʠʧʘʜʢʘʭ ʻ ʧʨʠʯʠʥʦʶ ʩʤʝʨʪʽ (ʟʘ 

ʚʠʥʷʪʢʦʤ ʚʽʡʥʠ). 

ʎʽ ʩʪʝʨʝʦʪʠʧʠ ʪʘ ʫʧʝʨʝʜʞʝʥʥʷ, ʷʢʽ ʚʠʟʥʘʯʘʶʪʴ ʨʦʣʽ ʪʘ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʞʽʥʦʢ 

ʽ ʯʦʣʦʚʽʢʽʚ ʽ ʻ ʛʝʥʜʝʨʥʠʤʠ ʩʪʝʨʝʦʪʠʧʘʤʠ. ʎʝʡ ʧʽʜʭʽʜ, ʱʦ ˇʨʫʥʪʫʻʪʴʩʷ ʥʘ ʨʦʟʧʦʜʽʣʽ 

ʨʦʣʝʡ ʚ ʩʫʩʧʽʣʴʩʪʚʽ ʟʛʽʜʥʦ ʟ ʙʽʦʣʦʛʽʯʥʠʤʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ, ʚʽʜʦʤʠʡ ʷʢ ʩʪʘʪʝʚʦ-

ʨʦʣʴʦʚʠʡ ʧʽʜʭʽʜ, ʷʢʠʡ ʚʠʢʣʠʢʘʻ ʢʨʠʪʠʢʫ ʝʢʩʧʝʨʪʽʚ. 

ʉʪʝʨʝʦʪʠʧʠ, ʷʢʽ ʽʩʥʫʶʪʴ ʚ ʩʫʩʧʽʣʴʩʪʚʽ ʥʝ ʟʘʚʞʜʠ ʚʽʜʧʦʚʽʜʘʶʪʴ ʜʽʡʩʥʦʩʪʽ. 

ʅʘʧʨʠʢʣʘʜ, ʟʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʜʦʩʣʽʜʞʝʥʥʷ, ʧʨʦʚʝʜʝʥʦʛʦ ʫ ʉʐɸ ʢʦʤʧʘʥʽʻʶ 

Smithᾷs Lawyers, ʯʦʣʦʚʽʢʠ ʯʘʩʪʽʰʝ ʚʽʜʚʦʣʽʢʘʶʪʴʩʷ ʟʘ ʢʝʨʤʦʤ: ʧʦʨʽʚʥʷʥʦ ʟ 

ʞʽʥʢʘʤʠ, ʥʘ 260 % ʯʘʩʪʽʰʝ ʚʽʜʚʦʣʽʢʘʶʪʴʩʷ ʥʘ ʧʽʰʦʭʦʜʽʚ, ʥʘ 70 % ʯʘʩʪʽʰʝ 

ʜʠʚʣʷʪʴʩʷ ʚʽʜʝʦ ʟʘ ʢʝʨʤʦʤ. ɿʘ ʩʪʘʪʠʩʪʠʢʦʶ ʜʝʷʢʠʭ ʩʪʨʘʭʦʚʠʭ ʢʦʤʧʘʥʽʡ, ʯʦʣʦʚʽʢʠ 

ʜʦ 5 ʨʘʟʽʚ ʯʘʩʪʽʰʝ ʩʪʘʶʪʴ ʚʠʥʫʚʘʪʮʷʤʠ ʚʯʠʥʝʥʥʷ ʘʚʘʨʽʡ.  
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ʋʧʝʨʝʜʞʝʥʥʷ ï ʮʝ ʽʨʨʘʮʽʦʥʘʣʴʥʽ ʪʘ ʥʝʟʤʽʥʥʽ ʩʪʘʚʣʝʥʥʷ ʜʦ ʧʝʚʥʦʾ ʛʨʫʧʠ 

ʣʶʜʝʡ. ʍʦʯʘ ʽʩʥʫʶʪʴ ʡ ʧʦʟʠʪʠʚʥʽ ʫʧʝʨʝʜʞʝʥʥʷ, ʚʦʥʠ, ʚ ʦʩʥʦʚʥʦʤʫ, 

ʩʫʧʨʦʚʦʜʞʫʶʪʴʩʷ ʥʝʛʘʪʠʚʥʠʤʠ ʧʦʯʫʪʪʷʤʠ, ʪʘʢʠʤʠ ʷʢ ʘʥʪʠʧʘʪʽʷ, ʚʦʨʦʞʥʝʯʘ ʘʙʦ 

ʥʘʚʽʪʴ ʩʪʨʘʭ. ɺʠʢʦʨʠʩʪʘʥʥʷ ʪʘʢʠʭ ʩʪʝʨʝʦʪʠʧʽʚ ʧʨʠʟʚʦʜʠʪʴ ʜʦ ʯʠʩʣʝʥʥʠʭ 

ʧʨʦʙʣʝʤ, ʷʢʽ ʚʽʜʙʠʚʘʶʪʴʩʷ ʥʝ ʪʽʣʴʢʠ ʥʘ ʧʨʦʬʝʩʽʡʥʦʤʫ ʨʦʟʚʠʪʢʫ ʽʥʜʠʚʽʜʘ, ʘʣʝ ʡ ʥʘ 

ʷʢʦʩʪʽ ʪʘ ʪʨʠʚʘʣʦʩʪʽ ʞʠʪʪʷ ʞʽʥʦʢ ʪʘ ʯʦʣʦʚʽʢʽʚ, ʜʽʚʯʘʪʦʢ ʪʘ ʭʣʦʧʯʠʢʽʚ. 

ʈʦʟʛʣʷʥʝʤʦ ʫʧʝʨʝʜʞʝʥʥʷ, ʷʢʽ ʬʦʨʤʫʶʪʴ ʧʝʚʥʝ ʩʪʘʚʣʝʥʥʷ ʜʦ ʞʽʥʦʢ ʪʘ 

ʯʦʣʦʚʽʢʽʚ ʊʘʙʣ. 2. 

 

ʊʘʙʣʠʮʷ 2. ʇʦʨʽʚʥʷʥʥʷ ʫʧʝʨʝʜʞʝʥʦʛʦ ʩʪʘʚʣʝʥʥʷ ʜʦ ʞʽʥʦʢ ʪʘ ʯʦʣʦʚʽʢʽʚ 

 
 

ʌʘʢʪʦʨʠ ʪʘ ʘʩʧʝʢʪʠ ʥʝʨʽʚʥʦʩʪʽ ʚʠʷʚʣʷʶʪʴʩʷ ʟʘ ʜʦʧʦʤʦʛʦʶ çʛʝʥʜʝʨʥʠʭ 

ʦʢʫʣʷʨʽʚè (ʛʝʥʜʝʨʥʽ ʣʽʥʟʠ). ɻʝʥʜʝʨʥʽ ʦʢʫʣʷʨʠ (ʛʝʥʜʝʨʥʽ ʣʽʥʟʠ) ï ʟʜʘʪʥʽʩʪʴ 

ʧʦʤʽʯʘʪʠ ʬʘʢʪʠ ʪʘ ʧʨʦʷʚʠ ʛʝʥʜʝʨʥʦʾ ʥʝʨʽʚʥʦʩʪʽ, ʩʝʢʩʠʟʤʫ, ʙʘʯʠʪʠ ʥʘʷʚʥʽʩʪʴ ʪʘ 

ʜʽʶ ʛʝʥʜʝʨʥʠʭ ʩʪʝʨʝʦʪʠʧʽʚ; ʩʢʣʘʜʦʚʘ ʛʝʥʜʝʨʥʦʾ ʯʫʪʪʻʚʦʩʪʽ. ʎʝʡ ʧʽʜʭʽʜ ʜʘʻ ʟʤʦʛʫ 

ʧʦʛʣʷʥʫʪʠ ʥʘ ʙʫʜʴ-ʷʢʫ, ʥʘʚʽʪʴ ʟʚʠʯʘʡʥʫ ʩʠʪʫʘʮʽʶ, ʟ ʦʛʣʷʜʫ ʥʘ ʧʦʪʨʝʙʠ ʞʽʥʦʢ ʽ 

ʯʦʣʦʚʽʢʽʚ, ʦʮʽʥʶʚʘʪʠ ʩʪʫʧʽʥʴ ʾʭ ʫʯʘʩʪʽ ʫ ʩʠʪʫʘʮʽʾ ʪʘ ʚʧʣʠʚ, ʷʢʠʡ ʚʦʥʠ ʟʜʽʡʩʥʶʶʪʴ. 

ʊʘʢʠʡ ʧʽʜʭʽʜ ʜʦ ʘʥʘʣʽʟʫ ʚʩʽʭ ʧʨʦʮʝʩʽʚ ʜʘʻ ʤʦʞʣʠʚʽʩʪʴ ʚʠʷʚʣʷʪʠ ʧʨʦʛʘʣʠʥʠ ʪʘ 

ʜʠʩʙʘʣʘʥʩʠ, ʱʦ ʜʘʣʽ ʜʦʧʦʤʘʛʘʻ ʧʨʠʡʤʘʪʠ ʨʽʰʝʥʥʷ ʱʦʜʦ ʤʦʞʣʠʚʠʭ ʟʘʭʦʜʽʚ ʜʣʷ 

ʫʩʫʥʝʥʥʷ ʪʘʢʠʭ ʥʝʨʽʚʥʦʩʪʝʡ. ʊʘʢʠʤ ʯʠʥʦʤ, ʜʦʩʷʛʘʻʪʴʩʷ ʙʽʣʴʰʘ ʢʦʨʠʩʪʴ ʜʣʷ ʞʽʥʦʢ 

ʽ ʯʦʣʦʚʽʢʽʚ, ʘ ʪʘʢʦʞ ʫʥʠʢʥʝʥʥʷ ʜʠʩʢʨʠʤʽʥʘʮʽʾ. 

ɹʝʟʧʦʩʝʨʝʜʥʴʦ ʧʨʦʮʝʩ ʦʮʽʥʢʠ ʚʧʣʠʚʫ ʟʘʭʦʜʽʚ, ʧʦʣʽʪʠʢ, ʟʘʢʦʥʦʜʘʚʯʠʭ ʘʢʪʽʚ, 

ʧʨʠʡʥʷʪʠʭ ʨʽʰʝʥʴ ʥʘ ʞʠʪʪʷ ʞʽʥʦʢ ʪʘ ʯʦʣʦʚʽʢʽʚ ʥʘʟʠʚʘʻʪʴʩʷ ʛʝʥʜʝʨʥʠʤ 

ʤʝʡʥʩʪʨʠʤʽʥʛʦʤ (ʽʥʰʽ ʚʘʨʽʘʥʪʠ ʥʘʟʚʠ ï ʛʝʥʜʝʨʥʝ ʽʥʪʝʛʨʫʚʘʥʥʷ ʘʙʦ ʚʧʨʦʚʘʜʞʝʥʥʷ 

ʛʝʥʜʝʨʥʠʭ ʧʽʜʭʦʜʽʚ). ɻʝʥʜʝʨʥʠʡ ʤʝʡʥʩʪʨʠʤʽʥʛ ʜʘʻ ʟʤʦʛʫ ʚʨʘʭʫʚʘʪʠ ʧʦʪʨʝʙʠ, 

ʽʥʪʝʨʝʩʠ ʪʘ ʜʦʩʚʽʜ ʯʦʣʦʚʽʢʽʚ ʽ ʞʽʥʦʢ ʧʽʜ ʯʘʩ ʨʦʟʨʦʙʣʝʥʥʷ, ʨʝʘʣʽʟʘʮʽʾ, ʤʦʥʽʪʦʨʠʥʛʫ 

ʪʘ ʦʮʽʥʢʠ ʟʘʭʦʜʽʚ, ʧʨʦʛʨʘʤ, ʧʦʣʽʪʠʢ, ʟʘʢʦʥʽʚ ʪʦʱʦ ʚ ʫʩʽʭ ʩʬʝʨʘʭ ʧʦʣʽʪʠʯʥʦʛʦ, 

ʝʢʦʥʦʤʽʯʥʦʛʦ ʪʘ ʩʦʮʽʘʣʴʥʦʛʦ ʞʠʪʪʷ. ʆʪʞʝ, ʛʝʥʜʝʨʥʽ ʦʢʫʣʷʨʠ (ʛʝʥʜʝʨʥʽ ʣʽʥʟʠ) ï ʮʝ 

ʟʜʘʪʥʽʩʪʴ ʨʦʟʧʽʟʥʘʚʘʪʠ ʬʘʢʪʠ ʪʘ ʚʠʷʚʠ ʛʝʥʜʝʨʥʦʾ ʥʝʨʽʚʥʦʩʪʽ, ʩʝʢʩʠʟʤʫ, ʘ ʪʘʢʦʞ 

ʩʧʨʠʡʤʘʪʠ ʥʘʷʚʥʽʩʪʴ ʪʘ ʚʧʣʠʚ ʛʝʥʜʝʨʥʠʭ ʩʪʝʨʝʦʪʠʧʽʚ. ʎʷ ʟʜʘʪʥʽʩʪʴ ʻ ʩʢʣʘʜʦʚʦʶ 

ʛʝʥʜʝʨʥʦʾ ʯʫʪʣʠʚʦʩʪʽ, ʷʢʘ ʜʘʻ ʟʤʦʛʫ ʚʠʷʚʣʷʪʠ ʛʝʥʜʝʨʥʽ ʘʩʧʝʢʪʠ ʚ ʨʽʟʥʠʭ ʩʬʝʨʘʭ 

ʞʠʪʪʷ ʪʘ ʩʫʩʧʽʣʴʩʪʚʘ. 
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ɻʝʥʜʝʨʥʠʡ ʤʝʡʥʩʪʨʠʤʽʥʛ ï ʮʝ ʧʨʦʮʝʩ ʦʮʽʥʢʠ ʚʧʣʠʚʫ ʙʫʜʴ-ʷʢʠʭ 

ʟʘʧʣʘʥʦʚʘʥʠʭ ʟʘʭʦʜʽʚ, ʟʦʢʨʝʤʘ ʟʘʢʦʥʦʜʘʚʯʠʭ ʘʢʪʽʚ, ʧʦʣʽʪʠʢʠ ʘʙʦ ʧʨʦʛʨʘʤ, ʥʘ 

ʞʠʪʪʷ ʞʽʥʦʢ ʽ ʯʦʣʦʚʽʢʽʚ ʫ ʚʩʽʭ ʩʬʝʨʘʭ ʪʘ ʥʘ ʚʩʽʭ ʨʽʚʥʷʭ 

 

3. ɻʝʥʜʝʨʥʘ ʜʠʩʢʨʠʤʽʥʘʮʽʷ. 

ɻʝʥʜʝʨʥʽ ʩʪʝʨʝʦʪʠʧʠ ʪʘ ʫʧʝʨʝʜʞʝʥʥʷ ʧʨʠʟʚʦʜʷʪʴ ʜʦ ʜʠʩʢʨʠʤʽʥʘʮʽʾ. 

ɺʽʜʧʦʚʽʜʥʦ ʜʦ ʩʪʘʪʪʽ 1 ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ ʟʘʩʘʜʠ ʟʘʧʦʙʽʛʘʥʥʷ ʪʘ ʧʨʦʪʠʜʽʾ 

ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʚ ʋʢʨʘʾʥʽè, ʜʠʩʢʨʠʤʽʥʘʮʽʷ ï ʮʝ ʩʠʪʫʘʮʽʷ, ʟʘ ʷʢʦʾ ʦʩʦʙʘ ʪʘ/ʘʙʦ ʛʨʫʧʘ 

ʦʩʽʙ ʟʘ ʾʭʥʽʤʠ ʦʟʥʘʢʘʤʠ ʨʘʩʠ, ʢʦʣʴʦʨʫ ʰʢʽʨʠ, ʧʦʣʽʪʠʯʥʠʭ, ʨʝʣʽʛʽʡʥʠʭ ʪʘ ʽʥʰʠʭ 

ʧʝʨʝʢʦʥʘʥʴ, ʩʪʘʪʽ, ʚʽʢʫ, ʽʥʚʘʣʽʜʥʦʩʪʽ, ʝʪʥʽʯʥʦʛʦ ʡ ʩʦʮʽʘʣʴʥʦʛʦ ʧʦʭʦʜʞʝʥʥʷ, 

ʛʨʦʤʘʜʷʥʩʪʚʘ, ʩʽʤʝʡʥʦʛʦ ʪʘ ʤʘʡʥʦʚʦʛʦ ʩʪʘʥʫ, ʤʽʩʮʷ ʧʨʦʞʠʚʘʥʥʷ, ʤʦʚʥʠʤʠ ʯʠ 

ʽʥʰʠʤʠ ʦʟʥʘʢʘʤʠ, ʱʦ ʙʫʣʠ, ʻ ʪʘ ʤʦʞʫʪʴ ʙʫʪʠ ʜʽʡʩʥʠʤʠ ʘʙʦ ʧʨʠʧʫʱʝʥʠʤʠ, ʟʘʟʥʘʻ 

ʦʙʤʝʞʝʥʥʷ ʫ ʚʠʟʥʘʥʥʽ, ʨʝʘʣʽʟʘʮʽʾ ʘʙʦ ʢʦʨʠʩʪʫʚʘʥʥʽ ʧʨʘʚʘʤʠ ʪʘ ʩʚʦʙʦʜʘʤʠ ʚ ʙʫʜʴ-

ʷʢʽʡ ʬʦʨʤʽ, ʚʠʟʥʘʯʝʥʽʡ ʟʘʢʦʥʦʤ, ʢʨʽʤ ʚʠʧʘʜʢʽʚ, ʢʦʣʠ ʪʘʢʝ ʦʙʤʝʞʝʥʥʷ ʤʘʻ 

ʧʨʘʚʦʤʽʨʥʫ, ʦʙôʻʢʪʠʚʥʦ ʦʙˇʨʫʥʪʦʚʘʥʫ ʤʝʪʫ, ʩʧʦʩʦʙʠ ʜʦʩʷʛʥʝʥʥʷ ʷʢʦʾ ʻ 

ʥʘʣʝʞʥʠʤʠ ʪʘ ʥʝʦʙʭʽʜʥʠʤʠ.  

ʈʦʟʨʽʟʥʷʶʪʴ ʥʘʩʪʫʧʥʽ ʚʠʜʠ ʜʩʠʢʨʠʤʽʥʘʮʽʾ: 

ʇʨʷʤʘ ʜʠʩʢʨʠʤʽʥʘʮʽʷ ʚʠʟʥʘʯʘʻʪʴʩʷ ʷʢ ʫʩʚʽʜʦʤʣʝʥʠʡ ʥʘʤʽʨ ʜʠʩʢʨʠʤʽʥʫʚʘʪʠ 

ʦʢʨʝʤʫ ʦʩʦʙʫ ʯʠ ʛʨʫʧʫ ʦʩʽʙ. ʅʘʧʨʠʢʣʘʜ, ʮʝ ʤʦʞʝ ʚʠʷʚʣʷʪʠʩʷ ʫ ʚʽʜʤʦʚʽ ʥʘʜʘʪʠ 

ʧʦʩʣʫʛʫ ʘʙʦ ʤʦʞʣʠʚʽʩʪʴ ʯʝʨʝʟ ʥʘʮʽʦʥʘʣʴʥʫ ʧʨʠʥʘʣʝʞʥʽʩʪʴ. ʅʘʧʨʠʢʣʘʜ, ʚʽʜʤʦʚʘ 

ʦʙʩʣʫʛʦʚʫʚʘʥʥʷ ʦʩʽʙ ʧʝʚʥʦʾ ʥʘʮʽʦʥʘʣʴʥʦʩʪʽ ʫ ʨʝʩʪʦʨʘʥʽ ʘʙʦ ʚʽʜʤʦʚʘ ʧʨʠʡʥʷʪʪʷ ʥʘ 

ʨʦʙʦʪʫ ʯʝʨʝʟ ʪʝ, ʱʦ ʦʩʦʙʘ ʥʘʣʝʞʠʪʴ ʜʦ ʧʝʚʥʦʾ ʨʘʩʦʚʦʾ ʛʨʫʧʠ. 

ʅʝʧʨʷʤʘ ʜʠʩʢʨʠʤʽʥʘʮʽʷ ʚʠʥʠʢʘʻ ʚʥʘʩʣʽʜʦʢ ʚʧʣʠʚʫ ʧʦʣʽʪʠʢʠ ʘʙʦ ʢʦʥʢʨʝʪʥʠʭ 

ʟʘʭʦʜʽʚ: ʮʝ ʚʽʜʙʫʚʘʻʪʴʩʷ, ʢʦʣʠ ʦʬʽʮʽʡʥʦ ʥʝʡʪʨʘʣʴʥʽ ʧʨʘʚʠʣʘ, ʢʨʠʪʝʨʽʾ ʘʙʦ 

ʧʨʘʢʪʠʢʠ ʥʘʩʧʨʘʚʜʽ ʩʪʘʚʣʷʪʴ ʦʩʦʙʫ ʘʙʦ ʦʩʽʙ ʧʝʚʥʦʾ ʤʝʥʰʠʥʠ ʫ ʥʝʚʠʛʽʜʥʝ 

ʩʪʘʥʦʚʠʱʝ ʧʦʨʽʚʥʷʥʦ ʟ ʽʥʰʠʤʠ. ʇʨʠʢʣʘʜʦʤ ʤʦʞʝ ʩʣʫʞʠʪʠ ʚʩʪʘʥʦʚʣʝʥʥʷ 

ʤʽʥʽʤʘʣʴʥʦʛʦ ʢʨʠʪʝʨʽʶ ʨʦʩʪʫ ʜʣʷ ʧʝʚʥʦʾ ʧʨʦʬʝʩʽʾ (ʮʝ ʤʦʞʝ ʚʽʜʩʽʷʪʠ ʟʥʘʯʥʦ 

ʙʽʣʴʰʝ ʞʽʥʦʢ-ʟʘʷʚʥʠʢʽʚ, ʥʽʞ ʯʦʣʦʚʽʢʽʚ). ʇʨʠʢʣʘʜʦʤ ʤʦʞʝ ʩʣʫʛʫʚʘʪʠ ʩʠʪʫʘʮʽʷ, 

ʢʦʣʠ ʚʠʤʦʛʘ ʜʦ ʧʨʘʮʽʚʥʠʢʽʚ ʧʝʚʥʦʛʦ ʤʘʛʘʟʠʥʫ ʧʨʘʮʶʚʘʪʠ ʚʝʯʽʨʥʽ ʟʤʽʥʠ ʤʦʞʝ 

ʚʠʛʣʷʜʘʪʠ ʥʝʡʪʨʘʣʴʥʦ ʜʣʷ ʚʩʽʭ ʩʧʽʚʨʦʙʽʪʥʠʢʽʚ. ʆʜʥʘʢ ʮʝ ʤʦʞʝ ʩʪʚʦʨʠʪʠ 

ʥʝʚʠʛʽʜʥʫ ʩʠʪʫʘʮʽʶ ʜʣʷ ʞʽʥʦʢ ʟ ʜʽʪʴʤʠ ʜʦʰʢʽʣʴʥʦʛʦ ʪʘ ʰʢʽʣʴʥʦʛʦ ʚʽʢʫ, ʷʢʽ 

ʚʽʜʧʦʚʽʜʘʶʪʴ ʟʘ ʜʦʤʘʰʥʽ ʦʙʦʚ'ʷʟʢʠ ʪʘ ʜʦʛʣʷʜ ʟʘ ʜʽʪʴʤʠ ʚʚʝʯʝʨʽ. ʊʘʢʘ ʚʠʤʦʛʘ, ʭʦʯʘ 

ʽ ʥʝʡʪʨʘʣʴʥʘ ʥʘ ʧʝʨʰʠʡ ʧʦʛʣʷʜ, ʜʽʡʩʥʦ ʩʪʘʚʠʪʴ ʞʽʥʦʢ ʫ ʥʝʩʧʨʠʷʪʣʠʚʝ ʩʪʘʥʦʚʠʱʝ 

ʧʦʨʽʚʥʷʥʦ ʟ ʯʦʣʦʚʽʢʘʤʠ, ʷʢʽ ʤʦʞʫʪʴ ʣʝʛʰʝ ʚʠʢʦʥʫʚʘʪʠ ʚʝʯʽʨʥʽ ʟʤʽʥʠ ʙʝʟ 

ʜʦʜʘʪʢʦʚʦʛʦ ʦʙʦʚ'ʷʟʢʫ ʜʦʛʣʷʜʫ ʟʘ ʜʽʪʴʤʠ. 

ɼʠʩʢʨʠʤʽʥʘʮʽʷ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽï ʩʠʪʫʘʮʽʷ, ʟʘ ʷʢʦʾ ʦʩʦʙʘ ʪʘ/ʘʙʦ ʛʨʫʧʘ ʦʩʽʙ 

ʟʘ ʦʟʥʘʢʘʤʠ ʩʪʘʪʽ, ʷʢʽ ʙʫʣʠ, ʻ ʪʘ ʤʦʞʫʪʴ ʙʫʪʠ ʜʽʡʩʥʠʤʠ ʘʙʦ ʧʨʠʧʫʱʝʥʠʤʠ, ʟʘʟʥʘʻ 

ʦʙʤʝʞʝʥʥʷ ʫ ʚʠʟʥʘʥʥʽ, ʨʝʘʣʽʟʘʮʽʾ ʘʙʦ ʢʦʨʠʩʪʫʚʘʥʥʽ ʧʨʘʚʘʤʠ ʽ ʩʚʦʙʦʜʘʤʠ ʘʙʦ 

ʧʨʠʚʽʣʝʷʤʠ ʚ ʙʫʜʴ-ʷʢʽʡ ʬʦʨʤʽ, ʚʩʪʘʥʦʚʣʝʥʽʡ ɿʘʢʦʥʦʤ ʋʢʨʘʾʥʠ ñʇʨʦ ʟʘʩʘʜʠ 

ʟʘʧʦʙʽʛʘʥʥʷ ʪʘ ʧʨʦʪʠʜʽʾ ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʚ ʋʢʨʘʾʥʽò, ʢʨʽʤ ʚʠʧʘʜʢʽʚ, ʢʦʣʠ ʪʘʢʽ 

ʦʙʤʝʞʝʥʥʷ ʘʙʦ ʧʨʠʚʽʣʝʾ ʤʘʶʪʴ ʧʨʘʚʦʤʽʨʥʫ ʦʙôʻʢʪʠʚʥʦ ʦʙˇʨʫʥʪʦʚʘʥʫ ʤʝʪʫ, 

ʩʧʦʩʦʙʠ ʜʦʩʷʛʥʝʥʥʷ ʷʢʦʾ ʻ ʥʘʣʝʞʥʠʤʠ ʪʘ ʥʝʦʙʭʽʜʥʠʤʠ (ʩʪ. 1 ɿʘʢʦʥʫ ʋʢʨʘʾʥʠ çʇʨʦ 

ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʽʚʥʠʭ ʧʨʘʚ ʪʘ ʤʦʞʣʠʚʦʩʪʝʡ ʞʽʥʦʢ ʽ ʯʦʣʦʚʽʢʽʚè).  

ʇʨʠʢʣʘʜʠ ʛʝʥʜʝʨʥʦʾ ʜʠʩʢʨʠʤʽʥʘʮʽʾ: 
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- ʟʘʟʥʘʯʝʥʥʷ ʩʪʘʪʽ ʫ ʚʘʢʘʥʩʽʾ (ʨʦʙʦʪʘ ʪʽʣʴʢʠ ʜʣʷ ʞʽʥʦʢ ʚʽʢʦʤ ʚʽʜ 20 ʜʦ 35 
ʨʦʢʽʚ); 

- ʟʘʧʠʪʘʥʥʷ ʦʩʦʙʠʩʪʦʛʦ ʭʘʨʘʢʪʝʨʫ ʧʽʜ ʯʘʩ ʽʥʪʝʨʚôʶ (ʱʦʜʦ ʩʽʤʝʡʥʦʛʦ ʩʪʘʥʫ, 
ʥʘʷʚʥʦʩʪʽ ʜʽʪʝʡ, ʧʣʘʥʽʚ ʥʘ ʤʘʡʙʫʪʥʻ ʫ ʢʦʥʪʝʢʩʪʽ ʧʨʠʚʘʪʥʦʛʦ ʞʠʪʪʷ); 

- ʥʠʞʯʘ ʟʘʨʦʙʽʪʥʘ ʧʣʘʪʥʷ ʜʣʷ ʞʽʥʦʢ ʫ ʧʦʨʽʚʥʷʥʥʽ ʽʟ ʟʘʨʦʙʽʪʥʦʶ ʧʣʘʪʥʝʶ 
ʯʦʣʦʚʽʢʽʚ; 

- ʩʝʢʩʫʘʣʴʥʽ ʜʦʤʘʛʘʥʥʷ ʥʘ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ (ʚʫʣʴʛʘʨʥʽ ʞʘʨʪʠ, ʟʘʫʚʘʞʝʥʥʷ, 
ʥʝʧʨʠʩʪʦʡʥʽ ʞʝʩʪʠ); 

- ʛʝʥʜʝʨʥʦ-ʟʫʤʦʚʣʝʥʝ ʥʘʩʠʣʴʩʪʚʦ. 

ɿʘʢʦʥʦʤ ʫʜʦʩʢʦʥʘʣʝʥʦ ʧʨʘʚʦʚʝ ʨʝʛʫʣʶʚʘʥʥʷ ʫ ʛʘʣʫʟʽ ʨʝʢʣʘʤʠ ʱʦʜʦ ʧʨʦʪʠʜʽʾ 

ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽ, ʱʦ ʚʽʜʧʦʚʽʜʘʻ ʟʦʙʦʚ'ʷʟʘʥʥʷʤ ʋʢʨʘʾʥʠ ʚʽʜʧʦʚʽʜʥʦ 

ʜʦ ʂʦʥʚʝʥʮʽʾ ʆʆʅ ʟ ʣʽʢʚʽʜʘʮʽʾ ʫʩʽʭ ʬʦʨʤ ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʱʦʜʦ ʞʽʥʦʢ. ʇʨʦʪʠʜʽʷ 

ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽ ʧʝʨʝʜʙʘʯʝʥʘ ʪʘʢʦʞ ʋʛʦʜʦʶ ʧʨʦ ʘʩʦʮʽʘʮʽʶ 

ʋʢʨʘʾʥʠ ʟ ɭʚʨʦʧʝʡʩʴʢʠʤ ʉʦʶʟʦʤ ʪʘ ʽʥʰʠʤʠ ʤʽʞʥʘʨʦʜʥʠʤʠ ʜʦʢʫʤʝʥʪʘʤʠ, ʟʛʦʜʘ 

ʥʘ ʦʙʦʚ'ʷʟʢʦʚʽʩʪʴ ʷʢʠʭ ʥʘʜʘʥʘ ɺʝʨʭʦʚʥʦʶ ʈʘʜʦʶ ʋʢʨʘʾʥʠ, ʟʦʢʨʝʤʘ - ʉʪʨʘʪʝʛʽʻʶ 

ˇʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʈʘʜʠ ɭʚʨʦʧʠ ʥʘ 2018-2023 ʨʦʢʠ ʪʘ ɻʣʦʙʘʣʴʥʠʤʠ ʮʽʣʷʤʠ 

ʩʪʘʣʦʛʦ ʨʦʟʚʠʪʢʫ ʆʆʅ.  

ʈʦʟʧʦʚʩʶʜʞʝʥʘ ʜʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘ, ʷʢʘ ʚʠʢʦʨʠʩʪʦʚʫʻ ʩʪʘʪʝʚʽ ʦʟʥʘʢʠ, 

ʩʧʨʠʷʻ ʟʘʢʨʽʧʣʝʥʥʶ ʛʝʥʜʝʨʥʠʭ ʩʪʝʨʝʦʪʠʧʽʚ ʪʘ ʤʘʻ ʥʝʛʘʪʠʚʥʠʡ ʚʧʣʠʚ ʥʘ 

ʩʚʽʜʦʤʽʩʪʴ ʷʢ ʜʦʨʦʩʣʠʭ ʩʧʦʞʠʚʘʯʽʚ ʨʝʢʣʘʤʠ, ʪʘʢ ʽ ʥʝʧʦʚʥʦʣʽʪʥʽʭ. 

ɿʛʽʜʥʦ ʟ ʯʠʥʥʠʤ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ, ʫ ʨʝʢʣʘʤʽ ʟʘʙʦʨʦʥʷʻʪʴʩʷ ʜʝʤʦʥʩʪʨʫʚʘʪʠ 

ʙʫʜʴ-ʷʢʫ ʥʝʨʽʚʥʽʩʪʴ ʤʽʞ ʩʪʘʪʷʤʠ, ʧʦʢʘʟʫʚʘʪʠ ʩʪʝʨʝʦʪʠʧʥʽ ʨʦʣʽ ʯʦʣʦʚʽʢʘ ʽ ʞʽʥʢʠ, 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʛʝʥʜʝʨʥʦ ʟʫʤʦʚʣʝʥʝ ʥʘʩʠʣʴʩʪʚʦ ʘʙʦ ʜʦʤʘʰʥʻ ʥʘʩʠʣʴʩʪʚʦ, ʘ 

ʪʘʢʦʞ ʟʦʙʨʘʞʫʚʘʪʠ ʪʽʣʦ ʣʶʜʠʥʠ ʚʠʢʣʶʯʥʦ ʷʢ ʩʝʢʩʫʘʣʴʥʠʡ ʦʙ'ʻʢʪ. ʂʨʽʤ ʪʦʛʦ, 

ʟʘʙʦʨʦʥʷʻʪʴʩʷ ʚʠʢʦʨʠʩʪʘʥʥʷ ʩʝʢʩʫʘʣʴʥʠʭ ʥʘʪʷʢʽʚ (ʩʣʽʚ, ʟʚʫʢʽʚ, ʟʦʙʨʘʞʝʥʴ), ʷʢʱʦ 

ʚʦʥʠ ʥʝ ʚʽʜʥʦʩʷʪʴʩʷ ʙʝʟʧʦʩʝʨʝʜʥʴʦ ʜʦ ʨʝʢʣʘʤʦʚʘʥʦʛʦ ʧʨʦʜʫʢʪʫ. ʊʘʢʦʞ 

ʚʥʝʩʝʥʠʤʠ ʟʤʽʥʘʤʠ ʜʦ ʟʘʢʦʥʫ ñʇʨʦ ʨʝʢʣʘʤʫò ʧʝʨʝʜʙʘʯʝʥʦ ʚʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʴ 

çʜʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘè ʪʘ çʜʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽè. 

ʊʘʢʦʞ ʚʥʝʩʝʥʠʤʠ ʟʤʽʥʘʤʠ ʜʦ ʟʘʢʦʥʫ ñʇʨʦ ʨʝʢʣʘʤʫò ʧʝʨʝʜʙʘʯʝʥʦ 

ʚʠʟʥʘʯʝʥʥʷ ʧʦʥʷʪʴ çʜʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘè ʪʘ çʜʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘ ʟʘ 

ʦʟʥʘʢʦʶ ʩʪʘʪʽè. 

ɼʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘ ð ʮʝ ʨʝʢʣʘʤʘ, ʷʢʘ ʚʤʽʱʫʻ ʯʠ ʚʠʢʦʨʠʩʪʦʚʫʻ 

ʪʚʝʨʜʞʝʥʥʷ ʪʘ/ʘʙʦ ʟʦʙʨʘʞʝʥʥʷ, ʷʢʽ ʻ ʜʠʩʢʨʠʤʽʥʘʮʽʡʥʠʤʠ ʟʘ ʦʟʥʘʢʘʤʠ ʨʘʩʠ, 

ʢʦʣʴʦʨʫ ʰʢʽʨʠ, ʧʦʣʽʪʠʯʥʠʭ, ʨʝʣʽʛʽʡʥʠʭ ʪʘ ʽʥʰʠʭ ʧʝʨʝʢʦʥʘʥʴ, ʩʪʘʪʽ, ʚʽʢʫ, 

ʽʥʚʘʣʽʜʥʦʩʪʽ, ʝʪʥʽʯʥʦʛʦ ʪʘ ʩʦʮʽʘʣʴʥʦʛʦ ʧʦʭʦʜʞʝʥʥʷ, ʛʨʦʤʘʜʷʥʩʪʚʘ, ʩʽʤʝʡʥʦʛʦ ʪʘ 

ʤʘʡʥʦʚʦʛʦ ʩʪʘʥʫ, ʤʽʩʮʷ ʧʨʦʞʠʚʘʥʥʷ, ʤʦʚʥʠʤʠ ʘʙʦ ʽʥʰʠʤʠ ʦʟʥʘʢʘʤʠ ʱʦʜʦ ʦʩʦʙʠ 

ʪʘ/ʘʙʦ ʛʨʫʧʠ ʦʩʽʙ, ʘ ʪʘʢʦʞ ʪʘʢʽ, ʱʦ ʜʠʩʢʨʝʜʠʪʫʶʪʴ ʪʦʚʘʨʠ ʽʥʰʠʭ ʦʩʽʙ. 

ɼʠʩʢʨʠʤʽʥʘʮʽʡʥʘ ʨʝʢʣʘʤʘ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽ ï ʤʽʩʪʠʪʴ ʪʚʝʨʜʞʝʥʥʷ ʪʘ/ʘʙʦ 

ʟʦʙʨʘʞʝʥʥʷ ʱʦʜʦ ʽʥʪʝʣʝʢʪʫʘʣʴʥʦʾ, ʬʽʟʠʯʥʦʾ, ʩʦʮʽʘʣʴʥʦʾ ʯʠ ʽʥʰʦʾ ʧʝʨʝʚʘʛʠ ʦʜʥʽʻʾ 

ʩʪʘʪʽ ʥʘʜ ʽʥʰʦʶ ʪʘ/ʘʙʦ ʱʦʜʦ ʩʪʝʨʝʦʪʠʧʥʦʩʪʽ ʨʦʣʽ ʯʦʣʦʚʽʢʘ ʪʘ ʞʽʥʢʠ, ʱʦ ʧʨʦʧʘʛʫʻ 

ʧʨʠʥʠʟʣʠʚʝ ʪʘ ʟʥʝʚʘʞʣʠʚʝ ʩʪʘʚʣʝʥʥʷ; ʧʨʠʥʠʞʫʻ ʛʽʜʥʽʩʪʴ ʣʶʜʠʥʠ, ʜʝʤʦʥʩʪʨʫʻ 

ʥʘʩʠʣʴʩʪʚʦ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽ; ʚʠʢʦʨʠʩʪʦʚʫʻ ʟʦʙʨʘʞʝʥʥʷ ʪʽʣʘ ʣʶʜʠʥʠ (ʯʘʩʪʠʥʠ 

ʪʽʣʘ) ʣʠʰʝ ʷʢ ʩʝʢʩʫʘʣʴʥʦʛʦ ʦʙôʻʢʪʘ ʟ ʤʝʪʦʶ ʧʨʠʚʝʨʥʝʥʥʷ ʫʚʘʛʠ ʩʧʦʞʠʚʘʯʘ ʪʘ/ʘʙʦ 

ʧʦʩʠʣʘʥʥʷ (ʩʣʦʚʘ, ʟʚʫʢʠ, ʟʦʙʨʘʞʝʥʥʷ) ʥʘ ʩʝʢʩʫʘʣʴʥʽ ʩʪʦʩʫʥʢʠ, ʱʦ ʥʝ ʩʪʦʩʫʶʪʴʩʷ 
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ʧʨʦʜʫʢʪʫ. 

ʆʩʥʦʚʥʘ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʜʠʩʢʨʠʤʽʥʘʮʽʡʥʫ ʨʝʢʣʘʤʫ ʧʦʢʣʘʜʝʥʘ ʥʘ 

ʨʝʢʣʘʤʦʜʘʚʮʷ. ʇʨʠ ʦʮʽʥʮʽ ʨʝʢʣʘʤʠ ʚʘʞʣʠʚʦ ʚʨʘʭʦʚʫʚʘʪʠ ʢʦʥʪʝʢʩʪ. ʅʘʧʨʠʢʣʘʜ, 

ʟʦʙʨʘʞʝʥʥʷ ʞʽʥʦʢ ʫ ʨʝʢʣʘʤʽ ʢʦʩʤʝʪʠʯʥʠʭ ʧʨʦʜʫʢʪʽʚ ʯʠ ʩʧʦʨʪʠʚʥʦʛʦ 

ʩʧʦʨʷʜʞʝʥʥʷ ʤʦʞʝ ʙʫʪʠ ʦʙˇʨʫʥʪʦʚʘʥʠʤ. ʆʜʥʘʢ ʟʦʙʨʘʞʝʥʥʷ ʜʽʚʯʠʥʠ ʚ ʙʽʢʽʥʽ, ʱʦ 

ʨʝʢʣʘʤʫʻ ʩʦʩʠʩʢʠ, ʻ ʚʽʜʚʝʨʪʦʶ ʜʠʩʢʨʠʤʽʥʘʮʽʻʶ. ɸʙʦ ʷʢʱʦ ʨʝʢʣʘʤʘ ʩʧʨʠʷʻ 

ʽʜʝʘʣʽʟʘʮʽʾ ʧʝʚʥʠʭ ʧʘʨʘʤʝʪʨʽʚ ʪʽʣʘ, ʩʪʚʦʨʶʶʯʠ ʥʝʛʘʪʠʚʥʫ ʩʘʤʦʦʮʽʥʢʫ ʩʝʨʝʜ ʪʠʭ, 

ʭʪʦ ʥʝ ʚʽʜʧʦʚʽʜʘʻ ʮʠʤ ʩʪʘʥʜʘʨʪʘʤ. ʗʢ ʧʨʠʢʣʘʜ, ʟʚʠʥʫʚʘʯʝʥʥʷ ʙʨʝʥʜʫ ñVictoriaôs 

Secret ò ʫ ʥʘʜʤʽʨʥʦʤʫ ʝʨʦʪʠʟʤʽ, ʨʘʩʦʚʽʡ ʦʙʤʝʞʝʥʦʩʪʽ, ʬʦʪʦʰʦʧʽ ʪʽʣ ʤʦʜʝʣʝʡ ʽ 

ʾʭʥʽʡ ʥʘʜʤʽʨʥʽʡ ʭʫʜʦʨʣʷʚʦʩʪʽ. ʁ ʚʽʜʧʦʚʽʜʥʦ, ʨʝʘʛʫʶʯʠ ʥʘ ʚʠʢʣʠʢʠ, ʙʨʝʥʜ 

ʧʝʨʝʛʣʷʥʫʚ ʢʦʥʮʝʧʮʽʶ, ʡ ʚ ʨʝʢʣʘʤʽ ʜʝʤʦʥʩʪʨʫʚʘʣʠ ʟʚʠʯʘʡʥʠʭ ʞʽʥʦʢ. 

ʂʨʽʤ ʮʴʦʛʦ, ʚ ʨʝʢʣʘʤʽ ʧʦʩʣʫʛ ʽʟ ʧʨʘʮʝʚʣʘʰʪʫʚʘʥʥʷ ʟʘʙʦʨʦʥʷʻʪʴʩʷ ʚʠʩʫʚʘʪʠ 

ʚʠʤʦʛʠ ʟʘ ʦʟʥʘʢʘʤʠ ʨʘʩʠ, ʢʦʣʴʦʨʫ ʰʢʽʨʠ, ʚʽʢʫ, ʩʪʘʪʽ, ʩʪʘʥʫ ʟʜʦʨʦʚôʷ, ʽʥʚʘʣʽʜʥʦʩʪʽ, 

ʧʽʜʦʟʨʠ ʯʠ ʥʘʷʚʥʦʩʪʽ ʟʘʭʚʦʨʶʚʘʥʥʷ ʥʘ ɺɯʃ/ʉʅɯɼ, ʩʝʢʩʫʘʣʴʥʦʾ ʦʨʽʻʥʪʘʮʽʾ, 

ʧʦʣʽʪʠʯʥʠʭ, ʨʝʣʽʛʽʡʥʠʭ ʪʘ ʽʥʰʠʭ ʧʝʨʝʢʦʥʘʥʴ, ʯʣʝʥʩʪʚʘ ʫ ʧʨʦʬʝʩʽʡʥʠʭ ʩʧʽʣʢʘʭ ʘʙʦ 

ʽʥʰʠʭ ʛʨʦʤʘʜʩʴʢʠʭ ʦʙôʻʜʥʘʥʥʷʭ, ʝʪʥʽʯʥʦʛʦ ʪʘ ʩʦʮʽʘʣʴʥʦʛʦ ʧʦʭʦʜʞʝʥʥʷ, 

ʩʽʤʝʡʥʦʛʦ ʪʘ ʤʘʡʥʦʚʦʛʦ ʩʪʘʥʫ, ʤʽʩʮʷ ʧʨʦʞʠʚʘʥʥʷ, ʟʘ ʤʦʚʥʠʤʠ ʘʙʦ ʽʥʰʠʤʠ 

ʦʟʥʘʢʘʤʠ, ʥʝ ʧʦʚôʷʟʘʥʠʤʠ ʟ ʭʘʨʘʢʪʝʨʦʤ ʨʦʙʦʪʠ ʘʙʦ ʫʤʦʚʘʤʠ ʾʾ ʚʠʢʦʥʘʥʥʷ (ʩʪ. 24-

1 ʚ ʨʝʜʘʢʮʽʾ ɿʘʢʦʥʫ ˉ 2253-IX ʚʽʜ 12.05.2022) 

ʋ ʨʘʟʽ ʧʦʨʫʰʝʥʥʷ ʚʠʤʦʛ ʮʽʻʾ ʩʪʘʪʪʽ ʨʝʢʣʘʤʦʜʘʚʝʮʴ ʩʧʣʘʯʫʻ ʜʦ ʜʝʨʞʘʚʥʦʛʦ 

ʙʶʜʞʝʪʫ ʰʪʨʘʬ ʫ ʜʝʩʷʪʠʢʨʘʪʥʦʤʫ ʨʦʟʤʽʨʽ ʤʽʥʽʤʘʣʴʥʦʾ ʟʘʨʦʙʽʪʥʦʾ ʧʣʘʪʠ, 

ʚʩʪʘʥʦʚʣʝʥʦʾ ʟʘʢʦʥʦʤ ʥʘ ʤʦʤʝʥʪ ʚʯʠʥʝʥʥʷ ʧʦʨʫʰʝʥʥʷ, ʫ ʚʩʪʘʥʦʚʣʝʥʦʤʫ 

ʂʘʙʽʥʝʪʦʤ ʄʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ. 

ʉʘʤʘ ʧʦ ʩʦʙʽ ʥʘʷʚʥʽʩʪʴ ʚʘʢʘʥʩʽʾ ʥʘ ʧʽʜʧʨʠʻʤʩʪʚʽ ʥʝ ʻ ʨʝʢʣʘʤʦʶ. ʆʜʥʘʢ, ʷʢʱʦ 

ʚʘʢʘʥʩʽʷ ʨʦʟʤʽʱʝʥʘ ʨʦʙʦʪʦʜʘʚʮʝʤ ʘʙʦ ʧʦʩʝʨʝʜʥʠʢʦʤ ʯʝʨʝʟ ʨʝʢʣʘʤʥʽ ʟʘʩʦʙʠ 

(ʩʘʡʪʠ, ʛʘʟʝʪʠ, ʪʝʣʝʙʘʯʝʥʥʷ ʪʦʱʦ), ʪʘʢʘ ʚʘʢʘʥʩʽʷ ʩʪʘʥʦʚʠʪʴʩʷ ʨʝʢʣʘʤʦʶ ʧʨʦ 

ʚʘʢʘʥʩʽʶ.  

ʊʘʢʦʞ ʟʤʽʥʠ ʚʽʜʙʫʣʠʩʷ ʡ ʫ ʢʣʘʩʠʬʽʢʘʪʦʨʽ ʧʨʦʬʝʩʽʡ. ʄʽʥʽʩʪʝʨʩʪʚʦ ʨʦʟʚʠʪʢʫ 

ʝʢʦʥʦʤʽʢʠ, ʪʦʨʛʽʚʣʽ ʪʘ ʩʽʣʴʩʴʢʦʛʦ ʛʦʩʧʦʜʘʨʩʪʚʘ ʋʢʨʘʾʥʠ ʟʘʪʚʝʨʜʠʣʦ ʥʘʟʚʠ 

ʧʨʦʬʝʩʽʡ ʫ ʢʣʘʩʠʬʽʢʘʪʦʨʽ ʧʨʦʬʝʩʽʡ ʧʦʚʠʥʥʽ ʚʽʜʧʦʚʽʜʘʪʠ ʥʦʚʦʤʫ ʋʢʨʘʾʥʩʴʢʦʤʫ 

ʧʨʘʚʦʧʠʩʫ 

ɿʛʽʜʥʦ ʟʽ ʟʤʽʥʘʤʠ, ʫ ʢʣʘʩʠʬʽʢʘʪʦʨʽ ʧʨʦʬʝʩʽʡ ʧʨʦʬʝʩʽʡʥʽ ʥʘʟʚʠ ʨʦʙʽʪ 

ʥʘʚʦʜʷʪʴʩʷ ʫ ʯʦʣʦʚʽʯʦʤʫ ʨʦʜʽ, ʦʢʨʽʤ ʥʘʟʚ, ʷʢʽ ʟʘʩʪʦʩʦʚʫʶʪʴʩʷ ʚʠʢʣʶʯʥʦ ʫ 

ʞʽʥʦʯʦʤʫ ʨʦʜʽ (ʝʢʦʥʦʤʢʘ, ʥʷʥʴʢʘ, ʧʦʢʦʾʚʢʘ, ʩʝʩʪʨʘ-ʛʦʩʧʦʜʠʥʷ, ʰʚʘʯʢʘ). 

ʆʜʥʘʢ, ʟʘ ʧʦʪʨʝʙʦʶ ʢʦʨʠʩʪʫʚʘʯʘ, ʧʨʠ ʚʥʝʩʝʥʥʽ ʟʘʧʠʩʫ ʧʨʦ ʥʘʟʚʫ ʨʦʙʦʪʠ ʜʦ 

ʢʘʜʨʦʚʦʾ ʜʦʢʫʤʝʥʪʘʮʽʾ ʦʢʨʝʤʦʛʦ ʧʨʘʮʽʚʥʠʢʘ, ʧʨʦʬʝʩʽʡʥʽ ʥʘʟʚʠ ʨʦʙʽʪ ʤʦʞʫʪʴ ʙʫʪʠ 

ʘʜʘʧʪʦʚʘʥʽ ʜʣʷ ʦʟʥʘʯʝʥʥʷ ʞʽʥʦʯʦʾ ʩʪʘʪʽ ʦʩʦʙʠ, ʷʢʘ ʚʠʢʦʥʫʻ ʚʽʜʧʦʚʽʜʥʽ ʨʦʙʦʪʠ. 

ʅʘʟʚʠ ʧʦʚʠʥʥʽ ʚʽʜʧʦʚʽʜʘʪʠ ʧʫʥʢʪʫ 4 ʧʘʨʘʛʨʘʬʘ 32 ʋʢʨʘʾʥʩʴʢʦʛʦ ʧʨʘʚʦʧʠʩʫ, 

ʩʭʚʘʣʝʥʦʛʦ ʧʦʩʪʘʥʦʚʦʶ ʂʘʙʽʥʝʪʫ ʤʽʥʽʩʪʨʽʚ ʋʢʨʘʾʥʠ ʚʽʜ 22.05.2019 ˉ 437. 

ʅʘ ʦʩʥʦʚʽ ʜʘʥʠʭ ɺʩʝʩʚʽʪʥʴʦʛʦ ʝʢʦʥʦʤʽʯʥʦʛʦ ʬʦʨʫʤʫ, ʧʨʦʛʥʦʟʫʻʪʴʩʷ, ʱʦ 

ʜʦʩʷʛʥʝʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʫ ʩʚʽʪʽ ʙʫʜʝ ʤʦʞʣʠʚʠʤ ʣʠʰʝ ʯʝʨʝʟ 131 ʨʽʢ. 

ɺʽʜʧʦʚʽʜʥʽ ʮʠʬʨʠ ʥʘʚʝʜʝʥʦ ʫ ʱʦʨʽʯʥʦʤʫ ʟʚʽʪʽ ɺɽʌ "Global Gender Gap Report 

2023", ʷʢʠʡ ʨʦʟʛʣʷʜʘʻ ʧʠʪʘʥʥʷ ʧʦʜʦʣʘʥʥʷ ʛʣʦʙʘʣʴʥʦʛʦ ʛʝʥʜʝʨʥʦʛʦ ʥʝʨʽʚʥʦʧʨʘʚ'ʷ. 

ɻʣʦʙʘʣʴʥʠʡ ʟʚʽʪ Global Gender Gap Report ʦʮʽʥʶʻ ʩʫʯʘʩʥʠʡ ʩʪʘʥ ʪʘ ʧʨʦʛʨʝʩ 
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ʫ ʜʦʩʷʛʥʝʥʥʽ ʛʝʥʜʝʨʥʦʾ ʧʘʨʠʪʝʪʥʦʩʪʽ ʥʘ ʦʩʥʦʚʽ ʯʦʪʠʨʴʦʭ ʢʣʶʯʦʚʠʭ ʧʦʢʘʟʥʠʢʽʚ: 

ʝʢʦʥʦʤʽʯʥʦʾ ʫʯʘʩʪʽ ʪʘ ʤʦʞʣʠʚʦʩʪʝʡ, ʨʽʚʥʷ ʦʩʚʽʪʠ, ʩʪʘʥʫ ʟʜʦʨʦʚ'ʷ ʽ ʚʠʞʠʚʘʥʥʷ, ʘ 

ʪʘʢʦʞ ʨʦʟʰʠʨʝʥʥʷ ʧʦʣʽʪʠʯʥʠʭ ʧʨʘʚ. 

ɿʘ ʨʝʟʫʣʴʪʘʪʘʤʠ ʮʴʦʛʦ ʟʚʽʪʫ, ʋʢʨʘʾʥʘ ʟʘʡʤʘʻ 66-ʪʫ ʧʦʟʠʮʽʶ ʫ ʩʚʽʪʦʚʦʤʫ 

ʨʝʡʪʠʥʛʫ, ʧʽʜʥʷʚʰʠʩʴ ʥʘ 15 ʨʷʜʢʽʚ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʤʠʥʫʣʠʤ ʨʦʢʦʤ. ʂʨʘʾʥʘ 

ʚʠʧʝʨʝʜʠʣʘ ʋʨʫʛʚʘʡ, ɽʣʴ-ʉʘʣʴʚʘʜʦʨ, ʏʦʨʥʦʛʦʨʽʶ, ʄʘʣʴʪʫ ʪʘ ʆʙ'ʻʜʥʘʥʽ ɸʨʘʙʩʴʢʽ 

ɽʤʽʨʘʪʠ (ʈʠʩ. 2). 

 
ʈʠʩ. 2. ʋʢʨʘʾʥʘ ʫ ʩʚʽʪʦʚʦʤʫ ʨʝʡʪʠʥʛʫ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ 

 

ʊʘʢʦʞ ʥʘ ʨʠʥʢʫ ʧʨʘʮʽ ʽʩʥʫʻ ʜʠʩʙʘʣʘʥʩ ʧʨʝʜʩʪʘʚʣʝʥʦʩʪʽ ʞʽʥʦʢ ʪʘ ʯʦʣʦʚʽʢʽʚ ʫ 

ʨʽʟʥʠʭ ʛʘʣʫʟʷʭ. ɿʘ ʜʘʥʠʤʠ LinkedIn, ʱʦ ʦʭʦʧʣʶʶʪʴ 163 ʢʨʘʾʥʠ, ʫ 2023 ʨʦʮʽ ʞʽʥʢʠ 

ʩʪʘʥʦʚʣʷʪʴ 41,9% ʨʦʙʦʯʦʾ ʩʠʣʠ. ɺʦʜʥʦʯʘʩ ʾʭ ʚʽʜʩʦʪʦʢ ʫ ʚʠʱʦʤʫ ʢʝʨʽʚʥʠʮʪʚʽ (ʥʘ 

ʧʦʩʘʜʘʭ ʜʠʨʝʢʪʦʨʦʢ, ʚʽʮʝʧʨʝʟʠʜʝʥʪʦʢ, C-level ʧʦʟʠʮʽʷʭ) ʩʪʘʥʦʚʠʪʴ 32,2%. 

ɿʘʛʘʣʦʤ ʧʨʦʪʷʛʦʤ ʦʩʪʘʥʥʽʭ 8 ʨʦʢʽʚ ʯʘʩʪʢʘ ʞʽʥʦʢ ʥʘ ʢʝʨʽʚʥʠʭ ʧʦʩʘʜʘʭ ʧʦʩʪʽʡʥʦ 

ʟʨʦʩʪʘʣʘ ʧʨʠʙʣʠʟʥʦ ʥʘ 1% ʥʘ ʨʽʢ ʫ ʚʩʴʦʤʫ ʩʚʽʪʽ. ʆʜʥʘʢ ʮʷ ʪʝʥʜʝʥʮʽʷ ʜʝʤʦʥʩʪʨʫʻ 

ʯʽʪʢʠʡ ʨʦʟʚʦʨʦʪ, ʧʦʯʠʥʘʶʯʠ ʟ 2022 ʨʦʢʫ, ʱʦ ʧʦʚʝʨʪʘʻ ʧʦʢʘʟʥʠʢ 2023 ʨʦʢʫ ʜʦ 

ʨʽʚʥʷ 2021 ʨʦʢʫ. 

ʇʦʟʠʪʠʚʥʠʤ ʟʨʫʰʝʥʥʷʤ ʚ ʥʘʧʨʷʤʢʫ ʜʦʩʷʛʥʝʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʻ 

ʨʦʟʨʦʙʣʝʥʥʷ ʅʘʮʽʦʥʘʣʴʥʦʾ ʩʪʨʘʪʝʛʽʾ ʧʦʜʦʣʘʥʥʷ ʛʝʥʜʝʨʥʦʛʦ ʨʦʟʨʠʚʫ ʚ ʦʧʣʘʪʽ 

ʧʨʘʮʽ ʥʘ ʧʝʨʽʦʜ ʜʦ 2030 ʨʦʢʫ. ʋ ʨʘʤʢʘʭ ʧʣʘʥʫ ʨʝʘʣʽʟʘʮʽʾ ʉʪʨʘʪʝʛʽʾ, ʧʝʨʝʜʙʘʯʘʻʪʴʩʷ 

ʨʦʙʦʪʘ ʥʘʜ ʧʦʜʦʣʘʥʥʷ ʩʪʝʨʝʦʪʠʧʽʚ ʽ ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʟʘ ʦʟʥʘʢʦʶ ʩʪʘʪʽ, 

ʚʜʦʩʢʦʥʘʣʝʥʥʷʤ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʧʨʦ ʨʽʚʥʫ ʦʧʣʘʪʫ ʧʨʘʮʽ, ʘ ʪʘʢʦʞ ʩʪʚʦʨʝʥʥʷʤ ʫʤʦʚ 

ʜʣʷ ʟʨʫʯʥʦʛʦ ʧʦʻʜʥʘʥʥʷ ʩʽʤʝʡʥʠʭ ʪʘ ʧʨʦʬʝʩʽʡʥʠʭ ʦʙʦʚôʷʟʢʽʚ. 

ʊʠʤ ʯʘʩʦʤ, ʘʢʪʫʘʣʴʥʽ ʮʠʬʨʠ ʨʦʟʨʠʚʫ ʚ ʦʧʣʘʪʽ ʧʨʘʮʽ: ʟʘ ʦʩʪʘʥʥʽ ʩʽʤ ʨʦʢʽʚ 

ʨʦʟʨʠʚ ʚ ʦʧʣʘʪʽ ʧʨʘʮʽ ʞʽʥʦʢ ʪʘ ʯʦʣʦʚʽʢʽʚ ʚ ʋʢʨʘʾʥʽ ʩʢʦʨʦʪʠʚʩʷ ʥʘ 7,4% ʽ ʥʘ 

ʩʴʦʛʦʜʥʽ ʚʽʥ ʩʢʣʘʜʘʻ 18,6%. ʎʝʡ ʧʦʢʘʟʥʠʢ ʻ ʙʽʣʴʰʠʤ, ʥʽʞ ʚ ʙʘʛʘʪʴʦʭ ʢʨʘʾʥʘʭ ɭʉ. 

ʇʝʨʝʜʙʘʯʘʻʪʴʩʷ ʪʘʢʦʞ ʦʩʫʯʘʩʥʝʥʥʷ ʪʨʫʜʦʚʦʛʦ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ï ʚ ʥʦʚʽʡ 

ʨʝʜʘʢʮʽʾ ʟʘʢʦʥʫ ñʇʨʦ ʧʨʘʮʶò ʚʧʨʦʚʘʜʞʫʻʪʴʩʷ ʧʨʠʥʮʠʧ ʦʜʥʘʢʦʚʦʾ ʦʧʣʘʪʠ ʟʘ 

ʧʨʘʮʶ ʨʽʚʥʦʾ ʮʽʥʥʦʩʪʽ ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʩʪʘʪʽ, ʱʦ ʜʦʟʚʦʣʠʪʴ ʧʦʩʠʣʠʪʠ ʝʬʝʢʪʠʚʥʽʩʪʴ 
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ʩʫʜʦʚʦʛʦ ʟʘʭʠʩʪʫ. ʊʘʢʦʞ ʟʜʽʡʩʥʶʚʘʪʠʤʫʪʴʩʷ ʧʝʨʝʚʽʨʢʠ ɼʝʨʞʧʨʘʮʽ ʥʘ ʧʽʜʩʪʘʚʽ 

ʩʢʘʨʛ ʧʨʦ ʜʠʩʢʨʠʤʽʥʘʮʽʶ ʚ ʦʧʣʘʪʽ ʧʨʘʮʽ ʟʘ ʛʝʥʜʝʨʥʦʶ ʦʟʥʘʢʦʶ. 

ʋ 2021 ʨʦʮʽ ʥʘʙʨʘʚ ʯʠʥʥʦʩʪʽ ɿʘʢʦʥ ʋʢʨʘʾʥʠ ˉ 1401-ɯʍ ñʇʨʦ ʚʥʝʩʝʥʥʷ ʟʤʽʥ 

ʜʦ ʜʝʷʢʠʭ ʟʘʢʦʥʦʜʘʚʯʠʭ ʘʢʪʽʚ ʋʢʨʘʾʥʠ ʱʦʜʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʨʽʚʥʠʭ ʤʦʞʣʠʚʦʩʪʝʡ 

ʤʘʪʝʨʽ ʪʘ ʙʘʪʴʢʘ ʫ ʜʦʛʣʷʜʽ ʟʘ ʜʠʪʠʥʦʶò. ɿʘʢʦʥʦʜʘʚʩʪʚʦ ʧʝʨʝʜʙʘʯʘʻ ʤʦʞʣʠʚʽʩʪʴ 

ʦʪʨʠʤʘʥʥʷ ʚʽʜʧʫʩʪʢʠ ʧʦ ʜʦʛʣʷʜʫ ʟʘ ʜʠʪʠʥʦʶ ʷʢ ʜʣʷ ʞʽʥʦʢ, ʪʘʢ ʽ ʜʣʷ ʯʦʣʦʚʽʢʽʚ. ʎʷ 

ʽʥʽʮʽʘʪʠʚʘ ʻ ʱʝ ʦʜʥʠʤ ʢʨʦʢʦʤ ʥʘ ʰʣʷʭʫ ʜʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʧʦʣʽʪʠʢʠ ʛʝʥʜʝʨʥʦʾ 

ʨʽʚʥʦʩʪʽ ʚ ʋʢʨʘʾʥʽ. ʆʜʥʘʢ ʞʽʥʢʠ ʽ ʯʦʣʦʚʽʢʠ ʤʘʶʪʴ ʨʽʚʥʽ ʧʨʘʚʘ ʪʘ ʦʙʦʚ'ʷʟʢʠ ʱʦʜʦ 

ʚʠʭʦʚʘʥʥʷ ʩʚʦʾʭ ʜʽʪʝʡ. ɺʽʜʩʫʪʥʽʩʪʴ ʤʦʞʣʠʚʦʩʪʽ ʜʣʷ ʯʦʣʦʚʽʢʘ ʙʨʘʪʠ ʚʽʜʧʫʩʪʢʫ ʥʘ 

ʧʝʨʽʦʜ ʜʦʛʣʷʜʫ ʟʘ ʜʠʪʠʥʦʶ ʜʦʧʦʤʘʛʘʣʘ ʫʪʚʝʨʜʞʫʚʘʪʠ ʚ ʩʫʩʧʽʣʴʩʪʚʽ ʩʪʝʨʝʦʪʠʧʥʫ 

ʜʫʤʢʫ, ʱʦ ʚʽʜʧʦʚʽʜʘʣʴʥʽʩʪʴ ʟʘ ʚʠʭʦʚʘʥʥʷ ʜʽʪʝʡ ʣʝʞʠʪʴ ʚʠʢʣʶʯʥʦ ʥʘ ʞʽʥʢʘʭ. 

ʋ 2020 ʨʦʮʽ ʌʦʥʜ ʥʘʨʦʜʦʥʘʩʝʣʝʥʥʷ ʆʆʅ ʚ ʋʢʨʘʾʥʽ ʧʨʦʚʽʚ ʜʦʩʣʽʜʞʝʥʥʷ, 

ʟʛʽʜʥʦ ʟ ʷʢʠʤ ʙʘʪʴʢʦ ʧʝʨʝʚʘʞʥʦ ʜʦʛʣʷʜʘʚ ʟʘ ʜʽʪʴʤʠ ʜʦ 3 ʨʦʢʽʚ ʣʠʰʝ ʫ 2% ʩʽʤʝʡ, ʘ 

ʤʘʪʠ ï ʫ 85%. ɺ 4% ʩʽʤʝʡ ʙʘʪʴʢʦ ʥʝ ʧʨʘʮʶʚʘʚ, ʘʣʝ, ʚʩʝ ʦʜʥʦ, ʜʽʪʝʡ ʜʦʛʣʷʜʘʣʘ 

ʤʘʪʠ. ʈʘʟʦʤ ʟ ʪʠʤ 11% (9% ʤʘʪʝʨʽʚ ʪʘ 13% ʙʘʪʴʢʽʚ) ʟʘʟʥʘʯʘʶʪʴ ʨʽʚʥʦʤʽʨʥʠʡ 

ʨʦʟʧʦʜʽʣ ʦʙʦʚôʷʟʢʽʚ. ʇʨʦʪʝ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʩʪ. 141 ʉʽʤʝʡʥʦʛʦ ʢʦʜʝʢʩʫ ʙʘʪʴʢʠ 

ʤʘʶʪʴ ʨʽʚʥʽ ʧʨʘʚʘ ʪʘ ʦʙʦʚôʷʟʢʠ ʱʦʜʦ ʜʠʪʠʥʠ, ʥʝʟʘʣʝʞʥʦ ʚʽʜ ʪʦʛʦ, ʯʠ ʧʝʨʝʙʫʚʘʣʠ 

ʚʦʥʠ ʫ ʰʣʶʙʽ ʤʽʞ ʩʦʙʦʶ.  

ɽʬʝʢʪʠʚʥʦʶ ʧʨʘʢʪʠʢʦʶ ʨʝʘʣʽʟʘʮʽʾ ʟʘʣʫʯʝʥʥʷ ʯʦʣʦʚʽʢʽʚ ʚ ʞʠʪʪʷ ʨʦʜʠʥʠ ʻ 

ʩʠʩʪʝʤʘ ʩʦʮʽʘʣʴʥʦʛʦ ʟʘʙʝʟʧʝʯʝʥʥʷ ʫ ʐʚʝʮʽʾ, ʷʢʘ ʧʝʨʝʜʙʘʯʘʻ ʨʽʚʥʽ ʧʨʘʚʘ ʦʙʦʭ 

ʙʘʪʴʢʽʚ ʥʘ ʜʝʢʨʝʪʥʫ ʚʽʜʧʫʩʪʢʫ ʽ ʩʧʨʠʷʻ ʪʦʤʫ, ʱʦʙ ʦʙʦʚôʷʟʢʠ ʱʦʜʦ ʜʦʛʣʷʜʫ ʟʘ 

ʜʠʪʠʥʦʶ ʣʷʛʘʣʘ ʥʝ ʣʠʰʝ ʥʘ ʤʘʪʝʨʠʥʩʴʢʽ ʧʣʝʯʽ. ɿʛʽʜʥʦ ʟʽ ʰʚʝʜʩʴʢʠʤ 

ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ, ʥʘ ʩʽʤ'ʶ ʥʘʜʘʻʪʴʩʷ ʜʦ 480 ʜʥʽʚ ʦʧʣʘʯʫʚʘʥʦʾ ʚʽʜʧʫʩʪʢʠ ʜʣʷ 

ʜʦʛʣʷʜʫ ʟʘ ʜʠʪʠʥʦʶ. ʇʨʠ ʮʴʦʤʫ ʟʘʢʦʥ ʟʦʙʦʚ'ʷʟʫʻ ʢʦʞʥʦʛʦ ʟ ʙʘʪʴʢʽʚ ʚʠʢʦʨʠʩʪʘʪʠ 

ʤʽʥʽʤʫʤ ʪʨʠ ʤʽʩʷʮʽ (90 ʜʥʽʚ) ʟ ʮʠʭ 480 ʜʥʽʚ. ʈʝʰʪʫ ʜʥʽʚ ʤʦʞʥʘ ʧʦʜʽʣʠʪʠ ʤʽʞ 

ʩʦʙʦʶ ʪʘʢ, ʷʢ ʙʘʪʴʢʠ ʚʚʘʞʘʶʪʴ ʟʘ ʜʦʮʽʣʴʥʝ. 

ɺʠʢʣʠʢʠ, ʟ ʷʢʠʤʠ ʟ ʷʢʠʤʠ ʩʪʠʢʘʶʪʴʩʷ ʞʽʥʢʠ ʥʘ ʢʘʨôʻʨʥʦʤʫ ʰʣʷʭʫ 

1. çʉʢʣʷʥʘ ʩʪʝʣʷè. ɺ ʧʨʦʩʫʚʘʥʥʽ ʢʘʨôʻʨʥʠʤʠ ʩʭʦʜʠʥʢʘʤʠ ʞʽʥʢʠ ʩʪʠʢʘʶʪʴʩʷ 

ʟʽ çʩʢʣʷʥʦʶ ʩʪʝʣʝʶè - ʥʝʚʠʜʠʤʦʶ ʧʨʠʧʦʥʦʶ, ʯʝʨʝʟ ʷʢʫ ʚʽʣʴʥʦ ʧʨʦʭʦʜʷʪʴ 

ʯʦʣʦʚʽʢʠ. ɾʽʥʢʘʤ ʚʘʞʯʝ ʜʦʩʷʛʪʠ ʚʠʩʦʢʠʭ ʢʝʨʽʚʥʠʭ ʧʦʩʘʜ. 

2. çʃʠʧʢʘ ʧʽʜʣʦʛʘè. ɾʽʥʢʠ ʜʦʚʰʝ ʟʘʪʨʠʤʫʶʪʴʩʷ ʥʘ ʧʦʯʘʪʢʦʚʠʭ ʘʙʦ 
ʥʝʩʪʘʪʫʩʥʠʭ ʢʘʨôʻʨʥʠʭ ʧʦʟʠʮʽʷʭ ʫ ʧʦʨʽʚʥʷʥʥʽ ʟ ʢʦʣʝʛʘʤʠ-ʯʦʣʦʚʽʢʘʤʠ 

3. çʐʪʨʘʬ ʟʘ ʤʘʪʝʨʠʥʩʪʚʦè. ʇʽʩʣʷ ʥʘʨʦʜʞʝʥʥʷ ʜʠʪʠʥʠ ʞʽʥʢʠ ʩʫʪʪʻʚʦ 
ʚʪʨʘʯʘʶʪʴ ʩʚʦʾ ʧʦʟʠʮʽʾ ʥʘ ʨʠʥʢʫ ʧʨʘʮʽ, ʱʦ ʪʘʢʦʞ ʚʠʨʘʞʘʻʪʴʩʷ ʚ ʛʨʦʰʦʚʦʤʫ 

ʝʢʚʽʚʘʣʝʥʪʽ. ɾʽʥʢʠ ʥʽʙʠ ʪʦ çʩʧʣʘʯʫʶʪʴ ʰʪʨʘʬè ʟʘ ʪʝ, ʱʦ ʥʘʨʦʜʠʣʠ ʜʠʪʠʥʫ. ɺ ʪʦʡ 

ʯʘʩ, ʷʢ ʯʦʣʦʚʽʢʠ, ʤʘʶʯʠ ʪʘʢʫ ʩʘʤʫ ʢʽʣʴʢʽʩʪʴ ʜʽʪʝʡ, ʥʝ ʚʪʨʘʯʘʶʪʴ ʧʦʟʠʮʽʡ ʥʘ ʨʠʥʢʫ 

ʧʨʘʮʽ. 

4. çɼʨʫʛʘ ʟʤʽʥʘè, ʅʝʦʧʣʘʯʫʚʘʥʘ ʧʨʘʮʷ. ʇʦ ʚʩʴʦʤʫ ʩʚʽʪʫ ʞʽʥʢʠ ʚʠʢʦʥʫʶʪʴ 
ʥʘʙʘʛʘʪʦ ʙʽʣʴʰʝ ʥʝʦʧʣʘʯʫʚʘʥʦʾ ʧʨʘʮʽ, ʥʽʞ ʯʦʣʦʚʽʢʠ: ʜʦʛʣʷʜ ʟʘ ʜʽʪʴʤʠ, ʜʦʛʣʷʜ ʟʘ 

ʣʽʪʥʽʤʠ ʣʶʜʴʤʠ, ʭʘʪʥʷ ʧʨʘʮʷ, ʩʽʤʝʡʥʠʡ ʤʝʥʝʜʞʤʝʥʪ. 

5. çPay gapè. ʈʦʟʨʠʚ ʫ ʟʘʨʧʣʘʪʥʽ ʟʘ ʦʜʥʫ ʡ ʪʫ ʩʘʤʫ ʨʦʙʦʪʫ. ʈʦʟʨʠʚ ʫ 

ʟʘʨʧʣʘʪʥʽ ʤʽʞ ʞʽʥʢʘʤʠ ʪʘ ʯʦʣʦʚʽʢʘʤʠ ʚʽʜʨʽʟʥʷʻʪʴʩʷ ʚ ʨʽʟʥʠʭ ʢʨʘʾʥʘʭ, ʘʣʝ ʚ 

ʩʝʨʝʜʥʴʦʤʫ ʚʽʥ ʜʦʨʽʚʥʶʻ ʙʣʠʟʴʢʦ 20 ʚʽʜʩʦʪʢʽʚ. 

ʉʝʨʝʜ ʤʝʪʦʜʽʚ ʜʣʷ ʜʦʩʷʛʥʝʥʥʷ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʤʦʞʥʘ ʚʠʦʢʨʝʤʠʪʠ ʪʘʢʽ: 



 
 

 

182 

1. ʇʦʟʠʪʠʚʥʽ ʜʽʾ (ʘʥʛʣ. affirmative action) ð ʮʝ ʩʦʮʽʘʣʴʥʦ-ʧʦʣʽʪʠʯʥʽ 

ʪʠʤʯʘʩʦʚʽ ʟʘʭʦʜʠ ʟ ʧʽʜʚʠʱʝʥʥʷ ʧʨʝʜʩʪʘʚʥʠʮʪʚʘ ʛʨʫʧ ʣʶʜʝʡ, ʜʠʩʢʨʠʤʽʥʦʚʘʥʠʭ ʫ 

ʩʫʩʧʽʣʴʩʪʚʘʭ ʟʘ ʧʝʚʥʦʶ ʦʟʥʘʢʦʶ (ʥʘʧʨʠʢʣʘʜ ʦʟʥʘʢʦʶ ʩʪʘʪʽ).  

ʇʦʟʠʪʠʚʥʘ ʜʠʩʢʨʠʤʽʥʘʮʽʷ ʚʠʢʦʨʠʩʪʦʚʫʻʪʴʩʷ ʟ ʤʝʪʦʶ ʧʦʜʦʣʘʥʥʷ ʥʝʨʽʚʥʦʩʪʝʡ 

ʫ ʜʦʩʪʫʧʽ ʜʦ ʦʩʚʽʪʠ, ʧʨʘʮʽ ʪʘ ʾʾ ʦʧʣʘʪʽ, ʘ ʪʘʢʦʞ ʫ ʩʬʝʨʘʭ (ʥʘʧʨʠʢʣʘʜ, ʦʩʚʽʪʘ ʪʘ 

ʧʦʣʽʪʠʯʥʘ ʚʣʘʜʘ), ʟ ʷʢʠʭ ʽʩʪʦʨʠʯʥʦ ʙʫʣʠ ʚʠʢʣʶʯʝʥʽ ʧʨʝʜʩʪʘʚʥʠʢʠ ʯʠʩʣʝʥʥʠʭ 

ʛʨʫʧ. ɿʦʢʨʝʤʘ, ʪʝʨʤʽʥ "ʧʦʟʠʪʠʚʥʽ ʜʽʾ" ʫ ʤʽʞʥʘʨʦʜʥʠʭ ʥʦʨʤʘʭ ʧʨʘʚ ʣʶʜʠʥʠ ʪʘʢʦʞ 

ʚʞʠʚʘʻʪʴʩʷ ʜʣʷ ʧʦʟʥʘʯʝʥʥʷ "ʧʦʟʠʪʠʚʥʠʭ ʜʝʨʞʘʚʥʠʭ ʟʘʭʦʜʽʚ" ʘʙʦ "ʧʦʟʠʪʠʚʥʠʭ 

ʟʦʙʦʚ'ʷʟʘʥʴ". ʇʨʦʪʝ ʪʝʨʤʽʥʠ "ʟʚʦʨʦʪʥʘ ʜʠʩʢʨʠʤʽʥʘʮʽʷ" ʽ "ʧʦʟʠʪʠʚʥʘ 

ʜʠʩʢʨʠʤʽʥʘʮʽʷ" ʦʪʨʠʤʘʣʠ ʢʨʠʪʠʢʫ ʯʝʨʝʟ ʾʭ ʤʦʞʣʠʚʠʡ ʥʝʛʘʪʠʚʥʠʡ ʢʦʥʦʪʘʪʠʚʥʠʡ 

ʚʽʜʪʽʥʦʢ. 

ʆʜʠʥ ʟ ʧʨʠʢʣʘʜʽʚ ʧʦʟʠʪʠʚʥʠʭ ʜʽʡ ʚ ʢʦʥʪʝʢʩʪʽ ʛʝʥʜʝʨʥʦʾ ʨʽʚʥʦʩʪʽ ʚʢʣʶʯʘʻ ʚ 

ʩʝʙʝ ʚʠʢʦʨʠʩʪʘʥʥʷ ˇʝʥʜʝʨʥʠʭ ʢʚʦʪ, ʟʦʢʨʝʤʘ ʚ ʧʘʨʪʽʡʥʠʭ ʩʧʠʩʢʽʚ. ʅʘʚʽʪʴ ʧʦʧʨʠ 

ʦʧʽʨ ʜʝʷʢʠʭ ʧʦʣʽʪʠʯʥʠʭ ʩʠʣ, ʦʩʦʙʣʠʚʦ ʧʝʨʝʜ ʥʘʙʣʠʞʝʥʠʤʠ ʚʠʙʦʨʘʤʠ, ʩʣʽʜ 

ʟʨʦʟʫʤʽʪʠ, ʱʦ ˇʝʥʜʝʨʥʽ ʢʚʦʪʠ ʥʝ ʤʘʶʪʴ ʥʘ ʤʝʪʽ ʥʘʜʘʥʥʷ ʧʨʠʚʽʣʝʾʚ, ʘ ʻ ʣʠʰʝ ʦʜʥʠʤ 

ʽʟ ʪʠʤʯʘʩʦʚʠʭ ʪʘ ʧʨʠʤʫʩʦʚʠʭ ʟʘʭʦʜʽʚ, ʷʢʠʡ ʩʧʨʠʷʪʠʤʝ ʟʙʽʣʴʰʝʥʥʶ ʫʯʘʩʪʽ ʞʽʥʦʢ 

ʫ ʧʦʣʽʪʠʯʥʦʤʫ ʧʨʦʮʝʩʽ ʪʘ ʨʦʟʚʠʪʢʫ ʞʽʥʦʯʦʛʦ ʧʦʣʽʪʠʯʥʦʛʦ ʣʽʜʝʨʩʪʚʘ. 

2. ɯʥʬʦʨʤʫʚʘʥʥʷ ʩʫʩʧʽʣʴʩʪʚʘ: 

-ʧʦʰʠʨʝʥʥʷ ʽʥʬʦʨʤʘʮʽʾ ʧʨʦ ʛʝʥʜʝʨʥʫ ʨʽʚʥʽʩʪʴ ʪʘ ʛʝʥʜʝʨʥʫ ʜʠʩʢʨʠʤʽʥʘʮʽʶ; 

-ʟʘʣʫʯʝʥʥʷ ʯʦʣʦʚʽʢʽʚ ʚ ʘʥʪʠʜʠʩʢʨʠʤʽʥʘʮʽʡʥʠʡ ʧʨʦʮʝʩ; 

-ʣʝʛʽʪʠʤʽʟʘʮʽʷ ʨʽʟʥʦʤʘʥʽʪʥʦʩʪʽ ʚ ʚʽʟʫʘʣʴʥʦʤʫ ʢʦʥʪʝʥʪʽ; 

- ʨʦʙʦʪʘ ʟ ʢʝʨʽʚʥʠʮʪʚʘʤʠ ʧʽʜʧʨʠʻʤʩʪʚ; 

-ʨʽʚʥʽʩʪʴ ʫ ʩʫʩʧʽʣʴʩʪʚʽ ï ʚʠʛʦʜʘ ʜʣʷ ʚʩʽʭ. 

3. ɿʘʣʫʯʝʥʥʷ ʯʦʣʦʚʽʢʽʚ ʚ ʞʠʪʪʷ ʨʦʜʠʥ:  

-ʜʝʢʨʝʪʥʽ ʚʽʜʧʫʩʪʢʠ ʜʣʷ ʪʘʪʫʩʽʚ; ʣʽʢʘʨʥʷʥʽ ʜʣʷ ʦʙʦʭ ʙʘʪʴʢʽʚ; 

- ʨʦʣʴʦʚʽ ʤʦʜʝʣʽ; 

- ʽʥʬʦʨʤʘʮʽʡʥʘ ʧʽʜʪʨʠʤʢʘ. 

 

ʇʠʪʘʥʥʷ ʜʣʷ ʩʘʤʦʢʦʥʪʨʦʣʶ: 

1. ʗʢʽ ʦʩʥʦʚʥʽ ʘʩʧʝʢʪʠ ʛʝʥʜʝʨʥʦʾ ʥʝʨʽʚʥʦʩʪʽ ʤʦʞʫʪʴ ʽʩʥʫʚʘʪʠ ʚ 

ʧʨʦʬʝʩʽʡʥʦʤʫ ʩʝʨʝʜʦʚʠʱʽ? ʅʘʚʝʜʽʪʴ ʧʨʠʢʣʘʜʠ ʢʦʥʢʨʝʪʥʠʭ ʩʠʪʫʘʮʽʡ. 

2. ʗʢʽ ʧʝʨʝʚʘʛʠ ʤʦʞʝ ʤʘʪʠ ʨʽʟʥʦʤʘʥʽʪʥʽʩʪʴ ʛʝʥʜʝʨʽʚ ʚ ʢʦʤʘʥʜʽ ʘʙʦ ʥʘ 
ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ? ʗʢʽ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʣʠʢʠ? 

3. ʗʢʽ ʩʪʨʘʪʝʛʽʾ ʤʦʞʫʪʴ ʙʫʪʠ ʚʠʢʦʨʠʩʪʘʥʽ ʜʣʷ ʩʧʨʠʷʥʥʷ ʛʝʥʜʝʨʥʽʡ ʨʽʚʥʦʩʪʽ 
ʥʘ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ? ʅʘʚʝʜʽʪʴ ʧʨʠʢʣʘʜʠ ʧʨʦʛʨʘʤ ʯʠ ʽʥʽʮʽʘʪʠʚ. 

4. ʗʢ ʛʝʥʜʝʨʥʽ ʩʪʝʨʝʦʪʠʧʠ ʤʦʞʫʪʴ ʚʧʣʠʚʘʪʠ ʥʘ ʚʠʙʽʨ ʧʨʦʬʝʩʽʾ ʪʘ ʢʘʨ'ʻʨʥʠʡ 
ʰʣʷʭ ʦʩʦʙʠ? ʗʢ ʮʠʤ ʤʦʞʥʘ ʧʨʦʪʠʜʽʷʪʠ? 

5. ʗʢʽ ʤʦʞʣʠʚʽ ʥʘʩʣʽʜʢʠ ʛʝʥʜʝʨʥʦʾ ʜʠʩʢʨʠʤʽʥʘʮʽʾ ʥʘ ʨʦʙʦʯʦʤʫ ʤʽʩʮʽ ʜʣʷ 
ʽʥʜʠʚʽʜʘ ʪʘ ʦʨʛʘʥʽʟʘʮʽʾ ʚ ʮʽʣʦʤʫ? ʗʢʽ ʢʨʦʢʠ ʤʦʞʥʘ ʧʽʜʧʨʠʡʥʷʪʠ ʜʣʷ ʟʤʝʥʰʝʥʥʷ 

ʮʠʭ ʥʘʩʣʽʜʢʽʚ?   
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